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MonuTtuka B OTHOLIEHMM 3aLMTbl U 06paboTkn MHpopMauumn nonb3oBatene UHTepHeT-

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

pecypcamm 000 «TenKom»

1. O6wme nonoxkeHus
Hactosiwas MonuMTuka B OTHOLWIEHMM 3aluMTbl M 06paboTkM MHDOPMaUUM MOSb30BaTENEN
NHTepHeT-pecypcamu/cepencamMn OO0 «TenKom» (manee — MNonntuka) aBnsieTcs opuumanbHbIM
[0KyMeHToM O6LLEeCTBa C OrpaHMUeHHON OTBETCTBEHHOCTLIO «TenKom» (ganee — 000 «TenKom»,
Onepatop), pa3paboTaHa u ucnonHsetcs OnepaTopoM B OTHOLLEHWUN MHTEPHET-calTa OnepaTopa
www.tel-kom.ru, rpynnbl TenKom BKoHTakTe, 4YaToB B MecceHmkepax (panee - WHTepHeT-
pecypcbl), a TaKXe CEepBMCOB, MpeaoCTaBfisieMblX NOMb30BaTeNsM MHTepHeT-pecypcoB (Aanee-
cepsuchl). [Moa cepsncamu, B YaCTHOCTU, HO HE OrpaHNUYMBasiCb, MOHMMAKOTCS:
OCYLUECTB/IEHNE OMNaTbl 3a YCIyrM CBA3M MpY MOMOLLM MHTEpHeT-caiTa Onepatopa www.tel-
kom.ru;
nofava 3asBKM Ha NOAKOYEHNE K YCNyraM CBA3M;
nofava 3asBK1 Ha y4acTue B MEPONPUATUSIX, aKLMSX;
NnoAnncka Ha HOBOCTY;
OTK/IMK Ha BaKaHCUIO;
Texnoaaep)Kka OHanH;
CepBUChI, MPeAoCTaBseMblE Yepes IMYHLIN KabuHET nonb3oBaTens u T.M.
HanHas [MonuTvka onpeaensieT ycnoBust U uenn cbopa, XpaHeHus, 3awuTbl, 06paboTku u
npenocTasneHns nHhopMaummn o Nonb3oBaTensx MHTepHeT-pecypcoB/cepercamm.
CeeneHusi 06 Onepatope: O6LECTBO C OrpaHUYEHHON OTBETCTBEHHOCTbIO «TenKom» (OO0
«TenKom»), appec: 456584, YENABWHCKAS OBJIACTb, EMAHXEIVHCKUA P-H, T.
EMAHXEJTMHCK, VYJ1. LWIAXTEPA [A.15A. OrPH 1107412000750, WHH 7412014774, KN
743001001, TenedoH: 8 (35138) 92-000, E-mail: info@tel-kom.ru, OKB3/] 61.1, OKMO 68640047,
OKOI'Y 4210014, OKOMN® 12300, OK®C 16.
Monb3oBatesb — 3TO dumanyeckoe ML, KOTopoe noceTnno VHTepHeT-pecypcbl/cepsucel 1 (Unm)
COBEpLUMIO Ha HUX KaKkue-nmbo AencTBus.
B pamkax Hacrosiwei Monntnkn K nHdopMaLmm 0 Nonb30BaTesNsiX OTHOCATCS:
CTaHAapTHble AaHHble, aBTOMaTU4yeckn nonyyaemble http-cepsepoM npu goctyne K MHTEpHET-
pecypcam/cepaucam (ip-agpec XocTa, agpec 3anpoLleHHOro pecypca, Bpems, Tmn n uHdopMaums
0 TnporpaMMe MpOCMOTPa, MOC/MaBLUE/ 3amnpoc pecypca, BuA ONEPauMoHHOM  CUCTEMbI
nosib3oBatens, aapec WHTepHET-CTpaHWUbl, C KOTOpPOM Obln  OCYLLECTBNEH Mepexol Ha
3aMnpoLLEHHbIN Pecypc, 3arofioBOK, COAEpXalUMni MAEHTUUKATOP CECCUM NS aBTOPU30BaHHOMO
Nnonb30BaTenNs, MecTonosioKeHue);
JaHHble Ha cepBucax BK/Yas, 6e3 orpaHWYeHus: NOrnHbl, Naponn, NuueBble cYeTa, MMeHa,
oTyectBa W amunuMu nonb3oBaTenei, Homepa TenedoHOB, aapeca 3MEKTPOHHOW MNOYThI,
HaceneHHble MyHKTbl, MH(OpMauMs O AEUCTBUSX MOJSIb30BATENEN, BblpaXaloWmMX WX JIMYHOE
OTHoLeHne K nHdopMaumn Ha VIHTepHEeT-pecypcax/cepBrcax, a TakxKe K KadecTBy 06C/Ty)XKnBaHus;
nHdopMaumMsl, aBTOMaTUYECKM MofydyaeMas npu A0CTyrne K WHTepHeT-pecypcam/cepeucam w
XpaHsLWasaca Ha CTOpoHe 6pay3epa, B TOM 4MC/IE, HO He OrpaHuWuMBasice MHdopMaumen,
coaepxallericsa B 3aknagkax (cookies) (aanee — mHdopMaums, XpaHsiLascs Ha CTopoHe 6pay3epa).
Mpodunu nonb3oBaTenei U MHbOpMaLMs, Noslyyaemast C NMOMOLLbIO 3aK/aZIoK, MOTYT COAEPXaTb
nHdopMaumMilo, MAEHTUGULUMPYIOLLYIO JIMYHOCTb  MOMb30BaTenei  (NepcoHanbHble  AaHHblE
rosib3oBaTenei).
Bca cobpaHHas, xpaHsawasca u obpabotaHHas OnepaTopoM wH@OpMaumMs O MOMb30BaTensx
cuMTaeTcs  MHGoOpMauMen  OrpaHMYEHHOr0  AOCTyMa, €CIM  WMHOEe  He  YCTaHOBJIEHO
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3.2,

3.3.
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3.5.

3.6.

3.7.

3aKoHoAaTenbCcTBOM  Poccumiickoii  depepaumm  mnam Hactosiwen  Monutukon.  Onepatop
npeanpyHUMAET BCe pasyMHble Mepbl MO 3almTe MHhOPMaLMK O NOMb30BaTENSX OT YHUUTOXEHMS,
MCKaXXEHMS UMW pa3rialleHus.

Onepatop obecneunBaeT KOHOUAEHUMANTBHOCTb COOTBETCTBYIOLLEN MH(OPMaLMKU B Npeaenax 1 Ha
YCNOBMSIX, YCTAHOBNIEHHbIX AEWCTBYIOWMM 3aKOHOAATENbCTBOM Poccuiickon  depepaumm  m
HacToswen MonMTUKON.

2. NpaBoBble OCHOBaHMA 3aWnTbl U 06paboTkn uHdopmaumm

PaccmaTpuBaeMble HacTosiwen [OfMTUKON OTHOLLEHMS!, CBsI3aHHble CO COHOPOM, XpaHeHueM,
obpaboTkoM, nepefayen M 3aWMTOM  MHGOpMaUMM O  MoOSb30oBaTeNsXx  MHTepHeT-
pecypcoB/cepBuUCOB, perynupytotca KoHCTuTyumen Poccuiicko ®depepaumm, [paxkaaHCKum
koaekcoMm Poccuiickoin ®esepaumm, ®egepanbHblM 3akoHOM oT 27 uons 2006 roga N2 149-03 "06
nHGOopMaLmMm, NHPOPMALIMOHHBIX TEXHOOMUAX U 0 3awmTe nHdopmaummn”, deaepanbHbIM 3aKOHOM
27 wiona 2006 roga N2 152-33 "O nepcoHasnbHbIX AaHHbIX", NocTaHoBNeHWeM lNpaButensctea PO
ot 01.11.2012 N2 1119 "O6 yTBEpXAEHUM TPeOOBaHUI K 3aLUMTE NEPCOHANbHBIX AaHHBIX NMPU UX
obpaboTke B MHMOPMAUMOHHLIX CUCTEMAX MEpPCOHaNbHBIX AaHHbIX", WHbIMU deaepanbHbIMU
3aKOHaMM U HOPMATMBHO-MPABOBLIMM aKTaMu,  AEMCTBYIOLMMKM Ha TeppuTopum Poccuinckon
depepauuu.

HacTosiwas Monutrka paspaboTaHa B COOTBETCTBME C HOPMaMU AEUCTBYHOLLENO 3aKOHOAATENbCTBA
N NOKanbHbIMU HOPMaTMBHbLIMU akTaMu, YTBEPXKAEHHLIMM OnepaTopomM.

MpuMeHeHne HOPM MHOCTPAHHOIO NpaBa BO3MOXXHO UCKIIOUUTENBHO B CTyYasiX, NPeayCMOTPEHHbIX
3akoHoaaTenbcTBoM Poccuitckont ®defepaunn M uMetowmMmn cuny ans Poccuiickon depepaumn
MEXAYHAPOAHBIMU COrNaLIEHNSAMM.

MonuTtuka o6paweHns kK UHTepHeT-pecypcaM/cepBucaM M coraacmue nosib3oBaTesns

OnepaTtop MCX0aUT M3 TOrO, YTO MOMb30BaTeSlb, MHULMMPYIOWMIA obpalleHne k WHTepHeT-
pecypcam/cepBucam:

CO3HaTeNbHO MCMNosb3yeT MHTepHET-pecypCbl/CepBUCEI OT CBOEro MMEHM N JOCTOBEPHO YKa3blBaET
MHopMaumio o cebe B o6beMe 1 B criyyasix, Korga 31o Tpebyercs npu AOCTYNe U UCNOJb30BaHNN
MHTepHeT-pecypcoB/cepBuncos;

CO3HATENbHO OMpeaenuil U KOHTPONMPYET HACTPOMKM MCMONb3yeMOro WM  MpOrpaMMHOro
obecneyeHns B COOTBETCTBMMU CO CBOMMM MPEANOYTEHMSIMU OTHOCUTENBHO 3alMTbl MH(OpMaLumu,
XpaHsiLLecs Ha CTOopoHe Opay3epa, MepCoHaNbHbIX AaHHbIX, WHGOPMauMM O COHCTBEHHOM
annapaTHO-NporpamMMHOM obecneveHun n MHTepHeT-coeamHeHnn;

03HaKOMWJICH, MOHS U cornaceH ¢ HactosaLwen MonUTUKON.

Mpn poctyne k WHTepHeT-pecypcam/cepBmncaM Mosib30BaTes0 3anpellaeTcs yKasbiBaTb 0 cebe
HeAOCTOBEPHYIO W/WNN HEMONHY MHbopMaumio. onb30BaTeNb CaMOCTOSTENIbHO HECET PUCKK
HacTynneHus obbiX HEGNAroNPUSATHBLIX NOCNEACTBUIN B C/Tydasix NPeAoCTaBNEHUS YyXUX U (Mnn)
HeA0CTOBEPHbIX NEPCOHASbHBIX AAHHbIX.

OnepaTop CuMTaEeT, YTO MOJb30BaTENb, OCYLECTBsAS AOCTYN K MHTepHeT-pecypcam/cepBucaM,
03HAKOMJIEH C HacTosiLLEel MONMTUKON, BbIPaXKaeT CBOE COrflache C Hel, MOHUMAET €€ U MPUHUMAET
Ha cebs ykasaHHble B Hell MnpaBa M obsizaHHocT. Cornacue nonb3oBaTenelt cet MHTepHet
ocyLLecTBnsSieTcsl B OPME M Ha YCNOBUSIX, YCTAHOBJIEHHbIX HacTosLWeN MonMTmKon.

B cnyuyae Hecorsacus nosb3oBaTens C Hacroswei MonUTMKOW KMcCNosib30BaHue
UHTepHeT-pecypcoB/cepBMUCOB A0/HKHO 6bITb NpPeKpaLleHo.

Hanpasnsis 3asBku, obpalleHusl, 3anosiHas pa3MeLLeHHble Ha VIHTepHeT-pecypce/cepsurce opMbl
W NpeaocTaBnas UHGOpMaUMio, B TOM UYMC/Ie NepcoHasbHble AaHHble OnepaTtopy, Nonb3oBaTesb
MOATBEPXKAAET, YTO OH AOCTUI BO3pacTa 14 NET M YTO OH MPUHMMAET, MOHMMAET HACTOSALLYHO
MonnTuKy 1 gaet cornacve Ha 06paboTKy CBOMX NMEpPCOHAsNbHBLIX AaHHbIX OnepaTtopy CBO60AHO,
CBOEI BOJSIEN U B CBOEM UHTEPECE B COOTBETCTBUM C HACTOSILIEN MMONUTUKON.

MpepoctaBnsis  AaHHble TPeTbMX ML, HeobxoauMble ANns  WCMONb30BaHUS  WHTEepHeT-
pecypca/cepBuca, nonb3oBaTesb NOATBEPXKAAET MOSTyYEHME UM COMlIacust 3TUX JIL, Ha 06paboTKy
UX MEepPCOHasbHbIX AaHHbIX WM HaMuME Yy MOJIb30BaTENs MOSIHOMOYMIA Ha BbIPaXKEHWUE COracus
OT UMEHU TaKMX NuL,.

Cornacue, npeaocTaBnsieMoOe NOMb30BaTENEM MPU COOBLLEHMN CBOMX MEPCOHAsbHBLIX AAHHBIX U
NnepCcoHasnbHbIX AaHHbLIX TPeETbMUX nL, OnepaTopy, TakkKe pPacrnpoCTPaHSIETCS Ha nepedavy Takux
JaHHbIX OnepaTopoM MHbIM nvuaM (pasgen 4 MNonntukn) B uensx obecrneyeHns BO3MOXXHOCTU
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3.9.
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3.13.

3.14.

3.15.

3.16.

3.17.

3.18.

4.1.

UCMOJb30BaHNA MHTEPHET-PECYpPCOB/CEPBUCOB COMMIACHO MX HasHaueHutlo, B T.4. Ang LUenei
nogaepxaHus pabotocnocobHocT MHTepHET-pecypcoB/cepBmcoB, aHanunsa uHdopmMauum 06 ux
UCMOMb30BaHNM, @ TakKXKe OCYLLECTBMEHUS [EUCTBUM HampaBleHHbIX Ha MNOAKIOYEHNE
nonb3oBaTens K ycnyram Onepartopa, BK/o4Yas BO3MOXHOCTb 3aK/ioveHus oT uMeHn OnepaTtopa
poroeopa 06 okasaHuu ycnyr Onepatopa 1 ero UCNOSTHEHMS.

Onepatop McxoauT M3 TOro, 4to hopMbl 3asiBoK, obpalleHuss Ha WMHTepHeT-pecypce/cepsuce
3anofiHAeT HenoCcpeacTBEHHO CaM  nonb3oBaTtenb. OTBETCTBEHHOCTb 3@ MPaBOMEPHOCTb
NpeaocTaBfeHNsl U AOCTOBEPHOCTb MEPCOHASIbHBIX AaHHbIX MOMb30BaTENS M MHbIX ML, AaHHble
KOTOPbIX COOBLLEHbI, HECET UCKUUTENBHO Nosb3oBaTenb. MNockonbky OnepaTop He NpoBoawT
YCTaHOB/IEHNE SIMYHOCTM MONb30BATENS M HE MpUHMMaeT Ha cebs 0683aHHOCTM MO TakoMmy
YCTaHOBNEHWNIO NUYHOCTK, OnepaTop He OTBEYAET 3a TO, UYTO MOMb30BaTeNb AEUCTBUTENBHO
ABNSETCA TeM JMUOM, OT WMEHM KOTOpPOro OCYLECTB/IEHO WCMNOMb30BaHne WHTepHeT-
pecypca/cepBuca, U He HeceT OTBETCTBEHHOCTU 3@ BO3MOXHbIN yLIEP6, MPUUMHEHHBIA APYrM
Nosb30BaTeNsIM UM UHBIM IMLAM B Cllydae, eC/iM Nosb30BaTe b He ABASIETCH TaKUM JINLIOM.
OnepaTtop He nMpuHMMaeT Ha cebs HMKakmx 0653aTenbCTB NO MNPOBEPKE AOCTOBEPHOCTYU
nepcoHarsnbHbIX AaHHbIX, YKa3aHHbIX MN0b30BaTENEM, U HE HECET OTBETCTBEHHOCTU B CJ/TyYae, eciu
Nnonb3oBaTeNb NPeAOCTaBUT 60bLIMI 06bEM AaHHBIX, YEM 3TO NPEAYCMOTPEHO pasMELLEHHOW Ha
NHTepHeT-pecypce/cepuce popMoii 3asBKM U LeNsMKM 06paboTky NepcoHasibHbIX AaHHbIX, B TOM
yncne crneumanbHble KaTeropum NepcoHasbHbIX AaHHbIX. MpenocTaBnas NepcoHasnbHbIE AaHHbIE B
o06beMe 60/blIEM, YEM 3TO NPEAYCMOTPEHO (DOPMON 3as1BKMU U LIENSMU 06paboTKN NepCoHanbHbIX
JaHHbIX, NOSb30BaTE/b BblpaXXaeT CBOE cCorfacMe Ha 06paboTKy TakuMx MepCcoHasNbHbIX AaHHbIX
OnepatopoM.

Monb3oBaTenb 0CO3HAET U NOATBEPXKAAET, YTO NPU UCMONb30BaHUM VIHTepHeT-pecypca/cepsuca ¢
NCMONb30BaHMEM aKKAyHTOB MOJIb30BaTeNsl B COUMaNbHbIX CeTX OnepaTtop MOXET MOyynTb
60nblWMN 06bEM MEPCOHANbHLIX AaHHbLIX MO CPaBHEHWUIO C O6bLEMOM, KOTOPbLIM NpeaycMOTpeH
pa3MeLLeHHoM Ha IHTepHeT-pecypce/cepuce hopMoii 3asiBKW, M YTO B 3TOM Clly4dae Ha 06paboTky
TaKuxX AaHHbIX OnepaTopoM AOMNOSHUTENBHOE Corylacue Nnonb3oBaTens He TpebyeTcs.
MpeaycMaTprBaeTcs cMellaHHasi 06paboTka NepcoHanbHbIX AaHHLIX MNOIb30BaTENEN U UHBIX NUL,
nepcoHasnbHble AaHHblE KOTOPbLIX YKa3aHbl MpU MCMOSb30BaHMM MHTepHeT-pecypca/cepsuca, TO
ecTb Kak 06paboTka 6e3 Mcnonb3oBaHWS CPeACTB aBTOMAaTU3auMKu, Tak M aBTOMaTM3NpOBaHHas
06paboTka ¢ nepeaayen Noay4eHHoM MHGOpMaLmMK C UCNob3oBaHNEM ceTh VIHTepHeT.
Hactosiwwee cornacme npepocTaBnseTcd Ha BeCb MNepuos  WCMOMb30BaHWs  UHTepHeT-
pecypca/cepBuca CorflacHO ero HasHa4yeHuto, eI MHoe He NpeayCMOTPEHO 3aKOHOAATEIbCTBOM
P® n HacToswel MonuTukoM.

Monb3oBaTenb 0CBEAOMIIEH, YTO MOXET OTO3BaTb COrlacne Ha 06paboTKy NepcoHanbHbIX AaHHBIX,
HanpaeuB OnepaTopy NWCbMEHHOE 3asiBfieHne B CBOOGOAHON hOpMe C yKa3aHWEM B TaKoOM
3asB/IEHUN AaHHbIX, NPeaycMOTpeHHbIX dedepanbHbiM 3akoHOM oT 27.07.2006 N2 152-03 «O
NepcoHasbHbIX AaHHbIX», MO aapecy, ykasaHHOMY B M. 1.3. HacTosiwel MonuTuku.

B cnyyae nmonydeHust oT3biBa COriacusl Nonb3oBaTenst Ha 06paboTKy NepcoHanbHbIX AAHHbIX B
COOTBETCTBUM C M. 3.13. HacTosLeln MoNUTUKN, B LENSX MAEHTUDUKALMKN CybbeKTa NepcoHanbHbIX
JaHHbIX BMpaBe 3anpocuTb Yy TaKoro nuua AOMOSIHUTENbHbIE CBEAEHWS, MNpPeAoCTaBfIEHHblE
Cy6bEKTOM NEPCOHANbHBIX AaHHbIX MpWU perncrpaumnm Ha MHTepHeT-pecypce/cepauce.

B cnyyae HeBbINOMHEHWS OBpPaTUBLUMMCS NIULOM TaKuMX AOMOSIHUTENbHLIX AedcTBuiA OnepaTop
BNpaBe 0TKa3aTb TaKOMYy NNy B OT3bIBE COrnacus Ha 0bpaboTKy NepcoHaNbHbIX AaHHBLIX B LENSIX
3alUMThI MpaB TPETLMX ML,

B cnyuyae oT3biBa paHee BblAaHHOMO corflacusi Ha 06paboTKy MepcoHanbHbIX  AaHHBIX
nonb3oBaTeneM WM TPETbUMM NMLAMK, MNEPCOHANIbHbIE AaHHblIE KOTOPbIX OblnM MOMYyYeHbI
OnepaTopoM OT MOMb30BaTENSl, YKa3aHHble CyObekTbl HE CMOryT BOCMOSb30BaTbCa WHTEpHET-
pecypcom/cepBncoM 1 NpeaoCcTaBseMbIMI C €F0 NMOMOLLBIO YCITyraMn, Y BO3MOXXHOCTSIMU.
OnepaTop BnpaBe NpoAcHKUTL 06paboTKy MepPCOHaNbHLIX AaHHBLIX MOJSIb30BATENS NMOC/E OT3bIBa
UM CBOEr0 COornacus B Clydasix, npeayCcMOTPEHHbIX 3aKOHOAaTENbCTBOM Poccuiickoin deaepaumm.
Mpn 3TOM nonb3oBaTeNb YBEAOMSIEH, UYTO HECEeT YCTaHOBJSIEHHYK 3aKOHOAATeNbCTBOM Pd
OTBETCTBEHHOCTb B C/ly4ae YKa3aHWs HEKOPPEKTHbIX KOHTAKTHbIX AaHHbIX, @ TakXe AaHHbIX
TPETbMX N1l 6€3 NONyYEHNS COOTBETCTBYHOLLIMX MOSTHOMOUMI OT HUX.

4. C60p n o6paborka nHdopmauunm 0 NOSbL30BATENAX

Onepatop ocywecTtenser cbop n 06paboTky MHdopMauum 0 NONb30BaTENSX B COOTBETCTBMMN C
HacTosiwen ToNMTMKOM UM MHbIMKM  NIOKasbHbIMM  HOPMAaTMBHBIMM  akTamu  Onepatopa,
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4.2.

4.3.

4.4.

5.1,

5.2,

5.3.

6.1.

6.2.

6.3.

7.1,

onpeaensitowmMMn yCIOBUST UCNOMb30BaHUSI COOTBETCTBYIOLNX WHTEpHET-pecypcoB/cepBUCOB, B
Lensx UCNONHEHWSI AeNCTBYIOLLEro 3akoHodaTenbcTBa PP, cBOMX 06513aHHOCTEN, YCTaHOBNEHHbIX
yKa3aHHbIMW [OKYMEHTaMM, B Uensx npeaoCcTaBneHns (yHKUMOHAsbHbIX BO3MOXHOCTEN,
NHMOPMALMOHHBIX, KOHCY/IbTaUMOHHbIX  YCIyr,  ycnyr  CBsi3u, npeayCcMOTPEHHBIX
COOTBETCTBYIOLWMMU UHTEpHET-pecypcaMmu/cepBucaMmm M 3anpoLeHHbIMM  NMOMb30BaTeNsM1, a
TaKKe B Lensx aboHEHTCKOro U CEPBUCHOMO 06CYXXMBaHMS, 3aK/TFOYEHNS U UCMOSTHEHWS AOrOBOPa
Ha OKa3aHue yCryr CBS3M.

OnepaTopoM OCyLLEeCTBASIOTCA Ceaytome AeNCTBUS C MepCOHasbHbIMKM AaHHBIMU NOMb30BaTEeNS:
cbop, 3anucb, HaKOMJEeHWe, XpaHeHue, W3BEYEHME, UCNONb30BaHMe, nepedada (focTyn,
npenocTaBneHne), yaaneHne, YHUYTOXEHWEe, aBTOMaTuM3MpoBaHHas M HeaBTOMaTWM3MpOBaHHast
obpaboTka (B cnyyae, korga 310 TpebyeTcs AN NpefoCTaBfAeHUs YCIyrM WM KOHCYNbTauuu
nosnb30BaTenio).

K 06paboTke nepcoHasibHbIX AaHHbIX MOMb30BaTENeN UMEKT AOCTYN COTPYAHWMKKM, AOMYLLEHHblE
OnepatopoM Kk paboTe C MepcoHanbHbIMA AaHHBIMM WM MOAMWCABLUMMK  COTMAlEHNe O
Hepa3rnalweHun KoHduaeHUManbHoM  MHbopMauum  (NepcoHanbHeIX — AaHHbIX)/MHMOpMaLmMK
OrpaHUYeHHOro AocTyna.

MomMumo Onepatopa, AOCTYN K WHGOPMauMM O NOMb30BaTENsX, MpU YCIOBUM COBNOAEHUS
TpeboBaHmMi1 3akoHoAaTenbCcTBa Poccuiickoii Pepepaummn nMetoT:

Mua, npaea M 0653aHHOCTM KOTOPbIX MO AOCTYMY K COOTBETCTBYHOLEH MHDOPMaLMK YCTaHOBEHbI
denepanbHbIMM 3akoHaMn Poccuiickoin Gepnepaunu;

nosib3oBatenM  WHTepHET-pecypcoB/cepBMCOB — B 4YacTM  gocTyna K MHdopMaumu,
NAEHTUDULMPYIOLLEN UX NMYHOCTL (NEPCOHasIbHbIE AaHHble MoJb30BaTeNel), Mo yKa3aHHOMY MMM
Maporito 1 JNIOTUHY;

nvua, obpatuBmecs Kk OnepaTopy MO 6/I0KMPOBaHWI0 HE3AKOHHOMO KOHTEHTa, MpU YCIOBUM
Hannuusl 3asBNIEHUS] MONb30BATENSI O HECornacum C 6I0KMPOBAHWEM CMOPHOMO (HE3aKOHHOM0)
KOHTEeHTa.

5. OrpaHuuyeHue nosiyyeHnsi UHPopMaLuM OT U O HECOBEPLLUEHHONIETHUX

OnepaTop He MMeEeT HaMepeHUsl MoNyYaTb MHGOPMALIMIO OT HECOBEPLIEHHONETHUX U PEKOMEHAYET
3aKOHHbIM MpPeACTaBUTENSM HECOBEPLUEHHONETHMX AOMYyCKaTb MX K paboTe B ceT WHTepHer
TO/NbKO MOA COBCTBEHHBLIM KOHTPOJIEM 3aKOHHbLIM NPEACTABUTENEM.

OnepaTtop MCNonb3yeT WHMOpMaUMIO O  MONMb30BaTeNsX B LUENsX  3aluTbl  MpaB
HECOBEPLLEHHONETHUX B paMKaXx M Npeaenax, YCTaHOB/IEHHbIX AEMCTBYIOWMM 3aKOHOAATEbCTBOM.
OnepaTop He NpoBepsieT AOCTOBEPHOCTb MOSyYaeMon WMHGOPMauuM O MOMb30BaTeNsX U He
OCYLLECTB/ISIET KOHTPOSIb 32 NPABOCY6bEKTHOCTbIO MO/b30BaTENE.

6. XpaHeHue UHOpMaLUM O NONIb30BaTENAX

OnepaTop OCyLECTBNSIET XPaHEHWE MHGOPMaLMK O NOJSIb30BaTESISIX B COOTBETCTBMM C HACTOSILLEN
MonmTnKon.

XpaHeHWe nepcoHasbHbIX AaHHbIX OCYLUECTBNSETCS B JOpMe, NMO3BOSISIOLEN OnpeaennTb CybbekT
nepcoHasnibHbIX AaHHbIX, HE JoSbLUE, YeM 3TOro TpebyloT uenmn 06paboTkm NepcoHanbHbIX AaHHbIX.
ObpabaTtbiBaeMble MEpPCOHasnbHblE AaHHblE MOAMEXAT YHUUTOXEHWUIO MO [AOCTMXKEHWUM Lenen
06paboTku UK B cyyae yTpaTbl HEO6XOAMMOCTY B IOCTVXKEHWNM 3TUX Lienei (YaaneHue akkayHTa
CybbekTa nepcoHanbHbIX AaHHbIX) B CPOKW, YCTaHOBNEHHble deaepanbHbiM 3aKOHOM 27 Mons
2006 roga N9 152-®3 "O nepcoHanbHbIX AaHHbLIX".

7. NMpaBa nonb3oBaTens B OTHOWEHUN nHpopMaLum

OnepaTop rapaHTMpyeT cobntogeHve  cneaylowmx npaB  nonb3oBaTens  WHTepHeT-
pecypcoB/cepBrCOB:

MpaBo Ha MoJly4YeHne CBeAEHUIA O TOM, OCYLLECTBNSETCS i OnepaTopoM o6paboTka nHdbopMauuy,
Mo3BOIAOLLEN MAEHTUDULMPOBATL JIMYHOCTb MOJSIb30BaTeNs (NepcoHasibHble AaHHbIE);

NpaBo Ha yaaneHne obpabaTbiBaeMblX NEPCOHaNbHbIX AaHHbIX;

NpaBoO Ha peaakTUpOBaHME, YTOYHEeHMEe WM ucnpaeneHne obpabaTbiBaeMblX MepCOoHaSbHbIX
[aHHbIX Npu ycnoBum cobntoaeHmnst TpeboBaHui HacTosLen MonuTUKK.



7.2. OnepaTop Brnpase yaanuTb MHGOPMALIMIO O NONb30BATENE B C/lydae HapyLleHUs NocieaHnuM HOpM
JIENCTBYIOLIEr0 3aKoHoAaTeNbCTBA PO, B TOM uucne, onpeaensiowyx MonmMTuky B OTHOLLEHUM
3aWwmTbl U 06paboTkN MHDOPMaLMK nonb3oBaTenein NHTepHeT-pecypcamm OO0 «TenKom».

7.3. YpaneHne  repcoHasibHbIX — AaHHbIX  MOXET  MOBfIeYb  HEBO3MOXHOCTb  MUCMOJIb30BaHWUS
nonb3oBaTenem MHTepHeT-pecypcoB/CepBUCOB.

7.4. Monb3oBaTenb MMEET MpaBO PacrpoOCTpaHsATb COBCTBEHHblE NepcoHanbHble AaHHble NH6bIMKU
3aKOHHbIMM cnocobamm. OnepaTop He HeCeT OTBETCTBEHHOCTM 3a AENCTBUS TPETBUX JULL, KOTOPbIE
nony4nnum A0CTyn K MHQOopMaLmum O Nofb30BaTeNsX B pe3yfbTaTe YKa3aHHOro pacrnpoCcTpaHeHus,
B0 OCYLLECTBMIM HEMPABOMEPHBIM AOCTYN K OXpaHseMon MHdopMaumMm 0 nosb3oBaTene.

8. OrpaHuueHue npeagocraBnieHnsa MHGOpMaLMKM O NoJIb30BaTeNAX

8.1. OnepaTtop npeaocTaBnsieT MHGOPMaLMIO O MOJIb30BATENSX UCK/IOUYNUTENBHO /MLAM, YKa3aHHbIM B
pasaene 4 HacToswen MonMTUKN B LENSIX, YCTAaHOBNEHHbIX M. 4.1 HacTosaLen MonMTuKku.

8.2. B cnyyae, ecnun nonb30BaTeNto CTanm U3BECTHbLI IOMMH U Naposb APYroro rnosb30BaTens, a Takxe
WHas KoHduaeHUnanbHas nHgopMauns o nocnegHeM, oH 0653aH yBegoMmTb 06 3ToM OnepaTopa
N He NCNONb30BaTh CTABLUYIO M3BECTHOM €My yKa3aHHYI0 MHDOpMaLMIO.

8.3. NHdopMaums oT nonb3oBaTenei He ucnonb3yercs OnepaTopoM Ans pacCbiKM NOsb30BaTENSM
nto6oi nHdpopMaLMK, 3a UCKITIOYEHNEM CITyYaeB, NPeayCMOTPEHHbIX NpaBuiamMm (pernaMmeHTamn)
NCMob30BaHMsl COOTBETCTBYHOLMX MIHTEpPHET-pEeCcypcoB/CepBMCOB, UK MO UX SIBHOMY 3amnpocy.

9. Ucnonb3oBaHue MHGpOPMaLMK, XpaHsLLEcs Ha CTopoHe 6pay3epa

9.1. OnepaTop He Mcnonb3yeT MHMOPMaLMIO, XPaHSLLYHOCS Ha CTOpoHe Bpay3epa Ans onpeaeneHus
YHMKANIbHOIO MAeHTUMKaTOpa AOCTyNna nonb3oBaTens k IHTepHeT-pecypcamM/cepBucam.

9.2. Monb3oBaTesnb B 6pay3epe CBOEro NepcoHanbHOro ycrtpoinctea (KoMnbloTepa, cMapTdoHa U T.4.)
nocne nocelleHns MHTepHeT-pecypcoB/cepBMCOB MOXKET XpaHWUTb MHdopMaumto: Cookie-hainbl —
370 haiinbl M3 6YKB 1 UMpP, KOTOpLIE MOTYT UCMOMb30BaTLCA A1 cbopa CTAaTUCTMKM MOCELLEHNS
Be6-CaliToB M NpeacTaBnstoT coboi parMeHTbl BBEAEHHbIX NOMb30BaTENEM AAHHbIX.

9.3. Monb3oBaTenb  MOXET  OTKa3aTbCs  OT  uMcrnonb3oBaHust  Cookie-daiinos,  yCTaHOBMB
COOTBETCTBYIOLLMM 06pa3oM HacTpolikn 6pay3epa.

10. flocTtyn kK UHTepHeT-pecypcaM/cepBucamM n MHTepHeT-pecypcaM TpPeTbUX /UL

10.1. [Joctyn nonb3oBatens K WHTepHeT-pecypcam/cepBucaM MOXET Bbi3blBaTb obpalleHuMe Ha
WMHTEPHET-PEeCYpCbl TPETbUX NIML, U 3arpy3Ky C HWX MPOrpaMMHOr0 Koga u/unu rpaduyeckmx
06bekToB (B TOM 4MCNE, HEBUAMMbIX MNpU OTObpaXkeHMM WHTepHeT-cTpaHuy 6pay3epom),
NCMOMb3YeMbIX B peKnaMHbIX Lensx 1 B uensax cbopa CraTUCTUKu.

10.2. Bnagenbubl WHTEPHET-PECYPCOB WMEKOT TEXHUYECKYIO BO3MOXHOCTb OCYLLEeCTBNSATb cbop
MHbOPMaLMKM O MOMb30BATENSAX U CaMOCTOSTENbHO ONpeaensioT YC0BUS ee NCMOIb30BaHuS.

10.3. TyteM HacTpoWikM MporpaMMHOro obecnedeHusi Monb3oBaTeslb  MMEET  BO3MOXHOCTb
3ab6510KkMpoBaTh 3aMnpockbl Ha rpaduyeckne n306paKeHNs, pa3MELLEHHbIE Ha cepBepax TPeTbnX
1L, OAHAKO 3TO MOXET MpPMBECTU K NOTEPE YMTAEMOCTM U NOSIBAIEHWIO OLUMBOK Npun 0TO6paXkeHK
pecypcos.

10.4. Tpw nepexoae Nosb30BaTeNeN CO CTPaHUL, HTEpPHET-pECYpCOB/CEPBUCOB Ha CTPaHMULbl MHTEPHET-
pecypcoB TpeTbMX SNL, MOMb30BaTeNM CaMOCTOSTENbHO OnpeaensioT npeaesbl UCNosb30BaHMA
nHdOPMaLMM 0 HMX B paMKaXx YCI0BUIA U NpaBwl, OnpeaensieMblX BfaAenbLaMy COOTBETCTBYIOLLMX
WHTEpHET-pecypcoB. ocnegHre nNpu 3TOM MMEKT TEXHOMOrMYecKylo BO3MOXHOCTb AOCTyna K
MHGOPMaLIMK, XpaHSILLENCS Ha CTOPOHE 6pay3epa, U HECYT OTBETCTBEHHOCTb 3a CO6/I0AEHME NpaB
rnosib30BaTenel B CBSA3W C ee UCMOb30BaHUEM.

10.5. WHTepHeT-pecypchbl/cepBuchbl, noaaepxveaemble OnepaTtopoM, MOryT COAEpPXaTb CCbUIKM Ha
WMHTEPHET-PecypCbl TPETbUX /UL, Ha KOTOpbIX HacTosiwas [lonMTUKa He pacrnpoCTpaHseTcs.
OnepaTtop pekoMeHAyeT Nosb3oBaTensM 3anpalmeaTe MHMOOPMAUMIO O PEXMME MCMOSIb30BaHUS
JaHHbIX O MNOMb30BaTeNsX HEeNOoCPeACTBEHHO Yy BnagenbLeB 3TUX pecypcoB. [lonb3oBaTento
PEKOMEHAYETCA 03HAKOMMUTLCS C MOMIUTMKON KOH(UAEHLUMANBHOCTU TEX PECYPCOB, KOTOpbLIE OH
noceLlaeT, npexae YeM npeaocTaBnsTb CBOM AaHHbIE.

10.6. OnepaTop He HeCeT OTBETCTBEHHOCTU 3a AEWCTBUS TPETbUX JINL, WCMOJb3YHOLWMX WHTEPHET-
pecypchl/cepBUChl B CBOEW AESTENBbHOCTU, M HACTOSATENIbHO PEKOMEHAYET MOJIb30BaTENsIM He



10.7.

11.1.

11.2,

11.3.

12.1.

12.2.

12.3.

NpefoCcTaBnsTb 6€3 AOCTaTOYHbIX Ha TO OCHOBaHMI COBCTBEHHbIE NMEPCOHANbHBIE AaHHbIE TPETHUM
vuam,

B cnyyae COBMeCTHbIX MapTHEPCKMX MPOEKTOB W cepBucoB OnepaTopa B oduuManbHbIX
[OKYMeHTax nocnegHero W/wvnv [OKYMeHTax MNapTHEpOB, OMpeaensiowmx MCnosb3oBaHue
COOTBETCTBYIOLMX MHTEPHET-PECYPCOB, AOMKHO bbITb YKa3aHO, Kak ocyliecTBnseTcs obpaboTka
nHdOpMauMM 0 NONb30BaTENSAX BCEMU NapTHepaMu, BKIYas MHAOOPMALMIO O TOM, KTO XPaHWUT U
obpabaTbiBaeT nepcoHanbHble AaHHbIe Nonb3oBaTenen. OnepaTop He HeceT OTBETCTBEHHOCTU 3a
HecobnoaeHne yKasaHHbIMK nLamMm TpeboBaHUi AEMCTBYIOLLEro 3aKkoHoAaTeNbCTBa Poccuiickom
®epepauun.

11. O6pawyeHns nonb3oBarenen

OnepaTop paccMaTpyBaEeT 06pallieHus], CBs3aHHbIE C HacTosieN MoNUTUKON, BKOYast 3anpochl
Nonb30oBaTeNein OTHOCUTENIBHO UCMO/b30BaHUS X NEPCOHASbHBIX AaHHbIX, MOCTYNMBLUME B BUAE
NnUcbMeHHOro obpalleHns B cBoboaHon dopMe B aboHeHTckue oTaenbl Onepatopa, agpeca
KOTOpbIX YKa3aHbl Ha caiTte www.tel-kom.ru. nnbo no aapecy, ykasaHHoMy B n 1.3 HacTosLlen
Monutnku.
Cpok OoTBeTa Ha MocTynuBlMe obpalleHns cocTaBnsieT 10 paboumx AHeN c AaThl NOAyYeHus
COOTBETCTBYHLUMX 3arpocoB. AHOHMMHbIE 06paLLEHMS] HE pacCMaTpPUBalOTCSl.
Bcs koppecnoHaeHumsl, HanpaBneHHast Nonb3oBaTensmMm B agpec Onepatopa (nucbMa B 6yMaXkHOM
BMAE), BoCnpuHMMatoTcs OnepaTtopoM Kak MHMOpMaums OorpaHUYEHHOro AOCTYNa U MOXET ObiTb
ony6MKoBaHa TOJ/IbKO C MMCbMEHHOMO COrnacus Nosb3oBaTenNsl, a agpeca, NepcoHanbHble AaHHbIe
M MHas uHdOpMaumMs O MONb30BaTeNsX, HamnpaBMBLUMX 3TWU MUCbMa, He MoryT ObiTb 6e3
CcneumanbHOro MX Cornacusi MCrosib30BaHbl MHaye, Kak Ans OTBETA MO TeMe MOJyYeHHOro
obpalueHnus.

12. 3axsroumTenbHble NMoJSI0XKEHUSs

Hacrosiwasa [Monutuka $SBRASIETCS OTKPbITbIM M 0OWEeAOCTYNHbIM - JOKYMEHTOM, MOANIEXUT
pasMeLleHnio Ha VIHTepHeT-pecypcax.

Hacroswasa pepakums MonMTUKKM BCTYNWAA B CUSTy C MOMeHTa yTBepxaeHus aupektopom 000
«TenKom». OnepaTop cOXpaHsieT 3a coboi npaBo B fo6oe BpeMsS M3MEHUTb MNONOXKEHUS
HacTosiwen MonuTnky, yBeaoMme 06 3TOM nonb3oBaTenein B MHTEpHETe Mo aapecy, Ha KOTOPOM
pa3MelleHa HacToswas Nonmtuka.

MHble BOMPOCHI, HEPACKpbITbie B HacTosLwel MonuTuke, perynnpytoTcs HOpMamu AEWUCTBYHOLLErO
3aKOHOAATENbCTBA.


http://www.tel-kom.ru/

