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BCTynaetT B cuny ¢ 01.12.2021
My6nnuHan oepra
O 3aK/IIOYEHMUM A0roBOpa Ha OKa3aHUe Te/leMaTUYeCKUX ycnyr CBA3n (pMsmyeckum muam

r.EMaHxennHck

O6LWeCTBO C OrpaHUYEHHOM OTBETCTBEHHOCTbIO «TenlKoM» (OO0 «TenkKom»), MMeHyeMOe B AasibHENLLEM
OnepaTop, B nuue anpektopa OneiHnMkoBa Makcuma MropeBmya, AEMCTBYIOLWErO Ha OCHOBaHMM YCTaBa,
npeanaraeT 3aKounTb No6oMy hM3NYECKOMY MUY AOrOBOP Ha OKa3aHMe TeneMaTUYeCKMX YCIyT CBS3M,
Aarnee uMeHyeMblit [JoroBop, Ha NPUBEAEHHBIX HUXXE YCIOBUSIX.

JloroBOp COAEPXUT BCE CyLUECTBEHHbIE YCNIOBUSI OKa3aHUs OnepaTopoM TesleMaTUYecKux yCyr CBS3u U
WHBIX AOMO/HUTENbHBIX YCIYT U ABNSIETCA Ny6INMYHON 0hepToMn.

B cooTBeTCTBUM C NYHKTOM 2 cTaTbh 437 paxkaaHckoro Koaekca Poccuiickon Genepaunn (aanee — MK Pd)
B C/lyyae MPUHSATUSE U3NTOXKEHHBIX HUXXE YCTOBUM (DU3MYECKOE NULO, MPOM3BOASILEE aKUenT odepTh
CTaHoBUTCA ABOHEHTOM (B COOTBETCTBMM C NMYHKTOM 3 cTatbn 438 K PO akuenTt odepTbl paBHOCUNEH
3aKnoyeHnto [loroBopa Ha yCnoBusiX, M3NOXEHHbIX B odepTe), a Onepatop u ABOHEHT COBMECTHO —
CropoHamu [Jorosopa.

AkuenT odepTbl Npon3BoanTcs AGOHEHTOM NyTeM rnoanucaHus bnaHka-3akasa no ¢opme, yCTaHOBAEHHOW
Onepatopom B [lMpunoxernun 1 Kk [orosopy, B [ABYX 3K3eMnnsipax, OAMH M3 KOTOPbIX MepeaaeTcs
OnepaTopy, a Apyroi octaetcs y AGOHEHTa.

[oroBop siBnsieTcst opuLmManbHbIM JOKYMEHTOM U NYBNKYETCS B 3NIEKTPOHHON hopme B ceTh UHTEpHET no
agpecy: https://tel-kom.ru, B 6ymMarkHol copMe [JoroBop AOCTYNEH B LEHTPaX 06CyXMBaHUS abOHEHTOB,
aapeca KoTopbiX yKka3aHbl Ha caiite Onepatopa.

1. TepmuHbl 1 onpeaeneHust

Ons uenein [oroBopa NPUMEHSIIOTCS Cheaylowme TEPMUHBI U onpeaeneHns (B octanbHOM CTOPOHBI
PYKOBOACTBYIOTCH TEPMUHAMU, onpeaeneHHbiMu B ®eaepanbHoM 3akoHe «O ceasu» oT 07.07.2003 N2 126-
®3 panee — «3aKoH 0 CBA3W», @ Takxe B [NpaBunnax okasaHus TeneMaTnyeckmx YCnyr CBsi3u, yTBepXAEeHHbIX
MNocraHoBneHveM lMNpasuTtensctea PO ot 10.09.2007 N2575 (nanee — «[lNpasuna»):

AGOHEeHT - u3nyeckoe nnMuUo, Nonb3oBaTenb ycnyr OnepaTopa, 3aknounBwmnic Joroop ¢ OnepaTopoM,
nyTeM COBEpLUEHMS aKLenTa B NopaaKe, NpeayCMOTPEHHOM HacTosILLe odepToii.

AGOHEHTCKas JIMHUA - NINHNS CBSA3M, COeaMHSAoLWas nosb3oBaTesbckoe (OKoHeyHoe) obopyaoBaHue ¢
Y3/10M CBSI3K ceTu nepedaydn gaHHbix OO0 «TenKom».

AGOHeHTCKas naTa - NpeaycMOTPeHHbI TapudHbIM MiaHOM ABOHeHTa (hMKCMPOBAHHBLIM MaTex 3a
Ycnyru, okasbiBaeMble B TedyeHue PacyeTHOro nepvoaa.

AyTeHTU(PUKALMOHHDbIE AaHHbIE - YHUKaNbHbIN nornH (unn cetesoe mms) (login), naponb (password),
AnHaMuyecknit IP-agpec, yHUKanbHbIi HoMep JInueBoro cyeta ABOHEHTa, UCMOMb3yeMble Anst AOCTyNna B
JINYHBIN KabuWHeET.

BasiaHC NIMLIEBOIro cYeTa - Pa3HOCTb MEX/y CYMMOW CPeACcTB, BHECEHHbIX Ha JIMLEBOWN CYET, U CyMMOW
CPeACTB, CNUCaHHLIX C JIMLEeBOro cyeTa.

BbnaHk-3aka3s - HeoTbeMmsieMas 4vactb [loroBopa, cogepxallas gaHHble 06 ABOHEHTe M 3aKa3blBaeMbIX
Ycnyrax.
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AoroBop - [JoroBop Ha OKasaHwe TeNeMaTUYeCcKuUX YCIyr CBsSi3M, 3aK/oYeHHbIM Mexay OnepaTopoM U
ABOHEHTOM MOCPEACTBOM aKLEeNTa HacTosilel nybnnyHoi odepTbl, COBEPLIEHHOrO ABOHEHTOM MyTeM
noanucaHus MM bnaHka-3akasa, BMecTe CO BCeMU [IpUNOXEHMSMM, WM3MEHEHMSIMU, AOMOSIHEHUAMU U
[OMONHUTENBHBIMK COrNaLleHMsIMU K HeMy. JTtobasi ccbifika B HacTosiwen nybnmuHon odepTe Ha [orosop
(ctaTtblo/nyHKT [dorosopa) u/wan ero ycroBusi, O3Ha4YaeT COOTBETCTBYIOLWYIO CCbUIKY Ha HACTOSILLYIO
nybnunyHyto odepTy (ee cTaTbio/MyHKT) U/Mnun ee ycnosus.

[ononHuTenbHble yCNyru — YCIyr¥, NpeaocTaBNsieMble €AMHOBPEMEHHO W TEXHOMOMUYECKU
HEepaspbiBHO CBSI3aHHble C TeIEMAaTUYECKUMM YCIyramu CBSI3W  W/WAW  YCIyrv, NpeayCMOTPEHHbIE
aencreylowmM  [MpelickypaHToM OnepaTopa Ha [AOMNOSHWTENbHbIE YCNYrM AN (U3MYECKUX NUL U
MpercKypaHTOM Ha MOHTaXHble paboTbl, MaTepuasnbl U 060pyaoOBaHMeE.

EanHuua Tapudpmkaumm — onpeaenseTca nNpeaocTaBieHNEM TeNEMATUYECKUX YCYr CBS3W 3a Nepuop,
24 vaca.

JInuHbI KabuHeT - web-cTpaHuUa Ha caiTe OnepaTtopa, coaepalliasi CTaTUCTUYECKYI0 MHbOopMaLio
06 obbeMe nony4deHHbIX YCIyr M TeKyleM COCTOSiHMKM JIMUEBOro cyeTa, a TakXe MEHH YyhpaBfieHus
ycnyramm. Kpome TOro, Ha AaHHOM CTpaHuUe OCYLIECTBASIOTCS: OdOpPMIEHME BHECEHUSI U3MEHEHMI B
TapudHbI nNnaH ABOHeHTa, MoNb30BaHWe cepBUCOM «O6ellaHHbIM MIaTeXx», a Talkoke PasMELLaloTCs
cneumanbHble yBegomneHns Onepatopa B agpec AboHeHTa.

JInueBo# cueT - 3/1EKTPOHHBIN CYET B YYETHOW cucTeMe OnepaTopa, Ha KOTOPOM (MKCUPYIOTCS MaTeEXK
ABOHEHTA U CYMMbl AEHEXHbIX CPEACTB, yAepXaHHble (CMMCaHHbIE) M3 AaHHbIX NATEXEN B KayecTBe
onnaTsl 3a Ycnyru. JIMUEeBOW CYET MMEET YHUKabHbIA HOMEP.

JInueH3una — creumanbHoe paspelleHne, npegocraensowee npaso OnepaTopy OkasbiBaTb ABOHEHTY
TenemMaTuyeckne ycnyru CBasu. PekBuauTbl NUUEH3WMU: JIMLEH3US Ha OKasaHue TenemMaTUyeckux yciyr
cBsian N2 186137, BblgaHa PepepanbHoi cnyxboii No Haa3opy B cdepe CBS3M, WHMOOPMALMOHHBIX
TEXHOJOMMIN 1 MaccoBbIX KOMMYHUKALMI, CPOKOM AencTBus ¢ 14.04.2021 no 13.04.2026.

O6opynoBaHne/aboHeHTCKkOe 060pyAOBaHME - COBOKYMHOCTb TEXHUYECKNX M MPOrPaMMHbIX CPeaCTB,
npuMeHsieMbIX AGOHEHTOM 1 (MNN) NOJMIL30BATENEM MPU MOJIb30BaHWUMN TENIEMAaTUYECKMMM YCIyraMun CBA3U.

MepBoe uncno pacyeTHOro nep1oaa — YMC/o B Mecsile, B KOTOPOM AGOHEHTY NpeAoCTaBneH AOCTYN K
cetu cBsiav OnepaTtopa, yka3aHo B JINYHOM kabuHeTe AGOHeHTa.

MnaHoBoe o6cnyxxuBaHue (PeMOHT) cCpeacTB CBA3M U ob6opyaoBaHus Onepatopa - paboThl
Onepatopa, cBsA3aHHble C 3aMeHON 060pyA0BaHMS CBS3M, NMPOrpPaMMHOro obecneyeHust Unn NpoeeaeHne
Apyrux paboT, BbI3BaHHbIX HEO6XOAMMOCTbIO noafepXaHus paboTocnocobHOCTM M pasBUTUS CETU
Onepatopa.

PacueTtHblii nepmopa - nepunoa okasaHus Ycnyr, MCYMCNsSeMblid C AaThl NPeAOCTaBeHMs] AOCTYNa K CETU
cBsi3n OnepaTopa A0 TOM e fAaTbl KaXkAoro nocseaylowero Mecsiua. Hayano pacuyeTHoro nepuoga
(pacyeTHOEe 4nCo) yKasaHo B JINYHOM KabuHeTe ABOHeHTa.

TapudHbINA NJIAH - COBOKYMHOCTb LIEHOBbLIX YCI0BUIM, Ha KOTOpbIX OnepaTtop npeanaraeT nosib30BaThes
OIHOW MJIN HECKOMBbKUMM YCTyramu.

Caiit Onepartopa — pecypc OnepaTtopa B ceTv MHTepHET no agpecy https://tel-kom.ru.

Ycnyra (1) — TenemaTtuyeckue ycnyrum cessu (npepoctaBneHve AOCTyna K cetn csaA3v Onepatopa,
npegocTaBnieHne A0CTyna K MHQOPMaUMOHHBLIM cucTeMaM  UHMOOPMaLMOHHO-TENEKOMMYHUKALMOHHbIX
ceTel, B T.4. K CETM WHTEpHET, NpefoCTaB/eHne BO3MOXHOCTU NMpueMa M nepefayun TenemMaTuyeckux
3M1EKTPOHHBIX COOBLLEHWI).

2. MNpeamer porosopa

2.1 OnepaTtop 06s3yeTcs NpenoctaBnaTe ABOHEHTY 24 yaca B CyTKM TeneMaTuyecKmne ycnyru cessun B

COOTBETCTBUM C TPeHOBAHUSIMM AENCTBYIOLLErO 3akoHoAaTenbcTBa PO, ycnosusmu JinueHsun n lorosopa,

a ABoHeHT 06s3yeTcs onnaumeaTb YCIyru B COOTBETCTBUM C Tapudamm (TapncdHbiMM NaHamMm) B CPOKK,
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YyKa3saHHble B [loroBope, WCMonb3oBaTb YCNyrM B COOTBETCTBMM C [JOrOBOPOM U [AENCTBYIOLIMM
3aKoHoaaTenbcTBoM PO,

3. Mopsaok 3ak/il0oueHUst AO0roBopa U U3MEeHEeHUsA ero ycnonuﬁ

3.1. [ns 3aknouveHuns [loroBopa NoTeHUMasnbHbli AGOHEHT obpallaetcs k OnepaTtopy no TenedoHy 8
(35138) 92-000 vnun B UEHTpbI 06CNY>XMBaHUS aBOHEHTOB, MMM HanpaBnsieT 3asBKy C caiTa OnepaTopa
unun u3 rpynnsl BKoHTakTe.

3.2 Mpy HanMuMK TEXHWUYECKOW BO3MOXHOCTM OKasaHust YCIyru ¢ noTeHuuasnbHbiM AGOHEHTOM
3akntoyaetcs Jorosop.

3.3. [JoroBop 3aknouvaercs nytem noanucaHus bnaHka —3aka3a A6oHeHTOM M OnepaTopoM unun ero
YMNOMHOMOYEHHbIM npeacTasuteneM. [lpu noanucaHuM bBraHka — 3aka3a M WHbIX  [JOKYMEHTOB,
NMOMMEHOBaHHbIX B [JOoroBope mnu aBastowmxcs NpunoXeHnsamMm K HEMyY, a TakKe Npu coBepLueHnn nobbix
[encTBui BO ucnonHenwe [oroBopa, B T.4Y. Mpu BbICTaBneHMn cdeta, Onepatop (YNONHOMOYEHHbIN
npeacTaBuTeNb) BMpaBe WCMOMb30BaTh (AaKCUMWILHOE BOCMPOM3BEAEHVE MOANUCU PYKOBOAWUTENS C
MOMOLLbI0 CPEACTB MEXAHWYECKOrO WM MHOMO KOMWPOBAaHWs, M60 MHOrO aHanora Co6CTBEHHOPYYHOW
noanucn 1 ABoHeHT, 3akntodas [Jorosop, BbipaXkaeT Ha 3TO CBOE cornacue.

3.4. 3akntoyeHneM [oroBopa, TO €CTb MOSHBIM U 6e30roBOPOYHbLIM NMPUHSTUEM ABOHEHTOM YC/IOBUI
[oroBopa v Bcex ero MpunoXKeHui, SBNsOLLMXCA HEOTbEMIIEMOMN YacTbio [JoroBopa, B COOTBETCTBUM C .1
cT.433 1 c1.438 TK PO gBnserca noanucaHne A6OHeHTOM briaHka-3akasa B AByX 3K3eMMsipax, O4uH U3
KOTOpbIX NepeaaeTcsa OnepaTtopy, a Apyroi - octaetcs y A6oHeHTa. MoanucaHue A6oHeHTOM BnaHka-
3aKas3a noATBepXAaeT nonHoe u  6e30roBopoyHoe cornacve ABGOHEHTa CO BCEMM  YCNOBUSMM,
coaepxalummMmncsa B lorosope u MpunoxxeHusix K HeMy, a Takoke noaTsep)KaaeT, UTo ABOHEHT 03HaKoOMMIICS
[0 noanucaHns bnaHka—3akasa u cornaceH ¢ ycnosusiMn [orosopa, MpunoxeHnsaMm K Hemy, Tapudamu
(TapudHbIMM nnaHamm), MpelickypaHToM OnepaTtopa Ha TenemaTuyeckue YCnyru CBsiau Ans guanyeckux
nuu, MpelckypaHtoM OnepaTopa Ha AOMOMHMUTENbHBLIE YCIyrn Anst dusndeckmx nuu, MpeickypaHToMm
OnepaTtopa Ha MOHTaXkHble paboTbl, MaTepuansl 1 0b6opyaoBaHMe, 3akOHOM O CBS3W, [MpaBunamm, KOTopble
pasMeLLeHbl B OTKPLITOM [OCTyne Ha caiTe OnepaTopa, CMbIC/ U 3HA4YeHWe CBELEHWM, YKa3aHHbIX B
BblLLENepeynCieHHbIX JoKyMeHTaX, AOBOHEHTY SICHbl U MOHSATHbI.

3.5. 06s13aHHOCTb MO NpeaocTaBneHnto O60pyaoBaHKs, NOANEXALLEro NOAKIIOYEHNIO K ABOHEHTCKOM
NMHUK, Bo3naraetca Ha A6OHeHTa, eciM MHOe He npeaycMoTpeHo B bnaHke-3akase. [lepeyeHb
peKoMeHzyeMoro aboHeHTCKOro 060pyaoBaHMNs pa3MeLlaeTcst Ha caiite OnepaTopa U Takxke CoaepXXUTCs
B MpelickypaHTe Ha MOHTa)KHble paboTbl, MaTepuanbl 1 060pyAOBaHUE.

3.6. B cnyuyae npepocraBneHusi OnepatopoM AboHeHTy O6opyaoBaHusi BO BPEMEHHOE MOJIb30BaHUE
unnM B COBCTBEHHOCTb, YCMOBUSA ero npeaoctaBneHust cornacosaHbl CTopoHamu B lMpunoxeHun NO2 k
[orosopy.

3.7. Mocne 3akntodeHuns [doroBopa AOGOHEHT MOYYaeT YHWUKaNbHbIA HOMep JIMLEBOro cyeTa MU
AyTeHTU(UKALMOHHbIE AaHHble AN AocTyna K JInyHoMmy kabuHeTy. [encTBus, oCyllecTBrsieMble nog
AyTEHTU(PUKALMOHHBIMU AaHHbIMU ABOHeHTa B JIMUHOM kabuHeTe ABOHEHTa, MPU3HAOTCA AEUCTBUSMU
AboHeHTa. AGOHEHT BrpaBe CMEHMTb BblAaHHbIN OnepaTopoM Naposib K IMYHOMY KabuHETY.

3.8. 3meHeHune TapudHoro nnaHa nponssoautcs AGOHEHTOM B JIMUHOM KabUHETE nnu NyTem IMYHOro
obpalleHns B LeHTpbl 06cnyxunBaHus abOHEHTOB Ha OCHOBAHUWM MUCbMEHHOrO 3asiBfieHus. 3asiBneHue
rnoaaeTcs He No3aHee, YeM 3a 2 (ABa) paboumx AHS A0 Hayana HoBoro PacyeTHoro nepuoga. BolbpaHHbIN
TapudHbIA NNaH HauMHaeT AeNCTBOBATb C MEPBOrO YmMcia HoBoro PacueTHoro nepuoga. MNnata 3a cMeHy
TapudHOro nnaHa He B3MMaeETCS.

3.9. B nepvoa nonb3oBaHus Ycnyramu, ABOHeHTY MoryT O6biTb NpeaocTaBneHbl C ero cornacus
[OMONHUTENbHBbIE YCNYrU, UHGOPMaLUMsS 0 KOTOPLIX pa3MelleHa Ha cante OnepaTtopa, B [peickypaHTax
WK B peknaMHblX MaTepuanax o AaHHoOW ycnyre. lNpeanoXxeHWe MOXET [OBOAMTLCS A0 ABOHeHTa B
KayecTse npurnawleHus caenatb odepry.

3.10. [evicTByrowas pegakuus [loroBopa pa3melleHa Ha caiite OnepaTtopa. OnepaTtop vMeeT npaso B
nobot MOMEHT M3MEHSATb W/WNAK OOMOSHSATb B OAHOCTOPOHHEM Mopsiake nobble ycnosusi [Jorosopa,
MpunoxeHns kK [Jorosopy, BBOAUTb M UCKoYaTb lNpunoxeHuns k [orosopy, nybnvkys yBegoMmseHus o
TaKMX U3MEHeHMsIX Ha canTe OnepaTopa He MeHee 4yeM 3a 10 gHelN [0 BCTYMNIEHMSI U3MEHEHWI B CUTY.
Monb3oBaHue Ycnyramm OnepaTtopa no ucreveHuto 10-Tu AHe ¢ MOMeHTa Nyb/mkaunm yBeaoMeHus ob
n3MeHeHuMn ycroBuii [oroBopa Ha caiite Onepatopa o3HayaeT 6e3ycnoBHOe cornace ABOHeHTa C
W3MEHEHUSIMU U/nn AONOAHEHNAMU K [loroBopy v MpUNoXKEHNSIM K HEMY.



4. 06wWwmit NnopsaaoK oKa3aHua ycnyr

4.1. OnepaTop B TeuyeHne 5 (nATu) paboumx AHEW C MOMeHTa obpauleHusi ABOHEHTa BbISBNAET
TEXHUYECKYIO BO3MOXHOCTb OKa3aHWs 3anpalumBaemMblx AGOHEHTOM Ycnyr n cornacosbiBaeT ¢ ABOHEHTOM
[aTy NOAKIIOYEHUs K ceTu cBs3n OnepaTtopa, Mbo B TOT e CPoK coobLiaeT 06 OTCYTCTBUM TEXHUYECKOM
BO3MOXHOCTW U OTKa3biBaeT B 3akntoveHun [orosopa.
4.2, Mpy HANMYUM TEXHNYECKOW BO3MOXHOCTM MOAKIOYEHNS YCnyr 1 cornacust AGOHEHTa C YCNOBUSIMUI
[Joroeopa Heobx0aAMMO OCYyLLEeCTBMTb ONnaTy YCNyr B CneayioweM nopsake: A0 AaTbl NOAKIIIOUEHUS K CETH
cBs13n Onepatopa A6OHEHT 06513aH BHECTM Ha JIMLIEBOW CYET MAaTexu 3a YCiyru, npeaycMoTpeHHbIE B
bnaHke-3aka3se (MNpunoxenne N21 k [lorosopy).
4.3. Ha paty noakniouyeHns k cetn cBsisu Onepatopa 6anaHc JivuesBoro cueta AoMKeH ObiTb
[OCTaTOYHbIM AN onnatel Ycnyr.
4.4. [ononHuTenbHbIE YCIyrM B COOTBETCTBMM C [IpeiickypaHToM OnepaTtopa npeaocTaBAsioTCs
ABOHeHTY € ero cornacus nNpu Hanuuum Ha Jlvueeom cuyeTe ABOHeHTa aocTtaTouHoro banaHnca ansg umx
3aKasa.
4.5. Onepatop obecneunBaeT ABOHEHTY BO3MOXXHOCTb NPeAOCTaB/IEHNS 4OCTYNA K YCnyram He no3gHee
yeM yepes 10 (aecaTb) pabourx AHEN nocne NOCTyrneHns onaTbl Ha cyeT OnepaTopa CornacHo pasaeny
6 [doroBsopa.
4.6. Hauanom okasaHust Ycnyr aBnsieTcs nognucaHve AGOHEeHTOM AKTa MpeaocTaBfieHusl AOCTyna K
cetn cBsisn Onepatopa (Mpunoxenne NO5 k Jorosopy). B cnydae oTkasa ABOHEHTa OT MOAMNUCAHUS
ykasaHHoro AkTa, AGOHeHT 06si3aH B MOMEHT OTka3a npefoctasuTb OnepaTopy MOTMBMPOBAHHbIM
MUCbMEHHBIA OTKa3 OT MPUEMKM YCNyr, NMB0 yKasaTb MPUYMHBI OTKasa Ha camoM Akte. OTka3 AosmkeH
coaepxaTb 060CHOBaHHbIE MPUYMHBI OTKasa OT NPUEMKX YCnyr, AaTy, damMununio, UHMUManbl U Noanuchb
AboHeHTa. B cnyyae He nognucaHns AKTa npeaocTaBneHns AOCTyna K ceTu cesa3n OnepaTopa v OTCYTCTBUS
MOTMBMPOBAHHOIO MWCbMEHHOrO OTKa3a A6OOHEeHTa, YCyrM CUYMTAKTCA OKasaHHbiMM  OnepaTtopom
Hagnexawmm obpasom, NpUHATbLIMKM AGOHEHTOM U Noaaexar onsaTe.
4.7. B MOMeHT Hauana okasaHus Ycnyru ¢ Jinuesoro cyeta ABOHEHTa NPONCXOANT CMCAHNE AEHEXHbIX
CpeacTB B COOTBETCTBUM C BblbpaHHbIM TapudHbLIM NAAHOM.
4.8.  Ycnyrv npefocTaBnsoTCs Ha yCNoBMSIX Npeaonnatel (aBaHCOBOM cuCTeMbl pacyeToB). MNpeaonnata
npeacTaBnseT coboli aBaHCOBbIM MnaTeXx ABOHEHTa, BHECEHHLIM B MOPSAKE, MpPedyCMOTPEHHOM
JorosopoM. Onnaty Ycnyr (aBaHCOBbI nNnaTeXx) HeobXOoAMMO OCYWecTBASTb A0 MEPBOr0 4Yucna
PacueTHoro nepvoga, ecnvm MHoe He NPeaycMOTPEHO YCNOBUAMMW NPefoCTaBNeHNs OTAENbHbIX YCIYr uiu
TapudHbIMKM NNaHaMu. ABaHCOBbIE NiaTexn ABOHEHTa 3a YCIyrn UCNonb3yloTCs B NEPBYIO oyepeab Ans
noraweHns 3ago/mKeHHOCTU ABOHeHTa B Cilyvae oTpuMUaTeNbHOro 3HaveHust banaHca Jlnuesoro cuyera, a
nocne noraweHns 3aJ0/HPKEHHOCTU OCTaBlIasiCd 4acTb aBaHCOBOMO M/aTeXa WCMONb3yeTcsd B CYET
nnatexen sa Ycnyru, npeaycMoTpeHHble TapudHbIM NiaHOM, BbibpaHHbIM AGOHEHTOM.
4.9. B cnyyae ecnn B OMpeaeneHHblt MOMEHT BpeMeHu banaHc JMUeBOro cyeTta MpUHAN
oTpuuaTenbHoe 3HavyeHue, AocTyn ABOHEHTY K TenemMaTuyecknuM ycnyram CB3u npekpallaeTcs.
4.10. [Ona aktueBaumm TapudHoro nnaHa Onepatop npegocTtaBnseTr ABOHEHTY BO3MOXHOCTb
BOCMONb30BaTbCsl cepBMCOM «ObellaHHbI  nnaTtex». CepBuc npegoctaBnsieTcs OnepaTopoM Ha
MaKCMManbHbIM cpok 3 (Tpu) kaneHaapHbIx aHs. Ecnv B TeyeHue 3 (Tpex) KaneHAapHbIX aHen AGOHEHT He
onnatun cymmy ObellaHHOrO nnaTexa, YCnyrv NpMocTaHaBAMBaOTCS, a cepBUC «Ob6ellaHHbI nnaTex»
MoBTOpHO He npepocTaBnseTcd. Cepuc «O6eLWaHHbIN  NaTeXx» MNpeaocTaBnseTcs  ABGOHEHTY,
nosnb3youemMycs Ycnyramm 6onee 3 (Tpex) MecsueB Npu OTCYTCTBUM Yy ABOHEHTa 3aA0/MKEHHOCTM MO
onnare 3a AONONHUTENBHbIE YCIYTU U TOMbKO ANS ONAaThl TENeMaTUYeCcKnx yciyr CBssu.
4.11. Ecnm no CoCTOsiHUIO Ha nepBoe 4ucno PacyeTHoro nepuogda, banaHc Jlvuesoro cuyeta
HefoCcTaToueH Ans onnaTel Ycnyr, To Yciyrn He okasbiBaloTcs. [pu nononHeHun ABGOHEHTOM JlnueBoro
CYeTa Ha CyMMy, AOCTATOYHYIO Afs onnaThl YCIYr M 3a4MCNEHNM YKa3aHHOW CyMMbl Ha JIMLIEBOM CYETE,
oKasaHue Ycnyr aBToMaTU4eckn Bo3obHoBASIETCS.
4.12. [pn NpUOCTAHOBNEHMN OKaszaHust Ycnyr AGOHEHTY COXpaHsieTcs AOCTyn K JIMuHOMYy KabuHeTy
https://my.tel-kom.ru/.
4.13. Ecwm okasaHue Yciyr He BO30OHOBNEHO MO ucCTedeHuto 6 (wectn) mecsiueB C MOMEHTA
NMCbMEHHOro yBeaoMNeHns ABOHeHTa 0 NpuocTaHoBKM Ycnyr, ob6s3aTenbcTBa OnepaTopa npekpaLLakoTcs,
Jorosop pacTtopraetcas OnepaTopoM B OAHOCTOPOHHEM MOpPsiAKe, ayTeHTUMMKALUMOHHbIE AaHHbIe
yaanstotcs. PactopxxeHve [loroBopa He ocBoboxaaeT ABOHEHTa OT MCNOSHEHMS 0653aTeNbCTB, KOTOpbIE
OCTa/IMCb HE UCMOMIHEHHBIMW UM UCMOSTHEHHBIMKU HEHaAnexalumMm o6pa3om A0 pacTopxeHus Jorosopa.
4.14. 3aknmouyas [loroBop ABOHEHT B LeNsSX NpeaoCcTaBileHns TeneMaTuieckmx YCIyr CBs3M BblpaXkaeT
cBoe cornacue OnepaTopy Ha pa3mMelleHne 060pyaOBaHUS CBA3M, MPOKIAAKY M 3KCMyaTaumio kabenbHow
CETU B HEXMWJIbIX MOMELLEHMSAX MHOrOKBapTUPHOrO AOMa, MpuHagnexalmx AGOHeHTY Ha npase obuieit
[0NeBOMN COBCTBEHHOCTU B COOTBETCTBUM €O CT. 36 XKunuwHoro kogekca PO.
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5. MpaBa n 06893aHHOCTN CTOPOH

5.1. OnepaTtop nMeeT npaso:

5.1.1. TpuocTaHOBUTb OKasaHue YCiyr B c/lydae HapyleHust AGOHEHTOM TpeboBaHMIM, YCTaHOBAEHHbIX
AENCTBYIOLWMM  3aKOHOAATENLCTBOM  Poccuiickoin  ®depepaumm  unv  [JoroBopoM UM €ro
MpunoXxxeHnsamMn, B TOM 4ncre:

—  HapyLeHus cpokoB onnaTbl ABOHEHTOM YCNyr M MHbIX YCIYr, OKa3aHHbIX C cornacusi AGOHeHTa;

— npuynHeHns AboHeHTOM Bpeaa OnepaTopy u/wnu Apyrum nonb3osaTtenaM ycnyr Onepatopa;

— nepegaus ABOHEHTOM B CETb MM JOBLIM MHBLIM 06pa3oM (B T.4Y. NOCPeACTBOM TenecOHHOMN,
(hbakcMMUNBbHOW, MOYTOBOW CBS3U) WMHMOPMaLMKU, OCKOPONSAIOWEN KIMEHTOB W/UNKM MepCoHan
OnepaTopa (BkioYasi HEHOPMATMBHYIO JIEKCMKY), a Takxke WHdopMauun, 3anpelleHHoM
AENCTBYIOLMM 3aKOHOAATENBCTBOM UNN MeXAyHapoAHbIMK AoroBopamu PO;

—  UCMnonb30BaHUs ABOHEHTOM YCyr C HapyLUEHWEM HOPM AENCTBYIOLLErO 3aKOHOAATENbCTBA, B TOM
yncne TakMM 06pasoM, YTO co3AaeT yrposy 6e30MacHOCTV M 3[40POBbIO ftoaen, 6e30nacHoCTU U
060pOHOCNOCO6HOCTUN roCYAapCTBa;

—  ucnonb3oBaHWs AGOHEHTOM Yciyr B Lensx npeanpuHUMMaTesibCkon aesTenbHocTn  6e3
NOAKIIOYEHUS COOTBETCTBYHOLWErO TapudHOro nnaxa;

— ocywecrtBneHuss  ABOHEHTOM  HECaHKUMOHWMPOBAHHOrO  AOCTyna K KOMMbloTepaM U
WH(OPMALMOHHBIM UCTOYHMKAM;

— noameHbl AboHeHTOM ceTeBbiX pekuantos (MAC n IP-agpecos);

—  MOAKMKYEHNs AO0MoSHUTENbHOro obopyaoBaHus B ceTb 6e3 3ak/loyveHus AOMOSHUMTENbHOMO
cornawenns ¢ OnepaTopom;

— npegocTaBneHnss AGBOHEHTOM BO3MOXXHOCTW MOAK/IOYEHNS B CETb TPETHUX NNLL;

— paccbinkn ABOHEHTOM nporpamMMHOro obecnedeHusi, copepXkallero KOMMbKTEPHbIE BUPYCbl U
Apyrvue BpeAoHOCHbIE KOMMOHEHTHI, B T.4. «Cnam»;

—  HapyuweHusi paboTbl ceTn cBsi3n Onepatopa obopyaoBaHnemM ABOHEHTa.

MpuocTaHoBneHMe Ycnyr ocyulectsnsieTcsa OnepaTopoM A0 YCTPaHEHWS! HapYLLEHWUIA, MUCbMEHHO YBEAOMUB

06 3ToM A6oHeHTa. [MMCbMEeHHbIM yBeAoMeHMeM ABGOHEHTa CUYMTAEeTCs, B TOM 4WC/e, HanpaBfieHue

ABOHEHTY COOTBETCTBYIOLLErO YBEAOMJIEHWNS B JINYHbIA KaBMHET MM Ha aApec 3/IEKTPOHHOWM MOYThI, UK

cMc-onoBelleHneM. 3akstodasi [loroBop, AGOHEHT BblpaXkaeT CBOe COrflacMe Ha BeCb CPOK AeNCTBUSA

[loroBopa Ha yka3aHHble B HacTosiweM ab3aue cnocobbl yBeAOMSIEHUS U MOXET OTO3BaTb COrfacve B

noboe BpeMsi B Nepuoa AeUCTBMS [JoroBopa, HanpaBmB NUCbMEHHOE 3asiBNieHne B agpec OnepaTtopa.

5.1.2. CamocTosiTeNnbHO yCcTaHaBnuBaTb Tapudbl M TapudHble NAaHbl, Kak Npy 3aKl0YEHNUM, TaK U
npu uUcnonHeHnn [1oroBopa, a Takke M3MeHsTb AeicTBytowme Tapudbl U TapudHble nnaHbl Ha Ycnyriu,
onpefensiTb UHble LIEHOBbIE YCNOBWUSI MpefoCTaBAeHns YCNyr W AOMNOMHWUTENbHbIX YCIyr, nybnunkys
yBEAOM/EHNS O TaKUX M3MEHEHUSIX Ha calTe OnepaTopa W B MecTax paboTbl C abOHEHTAMM, HE MEHEE YeM
3a 10 gHel no BCTynneHUst namMeHeHuin B cuy. KpoMe 3T1oro, OnepaTtop BripaBe HanpaBuTb YBEAOMSIEHUE
ABOHEHTY Uepe3 NNYHbIA KabUHET WM Ha a[IpeC 3NEKTPOHHONM MOYTbI, UM CMC-OMOBELLEHNE. 3aKtovast
[oroBop, AGOHEHT Bblpa)kaeT CBOE COracue Ha BECb CPOK AeNCTBUS [JoroBOpa Ha YKasaHHbIE B HACTOSILLIEM
NyHKTE Cnocobbl yBeAOMMEHNS M MOXKET 0TO3BaTb COriacue B 1loboe BpeMs B nepuoa aencTems orosopa,
HanpaBuB NMCbMeHHOe 3asiBNieHne B agpec Onepatopa.

5.1.3. OcyliecTBNSTb OrpaHUYEHNE OTAENbHBIX AEUCTBUIA ABOHEHTa M (MNIM) NONb30BaTeNs, eCNn
Takue AeNCTBMSI CO3AAt0T Yrpo3y Anst HOpManbHOro yHKUMOHMPOBaHUS ceTu cBa3n OnepaTtopa.

5.1.4. MNpurocTaHaenmMBaTb OKasaHue YCnyr Ans NpoBeaeHus naaHoBoro obcnyxunsaHms (peMoHTa)
cpeacTs cBasn M obopypoBaHus OnepaTtopa, UCNONb3yeMoro Ans npepoctasneHust Ycnyr. MNpu 3Tom
OnepaTop Ao/MmKeH yBeaoMuTb 06 3ToM ABOHEHTa He MeHee yeM 3a 24 4yaca, nyTeM nybnmkauum Ha web-
caitte OnepaTtopa. OnepaTop BrpaBe AOMNOMHUTENIbHO YBEAOMUTL ABOHEHTA Yepe3 NIMYHBbIA KabuHET, Uu
yepes MHMOPMaLMOHHO-CNPaBoYHbIe CNYX6bl (B T.4. aBTOMHGMOPMATOP), UK Yepes CMC-OMNoBELLEHNE, Un
yepes aapec 3NeKTPOHHOM NoYThl. 3akntoyast [orosop, AGOHEHT BblpaXkaeT CBOE COr/lacMe Ha BeCb CPOK
Aencteumst loroBopa Ha yKa3aHHble B HACTOSAILLEM MYHKTE AOMONIHUTENbHbIE CMOCOOLI YBEAOMIEHNS U MOXET
0TO3BaTb cornacue B Noboe BpeMs B nepuoj AeicTBus [orosopa, HanpaBMB NMUCbMEHHOE 3asiBieHMe B
agpec OnepaTopa.

5.1.5. TpeboBaTb BO3MeLLEHUSI NOHOW CTOMMOCTU BoCCTaHoBNeHUst ObopyaoBaHua OnepaTtopa B
Cny4dae ero noBpexaeHusl No npuymnHaMm, 3asmcsawnx ot AbOHEHTa, a B Cllyyae HeBo3BpaTa 06opyaoBaHus
A6oHeHTOM unm Bo3spaTta O6opyaoBaHuMs, HENOANEXaLlero BOCCTAHOBIEHMIO — MOMHYIO ONJiaTy CTOMMOCTH
O6opyaoBaHus.

5.1.6. TpeboBaTb OT ABOHEHTa MCNOSIHEHNS 0693aTeNbLCTB MO [JOroBOpy, B T.4. HEMCMOMHEHHbIX
nepesa OnepaTtopoM AeHeXHbIX 0653aTeNnbCTB.



5.1.7. MpepoctaBnate (Hanpaenatb) ABGOHEHTY WH@OpPMaUMO, B TOM 4MC/E pPEKIAMHOro
xapakTepa, 06 Ycnyrax Onepatopa, cnocobax n ycnoBusix X NpeaocTaBieHns v 3aKa3a B COOTBETCTBUM C
TpeboBaHMSAMUN AENCTBYIOLLEr0 3aKOHOAATENbCTBA.

5.1.8. OnepaTop nonb3yeTcs WHbIMW MNpaBaMu, KOTOpble MpeaycMoTpeHbl [1oroBopoM W
[AENCTBYIOLMM 3aKOHOAATENBLCTBOM PO,

5.2. OnepaTop 06s3aH:

5.2.1. OkasbiBaTb AGOHEHTY YCnyrM B COOTBETCTBUM C AEWCTBYIOLUMM 3aKOHOAATENbCTBOM
Poccuiickoit ®depepaumn, nuueHsverr n ycnoBusamMu [orosopa M [punoxkeHun Kk Hemy. Onepatop
rapaHTUpyeT oOkKasaHue Ycnyr B pamkax [oroBopa npu ycnoBun obecrniedeHnss O6opyaoBaHus,
YCTaQHOBJIEHHOrO Y ABOHEHTa Ans OKa3aHus YCyr, aneKTponuTaHMeM HanpsbkeHnem 220 B nepemeHHoro
TOKa.

5.2.2. OkasbiBaTb AGOHEHTY Ycnyru 24 4yaca B CyTKM, 3a UCKTIOYEHNEM NEPEPLIBOB, HEOBX0ANMBIX
A1 TINIaHOBOro 06CyxMBaHUs (PEMOHTA) CPEACTB CBA3M M 06opynoBaHus OnepaTopa, B Ciyvae AenCcTBus
06CTOATENBbCTB HEMPEOAONIMMOM CUMbl, @ TakKe B WMHbIX ClyyasiX, NpefyCMOTPEHHbIX AEWCTBYIOLMM
3akoHoAaTenbcTBoM Poccuiickon ®deaepauum v (unu) JoroBopom.

5.2.3. CobniogaTb CpOKM W MOPSZOK YCTpaHEHWUS HeUcrnpaBHOCTEN ceTu cBs3u OnepaTtopa,
NpenaTCTBYOLUME NOSIb30BAHMIO YCyramu, B COOTBETCTBUM C ycroBusmMu [lorosopa.

5.2.4. MNpun noctynneHun OnepaTopy 3anpoca OT OpraHa, OCYLIECTBASAIOLWEro ornepaTUBHO-
PO3bICKHYKO AeATeNlbHOCTb, HanpaBuTb ABGOHEHTY 3anpoc ¢ TpeboBaHMeM MOATBEPAWTb COOTBETCTBME
nepcoHanbHbIX AaHHbIX (PaKTUYECKOro Nosb3oBaTens CBeAeHUsM, 3asiBieHHbIM B [JOroBope, C yKasaHWeM
CpOKa MNOATBEPXAEHUS NEPCOHAMbHLIX AAHHbIX U AaTbl NPEKPaLLEHUs OKa3aHUs YCNyr CBA3M, B C/lyYae He
NOATBEPXAEHUS COOTBETCTBUS NEPCOHANbHbIX AaHHbIX AGOHEHTOM.

5.2.5. TpepoctaButb ABOHEHTY 6ecnnaTHO M KPYrOCyTOYHO MHAOPMaUMOHHO-CNPaBOYHbIE
ycnyrn cornacHo n.11 lMpaewn, a Takke vHdopMaumio, HeobxoanMYIO ANS 3aKNOYEHUS U UCMONMHEHNS
[Jorosopa npu ero IM4YHOM ObpaLLeHMn Unm No ykasaHHOMy AGOHEHTOM agpecy 3MeKTPOHHOW MOYTbI MUK
no tenedoHy 8 (351-38) 92-000, nHbIM TenedoHaM, yka3aHHbIM Ha web-caiTe OnepaTopa, a Takxke nyTem
pasMeLleHns MHOpPMaLMOHHO-CNpaBoYHoM MHGopMaumn Ha web-caitte Onepatopa, U B MecTax paboTbl €
aboHeHTaMM, yka3aHHbIM Ha web-caliTe OnepaTopa.

5.2.6. ObecneunTb kKa4yecTBO NPeaoCTaBAsSeEMbIX YCIYr B COOTBETCTBUM C [lOrOBOPOM, CTaHAapTaMu
N TEXHUYECKMMI HOPMaMM, AEVCTBYIOLWMMU Ha Tepputopumn PO,

TexHnyeckme XxapakTepuctukm Ycnyru:

Wcrnonb3yembii aboHeHTckuiA nHTepdeiic Ethernet. MpoTokonbl nepefayv AaHHbIX CEMENCTBO
npotokosnoB TCP/IP, npoTokonbl an. no4yTtel POP3, IMAP4, SMTP.

Bua (Tvn) obopyaoBaHusi: nonb3oBaTenbckoe (OkoHeyHoe) obopyposaHue ¢ noptoM Ethernet
(nMMb0 abOHEHTCKMIN TepMUHaN, COBMECTUMbIA C obopyaoBaHueM OnepaTopa Mpu BbiIGOpe TEXHOMormM
GPON).

MNMoka3zaTenu kayectBa 06CNY)XMBaHUS: BpeMs AOCTyna He 6onee 5 ¢; koadduumeHT notepu IP-
naketToB He 6onee 1*10-3; koadduumeHT owmbok B IP-nakeTax He 6onee 1*10*; nmonoca nponyckaHus
JIMHWUM CBA3M onpeaenseTcs BolopaHHbIM AGOHEHTOM Tapu@HbIM MAaHOM.

YKa3aHHble HOpPMbl NpyBeAeHbl AN YCNyr CBA3M MeXAy OKOHeYHbIMM Toukamn IP-cetn Onepartopa
1 NoNb30BaTeNbCKoro (OKoHeYHoro) obopynosaHus AGoHeHTa.

5.2.7. He npegoctaBnaTb cBefeHns 06 AboHeHTe TpeTbuM muaM 6e3 ero NMCbMeHHOro cornacus,
3a UCK/TIOYEHNEM CTyYaeB, NPeayCMOTPEHHbIX 3aKOHOAATENLCTBOM Poccuiickon deaepaumm n [JoroBopomM,
obecneunTb 3aWmnTy NepcoHanbHbIX AaHHbIX ABOHEHTa.

5.2.8. Bo306HOBUTL OkasaHue Ycnyr ABOHEHTY B TeYeHWe CYyTOK CO AHS MpeaocTaBieHus
[IOKYMEHTOB, MOATBEPXAAIOWMNX NMKBUAAUMIO 330/DKEHHOCTM Mo onnate 3tux Ycnyr (B cniyyae
NMPUOCTaHOB/IEHNSI OKa3aHWs YCIyr 3a HapylleHWe CpPOKOB OmnjaTbl) WM C MOMEHTa npeKpalleHus
OCHOBaHMWI ANsi X NPUOCTAHOBEHWS.

5.2.9. O6ecneunTb cobntoaeHne TaHbl CBSI3N.

5.2.10. CobniogaTb WHble 0653aHHOCTW, YCTaHOBMEHHble [OroBOPOM W AEWCTBYIOLUMM
3aKOHOAATeNbCTBOM PO,

5.3. A60HeHT nMeeT npaso:

5.3.1. TpeboBaTb yCTpaHeHWs HeWUCNpaBHOCTEN B ceTu cBs3M OnepaTopa, MpensiTCTBYHOLMX
NoNb30BaHMIO Ycnyramu.

5.3.2. Otkazatbcs B ntoboe BpeMsi B OAHOCTOPOHHEM MOpAAKE OT UCMONHeHus [Jorosopa mnpu
ycnosum onnatbl hakTUYECKn NOHeCeHHbIX OnepaTopoM pacxodoB MO OKasaHuio YCiyr, B T.4. Bo3BpaTa
Onepatopy ncnpasHoro O6opyaoBaHusl, B Clydae ero nepegayn AGOHeHTy BO BpeMeHHOe Mosb30BaHue.

5.3.3. Monyyatb 6ecnnaTHyto nHdopmaumio 06 Ycnyrax, Tapudax, pexmme paboTbl, peKBM3NUTaX
OnepaTtopa, 0 COCTOSIHMM CBOEro NNLEBOro cyeTa B JIMYHOM KabuHeTe, no TenedoHy 8 (351 38) 92-000
WM B LEeHTpax 0bcnyXunsaHns aboHEHTOB.
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5.3.4. TpeboBaTb yTOUHEHMS CBOMX NEPCOHASbHBIX AAHHbIX, X 6NOKMPOBaHNS UM YHUUTOXEHUS
B cooTBeTcTBMM C N. 1, 2, 3 cT.14 ®epepanbHoro 3akoHa ot 27.07.2006 N2 152 «O nepcoHasnbHbIX
[aHHbBIX».

5.3.5. Ha ocHoBaHWM MMCbMEHHOro 3asiBfieHUst MPUOCTAHOBUTL OKasaHue Ycnyr no [orosopy.
ABOHEHT TaKXXe MOXET MPUOCTAHOBWUTbL OKaszaHue YCNyr yepes NIMYHbIN KabUHET, YTo ByaeT cuMTaTbCs
NMUCbMEHHBLIM yYBeaoMeHeM OnepaTtopa 0 npuocTaHoBke Ycnyr. MpuoctaHoBka Ycnyr ABOHEHTOM yepes
NNYHBIA KABUHET MOXET BblTh OCYLLECTB/IEHA He 6onee ABYX pa3 3a OAWMH KaneHAapHbIN Mecsu,.

5.3.6. MNpeabasnaTe NPETEH3UK, CBA3aHHbIE C OTKA30M B OKa3aHWW YCIyr, HECBOEBPEMEHHBIM W/
HeHaaNexawmM ucnonHeHvem OnepatopoM 0653aTenbCTB, B CPOKM, YCTAHOBJSIEHHbIE AEWCTBYHOLLIMM
3aKOHOAATEeNbCTBOM. Bce npeTteHsum AGOHEeHTa NPMHMMAIOTCS TOSIbKO B MUCbMEHHOM BUAE W noanexat
06s13aTeNbHON perncTpaumnn. NMcbMeHHble OTBETHI HA NPETEH3MUM J0/MKHbI ObITb AaHbl B TEYEHUE TPUALATH
AHEM C MOMEHTa PerncTpaumnm NpeTeHsum.

5.3.7. Mony4yaTb AOMNONHUTENbHbIE YCIYrK1, OKa3lbiBaeMble OnepaTopoM MO LEHE U Ha YCNoBUSX,
yCTaHOBNEeHHbIX [loroBopoM u lMpelickypaHTamm OnepaTopa, onyb/MKoBaHHbIX Ha web-caiTte Onepatopa.

5.3.8. Ha ycnoBusx orosopa npov3BoanTb CMeHy Tapu@HOro niaHa Yepes NMNYHbIA KabUHET Uu
Ha OCHOBAHMW MMCbMEHHOrO 3asiB/IEHMS Yepe3 LUeHTpbl 06Cny>xmMBaHNs aboHEHTOB.

5.3.9. Coobiwate Onepatopy 06 W3MEHEHUW CBOEro adpeca 3S/IEKTPOHHOW MoYThbl W/Wu
MOBWMNBHOrOo HoMepa TenedoHa MOCPEeACTBOM YBEAOM/IEHUS JIMYHO 4epe3 oduncbl 06CTyXMnBaHUS
ABOHEHTOB MM YEPE3 NNYHBIA KABUHET, BKaaka «Mpobunb».

5.3.10. A6oHeHT BnpaBe NoaaTtb B LEHTPbI 06CNy>XMBaHUs abOHEHTOB MMCbMEHHOE 3asiB/IEHME Ha
BO3BpaT CPeACTB, YnJladeHHbIX aBaHCOM 3a Mosfib30BaHMe Yciyramu, 3a nepuog, Korga OTCyTCTBOBana
BO3MOXXHOCTb MOSIb30BaHUs TakuMmn YcyramMm He no BuHe ABOHeHTa.

5.3.11. AGOHEHT MOJb3YETCA UHBIMU MpaBaMu, NPeayCcMOTPEHHbIMA [JOrOBOPOM U [EMCTBYIOLLUM
3aKoHOAaTeNbCTBOM PO,

5.4. A6OHeHT 0653aH:

5.4.1. OnnauuBaTb Ycnyru B NOpsSiAKE M Ha YCNOBUAX, MpeaycMOTPeHHbIX [loroBopoM WU
MPUNOXEHUAMUN K HEMY, COTNIacHO AENCTBYIOLIMM Ha MOMEHT okasaHus Ycnyr Tapudam OnepaTopa.

5.4.2. CoobuwaTtb Onepatopy no obpalleHnto B LEHTPbl 06CnyunBaHMs abOHEHTOB, B CPOK, He
npesbiWatoLLmnin 60 AHeN, 0 NpekpaLleHny CBOEro npasa BnageHust 1 (M) Nonb30BaHUs NMOMELLEHNEM, B
KOTOpPOM YCTaHOBJ/IEHO MOMb30BaTeNbCKOe (OKOHEYHOE) 0bopyaoBaHune, 06 nameHeHnn pamunnm (UMeHn,
OTYeCTBa) U MecCTa permcTpaumm (XKMTENbCTBA), YKa3aHHOro B [Joroeope.

5.4.3. B cnyyae HeucnpasHocTn Ob6opynoBaHus, noepexaeHus nubo ytpatbl ObopynoBaHus
HeMeaneHHo coobwmTtb 06 3ToM Onepatopy no Tenedony 8 (351 38) 92-000, a Takke 060 Bcex cny4asix
HapyLUEHWIA HOpMallbHOW paboTbl CETU CBA3M, NEPEPbIBaX B oka3aHuu Ycnyr no TenedoHy 8 (351 38) 92-
800.

5.4.4. lMNopaepxuBaTb NonoxutenbHbld banaHc JluueBoro cyeta, onnaumeas Ycnyrn OnepaTtopa
B nopsiake, npeaycMoTpeHHOM JoroBopoM 1 MpunoXeHUsaMn K Hemy.

5.4.5. PerynsipHo NpoBepsiTb Hanmune yeegoMneHuin Onepatopa Ha caite OnepaTopa U B JIMYHOM
KabuHeTe, CaMOCTOATENBHO OTCNEXMBaTb COCTOSIHME CBOero Jluuesoro cyeta B JINUHOM kabuHete.

5.4.6. TMonb3oBaTbca Ycnyramu, cobniogast TpeboBaHUS AEWCTBYIOWIEro 3akoHOAATENbCTBA
Poccuiickoin ®epepaumm, a Takke YCIOBWIN, YCTaHOBNEHHBIX [JOroBopoM.

5.4.7. Wcnonb3oBaTb TONbKO CepTUdUUMpOBaHHOE 0bopyaoBaHME W AMLEH3MpyeMoe
nporpaMmHoe obecneyeHne npu nosyvyeHun Ycayr, npyu 3TOM B C/lydae HecobnogeHus ykasaHHOro
ycnoBusi, ABOHEHT HECET PUCK HaCTynneHus HebnaronpusTHbIX A4S HErO MOCNEeACTBMIA, B TOM uucne
CBSA3A@HHbIX C BO3MOXXHOCTbIO MOCTOPOHHEMO NOAKMOYEHUS. B cnydae ecnv nonb3oBaTenbekoe (OKOHEeYHoe)
obopynoBaHue AGOHeHTa He MoAAepXMBaeT CKOPOCTb nepedadu AaHHbIX MO BblbpaHHOMY ABGOHEHTOM
TapudHOMY nnaHy, npu opraHu3aumm WHTepHeT-coeanHeHus yepes cetb Wi-Fi, ckopoctb WHTepHeT-
coeamHeHus (nepeaayn AaHHbIX) MOXeT ObiTb MeHblUe, YeM B BbibpaHHOM TapudHOM nnaHe.

5.4.8. 0Ob6ecneuntb COXpPaHHOCTb AYTEHTUPUKALMOHHBLIX AAHHbIX, HEMEeANEHHO CoobWUTb
OnepaTopy 06 ux ytpaTte. He nepeaasaTtb cBOM Npasa no [JoroBopy TpeTbuM nuuaM. He U3MeHsTb AaHHble
opraHm3oBaHHOro kaHana csasu (IP-agpeca, MAC, MTU).

5.4.9. becnpensTCTBEHHO AonyckaTb paboTHMkoB OnepaTopa B MOMELEHWS, B TOM 4ucnie K
oblemMy MMyLLecTBy COBCTBEHHMKOB, Ha 3eMesibHble Y4acTKK, Haxoaswmecs BO BnageHun wn (unwu)
Nosib30BaHMM WK pacrnopsikeHnn ABOHEHTA, @ TakKe B MHbIE MECTa Pa3MeLLEHNS aBOHEHTCKUX YCTPOMCTB,
O6opygoBaHust M Opyrux CPeacTB CBA3W, ANS BbiNOAHEHWUS paboT, HeobXxoauMbiX AN UCMONHEHUS
[JoroBopa, B TOM uncne ANns NOAKYEHNs K Ycnyre, 0OCMOTPa, PEMOHTA M TEXHUYECKOro 06Cny>KMBaHUS
aboHeHTCKUX ycTponcTB, O6opyaoBaHUs U APYrMX CPeACTB CBS3W, UCMONb3YyeMbIX A/1S Oka3aHus Ycnyr, a
TaKKe UX AeMOHTaxa.

5.4.10. AGOHEHT, He WMelWMin MpaBa BAAAEHUS W TMOMb30BaHUS MOMELLEHWEM, B KOTOPOM
OKa3blBalOTCA YCnyru, rapaHTUpyeT Hanuyue cornacus Bnagenbua u (Mnu) CobCTBEHHMKA >KUIOMO
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noMelLeHnsl Ha OKasaHue Ycnyr (Bko4as AOMOMHUTENbHbIE YCNYyri) MO MecTy MoAK/I4YeHus Ycnyr, a
TaKKe HanMyme cornacusi Ha pasmMelleHvie 06opyLoBaHUsS CBSA3W, NPOKNAAKY M 3KCMyaTaumto kabenbHoi
CETU B HEXWIbIX MOMELEHNSX MHOMOKBAapTUPHOrO A0Ma, MpuHaanexawmx Bsnagensuy u  (uam)
COBCTBEHHUKY >KWJIOrO MOMELLEHMS Ha NpaBe oblueit AoNeBol COBCTBEHHOCTU B COOTBETCTBUM CO CT. 36
XnnuwHoro kopekca PO, obecneunBaeT TEXHUYECKYHO TOTOBHOCTb NMOMELLEHMS ANs1 OpraHmM3aumnmn 4ocTyna
K YcnyraMm, caMmoCToATENbHO HeceT nepen BnagenbueM u  (MAn) COHCTBEHHMKOM MOMELLEeHUS
OTBETCTBEHHOCTb 3@ BCE OCYLUECTB/SIEMbIE B MOMELLEHUN B CBSA3M C NOAKIIIOYEHMEM YCNyr AEUCTBUS, B TOM
yucre HeCET BCE PUCKM, CBSI3aHHbIE C B3aMMOOTHOLUEHUSMU C BlagesnbLeM n (Mn) cobCTBEHHMKOM XUSIOro
noMelLLeHnsl N0 MEeCTy MOAK/IYEHNS YCyr.

5.4.11. Mpu noctynneHmn 3anpoca oT OnepaTopa C TpeboBaHMEM MOATBEPAUTbL COOTBETCTBUE
nepcoHasnbHbIX AaHHbIX (AaKTUYECKOro Mosib30BaTeNs CBeAEHUSM, 3asiB/IEHHbIM B [loroBope, OCyLeCcTBUTb
NOATBEPXAEHME MepCOoHasbHbIX AaHHbIX MNyTeM npeactaBneHuss nnyHo OnepaTopy [AOKYMEHTa,
YAOCTOBEPSIIOLLErO IMYHOCTb B MECTE M B CPOK, YKa3aHHbIN B COOTBETCTBYHOLLEM YBeAOMIeHUM OnepaTopa.

5.4.12. BoamecTuTb ybbiTKM Onepatopa B MOSHOM 06beMe, BO3HMKLLNE B CBSI3N C NMOBPEXAEHNEM,
HEKOMMNEKTHOCTbIO MK yTpaToli AboHeHToM O6opyaoBaHus OnepaTtopa.

5.4.13. B cnyyae OAHOCTOPOHHEro MosHOro (4acTMYHOro) OTKasa OT MCMNosHeHus [loroBopa
MMCbMEHHO yBeaOMMTb 06 3ToM OnepaTtopa A0 MpeanosiaraeMoit AaTbl OTKOYEHUSt YCIyru, a Takke
onnatnte OnepaTopy CTOMMOCTb OKasaHHbIX YCNyr B pa3Mepe, NpeayCMOTPEHHOM [AEWCTBYIOLLMMM
Tapudammn Onepatopa. Onnata Ao/mkHa 6biTb Mpou3BeAeHa MO AaTy COOTBETCTBYIOWErO OTKasa oT
ncrnonHeHns [loroBopa, yKa3aHHyl0 B YBEAOMJSIEHWM, HO HE MeHee 4eM Mo AaTy nony4veHus OnepaTopoM
BblLLEYKa3aHHOMo yBeAOMNEHMS.

5.4.14. Ucnonb3oBaTb ObopyaoBaHue, abOHEHTCKYID NMHMIO, NpefocTaBneHHble OnepaTopoM,
TOMbKO AN151 NOSTyYeHns YCnyr, oka3aHue KOTOPbIX NpeayCMOTpeHo [JoroBopoM.

He ucnonb3oBaTh Ycnyrv B NpOTUBONPABHbIX LIENSIX, @ PAaBHO HE COBepLUaTb AENCTBUIA, HAHOCALLMX
Bpea OnepaTtopy W/unv TPETbUM MLAM, HE COBEPLIATb AEUCTBUM,  MPENSTCTBYIOWMX  HOPMaJSIbHOMY
(yHKUMOHMpoBaHuto cetun cBa3n, ObopyaoBaHus, NporpaMMHOro obecneyeHns OnepaTopa v TPeTbUX Nn,
He MCMo/b30BaTb YC/yru B NpeanpuHMMAaTENbCKMX LIENSX, @ TAKXKE AN MACCOBbLIX PacChbifiok COOBLLEHNUI.

He wncrnonb3oBaTb MONb30BaTENbCKOE (OKOHEYHOE) YCTPOMCTBO ANSi OKasaHusi YCnyr TpeTbUM
MuaM, B TOM YMCe NyTeM OpraHu3auum L30B8 415 A4OCTYNa K CETU CBA3W.

5.4.15. CobniogaTb WHble 0653aHHOCTW, YCTaHOBJEHHblE [lOroBOpOM W AEUCTBYIOLIMM
3aKoHOAaTeNbCTBOM PO,

6. CrommMocTb ycnyr n nopssiaokK pacyeTos

6.1. Croumoctb Ycnyr, oka3biBaeMbix ABoHeHTYy OnepatopoM no [loroBopy, oOnpeaensiercs
AENCTBYIOWMMM HA MOMEHT okasaHus Ycnyr Tapudamm Onepatopa. Onnata Ycnyr npov3BOAUTCS
ABOHEHTOM cornacHo BblibpaHHoOMy ABoHeHTOM TapudHoMy nnaHy nocpeactsoM 100% npeaBapuUTENbHON
onnaTbl /1obbIM U3 CNOCO60B, NEPEUNCIIEHHbIX Ha carTe OnepaTopa. M3meHeHne Tapundos, Npon3BoanTCS
OnepaTopomM B cooTBeTcTBMM € M. 5.1.2 [Jorosopa.

6.2. Mpwn 3akntoveHnn Jorosopa AboHeHTy coobliaeTcs cyMma K onnate Ycnyr B pa3Mepe nnathl 3a
noaktoyeHune (Npy Hannuumn), aboHEHTCKOM NnaThl 3a Ycnyru no BeibpaHHoMy TapucdHOMY nnaHy 3a oavH
pacyeTHbI Nepuos, onnaTthbl AOMOHUTENbHBIX YCNYT, 3aKa3aHHbIX AGOHEHTOM A1l NpoBeAeHNs PaboT Mo
noaksntodeHunto, onnatel O6opyaoBaHusi, B cnydae ero npuvobpeteHus ABOHEHTOM B COBCTBEHHOCTD.
YKa3aHHbIe CyMMbl A0/KHbI ObITb OnaveHbl AGOHEHTOM A0 MOMeHTa noaktoveHns Onepatopom A6oHeHTa
K Ycnyre. B MoMeHT noakntodeHns OnepaTtopoM AGOHeHTa K Ycnyre ykasaHHble CYMMbl CMChIBAOTCS C
Jlnuesoro cyeta AboHeHTa.

6.3. OnnaTta 3a Ycnyru npomnssoamTtcs AGOHEHTOM A0 NepBOro Yncia PacueTHoro nepuoga, ecnm nHoe
He npeaycMOTPEHO YCIOBMAMMU NpeAoCTaBfeHnsl OTAeNbHbIX ycnyr wunu TapudHbiMM nnaHamu. Bo
n3bexxaHne NpUOCTAHOBKM OKa3aHusl YCIyr, CyMMa AeHEeXHbIX CpeacTB Ha Jinuesom cyete ABOHeHTa Ha
nepsoe uucno PacyeTHoro nepvopaa, Ao/MkHa GbITb HE HWXKe pa3Mepa aboOHEHTCKOWM MnaThbl, COrfiacHO
BblbpaHHOro TapudHoro nnaHa.

6.4. Bce nnatexu no [doroBopy ocylecTBnsioTcs B pybnsx. Tapudbl Ha Ycnyru, yCTaHOBMIEHHbIE
OnepaTtopoM, BKOYalOT B cebs Bce Hanorm u cOopbl, AENCTBYHOWME Ha TeppuTopuu Poccuickol
®epepauun.

6.5. OnepaTtop dhopMupyeT cyeT Ha onnaty Ycnyr n obecneumnBaeTt ero 4octaBky AGOHEHTY B TedeHue
10-Tn gHen c paTbl BbiCTaBeHUs 3Toro cyeTa. Crnocob 1 agpec AOCTaBKWU cyeTa cornacoBaHbl CTopoHaMm
B bnaHke-3akasze. YTpaTa, HenosnydyeHne ABOHEHTOM cyeTa He OCBOBOXAAEeT ero OT CBOEBPEMEHHOM
onnarbl Ycnyr.

6.6. MnaTta 3a npegocTasneHne OnepaTopoM AOCTYNa K Ycyre B3MMaeTcs 0AHOKPATHO B COOTBETCTBUM
C Tapudamm, ycTaHoBMEHHbIMM OnepaTopoM.



6.7.  [aToi Haanexailero uMcrnonHeHus ABOHEHTOM 06513aTenbCTB Mo onnaTte YCiyr cuMTaeTcs aaTta
MOCTYN/IEHMS AEHEXHbIX CPEACTB Ha pacyeTHbIi cyeT OnepaTopa.

6.8. Onnata AONOAHUTENbHbLIX YCIYr Mpou3BOAUTCA aBaHCOM B pa3Mepe 100% OT CTOMMOCTU
[OMNOSHUTENBHBIX YCNYr, YCTaHOB/IEHHON B pAeicTBytoweM [peiickypaHTe Onepatopa. Ecnim  npm
noaktoveHnn K Ycnyre AGOHEHTOM Bbinu 3akasaHbl AOMOMHUTENbHBIE YCIYrM, HeyyTeHHble B bnaHke-
3akasze (MpunoxeHme N1 k [oroBopy), AaHHble ycnyrn nognexart onsate AB6oHeHTOM nobbiM U3
CcnocoboB, MepevncneHHbIX Ha caiite OnepaTtopa, MO LEHaM, YCTAHOBMEHHbIM [AENCTBYIOLUM
MpelickypaHToM, B TedeHue 5 (NaTn) KaneHaapHbIX AHeN ¢ AaTbl noanucaHus AGoHeHTOM Hapsizia Ha Bble3g
cneumanucrta. Ecnm ABOHEHT CBOEBpPEMEHHO He ONnaTW/ YKa3aHHbIe AOMNOMHWUTENbHbIE YCyru, Ycnyrm
CBSA3U NPUOCTaHaBINBAIOTCS.

6.9. Mpn Hannuum 3ap0mKEHHOCTN Y AGOHEHTA 3a OKasaHHble AOMONHWUTENbHbIE ycnyrn OnepaTtop
OCYLLUECTBASIET CnMCaHMe AEeHEXHbIX CPeAacTB C Jinuesoro cyeta ABoHeHTa B Cieaylolwem nopsiake: B
nepByto o4epeib CNNCLIBAETCA 3a40/HKEHHOCTb MO orsaTe 3a A0MNONHUTESNbHbIE YCITYTU, NPefoCTaB/ieHHbIe
OnepaTopoM, BO BTOpYID O4vepefb CrnucbiBaeTcs aboHeHTCkas nnata 3a Yoiyru no Bbl6paHHOMY
TapudHOMy nnaHy.

6.10. MMpu oTcyTcTBMM Ha JMueBoM cyeTe AGOHEHTa CyMMbl, AOCTATOYHOM AN ONfaThl BCEX YCAYr,
3aKa3aHHbIX ~ ABOHEHTOM, BK/OYAETCs  npuHyauMTenbHas  610KMpoBKa M OKasaHue  Yciyr
NpUOCTaHaB/IBAETCS.

6.11. EcnM Ha MOMEeHT npekpalleHus pencteus  [oroBopa banaHc JiMueBoro cyeta uUMeeT
MoNIOXKUTENIbHOE 3HayeHne, OnepaTop BO3BPALLAET HEWU3PACXOAOBAHHbIM OCTAaTOK AEHEXHbIX CPEACTB,
paccMOTpeB MUCbMEHHOE 3asiBfieHMe 0 nepepacyete (UM BO3BpaTe), HanpasneHHoe AGOHEHTOM BMeCTe C
3asiB/IeHMEM O pacTop)keHuu [oroBopa, npu cobniogeHnn ABOHeHTOM ycnoBuit no Mpunoxeruio N22 k
[Jorosopy.

Ecnrm Ha MOMeHT npekpalwieHus peincteus [orosopa banaHc JlMueBoro cyeta uMeeT
oTpvuaTenbHoe 3HayeHne, To AGOHEHT 06513aH B MOMEHT MpeKpalleHust AencTeus [Jorosopa BO3MECTUTb
OnepaTtopy ¢aKTU4Yeckn MOHeCeHHble pacxofbl, a Takke Bo3BpatuTb OnepaTtopy O6opyaoBaHue B
MCMpaBHOM COCTOSIHUKM, B cnydae ecim O6opynoBaHve 6b10 nepegaHo A60OHEHTY BO BpeMeHHoe
nonb30BaHueE.

6.12. OcHoBaHWeM ANns OCyLWEeCTBNEHUS pacyeToB 3a YCIyru SBASIOTCA MokKasaHus obopyaoBaHus
OnepaTopa, y4duTbiBaloWwero obbeM OKaslaHHbIX Ycnyr, a Takke ycnoBusi [loroBopa. Bce nmonyyeHHbie
ABoHeHTOM Ycnyru, 3aduKcMpoBaHHblE YYeTHOM cucTeMoi OnepaTopa Noja pekBuauTaMu ABOHeHTa,
noanexar onsaTe B NosHOM obbeMe B COOTBETCTBMM C YCNoBUAMM JJorosopa.

6.13.  YueT notpebneHHbIXx AGOHEHTOM YCnyr Npov3BOAUTCSA B COOTBETCTBMM C NMPUHSATON OnepaTtopoMm
eVHULIEN TapuduKauuu.

6.14. lepepacyeT abOHEHTCKONM NNaTbl HE MPOU3BOANTCS B CIyYasX HEMCNPABHOCTM, BO3HUKLUEN B 30HE
OTBETCTBEHHOCTM A6OHeHTa (nm. 7.2 [loroBopa), HEUCNpaBHOCTM MOMb30BaTEbCKOrO (OKOHEYHOrO)
obopynoBaHus ABOHeHTa, 3a nepuog OTCYTCTBUS YCnyr He no BUMHe AGOHEHTa B TeyeHue 24-x 4acos
noapsaa, a Takke B MHbIX Cny4vasx, korga OnepatopoM Ycnyra 6blna okasaHa, BHE 3aBUCMMOCTU OT TOro,
nonb3oBancs M ABGOHeHT Ycnyrolh unu Het, ecnv OnepaTop He 6bln NpeaBapuTENbHO MUCbMEHHO
yBeaomnieH AGOHEHTOM 0 Heo6x0AMMOCTM NMPUOCTAaHOBKWU OKa3aHWsa YCIyr niam pactopxxeHumn Jjorosopa.

7. CpoKM M NOpsSAOK YCTPaAHEHUs1 HencrnpaBHOCTEN

7.1.  O6s3aHHOCTM MO YCTPaHEHWIO HEMCNPABHOCTEN B paboTe ceTu cBsiav OnepaTtopa pacnpesensioTcs
mMexay OnepaTopoM M AGOHEHTOM B 3aBWCMMOCTM OT 30Hbl OTBETCTBEHHOCTW, B KOTOPOM BO3HWKNA
HencrnpaBHOCTb.
7.2. 30HOW OTBETCTBEHHOCTM ABOHEHTa SIBNSIeTCA abOHEHTCKAs NIMHUA (4acTb aBOHEHTCKON NUHUK),
NpoSIoXXeHHas B nomelleHMn AGOHeHTa A0 MOSb30BaTENLCKOrO (OKOHEYHOr0) 0bopyaoBaHus.
7.3.  30HOI oTBETCTBEHHOCTM OnepaTopa SBASIOTCS MarucTpanbHble TMHUKM, ceTU cBa3u OnepaTopa,
y3en cBsiau OnepaTopa, aboHeHTCKas MHUS (YacTb abOHEHTCKOM IMHUK), MPOJIOKEHHAs OT NopTa y3na
cBs3n Onepatopa A0 nNomelleHns ABOHeHTa, MO KOTOPOMY NponoXeHa aboHeHTCKas NuHUS (4YacTb
abOHEHTCKOM SIMHWMK) K €r0 NOJIb30BaTENbCKOMY (OKOHEYHOMY) 060PYAOBaHMIO.
7.4. YcTpaHeHue HeMcnpaBHOCTEW B 30He OTBETCTBEHHOCTH OnepaTtopa ocyluecTensieTcss OnepaTtopom
3a CBOM CYET, 3@ WUCK/IOYEHMEM TexX CllyYyaeB, KOrAa HEUCrnpaBHOCTb BO3HWMK/IA B CBSI3W C HapyLleHWeM
ABOHEHTOM MpaBWA WM YCNOBWUI 3KCMTyaTauMM MONb30BaTeNbCKOro (OKOHEYHOro) 060pyAOBaHUS WM
MoaK/OYEHNT K  abOHEHTCKOM fMHWMM  0bOpyAOBaHWMS WM MpPOrpaMMHOro  obecneyeHusi, He
COOTBETCTBYIOLLEro TpeboBaHWsM, YCTaHOBMEHHLIM [JOrOBOPOM U/UNK AEACTBYIOLMM 3aKOHOAATENNbCTBOM
PO.
7.5. Onepatop, No cornacoBaHuio C ABOHEHTOM, MOXET npou3BecTM paboTbl MO YCTPAHEHWUIO
HEWUCNPaBHOCTEN, BO3HWMKILMX B 30He OTBETCTBEHHOCTM AboHeHTa. Takue paboTel OnepaTtopa
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onnauvBatoTca ABOHEHTOM Mo Tapucdam Onepatopa, AENCTBYIOWMM Ha MOMEHT YCTpaHeHus
HEUCNpaBHOCTEN. YCTpaHeHWe TEXHWUECKON HEWCNPaBHOCTM Ha ABOHEHTCKOW JIMHWM, MPONIOXKEHHON B
romeLLeHnn ABOHEHTa, OCYLLECTBIISIETCH B COMNIaCOBaHHbIM ¢ ABOHEHTOM CPOK, MpW YC/IOBMM AOMycka
cneumanucToB OnepaTopa K Nosib30BaTeIbckoMy (OKOHeYHOMY) 060pyaoBaHMIo ABOHEHTA, a TaKXe K CeTH
cBA3M, 06cnyxumBatoLleit ABOHeHTa.
7.6. YcTpaHeHne HencnpaBHOCTEN OCYLLECTBIISIETC HA OCHOBAHWM 3asiBKW, HanpaBnseMo AGOHEHTOM
B Cnyx6y TexHunueckoi Moaaepxkun OnepaTtopa 6ecnnatHo no TenedoHam 8 (351 38) 92-800, 8 (351 38)
92-000 (MHOroKaHasbHbIA, KPYriocyTO4YHbIN), NMB0 Mo 3NeKTPOHHOMI noyTe support@tel-kom.ru.
7.7. B cnyyae noctynnenus 3asBku nocne 13:00 B pabounit AeHb, MO0 B BbLIXOAHOM [AEHb,
MEPOMNPUATUSE MO YCTPAHEHMIO TEXHWYECKOW HEWUCTIPAaBHOCTM MOryT 6biTb MEpEeHECeHbl Ha CeayoLmi
pabounii aeHb. BpeMsi BO3HUKHOBEHMSI HEMCNPABHOCTU UCYMCISIETCS C MOMEHTa CooblleHns ABoHeHTa O
HeuncnpasHocTM OnepaTopy.
7.8. Onepatop 06513aH yCTpaHUTb HEMCNPABHOCTU, NMPENSTCTBYOWME MOJIb30BAHNUIO YCNyramMu, B CPOK
He Gonee 3 (Tpex) paboumx AHeN. B cnyyae ecnu ycTpaHeHuWe HeWcnpaBHOCTU 06ycnaBnMBaeT
Heob6x0AMMOCTb AOCTYMa B XMWble NOMELLEHUS, @ TaKXKe Ha TeppPUTOpPUK, He NpuHaanexawme OnepaTtopy,
CPOK YCTPaHEHMs HEUCMPaBHOCTM OTCUMTLIBAETCS C MOMEHTa nony4veHuss OnepaTopoM BO3MOXHOCTU
JOCTYyMna B 3T NoMeLleHunst n (Mnm) TePPUTOPUMN.
7.9. Ecnn no xapaktepy MOBpPEeXAEHWM CETU CBSI3U, HEMCNPABHOCTM HE MOryT ObiTb YCTpaHEHbl B
YCTAQHOB/EHHbIN M. 7.8 [JoroBopa CpoK, B TOM UYNC/E €C/M MOBPEXAEHNS Bbl3BaHbl AEACTBUSIMU TPETbUX
nuy, (aKkTbl BaHAanM3Ma, MHas nopya umyllectBa Onepartopa) wanM 0bCTOSATENIbCTBAMU HEMPEOAOIMMOMN
cunbl OnepaTop YCTpaHsieET HeucnpaBHOCTM B Cpok Ao 30 (TpuauaTtu) AHeN ¢ npeaBapuTesibHbIM
yBeaomneHnem A6oHeHTa.

Mpy KpynHbIX MacITAbHbIX aBapusiX CPOKM YCTPaHEHMs HEMCNPABHOCTK onpeaensitoTcs OnepaTopom
OTAE/bHO C NpefABapuUTENbHbIM yBEAOMNEHNEM ABOHEHTa.

8. Cpok geiicTBUSA U NOPAAOK pacTop)XXeHus /npekpalleHus gorosopa

8.1.  [loroBop BCTynaeT B CMJly C MOMEHTA €ro 3aK/Iio4eHWsl U AeNCTBYET HeomnpeaeneHHbIN CpoK, ecnu
MHOE He yCTaHoBMEeHO B bnaHke-3akase.

8.2. PactopxxeHune/npekpalieHne [oroBopa He ocBoboxaaeT CTOPOHbI OT OTBETCTBEHHOCTM 3a
HeucrnosnHeHne/HeHaanexallee ncnosnHeHne [Jorosopa, a Takke OT MUCMOoSHEeHUS 0693aTenbCTB, KOTopble
OCTanucb HENCrnosIHEHHbIMU/UCMONIHEHHBIMK HeHaanexawmm obpazom [0 MOMEHTa
pacTop)xeHusi/npekpalleHmns [Jorosopa.

8.3. ABGOHEHT BMpaBe B OAHOCTOPOHHEM MOPSIAKE OTKa3aTbCs OT MCMOHEHMS [oroBopa NoCpeacTBOM
ocdopmneHns 3assneHns o6 0gHOCTOPOHHEM pacTopxxeHun [loroBopa v nepegayn 3assneHus OnepaTopy.
Mpn 3ToM ABOHeHT o0653aH onnatuTb OnepaTopy BCe 3aA0/MKEHHOCTM, BO3BPaTUTb MCMPaBHbLIM
O6opynoBaHue (B cnydae ero nepegayv BO BpeMEHHOE Monb3oBaHMe), a Onepatop obsizaH obecneunTb
OTK/IloYeHNe ABOHeHTa B TeueHue 2 (aByX) paboumx AHEW, HaumHas C AaTbl perucTpauum nMcbMeHHoro
3asBneHus AboHeHTa. OnnaTa 3a[0/MKEHHOCTEN A0SKHA 6bITb NpoM3BeAEHa NO AaTy COOTBETCTBYIOLLErO
OTKa3a OT WMCMosiHeHus [JoroBopa, YKasaHHYK B 3asiBfieHWW, HO He MeHee 4YeM Mo AaTy MoNy4YeHus
OnepaTopoM BbllleyKa3aHHOro 3asiBfieHus.

8.4. Mpu pacTopxxeHunn [orosopa B cooTBeTCTBUM C M. 4.13 [oroBopa A6OHeHT 0653aH noracuTb BCIO
3af0/MKeHHOCTb neped OnepaTopoM M Bo3BpaTUTb ucrnpasHoe O6opyaoBaHue, B Ciyyae ero nepeaaym Bo
BpEMeEHHOE MoJb30BaHME.

8.5. Onepatop B COOTBETCTBUM C [AEWCTBYIOLUMM 3aKOHOZATENIbCTBOM BMpaBe OTKasaTbCA OT
ucrnonHeHus oba3aTenscTs No Jorosopy, NMUCbMEHHO yBeaOMMB 06 3TOM ABOHEHTa, B YacTHOCTU, HO He
OrPaHNYMNBAsACh, B CNEAYIOWNX CITyYasX:

8.5.1. Heonnatbl ABOHEHTOM Ycnyr B TeueHune 6 (wectn) mecsaues (T.e. B cydae, ecnm banaHc
JInueBoro cyeTa Ha NPOTsHKeHUM 6 (LLecTn) MecsiLeB 6bi HyNeBOW, OTPULATENbHBIN UMW HEAOCTATOYHbI
ANs onnaTtbl YCNyr u/unv 4ononHUTENbHbIX YCYr, KOTOPble OKalaHbl C cornacust AGOHeHTa);

8.5.2. [pepoctaBneHne Ycnyr MOXeT co3faTb yrpo3dy 6e3omacHocT u 060poHOCNOCO6HOCTU
rocyfapcraa, 340poBblo M 6e30MacHOCTV Ntoaei;

8.5.3. lpenocraBneHune Ycnyr HEBO3MOXHO BBMAY KakuxX-nnbo dusmuyeckmx, Tonorpacmyeckmnx
WM UHBIX ECTECTBEHHBIX MPENSTCTBUN, @ TAKKE B C/lydae 06CTOSTENBLCTB HENPEOAOIMMON CUSTbI;

8.5.4. ABOHEHT ucnonb3yeT Ycnyru ans Kakux-1mbo HE3aKOHHbIX LieNei unmM He B COOTBETCTBUM
C ycnosusiMun [lorosopa;

8.5.5. lpu OTCYTCTBUM TEXHWYECKON BO3MOXHOCTM MOAKIIOYEHMST ABOHEHTa K CETUM CBSA3M
OnepaTopa B cfiyyae u3MeHeHUss AGOHEHTOM ajpeca YCTaHOBKM MOMNb30BATENbCKOrO (OKOHEYHOro)
obopyaoBaHus;
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8.5.6. lpu OTCYTCTBMM TEXHMYECKON BO3MOXHOCTW NPEeAOCTaBNEHNS AOCTYMa K CETU CBSA3M
OnepaTopa;

8.5.7. B apyrux cny4asix, npeaycMOTpeHHbIX [JoroBopoM niu 3aKOHOM.
8.6. Mpwn pacTopxxeHnmn [JoroBopa Bce AyTeHTUDMKALMOHHbIE AaHHble ABOHEHTa yaansioTCs.
8.7. B cnyuae npekpaileHuns y AGOHeHTa npaBa BfiageHns uam nosib30BaHMsl MOMELEHNEM, B KOTOPOM
ycTtaHoBneHo O6opyaoBaHue ans okasanusa Ycnyr, [JoroBop ¢ ABOHEHTOM npeKpallaeTcs, npu 3TOM
AGOHEHT 06513aH B MOMEHT MpeKpalleHns NpaB BMAAEHWS WM MOMb30BaHUS MOMELLEHNEM BEPHYTb
OnepaTopy Ob6opyaoBaHue, nepeaaHHoe AGOHEHTY BO BPEMEHHOE MOJIb30BaHMe.

9. OTBEeTCTBEHHOCTb CTOPOH

9.1. 3a HeUCNoNHEeHWEe WM HeHadsexallee MUcnosHeHne obszatenbcts no [oroBopy CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AEMCTBYIOLIMM 3aKOHOAATENbCTBOM Poccuitckon deaepaumu.

9.2. OnepaTop He HeceT OTBETCTBEHHOCTb 3a:

9.2.1. CHWXEHMEe KauyecTBa OKasblBaeMblX AGOHEHTY YCNyr, ecnv 3TO Bbl3BaHO HEWUCMPABHOCTSIMU TOM
YyacTu ABOHEHTCKOW IMHMM (MM @BOHEHTCKOM pacrnpeaenvTebHOW CUCTEMBI), KOTOpasi HaXxoaWUTCA
B nomelleHnn ABOHEHTa;

9.2.2. nocneacteus yTtpatbl W/Mnn nepegayn ABOHEHTOM CBOMX WAEHTUGUKALUMOHHBLIX CBEAEHUH,
(ayTeHTUMDMKAUNOHHBIX AaHHbIX) TPETbUM NTMLAM;

9.2.3. nepepbiBbl B MpeaoCTaBieHUM YCnyr Mo npuyunHe cHbosi nporpaMMHOro obecneyeHus wnum
HEMCMNpPaBHOCTM MEPCOHANIbHOMO KOMMbIOTEPA W/UW WHOIO MOJIb30BAaTENbCKOr0 (OKOHEYHOrO)
obopynoBaHusi, NpuHagnexawuiero AGOHeHTy;

9.2.4. kauectBO Ycnyr W nNOCNeACTBUSI  MCMOMb30BaHWS ABOHEHTOM  HecepTMdUUMPOBAHHOIO
obopyzoBaHusl, NporpaMMHOro obecneyeHmst UM NpUcoeamMHEHUs K NMHUK Apyrnx npubopos,
CaMOBOJIbHOrO  MPUCOEAMHEHMS]  AOMOSIHUTENbHBLIX  YCTPOWCTB, HEBLINOMHEHUS AGOHEHTOM
WHCTPYKUMA w“/vunn  npaBun no  akcnnyatauum O60pyaoBaHusi, HEMPaBUIbHOW HAaCTpoOVKe
ABGOHEHTOM MpPOrpaMMHOr0 M TexXHMYeckoro obecnedeHns [oOCTyna K YcayraMm, a Takxe,
MCNONb30BaHUA HeneranbHO NpUOBPETEHHBIX JIMLEH3MOHHBLIX CPEACTB aHTUBMPYCHOM 3allnTbl U
CpeacTs 3aWuThl OT AOCTYNa No CeTu;

9.2.5. nepepbiBbl B MpefocTaBneHnM YCnyr, CBsi3aHHble C MJIAHOBLIM 06CNY>XMBaHMEM (PEMOHTOM)
cpeacts cBsA3nM UM obopyanoBaHus OnepaTtopa, Mpwu YCNOBUMM MpeaBapuUTENbHOrO pasMelleHus
COOTBETCTBYIOLWEN MHPOpMauMM Ha caliTe OnepaTopa He MeHee 4YeM 3a 24 4aca A0 Havana
nposeaeHns pabor;

9.2.6. HopManbHoe QYHKLUMOHNPOBAHME U AOCTYMHOCTb OTAENbHbIX CEerMEHTOB ceTh MHTepHeT. OnepaTop
He rapaHTUpyeT BO3MOXHOCTb WHMOpMaUMOHHOrO obMeHa C TeMu y3naMm WK cepBepamu,
KOTOpbl€ BPEMEHHO MW NMOCTOSIHHO HEeAOCTYMHbI Yepe3 ceTb «MHTepHeT»;

9.2.7. HeMcnpaBHOCTb CETU CBA3M OnepaTopa, BO3HUKLLEN NO BUHE TPETbMX NNL, UM ABOHEHTa;

9.2.8. HEBO3MOXHOCTb MOfyyeHuss ABOHEHTOM YCnyr, BO3HUKLUYIO B CBA3M C HegocTaTkamu B paboTe
B3a/MOAENCTBYIOLLMX ONepaTopoB CBs3W (MOCTaBLUMKM PECYPCOB), @ TakKe C HEMCMPABHOCTAMM,
BO3HMKLUMMM B 30HE OTBETCTBEHHOCTUN AGOHEHTa;

9.2.9. Bpea v yuiep6, NPUUMHEHHbI ABOHEHTY MM ero cobCTBEHHOCTU, eCNN He ByAET AoKasaHa BMHA
Onepatopa.

9.3.  ABOHEHT HeceT OTBETCTBEHHOCTb nepes OnepaTopoM 3a HapylleHue npaBu 3KCryaTaumm

Nnosib30BaTeNbckoro (OKOHEeYHoro) obopyaoBaHus u (unn) Ob6opyaoBaHus, nepeaaHHoro OnepaTopoM

A60OHEeHTY BO BpeMeHHOe MOoJIb30BaHME, a TaKkXKe 3a ero COXpaHHOCTb.

9.4.  ABOHEHT NOSHOCTbIO OTBETCTBEHEH 3@ COXPaHHOCTb CBOMX HacTpoek Afns A0CTyna, 3a Bce

obpalleHns Kk Ycnyre U AeWCTBUS, NpeanpuHsiTble yepe3 obpalleHve K Ycnyre, MMeBLIME MECTO Npu

BBeAEHUN AYTEHTUMOMKALMOHHBIX AaHHbIX ABOHEHTa, 3a YObITKM, CBSI3aHHblE C HECAHKLMOHMPOBAHHbLIM

MCMosib30BaHWEM KaHana goctyna AGOHeHTa TPETbUMM NNLAMM.

9.5.  ABOHEHT HeceT OTBETCTBEHHOCTb 3a HeHaasexallee Nonb30BaHWe Ycnyramu, a Takke 3a

HECBOEBPEMEHHYIO OMnJ1aTy, HE3aBUCMMO OT TOFO, KTO M3 MOJSIb30BaTeNIEN BOCMOb30Bascs Ycyramu.

9.6. ABOHEHT HECeT OTBETCTBEHHOCTb 3@ MNOBPEXAeHUs ABGOHEHTCKMX JIMHUM B pe3yrnbTaTe

CaMOCTOATESbHbIX AEACTBUIA NO YCTAHOBKE MOJIb30BaTENIbCKOro (OKOHEYHOM0) 060pyAOBaHMSI.

9.7. Onepatop HeceT OTBETCTBEHHOCTb 3a 6€30MacHOCTb U KOHMMAEHUMANBbHOCTb MepPCOHANbHbIX

JaHHbIX ABOHEHTa.

9.8. OnepaTtop He rapaHTUMpyeT YCTaHOB/IEHWE COeAMHEHUs Mexay Y3/oM cBa3u cetu Onepartopa u

aboHEHTCKMM 060pYAOBaHMEM Ha MaKCMManbHO BO3MOXHOW CKOPOCTM, HEM3MEHHOCTb CKOPOCTM 0BMeHa

[JaHHbIMM Ha OpraHM3yeMOM KaHasie B Te4eHue BCero nepuoaa npegocrasneHmns Ycnyr AGOHeHTY, a Takke

NMOAK/TIOYEHNE K Y371y CBsI3N ceT OnepaTopa Npu MakCMMaslibHOM 3arpy3Ke CeTu.
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9.9. CTopoHbl BnpaBe NpeabsiBUTb ApYr ApYry YnnaTy HEYCTOMKM 3a HapylleHune 0653aTenbCcTB Mo
[orosopy B pa3mepe, YCTaHOB/IEHHOM [1paBunamu.

9.10. CropoHbl 0CBOGOXAAIOTCS OT OTBETCTBEHHOCTM 3@ HEWCMOSIHEHWE WM  HeHadnexallee
MCNOMHEHMe 06513aTeNbCTB, BbITEKAOWMX M3 [JoroBopa, eC/IM NPUYMHON HE UCNONHEHMS (HEHaanexXallero
WCNOMHEHUS) SIBNSIOTCS  06CTOSITENBCTBA HEMPEOAOAMMON  Ccunbl  (CTUXMIHbIE 6eacTBusl, MoXapbl,
TEXHOreHHble aBapuM M KaTacTpodbl, 3NMAEMUN, MU300TUM, aBapuM Ha WHXXEHEPHbLIX COOPYXEHUAX U
KOMMYHMKAUMSIX, OTK/IOYEHWE  3NEKTPOSHEPrMM, MaccoBble 6ecropsiiki, BOEHHble [AEWCTBUS,
TEppPOPUCTMYUECKME aKTbl, OYHTbI, rpaxxgaHCKMe BOSHEHWs,, 3abacTOBKM, HOPMATMBHbIE aKTbl OpPraHoOB
rocyZlapCTBEHHOM BIaCTW U MECTHOrO CaMOyrnpaBJieHUs!, MPENSTCTBYHOLWME UCMOSTHEHMIO CTOPOHaMM CBOMX
obsizaTenscTB Mo [loroBopy, M Tak danee), TO e€CTb Ype3BblYalHble M HEMPEOAOMMbIE MPU AAHHbIX
ycnoBsuax 06CToATeNbCTBA, HACTYNMBLUME MoCne 3aktoueHuns [lorosopa.

10. YperynupoBaHue CNOpoB U Npoyne ycsoBus

10.1. B cnyyae BO3HMKHOBEHMS NtOBLIX CNOPOB WM pa3HOriacuii, CBS3aHHbIX C MCMOSIHEHNEM [1oroBopa,
CTOpOHbI MpUoXaT BCe yCUNna A5 UX paspeLleHns nyteM nposeaeHus neperosopos Mexay CTopoHamu.
10.2. Ecnwm cnopbl He 6yayT pa3peLleHbl NyTeM NeperoBopoB, Cropbl MOAIEXaT pa3peLLeHnto B Nopsake,
YCTQHOBNEHHOM JEeNCTBYIOLMM 3aKoHOAaTeNbCTBOM Poccuiickoin ®eaepaumm, npy 3Tom ABOHEHT 0bs3aH
cob610AaTb NMPETEH3UOHHbIV NMOPAAOK, NPeAyCMOTPEHHbIN AENCTBYIOLIMM 3aKOHOAATENNBLCTBOM Poccuiickoi
®epepaunn.

10.3. B cnydae npoTMBOpeunss Mexay YycnoBusMM Hactoswero [orosopa u TpunoxeHnsmMn K
HacToswemy [lorosopy, onpeaensiowmnMn 0COBEHHOCTM OKasaHus YCnyr, a Takke npeaocTaBieHus
AboHeHTam O6opynoBaHusi, CTOPOHblI YCTaHaB/AMBAKOT, YTO MPUOPUTETHOE 3HAYeHNe UMeT
cootBeTcTBYlOWME [punoxeHnss k [orosopy, onpegensiowme OCOBEeHHOCTU OKasaHus YCnyr u
npegoctasneHns AboHeHTam ObopyaosaHus.

10.4. Bo BCeM O0CTanbHOM, 4TO He yperynMpoBaHo J[oroBopoM, CTOpPOHbI pPYKOBOACTBYIOTCS
AENCTBYIOLMM 3aKOHOAATENIbCTBOM, B TOM 4MC/e 3aKOHOM O CBs3M, lMpaBuiaMyM M MHBIMKM HOPMAaTUBHO-
NpaBOBbIMM aKTaMMU.

HeoTbeMnemoii yacTbio [loroBopa ABNSIOTCS cneaytowme MpunoxeHns:

MpunoxeHne N2 1 bnaHK- 3aKka3 Ha NpeaocTaBieHne TeneMaTUYecKnx yCnyr CBssu;

Mpunoxenne NQ 2 YcnoBusi npenoctaBneHnst aboHEHTCKOro 060py/1I0BaHNS BO BPEMEHHOE MOMb30BaHME
W YCNIOBUS KyNAn-Npogaxkn aboHeHTcKoro obopyaoBaHus;

Mpunoxenne N2 3 AKT npuemMa-nepegaym o6opyaoBaHNS BO BPEMEHHOE MOMb30BaHME;

MpunoxeHne N2 4 AKT npuemMa-nepeaayun o6opyaosaHns B COBCTBEHHOCTb;

MpunoxxeHne N2 5 AKT npeaocTaBneHns AoCTyna K ceTn cea3m Onepatopa.

OnepaTtop: O611eCTBO C OrpaHUUYEHHON OTBETCTBEHHOCTLIO «TenKom» (000 «TenKom»)
MecTtoHaxoxaeHue: 456584, r. EmanxenuHck, yn. LWaxtepa, a.15a.

OrPH 1107412000750, NHH 7412014774, KM 743001001

P/C: 40702810172320058628 B YensabuHckoM otaeneHun N28597 MNMAO CbepbaHk r. YensabuHck
K/C: 30101810700000000602, BUK: 047501602

TenedoH: 8-351-38-92-000, E-mail: abon@tel-kom.ru
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Mpunoxenue NQ 1
K nyénunyHol odepre
0 3aK/I0YEHMM AOrOBOPa Ha OKasaHWe TeleMaTUYeCKUX YCIyr CBS3M (PU3MYECKUM NiuLlaM
MoanucaHve BnaHka-3akasa SIBNSIETCS CBUMAETENLCTBOM MOSHOMO M 6€30r0BOPOYHOrO akuenTa (MPUHATWS) YCIOBUIA My6IvYHOM
ocdepTbl O 3aK/IIOYEHNM JOrOBOPa Ha OKasaHWe TeneMaTUyeckmnx YCiyr CBSa3n usnyeckuM nvuam co Bcemu eé€ MpunoXxeHusmMu.
HacTtoswmii bnaHk-3aka3 SBNsSIETCS HEOTLEMIEMOW YacTblO BbileyKa3aHHOro AoroBopa. B cootBeTcTBMM € N.1 €T.433 1 cT.438 MpaXkaaHCKOro
Koaekca Poccuiickoin degepaumm ¢ aaTel noanucanus CTtopoHamu bnaHka-3akasa AOroBOP Ha OkasaHue TeneMaTUYeckuxX YCNyr CBsi3u CO BCEMM
ero MpuIoXeHNsMU, pa3MeLLEHHbIA Ha caiiTe OnepaTopa https://tel-kom.ru, cuMTaeTcs 3aKknOUEHHbIM.
dusnyeckoe MO, OCYLLECTBMBLLEE aKLENT YCIOBUI Ny6aMUYHONM odepThl Ha 3ak/toUeHVe JOroBopa Ha OkasaHue TeneMaTUYeckux yCnyr cBssu,
nMeHyetcs ganee AGOHEHT.
bnaHk-3aka3 Ha npefocTaB/ieHUe Te/IeMaTUYECKUX YTyr CBA3U
Pamunus

[ No | [_or |

OT4ecTBO

Nms

MacnopTHblie AaHHbIE WX AaHHbIE YAOCTOBEPEHUS JIMMHOCTU
MecTo poXxaeHust Cepus NQ

[ata poxaeHus [aTta Bblaayun

KeM BblaaH

KOHTaKTHbIV TenedoH Homep ans nonyyeHms cmc-

YBEIOMIEHUI

E-mail

Anpec pervcrpaumum Anpec noakioyennst | CoBnafaeT C aApecoM perncrpaumm

| A |

Aapec u cnocob AOCTaBKK cyeTa 3a ycnyru
Mony4yeHune B UeHTpax 0bcnyxmBaHns aboHeHTOB | E-mail

| JIMUHBIN KabuHeT |

TenemaTuyeckue ycnyru CBsism

TapudHbIM NnaH Ha faty

CTouMocTb TapugHoro

CToMMOCTb NpeaocTaBieHns

Ycnyra goctyna npegocrasneHa

MOAKIIIoYEHMS nnaHa Ha AaTy NoAKIloYeHUs | aocTyna Ha YCIoBMsIX AKLMK
BA] [ HET] |
Mpepocraenenmne ctatnueckoro IP agpeca [aA] THET] ]
EavHopasoBblit nnaTex, pybnein ExxeMecsiuHbIN IP - agpec
nnaTex, pyéneu
| TexHO/I0rMs NpeAoCTaB/ieHns focTyna: [PON [ JFx [ [wpa [ ] |
| Cpok feiicTBus gorosopa: | HeonpeneneHHbI cpok | | Cpok pelictaus | |
[laHHble A1 0CTYNa B INUHbIH Ka6UHeT: JlorviH | [ Maponb |

JlnueBoii cuer:

[ Yuactve B Akumn: |

Mepepaua o6opynoBaHus BO BPEMEHHOE MOoJb30BaHWE: OA
A6GOHEHTY B CO6CTBEHHOCTb: OA
Ha ycnoBusx AKUmm: OA

OTMeTKa O

AGOHEHT Bbipa3uJi CBOe cornacume: cornacum

A6oHeHTa"

c ycnosusaMu [loroBopa (ny6nndHon odepTsl) 03HAaKOMEH M COrNAceH
C AEUCTBYIOLMMIN TapudHBIMU MaHaMK U aKLMSIMK

Ha MOMYyYeHWE MO CETAM 3MEKTPOCBA3U WMHGOPMaLMM, B T.4. PEK/IAMHOMO Xapaktepa, 06 OKasblBaeMbIX
OnepaTopoM ycnyrax, cnocobax 1 YCloBusiX UX NPeaoCTaB/IeHNs U 3aKasa

Ha MCroJIb30BaHWe CBefieHUii 06 ABOHEHTE NpK MHHOPMaLIMOHHO-CNPaBOYHOM 06CITYXKMBAHWUU

Ha u3BeLleHve 06 nameHeHun TapmdoB u (Mnn) TapudHbIX NIAHOB A8 ONfaThl TENEMATUYECKMX YCYr CBS3U
Yyepes yKasaHHbIN aApec 3MeKTPOHHOM MOYTbl, MOCPEACTBOM CMC-PAcChblIKM Ha HOMep MO6WIIbHOMO TenedoHa
WK NIMYHBIN KabuHeT

Ha npepocTaBneHne ceeaeHuii o cebe (PUO, aapec 3NeKTPOHHOM NOYTbI, HOMEP MOBUIBHOIO TenedoHa, UMs
nonb3oBaTens) ANs CepBUCHOro 06cnyxuBaHust (MpyM OTK/OYEHWUW/BKIIIOYEHUN YCIIYr, HarmOMUHAHUA O
pPEKOMEHA0BaHHOM MnaTexe 3a ycnyrn, 0 CyMMe 3afJ0/IKEHHOCTU 3a YCIyrn, O NPUOCTaHOBNEHUU YCNYr, O
HEWUCNPaBHOCTAX CETU W T.M. MOCPEACTBOM CMC-PacChbifiki Ha Homep MobunbHoro TenedoHa, aapec
51IEKTPOHHOM MOYTbI U/UNN YBEAOMJIEHWI B JINYHBIN KABVHET)
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1.MoanuceiBas HacToALMIM 6naHK -3aKasa, s

(®NO AboHeHTa)
aapec perucTpaumm v NacrnopTHble AaHHbIE YKasaHbl Bbllle, BblpaXkald CBOe cornacve Ha obpaboTky Mowmx
NnepcoHanbHbIX AaHHbLIX 6€3 OroBOPOK M OrpaHUYEHWi U NOATBEPXKAAID, YTO, AaBasi TaKOe cornacue, AeNCTBYO
CBO6OAHO, MO CBOEN BOSIE U B CBOMX MHTEpecax. Llenblo npeaocTaBneHns MHOK NEPCOHasbHbIX AaHHbIX ANS
nocneaytowenn o6pabotkn nx 000 «TenKom» (ganee OnepaTtop) SBNSETCS:
1.1. 3aKn0YEHNE M UCMOSTHEHWE AOroBOPa Ha OKalaHWe TenemMaTUYeCcKMX YCyr CBsi3u, B T.4. B 4acTW OonnaThl
YCNyr CBsi3u;

1.2. ocyuiecTBneHne aboHEHTCKOro 1 CEpBUCHOrO 06CNYXXNBaHWS;

1.3. nonyyeHvie NHPOPMALIMOHHBIX, KOHCYNIbTALMOHHBIX M MHBIX Yciyr OnepaTopa.

Kpome Toro, Onepatop MMeeT MpaBo WCMOJb30BaTb YKa3aHHbIE NMEPCOHasIbHbIE AaHHbIE B MHbLIX LENsX, He
NPOTUBOPEYALLIMX 3aKOHOAATENLCTBY PD,

2.51 0CO3Hal0 U cornallarcb C TEM, UTO HACTOSLLEE COrflacMe MpefoCTaBASETCA Ha OCYLLECTBMIEHWNE NOObIX
EeCTBMIN Mo 06paboTke MOMX NEPCOHANbHbLIX AAHHbIX, KOTOpble HEOBXO0AMMbI AN AOCTUMXKEHMUSI YKa3aHHbIX
Lienei, Kak C UCnonb30BaHNEM CpeACTB aBTOMaTM3aLMK, Tak U 6e3 TakoBbIX, BKIlOYas 6e3 orpaHuyeHus: cbop,
3aMuCb, CUCTEMATU3ALIMIO, HAKOMMEHWE, XpaHEHUE, YTOUHeHne (OBHOBNEHUE, U3MEHEHWE), WUCMOJb30BaHUE,
nepenadvy (NpenocTaBneHne, A0CTYyn), 06e3/1MunBaHne, H610KMPOBAHMUE, YHUUYTOXEHUE, YAANEHME, a TaKxke
OCyLLEeCTBIEHME NOBbIX MHbIX AENCTBUA C MOMMM NEPCOHAJIbHBIMM AaHHBLIMK C YY4eTOM HopM (deaepanbHOro
3akoHa N2152 «O nepcoHanbHbIX AaHHbIX» 0T 27.07.2006.

3. MoanncaHne MHOK HacTosiwero cornacusa (NyTém noanucaHmns Hactoswero bnaHka) pacnpocTpaHseTcs Ha
cnegylowpme nepcoHasnbHble AaHHble: damMunusi, UMsl, OTYECTBO, AaTa POXAEHMWS, MeCTO POXAEeHWs,
rpa)xAaHCTBO, agpec perncrpaumm, agpec MecTa XXMTeNbCTBa, aapec NoakIoveHus (YCTaHOBKM OKOHEYHOro
060pyaoBaHNUsA), agpec 3MeKTPOHHOM nouTbl (E-mail), HOMEpP OCHOBHOMO [OKYMEHTa, YAOCTOBEPSIOLErO
TMYHOCTb, CBEAEHNUS O AaTe BblAayu yKa3aHHOro AOKYMEHTa W BblAaBLUeM €ro opraHe, a TakXXe KOHTaKTHble
HoMepa TenedoHOB 1 Apyrue AaHHble, MO3BOMAOLME OCYLECTBUTL MO MAEHTUMUKALMIO N MOE OKOHEYHOe
060pyaoBaHNe, CTAaTUCTUKA MOMb30BAHUS YCIyroi CBSI3W, HOMEP NIMLEBOro CYETa, SIOTMH, NMaposib, CBEAEHUS!
6a3 AaHHbIX CUCTEM pacyeTa 3a OKa3aHHble yCnyru, B T.4. O MOMX nnatexax, nobas mHas mHdopmaums,
CTaBWasl M3BecTHoM OnepaTopy B CBSI3M C 3aK/IOYEHWEM W WCMOSIHEHMEM [AOrOBOPa Ha OKasaHue
TeneMaTMyecKmx ycnyr CBAsu.

4. OnepaTtop npoBepsieT Wb AO0CTOBEPHOCTb MPEAOCTABMIEHHBIX MHOM  MEPCOHANbHbLIX  AAHHbIX,
CcoAepXalUMXcsl B AOKYMEHTE, YAOCTOBEPSIIOLLEM NIMYHOCTb. B ocTanbHOM, Onepatop UCXOAUT U3 TOro, YTO
NnpeaocTaBneHHas MHOW MHGOpMaUMs SBNSIETCS [OOCTOBEPHOM WM [AOCTATOYHOM. S 0OCO3Halo, 4YTO Hecy
OTBETCTBEHHOCTb 3a NPEeAOCTaBNeHNE NEPCOHAbHBIX AaHHbIX TPETLErO NLA B COOTBETCTBUW C AENCTBYIOLLNUM
3aKOHOAATENBbCTBOM.

5. ObpaboTka nepcoHanbHbIX AAHHBIX OCYLLECTBASETCS B COOTBETCTBUM C TpeboBaHusamun PeaepanbHOro
3akoHa N2 152 «O nepcoHasnbHbIX AaHHbIX» OT 27.07.2006.

6. [aTon Bblgauu cornacus Ha 06paboTKy MOMX MepPCOHanbHbLIX AaHHbIX SBASETCS AaTa noanucaHus
HacTosilero bnaHka. YKasaHHble cornacusi AeWCTBYIOT A0 MOMEHTA MpeKpalleHust AedcTBust [oroBopa Ha
OKa3aHue TeneMaTUUYecKUX YCNyr CBsI3v M yTpaThbl NPaBOBbLIX OCHOBAHWUI 06paboTKM NMepCoHasbHbIX AaHHbIX, U
MOryT 6bITb MHOM OTO3BaHbl B /t060e BpPeMsi MyTeM HanpaB/ieHUst MUCbMEHHOMO YBEAOM/EHUS B aapec
OnepaTtopa 3aka3HbIM MUCbMOM C YBEIOM/IEHMEM UMW NPefoCTaBNeHNEM NMUCbMEHHOIO YBEOMIIEHUS NIMYHO B
LIeHTpbl 06CNTy>XMBaHMSt abOHEHTOB, YKa3aHHbIe Ha calTe https://tel-kom.ru. Mpu 3TOM 5 0CO3HAKO U NPUHUMAIO,
4YTO TaKOW OT3blB MOXET MOBMEYbL OKOHYaHWe MpeaocTaBneHust MHe ycnyr oT Onepatopa. [locne oT3biBa
cornacusi, nepcoHanbHble AaHHble obpabaTbiBaloTcd OnepaTopoM TOMBKO B UensX, npeayCMOTPEHHbIX
ENCTBYIOLLMM 3aKOHOAATENbCTBOM PO.

7. CBepeHns o CYGBEKTE nepcoHanbHbIX AaHHbIX: YKa3aHbl Bbille B braHke-3akase.

8. CBeneHusi 06 Onepatope: O6LLECTBO C OrpaHUYEHHON OTBETCTBEHHOCTHIO «TenKom» (000 «TenKoms),
MecToHaxoxaeHue: 456584, r. EMaHxenuHck, yn. LWaxtepa, a.15a. OrPH 1107412000750, UHH 7412014774,
KMMn 743001001, tenedoH: 8 (351 38) 92-000, E-mail: info@tel-kom.ru

*Mpu cornacum ABOHEHT CTaBUT «V», ecnin ABOHEHT He cornaceH - «He cornaceH».

OnepaTop: OB6LIECTBO C OrpaHNYEHHOM AGOHEHT:

OTBETCTBEHHOCTLIO «TenKom» ono

MecTtoHaxoxaeHue: 456584, r. EMaHxenuHck, yn. | gata u Mecto

LllaxTepa, A.15a. OrPH 1107412000750 poXxaeHus

NHH 7412014774, KNMN 743001001 nacrnopt Ne

P/C 40702810172320058628 B YensibuHckom ) opraH Bblaaun
oTaenennn N28597 MAO C6epbaHk I tienat

K/C 30101810700000000602, Elw‘»:.f\’ff'__, »JlaTa Bblaaun

[Moanucb Moanuco
®NO OneltHnkos M.WN. (0)][6]
Hata 19.11.2021 [Jata
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MpunoxeHune N2 2
K ny6nuuHoi odepte
0 3aK/t04eHMN JOroBOpa Ha OKa3aHue TeneMaTu4ecknx yCnyr CcBa3n GpusanyecknM nuuam

YcnoBusa npeaocraBsieHns abBoHEHTCKOro 06o0pyaoBaHUs BO BpE€MEHHOE NOoJib30BaHUE U
yCnoBus Kynan-npopaxu aboHeHTcKkoro o6opyanoBsaHus

YcnoBug npeaocraBaieHUsA BO BpeMEHHOE NoJib3oBaHMe aboHeHTCKoro o6opynosaHus
A6OHeHT npun noakodeHnn k Ycnyre ¢ cornacus OnepaTopa MOXET MOMy4uTb BO BPEMEHHOE MOSb30BaHue
aboHeHTCcKoe obopyaoBaHue (Aanee - O6opyAoOBaHME) Ha HDKECEAYIOLLMX YCIIOBUSIX.

OfunH ABOHEHT MOXET MONy4YnTb BO BPEMEHHOE NOMb30BaHWe oauH koMnniekT ObopyaoBaHus.

Ob6opynoBaHWe NpeaoCTaBsSETCS Ha BpeMs Nosib30BaHMs YCiyramm 40 MOMEHTa NMPUOCTAHOBEHNUS YCyr no
nHMUmaTmBe OnepaTtopa 6onee yeM Ha 2 ([Ba) mMecaua noapsa NMnbo pacTopXkeHusi/npekpalleHns JoroBopa
Ha OKa3aHue TeleMaTUYeCcKuX YCTyr CBS3u Mo MHMUmMaTvBe ntoboi u3 CtopoH [orosopa.

Cpok HaxoxaeHuss ObopyaoBaHus B MOMb30BAHUU UCHUCISIETCS C MOMEHTa noanucaHus AGOHeHTOM AkTa
npuéma-nepenayn obopyaosaHus BO BpeMeHHoe nonb3oBaHue (Mpunoxenne N3 k [dorosopy). C MOMeHTa
noanvcanns CtopoHamn AkTa npuéma-nepeaaqv 060pyaAoBaHUS BO BpEMEHHOE MOMb30BaHWE PUCK CITyYaNHOM
rmbenu unu ciy4arHoro nospexaeHus O6opyaoBaHNs HeCET ABOHEHT.

Onepatop 06sa3aH npepoctaButb O60pyAOBaHME B MCMPaBHOM COCTOSIHUM, KOMMMEKTHO M C Heobxoaumon
TEXHUYECKOWN JOKYMEHTaLMEN.

AboHeHT 06513aH nonb3oBaTbcs O6OpyaoBaHMEM B COOTBETCTBMM C €ro HasHayeHveM, cobnioaas npasunia u
YCNOBUSI 3KCMlyaTaumMmn, W3NOXEHHble B TEXHMYECKOM AOKyMeHTauum Ha O6opyaoBaHue. Bo umsbexaHue
BbIxoAa M3 cTposi O6opyanoBaHusi AGOHEHT 06513aH BO BpeMsl rpo3bl M MHbIX HEHNaronpusTHbIX MOroAHbIX
YCNOBMSIX OTK/II04AThb NoJsib30BaTeNbckoe (OKOHeYHOe) 060pyaoBaHMe (NMepcoHasbHbIA KOMMNbIOTEP, HOYTOYK 1
T.n.) 1 ntoboe apyroe ceTeBoe 060pyA0BaHNE, MOCPEACTBOM KOTOPOrO OCYLLECTBSETCS NpeaoCcTaBeHme yenyr
cBs3M (MapLupyTu3aTtop, TB-NPUCTaBKa, TOYKa AOCTyna M T.n.) u3 cetn 2208, a TakKe MHTEpPHET-kabenb oT
BCEX aBOHEHTCKMX YCTPOWCTB.

ABOHEHT OTBeEYaEeT 3a coxpaHHOCTb O6opyaoBaHus. ABOHEHT 06513aH 06ecneunTb Hannune 3n1eKTponUTaHus
220B nepemeHHOro Toka k O60pyaoBaHMIO Yepes CriaxuBatome hunbTpbl 3N1eKTPONMTaHuS.

B cnyuae Bbixoaa u3 ctposi O6opynoBaHuMsl MO NpUYMHaM, He 3aBucsAlmuM oT AboHeHTa, OnepaTop nNpuHUMaeT
Ob6opynoBaHue no AKTy npuema-nepegaym obopyaoBaHus. Onepatop 06si3aH B TedeHue 5 (natu) paboumnx
[Hel yCTpaHWTb MONOMKY WK 3aMeHWTb Bbllweallee u3 cTposi O6opyaoBaHMe UCMpaBHbIM. [aHHbIi crydai
ocopmnsetcs aktom (Mpunoxenne N23 k Jorosopy).

Ecnn ObopyaoBaHue BbIWSIO M3 CTPOS BCIEACTBME HEMpaBWIbHOM 3KkcnyaTauuu (B T.4. 3KChayaTauum BO
BpeMsi He6aronpusTHLIX MOFOAHBLIX YCNOBWI - rpo3a, MOSIHUS U T.M.), XpaHeHUst AGOHEHTOM, HecobntoAeHMS
MYHKTOB 6,7 HACTOALMX YCNOBWI WAM yTpayeHo B pe3ysibTaTe MpPOTMBOMPaBHbIX AEWCTBUI TPeTbMX N,
ABOHEHT NPON3BOAUT PEMOHT UM 3aMeHy ObopyaoBaHMS 3a CBOM CYET.

A6OHEHT He BnpaBe nepeaaBaTb O60OpyaoBaHMe B MOMb30BaHWE TPETbMM NMUAM, BCKPbIBATb, HapylaTb
LIeNOCTHOCTb rapaHTMIMHbIX MAOMB, OCYLLECTBASTb PEMOHT CAMOCTOSITENIbHO, NepeHacTpansaTb O6opyaoBaHue,
OCYLLECTBNSATb UHblE AEICTBUSI, KOTOPble MOrYT MPUBECTM K BbIXoAy U3 cTpos O6opyaoBaHus.

B cnyyae npuocTtaHoBneHus Ycnyr no nHnumatnee Onepatopa 6onee yeM Ha 2 ([Ba) Mecsaua noapsia, AGOHeHT
06s13aH BepHyTb O60pyaOBaHME B UCNPABHOM COCTOSIHUM, B NMOMHOW KOMMAEKTaUMKN U 6e3 BUAMMbIX HapY>KHbIX
MOBPEXAEHNIN C YYETOM HOPManbHOrO M3HOCA, B TeueHue 5 (NsTu) paboumx AHEN C MOMEHTa NpeabsBeHUs
TpeboBaHus oT OnepaTtopa o Bo3BpaTe O6opyaoBaHus, MMbO B TOT Xe CPOK onnatutb OnepaTopy CTOMMOCTb
ObopynoBaHusi, ykasaHHylo B AkTe npuéma-nepeaadm o60pyAoBaHWS BO BpPEMEHHOE MOJb30BaHue
(Npunoxenne N93 k [Jorosopy). Bosepat O6opyanoBaHus noaTBepxaaeTcs AKTOM npuema-nepeaaudv
O6opyanoBaHus. OnepaTop B c/yyae HeBo3BpaTa ObopyaoBaHMsS BrpaBe CNMCaTb BbilLEyKa3aHHYH CTOMMOCTb
O6opyanoBaHuns ¢ JimueBoro cyeta AbBoHeHTa. Ecnm no uctedeHnto 6 (wectu) MecsaueB C MOMEHTa
NpUOCTaHOBKM Ycnyr no uHuumaTtvee OnepaTtopa ABOHEHTY He BO30OHOBNEHO oOkalaHve Ycnyr, Onepatop
pacTtopraeT [loroBop. Bo3obHoBneHne AGOHEHTOM MOJIb30BaHUSA YCyramMu A0 UCTEYEHNS CPOKA PacTOPXKEHUS
[orosopa ocyLecTenseTcs B cooTBeTcTBun ¢ n. 3.5 n 3.6 JJjorosopa.

B cnyuae oTkasa oT Ycnyr AGOHEHT BO3BpaLlaeT nosyyeHHoe uM O6opyaoBaHue B MCMPABHOM COCTOSIHUK, B
MOSIHOW KOMMMEeKTaUMn U 6e3 BUAMMbBIX HAPYXHbIX MOBPEXAEHWA C YYETOM HOPMaNbHOMO M3HOCa, 4YTO
noaTBepXxaaeTcs AKTOM ripuveMa —nepeaaun O6opyaoBaHust B TedeHue 5 (nsiTv) paboumx AHel C MOMeHTa
OTKasa. B cnyyae HeBbIMOMHEHUS AAHHOrO ycrioBusi AGOHeHT 06si3aH onnatuTe OnepaTopy CTOMMOCTb
O6bopynoBaHus, YykasaHHylo B AkTe npuéma-nepesayn o60pyaoBaHMs BO BPEMEHHOE MOJb30BaHWE
(Npunoxenne NO3 k [orosopy). Onepatop B cny4dae Heso3BpaTa O6opyaoBaHus BrpaBe CnucaTb
BbllLleyKa3aHHyto cTouMocTb O6opyaoBaHus ¢ Jinuesoro cyeta AGOHeHTa.

B cnyuyae pactopxeHus [JoroBopa no uHuumatvee Onepatopa, AGOHeHT 0b6si3aH BepHyTb ObopyaoBaHue B
WCMPaBHOM COCTOSIHUM, B MOJSIHOM KOMMJEKTauuuM U 6e3 BMAMMBIX HAPY>XHbIX MOBPEXAEHWN C Y4eTOM
HOPMasibHOrO U3HoCa B TeueHne 5 (NsaTu) pabounx AHe ¢ MOMeHTa nosyyeHust oT OnepaTtopa yBeaoMeHMs!
0 pactopxeHun [Jorosopa, nnbo B TOT Xe CpoK onnatuTe OnepaTtopy ctommocTb O60py0oBaHNUS, yKa3aHHYHO
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[OvpekTtop OneliHnkos M.U. ///
[Jata 19.11.2021 /

B Akte npuéma-nepenaun obopyaoBaHus BO BpeMeHHOe nonb3oBaHue (MpunoxeHne NO3 k [lorosopy).
Bosspat ObopyaosaHusi noaTBepxaaeTcs AKTOM npueMa-nepeaaydn Ob6opyaosaHus. Onepatop B Ciyyae
HeBo3BpaTa O6opyfoBaHNS BrpaBe CNMcaTh BbllEYKa3aHHYI0 CTOMMOCTb O6opyaoBaHus € JIMLEBOrO cyeTa
AGOHeHTa.
Mpwu Bo3BpaTe O60pyAOBaHNS NMPOU3BOAMTCS NPOBEPKA KOMMEKTHOCTU M TEXHUYECKMI ocMoTp O6opyaoBaHUs
B npucytcTBumM AGOHeHTa. B cryyae HEKOMMNEKTHOCTW WuAM HemcnpaBHOCTM O6opyaoBaHUS CTaBSATCA
COOTBETCTBYIOLLME KOMMEHTapMK B AKTe npueMa-nepeaayn O60pyaoBaHUs, KOTOPbI CAYXXUT OCHOBAHMEM NSt
NpeabsBIEHNS NMPETEH3UIA.
Mpu BbisiBNEHUMM HekomniekTHocTM O6opyaoBaHns AGOHEHT 06si3aH Bo3MecTMTb OnepaTtopy CTOMMOCTb
COOTBETCTBYIOLUMX KOMMNEKTyoWwmx O60pyaoBaHus, €Cnn HeAOCTaKoLWmMe KOMMNEKTYIoWMeE MOXHO npnobpectu
OTAeNbHO.

Ycnoeusa kynan-npoaaku O6opyanosaHus
Onepatop ob6sizyeTcsa nepenatb, @ ABOHEHT NPUHATL B COBCTBEHHOCTb HA YCMOBMSIX KyManM-npoaaxu
aboHeHTCKoe obopyaoBaHue (fanee - O6opyaoBaHue) 1 0653yeTcs ero onnaTuUTb.
HauMeHoBaHWe, KONMYECTBO, CEpPUIMHBLIA HOMep U cTouMocTb O6opyaoBaHWS yKasblBaeTcs B AKTe npueMa-
nepeaayn ObopyaosaHus B cobctBeHHOCTL (Mpunoxenne N24 k [lorosopy).
MpaBo cobcTtBeHHOCTM ABOHeHTa Ha npuHaToe ObopyaosaHue no ATy npuema-nepefaydn ObopynosaHus B
COBCTBEHHOCTb HacTynaeT C MOMeHTa onfaTbl ABGOHEHTOM MONHOW CTOMMOCTM  MpUOBPETAEMOro
O6opynoBaHus.
ABOHEHT OTBEYAET 3a CoXpaHHoCcTb O6opyaoBaHMsl. PUCK cnydailHOW rubenu, CrydyalHOro MoBpEXAEHWUS,
xvweHuns ObopynoBaHus nepexoaut K ABOHEHTY B MOMEHT noanucaHust AkTa npuema-nepeaayu
0O6opynoBaHns B COBCTBEHHOCTb.
TexHuuyeckass [OOKyMeHTauusi nepefaetcs AGOHEHTY OAHOBPEMEHHO C nepefadein O6opyaoBaHMs.
ObsazaTtenbctBa OnepaTopa CUYMTAIOTCA  BbINOAHEHHLIMW MOCAe noanucaHns AkTa npuéma-nepenaydn
obopynoBaHust B COBCTBEHHOCTb.
A60OHeHT onnaudmeaeT cToumocTb ObopyaoBaHWs MOCPEACTBOM BHECEHWS onnaTthbl B kaccy Onepatopa, ecnu
CTOpPOHaMM He COrnacoBaHo MHoe.
Cpok onnaTtbl ctoumocTn ObopyaoBaHMs: A0 MOMeHTa noakntoveHns OnepatopoM A6oOHeHTa K Ycnyram, ecnm
CTOPOHaMM He COorflacoBaHoO UHoe.
Cpok rapaHTuitHoro obcnykmBaHusi O6opyaoBaHms - 12 MecsiLeB, UCYMCISIETCS C AaTbl NOANUCAHUSI CTOPOHAMM
AkTa npuéma-nepenayn obopyaoBaHus B CO6CTBEHHOCTb, €C/INM CTOPOHAMU HE COrnacoBaHO MHOe.
OnepaTop oTBeYaeT 3a HeaoctaTkn Ob6opyaoBaHMA (32 UCKIIOYEHMEM HeAOoCTaTKOB, MePeynCieHHbIX B AKTe
npuemMa-nepegaum O60pyaoBaHusl B COOCTBEHHOCTb), €CNIM HE AOKaXeT, 4To HegoctaTkm O6opyaoBaHus
BO3HWK/IN Mocne ero nepeaadn ABOHEHTY BCNEACTBME HApyLUeHUs MNOCAeAHUMM NpaBuil MOJSb30BaHMs
O6opyaoBaHUEM UMK €0 XpaHEHUS NNMBO AEUCTBU 0BCTOATENBCTB HEMPEOAOSIMMON CUIbI.
ABOHEHT B cniyyae obHapy»xeHus HegocTaTkoB B O6opyaoBaHuK, He OroBOpeHHbIX OnepaTtopoM, MOMMMO Npas,
NpeayCcMOTPEHHbIX  HAacTOSWMMKM  YCNIOBMSIMKM,  MOAb3YETCA  WHbIMKM - NpaBamMu,  NpeayCMOTPEHHbIMMU
3aKOHOAATENIbCTBOM O 3aluMTe npaB noTpebuTenei.
A60OHEeHT 065a3yeTcs:
CoobuwaTb 0 cb6oax M HencrnpaBHOCTSX B pabote ObopyaoBaHus no tenedoHam 8 (35138) 92-800, 8 (351 38)
92-000;
ObecneunTb HecnpensiTCTBEHHbIM AO0CTYN COTPYyAHWKOB Onepatopa B MecTa, B KOTOpPbIX YCTaHaB/MBAETCS
(ycraHoBneHo) ObopyaoBaHue, B Lensix BbiNonHeHns OnepaTopoM CBOUX 0bsi3aTensCcTs no JJorosopy;
Monb3oBatbcs O6opyaoBaHMEM B COOTBETCTBMM C €ro Ha3sHaveHueMm, cobniopas npasuia M ycioBus
3KCnyaTauum, U3N0XKEHHbIE, B TOM YUC/E, B TEXHUYECKOW AOKYMeHTaumMm Ha ObopynosaHue, obecrnieumBasi
€ro COXpaHHOCTb.
Bo msbexaHue Bbixoda u3 ctposs O6opyaoBaHWsi BO BpeMS rpo3bl M MHbIX HEGAAronpusTHbIX MOroAHbIX
YCIOBUMSIX OTKJOYATb MOJSIb30BaTENbCKOE (OKOHEUHoe) obopyaoBaHue (KOMMNbIOTEP, HOYTOYK U T.M.) K ntoboe
Apyroe ceTteBoe o6opy.qosa1;me nocpeacTBOM KOTOPOro OCYLLECTBASETCS MNpefoCTaBeHne yciyr CBs3u
(mMapwpyTusaTop, TB*HpVICTaBKa TOYKa AO0CTyna u T.M.) u3 cetn 2208, a Takxke UHTepHeT-kabenb OT BCeX
abOHEHTCKMX YCTPGICTB. , /
ObecrieunTb Hanuumre e




MpunoxeHne N2 3
K ny6nuuHoi odepte
0 3aK/TH0YEHUM JOrOBOPa Ha OKasaHWe TeNleMaTUYeCcKMX YCyr CBa3n U3nYecknm nmuam

r. EMaHxenmHck . 20 r.
AKT
npuema — nepeaayun obopyaoBaHusi BO BPEMEHHOE MOJIb30BaHNE

OnepaTtop c cornacus AboHeHTa nepefan BO BpEMEHHOE MOJb30BaHMe, a ABOHEHT NpUHAN crieayowee
O6opyanoBaHue:

CroumocTb 060pynoBaHus

HavmeHoBaHne 06opyaoBaHus HIIC He oBnaraetcs, py6.

CepwiiHbIi HOMep

ObopynoBaHue nepepaetcss ABOHEHTY BO BpeMeHHOe 6e3BO3Me3AHOE MO0JSIb30BaHME Ha CPOK MOJb30BaHUS
AGOHEHTOM TefleMaTUYecKnMmn ycnyramm cesian Onepatopa.

TexHuuyeckas IOKyMeHTaUms nepeaaeTcs AGOHEHTY OIHOBPEMEHHO C nepeaayveit O6opyaoBaHus.

B3anMHble 06s13aTenbCTBa Mo npepocTaBneHmio ObopyaoBaHUS BO BPEMEHHOE MOJSIb30BaHWE B COOTBETCTBUM C
ycnoeusamu [loroBopa Ha okasaHue TeneMaTUYecKkuUxX YCNyr CBA3u BbiNosiHeHbl CTOpOHaMK HaanexaluuM o06pasom.
CTOpOHbI MOATBEPXAAIOT, YTO NepeaaBaemMoe O6opyaoBaHME MO KAa4YeCTBY M KONMYECTBY COOTBETCTBYET OMUCAHMIO,
NpUBEAEHHOMY B HacTosiLLEM AKTe.

ABOHeHT 06sa3yeTca obecrnieunBaTb COXPAHHOCTb WM HEOOXOAMMbIE YCNOBUSI 3KCMlyaTauuMu nNepeaaHHoro no
HacTosiemy AkTy ObopyaoBaHus, a Takxke cobniogatb YCoBus NpeaocTaBfieHMsi BO BPEMEHHOE MOJSIb30BaHME
A6oHeHTCcKoro obopynosaHusa (Mpunoxenne NO2 k My6nunyHon odepTe), onybNnMKOBaHHOMN B 3N1EKTPOHHON dhopMe B
ceTn MHTepHeT no aapecy: https://tel-kom.ru.

MoanucaHueM HacToswero akta AGOHEHT MOATBEPXAAET, UTO O3HAKOMJIEH C YKa3aHHbIMW BbiWwe YCIOBUSMK
NpeaocTaB/ieHNs BO BPEMEHHOE MOMb30BaHME abOHEHTCKOro 0bopyaoBaHUs A0 MOANMCaHUS HacToswero AkTa u
6€e30roBOPOYHO COMNIACEH C HUMW.

ABOHEHT MPETEH3MIN HE UMEET.

OnepaTop: O6LLecTBO C OrpaHUYEHHOM ABOHEHT:

OTBETCTBEHHOCTbIO «TenKom» ono

MecToHaxoxaeHue: 456584, r. arta n Mecto

EmaHnxenuHck, yn. WaxTtepa, a.15a. poXaeHns

OrPH 1107412000750

NHH 7412014774, KMNMN 743001001 nacnopt Ne

P/C 40702810172320058628 B
YenabuHckoM otaeneHnn N28597 MAO
C6epbaHk r. YenabuHck

OpraH BblAa4yn

K/C 30101810700000000602,
BUK: 047501602 L

AaTa Bblaayn

TenecoH: 8 (351 38) 92-000 aapec
E-mail: abon@tel-kom.ru perucrpaumm
Moanuck oo A7 //, P Moanucb
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MpunoxeHune N2 4
K ny6nuuHoi odepTe

0 3aKJTI04YEHNUU AOroBopa Ha OKa3aHue TeneMaTu4eCcKmnx ycnyr CBa3mu CDVI3VILIECKVIM nuam

r. EMaHxenmHck

AKT

20 .

npuema — nepeaayn o6opyaoBaHNst B COBCTBEHHOCTb

OnepaTtop c cornacus AboHeHTa nepefan B CO6CTBEHHOCTb, @ ABOHEHT MPUHS U ONNaTKA CleayloLllee

O6opyanoBaHue:

HavmeHoBaHne 06opynoBaHus

CepwiiHbIi HOMep

CroumocTb 060pynoBaHus
HAC He obnaraetcs, py6.

TexHuueckas IOKyMeHTaumsl nepeaaeTcs AGOHEHTY 0HOBPEMEHHO c nepeaadeli O6opyaoBaHus.

CTOpOHbI NOATBEPXKAAOT, YTO nepeaaBaemoe O6opyaoBaHue He 6bIs10 B yNnoTpebneHun, no KOMYECTBY U
KayecTBy COOTBETCTBYET OMMCAHMUIO, MPUBEAEHHOMY B HacTosieM AKTe.

Onepatop 1 ABoHeHT 0b6s3ytoTca cobntoaaTth Ycnosus kynnu-npodaxxu O6opyaoanus (MpunoxexHne N2
k My6nnyHoi odepTe), onybMKoBaHHONM B 3N1eKTPOHHOW ¢hopMe B ceTn MIHTepHET no aapecy: https://tel-kom.ru.

MoanucaHneM Hactosiwero akta AGOHeHT noATBepXAaeT, YTO O3HAKOMAEH C YKa3aHHbIMW Bbllle
Ycnosuamu kynnun-npoaaxun O6opyaosaHus 40 noanmMcaHus Hactoswero Akta n 6e30roBopoYHO CorfaceH C HUMM.

ConepxxaHue Ycnosuit Kynnu-npoaaxu O6opynoBaHns AGOHEHTY ACHbI U MOHSATHBI.

Ha MomeHT nepenaum O60pynoBaHMs sSiIBHbIX HeaocTaTkoB OB6opyaoBaHNE HE UMEET.

B3anMHble 06513aTenbCTBa No NpeaoctasneHnto O6opyaoBaHMst B COBCTBEHHOCTb BbINosIHEHbI CTOPOHaMM

Haanexalmm o6pa3oM. B3anMHble npeTeH3nn y CTOPOH OTCyTCTBYIOT.

OnepaTop: O6LLecTBO C OrpaHUYEHHOM ABOHEHT:

OTBETCTBEHHOCTbIO «TenKom» ®no

MecToHaxoxaeHue: 456584, r. AaTta u Mecto

EmanxenuHck, yn. WaxTtepa, a.15a. poXxaeHus

OrPH 1107412000750

NHH 7412014774, KM 743001001 nacnopt No

P/C 40702810172320058628 B
YenabuHckoM otaeneHmm N28597 MNMAO
C6epbaHk r. YenabuHck

OpraH Bblga4yn

K/C 30101810700000000602,
BUK: 047501602

JaTa Bblaauu

TenedoH: 8 (351 38) 92-000 / aapec
E-mail: abon@tel-kom.ru / perucrpaumu
MNMognuce R — / //7 Moanucb
®UNO OneliHMKOB Maki'»’w; anm;w . 4 ®no
[aTta 19.11.2021 Voo, | [lara
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https://tel-kom.ru/

MpunoxeHune N2 5
K ny6nuuHoi odepTe
0 3aKJTIOYEHUM AOrOBOPa Ha OKa3aHWe TeneMaTUYECKMX YCIyT CBA3M U3NYECKUM Muam

r. EMaHxennHck AKT .20 T
npefocTaBeHns AocTyna K ceTu ceasm OnepaTtopa
Onepartop c cornacmns A6oHeHTa okasarn, a ABOHEeHT NpWHSA YCyry No NpeAoCTaBAeHMIo AOCTYNa K CETU CBA3M

OnepaTtopa no agpecy:

CTonMoCTb yCnyrm no npefocTaBfieHM0 AOCTyrna K ceTh cBa3v OnepaTtopa npy NOAK/IOYEHUN o,quro
KoMnbioTepa (Monb3oBaTeNnbckoro (OKoHeuHoro) obopyaoBaHusl) coCTaBnsieT pybnein

koneek, HAC He obnaraetcs.

ABOHEHT He WMeEeT MNPETEH3U OTHOCUTENIbHO KA4yecTBa BbIMOSIHEHHbLIX PaboT, a TaKkKe K MOHTaxy
aboHEHTCKOW NNMHUM OT 060pyaoBaHKsS OnepaTopa A0 OKOHEUYHOrO abOHEHTCKOrO YCTPOMNCTBA.

Ycnyrn okasaHbl OnepaTtopoM B MOJSIHOM 06beMe, CBOEBPEMEHHO M C HaANeXaluM KadyecTBOM. AGOHEHT
MPETEH3MIN K OKa3aHHbIM yC/lyraM He UMeET.

OnepaTop: O6LIECTBO C OrpaHNYEHHOM ABGOHEHT:

OTBETCTBEHHOCTbIO «TenKom» [0)][6¢]

MecToHaxoxaeHue: 456584, r. AaTta 1 Mecto

EmaHxenuHck, yn. LaxTepa, a.15a. pOXXAEHNS

OrPH 1107412000750

NHH 7412014774, KM 743001001 nacnopt Ne
P/C 40702810172320058628 B opraH Bblgaun

Yensburckom otaeneHun N28597 MAC )
CbepbaHk r. YenabuHck

LS

K/C 30101810700000000602,
BUK: 047501602

AaTa BblAayun

TenedoH: 8 (351 38) 92-000 anpec
E-mail: abon@tel-kom.ru perucrpaumm
Moantics - ‘t‘% , Moanuceb
O OneMHm@B M 1M Uropesny ®no
A [ata19.11.2021 2 / [HaTa
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