MHTEPHET 061ecTBO C OrpaHNYEHHOW OTBETCTBEHHOCTbIO «TenKom»
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Ha TenemarTunyeckue ycnyru ceasm 000 «TenKom>» gns pmanuecknx nmuy

1. MpepocTaBneHune Aocryna kK cetn! Onepartopa? (6e3 BblaeneHuns cratudyeckoro IP-agpeca).

Ne HaumeHoBaHue ycnyrum PasoBbiii nnatex / 3a 1 nopr,
py6.

1.1. KBapTupa. MoaknioyeHe B MHOrOKBapTUPHBIX AoMax’. 0

1.2. YacTHbIl cekTop. Moak/toyeHme B YaCTHOM cekTope®. 990

2. TapudHble nnaHbl 51112

TapucdHblie naHbl B MHOrOKBapTUpPHbIX AoMax (MK/-1)

HanMmeHoBaHue CkopocTtb be3 TeneBnaeHus TB 95+ TB 200+
poctyna Méurt/c, KaHaNoB KaHaNoB
no° (AeHb/Houb) CyMmMma, py6neii B Mecsiy

CoumanbHbii 50/100 300 400 500

ba3oBbIl 100 400 500 600

YHUMBEpCasbHbIi 200 500 600 700

CyTOYHBIIA 50 30 - -

TapudHbie naHbl B MHOrOKBapTUPHbIX AoMax KyHawak, KnuuruHo, MupHbiii (MKA-2)

HaunmeHoBaHue CKopocCTb be3 TeneBnaeHus TB 95+ TB 200+
pocryna Méut/c, KaHaNoB KaHaNoB
po® (OeHb/Houb) CyMmMma, py6neii B Mecsiy

CoumanbHbIi 30/100 300 400 500

ba30Bbll 50/100 400 500 600

YHUMBEpCasbHbIi 100 500 600 700

CyTOYHBbIV 30 30 - -

TapudHbie naHbl B MHOrOKBapTUPHbIX AoMax c. Koenra, n. bBatypuHckui, c. EMaH)xenuHka, n.
KanaueBo, n. JlecHou (MKA-3)'°

HanmeHoBaHue CKopocTtb be3 TeneBnaeHuns TB 95+ TB 200+
pocryna Méut/c, KaHanoB KaHaNnoB
no® (AeHb/Houb) CymMa, py6nei B mecsiy

CoumanbHbli 20/30 450 550 650

ba30BbIl 30/40 550 650 750

YHUMBEpCasbHbIi 40/50 650 700 800

CyTOYHBbIV 20 301 - -

TapudHbie NnaHbl B YaCTHOM CEKTOpE NnoAK/louaeMblie no TexHonorun PON (JOM)71!

HanmeHoBaHMe CkopocTb be3 TeneBnaeHus TB 95+ TB 200+
poctyna Méut/c, KaHanos KaHanos
Ao® (AeHb/Houb) CyMmma, py6neii B Mecsl




CouuanbHBbIi 50/200 590 690 790
Ba3oBbiii 100/200 690 790 890
YHMBEpCcasbHbIi 200 790 890 990
CyTOYHbIN 50 30+ - -

TapudHbie NnaHbl B YAaCTHOM CEKTOpe noAk/loyaeMblie no TexHonorum Paguogocryn1(OM-1)78

HaunMmeHoBaHue CkopocTtb be3 TeneBnaeHus TB 95+ TB 200+

poctyna Méut/c, KaHanoB KaHanoB
pos13 CyMMma, py6neii B Mecsiy
(AeHb/Houb)

CoupanbHbIn 20/40 450 550 650

BazoBbliit 30/40 550 650 700

YHuBepcasbHbIM 40 650 700 750

CyTOYHblIV 20 301 - -

TapudHbie NnaHbl B YAaCTHOM CEKTOpE NoAK/IloyYaeMblie No TexHonorum Paguogocryn2(OM-2)78

HaumeHoBaHue CkopocTb goctyna Méur/c, be3 TeneBnaeHus
[o%*3 (feHb/Houb)
CymmMa, pybnei B Mecsiy
CoupanbHbIin 6/12 520
BazoBbiit 11/22 720
YHuBepcasbHbIM 16/22 1020
CyTOYHBIIA 6 301

TapudHbiii nnaH NpegnpuHuMaTens®

HanmeHoBaHMe CkopocCTb focTyna CymmMa, py6nei B mecsiL
M6uTt/c, nob
MpegnpvHUMaTens 20 1050
TapudHbie nnaHbl CepBuc 24 yaca TB

HanMeHoBaHue KonuuectBo kaHanos CyMmMa, py6nei B mecsiL
Nant 115+ 150

bazoBbll 200+ 350
MaKcrMasbHbIi 210+ 1 OHNAWH KMHOTEATpb! 1000

LT MNpembepa+METOro+ Ameauna Premium HD

Mepuopg «[eHb» - Bpems ¢ 8:00 go 24:00, MNepuog «Houb» - Bpems ¢ 24:00 go 8:00

Moa ceTblo NMOHWMMaeTcs ceTb nepefayn AaHHbix OO0 «TenKom» Ans OKasaHUs TenemMaTUyeckux YCIyr CBsA3W, pacnosioKeHHas Ha
Tepputopumn YensbuHckoi obnactu.

Onepatop OO0 «TenKom» AENCTBYET Ha OCHOBaHWM NnueH3un denepanbHoii Cyx6bl Mo Haa3opy B cdhepe cBA3U, MHGOPMALIMOHHbIX
TEXHOMOrMI 1 MaccoBbIX KOMMYHMKaLMit N 164614 ot 13.04.2016 Ha OKa3aHWe TeNleMaTUYECKUX YCYTn CBA3W.

MpenocTraBneHne gocTtyna k cetv OnepaTtopa Mo TapudHOMY nnaHy «KBapTupa» NpeacTaBnsieT coboi NoAKIOUYEHNE B MHOMOKBapPTUPHBbIX
fomax. TI «KeapTupa» BkItoyaeT B cebsi nepesady BO BPpEMEHHOe Mosib30oBaHMe 060pyaoBaHMs AGOHEHTY, a Takxe CTOMMOCTb kabens ot
NMPUEMHOr0 YCTPOMCTBa 0 KOMMbloTepa AGOHEHTA, HAaCTPOWKy KOMMbIOTepa.

MpepocTaBneHne AoCcTyna Mo TUMY KBapTXpa BO3MOXHO TOSIbKO NMPU HaN4YMK Ha AOME TENEKOMMYHUKALUMOHHOMO y3/1a, NOAKIHYEHHOro No
BOJIOKOHHO-OMTUYECKOW JIMHUM CBA3W. MpU OTCYTCTBUM TENEKOMMYHMKALMOHHOMO Y312 B XXWI0M AOME, MPU NOAKTIOYEHNN K CETU nepeaaymn
faHHbIX 000 «TenKom», BO3MOXHO MNPUMEHEHME [AOMOSIHUTENbHBIX PacXOAHbIX MaTepuanoB, CTOMMOCTb KOTOPbIX PacCYMTbIBAETCA
OTAENbHO.

MpenocTtaBneHne goctyna Kk cetn Onepatopa no TapudHOMY MaHy «YacTHbI CEKTOp» MpeacTaBnsieT coboil NOAKMYEHNE B YaCTHOM
cektope. TapudHbIi NiaH «YacTHbI cekTop» BKoYaeT B cebs: lNpyu MCnonb3oBaHWM 6eCcnpoBOAHLIX TEXHONMOMMI - Mepeaady BO
BpPEMEHHOE MOJ/Ib30BaHNe 060pyaoBaHNst ABOHEHTY, @ TakXKe CTOMMOCTb Kabensi OT MPUEMHOro YCTPOMCTBA A0 KOMMbioTepa ABOHEHTa,
HaCTpOViKy KOMMblOTEpPa; MpW WUCMONMb30BaHUM TexHonorun PON - nepejayy BO BpeMEHHOE MOJSb30BaHWe 060pyaoBaHMst AGOHEHTY
NPOKIaaKy ONTUYecKoro kabens no AoMy A0 MecTa ycTaHOBKM aboHeHTckoro TepMuHana (ONT) — He 6onee 10 meTpos.

B Tapudbl BkoveHbl Bce Hanoru u cbopel, HAC He npeaycMoTpeH.

CKOpOCTb AOCTYNa K CETU MHTEpHET, CKOpPOCTb 3arpy3ku MHGOPMauMM M3 CETU WHTEPHET He SBNSETC OAHO3HAYHO (UKCMPOBAHHOW U
YKa3blBAaETC C MapaMeTpoM «[0», U MOXET 6bliTb 6Go/blle MM MeHblue YKasaHHoW B Tapude ckopocTu. CeTb WHTepHET sBnsieTcs
Pa3BETB/IEHHOWN CTPYKTYpOM, rae CKOPOCTb AOCTYNa 3aBWUCUT Kak OT MPUHMMALOLLEN CTOPOHbI, Tak M OT YAANEHHOro UCTOYHMKA. Tak xe
CTOUT YYeCTb - NMOJIHAs NPOMyckHasi CNoCo6HOCTb «100-MerabuTHLIX» CETEBbIX KapT B AEUCTBUTENbHOCTU He npeBbiwaer 80-90 MéuT/c (a



11.

12.

fewesblx Mogenen Ao 35-40 MéuTt/c). 000 «TenKoM» MOXeT rapaHTMPOBaTb CKOPOCTb, kKoTopas 6amxe K 0bellaHHOM, Kak MakcMMarbHyto,
TOMbKO Ha MOCNEeAHe Mune - yyacTke TeleKOMMYHUKALMOHHON ceTu oT 06opyaoBaHus aboHeHTa [0 TOYKM BKIOYEHMS 3TOro aboHeHTa Ha
CBOEV TEXHWUYECKOM MoLiaaKe.

TapudHble NnaHbl AEUCTBYIOT B XXUIbIX AOMaX, PacnonoXeHHbIX B YaCTHOM CeKTope.

TexHonorunsa PaguopgocTyn 2 o6ycnoBneHa TEXHMYECKUM OrpaHuyeHuMeM B nponycke Tpaduka ceTv nepejayn AaHHbIX. TexHonorus
Paguopoctyn 1 cuctema, yctaHasimaemass OOO «TenKom» ¢ 2018 ropa, no3sonsawowas paclumpuTb KaHasbl CETU nepeaadn AaHHbIX.
MoapobHee 0 BO3MOXHOCTV NpUMeEHeHUst TapudHbIX NaaHoB Pagnogoctyn 1 MoXHO y3HaThb B LieHTpax obcnyxuBaHus aboHEHTOB.

Onsa ¢uamnyeckux I, UCNOMb3YIOWMX YCIYTK CBS3W B LENSX NpeanpuHUMaTenbCkon AesTeNbHOCTH.

MepeyeHb XusbiX JOMOB, B KOTOPbIX YCTaHABNBAIOTCS AaHHble TapudHbIE NaHbl, MPefoCTaBAAETCA B LLeHTpax 06CcnyxvBaHns aboHEHTOB.
Bo3MOXXHOCTb NoAKMOYeHWS No TapudHbIM NnaHaM oTkpbiTa ¢ 01.02.2019.

PacueTHbIl nepuoa Ans ycnyr — 310 nepuo, UCUUCNSEMbIA C AaTbl MpeaocTaBeHns AOCTyna K CeTu nepedayn AaHHbix 000 «TenKom» o
TOW Xe AaThl creayloLero mecsua.

Ha Bcex TapudHbIX nnaHax, kpome [peanpuHMMaTenb, npedycMOTpeHa ycniyra pe3epBUMpOBaHMsi noprta. Yciyra npeaocTaBnsercs Ha
OCHOBaHUW MUCbMEHHOrO 3asiBfieHnst aboHeHTa O NPUOCTAHOBNEHUN TenemMaTuyeckux ycnyr ceasu. Onnarta ocyulectsnsercs B pasmepe 150
(cTto nsaTbaecsT) pybneit 00 konmeek B Mecsil, HauvMHas ¢ 91 (4EeBSHOCTO NEpBOro) AHS OTCYTCTBUSI MOJb30BaHust Ycnyroh (3a He
nonb3oBaHue Ycnyroi 90 (4eBSHOCTO) AHeW NoApsa MiaTa 3a pe3epBUPOBaHWE MopTa He B3bIMAETCs, MPU HaaMuMKM MUCbMEHHOMO
3asBneHuns). Ha TapudHbix nnaHax lNpeanpuHuMaTens nnata 3a pe3epBuMpoBaHME MOpTa B3bIMAETCS €AMHOBPEMEHHO 3a BeCb Nepuop,
yKasaHHbI B 3asiBNieHnmn n3 pacyeta 150 (CTo nstbaecsaT) pybneii B Mecsu.

13. Ha TapudHbIx nnaHax nmHeikn JOM-1 u JOM-2 nponycKHOM KaHan Ucxoasileli CKOPOCTU OrpaHUYeH:
13.1. AOM-1 ncxopgsilas cKopocTb orpaHuyeHa go 10 Méut / c.
13.2. AOM-2 ncxopgsias CKOpoCTb OrpaHu4YeHa ao 5 Méut/ c.

14.

CToMMOCTb AOCTYMNa B MHTEPHET Ha OAHW KaneHaapHble cyTku cocTaBnsieT 30 pybnei. Bo3aMOXHOCTb MOAKIIOYEHMS K TapudHOMY nnaHy
oTkpbiTa ¢ 01.03.2019r.



