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Ny6nuuHas oepra oo
0 3aKJ/1I04EHUM [I0rOBOpa Ha OKa3aHMe TeJlieMaTUYECKNX YCIYT CBA3M (hU3NUECKUM LaM

O6LLEeCTBO C OrpaHUYeHHOW OTBETCTBEHHOCTBIO «TenkKom» (000 «TenKom»), UMeHyeMoe B AanbHENLIEM
Onepatop, B nuue ampektopa OneiHMkoBa MakcuMa MropeBuya, AEACTBYIOLIErO Ha OCHOBaHWUM YCTaBa,
npeanaraeT 3aKounTb NoboMy GU3MYecKoMy nnLy AOroBOP Ha OKasaHWe TeNeMaTUUeCKUX yCyr CBS3u,
[anee NMeHyeMbli [JoroBop, Ha NPUBEAEHHBIX HUXKE YCIOBUSIX.

J1oroBOp COZIEPXKUT BCE CYLLECTBEHHbIE YCNIOBUS OKasaHua OnepaTopoM TeneMaTUYECKUX YCIyr CBS3U U
WHBIX [OMONHUTENBHBIX YCYT U ABNAETC Ny6nmMyHoin obhepToit.

B cooTBeTCcTBMM C NyHKTOM 2 cTaTby 437 paxxaaHckoro Koaekca Poccuiickon ®epepaunn (aanee — K PO)
B C/lyyae MPUHSTUS U3NOXKEHHBIX HUKE YCNOBUIA hM3Myeckoe NMLOo, Mpou3BoAsLiee akuenT odepTbl
CTaHOBUTCA ABOHEHTOM (B COOTBETCTBMM C NMYHKTOM 3 cTaTbu 438 K PO akuenT odepTbl paBHOCWUEH
3aknoyeHnto [JoroBopa Ha yCnoBusX, U3NOXeHHbIX B odepTe), a Onepatop M ABGOHEHT COBMECTHO —
CropoHamu Jorosopa.

AkuenT ocepTbl Npon3BoanTCS ABOHEHTOM MyTeM noanucaHus bnaHka-3akasa no opMe, yCTaHOBIEHHOM
OnepatopoM B [lpunoxeHun 1 K [loroBopy, B ABYX 3K3eMnasipax, OoAvMH M3 KOTOpbIX Mepeaaercs
OnepaTopy, a Apyroi octaeTtcs y ABOHeHTa.

JloroBop ABNAETCA 0ULMANBHBIM JOKYMEHTOM U NYBNMKYETCS B SNEKTPOHHONM hopMe B ceTU UHTEPHET Nno
aapecy: https://tel-kom.ru, B 6yMaxxHoi chopMe [JoroBop AOCTYNEH B LiEHTpax 06c/y>XnBaHUsi abOHEHTOB,
a/lpeca KOTOpbIX YKa3aHbl Ha caiTe Oneparopa.

1. TepMuHbI M onpeaeneHus

Ans ueneit [loroBopa NPUMEHSIIOTCS Cheaylowme TepMUHbI M onpeaeneHnst (B octanbHoOM CTOPOHbI
PYKOBOACTBYIOTCS TepMUHAMU, onpedeneHHbiMu B ®eaepanbHoM 3akoHe «O ces3u» ot 07.07.2003 N2 126-
@3 fanee — «3aKOH C CBSA3W», a Takxe B [paBunax okasaHus TefeMaTuyecknx yCnyr CBasn, yTBepXXaeHHbIX
MoctaHoBneHnem lMpaButenbcta PO ot 10.09.2007 NO575 (aanee — «[MpaBunia»):

AGOHEHT - h1smyeckoe nnLo, Nosb3oBaTenb ycnyr OnepaTopa, 3aknoumnBLLKiA [loroBop ¢ OnepaTopom,
MyTEM COBEPLUEHNS aKLENTa B NOpsAKe, NpeayCcMOTPEHHOM HacTosLLEen odepTon.

AGOHEHTCKas JINHUA - NNHUS CBSA3WN, CoeaMHsIoWas nosb3oBaTesibckoe (OKOHeYHoe) obopyaoBaHue ¢
Y3/10M CBSA3M ceTu nepedayn gaHHblx OO0 «TenKom».

ABGOHeHTCKas nnaTa - NpeaycMOTPEHHbIN TapudHbIM NnaHoM ABGOHeHTa (DMKCMPOBaHHLIA MaTeXx 3a
Ycnyru, okasblBaeMble B TeveHue PacdeTHoro nepuoaa.

AyTeHTU(UKALMOHHbIE AaHHbIE - YHUKa/bHbIN NorMH (Mnn ceTeBoe ums) (login), naponb (password),
AnHammndeckuid IP-agpec, yHUKasbHbI HOMep JInueBoro cyeta AGOHEHTa, UCMOMb3yeMble ANs JOCTyna B
JINYHBIN KabuWHeET.

BasiaHC IMLEBOro cyeTa - pasHOCTb MeXAy CYMMOMN CPeACTB, BHECEHHbIX Ha JINLEBOW CYET, U CyMMOIA
CpeacTB, CNMCaHHbIX € JIMUEeBOro cyeta.

BbnaHk-3aKa3s - HeoTbeMsieMas 4acTb [orosBopa, cogepykallasi AaHHble 06 ABOHeHTe M 3aKkasblBaeMblX
Ycnyrax.


https://tel-kom.ru/

[orosop - [JoroBOp Ha OKa3aHWe TefieMaTUUECKUX YCIyr CBS3M, 3aK/OUeHHbI Mexxay OnepaTopoM U
ABOHEHTOM MOCPEACTBOM aKLEMNTA HACTOSLUEN MyONMMUHOM OdepThl, COBEPLIEHHOrO AGOHEHTOM MyTEM
noanucaHmsl M bnaHka-3akasa, BMecTe co BcemMu [punoxxkeHusimun, M3meHeHWsaMM, [OMOSHEHUSMU Wt
[lOMONMHMTENBHBIMM COrMaLEHNAMI K HeMy. JTiobas ccbiika B HacTosLLeN ny6nmMuHoli odepTe Ha [oroBop
(cTaTblo/NyHKT [oroBopa) W/unn €ro ycnoBusl, O3HAYAET COOTBETCTBYIOLLYIO CCbIJIKY Ha HacCTOSLLYH
ny6nmuHyto odepty (ee CTaTblo/NyHKT) U/unn ee ycnosus.

[onosiHUTeNbHbIE YCAYrM — YCIyr, TNPeAoCTaB/ISEMbIE €AWHOBPEMEHHO M TEXHONOrMYECKU
HEepa3pbiBHO CBSI3@aHHbIE C TENEMATUYECKMM YCIyramyM CBsA3W, a TakKe YCIyru, npeaycMOTPEHHbIE
nencteyowmM [peickypaHtoM Onepatopa Ha [AOMOSNHUTENBHbIE YCIyrM AN (U3NYECKUX UL U
MpelcKkypaHTOM Ha MOHTaXHbIE paboTbl, MaTepuarbl U 060pyIoBaHUE.

JInuHbIii KabuHeT - web-cTpaHuLa Ha caiite OnepaTopa, coaepyallas CTaTUCTUYECKY UHMOPMaLIMIO
06 06beMe MOsyYeHHbIX YCNyr U TEKYLIEM COCTOSIHMM JIMLEBOrO CYETA, @ TakXKe MEHI0 YrnpaBneHust
ycnyramu. KpoMe TOro, Ha [aHHOM CTpaHULIE OCYLLIECTBNSAIOTCA: 0DOPMIEHNE BHECEHWUS U3MEHEHUI B
TapudHbIi NnaH AGOHEHTa, NoNMb30BaHME CepBUCOM «OBELaHHbIM MNaTeX», a TAKKe pa3MeLlalTcs
creuuanbHble yBegomneHns OnepaTtopa B aapec AGOHEHTa.

JINLEBOM CUET - 3NIEKTPOHHbIN CYET B YYETHOW cucTeMe OnepaTopa, Ha KOTOPOM (UKCUPYHOTCS MNaTexmu
ABOHEHTA M CyMMbl AEHEXHbIX CPEACTB, YAEPXaHHble (CMUCAHHBIE) M3 AaHHbIX NIATEXENW B KauyecTBe
onnatbl 3a Ycnyru. JINLEBOW CHET UMEET YHUKANbHbIN HOMED.

JInueH3snsa — cneuuwanbHoe paspelleHune, npeaocTaensowee npaso OnepaTopy oka3biBaTb ABOHEHTY
TenemaTnyeckne ycnyrm cBssu. PekBuaUTbl NnLEH3MKM: JIMLEH3NS Ha OKa3aHWe TeneMaTU4eckux ycnyr
cBasn N9 164614, BbigaHa ®PepepanbHo cnyxbolii no Haasopy B cdepe cBsisu, MHMDOPMALMOHHbBIX
TEXHOMOMMIA U MacCoBbIX KOMMYHUKALIMI, CpokoM aelicteus ¢ 13.04.2016 go 13.04.2021.

O60pyaoBaHne/aboHeHTCckoe 060pyaOBaHMeE - COBOKYMHOCTb TEXHUUYECKUX 1 MPOrpaMMHbIX CPEACTB,
NpUMeHAEMbIX AGOHEHTOM U (MNIN) NONBL30BATENEM NPU MONb30BaHWUKN TENEMAaTUYECKUMM YCITyraMun CBA3W.

MepBoOe YNCNOo pacyeTHOro Nepuoaa — Y1csIo B MecsiLe, B KOTOPOM ABOHEHTY NpeaoCTaB/ieH AOCTYN K
ceTtun cBsi3n OnepaTtopa, Yka3aHo B JIMYHOM KabuHeTe ABOHeHTa.

MnaHoBoe o6cny)xuBaHme (pPeMOHT) CpeAcTB CBA3M M obopyaoBaHuss Onepartopa - paboThbl
OnepaTopa, CBsi3aHHbIE C 3aMeHOl 060pyA0BaHUS CBA3M, NMPOrPaMMHOr0 obecnevyeHuss Uam npoBeaeHue
Apyrmx paboT, BbI3BaHHbIX HEOOXOAMMOCTbIO MoAAepPXaHWUst pPaboTOCNOCOBHOCTM W pasBUTUSI CETU
OnepaTtopa.

PacueTHbIi nepuoga - Nepuog okasaHus YCnyr, UCHUCISIEMbIV C AaTbl NPEAOCTaBNEHUS JOCTYNa K CETU
cBsi3u Onepatopa A0 TOM >Xe AaThl KaKAoro nocnedyowero Mecsua. Hauano pacyeTtHoro nepvoaa
(pacyeTHOe 4Mcno) ykasaHo B JIMYHOM kabuHeTe ABOHeHTa.

TapudHbIN NNaH - COBOKYMNHOCTb LIEHOBbIX YCI0BUIA, Ha KOTOPbIX OnepaTop npeasiaraeT nosib30BaTbCs
Ycnyramu,

Caiit Onepartopa — pecypc Onepatopa B ceTu UHTepHeT no agpecy https://tel-kom.ru.

Ycnyra (1) — TeneMmarmyeckue ycnyrm cesidu (NpedocTtaBneHMe AoCTyna K cetn ceasm Onepartopa,
npefocTaBneHne AocTtyrna K WH@OPMAUMOHHBIM cucTeMaM  MHAMDOPMaLUMOHHO-TETEKOMMYHMKAUMOHHbIX
ceTei, B T.4. K ceTU VIHTEpHET, NpeaoCTaB/ieHne BO3MOXHOCTM MpUEMa M Mnepeaadn TenemMaTUyeckux
3MEKTPOHHbIX COOBLLEHNIA).

2. lNpeameTt porosopa

2.1. Onepatop 06sa3yeTcsa npefoctasnsaTe ABOHEHTY 24 Yaca B CyTKM TefieMaTuyecKne ycnyru cessm B
COOTBETCTBUU C TpebOBaHMSMM AEACTBYIOLLErO 3aKoHOAATENbCTBa PP, ycnoBnsaMm nuueHsum u [1JoroBopa,
a AB6oHeHT 06sa3yeTcs onnaumeBaTtb YCyrn B COOTBETCTBUM C Tapudamu (TapudHbIMU NaaHamm) B CPOKM,
yKasaHHble B [loroBope, Wcnosb3oBaTb YCIyrM B COOTBETCTBMM C [OroBOPOM W AEWCTBYHOLIMM
3aKOHOAATeNbCTBOM PO.
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3. Mopaaok 3aK/l0UeHNs AOroBOpa U U3MEHEHMUs ero ycsioBui

3.1.  [ns 3aknodeHns [JoroBopa noTeHuuasnbHbli AGOHEHT obpaliaetcs kK OnepaTtopy no TenegoHy 8-
800-100-68-20 nnm B LeHTpbI 06CY>XMBaHMS aBOHEHTOB, UMM HANPaBASIET 3asiBKY C caiiTa OnepaTopa unm
13 rpynnsl BKoHTakTe.

3.2.  Tlpy HanMuMM TEXHUYECKOW BO3MOXHOCTW OKasaHus YCiyru C noTeHuuanbHbIM AGOHEHTOM
3aknoyvaetca [lorosop.

3.3.  [oroBop 3akno4yaetcs nyteMm noanucaHus bnaHka —3aka3a A6oHeHTOM v OnepaTopoM Wan ero
YMNOSHOMOYEHHbIM npeacTaButeneM. [Mpu noanucaHunm bnaHka — 3aKka3a WM WHbIX  [OKYMEHTOB,
NMOMMeHOBaHHbIX B [loroBope unu aBastowmxcs MNpunoxeHnsMm K HEMy, a Takoke Npu coBeplleHnm nobbix
[LEeNCTBMA BO MCMOnHeHue [orosopa, B T.4Y. Mpu BbiCTaBneHMn cdeta, Onepatop (YMOJHOMOYEHHbIV
npeacTaBuTeNb) BNpaBe MCMONb30BaTh aHanor COBCTBEHHOPYYHON moanvcy u/unu nedatu Onepatopa C
MOMOLLbIO CPEACTB MeXaHNYeCKOro UAn MHOro KOMMpoBaHus, u ABOHEHT, 3aksovas [oroBop, BblpaXaeT
Ha 3TO CBOE cornacue.

3.4.  3akouyeHneM [loroBopa, TO €CTb MOSIHbIM U 6€30roBOPOYHbIM MPUHSATUEM ABOHEHTOM YC/IOBUI
Jorosopa v Bcex ero MNpunoxeHui, SBNSIOLLMXCS HEOTbEMNIEMOW YacTbio [JoroBopa, B COOTBETCTBUM C Nn.1
CT.433 u c1.438 TK PO aBnseTtca noanncaHme AGOHeHTOM bnaHka-3akasa B [ABYX dK3eMnnspax, OauH u3
KoTOpbIX Nepenaetcs OnepaTtopy, a Apyrov - octaetcs y A6oHeHTa. MoanucaHve AB6oHeHTOM bnaHka-
3akasa MNOATBepXAaeT nonHoe W 6e30roBopoyHoe cornace AGOHEeHTa CO BCEMM  YCI0BUSIMM,
copepxammmcs B [lorosope u MNpunoxxeHnsx K Hemy, a Takke NoaTBepXKaaeT, YTo AGOHEHT 03HaKOMUACS
[0 noanncaHns bnaHka—3akasa u cornaceH ¢ yciosuamu [orosopa, MpunoxeHusamn k Hemy, Tapudamm
(TapucHbIMM NnaHamu), MpeickypaHToM OnepaTopa Ha TeneMaTuyeckue yoiyru cessu anst husnmyeckmx
vy, MpevickypaHToM OnepaTopa Ha AOMONHUTENbHbIE YCIyrM ans dmandeckmx nuy, MNpeinckypaHToM
OnepaTopa Ha MOHTaXHbIe paboTbl, MaTepuansl U 060pyaoBaHMe, 3akOHOM O CBsi3u, NpaBunamm, KOTopble
pasMeLleHbl B OTKPLITOM JOCTyne Ha caiTte OnepaTtopa, CMbICT WM 3HAYeHWEe CBELAEHWI, YKa3aHHbIX B
BblLLENEepeYnNCIEHHbIX AOKYMEHTaX, ADOHEHTY SICHbI U MOHSATHBI.

3.5.  06s3aHHOCTb MO npeaocTaBieHnto O60pyaoBaHUs, NOANIEXKALLErO NOAKOYEHNIO K ABOHEHTCKOM
NMHUK, BO3MaraeTcs Ha AOOHeHTa, eCcM WMHOe He npeaycMOTpeHo B bnaHke-3akase. [lepeyeHb
pekoMeHayeMoro aboHEHTCKOro obopyaoBaHNs pasMeLlaeTcsl Ha caiite OnepaTtopa U Takke CoAepXUTCs
B lNpelickypaHTe Ha MOHTa)Hble paboTbl, MaTepuarnbl U 06opyLoBaHueE.

3.6. B cnyyae npepocrtaBnenHns OnepatopoM A6oHeHTy O6opyaoBaHMsi BO BPEMEHHOE MOJSIb30BaHME
Unn B COBCTBEHHOCTb, YC/IOBMSA €ro MnpeaocTaBneHust cornacoBaHbl CTopoHamu B lMpunoxeHmn N2 k
[orosopy.

3.7. Mocne 3aknodeHust OoroBopa AGOHEHT MOMyyaeT YHWKaNbHbIA HOMep JIMLEBOro cyeTa MU
AyTEHTU(hUKAUMOHHBIE AaHHblE ANs A0CTyrna K JIMYHOMY KabuHeTy. [eWCTBMS, OCYLUECTBNSIEMble MOA
AyTeHTUUKALUMOHHBIMM AaHHbIMU A6OHEHTa B JINUHOM KabuHeTe ABGOHEHTa, MPU3HATCH AENCTBUSMU
A6oHeHTa. ABOHEHT BrpaBe CMEHWTb BblAaHHbIM OnepaTopoM Maposb K IMYHOMY KabuHETY.

3.8. N3meHeHmne TapndHoro nnaHa npomssoantcs AGOHEHTOM B JINYHOM KabUHETE MK NyTeM IMYHOMO
obpalleHns B UeHTpbl 06Cny>xMBaHUs abOHEHTOB Ha OCHOBAaHWMM MWCbMEHHOrO 3asiBfleHns. 3asiBneHve
MoAaeTCs He no3aHee, YeM 3a 2 (aBa) paboumx AHS [0 Hadana HoBoro PacyeTHoro nepuopa. BbibpaHHbIl
TapudHbIM NaH HaYMHAET AEMCTBOBATb C NEPBOro YMcia HOBOrO PacyeTHoro nepvoaa. Mnata 3a cMeHy
TapudHOro nsiaHa He B3MMaeTcs.

3.9. B nepvog nonb3oBaHus Ycayramu, ABGOHEHTy MoryT ObiTb MpeaocTaBAeHbl C ero cornacust
[OMNONHUTENbHbIE YCYrK, MHDOPMaUMsl O KOTOPbIX pa3MelleHa Ha caiite OnepaTopa, B MpeickypaHTax
WK B PeKSIaMHbIX MaTepuanax O AaHHoW ycnyre. MpeasiokeHne MOXET A0BOAMTbCS A0 ABOHEHTa B
KauyecTse npurnaweHuns caenatb odepry.

3.10. [evictBytowas peaakuusi [loroBopa pasMelleHa Ha calrite Onepatopa. OnepaTtop UMEET MNpaBo B
No6bolt MOMEHT WM3MEHSITb M/WUNWM OOMONHSTbL B OAHOCTOPOHHEM nopsiake nobble ycnosust [orosopa,
Mpunoxenusa k [oroBopy, BBOAWTb W MUckIouaTb MpunoxeHust k [Joroesopy, nybnnkys yBeaOMAEHUS O
TaKMX U3MEHEHMSIX Ha caliTe OnepaTopa He MeHee YeM 3a 10 AHel [0 BCTYNIEHUSt U3MEHEHWIA B CUITY.

4. O6wWwmi NopAAOK OKa3aHUs ycnyr

4.1. Onepatop B TeyeHne 5 (nsaATu) pabounx AHEN C MOMeHTa obpalleHns ABOHEHTa BbISBNSET

TEXHNYECKYIO0 BO3MOXHOCTb OKa3aHMs 3anpalumBaeMbix ABOHEeHTOM Yciyr u cornacoBbiBaeT ¢ AGOHEHTOM

[aTy NMOAK/OYEHNS K ceTU cBA3M Onepatopa, MMbo B TOT e CPOK CO0BLLAeT 06 OTCYTCTBUM TEXHUYECKOI

BO3MOXHOCTW M OTKa3blBAeT B 3aK04eHnn [lorosopa.

4.2. Mpy HaNMUMN TEXHUYECKON BO3MOXHOCTM MOAKIOYEHUNS YCnyr 1 cornacus ABOHEHTa C YC/TOBUSIMM

[loroBopa HeO6X0AMMO OCYLLECTBUTL OnnaTy YCIyr B cieaytolweM nopsiake: Ao Aatbl NOAKMIOYEHUS K CETU
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cBsi3n Onepatopa AGOHEHT 06si3aH BHECTM Ha JIMLEBOM cYeT nnaTexu 3a YCyru, npeaycMOTpeHHble B
BbnaHke-3akase (Mpunoxenne N21 k Jorosopy).

4.3. Ha paTty noaknioueHuss k cetTu cBs3n Onepatopa 6anaHc JIMueBoro cyeta AomKeH ObiTb
JOCTaToOYHbIM Ana onnaThl YCnyr.

4.4, JlononHuTENbHbIE YCIYyrM B COOTBETCTBMM C [pelickypaHToM OnepaTtopa npeaocTaBastoTcs
ABOHEHTY C ero corfacusi Npu HanMuum Ha JinuesoMm cyeTe ABoHeHTa focTaTodHoro banaHca ans umx
3aKasa.

4.5.  Onepatop obecneurBaeT AGOHEHTY BO3MOXHOCTb NPeAOCTaBAeHUS JOCTYNa K YCyram He no3aHee
yeM yepes 10 (aecsaTb) pabounx AHEN Nocne NOCTYNeHMst onnaThl Ha cHeT OnepaTopa CorflacHoO pa3aeny
6 Jorosopa.

4.6. Hauanom okasaHusa Ycnyr siBnsetcs nognucaHme A6OHEHTOM AKTa npeaocTaBfeHMsl AoCTyna K
cetn cBs3n Onepatopa (MpunoxeHune NO5 k [dorosopy). B cnyyae oTkasa AGoHeHTa OT MoAnMcaHus
ykasaHHoro AkTta, AGOHEHT 00s3aH B MOMEHT OTKasa npefocTaBuTb OnepaTopy MOTMBMPOBAHHGLIM
MUCbMEHHBIN OTKa3 OT MPUEMKM YCNyr, MO0 yKas3aTb MPUYMHbLI OTKa3a Ha caMoM AkTe. OTKa3 AO/MKeH
coaepxaTb 060CHOBaHHbIE MPUYMHBI OTKa3a OT MPUEMKK ycniyr, AaTy, haMuimio, MHUUManbl U NOANUCb
AboHeHTa. B cnyyae He noanucaHns AKTa npeaocTaBneHns AOCTyna K ceTh cBa3u Onepatopa U OTCyTCTBUS
MOTUBMPOBAHHOIO MUCbMEHHOIO OTKa3a AGOHEHTa, YCIyrM CUYMTAOTCS OKalaHHbIMM  OnepaTtopom
HagnexawmmM obpa3oM, NpUHATbLIMK ABOHEHTOM U MoASeXaT onJaTe.

4.7. B MOMeHT Hadana okasaHusl Ycnyru ¢ JiuueBoro cyeta AGOHEHTa MpOMCXOAMT CrNCAHME AEHEXHBIX
CpeAcTB B COOTBETCTBMW C BblIOpaHHbIM TapuUdHbIM N1IaHOM.

4.8.  Ycnyrv npefocTaBnsoTCs Ha YCIOBUSIX NpeaonnaTel (@aBaHCOBOM cucTeMbl pacyeToB). MNpeaonnaTa
npeacTaBnser coboi aBaHCOBLIM MnaTeX AOOHEeHTa, BHECEHHbLIM B MOpsAKe, MNpPeayCMOTPEHHOM
JorosopoM. Onnaty Ycnyr (aBaHCOBbIM NfaTex) HeobXoAMMO OCYLLEeCTBASATb A0 MEPBOrO 4Yucna
PacueTHOro nepuoaa, ecnn MHoe He NpefyCMOTPEHO YCIIOBUSMU MPeAOCTaBAeHUS OTAENbHbIX YCIyr Uam
TapudHbIMM NnaHamy. ABaHCOBbIe nnaTeXxxn AGOHeHTa 3a YCiyrm Ucnosb3yrTcs B NepByko odvepeab ANns
noraweHunsl 3a40/MKEHHOCTM ABOHEHTa B Cllyvae OTpuUaTeNbHOro 3HadeHus banaHca JlnueBoro cyera, a
nocne noraweHns 3aJ0/MKEHHOCTU OCTaBLIAsCa 4YacTb aBaHCOBOrO njaTeXxa MCNonb3yercs B CyeT
nnaTexen 3a Ycnyru, npeaycMOTpeHHbIX TapuHbIM M1aHoM, BbiIpaHHbIM AGOHEHTOM.

4.9, B cnyyae ecnm B onpedeneHHblin MOMEHT BpemeHu BanaHc JMueBoro cuyeta MpUHS
OoTpuUaTeNIbHOE 3HayeHne, A0CTyn ABOHEHTY K TenieMaTU4eCcKnM ycrryram CBsi3u npekpaLlaeTcs.

4.10. [Ona aktmBaumm TapudHoro nnaHa Onepatop npeaocTaBnsieT ABOHEHTY BO3MOXHOCTb
BOCMO/b30BaTbCs cepBUMCOM  «ObellaHHbi  nnatex». CepBuc npepoctaensieTcs OnepatopoM Ha
MaKCMMarnbHbId cpok 3 (TpW) KaneHAaapHbiX AHS HE3aBMCMMO OT pasMepa 3ad0/HKEHHOCTU 3a
TenemMatuyeckme ycnyru ceasu. Ecnm B Teuenne 3 (Tpex) KaneHaapHbIX AHeW ABOHEHT He OMnaTua CyMMy
ObellaHHOro nnatexa, Ycnyru NpuMocTaHaBnMBalOTCsl, a cepBUC «O6ellaHHbIM NnaTeXx» MOBTOPHO He
npepoctaensietcs. Cepeuc «O6ellaHHbId  MAaTex» npefocTaBnseTcsl ABGOHEHTY, MOJb3yoLeMycs
Ycnyramn 6onee 3 (Tpex) MecsueB nNpu OTCYTCTBMM Yy ADOOHEHTa 3a[0/MKeHHOCTM Mo onjate 3a
[ONONHUTENbHBIE YCITYTU U TOSbKO A5 ONAaThl TENEMaTUYECKUX YCITYT CBS3W.

4.11. Ecnn no coctosiHMiO Ha nepBoe umcno PacuyetHoro nepuopa, banaHc JlMuesBoro cuyeTta
HefoCTaToueH Ans onnatbl Ycnyr, To Yciyrn He okasbiBatoTcs. lNpy nonosHeHnn ABGOHeHTOM Jnuesoro
CYeTa Ha CyMMy, AOCTaTOYHYIO ANSt onfaTthl YCIyr M 3a4MCIEHUM yKa3aHHOM CyMMbl Ha JIMLEBOM CYETE,
oKasaHue Ycnyr aBToMaTuyecky Bo306HOBNSETCS.

4.12. Tlpn NpMOCTaHOBNEHUN OKa3aHWUsl Ycnyr ABOHEHTY COXpaHSeTcs AOoCTyn K JIMYHOMY KabuHety
https://my.tel-kom.ru/.

4.13. Ecnm okaszaHue Yciyr He BO30OHOBNEHO MO ucTedeHuto 6 (Wwectn) MecsiueB C MOMEHTA
NMUCbMEHHOro yeeaoMeHnst AboHeHTa 0 NpuocTaHoBKM Yanyr, obs3aTenscrea Onepatopa npekpaLlatoTes,
[orosop pacropraercs, ayTeHTudnKaumoHHble gaHHble yaansitoTcs OnepatopoM. PactopxeHune [Jorosopa
He ocBoboxxaaeT ABOHEHTa OT MCMONHeHUs 0653aTenbCTB, KOTOpble OCTaSIMCb HE MCMOAHEHHBIMA WK
NCMOJSIHEHHbIMM HeHaanexalumMm obpa3om Ao pactopxeHus [orosopa.

4.14. 3akmoyas JoroBop ABOHEHT B LENSX NpeaocTaBfieHns TENEMAaTUYECKUX YCNYT CBS3N BblpaXkaeT
cBoe cornacve OnepaTtopy Ha pasMelleHne 060pyaoBaHUs CBS3W, NPOKIAAKY U 3KCNTyaTaumio KabenbHOM
CETU B HEXWIbIX MOMELLEHMSIX MHOMOKBAPTMPHOIO AOMa, NpuHagnexawmx ABOHEHTY Ha npase obLueit
[l0N1eBOW COBCTBEHHOCTM B COOTBETCTBUM CO CT. 36 XXunumuHoro koaekca Po.

5. MpaBa n 0683aHHOCTN CTOPOH

5.1. OnepaTop uMeeT npaso:

5.1.1. TpurocTaHOBUTb OKasaHue Ycnyr B c/lydae HapyweHust AGOHEHTOM TpeboBaHWUIA, YCTaHOBIEHHBIX
[ENCTBYIOLIMM 3aKOHOAATENbCTBOM Poccuitickon deaepauny, NMLEH3UM MAM [OroBOpoOM U €ro
MpunoxeHnsmMn, B TOM uncne:

—  HapyLleHus cpokoB onnaTbl ABOHEHTOM YCNyr 1 UHbIX YCIYT, OKa3aHHbIX C cornacus AGoHeHTa;
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— npuunHeHuss AboHeHTOM Bpeaa OnepaTtopy w/vnmn gpyrum nonb3oBaTtensm ycnyr Onepartopa;

— nepegaun ABGOHEHTOM B CETb MNIM NOObIM MHBIM 06pa3oM (B T.Y. MOCPEACTBOM TeNehOHHOW,
(bakCMMMbHOWM, MOYTOBOM CBSI3W) WMHOPMaLMK, OCKOPONSOWEN KAMEHTOB W/WM NepcoHan
Onepatopa (BK/lOYasi HEHOPMATMBHYIO JIEKCMKY), @ Tawkke MWHdopMaumK, 3anpeLleHHon
JIENCTBYIOLMM 3aKOHOAATENBCTBOM MM MEXAYHApOAHbIMU AOroBopamMu P®;

—  MCNOMb30BaHMs AGOHEHTOM YCnyr C HapyLIEHWMEM HOPM AEVNCTBYIOLLErO 3aKOHOAATENbCTBA, B TOM
yncne TakmMm 06pa3oM, YTO Co3AaeT yrpo3y 6e30MacHOCTU M 340POBbLIO NtoAel, 6e30MacHOCTM U
060pOHOCMOCOBHOCTM rOCYAapCTBa;

—  WCNOMb30BaHMsl ABOHEHTOM Ycnyr B UensX NpearnpuHMMaTeNbCckon aeaTenbHocTM  6e3
NOAKNIOYEHNS] COOTBETCTBYIOLWEro TapndHOro nnaHa;

— ocywecteneHnmss  AGOHEHTOM  HECaHKUMOHWMPOBAHHOrO  AOCTyna K  KOMMblOTEpaM U
NMH(OPMALIMOHHBIM UCTOYHMKAM;

— noaMeHbl AboHeHTOM ceTeBbiX pekBu3auToB (MAC n IP-aapecos);

—  MOAK/OYEHNST AOMONHUTENbHOro 060pyaoBaHMsl B CeTb 6e3 3ak/toyeHus AOMONMHUTENBHOMO
cornaweHusi ¢ OnepaTopowm;

— npegocTaBneHnss ABOHEHTOM BO3MOXHOCTU MOAK/IIOYEHUNS B CETb TPETHUX UL

— paccbinku ABOHEHTOM MporpaMMHOro obecneyeHusi, coaepXkallero KOMMbTEpPHblE BUPYCbl U
Apyrme BpeAoHOCHbIE KOMMOHEHTI, B T.Y. «CMam»;

—  HapyleHus paboTbl ceTn cBsi3n Onepatopa o6opyaoBaHMeM AGOHEHTa.

MpuocTaHoBneHne Ycnyr ocyllectensieTcss OnepaTtopoM [0 YCTPaHEHWS HAapYLLIEHWI, MMCbMEHHO YBEIOMUB
06 3TOM A6GOHeHTa. MWUCbMEHHbIM yBeaoMSieHMeM AGOHEHTa CYMTAETCH, B TOM YMUCIE, HanpaBleHue
ABOHEHTY COOTBETCTBYIOLLErO YBEAOM/IEHUS B IMYHbIN KABUHET UM Ha aApec 3NEKTPOHHON MOYTbI, UK
cMc-onoselleHreM. 3akntodas [doroBop, AGOHEHT Bblpa)XaeT CBOE COrflacMe Ha BECb CPOK [EWCTBUS
[loroBopa Ha yKasaHHble B HacTosleM ab3aue crnocobbl yBeAOMJIEHMS M MOXET OTO3BaTb COrflacue B
ntoboe BpeMsi B nepuoa AencTeus Jorosopa, HanpasuB NMCbMEHHOE 3asiBfieHne B aapec Onepatopa.

5.1.2. OnepaTtop BnpaBe CaMOCTOSATENbHO yCTaHaBnMBaTb Tapudbl 1 TapudHbie nnaHbl, Kak npu
3aKMI0YEHNM, TaK W NpuU WUCNOAHeHUW [oroBopa, a Takke B OAHOCTOPOHHEM MOpsAKe W3MEHSTb
pgencreyowme Tapudbl 1M TapudHble nnaHbl Ha Ycnyru, onpeaensTb MHblE LEHOBbIE YC/IOBUSI
npenocTaBneHnst Ycnyr u AONOMHUTENBHBIX YCNYT, Ny6AnKysl yBeAOMEHNS O TaKMX U3MEHEHMUSIX Ha canTe
Onepatopa 1 B MecTax paboTbl ¢ aboHeHTaMu, He MeHee YeM 3a 10 gHel A0 BCTYyNMeHUs U3MEHEHWI B
cuny. Kpome storo, OnepaTop BripaBe HanpaBWTb YBeAOMSEHNE ABOHEHTY UYepes3 SIMYHbINA KabUHET mnm
Ha agpec 3MeKTPOHHOM MoYTbl, AN CMc-OnoBelleHne. 3akstodas [oroBop, AGOHEHT BbIpPaXXAET CBOE
cornacue Ha Becb CPoK AeicTeus [JoroBopa Ha yKasaHHbIE B HAaCTOSILLEM MYHKTE CMoCcobbl YBeAOMEHNS U
MOXeT 0TO3BaTb corfacve B oboe Bpems B nepuos Aenctsus [JoroBopa, HampaBWB MMCbMEHHOE
3asBneHune B agpec Onepatopa.

5.1.3. OcyLecTBnaTb OrpaHUYeHne oTAeNbHbIX AeCTBUIA ABOHEHTa U (UnNK) nonb3oBaTens, ecnu
Takue AeWUCTBUSI CO34at0T Yrpo3y Ass HOpManbHOro hyHKUMOHMPOBaHMS ceTu cBsiav OnepaTopa.

5.1.4. MNMpwvocTaHaBNMBaTh OKa3aHue Ycnyr Ans npoBeaeHs niaHoBOro o6cnyxmBanns (peMoHTa)
cpeacTs cBs3n M obopyaosaHus Onepartopa, UCNosb3yeMoro Afns npeaoctasneHuns Yconyr. Takue criyyau
He ByayT cuMTaThCsa NnepepbiBaMu B nNpeaocTaBneHnn Yenyr, ecnn Onepatop yBeaoMUT 06 3TOM ABOHEHTa
He MeHee 4yeM 3a 24 yvaca, nyteM nybnvkaummM Ha web-calite OnepaTtopa. OnepaTtop Brpase
[OMONHUTENBbHO YBEAOMUTb ABOHEHTA Yepe3 NINYHbIA KabUHET, UM Yepe3 MH(OPMaLMOHHO-CNPaBOYHbIE
cnyx6bl (B T.4. aBTOMHdOpPMATOp), UM Yepe3 CMC-OMOBELLEHNE, UIN Yepes afpec SNIEKTPOHHOM MOYTbI.
3akntoyas [JoroBop, ABOHEHT BbIpaXXaeT CBOE Coriacne Ha BeCb CPoK AeicTBusa [JoroBopa Ha yKa3aHHble
B HACTOSILLEM MYHKTe AOMOSHUTENbHbIE CMOoCcobbl YBEAOMIEHUS U MOXET 0TO3BaTb corfacve B ntoboe
BpeMs B Nepvog AencTeus [orosopa, HanpaBmB NUCbMEHHOE 3asiBNieHne B agpec Onepatopa.

5.1.5. MNpuBnekaTb Ana oKasaHUs Ycnyr TPeTbUx nunL.

5.1.6. Tpebosatb OT ABOHEHTa MCNOMHEHNS 0653aTeNbCTB NO [JOroBOpy, B T.4. HEMCMOSHEHHbIX
nepes OnepaTopoM AeHEXHbIX 0643aTeNbCTB.

5.1.7. MNpepocraBnsatb (HanpaBnsitb) ABOHEHTY WHGOPMAUWIO, B TOM YMCIE PEKIaMHOMo
xapakTepa, 06 Ycnyrax Onepatopa, cnocobax v ycnoBusx ux NnpeaocTaBieHns U 3aKasa B COOTBETCTBUM C
TpeboBaHMsSIMM OEMCTBYIOLLErO 3aKOHOAATENbCTBA.

5.1.8. OrniepaTop noOMb3yeTcs WHbIMKA MNpaBaMW, KOTOpble MpeaycMoTpeHbl [oroBopoM W
[ENCTBYIOLIMM 3aKOHOAATENLCTBOM PO,

5.2. Onepartop ob6s3aH:

5.2.1. Oka3biBaTb AGOHEHTY YCNyrM B COOTBETCTBUM C [AEUCTBYIOLIMM 3aKOHOAATENIbCTBOM
Poccuiickoni depepaumu, nvUeHsnein - ycnosusMu [oroBopa u [punoxeHuin k Hemy. Onepartop
rapaHTUpyeT oOkKasaHue Yciyr B paMkax [loroBopa npwu ycioBun obecnedeHns O6opyaoBaHus,
YCTaHOB/IEHHOro y AGOHeHTa Ans okasaHus Yaiyr, 3neKTponutaHveM HanpsbkeHmeM 220 B nepeMeHHoro
TOKa.
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5.2.2. OkasblBaTb AGOHEHTY Ycnyrn 24 yaca B CyTkM, 7 (CeMb) AHEN B HEAENIO 3@ UCKIOYEHNEM
nepepbiBOB, HEOOXOANMbIX ANs MNaHoBOro obcnyxmBaHus (PEMOHTA) CpeacTB CBA3M M 0bopyaoBaHMs
Onepatopa, B ciy4yae [OEUCTBUSI OBCTOATENbCTB HEMPEOAO/MMON CUIbl, @ TakKe B WMHbIX Clydasx,
NpeaycMOTPEHHbIX AENCTBYIOLLUM 3aKOHOAATENLCTBOM Poccuiickolt ®enepaumm v (unm) Jorosopom.

5.2.3. CobniogaTb CPOKM WM MOPSZAOK YCTPAHEHUs HeMcnpaBHOCTEM ceTu cBa3n OnepaTopa,
NpensTCTBYOLWME NONb30BaHMIO Ycnyramm, B COOTBETCTBUM C yC/10BMsIMM [lorosopa.

5.2.4. lMpu noctynneHmn OnepaTtopy 3amnpoca OT oOpraHa, OCYLEeCTBASIOWEro onepaTtuBHO-
PO3bICKHYIO [AesaTenbHOCTb, HanpaBuTb AGOHEHTY 3anpoc ¢ TpeboBaHMEM NOATBEPAUTb COOTBETCTBME
nepcoHasnbHbIX AaHHbIX PaKTUYECKOro Mosib30BaTess CBeAeHUsM, 3asBeHHbIM B [JoroBope, C yKasaHWEM
CpOKa NoATBEPXXAEHMS NepPCOHasbHbIX AaHHbIX M AaTbl MPEKPALLEHNS OKa3aHWUa YCIyr CBS3n, B Cllydae He
NoATBEPXAEHMS COOTBETCTBUS NepPCOHanbHbIX AaHHbIX ABOHEHTOM.

5.2.5. MMpepoctaensitb AGOHEHTY MHMOPMALMOHHO-CMIPaBOYHYD WMHQOPMaUuio, B TOM 4ucre
MHOPpMaLMIo, HEOBX0ANMYIO ANt MCNONHEHMS [loroBopa nNpu ero MMYHOM 0bpaLleHnn UM No ykasaHHOMY
ABOHEHTOM adpecy 3MEeKTPOHHOW nouTbl uMnM no TenedoHy 8-800-100-68-20, wHbIM TenedoHaMm,
YKasaHHbIM Ha web-caiiTe OnepaTopa, a Takke MyTeM pasMelleHns WHGOPMaLMOHHO-CNPaBOYHOM
nHgopMaumm Ha web-cainTe Onepatopa, U B MecTax paboTbl C abOHEHTAMW, yka3aHHbIM Ha web-caiite
OnepaTtopa.

5.2.6. O6ecneunTb Ka4eCcTBO NpeaocTaBnsemMblx YCyr B COOTBETCTBMM C [10roBOpOM, CTaHAapTaMu
N TEXHUYECKUMM HOpMaMuK, AENCTBYIOLMMI Ha TeppuTopumn PO.

TexHn4Yeckme xapakTepucTukmn Ycnyru:

Mcnonb3yemblt aboHeHTCkMiM nHTepdeiic Ethernet. MpoTokonbl nepeaayun AaHHbLIX CEMEWCTBO
npotokonos TCP/IP, npotokonbl 31. no4vtel POP3, IMAP4, SMTP.

Bua (Tvin) obopyaoBaHus: nosib3oBaTenbckoe (OkoHeYyHoe) obopyaoBaHue ¢ noptoMm Ethernet
(JMbo aboHEeHTCKWI TepMUHas, COBMECTUMbIM C obopyaoBaHvueM OnepaTopa npu Bbibope TEXHOIOrMM
GPON).

MokasaTenn kayecrBa 06CNy>XMBaHWSA: BPeEMS AOCTyna He b6onee 5 c; koaddumumeHT notepun IP-
nakeToB He 6onee 1*1073; koabduLMeHT owmnbok B IP-naketax He 6onee 1*10*; nonoca nponyckaHus
JIMHWK CBSI3W onpeaensieTcs BblbpaHHbIM AGOHEHTOM Tapu@HbIM NIAHOM.

YKaszaHHble HOpMbI NpuBeAeHbl ANns YCnyr CBs3n Mexay OKOHeYHbIMKU Toukamum IP-ceTn Onepatopa
N Nonb30BaTeNbCcKkoro (OKoHeYHoro) obopyaoBaHnst AGOHeHTa.

5.2.7. He npepocTtaBnsth cBeaeHUsi 06 ABOHEHTEe TpeTbMM NMuaM 6e3 ero MMCbMEHHOIo COornacus,
3a UCKJIIOYEHWNEM CyYaeB, NPeayCMOTPEHHbIX 3aKoHoAaTeNbCTBOM Poccuiickoin ®eaepaumm 1 Jorosopom,
obecneunTb 3amMTy NePCOHanbHbIX AaHHbIX ABOHEHTa.

5.2.8. B0o306HOBUTbL OKa3aHue Yciyr AGOHEHTY B TeUYeHMe CYTOK CO AHS MpeaoCTaBNEeHUS
[JOKYMEHTOB, MOATBEPXKAAOWMX JIMKBUAALMIO 3aA0/DKEHHOCTM MO onnate 3Tux Ycnyr (B cnydvae
NPUOCTAHOB/IEHNS OKasaHWs YCIyr 3a HapylweHue CPOKOB OMfaTthl) MAM C MOMEHTa npekpallieHus
OCHOBaHWI A4Sl X NPUOCTaHOBMIEHUS.

5.2.9. TpeboBaTb BO3MELLEHUS MOJIHON CTOMMOCTU BOCCTaHoBNeHMs ObopyaoBaHus Onepatopa B
Cny4yae ero nNoBpexaeH1s no npuynHaM, 3aencawmx ot ABOHEHTa, a B Cilydae HeBo3BpaTa 0bopyaoBaHus
ABOHEHTOM — MOMHYIO onyaTy ctoumocTn O6opyaoBaHus.

5.2.10. Cobntogatb WHble 0653aHHOCTW, YCTAHOBNEHHble J[JOroBOpOM W  AEUCTBYIOLMM
3aKoHOAATeNbCTBOM PO.

5.3. AGOHEeHT umeer npaso:

5.3.1. TpeboBaTb YCTpaHeHMUS HeUCrpaBHOCTEM B cCeTU cBs3v OnepaTopa, NpensTCTBYOWMX
NosIb30BaHUIO Ycnyramu.

5.3.2. Otkaszatbcs B noboe BpeMst B OAHOCTOPOHHEM MOpsiAKe OT MCMONHEHWs [orosopa npu
ycnosum onnatbl hakTMyeckn noHeceHHbIX OnepaTtopoM pacxodoB MO OKa3aHuIo Yciyr, B T.4. BO3BpaTa
Onepatopy ucnpasHoro O6opyaoBaHusi, B ciiyydae ero nepegadvn AGOHEHTY BO BPEMEHHOE MOJIb30BaHMeE.

5.3.3. Monyyatb 6ecnnatHyo nHdopmaunio 06 Ycnyrax, Tapudax, pexnme paboTbl, pekBU3nTax
OnepaTtopa, 0 COCTOSIHMM CBOEro NNLEBOro cyeta B JInuHoM KabuHeTe, no TenedoHy 8-800-100-68-20 nnu
B LieHTpax obcny>xmBaHusi aboHEHTOB.

5.3.4. TpeboBaTb YyTOMHEHUS CBOMX MEPCOHANbHBIX AaHHbIX, NX 6/I0KMPOBaHMS NN YHUUTOXEHNS
B cooTBeTcTBMM C Nn. 1, 2, 3 cT.14 ®epepanbHoro 3akoHa ot 27.07.2006 N9 152 «O nepcoHanbHbIX
JaHHbIX».

5.3.5. Ha ocHoBaHUM NUCbMEHHOro 3asiB/IEHNS MPUOCTAHOBUTbL OKalaHue Yciyr no Jorosopy Ha
ycnousx n. 6.10 JoroBopa. ABOHEHT TakXXe MOXET MPUOCTaHOBUTb OKasaHWe YCNyr yepes JIMYHbIN
KabuHeT, 4uto 6yaeT cuMTaTbCA NUCbMEHHbIM YyBedoMmneHneMm OmnepaTtopa O NpUOCTaHoOBKe Ycnyr.
MpuoctaHoBka Ycryr AGOHEHTOM Yepe3 NIMYHLIN KabUHET MOXET BbITb OCYLLECTBNIEHA He 6oiee ABYX pa3
3a OAWH KaneHaapHbIv Mecsil,.




5.3.6. MNpeabsaBnaTb NPeTeH3MK, CBA3aHHbIE C OTKA30M B OKasaHWW YCyr, HECBOEBPEMEHHbIM W/n
HeHaaexallMM WUcrosiHeHMeM OnepatopoM 0653aTenbCTB, B CPOKW, YCTaHOBMIEHHbIE AENCTBYIOLMM
3aKoHoAaTeNbCTBOM. Bce npeTeH3aMm AGOHEHTa NMPUMHUMAIOTCS TOSIbKO B NMUCbMEHHOM BMAe WM noasexar
obs3aTeNbHOM perncrpaumn. NMMcbMeHHbIE OTBETbI Ha NMPETEH3UM A0/KHBI 6bITb AaHbl B TEUEHUE TPUALATH
[IHEWN C MOMEHTA perncrpaLmm NpeTeH3nu.

5.3.7. Mony4aTb AOMONHUTENbHbIE YCNYrK, OKa3lbiBaeMble OnepaTtopoM Mo LEHE M Ha YCOBUSIX,
yCTaHOB/NeHHbIX [loroBopoM u lMpelickypaHTammn OnepaTtopa, ony6MkoBaHHbLIX Ha web-caitTe Onepatopa.

5.3.8. Ha ycnosusix loroBopa npov3BoanTb CMeHy TapudHOro niaHa Yepes NNYHbIN KabUHET nn
Ha OCHOBaHMW NMUCbMEHHOTrO 3asiBieHNs Yepe3 LeHTpbl 06CNyXnBaHNs aboHEHTOB.

5.3.9. ABOHEHT MOoJIb3YETCS MHBIMK NpaBaMu, NPEAYCMOTPEHHbIMM [1OroBOPOM W AEUCTBYHOLLMM
3aKOHOAATENbCTBOM PO,

5.4. AGOHEeHT 06s13aH:

5.4.1. OnnauuBaTb Yciyrm B nopsgke M Ha YCNoBMSX, MNpedyCMOTPeHHbIX [loroBOpoM W
MpUNOXEHUSIMM K HEMY, COMMlAaCHO AEMCTBYIOLLMM Ha MOMEHT okasaHus Ycnyr Tapudam OnepaTtopa.

5.4.2. CoobuwaTb OnepaTopy no obpalleHnto B LeHTpbl 06CnyxnBaHns aboHEHTOB, B CPOK, He
npesbiWatoLwmin 60 AHel, 0 NpeKpalleHn CBOEro npaea BnageHus U (Unn) Nosb30BaHUS MOMELLEHNEM, B
KOTOPOM YCTaHOBJIEHO MOJIb30BaTeNbckoe (OKOHEeYHOEe) 06opyaoBaHNe, a Takke 06 M3MeHeHUn hamMumm
(MMeHWn, oT4ecTBa) U MecTa permcrpaummn (KUTenbCTBa), YKa3aHHOro B [lorosope.

5.4.3. B cnyyae HeucnpaBHocTn O6opyaoBaHusi, noBpexaeHust nnbo ytpatel ObopyaoBaHus
HeMeaneHHo cooblumTb 06 3ToM OnepaTopy no TenedoHy 8-800-100-68-20, a Takke 060 Bcex cny4asix
HapyLUeHUA HopMasibHOM paboTbl CETU CBA3M, NepepbiBax B oka3aHuu Ycnyr no TtenedoHy 8 (35138) 92-
800.

5.4.4. MoanepxuBaTb NONOXUTENbHBIA BanaHc Jiuesoro cyeta, onnaunsas Ycnyrn Onepatopa
B NopsiaKe, NpeaycMoTpeHHOM [JoroBopoM U MNpUioXeHUsiMmn K HeMy.

5.4.5. PerynsapHo npoBepsTb Hannume yBeaoMneHnin Onepatopa Ha caite OnepaTtopa 1 B JIMYHOM
KabuHeTe, CaMOCTOSITENIbHO OTCIEXMBATb COCTOSIHME CBOero JInuesoro cyeta B JIMYHOM KabuHeTe.

5.4.6. TMMonb3oBaTbca Ycnyramu, cobniogas TpeboBaHUA [AENCTBYIOWIErO0 3aKOHOJATENbCTBA
Poccuiickoit degepaumm, a TakkKe YCIoBUiA, YCTAHOBNEHHBIX [JOroBOPOM.

5.4.7.  Wcnonb3oBaTb TOMbKO cCepTUdUUMpOBaHHOE o06opyaoBaHME W NINLEH3MPYEMOE
nporpaMMHoe obecrieyeHne npu MonydeHun YCiyr, nNpu 3TOM B Cllyvae HecobnofeHns yKa3aHHOro
ycnoBusi, ABOHEHT HECET PUCK HaCTynneHUst HeEGMAronpUSITHLIX s HEro NOCNEACTBUNM, B TOM 4ucie
CBSAA3aHHbIX C BO3MOXXHOCTbLIO MOCTOPOHHEro NOAK/YEHUS. B ciyyae ecnu nosb3oBaTebekoe (OKOHEYHOoe)
obopyanoBaHne AGOHEHTa He noadepXXMBAET CKOPOCTb Mepeaayn AaHHbIX No BblObpaHHOMY AGOHEHTOM
TapudHOMY nnaHy, Npu opraHmsaumm WHTepHeT-coeamHeHns 4depe3 ceTb Wi-Fi, ckopoctb WHTEpHET-
coeamHeHus (nepedaydn AaHHbIX) MOXET HbiTb MeHbLle, YeM B BbibpaHHOM TapudHOM MnaHe.

5.4.8. 0Obecneuntb COXPaHHOCTb AYTEHTU(MUKALMOHHBIX AaHHbIX, HEMEANEHHO COOOLMTb
Onepatopy 06 nx yTpaTe. He nepefasaTb cBoM nNpasa no [orosopy TpeTbiM nvuamM. He 3MeHATb AaHHble
OpraHM30BaHHOro kaHana ceasu (IP-agpeca, MAC, MTU).

5.4.9. becnpenarcrBeHHO gonyckaTb paboTHMkoB Onepatopa B MOMELIEHUS, B TOM 4UCIE K
oblemMy MMyLecTBy CODBCTBEHHMKOB, Ha 3eMESIbHbIE YYaCTKW, Haxoasawmecs BO BnaaeHun un (unum)
MoJIb30BaHWMM UMM PacrnopsdkeHn ABOHEHTa, @ TakXKe B MHbIE MECTA Pa3MELLEHNSt aBOHEHTCKUX YCTPOWCTB,
O6bopynoBaHuss M Apyrux CpefcTtB CBs3W, ANS BbIMOSHEHMsT paboT, HeobxoauMbIX ANfs WUCMONHEHUS
[lorosopa, B TOM uncie Ans NOAKIoYeHns K Yciyre, 0CMOTpa, PEMOHTA U TEXHUYECKOTO 06CNyXMBaHMS
aboHeHTCKMX ycTpoicTs, O6opyaoBaHWsa U ApYrMX CPEACTB CBS3W, UCMOSb3YEMBIX 4SS OKasaHus Ycnyr, a
TalkoKe UX AeMOHTaxa.

5.4.10. AGOHEHT, He WMewLMiA MNpaBa BMAAEHUS WU TMONb30BAHUS MOMELUEHMEM, B KOTOPOM
0Ka3bIBalOTCA YCyry, rapaHTMpyeT Hanudve cornacus Brnagenbua u (unm) cobCTBEHHWMKa XXWIoro
noMeLleHns Ha okasaHue Ycnyr (BKo4yas AONOSHUTENbHbIE YCIYyrK) MO MeCTy MOAKAYeHus Ycnyr, a
TaKKe Ha/IMYMe Cornacus Ha pasMeLLeHne 060pyaoBaHNS CBA3M, NMPOKIAAKY W 3KCrJTyaTaumio KabenbHoM
CETU B HEXWUMbIX MOMELLEeHMSIX MHOrOKBapTUPHOMO AOMa, MpuUHagnexawmx Bnagensuy u (Mnam)
COBCTBEHHUKY >KWUITOrO MOMELLEHNS Ha NpaBe O6LLEeN [0/1EBOM COBCTBEHHOCTU B COOTBETCTBUM CO CT. 36
XunumwHoro kogekca PO, obecneunsBaeT TeXHUUECKYIO FOTOBHOCTb MOMELLEHWNS 418 OpraHu3aumm AocTtyna
K Ycnyram, caMoCToATeNlbHO HeceT neped BAagenbueMm wu  (Mnn) CcoBCTBEHHMKOM  MOMELLEeHNs
OTBETCTBEHHOCTb 3@ BCE OCYLLECTB/ISIEMbIE B MOMELLEHWUWN B CBSA3M C MOAKIOYEHMEM YCNyr AENCTBUS, B TOM
UnCe HeceT BCe PUCKK, CBA3AHHbIE C B3aMMOOTHOLLEHMSIMU C BRagenbueM n (Mnn) CO6CTBEHHNKOM XWITOro
noMeLLeHnsl Mo MecTy NOAKYeHns Yenyr.

5.4.11. MNpu noctynneHmn 3anpoca ot Onepatopa ¢ TpeboBaHMeM MOATBEpPAWTb COOTBETCTBUE
nepcoHasnbHbIX AaHHbIX (DaKTUYECKOro Nosb30BaTeNs CBeAEHMSsIM, 3asB/eHHbIM B [10roBope, OCyLLeCTBUTb
NoATBEPXKAEHME MNepCOoHanbHbIX AaHHbIX MNyTeM npeactasfieHns nnvHo OnepaTopy [OOKYMEHTa,
YAOCTOBEPSIOLLENO JIMYHOCTb B MECTE U B CPOK, YKa3aHHbI B COOTBETCTBYIOLLEM YBEeIOMNIEHNM OnepaTtopa.
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5.4.12. Bo3mectuTb Yy6bITkM Onepatopa B MOMHOM 06beMe, BO3HMKILME B CBSA3N C
BOcCTaHoBneHnem ObopyaosaHus OnepaTtopa, B Clly4ae ero NoBpeXxaeHus rno npuynHaM, 3aBuCsLLUMM OT
Ab6oHeHTa nnun HeBo3BpaTa O6opyaoBaHMs ABOHEHTOM.

5.4.13. B cnyyae OOHOCTOPOHHEro MOMHOro (4aCTMYHOro) OTKasa OT WMCMOSHeHust [oroBopa
MUCbMEHHO YBEAOMWUTbL 06 3ToM Onepatopa A0 MpeanonaraeMoi AaTbl OTKOYEHUSI YCNyrv, a Takke
onnatutb OnepaTopy CTOMMOCTb OKa3aHHbIX YC/yr B pasMepe, MpeayCMOTPEHHOM AENCTBYIOLMMM
Tapudamn Onepatopa. Onnata go/mkHa O6blTb NMpou3BeaeHa MO AaTy COOTBETCTBYHOLWLErOo OTKasa OT
ncnonHeHns [oroeopa, ykasaHHY0 B YBEAOMJIEHMM, HO HE MeHee 4eM Mo AaTy nosnydeHuss Onepatopom
BblLLEYKa3aHHOro YBeAOMIIEHMS.

5.4.14. Ucnonb3oBaTb O6opynoBaHue, abOHEHTCKYIO JIMHUIO, MpeaocTaBnieHHble OrnepaTopomM,
TOMbKO ANs NOSydeHns Ycyr, oka3aHne KOTopbIX NpefycMoTpeHo [JoroBopoM.

He ncnonb3oBathb Ycnyru B NpOTMBOMPaBHLIX LIENSX, @ PaBHO HE COBEpLLATh AENCTBUIN, HAHOCALLMUX
Bpen Onepatopy W/vin TpeETbUM NnLAM, HE COBEpLUIaTb AEACTBUIA,  MPENSTCTBYIOWMX  HOpPMasibHOMY
yHKUMOHNPOBaHWMIO ceTun cBs3n, O6opyaoBaHusl, NporpaMMHoro obecneveHns OnepaTopa u TPETLUX NN,
He MCronb30BaTb YCIyrM B NpeanpuHUMaTENbCKUX LIENSX, @ TakKe A/l MacCoBbIX PacChblfIoK COOBLLEHNIA.

He ucnonb3oBaTh MoMb30BaTeNbCKOE (OKOHEYHOE) YCTPOWCTBO ANt OKa3aHus YCiyr TpeTbuM
nvuaMm, B TOM Yncrie nyTeM opraHu3aumm WA30B 4N AOCTYNa K CETU CBS3MN.

5.4.15. Cobniogate WHble 0053aHHOCTM, YCTaHOBMEHHble [lOroBOPOM W  AENCTBYHOWMM
3aKOHOAATENbCTBOM PO.

6. CromMmocTtb ycnyr n nopsaaok pacyeTtos

6.1. Croumoctb  Ycnyr, okasbiBaeMblx A6oHeHTy OnepaTopoM no [lorosopy, onpeaensiercs
[JENCTBYIOWIMMU Ha MOMEHT okasaHusi Ycnyr Tapudamu Onepatopa. Onnata Ycnyr npoussoauTcs
ABOHEHTOM cornacHo BbibpaHHoMYy A6oHeHToM TapudHoMy nnaHy nocpeactsoM 100% npeaBapuTenbHOM
onnatbl NobbIM U3 cNOcoboB, NepevncieHHbIX Ha caite OnepaTtopa. M3meHeHne TapudoB, NpoN3BOAUTCS
OnepatopoM B cooTBeTCTBUM C N. 5.1.2 [JoroBopa.
6.2. Mpwn 3akntoyeHnn [lorosopa AGOHEHTY coObLL@eTcs cyMMa K onnaTte Ycnyr B pa3Mepe nnathbl 3a
noakntodeHune (Npu Hanuummn), aboHEHTCKOM NnaTbl 3a Ycnyrv no BolbpaHHoMy TapudHOMY nniaHy 3a oauH
PacYeTHbIV Nepuoa, onnaThbl AOMOMHUTESNbHLIX YCIYT, 3aKa3aHHbIX AGOHEHTOM A5 NpoBeAeHUs paboT Mo
noakntoveHnto, onnatbl ObopyaoBaHWs, B ciydae ero npuobpereHnss ABOHEHTOM B COBCTBEHHOCTD.
YKa3aHHble CyMMbl AO/MKHbI ObITb OnnaveHsl AGOHEHTOM 0 MOMEHTa NoaktoYeHnss OnepaTtopoM ABOHeHTa
K Ycnyre. B MOMeHT noakntodeHns OnepatopoM ABOHeHTa K Ycyre ykasaHHbIE CYMMbl CMMCbIBAOTCS C
Jlnuesoro cyeta A6oHeHTa.
6.3. Onnata 3a Ycnyru nponssoamTtcs AGOHEHTOM A0 NepBOro Yncia PacyeTHOro nepvoaa, ecim nHoe
He MpefycMOTPEHO YCMOBUAMU MpeaoCTaBfieHus OTAENbHbIX ycnyr unn TapudHbiMM nnaHamu. Bo
nsbexxaHme NpPUOCTAHOBKMN OKalaHus YCnyr, CyMMa AeHEXHbIX CpeacTB Ha JiueBoM cyeTe AGOHeHTa Ha
nepeoe uncno PacyeTHoOro nepvoga, AoSkHa 6biTb HE HMKe pa3Mepa abOHEHTCKOM MfaThbl, COrflacHo
BblbpaHHoro TapudHoro nnaHa.
6.4. Bce nnatexu no [Jorosopy ocywectensiorca B pybnax. Tapudbl Ha Yciyrn, yCTaHOBAEHHbIE
OnepaTopoM, BK/IOYAOT B cebs Bce Hanorm v cbopbl, AENCTBYIOWIME Ha TeppuTopuM Poccuiickoi
denepaunn.
6.5. Onepatop opMUPYET CYHET Ha onnaty Ycayr n obecneunBaeT ero AoctaBky ABOHEHTY B TeueHue
10 aHelt ¢ gaTbl BbiCTaBneHMs! 3Toro cyeta. Cnocob M aapec A0CTaBKM cyeTa cornacoBaHbl CTopoHamu B
BnaHke-3aka3se. YTpata, HernoslyyeHne AGOHEHTOM cyeTa He 0CBOBOXXAAET ero OT CBOEBPEMEHHON ONMaThl
Yenyr.
6.6. lMnaTta 3a npegocrasneHne OnepaTopoM A0CTyna K Ycnyre B3nMaeTcs 0AHOKPATHO B COOTBETCTBUM
C Tapudamu, ycTaHOBEHHbIMK OnepaTopoM.
6.7. [laToii Haanexallero UcrosiHeHUs ABOHEHTOM 0653aTeNbCTB MO onyjiate YCnyr cuMTaeTcs AaaTta
MOCTYN/IEeHMs] AEHEXHbIX CPEACTB Ha pacyeTHbIN cyeT OnepaTopa.
6.8. Onnata [OMOSHUTENbHLIX YCIyr MNpou3BOAUTCA aBaHCOM B pa3Mmepe 100% oOT CTOMMOCTH
JIONOSIHUTENbHBIX YCNYr, YCTaHOBNIEHHOM B pAelcTByloweM [pelickypaHte Onepatopa. Ecim npwu
noakntoveHnn K Ycnyre ABOHeHTOM 6blfiv 3akasaHbl AOMOSHUTENbHbIE YCAYIW, HEeyYTeHHble B BbnaHke-
3akase (MpunoxeHne N1 Kk [oroBopy), AaHHble ycayrn nognexar onsiate AGOHeHTOM nobbiM K3
CnocoboB, MNEpeunCrieEHHbIX Ha caiTte OnepaTopa, MO LEHaM, YCTQHOBNEHHbIM [AEUCTBYIOLIMM
MpeickypaHToM, B TeueHne 5 (NATu) KaneHaapHbIX AHEN ¢ AaTtbl noanucaHns AGoHeHTOM Hapsiia Ha Bble3g
cneumanucta. Ecim AGOHeHT CBOEBPEMEHHO He On/iaTui yKasaHHble AOMOSIHUTENbHbIE YCyrun, YCnyru
CBSAI3V MPUOCTaHaB/IMBAIOTCS.
6.9. Mpy HannumMm 3aJ0/MKEHHOCTN Y ABOHEHTa 3a OKa3aHHblE AOMOSHUTENbHbIE yciyrin OnepaTtop
OCYLLECTBNSET CrMCaHWe AeHEeXHbIX cpeacTB C JinueBoro cyeta AGOHeHTa B crefytowem nopsiake: B
nepByto o4epeab CNUCbIBAETCS 3a40/PKEHHOCTb MO OnsaTe 3a AOMOSIHUTESNbHbIE YCYTY, NPefoCTaB/eHHbIe
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OnepatopoM, BO BTOpPYlD oO4epeab CnucbiBaeTcsl aboHeHTCKas nnata 3a Yoiyrm no BblbpaHHOMY
TapudHOMy nnaHy.

6.10. Onnata ycnyrv pe3epBupoBaHus nopTa B pa3Mepe 150 (cTo natbaecaTt) pybnei 00 koneek B Mecsl
NpoOM3BOAUTCA Ha OCHOBAHWM MUCbMEHHOMO 3asBfieHst ABOHEHTa O NMpuoCTaHoBNeHUM Ycnyr. Onnata
OCYLLECTBNSIETCS, HauMHas ¢ 91 (AeBSHOCTO MEepBOro) AHS OTCYTCTBMSI MOMb30BaHMs Ycnyron (3a He
nonb3oBaHue Ycnyron 90 (AeBSHOCTO) AHeN Noapsi4 nnaTta 3a pe3epBrupoBaHMe NopTta He B3bIMAeTCsl, Npu
Hanuumn y Onepatopa NUCbMEHHOro 3asiBfieHnst 0T ABOHeHTa Ha npuocTaHoBneHue Ycnyr). Yconyrn He
MOryT 6bITb MPUOCTAHOBMIEHbI MO MHULUMATMBE AGOHEHTa, eciM Ha MOMeHT obpalleHuss ABoHeHTa K
Onepatopy, Ycnyrn AGOHEHTY yxxe 6binv npuocTaHoBneHbl OnepaTopoM.

6.11. CnucaHue nnaTtbl 3a pe3epBrpoBaHue nopta ¢ Jinuesoro cyeta AboHeHTa NponseoanTcs € 91 aHs
OTCYTCTBMS M0/Ib30BaHuWs Yaiyron. BanaHc JInLeBoro cyeta Ha MOMEHT CMCaHWUS A0DKEH ObITb He MeHbLLEe
pa3Mepa nnatbl 3a pe3eperMpoBaHue noprta 3a 1 (oauH) mecau.

6.12. TMpu oTcyTcTBMM Ha JIMueBoM cyeTe ABOHEHTa CyMMbl, AOCTaTOMHOW AJS OMnaThl BCEX YCYT,
MOMMEHOBaHHbIX B JloroBope, BKJOYAETCa nMpuHyauTensHas 6nokupoBka W OKasaHuwe  Ycnyr
NpUOCTaHaBINBAETCS.

6.13. Ecm Ha MoOMeHT npekpallenus pgeiicteusi [orosopa banaHc JiwueBoro cueta wMeet
MosnoXuTenbHoe 3HaveHne, OnepaTop BO3BPALLAET HEW3PAcXOAOBaHHbLIA OCTAaTOK AEHEXHbIX CPeacTs,
paccMOTpeB MUCbMEHHOE 3asiBfieHne O nepepacyeTe (M Bo3BpaTe), HanpaBneHHoe ABGOHEHTOM BMecCTe C
3asiBNEHMEM O pacTopxkeHun [loroBopa, npu cobnogeHnn AGOHEHTOM ycnoBuii no MpunoxeHnto N22 k
Joroeopy. EcnM Ha MOMEHT npekpalleHus paeicteusi [loroBopa bBanaHc JlMueBoro cyeta WMeeT
oTpulaTesibHoe 3HadeHne, To ABOHEHT 00si3aH B MOMEHT MpeKkpaLleHns aeicTeus [JoroBopa BO3MeCTUTb
OnepaTopy (hakTU4eckn MOHECeHHble pacxofbl, a Takxke B03BpaTUTbL OnepaTtopy O6opyaoBaHue B
MCNPaBHOM COCTOSIHUMKM, B Ciyvae ecm O6opyaoBaHue 6bino nepeaaHo ABOHEHTY BO BpeMEHHoe
nosnb30BaHue.

6.14. OcHOBaHMEM ANns OCYLLECTBNEHUS PacdeToB 3a YCIyrn SIBNSIOTCA MoKa3aHus 06opyaoBaHuMs
OnepaTopa, yuuTbiBatowero obbemM OKasaHHbIX Ycnyr, a Takke ycnosus [orosopa. Bce nony4yeHHble
A6oHeHTOM Ycnyri, 3adMKCMpOBaHHblE YUYETHON cucTteMolt Onepatopa noa pekBuaMTamMu ABOHEHTa,
noanexar onsiate B NOHOM o6bemMe B COOTBETCTBMM C yCnoBusiMM [loroBopa.

6.15. TMepepacyeT abOHEHTCKOM NnaTbl HE MPOU3BOANTCS B C/lyYasix HEUCMPABHOCTW, BO3HUKLLEN B 30HE
OTBETCTBEHHOCTN A6GOHeHTa (M. 7.2 [oroBopa), HEWCNPaBHOCTU MOJIb30BATENbCKOro (OKOHEYHOrO)
ycTpoictBa AGOHEeHTa, a TakXe B WHbIX cnyyasix, korga OnepaTopoM Yciyra 6blna oOkasaHa, BHe
3aBMCMMOCTM OT TOro, Monb3oBasics nn AGOHeHT Ycnyroh wnn Het, ecim Onepatop He 6bin
npeasBapuTesisHO MUCbMEHHO YBeaoMeH AGOHEHTOM O HeobXxoAMMOCTWM MPUOCTaHOBKWM OKasaHus Yciyr
UnNKn pactopxxeHun [Jorosopa.

7. CpoKu M NOpsiAOK YCTPaHEHUSI HeMCNPaBHOCTEMN

7.1. 0O6513aHHOCTU MO YCTPaHEHMIO HeUCNpaBHOCTEN B paboTe ceTu cBsA3n OnepaTtopa pacrnpeaenstoTcs
Mexxay OnepaTopoM M ABOHEHTOM B 3aBMCMMOCTM OT 30Hbl OTBETCTBEHHOCTW, B KOTOPOM BO3HWKIA
HencrnpaBHOCTb.

7.2. 30HOI OTBETCTBEHHOCTU ABOHEHTa SBNSETCS aboHEHTCKas NMHUSA (YaCTb ABOHEHTCKOM JIMHUK),
NPOJIOXXEHHas B NOMeLLeHnn ABOHEHTa A0 NOSb30BaTENbCKOrO (OKOHEYHOro) 060pyaoBaHMs.

7.3. 30HoOI OTBeTCTBEHHOCTU OnepaTtopa SBMSOTCS MarucTpasibHble SIMHUM ceTu cBsisu OnepaTopa,
y3en cBasn OnepaTtopa, aboHeHTCKas MMHUS (YacTb aBOHEHTCKOM IMHWUK), MPOJIOXKEHHAs OT MopTa y3na
cesi3n Onepatopa Ao noMelleHMss ABOHeHTa, Mo KOTOPOMY MponoXeHa aboHeHTckas nuHus (4acTb
A60HEHTCKOM IMHMK) K MOJIb30BaTENIbCKOMY (OKOHEYHOMY) 060pYA0BAHMIO.

7.4. YcTpaHeHne HencrnpaBHOCTEN B 30HE OTBETCTBEHHOCTM OnepaTtopa ocyliectnseTcs OnepaTtopoM
3a CBOW CYET, 3@ WCKJIIOYEHMEM TEX C/Ty4aeB, KOrAa HEMCNPaBHOCTb BO3HMKIA B CBSI3U C HapyLEHUEM
ABGOHEHTOM MpaBW/T U YC/IOBUI 3SKCM/yaTaUMM MONb30BATENbCKOrO0 (OKOHEYHOro) o6opyaoBaHus Wn
MOAK/IOYEHNST K abOHEHTCKOM JMHMKM  06OpyAOBaHUS, HE COOTBETCTBYIOLIEro TpeboBaHusM,
YCTaHOBJ/IEHHbIM [JOrOBOPOM W IEACTBYIOLLMM 3aKOHOAATENbCTBOM PO,

7.5. Onepatop, No cornacoBaHuio C ABOHEHTOM, MOXET MNpoM3BECTM paboTbl MO YCTpaHEHMIO
HEMCNPABHOCTEN, BO3HMKIIMX B 30HE OTBETCTBEHHOCTU A60oHeHTa. Takue paboTbl Onepatopa
onnaumBatotcs  A6oHeHTOM no Tapudam OnepaTopa, AEWCTBYIOWMM HA MOMEHT  YCTpaHeHUs
HEWCrpaBHOCTEN. YCTpaHEHWE TEXHUYECKUX HEWUCMPABHOCTEN Ha abOHEHTCKOW JIMHWK, MPOJIOXXEHHON B
rnoMeLleHnM ABOHEHTA, OCYLLECTBISIETCA B COMACOBaHHbIM C ABOHEHTOM CpOK, MpW YCNOBMM AOMyCKa
cneumnannctos OnepaTopa K Nonb3oBaTeNbCckoMy (OKOHEYHOMY) 060pyaoBaHmMio ABOHEHTa, a Takxke K CeTu
cBs3K 06CTyXMBaloLWeN ABOHEHTa.



7.6.  YcCTpaHeHMe HeunCrpaBHOCTEN OCYLLIECTBIISIETCA HA OCHOBAHUM 3asiBKW, HanpaBnisieMoil AGOHEHTOM
B Cnyx6y TexHuuyeckol Moaaepxxkn OnepaTopa 6ecnnatHo no TenegoHam 8 (35138) 92-800, 8-800-100-
68-20, (MHOroKaHanbHbIA, KPYrfOCyTOUHbIN), TM60 MO 3NEKTPOHHOMN NoyTe support@tel-kom.ru.

7.7. B cnyyae noctynneHus 3asBku nocne 13:00 B pabounit AeHb, NMOG0 B BbIXOAHOW [IEHb,
MEpONPUATUS MO YCTPAHEHMIO TEXHUYECKUX HEWUCNPABHOCTEN MOMyT 6biTb MEPEHECEHbI Ha CeayoLLmnii
paboumnin aeHb. BpeMsi BO3HUKHOBEHMSI HEMCNPABHOCTM UCYMCISIETCS C MOMeHTa cooblueHnst AGOHEHTa 0
HeucnpaBHocTn OnepaTopy.

7.8.  Onepatop 0653aH yCTpaHWUTb HEMCNPABHOCTWN, NPENSTCTBYHOLME NONb30BaHMIO YCNyramu, B CPOK
He 6onee 3 (Tpex) paboumx AHen. B cnyyae ecim ycTpaHEHME HEUCNPaBHOCTM 0b6YycnaBNMBaEeT
Heobx0AMMOCTb AOCTYNA B XW/ble MOMELLEHNS, @ TaKXKe Ha TEPPUTOPUK, He NpuHaanexaiwme Onepartopy,
CPOK YCTpPaHEHMSI HEWUCMPABHOCTU OTCUYUTLIBAETCS C MOMEHTa nosiyvyeHust OnepatopoM BO3MOXHOCTU
JOCTyna B 3TN noMelLleHnst u (Mnn) TeppUTOpUMN.

7.9. EcM no xapakTepy MOBPEXAEHWA CETU CBA3M, HEUCTPABHOCTU He MOryT ObiTb YCTpaHeHbl B
YCTaHOB/IEHHbIV M. 7.8 [loroBopa CPOK, B TOM YUC/IE €C/IM MOBPEXAEHWUS Bbl3BaHbl AEACTBUSMU TPETbUX
numu (aKkTbl BaHAANIM3Ma, MHas nopya uMmyLectsa Onepatopa), OnepaTtop yCTpaHsSeT HEUCNPABHOCTM B CPOK
no 30 (TpuauaTi) OHEN C npeaBapuTENbHbIM YBeAOMSeHMeM AGoHeHTa. MNpu KpymnHbIX MaclTabHbIX
aBapusaX CPOKM YCTpaHEHWs HEUCNpaBHOCTEN onpeaenstoTcs OnepaTopoM OTAENBHO C NPeABapUTESbHbIM
yBenoMneHnem AboHeHTa.

7.10. B cnyyae HapyweHus OnepaTopoM CPOKOB YCTPaHEHUS HEMCMPABHOCTM, YKa3aHHbIX B NyHKTe 7.8
Jorosopa, ABOHEHT MMeeT npaBo noaaTb OnepaTtopy 3asiBNeHne B NUCbMeHHOM hopMe O nepepacyeTe
abOHEHTCKON NNaThl, 32 Te AHK, Koraa Ycnyru He NpeaocTaBnsinCh.

8. Cpok aeicTBus U NOPSIAOK pacToOpKeHusl [ NpeKpalleHnsl 4oroBopa

8.1.  [loroBop BCTYNaeT B CU/ly C MOMEHTa €ro 3aKoUeHns U AeNCTBYET HEONpPeAENeHHbI CPOK, ecnn
WHOe He yCTaHoBMeHOo B bnaHke-3akase.

8.2. PacTtopxxeHune/nipekpalueHme [oroBopa He ocBobo)xaaeT CTOPOHbI OT OTBETCTBEHHOCTM 3a
HencnonHeHne/HeHaanexatllee ncnonHeHne [1orosopa, a Takxke OT UCMOSIHEHUS 0693aTenbCTB, KOTOpbIE
ocTanuch HeMCrnosIHeHHbIMU/UCMONHEHHbIMK HeHaanexalumm obpazom o MOMEHTa
pacTtopxxeHusi/npekpalleHns orosopa.

8.3.  ABOHEHT BripaBe B OAHOCTOPOHHEM MOPSIAKE OTKA3aTbCs OT MCMOSHEHUs [loroBopa MocpeacTBOM
ochopmneHus 3asBneHnst 06 0AHOCTOPOHHEM pacTopXKeHun [Joroeopa v nepeaayn 3assneHus OnepaTopy.
Mpn 3TOM A60OHeHT o06s3aH onnatute Onepatopy BCe 3a40/DKEHHOCTW, BO3BPaTUTb MWCMpPaBHbLIM
ObopynoBaHue (B cny4yae ero nepefadn Bo BpeMeHHOe Mosib3oBaHKue), a Onepatop 06s13aH obecneunTtb
oTK/toYeHne ABOHeHTa B TedeHue 2 (AByx) pabounx AHEN, HaumHas C AaTbl perncTpauum NUCbMEHHOMO
3asiBneHnst AboHeHTa. OnnaTa 3a0/MKEHHOCTEN AO/MKHA ObiTb NPoM3BeAeHa MO AaTy COOTBETCTBYIOLLEIO
OTKasa OT MCMOoMHeHus [1oroBopa, YKasaHHYI0 B 3asBfIEHUW, HO HE MeHee 4eM Mo AaTy Mony4veHus
OnepaTopoM BbllLeyKa3aHHOro 3asBieHns.

8.4. Mpwn pactopxxeHun [JoroBopa B cooTBeTCTBUM C N. 4.13 JoroBopa ABOHeHT 06513aH Noracutb BCIO
3a[0/HKeHHOCTb Nepen OnepaTtopoM 1 Bo3BpaTuTb UcnpasHoe O6opyaoBaHWe, B CriyYae ero nepejayn Bo
BpEMeHHOe MNo/b30BaHue.

8.5. OnepaTop B COOTBETCTBUMM C [AENCTBYIOWMM 3aKOHOAATENbCTBOM BrpaBe OTKasaTbCs OT
ncrnosHeHns 06a3atenbCTs no [1orosopy, NMCbMEHHO yBeAOMMB 06 3TOM ABOHEHTa, He BO3MeLLlasl Npy 3TOM
ybbITKW, KOTOpble MOryT BO3HMKHYTb B CBSI3M C npekpaweHnem [loroBopa B 4aCTHOCTM, HO He
OrpaHn4MBasiCb, B Crieaytowmx cy4asx:

8.5.1. Heonnatbl AGoHeHTOM Ycnyr B TedeHue 6 (wectn) mecaues (T.e. B ciyyae, ecim banaHc
JInueBoro cyeta Ha NpoTskeHU 6 (LecTn) MecsueB Bbl1 HYNIEBOM, OTPULIATESNBHBIA UM HEAOCTATOYHbIM
Ans onnatbl YCnyr u/wam onnatel 3a pe3epBUpoBaHME NopTa WM/WMAuM AONOHUTENbHBIX YCNYr, KOTOpble
OKa3aHbl € cornacms ABoHeHTa);

8.5.2. TMpepoctaBneHne Ycayr MoXeT co3gaTb yrpo3y 6e3onacHoct n 060pOHOCNOCO6HOCTU
rocyapcrsa, 340POBbl0 1 6e30MacHOCTY Ntoaei;

8.5.3. MMpepocraBneHne Ycnyr HEBO3MOXHO BBMAY KaKMX-NMbo duamyeckmx, Tonorpadmyeckmx
WM UHBIX ECTECTBEHHbIX NPENATCTBUN, @ TAKXKE B C/Tydae 06CTOSTENbCTB HEMPEOAOIMMON CUSbI;

8.5.4. AGOHEHT MUCMoNb3yeT YCyrn Ans Kakmx-mbo HE3aKOHHbIX LiENei M He B COOTBETCTBUM
C ycnosuamn [loroeopa;

8.5.5. Tlpu OTCYTCTBUM TEXHUYECKOM BO3MOXHOCTM MOAK/IOUYEHMSA ABOHEHTa K CETU CBSI3U
Onepatopa B ciyyae u3aMeHeHnss ABOHEHTOM agpeca YCTaHOBKM MOJSIb30BATEbCKOro (OKOHEYHOro)
o0bopyanoBaHus;

8.5.6. MMpu OTCYTCTBMM TEXHWUYECKOM BO3MOXHOCTM MPEfOCTaB/IEHNS AOCTyNa K CETU CBSA3U
Onepatopa;
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Tegkey
8.5.7. B gpyrux cnyyasix, npeaycMOTpeHHbIX [JoroBOpOM MM 3aKOHOM.
8.6. Mpun pactopxxeHun [oroBopa Bce AyTEHTU(MUKALMOHHbIE AaHHble ABOHEHTa yaansoTcs.
8.7. B cnydyae npekpalleHus y ABoHeHTa npasa BnageHus u (MnM) MNofb30BaHMS MOMELLEHUEM, B
KOTOpOM YycTaHoBneHo O6opynoBaHvue Ans okasaHnus Ycnyr, [oroBop ¢ AGOHEHTOM npeKkpallaercs ¢
MOMeHTa nony4veHuss OnepatopoM yBeaomneHns ABOHEHTa O NpekpalleHuW MpaBa BrageHus u (unu)
Nonb30BaHWs MoOMeLLeHMEM UAn ObpalleHnsl HOBOro Brafenbla YKa3aHHOro rMoMeLLEeHMS O 3aK/I4EHUN
[Jorosopa.
9. OTBEeTCTBEHHOCTb CTOPOH

9.1. 3a HencnosnHeHne UM HeHaanexaluee ucnonHeHne obszatenscts nNo Jorosopy CTOPOHbI HECYT
OTBETCTBEHHOCTb B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENBbCTBOM Poccuiickon deaepaumu.

9.2. OnepaTop He HeceT OTBETCTBEHHOCTb 3a:

9.2.1. CHWXXEHME KayecTBa OKa3blBaeMblX ABOHEHTY YCNyr, ecnv 3TO Bbi3BaHO HEWMCMPABHOCTSIMU TOM
yacTn ABOHEHTCKOM NIMHMKM (MM aBOHEHTCKOMN pacrnpeaenMTenbHOM CUCTEMbI), KOTOpasi HAXOAUTCS!
B nomeLleHnn ABOHeHTa;

9.2.2. nocneactBus yTpaTbl WM/Mnn nepeaaus ABGOHEHTOM CBOMX WMAEHTUMUKALMOHHBLIX CBEAEHWN,
(ayTeHTUPMKALMOHHBIX AaHHbIX) TPETBUM N1LaM;

9.2.3. nepepbiBbl B NpegocTaBreHun Ycnyr no npuumHe c6osi nporpaMmMHoro obecrneyvyeHust unm
HencnpaBHOCTM MEePCOHaNbHOMO KOMMbIOTEPa, NOMb30BaTENbCKOrO0 (OKOHEYHOro) obopyaoBaHus,
npuHagnexawmx ABOHeEHTY;

9.2.4. kauyectBO YCnyr W TMOCNEACTBUS  WUCMOSb30BaHUS ABGOHEHTOM  HecepTUMMLMPOBAHHOMO
060pyaoBaHMs, NPOrpaMMHOrO obecrieyeHUs unanM NpUCOEANHEHUS K JIMHUM ApYrux npubopos,
CaMOBOJILHOIO  MPUCOEAMHEHNS  [OMOSIHUTENBHbIX YCTPOMCTB, HEBLINOSIHEHUS ABGOHEHTOM
WHCTPYKUMIA, NpaBua Mo akcniyaTauun O60pyaoBaHusi, HEMpaBUIIbHOM HacTpolike ABOHEHTOM
MPOrpaMMHOr0 M TexHUYeckoro obecneveHus AOCTyna K Yciyram, a Takke, WMCNonb30BaHus
HeneranbHO NPUOBPETEHHBLIX MLEH3UNOHHBIX CPEACTB aHTUBUPYCHOMN 3alUMTbl M CPEACTB 3alUnTh
OT 4OCTyna no CeTu;

9.2.5. nepepbiBbl B MpeaoCTaBneHUN YCnyr, CBA3aHHbIE C MIAHOBbIM 06CTYXXMBaHMEM (PEMOHTOM)
cpeacTs cBsA3n M o0bopynosaHus OnepaTopa, Npy YCIOBMM MNPeABApUTESIbHOrO pa3MeLleHust
COOTBETCTBYHOLLEN MHOpMaLmMK Ha caliTe OnepaTopa He MeHee YeM 3a 1 (0avH) AeHb A0 Hadana
nposeaeHns paboT;

9.2.6. HopMasnbHoe QYHKLUMOHMPOBAHME W AOCTYNHOCTb OTAENbHbIX CerMeHTOB ceTh MHTepHeT. Onepatop
He rapaHTUMpyeT BO3MOXHOCTb WMH(OPMALMOHHOrO obMeHa C TeMu y3namu WK cepBepamu,
KOTOpble BPEMEHHO NN NOCTOSIHHO HEAOCTYMHbI Yepe3 ceTb «MHTepHeT»;

9.2.7. HeucnpaBHOCTb ceT cBs3n OnepaTopa, BO3HUKLLEN MO BUHE TPETbUX NNLL UM ABOHEHTa;

9.2.8. HEBO3MOXHOCTb MOSy4eHUss AGOHEHTOM YCyr, BO3HUKLUYIO B CBSI3W C HegocTaTkamy B pabote
B3aVMOAENCTBYIOLWMX ONepaTopoB CBA3M (MOCTaBLUMKM PECYpPCOB), @ TaKKe C HEMCNPABHOCTSAMU,
BO3HWKLUMMMW B 30HE OTBETCTBEHHOCTU ABOHEHT];

9.2.9. Bpea v ywep6, NPUUNHEHHBIA ABOHEHTY WM ero cOBCTBEHHOCTU, eCiM He ByaeT AoKa3aHa BUHa
OnepaTtopa.

9.3. ABGOHEHT HeceT OTBETCTBEHHOCTb neped OnepaTopoM 3a HapylleHuMe NpaBui 3KCnyaTaumu

nosib30BaTeNnbCckoro (okoHevHoro) obopyaosaHust u (unn) O6opyaoBaHus, nepegaHHoro OnepaTtopoMm

ABGOHEHTY BO BpeMeHHOe M0/b30BaHME, a TakKe 3a ero COXPaHHOCTb.

9.4. ABGOHEHT MOSIHOCTLID OTBETCTBEHEH 3@ COXPAHHOCTb CBOMX HACTpoeK Ans AOoCTyna, 3a Bce

obpalleHunst K Ycnyre v OencTBus, NPeanpuHsTbie Yepe3 obpalleHne K Ycnyre, UMeBLUME MECTO Npu

BBeAeHUN AyTEHTU(MMKAUMOHHBIX AaHHbIX ABOHEHTa, 3a ybbITKM, CBA3aHHbIE C HECAHKUMOHMPOBAHHbLIM

NCnonb30oBaHMeM KaHana goctyrna AGOHeHTa TPeTbUMU LM,

9.5. AGOHEHT HeceT OTBETCTBEHHOCTb 3a HEHaANexallee nosib30BaHue Ycyramu, a Takke 3a

HECBOEBPEMEHHYIO OMaTy, HE3aBUCKMMO OT TOFO, KTO U3 MOJIb30BaTesEl BOCMONb30BaCs YCayramu.

9.6. ABOHEHT HECeT OTBETCTBEHHOCTb 33 MOBPEXAEHVS ABOHEHTCKUX JIMHUIA B pe3ynbTaTe

CaMOCTOSATESNbHbIX AEUCTBUIA MO YCTaHOBKE MOJb30BaTENbCKOro (OKOHEYHOr0) 060pyAOBaHUS.

9.7. Onepatop HeceT OTBETCTBEHHOCTb 3a 6e30macHOCTb M KOHDMAEHUMANBbHOCTb MEPCOHAsbHbIX

AaHHbIX AGOHeHTa.

9.8. Onepatop He rapaHTUMpyeT YCTaHOBNIEHWE COeaMHEHUs Mexay Y3/10M CBA3u ceTu OnepaTtopa u

abOHEHTCKMM 060pyAOBaHMEM Ha MaKCMMasibHO BO3MOXHOW CKOPOCTW, HEM3MEHHOCTb CKOPOCTM 06MeHa

JaHHbIMKW Ha OpraHM3yeMoM KaHasne B Te4eHue BCero nepuoaa npeaocrasneHns Yaiyr ABOHeHTY, a Takke

MOAK/OYEHNE K Y31y cBA3N ceTn OnepaTopa Npy MakCcMMarnbHOW 3arpy3Ke CeTU.

9.9.  CropoHbI Bnpase NpeabsBuUTb APYr APYry HEYCTOMKY 3a HapyLieHue 0bsi3aTenscTs no [Jorosopy B

pa3Mepe, yCTaHOBEHHOM [paBunamu.
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9.10. CropoHbl 0cBo6OXAAOTCA OT OTBETCTBEHHOCTM 33 HEUCMOSIHEHME WM  HeHaasexallee
UCTOSHEHME 06513aTeNbCTB, BbITEKAOLLMX U3 [I0roBopa, EC/IN NPUYMHOW HE UCMONTHEHUS (HEHAANEXALLIETO
UCTIONHEHMS1)  SIBNAOTCA  0BCTOATENbCTBA HEMPEOAO/IMMON  cusbl  (CTUXWIHBIE GEACTBMS, MOXaphbl,
TEXHOreHHble aBapuMM W KaTacTpodbl, aBapuM Ha WHXXEHEPHbIX COOPYXEHUSX M KOMMYHMKaLUMSNX,
OTK/TIOYEHNE 3/IEKTPOSHEPIUM, MacCoBble Gecnopsiiki, BOEHHbIE [AEUCTBUS, TEPPOPUCTUYECKUE aKTh,
OYHTbI, rpaXkaaHCKNe BOJIHEHMSI, 3a6aCTOBKM, HOPMATUBHbIE aKTbl OPraHOB rOCYAApPCTBEHHOM BNacTu U
MECTHOrO CaMOynpaB/eHns, NpensTCTByoLme NCnonHeHno CTopoHaMm CBomx 06s3aTenbCTs no JJorosopy,
M Tak Janee), TO €CTb 4Ype3BblyaiHble M HEMPEOAONMMbIE MPWU AaHHLIX YCNOBUSX OBCTOSTENLCTBA,
HacTynMBLUME NOC/e 3aKtoueHus [lorosopa.

10. YperynmpoBaHue CNOpOB U Npouune ycnoBus

10.1. B clyyae BO3HMKHOBEHUS NIOBLIX CMOPOB MW pa3HOMacKi, CBA3aHHbIX C MCMONHEHneM [lorosopa,
CTOpOHbI MpUIoXaT BCe YCUUS AN UX pa3peLleHns nyTem npoBeaeHns neperoBopos Mexay CTopoHamu.
10.2. Ecnum crnopbl He 6yayT pa3spelueHbl NyTeM NeperoBopoB, CNopbl NOASIEXAT pa3peLleHuto B nopsake,
YCTaHOB/IEHHOM AENCTBYIOLMM 3aKOHOAATENLCTBOM Poccuitckon ®epepaumnn, npyu 3ToM AGOHEHT 06s13aH
cobnofaTh NPeTEH3UOHHBIN NOPSAOK, NPeAyCMOTPEHHBIM AENCTBYIOWMM 3aKOHOAATENLCTBOM Poccuinckol
®epnepauun.

10.3. B cnyyae npoTMBOpeuYMs Mexay YCnoBusMM Hactosiwero Jorosopa v [NpuioXeHusMu K
HacTosilweMy [loroBopy, onpeaensiolnMMm OCOBEHHOCTM OKasaHus YCnyr, a Takke npefocTaBneHus
AboHeHTaM O6opyaoBaHusi, CTOPOHbI YCTaHaBNMBAKOT, YTO MPUOPUTETHOE 3HAYEHWE WMEIoT
cooTBeTcTBYlOWME [punoxeHuss K [orosBopy, onpedensiolme OCOBEHHOCTM OKasaHuus Ycnyr u
npepocraeneHns AboHeHtam ObopyaoBaHusS.

10.4. Bo BCeM ocCTafbHOM, 4YTO He yperynaupoBaHo [orosopoM, CTOpOHbI PYKOBOACTBYHOTCS
[ENCTBYIOWMM 3aKOHOAATENbCTBOM, B TOM uncne @3 «O cBsisu», MNpaBuiaMM M MHLIMU HOPMATMBHO-
NpaBOBbIMWN aKTaMW.

HeoTbeMneMol yacTbio [loroBopa ABnsioTcs creaytowme Mpunoxenus:

Mpunoxenune N2 1 bnaHk- 3aKka3 Ha NpeaoCTaBeHne TeneMaTuyecknx yciyr CBa3u;

Mpunoxenune N2 2 Ycnousi npenocTaBneHms aboHeHTCkOro 06opyAoBaHUsl BO BPEMEHHOE MOJIb30BaHNE
N yC/I0BMS Kynan-npogaa)kn aboHeHTCKoro o6opyaoBaHus;

Mpunoxenune N2 3 AKT npueMa-nepenayn obopyaoBaHUS BO BPEMEHHOE MOJIb30BaHNE;

Mpunoxenne N2 4 AKT npueMa-nepeaayun obopyaoBaHUs B COBCTBEHHOCTb;

Mpunoxenune N2 5 AKT npeaocTaBneHns AoCTyna K cetn cesian Onepartopa.

OnepaTop: O6LLECTBO C OrpaHUYEHHON OTBETCTBEHHOCTLIO «TenKom» (000 «TenKom»)
MectoHaxoxaeHue: 456584, r. EMaHxennHck, yn. Laxrtepa, a.15a.

OrPH 1107412000750, MHH 7412014774, KINM 743001001

P/C: 40702810172320058628 B YensbuHckom otaeneHnmn N28597 MNAO CbepbaHk r. HYensabuHck
K/C: 30101810700000000602, BUK: 047501602

TenedoH: 8-800-100-68-20, E-mail: abon@tel-kom.ru
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WUMEHYETCA Aalee AGOHEHT.

Mpunoxxenune N2 1
K ny6nuuHou ogepte

0O 3aK/TO4YEHNN O0OroBOPa Ha OKa3aHWe TeneMaTU4eCKmnX yCnyr CBA3u d)VIBVIHeCKMM nmuam
MoanucaHne bnaHka-3akasa SBNSETCS CBUAETENbCTBOM MOMHOrO M 6e30roBOpOYHOro akuenTta (MpUHSATUS) YCIOBMIA My6aMYHON

ocdepThl 0 3aK/0YEHNM AOrOBOPa Ha OKasaHMe TenemMaTUYecKux yciyr CBA3u GU3MYECKMM NnuaM co BceMu eé MNpUnoXeHUsmu.

HacTosiwmit bnaHk-3aka3 siIBNSieTCS HEOTLEM/IEMOM YacTblo BbllLeyKa3aHHOro Aorosopa. B cootBeTcTBumM ¢ n.1 €T.433 1 cT.438 [paXkaaHCKOro

kozekca Poccuiickol depepaumnv ¢ aatel noanvicaHns CTopoHamy BnaHka-3akasa [OroBOp Ha OKasaHue TeneMaTUYeCcKuX YCyr CBsi3u CO BCeEMU

ero MpunoXeHnsiMK, pasMeLLEeHHbIN Ha caliTe OnepaTopa https://tel-kom.ru, cunTaeTcs 3aKOUYEHHbIM.

du3nyecKoe NMLOo, OCYLLECTBUBLLEE aKLENT YCIOBUIM NybaMyHoM odepTbl Ha 3ak/IloYeHMEe AOrOBOPa Ha OKasaHWe TeneMaTUYecKuX YCIyr CBssu,

bnaHk-3aka3 Ha NpeAocTaBJ/ieHUEe TeJieMaTUYeCKUX YCyr CBSI3u

[ No |

or |

damnnus

Nms

OtyecTBO

naCﬂOpTHble AAdHHbIE€ WU AadHHbIE YAOCTOBEpPEeHUs JIMHMHOCTU

[ata poxaeHus

MecTo poxaeHus

Cepus No

[aTta Bblaaun

KeMm BblaaH

KOHTaKTHbI TenedoH

Homep ans nonyyeHust cmc-
YBEAOM/IEHUM

E-mail

Afapec pernctpauunm

Afpec noaktodennst | COBMajaeT C aapecoM perycrpaumm

| oA ]

Agpec 1 cnocob AOCTaBKM CYETa 3a yCyru

MonyyeHune B LeHTpax 06C/y>XMBaHNA aBOHEHTOB |

E-mail

| JMYHBIN KaBuUHeT

TenemaTuyeckue ycnyru cesiam

TapudHbIit NiaH Ha aaTty

CTOMMOCTb TapudHOro

CrouMocCTb nNpefocTaBneHms

Ycnyra goctyna npegocrasneHa

NoAK/IoYeHMs nnaHa Ha flaTy NOAKIOYeHNs | aocTyna Ha ycnoBmsix AKLMK
A [ HET[ |
MpenocraBneHue ctatnueckoro IP agpeca [OA ] | HET] |
EavHopasoBbIi nnaTex, pyénei ExxeMecsuHblii IP - appec
nnarex, pyénen
| TexHonoOrusa npeAocTaB/ieHns gocTyna: [poN | [Frx | [uweq [ ] |
| Cpox aeiicTBua gorosopa: | HeonpeneneHHbiit cpok | | Cpok gelictaus | |
JaHHble ANs AocTyna B IMYHBIN KaGUHeT: JloruH | | Mapons |

JlnueBoii cuer:

| Yuyactue B Akuum:

I

Mepepaua o6opyanoBaHus BO BPEMEHHOE N0JIb30BaHUe: OA
A6GOHeHTY B COBCTBEHHOCTb: OA
Ha ycnoBusax AKUmu: OA

AGOHEHT BbIpa3wu CBoe corJiacue:

OTMeTKa o
corsacum
A6GoHeHTa"

¢ ycrnosusimm [orosopa (Ny6mM4Hon ochepThbl) 03HAKOMJIEH U COrNaceH

C ,U,el\/‘ICTBYIOLIJ,VIMVI TapVId)HbIMVI nnaHaMn N akumsamMm

Ha MONyYeHWEe MO CETAM 3SMIEKTPOCBA3N MHGMOPMaUMM, B T.Y. PEKIaMHOrO XapakTepa, 06 OKas3blBaeMbIX
OnepaTopoM ycyrax, Cnocobax 1 yCroBuaX UX NpeaoCcTaBNeHns U 3aKasa

Ha VCMNo/b30BaHWe cBeaeHuii 06 ABOHEHTE NPY UHDOPMALIMOHHO-CMPABOYHOM 06C/TY>KMBAHUN

Ha U3BeLleHMe 06 M3MeHeHU TapudoB 1 (MK) TapudHbLIX MIAHOB 4SS ONaThbl TENEMATUYECKUX YCITYT CBA3M
yepes yKasaHHbI afpec 3NeKTPOHHOM NOYTLI UMW NIUYHBINA KabUHET

Ha NpeaoCTaBeHne cBeaeHuii o cebe (PWO, aapec 3NEKTPOHHOM MOYTbI, HOMEP MOBU/LHOMO TenedoHa, 1MS
Monb30BaTeNs) ANs CEPBUCHOMO O6CMTYXMBaHUS (MNP OTKIOYEHUW/BKIIIOYEHUN YCYT, HAMOMUHAHWUS O
PEKOMEHAOBAHHOM MJiaTeXe 3a YC/Iyr, 0 CyMMe 3afl0/DKEHHOCTM 3a YC/yri, O MPUOCTAHOBIEHWUN YCIYT, O
HEWUCNPABHOCTSX CETU W T.M. MOCPEACTBOM CMC-PacchbUlkM Ha HoMep MobWunbHOro TenedoHa, aapec
3/IEKTPOHHOM NOYTbI W/WUNW YBELOMIIEHUI B IMYHBIA KABUHET)

1.MoanncbiBas HacToAWMIM 6MaHK -3akasa,
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(®UNO AboHeHTa)

a[ipec perucTpaumnv yKasaH Bbllle, BblpaXXal CBOE coriacue Ha 06paboTky MOMX NMepcoHasnbHbIX AaHHbIX 6e3
OrOBOPOK W OrpaHuMyeHunid 1 NOATBEPXAaAlo, YTO, AaBas Takoe cornacue, AeMCTBYI0 CBODOAHO, MO CBOeW Bone
M B CBOMX MHTepecax. Llenbio npeaocTaBneHyst MHOK MepCcoHasbHbIX AaHHBIX ANst nocneayollen obpaboTku
nx OO0 «TenKom» (panee OnepaTtop) SBMASIETCA 3aK/OYEHWE W UCMOSMIHEHWE [AOrOBOpa Ha OKasaHue
TeneMaTUYeckMx YCNyr CBSI3W, OCyLUeCcTBfieHMe abOHEHTCKOro WM CepBUCHOrO 06CIyXMBaHWS, y4vacTusi B
MapKeTMHIroBbIX akumsx (MpoMO-akuusix), NpoBoAuMMbIX OnepaTopoM, noslydeHus WHMDOPMALMOHHBIX,
KOHCY/IbTAUMOHHBLIX W MHbIX A0NONHWUTENbHbLIX yciyr Onepatopa. Kpome Toro, OrnepaTtop MMeeT npaso
NCMosb30BaTb YKa3aHHbIE NEpCOHabHbIE AaHHbIE B MHbIX LEMsX, He MPOTUBOPEeYaLUMX 3aKOHOAATENbCTBY PO.

2.5 0co3Halo M cornawalcb € TeM, YTO HacTosLiee corfacMe NPefoCTaBSAEeTCs Ha OCYLLECTBAEHWE MobbIX
[eicTBMN Mo 06paboTke MOMX MEPCOHANbHLIX AaHHbIX, KOTOpble HEOOXOAWMMbI ANt AOCTWKEHUS! YKa3aHHbIX
Lienei, Kak C UCrosib30BaHWEM CpeaCTB aBTOMATU3aLMK, Tak 1 6e3 TakoBbIX, BKIItOUast 6€3 orpaHuyeHus: cbop,
CUCTEMATU3aUMIO, HaKOMNEHWe, XpaHeHue, YTodHeHWe (OBHOBNEeHWEe, W3MEHEHWe), UCMOosIb30BaHue,
pacnpocTpaHeHue (B TOM 4ucne nepefada, npegocTaBneHne, AocTyn), obesnuumBaHve, 610KMpoBaHuE,
YHUUTOXEHMWE, YAANEHWE, @ TAKKe OCYLLECTBIEHME MIOBbIX MHBIX AEUCTBUI C MOVMM NEPCOHANbHBIMU AaHHLIMU
C yyetom HopM DPefepanbHoro 3akoHa N2152 «O nepcoHanbHbIX AaHHbIX» 0T 27.07.2006.

3. NMoanucaHne MHO HacToswero cornacus (MyTéM noanucaHust Hactoswero bnaHka) pacnpocTpaHseTcs Ha
cneayolme MepcoHanbHble AaHHble: daMununsg, KMs, OTYECTBO, [AaTa POXAEHUS, MECTO POXAEHMS,
rpaXkAaHCTBO, aflpeC PerncTpaumu, aapec Mecta XXWUTENbCTBA, afpec NoAKMoUeHUs (YCTAHOBKM OKOHEUYHOIO
060pynoBaHus), aapec 3MeKTpoHHOW noyTbl (E-mail), HoMep OCHOBHOMO AOKYMEHTA, YOOCTOBEPSIIOLLEro
JINYHOCTb, CBEAEHNA O AaTe BblAaynN YKa3aHHOrNo AOKYMEHTa U BblAaBLUEM €ro opraHe, a TakXke KOHTaKTHble
HoMepa TenedoHa 1 Apyrue AaHHbIE, NMO3BONSIOLIME OCYLLECTBUTbL MOK MAEHTUMMKALMIO UM MOE OKOHEYHOE
060pynoBaHWe, CTaTUCTUKA MOJSIb30BaHWUS! YCIyro CBs3W, HOMEP NULEBOrO CYeTa, CBeAeHUs 6a3 AaHHbIX
CUCTEM pacyeTa 3a OKa3aHHble YCyry, B T.4. 0 MOMX NaTexax, ntobas MHas MHdopMaums, CTaBLIAs M3BECTHOM
OnepaTopy B CBSI3V C 3aKJIIOYEHNEM U UCTIONIHEHNEM [I0rOBOpa Ha OKa3aHWe TeNEMaTUYECKMX YCIyT CBA3U.

4. OnepaTop nNpOBEPSIET JMlIb [AOCTOBEPHOCTb MPEAOCTABNEHHBIX MHOW MEPCOHAsNbHbIX  AAHHBIX,
COAEPXALLUMXC B JOKYMEHTE, YAOCTOBEPSIOEM JIMYHOCTb. B ocTanbHoM, Onepatop WUCXOAMT M3 TOro, YTo
npenocTaBieHHasi MHOW WHdbopMauus SIBNSIETCA [OCTOBEPHOM W [OCTATOYHOM. S OCO3Halo, 4TO Hecy
OTBETCTBEHHOCTb 3a NPEAOCTaB/IEHNE NEPCOHANbHbIX AaHHbIX TPETLENO NULIA B COOTBETCTBUM C AEMCTBYHOLLMM
3aKOHOAATENbCTBOM.

5. O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBASIETCS B COOTBETCTBMM C TpeboBaHusaMu PepepanbHOro
3akoHa N2 152 «O nepcoHanbHbIX AaHHbIX» OT 27.07.2006.

6. [JaToil BblgauMm cornacusi Ha 06paboTKy MOMX MEPCOHaNbHbLIX AaHHbIX SIBASETCA AaTa MNoAnvcaHust
HacTosiero bnaHka. YkasaHHble corniacusi AeVCTBYIOT HEOMPEAESIEHHbIV CPOK M MOMyT 6bITb MHOW OTO3BaHbI B
noboe BpeMsi MyTeM HanpaBfeHWsl MMCbMEHHOrO yBeaOMIEHMs B aapec OnepaTtopa 3aka3HbiM NMUCbMOM C
yBeOAOM/IEHMEM WM MpeAoCTaBfIEHMEM MUCbMEHHOMO YBEAOM/IEHUS NIMYHO B LEHTPbl  0BCIYy>XMBaHMWS
abOHEHTOB, YyKa3aHHble Ha cauTte https://tel-kom.ru. Mpu 3TOM A 0CO3HAID M MPUHWUMAID, YTO TakoW OT3bIB
MOXET TOB/IeYb OKOHYaHWe npeaocTaBneHnss MHe ycnyr oT Onepatopa. [locne oT3biBa cornacusi,
nepcoHasibHble AaHHble obpabaTbiBatoTcst OnepaTopoM TOMIbKO B LENSX, MPeAYCMOTPEHHbIX AEMCTBYHOWMM
3aKOHOAATENbCTBOM PO,

7. CBeaeHUsl 0 CyGbeKTE MEepPCOHaNbHbIX AaHHbIX: YKa3aHbl Bbllle B BnaHke-3akase.

8. CBeneHusa 06 OnepaTtope: OBLLIECTBO C OrPaHUYEHHON OTBETCTBEHHOCTHIO «TenKom» (000 «TenkKom»),
MecToHaxoxaeHue: 456584, r. EmamxenuHck, yn. Laxtepa, a.15a. OMPH 1107412000750, NHH 7412014774,
KM 743001001, TenedoH: 8-800-100-68-20, E-mail: info@tel-kom.ru

*Mpu cornacum AGOHEHT cTaBuT «V», ecnv ABOHEHT He cornaceH - «He cornaceH».

Onepatop: OB6LIECTBO C OrpaHNYEHHOW AGOHEHT:

OTBETCTBEHHOCTbIO «TenKom» ono

MecTtoHaxoxaeHnne: 456584, r. EMamxenuHck, yn. | aaTta u Mecto

LlaxTepa, A.15a. Or'PH 1107412000750 poXxaeHus

WHH 7412014774, KN 743001001 nacnopt Ne
P/C 40702810172320058628 a%ﬁmﬁcﬁ OopraH Bblaaun

oTaeneHnn N8597 MAQ Coghfakic §

Tenepon: 8-800-100-68 2077
E-mail: abon@tel-kom. 7%

Moanmcy S /’/}gn\pur B o
®UO OneitHunkos MM o I=]/5 B N0

[laTa 15.04.2019/ AV [lata
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10.

11.

12.

MpunoxeHune NQ 2
K ny6nunuHoit odepte
0 3aK/I0YEHMM IOTOBOPA Ha OKa3aHWe TENEMATUUECKUX YCITYT CBSI3W (PU3MYECKUM NMLIAM

YcnoBus npenocTaBsieHUs aboHeHTCKOro 060pyaoBaHus BO BpeMeHHOe NoJib30BaHUE U
YC/NIOBMSI KYMJIM-NpoAaXKu aboHeHTCKoro o6opynoBaHus

YcnoBusa npenocraB/ieHNs BO BpEMEHHOE NoJib30oBaHue aboHeHTCKoro o6opyanosaHus
AGOHEHT MpU MNOAKMOYEHUN K YCyre MOXET MOMyYnMTb BO BPEMEHHOE MOoMb30BaHWe aboHeHTCKoe
obopynoBaHue (aanee - O6opyI0BaHNE) Ha HUXKECTEAYIOLLMX YC/TOBUSX.

OanH ABOHEHT MOXET MONy4YMTb BO BPEMEHHOE NOJb30BaHWe oanH KoMnnekT O6opyaosaHus.
O6opynoBaHue NpenocTaBnseTcs Ha BpeMsl N0Nb30BaHUS YCyramMm 40 MOMEHTa NpUOCTaHOBEHUS YCnyr
no nHuumatmee Onepatopa 6onee yeMm Ha 2 ([lBa) Mecsua noapsg nMMbo pacTopXXeHwus/npeKkpaLLeHust
JloroBopa Ha okasaHue TeneMaTU4ecKux yCcnyr cBsiau No nHnumaTtuee noboli n3 CtopoH joroBopa.
Cpok HaxoxaeHns O6opyaoBaHUsi B NOMb30BaHUM MCUNCNSIETCS C MOMEHTA noanucaHns AGOHeHTOM AKTa
npuéma-nepesaun obopyaoBaHusi BO BpeMeHHOe nonb3oBaHve (MpunoxeHne N3 k [orosopy). C
MOMeHTa noanucaHust CtopoHamm AkTa npuéma-nepeaadn o0b60pyaoBaHMs BO BPEMEHHOE MOJib30BaHue
PUCK CllyYdaiHol rmbenn unm cnydanHoro nospexaeHns O6opyaoBaHus HeceT ABOHEHT.
OnepaTtop 06s13aH npeaoctaesntb O60pyA0BaHUE B UCMPABHOM COCTOSIHUM, KOMMEKTHO M C HEO6X0AMMON
TEXHUYECKOWN OKYMEHTALMEN.
AB60HeHT 06513aH nonb3oBaTbcst O60pyAOBaHMEM B COOTBETCTBUM C €r0 Ha3HadeHneM, cobntoaast npaBuna
N YCNOBWUS 3KCTTyaTalmm, U3M0XXEHHbIE B TEXHUYECKON AoKyMeHTauun Ha ObopyaoBaHue. Bo nsbexanune
Bbixoaa 13 ctpos ObopyaoBaHns AGOHEHT 0653aH BO BpeMS rpo3bl U UHBIX HEGNAroNPUATHBLIX MOroAHbIX
YCNOBUSIX OTK/IIOMAaTh MNOJSIb30BaTeNbckoe (OKOHEYHOe) o6opyaoBaHuMe (MepcoHanbHbI KOMMbIOTEP,
HOYTOYK M T.n.) n noboe apyroe ceteBoe 060pyAoBaHWE, MOCPEACTBOM KOTOPOrO OCYLLECTBSIETCS
npeaocTaBneHne ycnyr cesian (MapLupyTmM3aTop, TB-NPUCTaBKa, TOYKa AOCTyna u T.n.) n3 cetn 220B, a
TakKe UHTEPHET-Kabesnb OT BCeX aBOHEHTCKUX YCTPOMNCTB.
ABOHEHT OTBe4YaeT 3a CcoxpaHHocTb ObopyaoBaHus. AOGOHeHT o06s3aH obecneunTb Hannume
anekTporimTaHns 220B nepeMeHHoro Toka kK O60pyaoBaHMIO 4Yepe3 Craaxueatowme GunbTpbI
3NEKTPONUTaHMS.
B cnyuae Bbixoga u3 ctposi O6opyaoBaHMs MO NpUYMHaM, He 3aBucAWmMM OT ABoHeHTa, Onepatop
npvHuMaeT O6opyaoBaHue no AKTy npueMa-nepegayn obopyaoBaHusi. OnepaTop 06s3aH B TeyeHue 5
(naTn) paboymx AHEN YCTPaHWUTb MOMOMKY WM 3aMeHWUTb BbllleAllee U3 ctpos O6opynoBaHue
ncripaBHbIM. JaHHbIN cnydait odopmnsietcs aktoM (MpunoxxeHme N3 k Jorosopy).
Ecnm O6opyaoBaHuWe BhILWO U3 CTPOS BCIEACTBME HEMPaBWIbHOM 3KCMyaTaumm (B T.4. KCnyaTaumm
BO BpeMsi HebBnaronpusiTHbIX MOFOAHLIX YCNOBMWA - P03a, MOMHMS W T.M.), XpaHeHWs ABGOHEHTOM,
HecoboAeHns MyHKTOB 6,7 HacTosiMX YCIOBMIM WMAM yTpayeHO B pesynbTaTe NPOTMBOMPABHbLIX
LENCTBUIA TPETbUX NNL, AGOHEHT NPOM3BOANT PEMOHT UK 3aMeHy O60pyaoBaHMS 3a CBOM CYeT.
A60OHeHT He Bnpase nepeaasaTb O60pyA0BaHME B NOMb30BaHWE TPETHUM NNLAM, BCKPbIBaTb, HapyLlwaTb
LeNIOCTHOCTb  FapaHTUMHBIX M/IOM6, OCYLIECTBNSATb PEMOHT CaMOCTOSITE/IbHO, MNepeHacTpamnBaTb
O6opyaoBaHMe, OCYLLECTBASTb WHble AEWCTBUS, KOTOpble MOMYT MPWMBECTM K BbIXOAY W3 CTPOS
O6opyaosaHus.
B cnyyae npuocTtaHoBneHus Ycnyr no nHmumatuee Onepatopa 6onee yem Ha 2 ([ABa) Mecsua noapsia,
AB6OHEHT 0643aH BepHyTb O60py0BaHME B UCMIPABHOM COCTOSIHUM B TeyeHune 5 (naTn) paboumnx aHen ¢
MOMEHTa npeabsiBneHns TpeboaHuns ot Onepatopa 0 Bo3BpaTe Ob6opynoBaHus, NnMbo B TOT Xe CPOK
onnatutb Onepatopy crommocTb O60pyaoBaHMS, YKa3aHHylo B AKTe npuéma-nepeaayn obopyaoBaHus
BO BpeMeHHoe nosib3oBaHue (MpunoxeHne N3 k Jorosopy). Bo3spat ObopyaoBaHus NOATBEPXKAAETCA
AkTOM npuema-nepegaun O6opygoBaHusi. Onepatop B Cnyyae HeBo3BpaTa O6opyaoBaHusi BrpaBe
cnucaThb BbllLeyKa3aHHy ctommocTb O6opyaoBaHus ¢ Jinuesoro cyera AboHeHTa. Ecim no ncrevennto
6 (wectn) ™MecaueB C MOMEHTa NPUOCTaHOBKM Yciyr no wuHuumatmBe Onepatopa AOGOHEHTY He
BO306HOBNEHO OkKasaHue Ycnyr, Onepatop pacropraetr [oroBop. Bo3o6bHoBneHne ABOHEHTOM
Nosb30BaHMA YCnyramMu A0 UCTEYEHMS CpoKa pacTopkeHus [loroBopa OCyLeCTBNSETCS B COOTBETCTBUM
cn. 3.5 n 3.6 [Joroeopa.
B cnyyae oTtkasa ot Ycnyr AGOHeHT BO3BpaLLaeT nonyveHHoe M ObopyaoBaHue B MCMPaBHOM COCTOSIHUM,
B MOJIHOW KOMMJIEKTALMKN 1 6€3 BUANMBIX HAPY>HbIX MOBPEXAEHUIA C YYETOM HOPMAJIbHOMO M3HOCA, UTO
noaTeepxaaeTcs AKTOM npuema —nepeaayv O6opyaoBaHUs B TedeHue 5 (NsTu) paboumx aHEN C MOMeHTa
OTKasa. B ciiyyae HeBbINoMHEHMS AaHHOMO ycioBus ABOHeHT 06s3aH onnatuTb OnepaTtopy CTOMMOCTb
O6opynoBaHusi, yKasaHHylo B AkTe npuéma-nepeaaym obopyaoBaHMsl BO BpeMEHHOe Mosib30BaHue
(MpunoxeHne N3 k [orosopy). Onepatop B ciyyae HeBo3BpaTa Ob6opyaoBaHWs BripaBe cnvcaTb
BbllLEYKa3aHHY0 cTouMocTb O6opyaoBaHus ¢ Jiuuesoro cyeta ABOHeHTa.

15




13.

14.

15.

16.

17.

18.

19.

20.
21,
22,

23.

24,

25,

25.1,

25.2.

25.3.

25.4.

25.5.

Moanucb

0)7[0] OneMHMFba Fvl Wf § K

B cnyuae pacropxeHus [lorosopa no nHnmumaTtmee Onepatopa, AGoHeHT 06si3aH BepHyTb O6opyaoBaHue
B WCMPaBHOM COCTOSIHUM B TedyeHue 5 (natu) paboumx AHENM C MOMEHTa nonydeHust oT Onepatopa
yBeOOM/IeEHUs O pacTopXeHun [oroBopa, /Mb60 B TOT Xe CPoK onnatuTe OnepaTopy CTOMMOCTb
O6opynoBaHusi, yKasaHHylo B AKkTe npuéma-nepeaaym obopyaoBaHMSI BO BpPEMEHHOE MoJib30BaHUe
(NpunoxeHne N93 k [orosopy). BozspaT O6opyaoBaHus NoaTBepxAaeTcs AKTOM npuema-rnepeaaudu
O6opynoBaHusa. Onepatop B cCnyyae HeBo3BpaTa Ob6opyaoBaHWS BMpaBe CAMCaTb BblLLEYKA3aHHYHO
croumocTb O6opyaoBaHus ¢ Jlnuesoro cyeta ABOHeHTa.
Mpn Bo3BpaTe O6OPYyAOBaHUS MNPOM3BOAUTCS MPOBEPKA KOMMIEKTHOCTM W TEXHUYECKUA OCMOTP
ObopynoBaHusi B npucytctBum A6OHeHTa. B ciyyae HEKOMNNEKTHOCTM WM HEUCNPaBHOCTU
O6opynoBaHusl CTaBATCA COOTBETCTBYHOLUME KOMMeHTapuu B AkTe npuema-nepeaadn O6opyaoBaHus,
KOTOPbIN CITY>XMT OCHOBaHWEM A/l PeabaBIEHNS] NPETEH3NIA.

Ycnosusa kynam-npogaxmu O6opyaosaHus
OnepaTtop 06s13yeTcs nepedatb, @ ABOHEHT MPUHATL B COBCTBEHHOCTb Ha YCNOBUSAX KyMM-Mpoaaxu
aboHeHTCkoe obopynoBaHue (aanee - ObopyaoBaHue) n 0bs3yeTcs ero onnaTuTb.
HanMeHoBaHMe, KONMMYECTBO, CEPUMHBLIN HOMEp M cToMMOoCTb O60pyaoBaHMSl YKasblBAaeTcs B AKTe
npuemMa-nepegayn ObopyaosaHusa B cobcteeHHOCTb (Mpunoxxerne N24 k [lorosopy).
MpaBo cobcTBeHHOCTN ABOHEHTa Ha NpuHaToe ObopyaoBaHme No AKTy npueMa-nepedayn ObopyaoBaHus
B COBCTBEHHOCTb HAcCTynaeT C MOMeHTa onsiaTbl AGOHEHTOM MOJSIHOM CTOMMOCTM MpuobpeTaeMoro
O6opyaoBaHus.
ABOHEHT OTBEeYaeT 3a coxpaHHoCTb O6opyaoBaHUs. PUck cnydaitHon rubenu, cnydaitHoro NoBpeXAeHus!,
xuweHns O6opyaoBaHus nepexoautT K ABGOHEHTY B MOMEHT noAanucaHusl AKTa npueMa-nepeayu
O6opynoBaHusi B COBCTBEHHOCTb.
TexHnyeckass AOKYMeHTauusi nepepaetcss ABOHEHTY OAHOBpPEMeHHO C nepepadvert O60pyaoBaHUS.
Obszatensctea Onepatopa CUMTAIOTCA BbINMOJIHEHHBIMKM MOCME MoAanucaHns AkTa npuéma-nepenayn
obopynoBaHua B COBCTBEHHOCTb.
ABOHEHT onnauynsaeT cToMMocTb OH60pyAOBaHMS NOCPeACTBOM BHECEHMS OnnaThl B kaccy OnepaTopa.
Cpok onnatbl ctoumocTn O60opyaoBaHMs: A0 MOMeHTa noaktoyeHust OnepatopoM ABOHeHTa K Ycnyram.
Cpok rapaHTuitHoro obcnyxmeaHns O6opyaoBaHus - 12 MecsueB, MCUMCNSIETCS C AaTbl MNOANMCAHUS
cTopoHamu AkTa npuéma-nepeaayn 06opyaoBaHns B COBCTBEHHOCTb.
OnepaTop oTBeYaeT 3a HepocTtaTkn O60pyaoBaHMS (3@ MCKIIOUYEHMEM HELOCTATKOB, NMEPEeYNCIIEHHBIX B
AkTe npuema-nepegaun O60pyfOBaHMS B COBCTBEHHOCTb), €C/IM He [OKAXKET, YTO HeaoCTaTKu
Ob6opynoBaHns BO3HUKIM Nocne ero nepefaqn ABOHEHTY BCIEACTBME HApyLUEHWS MOCNEAHWMM MpaBui
nonb3oBaHna ObopyaoBaHNEM UM €ro XpaHeHus nMbo AeNCTBUIA HEMPEOAOIMMON CUSTbI.
ABOHEHT B c/iyvae obHapy)xeHust HegoctaTkoB B O6opyaoBaHmM, HE OroBopeHHbIX OnepaTopoM, MOMUMO
npas, NpeayCMOTPEHHbIX HACTOALWMMKU YCIOBUAMKM, MOMb3YETCS UHbIMK MpaBaMu, MpeayCcMOTPEHHbIMU
3aKOHOAATENbCTBOM O 3aluuTe NpaB noTpebuTenei.
ABOHeHT 0bsa3yeTcs:
CoobLwatb 0 cbosiX 1 HencrnpaBHOCTSAX B paboTte ObopynoBaHus no TenedoHam 8 (35138) 92-800, 8-800-
100-68-20;
ObecneunTb 6eCnpensTCTBEHHBIN AOCTYN COTPYyAHMKOB OnepaTopa B MECTa, B KOTOPbIX YCTaHaB/IMBAETCA
(yctaHoBneHo) ObopynoBaHue, B LiensX BbiNonHeHUs OnepaTtopoM cBomx 0653aTenbCTB No Jorosopy;
Monb3oBaTtbcs O60pyAOBaHMEM B COOTBETCTBUM C €ro HasHayeHueM, cobnogas npasBuia M yCnoBus
3KCnnyaTaumMm, W3MOoXeHHble, B TOM 4MCNEe, B TEXHWYECKOM [AOKYMeHTaumm Ha O6opyaoBaHue,
obecneunBasi ero COXpaHHOCTb.
Bo u3bexxanne Bbixoaa n3 ctpos O60opyaoBaHMs BO BPeMS! rpo3bl U MHBIX HEONAronpuUAaTHBIX MOroAHbIX
YC/TOBMAX OTK/KOMaTb MOJSib30BaTeNbckoe (OKOHeYHoe) obopyaoBaHme (KOMMbOTEP, HOYTOYK 1 T.M.) U
ntoboe apyroe cetesoe 060pyaoBaHMe, NOCPEACTBOM KOTOPOrO OCYLLECTBASETCS NpeaocTaBieHme yoiyr
CBS13U (Maéwmwm% TB-NPUCTaBKa, TouKa AOCTYNa W T.M. ) n3 cetn 2208, a Takxe MHTEpPHET-Kabenb
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Mpunoxenue NQ 3
K ny6nunuHoit odepte
0 3aK/TI0YEHMN IOrOBOPa Ha OKa3aHWe TeNeMaTUUYECKMX YCIyT CBA3WN GUNYECKUM NULIAM

r. EManxxenmHck . 20 r.
AKT
npuema — nepeaayn ob60pyaoBaHMs BO BPEMEHHOE MOJIb30BaHUE

OnepaTtop ¢ cornacusi AGoOHeHTa nepeaan BO BPEMEHHOE NOJb30BaHUE, a ABOHEHT NpUHSIN crieaytollee
O6opynoBaHue:

CroumocTb 06opyaoBaHus

HanmeHoBaHWe 060pyaoBaHus HIC He o6naraeTcs, pyb.

CepuiiHbI HOMep

O6opynoBaHue nepefaetcs AGOHEHTY BO BpeMeHHOe 6e3BO3Me3AHOE MOJSIb30BaHWE Ha CPOK MOMb30BaHUS
ABOHEHTOM TeneMaTUyecknmMm ycnyramum csiau Onepatopa.

TexHnyeckas AOKyMeHTaumus nepeaaetcs ABOHEHTY OAHOBPEMEHHO C nepeaadeit O6opyaoBaHuUs.

B3anMHble 06si3aTeNnbCTBa Mo npeaocTaBneHnio O60pyaoBaHMs BO BPEMEHHOE MOJSIb30BaHWE B COOTBETCTBUM C
ycnoBusimu [IoroBopa Ha OKasaHWe TefieMaTUYeCcKUxX yCiyr CBs3u BbiMosiHEHbI CTOPOHaMM Haanexallmum ob6pasom.
CTopoHbl NOATBEPXKAAIOT, YTO NepeaaBaeMoe O6opyaoBaHME MO KAYECTBY M KOJMUYECTBY COOTBETCTBYET OMMCaHMIO,
NpuBeAEHHOMY B HacTosALLEM AKTE.

ABOHEHT 06sa3yeTcs obecneunmBaTb COXPaHHOCTb WM HEOOXOAWMbIE YCNOBMSI 3KCMyaTauuMu MepeaaHHoro no
Hactoswemy AkTy ObopynoBaHusi, a Takke cobniogatb YCI0BUSI MPeaoCTaBieHUs] BO BPEMEHHOE MOMb30BaHME
A60oHeHTCckoro obopyaosaHus (Mpunoxenune N2 k MybnuuHoi ocdepTe), ONybMMKOBaHHOM B 3N1EKTPOHHOM dopMe B
cetn NIHTepHeT no aapecy: https://tel-kom.ru.

MoanucaHMeM HacTosilero akta AGOHEHT NOATBEPXKAAET, YTO O3HAKOM/IEH C YKa3aHHbIMM Bbille YCIOBMSIMU
NpeaocTaB/eHNs BO BPEMEHHOE MOJIb30BaHWE aboHeHTCKOro obopyaoBaHUsl A0 MOAMNMCaHUS HacTosilero AKTa u
6€30roBOpPOYHO COrNaceH C HAMM.

ABOHEHT NpPEeTEeH3nit He UMeeET.

Onepatop: O6LLECTBO C OrpaHNUYEHHOM ABGOHEHT:

OTBETCTBEHHOCTbO «TenKom» ®no

MectoHaxoxaeHue: 456584, r. JaTa U Mecto

EmMaHxenuHck, yn. LaxTepa, 4.15a. poXaeHus

OrPH 1107412000750

NHH 7412014774, KM 743001001 nacnopt Ne

P/C 40702810172320058628 B
YenabunckoM otaeneHmn N28597 MAO
CbepbaHk r. YensbuHck

OpraH Bblaa4u

K/C 30101810700000000602,
BUK: 047501602 "'7

[aTa BblAa4yn

TenedoH: 8-800-100-68-20—< "

agpec
E-mail:abon@tel-kom.ru ~ ~7~ pervcrpaumm
Moanucb TR ,’///// z— Moanuck
®UO Oneitfinkos MaxenMropesuy o)

N Jata

[aTa 15.04.2019 /4]
N4 NEN$
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MpunoxeHue N2 4
K ny6nunuHoit odepte
0 3aK/I0YEHMM IOTOBOPA Ha OKa3aHWe TENEMATUUECKUX YCITYT CBSI3W (PU3MYECKUM NMLIAM

r. EManxxenmHck . 20 r.
AKT
npuema — nepeaayun ob6opyaoBaHMs B COBCTBEHHOCTb

OnepaTtop ¢ cornacusi ABoOHeHTa nepeaan B COBCTBEHHOCTb, @ ABOHEHT NPUHSAN 1 ONIaTUA cneaytoLlee
O6opynoBaHue:

CroumocTb obopyaoBaHus

HanmmeHoBaHMe 060pyaoBaHMS CepuiiHbIli HoMep HIC He obnaraercs, py6
, by6.

TexHnyeckas AoKyMeHTaumsa nepeaaetcs AGOHEHTY OAHOBPEMEHHO C nepeaadein O6opyaoBaHus.

CTOpOHbI NOATBEPXAAIOT, YTO nepeaaBaeMoe O60pyaOBaHME MO KOSIMYECTBY M KauecTBY COOTBETCTBYET
OMWCaHuIo, NPUBEAEHHOMY B HACcTosILLEM AKTE.

Onepatop 1 ABOHeHT 065a3ytoTcs cobnoaaTb Ycnosust kynan-npoaaxun O6opyaosaHus (MpunoxeHune N2
k My6nnyHoi odepTe), onybrIMKOBaHHOW B 31EKTPOHHON dopMe B ceTU MHTepHET no aapecy: https://tel-kom.ru.

MoanvcaHMeM HacTosiero akta ABGOHEHT MOATBEPXKAAET, UTO O3HAKOMMEH C YKa3aHHbIMM Bbllle
Ycnosusimm kynnu-npoaaxv O6opyaoBaHUs A0 NOANMCAHMS HacTosilero AKTa U 6e30roBOPOYHO COMMIACEH C HUMM.

ConepxkaHue Ycnosuii kynnm-npoaaxu O6opynoBaHnst AGOHEHTY SICHbI U MOHSATHbI.

Onepatop: O6LecTBO C OrpaHNYEHHOM ABOHEHT:

OTBETCTBEHHOCTb0 «TenKom» ®no

MectoHaxoxaeHue: 456584, r. JaTa U Mecto

EmMaHxenuHck, yn. LLaxTepa, 4.15a. poXxaeHus

OrPH 1107412000750

NHH 7412014774, KN 743001001 nacnopt NQ
P/C 40702810172320058628 B OpraH Bblgauu

YensbuHckoM otaeneHnmn N28597 MNAO
C6epbaHk r. YenssbuHck

K/C 30101810700000000602, ——, JAaTa Bblaaun
BVK: 047501602 <

aapec
perncrpaumu

Moanucb

ono

[aTa
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MpunoxeHue NC 5
K ny6nunuHoit odepte
0 3aK/I0UYEHMM IOTOBOPA Ha OKa3aHWeE TENEMATUYECKUX YCITYT CBSI3W (PU3MYECKUM NMLIAM

AKT
r. EMaHXxenmHck . 20 T
npeaocTaBneHnst 4ocTyna K cetu cesa3un OnepaTtopa e —

Onepatop ¢ cornacvsi AbOHeHTa oka3as, @ ABOHEHT NPUHA YCIyry No NPeAoCTaBNeHMIO A0CTYNa K CETU CBSA3N

Onepatopa no aapecy:

CToMMOCTb yCnyrn Mo npefocTaBneHuo AoCTyna K ceTu cBasu OnepaTopa Npu MOAKIHOYEHUM onHoro
KoMnbtoTepa (Nosib30BaTeNbCKOro (OKOHeYHoro) o6opyaoBaHMsl) COCTaBrsiET pybneu

koneek, HAC He obnaraetcs.

ABOHEHT He WMEET MpPETEH3U OTHOCMTENBHO KauyecTBa BbIMOMHEHHbIX PaboT, a TaKXKe K MOHTaxy
aboHeHTCKOM NMMHMKM OT 0b6opyaoBaHMa OnepaTopa A0 OKOHEYHOrO abOHEHTCKOrO YCTPOWCTBaA.

Ycnyrn okasaHbl OnepaTopoM B MOSIHOM 06bEME, CBOEBPEMEHHO U C HAANEXALUMM KayecTBOM. AGOHEHT
MPETEH3UIN K OKA3aHHbIM YC/TyraM He UMEET.

Onepatop: O6LecTBoO C OrpaHNYEHHOM ABOHEHT:

OTBETCTBEHHOCTbIO «TenKom» ®no

MectoHaxoxaeHue: 456584, r. JaTa U Mecto

EMaHxenuHck, yn. LWWaxtepa, a.15a. poXKaeHus

OlPH 1107412000750

NHH 7412014774, KNN 743001001 nacnopt N2
P/C 40702810172320058628 B OpraH Bblaun

YensbuHckoM otaeneHnn N28597 MNAO
CbepbaHk r. YensabuHck

K/C 30101810700000000602 e AaTa Bblaaun
BUK: 047501602 ,/
Tene¢>0H 8 8-800- 100 -68-20 aapec
perucrpaumm
Mognuce
[0]%[e]
[aTa
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