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NMy6nnunas odepra ™~
0 3aK/IIOYEHNM AOrOBOPa Ha OKa3aHUE TeNleMaTUYECKMX YCITYr CBA3M hM3NYECKUM nuLaM

r.EMaHxennHck

O6LWeCTBO C OrpaHUYEHHOM OTBETCTBEHHOCTbIO «TenlKoM» (OO0 «TenkKom»), MMeHyeMOe B AasibHENLLEM
OnepaTop, B nuue anpektopa OneilHukoBa Makcuma MropeBrya, AENCTBYIOLLEro Ha OCHOBaHWUM YCTaBa,
npeanaraeT 3aKI4ynTb 160My DU3MUeckoMy nuuy A0roBOp Ha OKa3aHWe TeneMaTUYecKuX yCyr CBs3N,
fanee nMeHyeMsblit [IoroBop, Ha NpUBEAEHHDBIX HUXKE YC/TOBUSIX.

JloroBop COAEPXKUT BCE CYLLECTBEHHbIE YC/IOBUSI OKasaHus OnepaTopoM TeneMaTUYEeCKUX YCIyr CBS3v U
WHBIX IOMONHUTENbHBIX YCIYr U ABISETCA Ny6InMUYHONU ohepToN.

B cooTBeTCTBUM C NYHKTOM 2 cTaTbk 437 MpaxkaaHckoro Koaekca Poccuiickont Genepaunn (nanee — MK Pd)
B C/lyyae MPUHSATUS U3NTOXKEHHBIX HUXKE YCNOBUIA (DU3MYECKOE NWLO, NPOM3BOASILLEE aKUENT odepThl
CcTaHoBUTCA ABOHEHTOM (B COOTBETCTBMM C NMYHKTOM 3 cTatbn 438 K PO akuenTt odepTbl paBHOCUNEH
3aKoyeHnto [loroBopa Ha YCNoBUSIX, M3MOXEHHBLIX B odepTe), a Onepatop n ABOHEHT COBMECTHO —
CropoHamu [Jorosopa.

AkuenT odepTbl Npon3BoanTcs AGOHEHTOM NyTeM rnoanucaHus bnaHka-3akasa no ¢opme, yCTaHOBAEHHOW
OnepaTtopoM B [lpunoxeHmn 1 Kk [oroBopy, B ABYX 3K3eMNnspax, OAWH M3 KOTOPbIX nepeaaeTcs
OnepaTopy, a Apyroi octaeTcs y AGOHeHTa.

[loroBop sBnsieTcs ocbuLUManbHbIM JOKYMEHTOM U My6IMKYETCS B NIEKTPOHHONM (hopMe B CeTU MIHTEpHET no
agpecy: https://tel-kom.ru, B 6ymMarkHol copMe [JoroBop AOCTYNEH B LEHTPaX 06CyXMBaHUS abOHEHTOB,
aapeca KoTopbiX yka3aHbl Ha caiite OnepaTtopa.

1. TepmuHbl 1 onpeaeneHust

Ons uenein [oroBopa NPUMEHSIIOTCS Cheaylowme TEPMUHBI U onpeaeneHns (B octanbHOM CTOPOHBI
PYKOBOACTBYIOTCS TEpMUHAMK, onpeaeneHHbiMu B ®eaepanbHoM 3akoHe «O ceasun» oT 07.07.2003 N2 126-
®3 panee — «3aKoH 0 CBA3W», a Takke B [1paBunax okasaHUs TeNeMaTUYecKux yCnyr CBA3u, yTBEPXKAEHHbIX
MNocraHoBneHveM lMNpasuTtensctea PO ot 10.09.2007 N2575 (nanee — «[lNpasuna»):

ABOHEHT - hunsnyeckoe nULO, Nnosb3oBaTesb ycnyr OnepaTopa, 3aknoumBluMin Joroop ¢ OnepaTopom,
NyTEM COBEpPLUEHUS aKLENTa B NOPAAKE, NpeayCMOTPEHHOM HAcToALLEN ohepTon.

ABOHEHTCKaa JIMHUA - IMHUS CBSI3W, COeAMHSIoWas nosb3oBaTenbckoe (OKoHevHoe) obopyaoBaHue C
Y3710M CBSI3M CceTh nepegayn gaHHbix 000 «TenKom».

AGOHEHTCKasl TJ1aTa - NpeaycMOTPEHHbI TapudHbIM MaHOM ABOHEHTa (hMKCMPOBAHHBIN MiaTeXx 3a
Ycnyru, okasbliBaeMble B TedeHne PacyeTHoro nepuoaa.

AyTeHTU(pPUKALMOHHDbIE AAaHHbIE - YHUKaNbHbLIN NIornH (Mnn ceTeBoe ums) (login), naponb (password),
AnHaMuyecknit IP-agpec, yHUKanbHbIi HoMep JInueBoro cyeta ABOHEHTa, UCMOMb3yeMble Anst AOCTyNna B
JINYHBIN KabuHeT.

BanaHC IMLEBOro cyeTa - PasHOCTb MeXAy CyMMOW CPefCTB, BHECEHHbIX Ha JIMLEBOW CYET, U CYMMOW
CpeacTs, CNUCaHHbIX C JIMLEBOro cyeTa.
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BnaHk-3aka3 - HeoTbeMsieMas 4acTb [loroBopa, coaepxallas AaHHble 06 ABOHeHTe M 3aKa3blBaeMbIX
Ycnyrax.

HoroBop - [JoroBop Ha OKa3aHWe TeneMaTUYecKUX YCIyr CBsi3W, 3aK/touYeHHbIN Mexay OnepaTopoM u
ABOHEHTOM MOCPEACTBOM aKUEenTa HacTosilel nybinyHoi odepTbl, COBEPLUEHHOrO ABGOHEHTOM MyTeEM
noanucaHusi UM bnaHka-3akasza, BMecTe co BCEMU [PUNOXEHUSMM, WU3MEHEHMSIMU, AOMOSIHEHUAMU W
[OMONTHUTENBbHBIMK COrNaLleHMsIMU K HeMy. Jltlobasi ccbifika B HacTosilen ny6anMyHol odepTe Ha [orosop
(ctaTtblo/nyHKT [doroBopa) u/wunu ero ycrioBusi, O3HA4YaeT COOTBETCTBYIOLIYIO CCbIIKY Ha HACTOSILLYIO
ny6anyHyto odepTy (ee cTaTbio/NMYHKT) n/unm ee ycnosus.

[ononHuTenbHble YCYrM — YCIyrM, NpeaocTaBNsieMble €VUHOBPEMEHHO W  TEXHOOMMYECKM
HEepaspbiBHO CBsA3aHHble C TeNeMaTUYecKMM YCIyramu CBSI3M  W/WUAM  yCIyru, NpeayCMOTPEHHbIE
pevicteytolwmM  MNpelickypaHtoM Onepatopa Ha [AOMOSIHUTENbHbIE YCIyrM AN (U3NYECKMX nul W
lMpeicKypaHTOM Ha MOHTaXHble PaboTbl, MaTepuasbl U 060pyAOBaHNE.

JInuHbI KabuHeT - web-cTpaHuUa Ha caiTe OnepaTtopa, coaepallias CTaTUCTUYECKYI0 MHbOopMaLnio
06 obbeMe nony4veHHbIX YCIyr M TekylleM COCTOSHMM JIMUEBOro cyeTa, a TakKe MEHI0 ynpaBfieHus
ycnyramMu. KpoMme TOro, Ha AaHHOM CTpaHWUE OCYLLECTBAAOTCA: O0OPMSIEHME BHECEHUSI U3MEHEHMI B
TapudHbI nNnaH ABOHeHTa, MoNb30BaHWe cepBUCOM «O6ellaHHbIM MaTeX», a Talkoke PasMELLaloTCs
cneumanbHble yBegomnenns Onepatopa B agpec AboHeHTa.

JInueBoIi cueT - 3/1eKTPOHHBIN CHET B y4ETHOW cucTeMe OnepaTopa, Ha KOTOPOM (UKCUPYIOTCS MaTexXu
ABOHEHTA U CyMMbl AEHEXHbIX CPeACTB, yAEepXaHHble (CMUCaHHbIE) U3 [aHHbIX MNiaTexel B KayecTBe
onnatkl 3a Ycnyru. JIMLEBON CYET UMEET YHMKAIbHbIA HOMEp.

JInueH3una — creumanbHoe paspelleHne, npegocraensowee npaso OnepaTopy oOKa3biBaTb ABOHEHTY
TenemMaTmyeckne ycnyrm CBssv. PekBMaUTbl NMUEH3MU: JIMUEH3US Ha OKasaHue TerieMaTUYecKux yciayr
cBsian N2 164614, BoigaHa PepepanbHoi cnyx6oii No Haa3opy B cdepe CBS3M, WHMOOPMALMOHHLIX
TEXHOJOIMMIM 1 MaccoBbIX KOMMYHWUKALMIM, cpokoM aeicteums ¢ 13.04.2016 go 13.04.2021.

O6opynoBaHne/aboHeHTCKkOe 060pyAOBaHME - COBOKYMHOCTb TEXHUYECKNX M MPOrPaMMHbIX CPeaCTB,
NMPUMEHAEMbBIX ABOHEHTOM 1 (VIJ'IVI) nonb3oBaTeneM nNpu noJsib3oBaHUM TeneMaTn4eCkKMMn ycnyraMmm CBA3u.

MepBoe unco pacyueTHOro nepmoaa — Y1CIo B Mecsle, B KOTOpoM ABOHEHTY NpeaocTaBieH JOCTyn K
ceTu cBs3n OnepaTopa, yka3aHo B JINYHOM KabuHeTe ABOHEHTa.

NMnaHoBoe o6cnyxmBaHue (PeMOHT) CpeacTB CBA3M M o6opyanoBaHusa Onepatopa - paboThl
Onepatopa, cBsA3aHHble C 3aMeHON 060pyA0BaHMS CBS3M, MPOrPaMMHOro obecneyeHust Unu NpoBeaeHUe
Apyrux paboT, BbI3BaHHbIX HEO6XOAUMOCTLIO noaAepXKaHus paboTocnocobHOCTM W pas3BUTUS CEeTU
OnepaTopa.

PacueTHblii nepmopa - Nepuoa okasaHus Ycnyr, MCUMCNSeMbIN C AaThl NPEAOCTaBeHUs AOCTYMNa K CETU
cBsi3n OnepaTtopa A0 TOM e fAaTbl KaXkAoro nocseaylowero Mecsiua. Hayano pacuyeTHoro nepuoga
(pacyeTHOE YnCIo) YKa3aHo B JINYHOM KabuHeTe ABOHeHTa.

TapudHbIA NNAH - COBOKYMHOCTb LIEHOBbIX YC/IOBUI, Ha KOTopbiX OnepaTop npeanaraer nosib3oBaTbCs
Ycnyramu.

Caiit OnepaTtopa — pecypc OnepaTtopa B ceT MHTepHeT no agpecy https://tel-kom.ru.

Ycnyra (1) — Tenematudeckue ycnyrm ceasv (npepocTaBnieHne JocTyna K cetn cesisum OnepaTopa,
npeaocTaBneHne Aoctyrna K WHGPOPMAUMOHHBIM CUCTEMaM MHMOPMALMOHHO-TENEKOMMYHUKALMOHHbIX
ceTei, B T.4. K CETU WMHTEpHET, NpedocTaBfieHMe BO3MOXHOCTV MpUEMa U Mepefayn TenemMaTUuecknx
3NEKTPOHHBIX COOBLLEHNI).

2. MNpeamer porosopa

2.1 OnepaTtop 06s3yeTcs NpenoctaBnaTe ABOHEHTY 24 yaca B CyTKM TeneMaTuyecKmne ycnyru cessun B

COOTBETCTBUM C TPeHOBAHUSIMM AENCTBYIOLLErO 3akoHoAaTenbcTBa PO, ycnosusmu JinueHsun n lorosopa,

a ABoHeHT 06s3yeTcs onnaumeaTb YCIyru B COOTBETCTBUM C Tapudamm (TapncdHbiMM NaHamMm) B CPOKK,
2
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YyKa3saHHble B [loroBope, WCMonb3oBaTb YCNyrM B COOTBETCTBMM C [JOrOBOPOM U [AENCTBYIOLIMM
3aKoHoaaTenbcTBoM PO,

3. Mopsaok 3ak/il0oueHUst AO0roBopa U U3MEeHEeHUsA ero ycnonuﬁ

3.1. [ns 3aknouveHuns [loroBopa NoTeHUMasnbHbli AGOHEHT obpallaetcs k OnepaTtopy no TenedoHy 8
(351 38) 92-000 vnun B LEHTPLI 06CNYXMBAHMSA AaBOHEHTOB, UK HANpaBnseT 3asaBKy ¢ canTa OnepaTopa
unun u3 rpynnsl BKoHTakTe.

3.2 Mpy HanMuMK TEXHWUYECKOW BO3MOXHOCTM OKasaHust YCIyru ¢ noTeHuuasnbHbiM AGOHEHTOM
3akntoyaetcs Jorosop.

3.3. [JoroBop 3aknouvaercs nytem noanucaHus bnaHka —3aka3a A6oHeHTOM M OnepaTopoM unun ero
YMNONMHOMOYEHHbIM npeacTasuteneM. [lpu noanucaHuM bBraHka — 3akKa3a M WHbIX  [JOKYMEHTOB,
NMOMMEHOBaHHbIX B [JOoroBope mnu aBastowmxcs NpunoXeHnsamMm K HEMyY, a TakKe Npu coBepLueHnn nobbix
AENCTBMI BO WCMOSHEHWe [oroBopa, B T.Y. MpWU BbiCTaBieHuM cyeta, Onepatop (YNOAHOMOYEHHbIN
npeacTaBuUTeNb) BNpaBe MCMOMNb30BaTb aHanor co6CTBEHHOPYYHON noanucu u/wunu neyaty OnepaTopa C
NMOMOLLbIO CPeaCTB MEXaHMYECKOro MM MHOMO KOMMPOBaHUS, 1 ABOHEHT, 3aknoyas [JoroBop, BblpaxaeT
Ha 3TO CBOe cornacue.

3.4. 3akstoueHreM [loroBopa, TO €CTb MOJIHbIM M 6€30r0BOPOYHBLIM MPUHATUEM ABOHEHTOM YCOBMI
[oroBopa v Bcex ero MpunoXKeHui, SBNsOLLMXCA HEOTbEMIIEMOMN YacTbio [JoroBopa, B COOTBETCTBUM C .1
cT.433 u c1.438 TK PO gBnsetca noanucaHne A6OHeHTOM briaHka-3akasa B AByX 3K3eMMisipax, OauH u3
KOTOpbIX Nepeaaetcs OnepaTtopy, a Apyroi - octaetcs y A6oHeHTa. MoanucaHue A6oHeHTOM BnaHka-
3aKas3a noATBepXAaeT nonHoe u  6e30roBopoyHoe cornacve ABGOHEHTa CO BCEMM  YCNOBUSMM,
coaepxalummMmncsa B lorosope u MpunoxxeHusix K HeMy, a Takoke noaTsep)KaaeT, UTo ABOHEHT 03HaKoOMMIICS
[0 noanucaHns bnaHka—3akasa u cornaceH ¢ ycnosusiMn [orosopa, MpunoxeHnsaMu K Hemy, Tapudamu
(TapudHbIMM nnaHamm), MpelickypaHToM OnepaTtopa Ha TenemaTuyeckue yCnyru cBsiau Ans guanyeckux
nuu, MpelckypaHtoM OnepaTopa Ha AOMOMHMUTENbHBLIE YCIyrn Anst dusndeckmx nuu, MpeickypaHToMm
OnepaTtopa Ha MOHTaXkHble paboTbl, MaTepuansl 1 0b6opyaoBaHMe, 3akOHOM O CBS3W, [MpaBunamm, KOTopble
pasMeLLeHbl B OTKPLITOM [OCTyne Ha caiTe OnepaTopa, CMbIC/ U 3HA4YeHWe CBELEHWM, YKa3aHHbIX B
BblLLENepeynCieHHbIX JoKyMeHTaX, AOBOHEHTY SICHbl U MOHSATHbI.

3.5. 06s13aHHOCTb MO NpeaocTaBneHnto O60pyaoBaHKs, NOANEXALLEro NOAKIIOYEHNIO K ABOHEHTCKOM
NMHUK, Bo3naraetca Ha A6OHeHTa, eciM MHOe He npeaycMoTpeHo B bnaHke-3akase. [lepeyeHb
peKoMeHzyeMoro aboHeHTCKOro 060pyaoBaHMNs pa3MeLlaeTcst Ha caiite OnepaTopa U Takxke CoaepXXUTCs
B MpelickypaHTe Ha MOHTa)KHble paboTbl, MaTepuanbl 1 060pyAOBaHUE.

3.6. B cnyuyae npepocraBneHusi OnepatopoM AboHeHTy O6opyaoBaHusi BO BPEMEHHOE MOJIb30BaHUE
unnM B COBCTBEHHOCTb, YCOBUS ero npeaocTtaBneHust cornacosaHbl CTopoHamu B lMpunoxeHun NO2 k
[orosopy.

3.7. Mocne 3akntodeHuns [doroBopa AOGOHEHT MOYYaeT YHWUKaNbHbIA HOMep JIMLEBOro cyeTa MU
AyTeHTU(PUKALMOHHbIE AaHHble ANs AocTyna K JIMYHoMy kabuHeTy. [eWCTBUS, OCYLLECTBNSIEMble Mo
AyTEHTU(PUKALMOHHBIMU AaHHbIMK ABOHeHTa B JIMUHOM KabuHeTe ABGOHEHTa, MPU3HATCH AENCTBUSMM
AboHeHTa. AGOHEHT BrpaBe CMEHMTb BblAaHHbIN OnepaTopoM Naposib K IMYHOMY KabuHETY.

3.8. 3meHeHune TapudHoro nnaHa nponssoantcs AGOHEHTOM B JIMYHOM KabUHETE nnu NyTem IMYHOro
obpalleHns B LeHTpbl 06cnyxunBaHus abOHEHTOB Ha OCHOBAHUWM MUCbMEHHOrO 3asiBfieHus. 3asiBneHue
rnoaaeTcs He No3aHee, YeM 3a 2 (ABa) paboumx AHS A0 Hayana HoBoro PacyeTHoro nepuoga. BolbpaHHbIN
TapudHbIA NNaH HauMHaeT AeNCTBOBATb C MEPBOrO YmMcia HoBoro PacueTHoro nepuoga. MNnata 3a cMeHy
TapudHOro nnaHa He B3MMaETCS.

3.9. B nepvoa nonb3oBaHus Ycnyramu, ABOHeHTY MoryT O6biTb NpeaocTaBneHbl C ero cornacus
[OMONHUTENbHBbIE YCNYrU, UHGOPMaLUMsS 0 KOTOPLIX pa3MelleHa Ha cante OnepaTtopa, B [peickypaHTax
WM B PeEKSaMHbIX MaTepuanax o AaHHoW ycnyre. MNpeanoxeHMe MOXeT A0BOAMTbCS A0 ABOHeHTa B
KayecTse npurnawleHus caenatb odepry.

3.10. [encTBytowas peaakums [loroBopa pa3MelleHa Ha cailte OnepaTtopa. OnepaTop MMeeT MpaBo B
nobot MOMEHT M3MEHSATb W/WNAK OOMOSHSATb B OAHOCTOPOHHEM Mopsiake nobble ycnosusi [Jorosopa,
MpunoxeHns kK [Jorosopy, BBOAUTb M UCKoYaTb lNpunoxeHuns k [orosopy, nybnvkys yBegoMmseHus o
TaKMX U3MEHEHMsIX Ha canTe OnepaTopa He MeHee yeM 3a 10 AgHeW A0 BCTYMNIEHUS| UBMEHEHMI B Cuny.
Monb3oBaHue Ycnyramm Onepatopa no ucreveHuto 10-Tu AHe ¢ MOMeHTa Nybmkaunm yBeaoMaeHust 06
n3MeHeHuMn ycroBuii [oroBopa Ha caiite Onepatopa o3HayaeT 6e3ycnoBHOe cornace ABOHeHTa C
W3MEHEHUSIMU U/nn AONOAHEHNAMU K [1oroBopy M MpUNOXKEHNSIM K HEMY.



4. 06wWwmit NnopsaaoK oKa3aHua ycnyr

4.1. OnepaTop B TeuyeHne 5 (nATu) paboumx AHEW C MOMeHTa obpauleHusi ABOHEHTa BbISBNAET
TEXHUYECKYIO BO3MOXHOCTb OKa3aHWs 3anpalumBaemMblx AGOHEHTOM Ycnyr n cornacosbiBaeT ¢ ABOHEHTOM
[aTy NOAKIIOYEHUs K ceTu cBs3n OnepaTtopa, Mbo B TOT e CPoK coobLiaeT 06 OTCYTCTBUM TEXHUYECKOM
BO3MOXHOCTU U OTKa3biBaeT B 3aKknto4eHnn JJorosopa.
4.2, Mpy HANMYUM TEXHNYECKOW BO3MOXHOCTM MOAKIOYEHNS YCnyr 1 cornacust AGOHEHTa C YCNOBUSIMUI
[Joroeopa Heobx0aAMMO OCYyLLEeCTBMTb ONnaTy YCNyr B CneayioweM nopsake: A0 AaTbl NOAKIIIOUEHUS K CETH
cBsi3n Onepatopa A6OHEHT 06513aH BHECTM Ha JIMLEBOW CYeT MnaTexu 3a YCiyru, npeaycMOTPEHHbIE B
bnaHke-3aka3se (MNpunoxenne N21 k [lorosopy).
4.3. Ha paty noakniouyeHns k cetn cBsisu Onepatopa 6anaHc JivuesBoro cueta AoMKeH ObiTb
[OCTaTOYHbIM AN onnatel Ycnyr.
4.4. [ononHuTenbHbIE YCIyrM B COOTBETCTBMM C [IpeiickypaHToM OnepaTtopa npeaocTaBAsioTCs
ABOHeHTY € ero cornacus nNpu Hanuuum Ha Jlvueeom cuyeTe ABOHeHTa aocTtaTouHoro banaHnca ansg umx
3aKasa.
4.5. Onepatop obecneunBaeT ABOHEHTY BO3MOXXHOCTb NPEeA0CTaBeHMS OCTYNa K YCnyram He no3gHee
yeM yepes 10 (aecaTb) pabourx AHEN nocne NOCTyrneHns onaTbl Ha cyeT OnepaTopa CornacHo pasaeny
6 [doroBsopa.
4.6. Hauanom okasaHust Ycnyr aBnsieTcs nognucaHve AGOHEeHTOM AKTa MpeaocTaBfieHusl AOCTyna K
cetn cesisn Onepatopa (Mpunoxenne NO5 k JorosBopy). B cnyyae oTkasa ABOHeHTa OT noanucaHus
ykasaHHoro AkTa, AGOHeHT 06si3aH B MOMEHT OTka3a npefoctasuTb OnepaTopy MOTMBMPOBAHHbIM
MUCbMEHHBIA OTKa3 OT MPUEMKM YCNyr, NMB0 yKasaTb MPUYMHBI OTKasa Ha camoM Akte. OTka3 AosmkeH
coaepxaTb 060CHOBaHHbIE MPUYMHBI OTKasa OT NPUEMKX YCnyr, AaTy, damMununio, UHMUManbl U Noanuchb
AboHeHTa. B cnyyae He nognucaHns AKTa npeaocTaBneHns AOCTyna K ceTu cesa3n OnepaTopa v OTCYTCTBUS
MOTMBMPOBAHHOIO MWCbMEHHOrO OTKa3a A6OOHEeHTa, YCyrM CUYMTAKTCA OKasaHHbiMM  OnepaTtopom
Hagnexawmm obpasom, NpUHATbLIMKM AGOHEHTOM U Noaaexar onsaTe.
4.7. B MOMeHT Hauana okasaHus Ycnyru ¢ Jinuesoro cyeta ABOHEHTa NPONCXOANT CMCAHNE AEHEXHbIX
CpeacTB B COOTBETCTBUM C BblbpaHHbIM TapudHbLIM NAAHOM.
4.8.  Ycnyrv npefocTaBnsoTCs Ha YCNoBMSIX NpeaonnaThl (aBaHCOBOM cucTeMbl pacyeToB). Mpeaonnata
npeacTaBnseT coboli aBaHCOBbIM MnaTeXx ABOHEHTa, BHECEHHLIM B MOPSAKE, MpPedyCMOTPEHHOM
JorosopoM. Onnaty Ycnyr (aBaHCOBbI nNnaTeXx) HeobXOoAMMO OCYWecTBASTb A0 MEPBOr0 4Yucna
PacueTHoro nepvoga, ecnv MHOe He NPeayCcMOTPEHO YCNOBUAMU NPeaoCTaBNeHUs OTAENbHbIX YCYr UK
TapudHbIMKM NNaHaMu. ABaHCOBbIE NiaTexn ABOHEHTa 3a YCIyrn UCNonb3yloTCs B NEPBYIO oyepeab Ans
noraweHns 3ago/mKeHHOCTU ABOHeHTa B Cilydae oTpuUaTeNbHOro 3HayveHust banaHca Jlnuesoro cueta, a
nocne noraweHns 3aJ0/HKEHHOCTU OCTaBLIasCa 4acTb aBaHCOBOMO NaTeXxa MWCMNonb3yeTcs B CYeT
nnatexen 3a Ycnyru, npeaycMoTpeHHbIX TapudHbIM NiaHoM, BbIbpaHHbIM AGOHEHTOM.
4.9. B cnyyae ecnn B OMpeaeneHHblt MOMEHT BpeMeHu banaHc JMUeBOro cyeTta MpUHAN
oTpuuaTenbHoe 3HaveHue, AocTyn ABOHEHTY K TenemMaTuyecknuM ycnyram CB3u npekpallaeTcs.
4.10. [Ona aktueBaumm TapudHoro nnaHa Onepatop npegocTtaBnseTr ABOHEHTY BO3MOXHOCTb
BOCMONb30BaTbCsl cepBMCOM «ObellaHHbI  nnaTtex». CepBuc npegoctaBnsieTcs OnepatopoM Ha
MaKCMManbHbIM cpok 3 (Tpu) kaneHaapHbIx aHs. Ecnv B TeyeHue 3 (Tpex) KaneHAapHbIX aHen AGOHEHT He
onnatun cymmy ObellaHHOrO nnaTexa, YCnyrv NpMocTaHaBAMBaOTCS, a cepBUC «Ob6ellaHHbI nnaTex»
MoBTOpHO He npepocTaBnseTcd. Cepuc «O6eLWaHHbIN  NaTeXx» MNpeaocTaBnseTcs  ABGOHEHTY,
nosnb3youemMycs Ycnyramm 6onee 3 (Tpex) MecsueB Npu OTCYTCTBUM Yy ABOHEHTa 3aA0/MKEHHOCTM MO
onnare 3a AONONHUTENBHbIE YCIYTU U TOMbKO ANS ONAaThl TENeMaTUYeCcKnx yciyr CBssu.
4.11. Ecnm no COCTOSIHUMIO Ha nepBoe 4ucno PacyeTHoro nepwogda, banaHc Jlvwuesoro cuyeta
HefoCcTaToueH Ans onnaTel Ycnyr, To Yciyrn He okasbiBaloTcs. [pu nononHeHun ABGOHEHTOM JlnueBoro
CYeTa Ha CyMMy, AOCTATOYHYIO Afs onnaThl YCIYr M 3a4MCNEHNM YKa3aHHOW CyMMbl Ha JIMLIEBOM CYETE,
oKasaHwue Ycnyr aBToMaTU4ecku Bo306HOBNSIETCS.
4.12. [pn NpUOCTAHOBNEHMN OKaszaHust Ycnyr AGOHEHTY COXpaHsieTcs AOCTyn K JIMuHOMYy KabuHeTy
https://my.tel-kom.ru/.
4.13. Ecwm okasaHue Yciyr He BO30OHOBNEHO MO ucCTedeHuto 6 (wectn) mecsiueB C MOMEHTA
NMCbMEHHOro yBeaoMNeHns ABOHeHTa 0 NpuocTaHoBKM Ycnyr, ob6s3aTenbcTBa OnepaTopa npekpaLLakoTcs,
Jorosop pacTtopraetcas OnepaTopoM B OAHOCTOPOHHEM MOpPsiAKe, ayTeHTUMMKALUMOHHbIE AaHHbIe
yaanstotcs. PactopxxeHve [loroBopa He ocBoboxaaeT ABOHEHTa OT MCNOSHEHMS 0653aTeNbCTB, KOTOpbIE
OCTa/IMCb HE UCMOMIHEHHBIMW UM UCMOSTHEHHBIMKU HEHaAnexalumMm o6pa3om A0 pacTopxeHus Jorosopa.
4.14. 3aknmouyas [loroBop ABOHEHT B LeNsSX NpeaoCcTaBileHns TeneMaTuieckmx YCIyr CBs3M BblpaXkaeT
cBoe cornacue OnepaTopy Ha pa3mMelleHne 060pyaOBaHUS CBA3M, MPOKIAAKY M 3KCMyaTaumio kabenbHow
CETU B HEXMWJIbIX MOMELLEHMSAX MHOrOKBapTUPHOrO AOMa, MpuHagnexalmx AGOHeHTY Ha npase obuieit
[0NeBOMN COBCTBEHHOCTU B COOTBETCTBUM €O CT. 36 XKunuwHoro kogekca PO.
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5. MpaBa n 06893aHHOCTN CTOPOH

5.1. OnepaTtop nMeeT npaso:

5.1.1. TpuocTaHOBUTb OKasaHue YCiyr B c/lydae HapyleHust AGOHEHTOM TpeboBaHMIM, YCTaHOBAEHHbIX
AENCTBYIOLWMM  3aKOHOAATENLCTBOM  Poccuiickoin  ®depepaumm  unv  [JoroBopoM UM €ro
MpunoXxxeHnsamMn, B TOM 4ncre:

—  HapyLeHus cpokoB onnaTbl ABOHEHTOM YCNyr M MHbIX YCIYr, OKa3aHHbIX C cornacust ABOHeHTa;

— npuynHeHns AboHeHTOM Bpeaa OnepaTopy u/wnu Apyrum nonb3osaTtenaM ycnyr Onepatopa;

— nepegaus ABOHEHTOM B CETb MM JOBLIM MHBLIM 06pa3oM (B T.4Y. NOCPeACTBOM TenecOHHOMN,
(hakcMMUNBbHON, MOYTOBOW CBS3U) MHGOPMALIMKM, OCKOPONSIOLEN KIVMEHTOB W/WAWM MEpPCoHan
OnepaTopa (BkioYasi HEHOPMATMBHYIO JIEKCMKY), a Takxke WHdopMauun, 3anpelleHHoM
AENCTBYIOLMM 3aKOHOAATENBCTBOM UNN MeXAyHapoAHbIMK AoroBopamu PO;

—  UCMnonb30BaHUs ABOHEHTOM YCyr C HapyLUEHWEM HOPM AENCTBYIOLLErO 3aKOHOAATENbCTBA, B TOM
yncne TakMM 06pasoM, YTO Co3AaeT yrposy 6e30macHOCTM M 340pOoBbiO Ntoael, 6e3onacHoCTn u
060pOHOCNOCO6HOCTUN roCYAapCTBa;

—  ucnonb3oBaHWs AGOHEHTOM Yciyr B Lensx npeanpuHUMMaTesibCkon aesTenbHocTn  6e3
NOAKIIOYEHUS COOTBETCTBYHOLWErO TapudHOro nnaxa;

— ocywecrtBneHuss  ABOHEHTOM  HECaHKUMOHWMPOBAHHOrO  AOCTyna K KOMMbloTepaM U
WH(OPMALMOHHBIM UCTOYHMKAM;

— noameHbl AboHeHTOM ceTeBbiX pekuantos (MAC n IP-agpecos);

—  MOAKMKYEHNs AO0MoSHUTENbHOro obopyaoBaHus B ceTb 6e3 3ak/loyveHus AOMOSHUMTENbHOMO
cornawenns ¢ OnepaTopom;

— npegocTaBneHnss AGBOHEHTOM BO3MOXXHOCTW MOAK/IOYEHNS B CETb TPETHUX NNLL;

— paccbinkn ABOHEHTOM nporpamMMHOro obecnedeHusi, copepXkallero KOMMbKTEPHbIE BUPYCbl U
Apyrvue BpeAoHOCHbIE KOMMOHEHTHI, B T.4. «Cnam»;

—  HapyuweHusi paboTbl ceTn cBsi3n Onepatopa obopyaoBaHnemM ABOHEHTa.

MpuocTaHoBneHMe Ycnyr ocyulectsnsieTcsa OnepaTopoM A0 YCTPaHEHWS! HapYLLEHWUIA, MUCbMEHHO YBEAOMUB

06 3ToM A6oHeHTa. [MMCbMEeHHbIM yBeAoMeHMeM ABGOHEHTa CUYMTAEeTCs, B TOM 4WC/e, HanpaBfieHue

ABOHEHTY COOTBETCTBYIOLLErO YBEAOMJIEHWNS B JINYHbIA KaBMHET MM Ha aApec 3/IEKTPOHHOWM MOYThI, UK

cMc-onoBelleHneM. 3akstodasi [loroBop, AGOHEHT BblpaXkaeT CBOe COrflacMe Ha BeCb CPOK AeNCTBUSA

[loroBopa Ha yka3aHHble B HacTosiweM ab3aue cnocobbl yBeAOMSIEHUS U MOXET OTO3BaTb COrfacve B

noboe BpeMsi B Nepuoa AeUCTBMS [JoroBopa, HanpaBmB NUCbMEHHOE 3asiBNieHne B agpec OnepaTtopa.

5.1.2. CamocTosiTeNnbHO yCcTaHaBnuBaTb Tapudbl M TapudHble NAaHbl, Kak Npy 3aKl0YEHNUM, TaK U
npu uUcnonHeHnn [1oroBopa, a Takke M3MeHsTb AeicTBytowme Tapudbl U TapudHble nnaHbl Ha Ycnyriu,
onpefensiTb UHble LIEHOBbIE YCNOBUS MpeaocTaBneHnss YCIyr u AONOMHUTENbHbIX YCIyr, nybnunkys
yBEAOM/EHNS O TaKUX M3MEHEHUSIX Ha calTe OnepaTopa W B MecTax paboTbl C abOHEHTAMM, HE MEHEE YeM
3a 10 gHel no BCTynneHUst namMeHeHuin B cuy. KpoMe 3T1oro, OnepaTtop BripaBe HanpaBuTb YBEAOMSIEHUE
ABOHEHTY Uepe3 NNYHbIA KabUHET WM Ha a[IpeC 3MEKTPOHHONM MOYTbI, UM CMC-OMOBELLEHNE. 3aKtovast
[oroBop, AGOHEHT Bblpa)kaeT CBOE COracue Ha BECb CPOK AeNCTBUS [JoroBOpa Ha YKasaHHbIE B HACTOSILLIEM
NyHKTE Cnocobbl yBeAOMMEHNS M MOXKET 0TO3BaTb COriacue B 1loboe BpeMs B nepuoa aencTems orosopa,
HanpaBuB NUCbMEHHOe 3asBneHne B agpec Onepatopa.

5.1.3. OcyliecTBNSTb OrpaHUYEHNE OTAENbHBIX AEUCTBUIA ABOHEHTa M (MNIM) NONb30BaTeNs, eCNn
TaKue AeNCTBMSI CO3AAt0T Yrpo3y A HOpMasibHOro MYHKLUMOHMPOBaHUS ceTu cBa3n OnepaTtopa.

5.1.4. MNpurocTaHaenmMBaTb OKasaHue YCnyr Ans NpoBeaeHus naaHoBoro obcnyxunsaHms (peMoHTa)
CpeacTs cBa3n u obopynoBaHus OnepaTtopa, UCNoNb3yeMoro Ans npeaocrasneHuns Yconyr. Takue ciydam
He 6yayT cunTaTbCsa NepepbiBaMn B NpeaocTaBneHun Ycnyr, ecim Onepatop yBeaoMuT 06 3ToM ABoHeHTa
He MeHee 4YeM 3a 24 uvaca, nyTeM nybnukauum Ha web-caiite OnepaTopa. OnepaTop Bnpase
[OMOSTHUTENBHO YBEAOMUTb ABOHEHTA Yepes NIUHbIN KabUHET, KN Yepe3 MHGOPMaLMOHHO-CNPaBOYHbIE
cnyxo6b! (B T.4. aBTOMHMOPMATOP), UK Yepe3 CMC-OMOBELLEHNE, UM Yepe3 aapec 3NEKTPOHHON MOYThI.
3akstoyast loroBop, AGOHEHT BblpaXkaeT CBOE COrflacle Ha BECb CPOK AencTBusl [JoroBopa Ha yKasaHHble
B HacTosALWEM MyHKTE AOMOMHUTENbHbIE CNOCObbl yBEAOMIEHUST M MOXET OTO3BaTb cornacve B Jtoboe
BpeMs B nepuoa Aencteus [JoroBopa, HanpaBuB NMMCbMEHHOE 3asiBieHne B agpec OnepaTopa.

5.1.5. TpeboBaTb BO3MELLEHUS MOSHOW CTOMMOCTU BoccTaHOBNeHUs O6opyaoBaHus OnepaTtopa B
Cny4dae ero noBpexaeHusl No npuymnHaMm, 3asmcsawnx ot AbOHEHTa, a B Cllyyae HeBo3BpaTa 06opyaoBaHus
A6oHeHTOM unm Bo3spaTta O6opyaoBaHuMs, HENOANEXaLlero BOCCTAHOBIEHMIO — MOMHYIO ONJiaTy CTOMMOCTH
O6opyaoBaHus.

5.1.6. TpeboBaTb OT ABOHEHTa MCMNONHEHNS 0693aTenbCTB Mo [1oroBopy, B T.4. HEMCMNOJSTHEHHbIX
nepesa OnepaTtopoM AeHeXHbIX 0653aTeNnbCTB.



5.1.7. MpepoctaBnate (Hanpaenatb) ABGOHEHTY WH@OpPMaUMO, B TOM 4MC/E pPEKIAMHOro
xapakTepa, 06 Ycnyrax Onepatopa, cnocobax 1 ycnoBusix Ux npeaocTaBneHns U 3akasa B COOTBETCTBUM C
TpeboBaHMSAMUN AENCTBYIOLLEr0 3aKOHOAATENbCTBA.

5.1.8. OnepaTop nonb3yeTcs WHbIMW MNpaBaMu, KOTOpble MpeaycMoTpeHbl [1oroBopoM W
[AENCTBYIOLMM 3aKOHOAATENBLCTBOM PO,

5.2. OnepaTop 06s3aH:

5.2.1. OkasbiBaTb AGOHEHTY YCnyrM B COOTBETCTBUM C AEWCTBYIOLUMM 3aKOHOAATENbCTBOM
Poccuiickoit ®depepaumn, nuueHsverr n ycnoBusamMu [orosopa M [punoxkeHun Kk Hemy. Onepatop
rapaHTUpyeT oOkKasaHue Ycnyr B pamkax [oroBopa npu ycnoBun obecrniedeHnss O6opyaoBaHus,
YCTaQHOBJ/IEHHOrO Yy AGOHEHTa Ansl OKasaHus YCIyr, aNeKTponuTaHneM HanpsbkeHvem 220 B nepeMeHHoro
TOKa.

5.2.2. OkasbiBaTb AGOHEHTY Ycnyru 24 4yaca B CyTKM, 3a UCKTIOYEHNEM NEPEPLIBOB, HEOBX0ANMBIX
A1 TINIaHOBOro 06CyxmBaHus (PEMOHTA) CPEACTB CBA3M U 06opynoBaHus OnepaTopa, B Ciy4vae AeNCcTBus
06CTOATENBbCTB HEMPEOAONIMMOM CUMbl, @ TakKe B WMHbIX ClyyasiX, NpefyCMOTPEHHbIX AEWCTBYIOLMM
3akoHoAaTenbcTBoM Poccuiickon ®deaepauum v (unu) JoroBopom.

5.2.3. CobniogaTb CpOKM W MOPSZOK YCTpaHEHWUS HeUcrnpaBHOCTEN ceTu cBs3u OnepaTtopa,
NpenaTCTBYOLUME NOSIb30BAHMIO YCyramu, B COOTBETCTBUM C ycroBusmMu [lorosopa.

5.2.4. MNpun noctynneHun OnepaTopy 3anpoca OT OpraHa, OCYLIECTBASAIOLWEro ornepaTUBHO-
PO3bICKHYKO AeATeNbHOCTb, HanpaBuTb ABGOHEHTY 3anpoc ¢ TpeboBaHMeM MOATBEPAWTb COOTBETCTBME
nepcoHanbHbIX AaHHbIX (PaKTUYECKOro Nosb3oBaTens CBeAeHUsM, 3asiBieHHbIM B [JOroBope, C yKasaHWeM
CpOKa MNOATBEPXAEHUS NEPCOHAMbHLIX AAHHbIX U AaTbl NPEKPaLLEHUs OKa3aHUs YCNyr CBA3M, B C/lyYae He
NOATBEPXAEHMS] COOTBETCTBMS NEPCOHANbHbIX AaHHbIX ABOHEHTOM.

5.2.5. TpepoctaButb ABOHEHTy 6ecnnaTHO M KPYroCyTOMHO WMHAOPMaUMOHHO-CNPaBOYHbIE
ycnyrn cornacHo n.11 lMpaewn, a Takke vHdopMaumioo, HeobxoaMMYIO ANs 3aKNOYEHUS U UCMONMHEHNS
[Jorosopa npu ero SIM4YHOM ObpaLLeHUn Unn No ykasaHHOMY AGOHEHTOM agpecy 3MEKTPOHHOW MOYTbI UK
no tenedoHy 8 (351-38) 92-000, nHbIM TenedoHaM, yka3aHHbIM Ha web-caiTe OnepaTopa, a Takxke nyTem
pasMeLleHns MHOpPMaLMOHHO-CNpaBoYHoM MHGopMaumn Ha web-caitte Onepatopa, U B MecTax paboTbl €
aboHeHTaMM, yka3aHHbIM Ha web-caliTe OnepaTopa.

5.2.6. ObecneunTb Ka4eCcTBO NPEAOCTAB/ISIEMbIX YCIyr B COOTBETCTBMM C [JOroBOPOM, CTaHAapTaMu
N TEXHUYECKMMI HOPMaMM, AEVCTBYIOLWMMU Ha Tepputopumn PO,

TexHnyeckme XxapakTepuctukm Ycnyru:

Wcrnonb3yembii aboHeHTckuiA nHTepdeiic Ethernet. MpoTokonbl nepefayv AaHHbIX CEMENCTBO
npotokosnoB TCP/IP, npoTtokonbl 31. noyTsl POP3, IMAP4, SMTP.

Bua (Tvn) obopyaoBaHusi: nonb3oBaTenbckoe (OkoHeyHoe) obopyposaHue ¢ noptoM Ethernet
(nMMB0 abOHEHTCKMIN TepMUHaN, COBMECTUMbIN C ob6opyaoBaHueM OnepaTtopa mnpu Bblibope TEXHONOrUM
GPON).

MNMoka3zaTenu kauyectBa 06CIy)XUBaHUS: BpeEMS A0CTyna He 6onee 5 ¢; koadduumeHT notepu IP-
naketToB He 6onee 1*10-3; koadduumeHT owmbok B IP-nakeTax He 6onee 1*10*; nmonoca nponyckaHus
JIMHWUMK CBA3M onpeaensieTcsl BblopaHHbIM AGOHEHTOM Tapu@HbIM MAaHOM.

YKa3aHHble HOpPMbl NpyBeAeHbl AN YCNyr CBA3M MeXAy OKOHeYHbIMM Toukamn IP-cetn OnepaTtopa
1 NoNb30BaTeNbCKoro (OKoHeYHoro) obopynosaHus AGoHeHTa.

5.2.7. He npegoctaBnaTb cBefeHns 06 AboHeHTe TpeTbmM nuuaM 6e3 ero NMCbMeHHOro cornacus,
3a UCK/TIOYEHNEM CTyYaeB, NPeayCMOTPEHHbIX 3aKOHOAATENLCTBOM Poccuiickor ®eaepaumnm u JoroBopom,
obecneunTb 3aWmnTy NepcoHanbHbIX AaHHbIX ABOHEHTa.

5.2.8. Bo306HOBUTL OkasaHue Ycnyr ABOHEHTY B TeYeHWe CYyTOK CO AHS MpeaocTaBieHus
[IOKYMEHTOB, MOATBEPXAAIOWMNX NMKBUAAUMIO 330/DKEHHOCTM Mo onnate 3tux Ycnyr (B cniyyae
NMPUOCTaHOB/IEHNSI OKa3aHWs YCIyr 3a HapylleHWe CpPOKOB OmnjaThbl) WM C MOMEHTa npeKpalleHus
OCHOBaHMWI ANsi X NPUOCTAHOBEHWS.

5.2.9. O6ecneunTb cobntoaeHne TaHbl CBSI3N.

5.2.10. CobniogaTb WHble 0653aHHOCTW, YCTaHOBMEHHble [OroBOPOM W AEWCTBYIOLUMM
3aKOHOAATeNbCTBOM PO,

5.3. A60HeHT nMeeT npaso:

5.3.1. TpeboBaTb yCTpaHeHWs HeWUCNpaBHOCTEN B ceTu cBs3M OnepaTopa, MpensiTCTBYHOLMX
NoNb30BaHMIO Ycnyramu.

5.3.2. Otkazatbcs B ntoboe BpeMsi B OAHOCTOPOHHEM MOpsiAKe OT UCMofHeHus [JoroBopa npu
ycnosum onnatbl hakTUYECKn NOHeCeHHbIX OnepaTopoM pacxodoB MO OKasaHuio YCiyr, B T.4. Bo3BpaTa
Onepatopy ncnpasHoro O6opyaoBaHusl, B Clydae ero nepegayn AGOHeHTy BO BpeMeHHOe Mosb30BaHue.

5.3.3. Monyyatb 6ecnnaTtHyto nHdopmaunio 06 Ycnyrax, Tapudax, pexmme paboTbl, peKBM3NUTaX
OnepaTtopa, 0 COCTOSIHMM CBOEro NNUEBOro cdeTa B JIMUHOM KabuHeTe, no TenedoHy 8 (351 38) 92-000
WM B LEeHTpax 0bcnyXunsaHns aboHEHTOB.
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5.3.4. TpeboBaTb yTOUHEHMS CBOMX NEPCOHANbHBIX AAHHbIX, MX BIOKMPOBAHUS UM YHUUTOXKEHMS
B cooTBeTcTBMM C N. 1, 2, 3 cT.14 ®epepanbHoro 3akoHa ot 27.07.2006 N2 152 «O nepcoHasnbHbIX
[aHHbBIX».

5.3.5. Ha ocHOBaHWWM MUCbMEHHOrO 3asiBfeHMs MPUOCTaHOBUTL OKasaHue Ycnayr no [Jorosopy Ha
ycnoBusix n. 6.10 [doroBopa. ABOHEHT TaKKe MOXET MPUOCTAHOBWUTbL OKaszaHWe YCNyr 4Yepes JIM4YHbIN
KabuHeT, uto 6yaeT cuMTaTbCAd MUCbMEHHbIM YyBeaoMmfeHneMm OnepaTtopa O MPUOCTaHOBKeE YChyr.
MpuoctaHoBKa Ycnyr AGOHEHTOM Yepes JIMYHbIN KabMHET MOXET 6bITb OCYLLIECTB/IEHA He 6onee ABYX pa3
3a OAMH KasieHaapHbIM MecsiU.

5.3.6. MpeabsasnsaTb NpeTeH3un, CBSA3aHHbIE C OTKA30M B OKa3aHWW YCIlyr, HECBOEBPEMEHHbIM WU
HeHaaNexawmM ucnonHeHvem OnepatopoM 0653aTenbCTB, B CPOKM, YCTAHOBJSIEHHbIE AEWCTBYHOLLIMM
3aKOHOAATENbCTBOM. Bce npeTteH3anm AGOHEHTa MPMHMMAIOTCS TOSIbKO B MUCbMEHHOM BUAE W noanexar
06s13aTenbHOM pernctpaunn. NMUCbMeHHbIE OTBETLI Ha MPETEH3MM A0SKHbI BbITb AaHbl B TEUEHUE TPUALATH
AHEM C MOMEHTa PerncTpaumnm NpeTeHsum.

5.3.7. MNonyyaTb AOMNOAHUTESNBHbIE YCITYr1, OKa3biBaeMble ONepaTopoM MO LEHE U Ha YCNOBUSIX,
yCTaHOBNeHHbIX [loroBopoM u lMpelickypaHTamm OnepaTopa, onyb/MKoBaHHbIX Ha web-caiite Onepatopa.

5.3.8. Ha ycnoBusix [loroBopa npou3BoanTb CMeHy TapudHOro niaHa Yepes JINYHbIA KabUHET Uin
Ha OCHOBAHMW MMCbMEHHOrO 3asiB/IEHMS Yepe3 LUeHTpbl 06Cny>xmMBaHNs aboHEHTOB.

5.3.9. Coobuiatb OnepaTopy 06 M3MEHEHMM CBOEro ajpeca 3MEKTPOHHON MoYThbl W/Unn
MO6UNBbHOro HoMepa TenedoHa MNOCPEACTBOM YBEAOMIEHUS JIMYHO 4Yepe3 odmcbl 06CTyXKMBaHMS
ABOHEHTOB WM YEPE3 NINYHBIA KABUHET, BKNaaka «Ipodunb».

5.3.10. AGOHEHT MOsb3YETCS UHBLIMM MpaBaMu, NpPeaycMOTPEHHbIMM [JoroBOpoOM U AENCTBYIOLLMM
3aKoHOAaTeNbCTBOM PO,

5.4, A60HeHT 06513aH:

5.4.1. OnnauuBaTb YcCnyru B MNOPSAKE M Ha YCNOBUAX, NpeayCMOTPEHHbIX [lOroBopoM WU
MPUNOXEHNAMM K HEMY, COMMAcHO AEMCTBYIOLMM Ha MOMEHT OKa3aHusa Ycnyr Tapudam OnepaTtopa.

5.4.2. Coobuwatb OnepaTopy no obpalleHunio B LeHTpbl 06cnyxmnBaHusl abOHEHTOB, B CPOK, He
npesbilWaoWwmii 60 AHeN, 0 NpeKpaLleHn CBOEro npaBa BrageHust U (M) Nonb30BaHUS NMOMELLEHNEM, B
KOTOPOM YCT@HOBJIEHO MOJIb30BaTeNbCKoe (OKOHEeYHOe) obopyaoBaHue, 06 3MeHeHnn hamMunmnm (MMeHu,
OTYeCTBa) M MecTa permcTpaumm (XKUMTEeNbCTBA), YKasaHHOro B [Jorosope.

5.4.3. B cnyyae HeucnpasHocTn O6opyaoBaHus, nospexaeHust nubo ytpatbl ObopyaoBaHus
HeMeaNeHHO cooblmTb 06 3ToM OnepaTtopy no TenedoHy 8 (351 38) 92-000, a Takke 060 BCex cny4asix
HapyLLUEHUIA HOPMasibHOWM paboTbl CETU CBSA3M, NepepbiBax B oka3aHuu Ycnyr no TenedoHy 8 (351 38) 92-
800.

5.4.4. TMopnep>xvBaTb NOMOXMUTENbHbIN BanaHc Jlnuesoro cyeta, onaumsas Ycnyru Onepatopa
B MOpsAKe, NpeaycMOTpeHHOM [JoroBopoM U MNpUNoXEHUSMU K HEMY.

5.4.5. PerynsapHo npoBepsiTb Hanuuue ysegomneHuin Onepatopa Ha caite Onepatopa 1 B JIMUHOM
KabuHeTe, CaMOCTOATENBHO OTCEXMBaTb COCTOSIHME CBOEero JluueBoro cyeta B JInuHOM KabuHere.

5.4.6. TMMonb3oBaTbcs Ycnyramu, cobniogasi TpeboBaHWs [AEWCTBYIOLWLErO 3aKOHOAATENbCTBa
Poccuiickoit defepaunu, a Takxke YCIoBUiA, YCTaHOBNEHHBIX [JOrOBOPOM.

5.4.7. Wcnonb3oBaTb TONbKO CepTUDUUMPOBAHHOE 06OpyAOBaHME U JIMLEH3MPYEMOE
nporpaMMHoe obecneyeHne npu MNoayvYeHUn Ycayr, npyu 3TOM B Cilydae HecobnoaeHns ykas3aHHOro
ycnoBusi, ABOHEHT HECET PWUCK HACTYMMeHUs HEBNaronpusTHLIX AAs HEro MOCNeACTBUI, B TOM uucie
CBSA3AHHbIX C BO3MOXXHOCTbIO MOCTOPOHHENO NOAKoYeHUs. B cnyyae ecnm nonb3oBaTenbckoe (OKOHeYHoe)
obopynoBaHne ABOHeHTa He MOAAEPXXMBAET CKOPOCTb NMepedaun AaHHbIX MO BblbpaHHOMYy AGOHEHTOM
TapudHoMy nnaHy, npu opraHusaumm WUHTepHeT-coeanHeHus depe3 ceTb Wi-Fi, ckopocTb WHTepHeT-
coeamHeHus (nepeaayn AaHHbIX) MOXeT ObiTb MeHblUe, YeM B BbibpaHHOM TapudHOM nnaHe.

5.4.8. 0Ob6ecneuntb COXpPaHHOCTb AYTEHTU(MPUKALMOHHBIX AAHHbIX, HEMEeANeHHO CoobWUTb
Onepatopy 06 nx ytpaTe. He nepeaasaTh CBOM Npasa no [Jorosopy TpeTbMM AuuaM. He n3MeHaTb AaHHble
opraHusoBaHHOro kaHana csasu (IP-agpeca, MAC, MTU).

5.4.9. becnpenatcTtBeHHO fonyckaTb paboTHMKOB OnepaTtopa B MOMeLEHMsl, B TOM 4ucnie K
oblemMy MMyLlecTBy COBCTBEHHMKOB, Ha 3eMesibHble Y4acTKM, Haxoaswmecs BO BnageHun wn (unwu)
MoJIb30BaHMM UMM pacropsxeHn ABOHEHTa, a TakxKe B MHble MecTa pa3MeLLeHNst abOHEHTCKMUX YCTPOMICTB,
ObopyaoBaHus M ApyrMx CpeacTB CBA3W, ANS BbINOMAHEHUs paboT, HeobxoauMbIX AN UCMOMHEHMS
[loroBopa, B TOM uncne Ans noakaodeHns K Ycnyre, 0CMOTpa, pEMOHTa U TEXHUYECKOro obcnyxuBaHms
aboHeHTCKMX ycTpoicTB, O6opyaoBaHWS U APYrMX CPEACTB CBS3W, UCMOMb3YEMbIX A5 OKasaHusl Ycnyr, a
TaKKe UX AeMOHTaXa.

5.4.10. AGOHEHT, He WMeloWwMin MpaBa BAaAEHUs WM MOMb30BaHUS MOMELLEHMEM, B KOTOPOM
OKa3blBalOTCA YCNyrn, rapaHTMpyeT Hanuuue cornacvms Bnagenbua u (MAn) COBCTBEHHMKA HKMIIOrO
noMelLeHns Ha OkasaHwe Ycnyr (Bkoyas AOMNOMHUTENbHbIE YCNyri) No MecTy MOAKIYeHus Ycnyr, a
TaKKe Hanuume cornacusi Ha pasmelleHve 0bopyoBaHUS CBS3W, NPOKNAAKY M KCMyaTaumto kabenbHow
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CETU B HEXWIbIX MOMELEHNSAX MHOIMOKBAapTMPHOrO A0Ma, MNpuHaanexawmx Bsnagenosdy u  (uam)
COBCTBEHHWKY XXMMOro MOMELLIEHMSI Ha npaBe obLlei AoneBo COBCTBEHHOCTU B COOTBETCTBUM CO CT. 36
AKvnuwHoro koaekca PO, obecneurBaeT TEXHUYECKYO FOTOBHOCTb NMOMELLEHMS AN OpraHM3aumnmn 4ocTyna
K YcnyraMm, caMmoCTosITeNbHO HeceT nepen BnagensueM u  (MAn) COHBCTBEHHMKOM MOMELLEHUS
OTBETCTBEHHOCTb 3@ BCE OCYLUECTB/SIEMbIE B MOMELLEHUN B CBSA3M C MNOAKIIIOYEHMEM YCNyr AEUCTBUS, B TOM
4nCe HEeCET BCE PUCKM, CBSA3aHHbIE C B3aMMOOTHOLLEHNSAMM C BagesnbLeM 1 (Mnm) cobCTBEHHMKOM XUSI0ro
noMeLleHnsl No MeCTy NOAKIKYEHUS YCyr.

5.4.11. Mpu noctynneHun 3anpoca oT Onepatopa ¢ TpeboBaHMeM MOATBEPAWTbL COOTBETCTBUE
nepcoHasnbHbIX AaHHbIX aKTMYeCKOro Nosb30BaTeNs CBeAeHUSM, 3asB/eHHbIM B [lOroBope, OCyLeCcTBUTb
NOATBEPXAEHWE MEPCOHAsIbHLIX [aHHbIX MyTeM npeacTaBneHns nuyHo Onepatopy [AOKYMEHTa,
YAOCTOBEPSIIOLLEro MUYHOCTb B MECTE M B CPOK, YKa3aHHbIN B COOTBETCTBYHOLLEM YBeAOMeHUM OnepaTopa.

5.4.12. BosmectuTb ybbITKM OnepaTtopa B NONHOM 06beMe, BO3HMKLUME B CBSI3M C NOBPEXAEHNEM,
HEKOMMNEKTHOCTbIO UK yTpaTont AboHeHToM O6opyanoBaHus OnepaTtopa.

5.4.13. B ciyyae OAHOCTOPOHHErO MOSIHOMO (4acTUMYHOrO) OTKasa OT MCMosHeHus [orosopa
NMUCbMEHHO yBeaOMUTb 06 3ToM OnepaTopa A0 NpeanonaraeMor AaThl OTK/OYEHMs YCyrv, a Takxke
onnatutb OnepaTtopy CTOMMOCTb OKa3aHHbIX YCIyr B pa3Mepe, MNpeayCMOTPEHHOM AENCTBYHOLLMMMU
Tapudammn Onepatopa. Onnata go/mkHa 6bITb Mpou3BeaeHa MO AaTy COOTBETCTBYIOWErO OTKasza oT
ncnonHeHus oroeBopa, ykasaHHy B YBEAOM/IEHWMM, HO HE MeHee YeM No AaTy nonydeHus OnepaTtopom
BblLLEYKa3aHHOro yBejOMNEHMS.

5.4.14. Ucnonb3oBaTb ObopyaoBaHue, abOHEHTCKYID NIMHUIO, NMpeaocTaBneHHble OnepaTopom,
TONbKO ANS NONyYeHUs YCyr, oKasaHue KOTOpbIX npeaycMoTpeHo [Jorosopom.

He ucnonb3oBaTh Ycnyrn B MpOTUBOMNPABHBIX LIENSX, @ PaBHO HE COBepLUaTh AENCTBMIN, HAHOCALLMX
Bpea OnepaTtopy W/vnv TPETbUM MLUAM, HE COBEpLUAaTb AEACTBUIA,  MPENATCTBYIOWMX  HOPMasibHOMY
yHKUMOHMpOBaHMIO ceTu cBasn, O6opyaosaHus, nporpaMMHOro obecnedveHns OnepaTopa u TpeTbUx nud,
He MCnonb30BaThb YCyrn B NpeanpuHUMaTENIbCKUX LENSIX, @ TakXKe AN MacCOBbIX PacChlIOK COOBLLEHMI.

He ucnonb3oBaTb MOSb30BaTENbCKOE (OKOHEYHOE) YCTPOMCTBO ANl OKasaHusl YCIyr TPeTbUM
/MuaM, B TOM YMC/e MyTEM OpraHu3auum L0308 A5 A0CTYNa K CETU CBA3W.

5.4.15. Cobniogatb WHble 0653aHHOCTW, YCTaHOBJEHHble [lOroBOpOM W AEUCTBYIOLIMM
3aKoHOAaTeNbCTBOM PO,

6. CTOMMOCTb yCnyr v nopsifioKk pacyeroB

6.1. Cronmmoctb  Ycnyr, okasbiBaeMbix Ab6oHeHTYy OnepatopoM no [loroBopy, onpeaensiercs
JENCTBYIOLMMU HA MOMEHT oKasaHua Ycnyr Tapudamm Onepatopa. Onnata Ycnyr npov3BOAUTCS
ABOHEHTOM COrNacHo BblI6paHHOMY ABOHEHTOM TapudHOMY nnaHy nocpeactsoM 100% npeaBapuTenbHOM
onnaThl 1t06bIM U3 CNocob0B, NepeUncrieHHbIX Ha caiiTe Onepatopa. VameHeHne Tapudos, Npons3BoanNTCS
OnepaTopoM B cooTBeTCTBMM C n. 5.1.2 [lorosopa.

6.2. Mpwn 3akntoueHnn JoroBopa ABOHEHTY coobllaeTcs cyMMa K onnate Yciyr B pa3Mepe nnathl 3a
noakstoueHne (Npu Hanmummn), aboHeHTCKOM NnaThl 3a Ycnyru no BelopaHHOMY TapudHOMY niaHy 3a OAWH
pacyeTHbIl Nepuoa, onnaathl AONONHUTENbHbIX YCIYT, 3aka3aHHbIX AGOHEHTOM Af1s NpoBeAeHust paboT no
noakstoyeHunto, onnatel O6opyaoBaHusi, B Cnydae ero npuobpeteHuss ABOHEHTOM B COBCTBEHHOCTb.
YKazaHHble CYMMbI AOKHbI 6bITb OniadeHbl AGOHEHTOM A0 MOMeHTa noAktoveHns OnepatopoM ABOHeHTa
K Ycnyre. B MoMeHT nogkitodeHns OnepaTtopoM AGOHeHTa K Ycnyre ykasaHHble CYMMbl CMCbIBAOTCS C
Jlnuesoro cyeta AboHeHTa.

6.3. Onnata 3a Ycnyru npoussoanTtcs AGBOHEHTOM O NepBoro Y1cia PacueTHoro nepmoaa, ecniv nHoe
He npeaycMOTPEHO YCMOBUAMU NPeAoCTaBneHus OTAeNbHbIX ycnyr unv TapudHbiMi nnaHamu. Bo
nsbexxaHne NPUOCTAHOBKM OKa3aHWa YCiyr, CyMMa AEHEeXHbIX cpeacTB Ha JlvueBoMm cyeTe ABOHeHTa Ha
nepeoe umucno PacyeTHoOro mepuoaa, AO/MKHa ObiTb HE HMXEe pa3mepa abOHEHTCKOW MnaTbl, COracHO
BblbpaHHoro TapudHoro nnaHa.

6.4. Bce nnatexxu no [oroBopy OCyLeCcTBASAOTCA B pybnsx. Tapudbl Ha YCnyrn, yCTaHOBMIEHHbIE
OnepatopoM, BkYaloT B cebs Bce Hanorum u cbopbl, AENCTBYKOWME Ha TeppuTopuu Poccmickol
®epepauun.

6.5. OnepaTtop dhopMupyeT c4eT Ha onnaTty Ycnayr n obecneunBaeTt ero foctaBky AGOHEHTY B TeueHue
10 gHeit ¢ pgaTbl BbICTaBeHUs 3Toro cyeta. Cnocob n agpec AOCTaBKM cyeTa cornacoBaHbl CTOpoHaMu B
BnaHke-3akase. YTpaTa, Hernony4yeHve AGOHEHTOM cyeTa He 0CBODOXAAEeT ero 0T CBOEBPEMEHHON onnaThl
Yenyr.

6.6. MnaTta 3a npegocTtasneHne OnepaTopoM AOCTyna K Ycnyre B3MaeTcs OAHOKPAaTHO B COOTBETCTBUM
¢ Tapudamu, ycTaHoBEHHbIMU OnepaTopoM.

6.7.  [aTov Haanexailero ucrnonHeHus ABOHEHTOM 06513aTenbCTB Mo onnaTte YCnyr cuMTaeTcs aaTta
MOCTYN/IEHUS AEHEXHbIX CPEACTB Ha pacyeTHbIN cyeT Onepatopa.
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6.8. Onnata AONOAHUTENbHbLIX YCAYr Mpou3BOAUTCS aBaHCOM B pa3Mmepe 100% OT CTOMMOCTM
[OMOSIHUTENbHBIX YCNYr, YCTaHOBJIEHHOM B pAeicTBytoweM [peiickypaHTe Onepatopa. Ecnim npm
noakntoyeHun K Ycnyre A6OHeHTOM 6blv 3akasaHbl AOMOMHUTENbHbIE YCIYrM, HeyYTeHHble B BnaHke-
3akase (Mpunoxernve N21 k [oroBopy), AaHHble ycnyru nognexar onnate AOOHeHTOM nobbiM K3
CnocoboB, MEpeuYncrieHHbIX Ha caite OnepaTopa, MO UEHaM, YCTaHOBMEHHbLIM AEUCTBYIOLMM
MpeickypaHToM, B TeueHue 5 (NaTh) KaneHaapHbIX AHEN C AaThl NoanMcaHns AGoHeHTOM Hapsiaa Ha Bble3a
cneumanucra. Ecnm ABOHEHT CBOEBPEMEHHO He OMNMAaTW/ YKasaHHbIE AOMOMHWUTENbHbIE YCyrK, Ycnyru
CBSAI31 NPUOCTaHaBINBAIOTCS.

6.9. Mpy Hannuun 3ago/mkKeHHOCTM Y ABOHEHTa 3a OKa3laHHble AOMoSHUTENbHbIE ycnyr Onepatop
OCYLLECTBASIET CnMCaHMe AEHEXHbIX CPeAacTB C Jinuesoro cyeta ABoHeHTa B CieaylolweM nopsiake: B
nepByto o4epesb CNUCbIBAETCS 3a40/HKEHHOCTb MO onlaTe 3a AOMOSHUTENbHbIE YCNYrK, NPeaoCTaBIeHHbIe
OnepatopoM, BO BTOpPYID ouepeab CnucbiBaeTcsl aboHeHTCkas nfaata 3a Ycoiyrm no BblI6paHHOMY
TapudHOMy nnaHy.

6.10. Onnarta ycnyrv pesepBupoBaHus nopTa B pasmepe 150 (cTo naTbaecaT) pybneit 00 koneek B MecsiL|
NpPOU3BOANTCA Ha OCHOBAHMW MUCbMEHHOro 3asBneHuss AGOHeHTa O npuocTaHoBneHun Ycnyr. Onnata
OCYLLECTBNSAETCS, HauMHas ¢ 91 (AEBSIHOCTO NMEepBOro) AHS OTCYTCTBMSI MOJSIb30BaHUS Ycnyroi (3a He
nosib3oBaHue Ycnyroi 90 (AeBSHOCTO) AHeW noapsA niaTta 3a pe3epBrUpOBaHME NMopTa He B3bIMAETCS, MU
Hannuum y OnepaTopa NUCbMEHHOrO 3asiBrieHMs oT ABOHeHTa Ha nMpuocTaHoBneHue Ycnyr). Ycnyrn He
MOryT OblTb NMPUOCTAHOB/EHLI MO WHMUMATMBE AGOHEHTa, eciM Ha MOMEeHT obpalleHuss A6OHeHTa K
OnepaTtopy, Ycnyrn ABOHEHTY yxe 6blin NpruocTaHoBeHbl OnepaTopom.

6.11. CnucaHue nnaTbl 3a pe3epBMpoBaHMe nopta ¢ Jinuesoro cyeta ABoHeHTa npom3BoanTCcs € 91 aHsA
OTCYTCTBUS NONb30BaHUS Ycnyroi. banaHc JIMLeBOro cyeTa Ha MOMEHT CMMCAHUS IO/HKEH BbITh HE MeHbLUE
pa3mepa niaThl 3a pe3epBMpoBaHue nopTa 3a 1 (ognH) mecsu.

6.12. TMpu otcyTcTBMM Ha JIMueBOM cyeTe ABOHEHTa CyMMbl, JOCTaTOMHOW AJsi OMnaThl BCEX YCNYT,
NMOMMEHOBaHHbIX B [lOroBOpe, BKAOYAETCS MpUHyAUTENbHas 6GNOKMpOBKa W OKasaHue Ycnyr
NpVOCTaHaB/IMBaETCS.

6.13. EcnM Ha MOMeHT npekpalleHus paencteus [oroBopa banaHc JlMueBoro cyeta UMeeT
MoSIOXXMTENIbHOE 3HayeHne, OnepaTop BO3BPALLAET HEM3PACXOAOBAaHHbLIM OCTATOK AEHEXHbIX CPeacTB,
paccMOTpeB MUCbMEHHOE 3asiBNieHUe O nepepacyeTe (U Bo3BpaTe), HanpaBneHHoe ABOHEHTOM BMecTe C
3asB/IEHMEM O pacTop)KeHuu [oroBopa, npu cobnioaeHnm ABOHEHTOM ycnoBui no Mpunoxeruio N22 k
Jorosopy. Ecnn Ha MOMeHT npekpalleHust aeictems [JoroBopa bBanaHc JlvueBoro cyeta umeet
oTpuLaTeNnbHOe 3HayeHne, To ABOHEHT 06513aH B MOMEHT MpekpalleHns aeicteust loroBopa BO3MECTUTb
OnepaTtopy aKTU4Yeckn MOHeCeHHble pacxofbl, a Takke Bo3BpatuTb Onepatopy O6opyaoBaHue B
MCMpaBHOM COCTOSIHUKM, B cnydae ecim O6opyaoBaHve 6bi10 nepegaHo AGOHEHTY BO BpeMeHHoe
Nnosib30BaHue.

6.14. OcHoBaHMeM ANns OCyLeCTBNeHUS pacyeToB 3a YCIyrM SBASIOTCA MokasaHus o0bopyaoBaHus
OnepaTtopa, yuuTbiBalowWero obbeM oKasaHHbIX YCnyr, a Takxe ycnosus [loroBopa. Bce nony4yeHHble
ABoHeHTOM Ycnyru, 3aduKcMpoBaHHble YYeTHOM cucTeMoit OnepaTopa MoA pekBusaMTaMu ABOHEHTa,
noanexar onnarte B NoJIHOM 0bbeMe B COOTBETCTBMM C YCoBMaMuK [lorosopa.

6.15. lepepacyeT abOHEHTCKOM NaTbl HE MPOM3BOANTCS B C/Ty4asX HEUCMPABHOCTU, BOHUKLLEN B 30HE
OTBETCTBEHHOCTM AboHeHTa (n. 7.2 [loroBopa), HEUCnpaBHOCTM MONb30BATENbCKOrO (OKOHEYHOrO)
ycTpoiicTBa AGOHEHTa, a Takke B WHbIX cnydasix, koraa OnepaTopoM Ycnyra 6blla OkasaHa, BHe
3aBUCMMOCTM OT TOrO, MOMb30Bancsd nn ABOHeHT Ycnyroh wnn HeT, ecinm Onepatop He 6bin
npeaBapuTeNlbHO MUCbMEHHO yBeaoMsieH ABOHEHTOM O HEeObXOAMMOCTM MPUOCTAHOBKM OKasaHus Ycnyr
Unun pactopxxeHun jorosopa.

7. CpoKM M NOpsiAOK YCTPAHEHUs1 HencrpaBHoOCTel

7.1 06513aHHOCTH NO YCTPaHeHMI0 HencrnpaBHOCTEN B paboTte ceTn cBs3u OnepaTopa pacnpeaensoTcs

mMexay OnepaTopoM M AGOHEHTOM B 3aBWCMMOCTU OT 30Hbl OTBETCTBEHHOCTW, B KOTOPOM BO3HWKNA

HEeMUCnpaBHOCTb.

7.2. 30HOM OTBETCTBEHHOCTM ABOHEHTa SIBNSIETCA aboHeHTCKasl IMHMS (YacTb abOHEHTCKOW NUHWUK),

NponoXeHHas B NoMelleHnM AGOHeHTa A0 NOb30BaTENLCKOro (OKOHEYHOro) 060pyaoBaHus.

7.3. 30HOM OTBETCTBEHHOCTM OnepaTopa SIBNATCA MarucTpanbHble NMHMM ceTu cBsisn OnepaTtopa,

y3en cBasu Onepatopa, aboHeHTCKast NIMHUSA (Y4acTb aBOHEHTCKOMN JIMHUK), NPOJIOXXEHHas! OT nopTa y3na

cea3n Onepatopa A0 MomeweHnss ABoHeHTa, Mo KOTOPOMY NposioxeHa aboHeHTckas nunHusa (4acTb

abOHEHTCKOM NMHUK) K NONb30BaTENLCKOMY (OKOHEYHOMY) 060pYAOBaHMIO.

7.4. YcTpaHeHue HencnpaBHOCTEN B 30He OTBETCTBEHHOCTM OnepaTopa ocywectsnsieTcss OnepaTtopoMm

3@ CBOWM CYET, 3@ WCK/IOYEHMEM TEX CNy4yaeB, KOrAa HEUCMPaBHOCTb BO3HMK/IA B CBSI3U C HapyLUEHUEM

ABOHEHTOM npaBwWn WM YCNOBWUW 3KCMyaTauMyM MONb30BaTeNbCKOro (OKOHEYHOro) o6opyAoBaHWs WK
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MOAKMIOYEHNS K  abOHEHTCKOM JMHMKM  06OpyAoOBaHMS, HE COOTBETCTBYHOWErO TpeboBaHMUsIM,
YCTaHOB/IEHHbIM [10roBOPOM W/UNnv AENCTBYIOWMM 3aKOHOAATENLCTBOM PO,

7.5. Onepatop, No cornacoBaHMio C ABOHEHTOM, MOXET MpoM3BEeCTM paboTbl MO YCTPaHEHMIO
HEUCNPaBHOCTEN, BO3HUKWMX B 30HE OTBETCTBEHHOCTM A6OHeHTa. Takue paboTbl OnepaTtopa
onnauvBatoTca ABoOHEHTOM Mo Tapucdam Onepatopa, AENCTBYIOWMM Ha MOMEHT YCTpaHeHus
HEUCNpPaBHOCTEN. YCTpaHEHUE TEXHWYECKMX HEWUCTPaBHOCTEN HAa ABOHEHTCKOW JIMHWUM, MPOJIOXXEHHOW B
nomelleHMn ABGOHEHTa, OCYLUECTBSIETCA B COMAcoBaHHbIM ¢ AGOHEHTOM CpPOK, MpW YC/OBUM AOMycka
cneumanucToB OnepaTopa K Nonb30BaTeNbCKoMy (OKOHEYHOMY) 060pyioBaHMIo ABOHEHTA, @ TakxkKe K CETU
CBs3U 0bcnyxmBatoLLen A6oHeHTa.

7.6. YcTpaHeHne HencnpaBHOCTEN OCYLLECTBIISIETCS HA OCHOBAHWM 3asiBKW, HanpaBnseMo AGOHEHTOM
B Cnyx6y TexHunueckoi Moaaepxxku Onepatopa 6ecrninatHo no TenedoHam 8 (351 38) 92-800, 8 (351 38)
92-000 (MHOroKaHasnbHbIM, KPYrIOCYTOUHBIN), IMB0 MO 3MEKTPOHHON noyTte support@tel-kom.ru.

7.7. B cnyyae noctynnenus 3asBku nocne 13:00 B paboumit AeHb, MO0 B BbLIXOAHOM [AEHb,
MEPONpPUATUS MO YCTPaHEHWUIO TEXHWUYECKMX HEWUCMPABHOCTEN MOryT O6biTb MEPEHECEHbl Ha CheayoLni
pabounii aeHb. BpeMsi BO3HUKHOBEHMSI HEMCMPABHOCTN MCYUCISIETCS C MOMEHTa coobLueHns AGOHEHTa O
HeuncnpasHocTM OnepaTopy.

7.8. Onepatop 06513aH yCTpaHUTb HEMCMPABHOCTU, NMPENSTCTBYOWME MOSIb30BAHUIO YCyramMmu, B CPOK
He 6onee 3 (Tpex) pabounx AHeN. B cnyyae ecnu ycTpaHeHWe HEeWCnpaBHOCTU 06ycnaBnMBaeT
Heo6x0AMMOCTb AOCTYMa B XW/ble NOMELLEHMS, @ TaKKe Ha TeppuTopun, He NpuHaanexaiume Onepatopy,
CPOK YCTPaHEeHWs1 HeMCNpPaBHOCTM OTCYMTLIBAETCS C MOMEHTa nonydeHus OnepaTopoM BO3MOXHOCTM
[OCTYyna B 3TN NoMeLleHnst n (Mnm) TeppUTopUMN.

7.9. Ecnv no xapaktepy MNOBpPEeXAEHWI CETU CBSI3U, HEMCNPABHOCTM HE MOryT ObiTb YCTpPaHeHbl B
YCTAQHOB/IEHHbIN M. 7.8 [lJoroBopa CpoK, B TOM UYWUC/IE €CNM MOBPEXAEHNS Bbi3BaHbl AEUCTBUAMU TPETbUX
vy, (akTbl BaHAanNM3Ma, nHas nopda nmyulectsa Onepatopa), OnepaTop ycTpaHseT HeMCNpaBHOCTM B CPOK
po 30 (Tpuauatv) AHeW C npeaapuTeNbHbIM yBefoMieHneM ABoHeHTa. Mpu KpymHbIX MacwTabHbIX
aBapusIX CPOKM YCTpaHEHUSI HencnpaBHOCTeN onpeaensitoTcs OnepaTopoM OTAENBHO C NPeABapUTESIbHbIM
yBeaoMneHnemMm AboHEHTa.

7.10. B cny4ae HapyleHus OnepaTtopoM CPOKOB YCTPaHEHWS HEUCNPABHOCTH, YKa3aHHbIX B NyHKTe 7.8
[Jorosopa, AGOHEHT MMeeT npaBo noaaTb OnepaTopy 3asiBeHne B NUCbMEHHON dopMe O nepepacyere
abOHEHTCKOW NnaThl, 3@ Te AHWU, Koraa YCIyry He NpefoCTaBs/nCh.

8. Cpok aeicTBUA U NOPSAOK PacTOpP)KeHus /NpeKpalleHns 4oroBopa

8.1.  [loroBop BCTYMaeT B CUJTy C MOMEHTA €ro 3aK/IloUeHNsl U AENCTBYET HEOMNpPeAENEHHbIN CPOK, ecniun
WHOE He yCcTaHoBMEeHO B bnaHke-3akase.

8.2. PacTtopxeHune/npekpalwieHne [orosopa He o0cBoboxaaeT CTOpOHbI OT OTBETCTBEHHOCTM 3a
HeuncnosnHeHne/HeHaanexallee ncnosHeHne [loropopa, a Takxke OT UCNOSTHEHUS 06583aTeNbCTB, KOTOpble
OCTannChb HEeNCrnoIHEHHbIMW/UCNONHEHHBIMA HeHaanexalimm obpazom [o MOMeHTa
pacTop>eHusi/npekpalleHuns [Jorosopa.

8.3.  A60HeHT BnpaBe B OAHOCTOPOHHEM MOpsiAKEe 0TKa3aTbCA OT UCMOMHEHUS [oroBopa nocpeacTBoM
ocdopmMneHns 3assneHns o6 0gHOCTOPOHHEM pacTopxxeHuu [loroBopa v nepefaym 3asieneHns Onepatopy.
Mpn 3ToM A6OHeHT o06g3aH onnatuTb OnepaTopy BCe 3aA0/MKEHHOCTM, BO3BPaTUTb WCMPaBHbLIM
O6opynoBaHue (B Cnydae ero nepegayv Bo BpeMeEHHOE Monb3oBaHMe), a Onepatop obsizaH obecneunTb
OTK/toUYeHne ABOHEHTa B TeueHue 2 (ABYX) pabounx AHEW, HauuHasi C AaTbl perucrpaumm nNMCbMEHHOro
3asBneHus AboHeHTa. OnnaTa 3a[0/MKEHHOCTEN A0SIKHA 6biTb NpPoM3BeAEHa NO AaTy COOTBETCTBYIOLLErO
OTKasa OT WUCMofiHeHus [JOroBopa, YKasaHHYH B 3asiBfieHWW, HO HE MeHee 4YeM Mo AaTy MofyyYeHus
OnepaTopoM BblILLEYKa3aHHOMO 3asiBleHus.

8.4. Mpu pacTopxxeHunn [orosopa B cooTBeTCTBUM C M. 4.13 [JoroBopa A6OHeHT 0653aH noracuTb BCIO
3a/10/HKeHHOCTb nepen OnepaTopoM 1 Bo3BpaTUTb ucnpasHoe O6opynoBaHue, B criyyae ero nepeaayu Bo
BpeMeHHOe NoJib30BaHue.

8.5. OnepaTop B COOTBETCTBUM C [AEWCTBYIOWIMM 3aKOHOAATENbCTBOM BMpaBe OTKa3aTbCs OT
ncnonHeHus oba3aTenscTs No Jorosopy, NMUCbMEHHO yBeaoMMB 06 3TOM ABOHEHTa, B YacTHOCTU, HO He
OrpaHMYMBAsACh, B CNEAYIOWMX CITyYasX:

8.5.1. Heonnatbl A6oHeHTOM Ycnyr B TeueHue 6 (wectn) Mecaues (T.e. B ciydae, ecnn banaHc
JInueBoro cyeTa Ha NPOTsHXKEHUM 6 (LLECTM) MecsLEeB BbisT HYNeBOW, OTpULIATENbHBIA UM HEOCTAaTOUHbIN
Ans onnatbl Ycayr u/unv onnatbl 3a pe3epBMpOBaHue mnopta W/Unn AOMNOSHUTENbHbLIX YCIyr, KOTopble
oKasaHbl ¢ cornacust AGOHeHTa);

8.5.2. TMpepocTaBneHne Yciyr MOXeT co3faTb yrpo3y 6e3onacHoCcTM M 060pOHOCMOCOBHOCTM
rocyfapcraa, 340poBblo M 6e30MacHOCTV Ntoaei;
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8.5.3. lpenocraBneHne Ycnyr HEBO3MOXHO BBMAY KakuMX-nnbo usmyecknx, Tonorpacmyeckmnx
WM MHbIX €CTECTBEHHbIX MPENATCTBUI, @ TaKKe B CllyYae 06CTOATENBCTB HEMNPEOAOIMMON CUSTbI;

8.5.4. ABOHEHT ucnonb3yeT Ycnyru ans Kakux-mbo HE3aKOHHBIX LIENEeN Ui He B COOTBETCTBUM
c ycnosusiMu [lorosopa;

8.5.5. lMpu OTCYTCTBUM TEXHUYECKON BO3MOXHOCTM MOAKIOYEHMST ABOHEHTA K CETUM CBSA3M
OnepaTtopa B Ciydae u3MeHeHuss AOBOHEHTOM agpeca YCTAHOBKM MOJIb30BATENbCKOro (OKOHEYHOrO)
obopynoBaHus;

8.5.6. lpn OTCYTCTBMM TEXHUYECKON BO3MOXHOCTW NPEAOCTaB/EHNS AOCTYMAa K CETU CBSA3M
OnepaTopa;

8.5.7. B apyrux cny4asix, npeaycMOTpeHHbIX [JoroBopoM niv 3aKOHOM.

8.6. Mpwn pacTopxxeHnmn [JoroBopa Bce AyTeHTUDMKALMOHHbIE AaHHble ABOHEHTa yaansioTCs.
8.7. B cnyyae npekpawieHust y AbOHeHTa NpaBa BflageHNs UK NMOJSIb30BaHUS MOMELLEHNEM, B KOTOPOM
ycTtaHoBneHo O6opyaoBaHue ans okasauusa Ycnyr, [JoroBop ¢ ABOHEHTOM npeKpallaeTcs, npu 3TOM
ABGOHEHT 006513aH B MOMEHT MpeKkpalleHusl NpaB BAAEHUS WU MONb30BAaHWUSA MOMELLEHWEM BEPHYTb
OnepaTopy Ob6opyaoBaHue, nepeaaHHoe AGOHEHTY BO BPEMEHHOE MOJb30BaHMe.

9. OTBEeTCTBEHHOCTb CTOPOH

9.1. 3a HeucnosnHeHue UM HeHaanexallee ucnonHeHne obszatenscts nNo [JoroBopy CTOpPOHbI HECyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENLCTBOM Poccuiickon deaepaumu.

9.2. OnepaTop He HeceT OTBETCTBEHHOCTb 3a:

9.2.1. CHMXEHMEe KauyecTBa OKa3sblBaeMblX ABOHEHTY YCNyr, ecnv 3TO Bbl3BaHO HEWUCMNPABHOCTSIMU TOM
Yyact AGOHEHTCKOM JIMHMM (MM aBOHEHTCKOMN pacnpeaenuTenbHOM CUCTEMBI), KOTOPasi HAXoAWUTCA
B NnomelleHnn ABOHEHTa;

9.2.2. nocneacteus yTpatbl W/vnn nepegadyn ABOHEHTOM CBOMX WAEHTUGUKALUMOHHBLIX CBEAEHUH,
(ayTeHTUMMKALMOHHbBIX AaHHbIX) TPETbUM NMuaM;

9.2.3. nepepbiBbl B MpeaoCTaBieHUM YCnyr Mo npuynHe cHosi nporpaMMHOro obecneyeHus wnum
HeMCrnpaBHOCTM NEPCOHaNbHOr0 KOMMNbIOTEPa, NOMb30BaTENbCKOro (OKOHEYHOro) obopyaoBaHus,
npuHaanexawmnx AGOHeHTy;

9.2.4. KkayectBO YCnyr W nocneacTBUs  MUCMNOMb30BaHWS ABOHEHTOM  HecepTMdUUMPOBAHHOIO
obopyaoBaHMs, MpPoOrpaMMHOro obecrneyeHns Uan MpucoeaMHEHNs K NNHUM Apyrnx npubopos,
CaMOBOJIbHOrO  MPUCOEAMHEHMS]  AOMOSIHUTENbHBLIX  YCTPOWCTB, HEBLINOMHEHNS AGOHEHTOM
WHCTPYKUMI, NpaBwui no akcnsyatauun O6opyaoBaHMsi, HEMPaBWIbHOM HacTpolike ABOHEHTOM
NPOrpaMMHOro M TexHudeckoro obecneuveHust AOCTyna K Ycnyram, a Takxke, MCronb30BaHWs
HeneranbHO NPUOBPETEHHBIX JIMLEH3NOHHBIX CPEACTB aHTMBUPYCHOM 3alUMTbl U CPEACTB 3aliMThbl
OT AOCTyna Mo ceTy;

9.2.5. nepepbiBbl B NpeaocTtaBneHun Ycnyr, CBsi3aHHble C MaHOBbIM 06CNyXMBaHMEM (PEMOHTOM)
cpeacts cBsi3n M obopypoBaHus Onepatopa, NMpu YCIOBMM NpeaBapuTEeNbHOro pasMelleHus
COOTBETCTBYlOLWEN MHPpOpMauMM Ha calite OnepaTopa He MeHee 4YeM 3a 24 4aca A0 Havana
nposeaeHus pabor;

9.2.6. HopManbHoe QYHKLMOHMPOBAHME U AOCTYMHOCTb OTAENbHbIX CEerMEHTOB ceTh MHTepHeT. OnepaTop
He rapaHTUpyeT BO3MOXHOCTb WH(OPMaUMOHHOro obMeHa C TeMu y3namMu WM CepBepamu,
KOTOpbIE BPEMEHHO WU/IN MOCTOSIHHO HEAOCTYMHbI Yepe3 ceTb «MHTepHET»;

9.2.7. HeucnpaBHOCTb CETU CBA3M OnepaTopa, BO3HUKLLEN NO BUHE TPETbUX NNL, UM ADOHEHTa;

9.2.8. HEBO3MOXHOCTb MosyveHuss ABOHEHTOM YCnyr, BO3HMKLUYIO B CBSI3W C HepocTaTKamu B pabote
B3a/MOAENCTBYIOLLMX ONepaTopoB CBs3M (MOCTaBLUMKM PECYPCOB), @ TaKKe C HEMCMPABHOCTAMM,
BO3HMKLUMMM B 30HE OTBETCTBEHHOCTM ABOHEHT];

9.2.9. Bpea u yuepd, NPUYMHEHHBIN ABOHEHTY UK ero cobCTBEHHOCTU, ecnn He ByaeT Aoka3aHa BUHa
Onepatopa.

9.3.  ABOHEHT HeceT OTBETCTBEHHOCTb nepen OnepaTopoM 3a HapylleHue npasBuia 3KCrayaTaumm

nonb3oBaTenbckoro (OkoHeuHoro) obopyaoBaHust M (unm) O6opyaosaHus, nepegaHHoro OnepaTopoM

ABOHEHTY BO BpeMeHHOe MoJib30BaHMe, a TakXKe 3a ero COXpaHHOCTb.

9.4. AGOHEHT MONHOCTbIO OTBETCTBEHEH 3a COXPAHHOCTb CBOMX HACTPoOeK Ans AoCTyna, 3a Bce

obpalleHns Kk Ycnyre U AeWCTBUS, NpeanpuHsiTble yepe3 obpalleHue K Ycnyre, MMeBLIME MECTO Npu

BBeAeHUn AyTEHTMMOMKALMOHHBIX AaHHbIX ABOHEHTa, 3a YObITKM, CBS3aHHble C HEeCAHKUMOHMPOBAHHbLIM

MCrofb30BaHMEM KaHana aoctyna AGoHeHTa TpeTbUMU NnLaMu.

9.5. ABGOHEHT HeceT OTBETCTBEHHOCTb 3a HeHad/nexallee nosb30oBaHWe Yciyrammu, a Takke 3a

HECBOEBPEMEHHYIO OMnJ1aTy, HE3aBUCMMO OT TOFO, KTO M3 MoJSIb30BaTeNEN BOCMOb30Bascs Ycnyramu.

9.6. ABOHEHT HeCeT OTBETCTBEHHOCTb 3a MOBPEeXAeHMsI ABOHEHTCKMX JfIMHUA B pe3ynbTaTe

CaMOCTOSTENbHbIX AENCTBUI MO YCTAaHOBKE MOJIb30BaTENIbCKOrO (OKOHEYHOro) 060pyA0BaHMSI.
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9.7. OnepaTop HeceT OTBETCTBEHHOCTb 3a 6€30MacHOCTb M KOHMMAEHUMANBHOCTb MepPCOHANbHbIX
JaHHbIX ABOHEHTa.

9.8. OnepaTop He rapaHTUMpyeT YyCTaHOBMIEHWe COeAMHEHUS Mexay Y3noM cesa3n ceTn Onepatopa u
aboHEHTCKMM 060pYAOBAHMEM Ha MaKCMManbHO BO3MOXHOW CKOPOCTM, HEM3MEHHOCTb CKOPOCTM 0BMeHa
[JaHHbIMM Ha OpraHM3yeMOM KaHasie B TeYeHMe BCEro nepuoaa npeaoctasneHmst Yonyr ABOHEHTY, a Takxke
MoAK/IOYEHNE K Y31y CBS3M ceTy OnepaTtopa npyu MakcMMasbHOM 3arpysKke CeTw.

9.9. CTopoHbl BnpaBe NpeabsBUTbL ApYr APYry YnnaTy HEYCTOMKM 3a HapylleHue 0653aTenbCcTB Mo
[JoroBopy B pa3mepe, yCTaHOB/IEHHOM [Npasuniamu.

9.10. CropoHbl 0CBO6OXAAIOTCS OT OTBETCTBEHHOCTM 3@ HEWCMOSIHEHWE WAM  HeHadnexallee
UCTOSTHEHME 06513aTeNbCTB, BbITEKAOWMX 13 [JOroBOpa, eC/N NPUYMHOM HE UCMOSTHEHMS (HEHAANEXALLErO
WCNOMHEHUS) SIBNSIOTCS  06CTOSITENBCTBA HEMPEOAOAMMON  Ccunbl  (CTUXMIMHBIE 6eacTBusl, MoXapbl,
TEeXHOreHHble aBapuM M KaTacTpodbl, 3NMAEMUN, MU300TUM, aBapuM Ha WHXXEHEPHbLIX COOPYXEHUAX U
KOMMYHMKAUMSIX, OTK/IIOYEHME  3/IEKTPOSHEPrMM, MaccoBble 6ecnopsiiki, BOEHHblE  [AEUCTBUS,
TEPpPOPUCTMYECKME aKTbl, OYyHTbI, rpaxkgaHCKuWe BOSIHEHWs,, 3abacTOBKM, HOPMATMBHblIE aKTbl OpPraHoOB
rocyaapCTBEHHON BIACTU M MECTHOrO CaMOYNpPaB/ieHUsl, MPENATCTBYOLWME UCMNONHEHMIO CTOPOHaMM CBOMX
obsizaTenscTB No [loroBopy, M Tak fdanee), TO eCTb Ype3BblYalHble M HEMPEOAONMMbIE MPU AaHHbIX
ycnosuax 06CToATeNbCTBa, HAaCTyNMBLUME MoCne 3aktoyveHuns [Jorosopa.

10. YperynupoBaHue CNOpoB U Nnpoune ycsosus

10.1. B c/lyyae BO3HUKHOBEHUS NtOBbLIX CNOPOB MW Pa3HOrIacui, CBS3aHHbIX C UCMOSHeHWeM [Jorosopa,
CTOpOHbBI MpUnoXxat BCce yCUnus AN Ux paspeLleHns nyTeM nposeaeHns neperosopos Mexzay CTopoHamu.
10.2. Ecnwm cnopbl He 6yayT pa3peLleHbl NyTeM NepPeroBOpoB, Criopbl NOANEXAT pa3peLLEHMIO B NOPSIAKE,
YCTaHOB/MIEHHOM [AEWCTBYIOLMM 3aKOHOAATENLCTBOM Poccuiickolrt depepauunmn, npyu 3ToM AGOHEHT 06s13aH
cobntoaaTb NPETEH3MOHHBIV NOPSAOK, NPeAyCMOTPEHHbIN AENCTBYIOLMM 3aKOHOAATELCTBOM Poccuiickoi
®epepaunn.

10.3. B cnyyae npoTtMBopeunst Mexay YycnoBusMm Hactosiwero [orosopa M [punoxeHusamn K
HacToswemy [lorosopy, onpeaensiowmnMn 0COBEHHOCTM OKasaHus YCnyr, a Takke npeaocTaBieHus
A6boHeHTam Ob6opynoBaHus, CTOpPOHblI YCTAHaBAMBAOT, 4YTO MNPUOPUTETHOE 3HAYEHWE UMEIOT
cooTBeTcTBYIOWMe [Mpunoxenns kK [orosopy, onpeaensiowme 0cobeHHOCTU okasaHus Yciyr u
npepoctasneHns AboHeHTam ObopyaoBaHus.

10.4. Bo BCeM ocTanbHOM, 4YTO He yperynupoBaHo [orosopoM, CTOpPOHbI PYKOBOACTBYHOTCS
AENCTBYIOLWMM 3aKOHOAATENIbCTBOM, B TOM 4MC/e 3aKOHOM O CBs3M, lMpaBuiaMyM M UHBIMWM HOPMAaTUBHO-
NpaBOBbIMW aKTaMMu.

HeoTbeMnemoi yactbto [loroBopa sSBnsitoTCS cneayowme MNpunoxeHus:

MpunoxxeHune N2 1 braHk- 3aKka3 Ha NpefocTaBeHne TeneMaTUYecKnx yCnyr cesasu;

MpunoxeHne N2 2 Ycnosusl npegoctabneHns aboHeHTCKoro 06opyaoBaHns BO BpeMeHHOe MOosb30BaHue
W YCNOBUS KYNAn-npofaxu aboHeHTckoro obopyaoBaHus;

Mpunoxenne N 3 AKT npuema-nepenaym o60pyaoBaHNS BO BPEMEHHOE MOMb30BaHME;

MpunoxeHne N2 4 AKT npuemMa-nepeaayn obopyaosaHuns B COBCTBEHHOCTb;

MpunoxeHne N2 5 AKT npeaocTaBneHunst 4OCTyna K ceTu cesasm Onepatopa.

OnepaTtop: O6LEeCTBO C OrpaHUYEHHON OTBETCTBEHHOCTLIO «TenKom» (000 «TenKom»)
MecToHaxoxaeHue: 456584, r. EMarxenuHck, yn. LaxTtepa, a.15a.

OrPH 1107412000750, NHH 7412014774, KN 743001001

P/C: 40702810172320058628 B YensibuHckom otaeneHnm N28597 MAO CbepbaHk r. YenssbuHck
K/C: 30101810700000000602, BUK: 047501602

TenedoH: 8-351-38-92-000, E-mail: abon@tel-kom.ru
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Mpunoxenue NQ 1
K nyénunyHol odepre
0 3aK/I0YEHMM AOrOBOPa Ha OKasaHWe TeleMaTUYeCKUX YCIyr CBS3M (PU3MYECKUM NiuLlaM
MoanucaHve BnaHka-3akasa sIBNSIETCS CBUMAETENLCTBOM MOSIHOMO M 6E30roBOPOYHOrO akuenTa (MPUHSATUS) YCIIOBUIA My6anyHoOM
ocdepTbl 0 3aK/IIOYEHNM AOrOBOPA Ha OKasaHWe TeneMaTUYecKmnx YCiyr CBSA3n (UsnMyeckuM nuuaM co BceMu eé MNpunoxeHnsmu.
HacTtoswmii bnaHk-3aka3 SBNsSIETCS HEOTLEMIEMOW YacTblO BbileyKa3aHHOro AoroBopa. B cootBeTcTBMM € N.1 €T.433 1 cT.438 MpaXkaaHCKOro
Koaekca Poccuiickoin degepaumm ¢ aaTel noanucanus CTtopoHamu bnaHka-3akasa AOroBOP Ha OkasaHue TeneMaTUYeckuxX YCNyr CBsi3u CO BCEMM
ero MpuIoXeHNsMU, pa3MeLLiEHHbIA Ha caiiTe OnepaTopa https://tel-kom.ru, cuMTaeTcs 3aKkntoUeHHbIM.
dusnyeckoe MO, OCYLLECTBMBLLEE aKLENT YCIOBUI Ny6aMUYHONM odepThl Ha 3ak/toUeHVe JOroBopa Ha OkasaHue TeneMaTUYeckux yCnyr cBssu,
nMeHyetcs ganee AGOHEHT.
bnaHk-3aka3 Ha npefocTaB/ieHUe Te/IeMaTUYECKUX YTyr CBA3U
Pamunus

[ No | [_or |

OT4ecTBO

Nms

MacnopTHblie AaHHbIE WX AaHHbIE YAOCTOBEPEHUS JIMMHOCTU
MecTo poXxaeHust Cepus NQ

[ata poxaeHus [aTta Bblaayun

KeM BblaaH

KOHTaKTHbIV TenedoH Homep ans nonyyeHms cmc-

YBEIOMIEHUI

E-mail

Anpec pervcrpaumum Anpec noakioyennst | CoBnafaeT C aApecoM perncrpaumm

| A |

Aapec u cnocob AOCTaBKK cyeTa 3a ycnyru
Mony4yeHune B UeHTpax 0bcnyxmBaHns aboHeHTOB | E-mail

| JIMUHBIN KabuHeT |

TenemaTuyeckue ycnyru CBsism

TapudHbIM NnaH Ha faty

CTouMocTb TapugHoro

CToMMOCTb NpeaocTaBieHns

Ycnyra goctyna npegocrasneHa

MOAKIIIoYEHMS nnaHa Ha AaTy NoAKIloYeHUs | aocTyna Ha YCIoBMsIX AKLMK
BA] [ HET] |
Mpepocraenenmne ctatnueckoro IP agpeca [aA] THET] ]
EavHopasoBblit nnaTex, pybnein ExxeMecsiuHbIN IP - agpec
nnaTex, pyéneu
| TexHO/I0rMs NpeAoCTaB/ieHns focTyna: [PON [ JFx [ [wpa [ ] |
| Cpok feiicTBus gorosopa: | HeonpeneneHHbI cpok | | Cpok pelictaus | |
[laHHble A1 0CTYNa B INUHbIH Ka6UHeT: JlorviH | [ Maponb |

JlnueBoii cuer:

[ Yuactve B Akumn: |

Mepepaua o6opynoBaHus BO BPEMEHHOE MOoJb30BaHWE: OA
A6GOHEHTY B CO6CTBEHHOCTb: OA
Ha ycnoBusx AKUmm: OA

OTMeTKa O

AGOHEHT Bbipa3uJi CBOe cornacume: cornacum

A6oHeHTa"

c ycnosusaMu [lorosopa (ny6nndHon odepTsl) 03HAKOMEH M COrNACeH
C AEUCTBYIOLMMIN TapudHBIMU MaHaMK U aKLMSIMK

Ha MOMYyYeHWE MO CETAM 3MEKTPOCBA3U WMHGOPMaLMM, B T.4. PEK/IAMHOMO Xapaktepa, 06 OKasblBaeMbIX
OnepaTopoM ycnyrax, cnocobax 1 YCloBusiX UX NPeaoCTaB/IeHNs U 3aKasa

Ha MCroJIb30BaHWe CBefieHMii 06 ABOHEHTE NpK MHMOPMaLIMOHHO-CNPaBOYHOM 06CTYXKNBAHWUU

Ha u3BeLleHve 06 nameHeHun TapmdoB u (Mnn) TapudHbIX NIAHOB A8 ONfaThl TENEMATUYECKMX YCYr CBS3U
Yyepes yKasaHHbIN aApec 3MeKTPOHHOM MOYTbl, MOCPEACTBOM CMC-PAcChblIKM Ha HOMep MO6WIIbHOMO TenedoHa
WK NIMYHBIN KabuHeT

Ha npepocTaBneHne ceeaeHuii o cebe (PUO, aapec 3NeKTPOHHOM NOYTbI, HOMEP MOBUIBHOIO TenedoHa, UMs
nonb3oBaTens) ANs CepBUCHOro 06cnyxuBaHust (MpyM OTK/OYEHWUW/BKIIIOYEHUN YCIIYr, HarmOMUHAHUA O
pPEKOMEHA0BaHHOM MnaTexe 3a ycnyrn, 0 CyMMe 3afJ0/IKEHHOCTU 3a YCIyrn, O NPUOCTaHOBNEHUU YCNYr, O
HEWUCNPaBHOCTAX CETU W T.M. MOCPEACTBOM CMC-PacChbifiki Ha Homep MobunbHoro TenedoHa, aapec
51IEKTPOHHOM MOYTbI U/UNN YBEAOMJIEHWI B JINYHBIN KABVHET)
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1.MoanuckIBas HaCToALMIM 6naHK -3aKas3a, A

(®NO AboHeHTa)

afpec permcTpauMun ykasaH Bbille, Bblpa)karo CBOE corfiacMe Ha 06paboTKy MOMX MepcoHanbHbIX AaHHbIX 6e3
OrOBOPOK M OFpaHWYEHU 1 MNOATBEPXXAAD, YTO, AaBasi Takoe coriacue, AEUCTBYIO CBOHGOAHO, MO CBOEW Bose
N B CBOMX MHTepecax. Llenbio npeaocTaBneHns MHOK MepCOHasbHBIX AaHHBIX ANS nocneayowein obpaboTkm
ux 000 «TenKom» (panee Onepatop) SBNASETCA 3aKIOYEHVME W WUCMOSMHEHME [AO0roBopa Ha OKasaHue
TeneMaTnvyeCcKknx ycnyr cBa3un, oOcCyLlecTBeHune aboHeHTCcKoro u cepBUCHOro 06CJ‘Iy>Kl/IBaHVIﬂ, ydyactna B
MapKETUHIOBbIX aKuusx (MpoOMO-akumsx), MNpoBoAMMbIX OnepaTtopoM, MNOAyYeHus WHQOPMALMOHHBIX,
KOHCY/IbTAUMOHHBIX M WHbIX AONOAHUTENbHbIX ycnyr Onepatopa. Kpome Toro, OnepaTtop MMeeT npaso
MCNOoNb30BaTb YKa3aHHbIE NEPCOHasIbHbIE AaHHbIE B UHbIX LENAX, HE NPOTUBOPEYaALLUMX 3aKOHOAATENbCTBY PO.

2.1 0CO3Halo M cornallalcb C TEM, YTO HACTOSILLEE COrflacMe MpefoCTaBSETCS Ha OCYLLECTB/IEHNE NobbIX
EeACTBMIN NO 06paboTke MOMX NEPCOHANbHbLIX AAHHbIX, KOTOpble HEO6XO0AMMbI AN AOCTUMXKEHMUSI YKa3aHHbIX
Lienei, Kak C UCNonb30BaHWEM CpeACTB aBTOMaTM3aLMK, Tak U 6e3 TaKoBbIX, BK/IOYas 6e3 orpaHuyeHus: cbop,
3aMuCb, CUCTEMATU3ALIMIO, HAKOMMEHME, XpaHEHUE, YTOUHeHne (OBHOBNEHUE, U3MEHEHWE), WUCMOJb30BaHMUE,
nepegadyy (B TOM uuMcne pacnpocTpaHeHMe, MpeaocTaBNieHWEe, AOCTyn), obe3nnumBaHue, 60KMPOBaHKME,
VHUYTOXEHWE, YAANIEHUE, @ TakXKe OCYLLECTBIIEHME NOBbLIX MHBIX AENCTBUI C MOMMMW NEPCOHaNbHbIMU AaHHBLIMU
C y4yeToM HopM deaepanbHoro 3akoHa N2152 «O nepcoHanbHbIX AaHHbIX» oT 27.07.2006.

3. MoanucaHMe MHOKO HacTosiLero cornacus (MyTEM NoAnucaHus HacTosiwero bnaHka) pacnpocTpaHsieTcs Ha
cneaylolwme nepcoHanbHble AaHHble: daMunnsg, WUMs, OTYECTBO, JaTa POXAEHMS, MECTO POXAEHWS,
rpaXkAaHCTBO, aapec pPerncrpaumu, aapec MecTa XMUTeNbCTBa, aapec NMoaKIoueHUs (YCTaHOBKM OKOHEUYHOro
060pya0BaHMs), aapec 3NeKTpoHHoW nouTbl (E-mail), HOMEp OCHOBHOMO [OKYMEHTa, YAOCTOBEPSIOLLErO
NMMYHOCTb, CBEEHUS O AaTe BblAauM yKa3aHHOro AOKYMEHTA M BblAABLUEM €r0 OpraHe, a TaKkKe KOHTaKTHble
HoMepa TenedoHa 1 Apyrue AaHHble, NO3BOJISIIOWME OCYLLECTBUTL MOKO MAEHTUMMKALMIO UM MOE OKOHEYHOE
060pyaoBaHNe, CTAaTUCTMKA MOMb30BAHUS YCIYrol CBSI3WM, HOMEp SIMLEBOrO CYeTa, CBeAeHus 6a3 AaHHbIX
CWUCTEM pacyeTa 3a OKasaHHbIE YC/yry, B T.4. O MOMX MyaTexax, ftobast MHas MHdopMaLys, CTaBLIasi U3BECTHOW
OnepaTopy B CBSI3M C 3aK/IOYEHWNEM U UCTIOSTHEHWEM AOMOBOPA Ha OKasaHue TefleMaTUYeckmx yCIyr CBS3u.

4. OnepaTop nNpoBepsieT /NMilb [OCTOBEPHOCTb MPEAOCTaBMEHHbIX MHOW MEepPCOHabHLIX  AaHHbIX,
coepXaliMxcs B AOKYMEHTE, YAOCTOBEPSIOLIEM NIMYHOCTb. B ocTanbHOM, Onepatop MCXOAUT M3 TOro, YTO
NpeaocTaBfeHHass MHOM MHMOpMaUMA SBASETCA [OOCTOBEPHOM W AOCTATOYHOW. S OCO3Halo, YTO Hecy
OTBETCTBEHHOCTb 3@ NPEAOCTAB/EHNE NEPCOHAbHBIX AaHHbBIX TPETLErO ML B COOTBETCTBUM C AEUCTBYIOLIMM
3aKOHOJATENLCTBOM.

5. ObpaboTka nepcoHanbHbIX AAHHBIX OCYLLECTBASETCS B COOTBETCTBMM C TpeboBaHusamun PeaepanbHOro
3akoHa N2 152 «O nepcoHanbHbIX AaHHbIX» OT 27.07.2006.

6. [aToi Bblgauu cornacusi Ha 06paboTKy MOMX MepPCOHaNbHbLIX AaHHbIX SBMASETCA AaTa noanucaHus
HacTosiwero bnaHka. YkasaHHble cornacus AeUCTBYIOT HeOMNpeaeneHHbIN CPOK U MOryT 6biTb MHOW OTO3BaHbI B
noboe BpeMs MyTeM Hanpas/ieHWsi NMUCbMEHHOro yBeAoM/eHMs B agpec Onepatopa 3aka3HbiM MUCbMOM C
YBeAOM/IEHNEM WNW  MPeaoCTaB/iEHNEM MUCbMEHHOrO YBEAOMJIEHMS JIMUHO B LEHTpbl  06CiyxumBaHus
abOHEHTOB, YKasaHHble Ha caiite https://tel-kom.ru. Mpy 3TOM S OCO3Ha U MPUHUMAID, UYTO TaKOW OT3bIB
MOXET TMOBfeYb OKOH4YaHWe npeaocTaBneHmss MHe ycnyr oT Onepatopa. [locne oT3biBa cornacus,
nepcoHanbHble AaHHble obpabaTbiBaloTcst OnepaTopoM TOMLKO B LENsX, NPeayCMOTPEHHbLIX AEUCTBYHOLMM
3aKoHOAATENbCTBOM PO.

7. CBegeHns o CY61>EKTE nepcoHanbHbIX AaHHbIX: YKa3aHbl Bbilwe B braHke-3akase.

8. CBeneHusi 06 Onepatope: O6LWWECTBO C OrpaHUYEHHON OTBETCTBEHHOCTBIO «TenkKom» (000 «TenKom»),
MecToHaxoxaeHue: 456584, r. EMaHxenuHck, yn. Waxtepa, a.15a. OrPH 1107412000750, UHH 7412014774,
KMMN 743001001, TenedoH: 8 (351 38) 92-000, E-mail: info@tel-kom.ru

*Mpu cornacum ABOHEHT CTaBUT «V>», ecnin ABOHEHT He cornaceH - «He cornaceH».

Onepatop: O6LLECTBO C OrpaHUYEHHOM ABOHEHT:

OTBETCTBEHHOCTbIO «TenKom» ono

MecTtoHaxoxaeHue: 456584, r. EMaHxenuHck, yn. | gata u Mecto

LllaxTepa, A.15a. OrPH 1107412000750 poXaeHus

MHH 7412014774, KNMN 743001001 nacrnopt Ne

P/C 40702810172320058628 B4 )TWHCY@% OpraH Bblauu
otaenennn N28597 MAO CoehbaHi I, e :

dTa Bblaayn

K/C 3010181070000000040% /E4IK: 047501

TenedoH: 8 (351 38) 9% /(k -~ W2\ | Bapec

E-mail: abon@tel-kom. o /< X V2 \[F perucTpaumm

Moanuch FE: Moanuch
®UO OneiiHnkos M.N. ) VIS [7le)
Jata 17.11.2020 AV [ata
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10.

11.

12.

MpunoxeHune N2 2
K ny6nuuHoi odepte
0 3aK/t04eHMN JOroBOpa Ha OKa3aHue TeneMaTu4ecknx yCnyr CcBa3n GpusanyecknM nuuam

YcnoBusa npeaocraB/ieHns abBoHEHTCKOro o06opyaoBaHus BO BpE€MEHHOE NOoJib30BaHUE U
yCnoBus Kynan-npopaxu aboHeHTcKkoro o6opyanoBsaHus

YcnoBug npeaocraBaieHUsA BO BpeMEHHOE NoJib3oBaHMe aboHeHTCKoro o6opynosaHus
AGOHEHT Mpu MNOAKMYEHUN K YCayre MOXET MonyyuTb BO BpeMEeHHOe MOo/b30BaHWe aboHeHTCKoe
obopynoBaHue (aanee - O60pyaoBaHME) Ha HMKECTEAYIOLWMX YCIIOBUSIX.

OamnH ABOHEHT MOXET MONYy4YMTb BO BPEMEHHOE NOJb30BaHNe oaMH KoMnnekT O6opyaoBaHus.
O6opynoBaHue NpeaocTaBnseTcs Ha BpeMsl NoNb30BaHWs YciyramMmm 40 MOMeHTa NpuoCTaHoBAEHWS Ycnyr
no nHuumatmee Onepatopa 6onee yeM Ha 2 ([Ba) mMecsua nogpsa nNnbo pacTopXXeHusi/npekpaLLeHns
[loroBopa Ha okasaHWe TefieMaTUYeCckux yCcnyr CBs3u no uHuMumaTtuee noboi u3 CtopoH [orosopa.
Cpok HaxoxzaeHust O6opyaoBaHUs B NOMb30BaHNM UCUNCNSIETCS C MOMEHTa noanucaHns AGoOHeHTOM AKTa
npuéma-nepegaym 06opyaoBaHus BO BpeMeHHoe nonb3oBaHue (Mpunoxenve N3 k [orosopy). C
MOMeHTa noanucaHnsa CrtopoHamu AkTa npuéma-nepegaym obopynoBaHMS BO BpEMEHHOE MOJsb30BaHWe
PVCK CRy4YaiiHON rmbenn unm cnydariHoro noBpexxaeHus O6opyaoBaHUst HeceT AGOHEHT.

Onepatop 06s13aH npegoctaBuTb O60pyAOBaHME B UCTIPABHOM COCTOSIHWM, KOMIMEKTHO 1 C HEO6X0ANMO
TEXHUYECKOW OKYMEHTaLMEN.

AG0HeHT 06s13aH nonb3oBaTbcsd O6opyaOBaHNEM B COOTBETCTBMM C €ro Ha3Ha4YeHneM, cobnoaas npasmna
W YCNOBUS 3KCMNyaTaLum, U3NT0XKEHHBIE B TEXHMYECKON AoKyMeHTauun Ha O6bopyaoBaHue. Bo nsbexaHue
BbIxoAa u3 ctpost O6opyaoBaHus AGOHEHT 06513aH BO BpeMsl rpo3bl U MHbIX HEBNaronpusTHLIX MOrOAHbIX
YCNOBUAX OTK/IIOYATb MOMb30BaTeNbckoe (OKOHeYHoe) obopyaoBaHue (NepCOoHanbHbIN KOMMbIOTEP,
HOyTOYK M T.n.) u noboe apyroe ceteBoe 060pyAOBaHWME, MOCPEACTBOM KOTOPOFO OCYLLECTBSETCS
npeaocTaBfieHne ycniyr ceBa3v (MapLupyTm3aTop, TB-NPUCTaBKa, TOYKa AOCTyna u T.n.) u3 cetn 2208, a
TaKKe MHTEPHET-Kabesb OT BCeX aBOHEHTCKMX YCTPOUCTB.

ABOHEHT oOTBe4YaeT 3a CcoxpaHHoCcTb ObopyaoBaHus. AOOHeHT 06s3aH obecneunTb Hanuume
anekTponutaHns 220B nepemeHHoro Toka K O6opyaoBaHMIO 4epe3 craaxusatowme GunbTpsbl
3NeKTPONUTaHMS.

B cnyuae Bbixoga u3 ctpos O6opyaoBaHus NO MpuyMHaM, He 3asBucawmum ot AboHeHTa, Onepatop
npuHmumaeT ObopynoBaHue no AKTY npueMa-nepeaayn obopyaosaHus. OnepaTtop 06s3aH B TeueHune 5
(naTn) pabounx AHEN YCTPaHWTb MONIOMKY WM 3aMeHuTb Bblleawee u3 cTtposs O6opynoBaHue
ncnpasHbIM. JaHHbIi crydaii odopmnsercsa aktoM (MpunoxeHune N3 k [Jorosopy).

Ecnn O6opynoBaHme BbILWIO M3 CTPOSt BCIEACTBME HENPABWILHOM 3KCMlyaTaumum (B T.4. aKChayaTaumm
BO BpeMsi HebnaronpusTHbIX MOroAHbLIX YCMOBUA - rpo3a, MOSHMSI U T.M.), XpaHeHusi AGOHEHTOM,
HecobntoaeHNs MyHKTOB 6,7 HACTOSIWMX YCMNOBMM MM YTpayeHO B pe3ynbTaTe MpOTUBOMPABHbIX
LeNcTBUiA TpeTbKX NnL, ABOHEHT NPOM3BOAMT PEMOHT UNK 3amMeHy O60pyAoBaHMs 3a CBOW CYET.
AGOHEHT He BrpaBe nepedaBaTb O60pyAoBaHME B MOb30BaHME TPETbUM NNLAM, BCKPbIBATb, HapyLwaTb
LENIOCTHOCTb  FapaHTUMHBLIX MAOM6, OCYLLECTBAATb PEMOHT CaMOCTOATENIbHO, MepeHacTpavBaTb
Ob6opynoBaHWe, OCYLIECTBISITb WHble AENCTBMS, KOTOpble MOryT MpPUBECTM K BbIXOAY M3 CTpOS
O6opynoBaHusi.

B cnyyae npuoctaHoBneHus Ycnyr no nHuumatviee Onepatopa 6onee yem Ha 2 ([lBa) mecsua nogpsa,
ABOHEHT 06s13aH BepHyTb ObopyaoBaHWE B MCMPaBHOM COCTOSIHUKM, B MOSIHOW KOMMnekTauuu n 6e3
BMAMMbIX Hapy>HbIX MOBPEXAEHMIN C YY4ETOM HOPMasIbHOrO U3HOCa, B TeueHue 5 (NaTu) paboumnx aHen ¢
MOMeHTa npeabsiBneHns TpebosaHus ot OnepaTopa o Bo3spaTe O6opyaoBaHus, IMb60 B TOT Xe CpPOK
onnatutb OnepaTtopy ctonmocTb ObopyaoBaHus, ykasaHHylo B AkTe npuéma-nepegaym obopynoBaHust
BO BpeMeHHoe nosnb3oBaHue (MpunoxeHne N23 k [lorosopy). Bo3spat ObopyaoBaHusi NOATBEPXKAAETCS
AKTOM npueMa-nepegaym Ob6opynosaHus. OnepaTtop B C/ydae Heso3spaTa O6opyaoBaHus Brpase
CnucaTb BblleyKa3aHHylo cTouMocTb ObopyaoBaHus ¢ Jinuesoro cyeta AGoHeHTa. ECiv o ncreyeHnto
6 (wectn) MecsaueB C MOMeHTa MPUOCTAHOBKM Ycnyr no uHuumatuee Onepatopa AOGOHEHTYy He
BO306HOBNEHO oOkasaHue Ycnyr, Onepatop pactopraet [orosop. Bo3o6bHoBneHne ABOHEHTOM
nonb30BaHMsa Ycnyramm Ao UcTeveHusl Cpoka pactop)keHusl [JoroBopa OCyLIeCTBSETCS B COOTBETCTBMM
cn. 3.5 1 3.6 orosopa.

B cnyyae oTkasa ot Ycnyr ABoHeHT Bo3BpaLlaeT noay4yeHHoe um ObopyaoBaHue B UCPaBHOM COCTOSIHUN,
B MOJIHOM KOMMJIEKTaLuun 1 6€3 BUAMMbIX HAapY>XHbIX NMOBPEXAEHWUI C YYETOM HOPMasibHOMO U3HOCA, UTO
noaTeBepxzaaeTcs AKTOM npueMa —nepeaayn O6opyaoBaHus B TeueHue 5 (nsTu) pabounx aHel C MOMeHTa
OTKa3a. B cnyyae HeBbINOHEHUS AaHHOro ycnosus A6oHeHT 06513aH onnatuTb OnepaTtopy CTOMMOCTb
O6opynoBaHus, ykasaHHylo B AKTe npuéma-nepeaayn obopyaoBaHMSI BO BPEMEHHOE MOJSb30BaHWE
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26.1.

26.2.

26.3.

26.4.

26.5.

(Npunoxenne N23 k [orosopy). Onepatop B ciyyae HeBo3BpaTa Ob6opyaoBaHus BrpaBe crnvcaTb
BblLLEYKa3aHHYyt0 cTomMocTb ObopynoBaHus ¢ Jiuesoro cyeta AGOHeHTa.
B cnyyae pactopxxenus [loroBopa no uHnumnatnee Onepatopa, AboHeHT 0653aH BepHyTb O60pyaoBaHue
B MCNPaBHOM COCTOSIHWM, B MOJSIHOW KOMMJEKTaUMM U 6€3 BUANMBIX HAPY>XHbIX MOBPEXAEHMIN C YYETOM
HOpMasibHOro M3HOoCa B TeyeHue 5 (MaTu) paboumx AHEM C MOMeHTa nonydeHus oT OnepaTopa
yBEAOM/IEHNS1 O pacTopxeHuu [loroBopa, nnMbo B TOT Xe CpoK onnatute OnepaTopy CTOMMOCTb
O6opynoBaHus, ykasaHHylo B AKTe npuéma-nepeaayn ob6opyaoBaHMSI BO BPEMEHHOE MOJSIb30BaHWe
(Npunoxenune N23 k Odorosopy). Bo3spat ObopynoBaHMs noaTBep)xaaeTcss AKTOM npuema-nepeaaudv
O6opynoBaHusi. Onepatop B cnydae HeBo3BpaTa Ob6opyaoBaHMs BrnpaBe CrMcaTb BblLEYKa3aHHYH
cronmocTb ObopyaoBaHus ¢ Jinuesoro cyeta ABoHeHTa.
Mpn Bo3BpaTe 0O60pYAOBaHWMS MPOM3BOAMUTCA MpPOBEPKA KOMMMEKTHOCTM WU TEXHUYECKUA OCMOTP
O6opynoBanuss B npucytctBum AboHeHTa. B ciyyae HEKOMNAEKTHOCTM WM HeMCrnpaBHOCTM
O6opynoBaHusl CTaBATCA COOTBETCTBYIOLME KOMMeHTapum B AkTe npuema-nepegadvn O6opynosaHus,
KOTOPbIA CAY)XUT OCHOBAHWEM ANsi NPEAbSBIEHNS NMPETEH3UM.
Mpun BbiSBNEHNM HekoMniekTHocTM O6opyaoBaHns AGOHeHT 0653aH Bo3MecTMTb OnepaTopy CTOMMOCTb
COOTBETCTBYIOWMX KOMNekTyowmx O6opyaoBaHusl, ecnn HegocTalowme KOMMIEKTYoWmMe MOXHO
npuobpecTn OTAENBLHO.

Ycnosusa kynnu-npoaaxu 06opynosaHus
OnepaTtop 06s3yeTcs nepefatb, @ ABOHEHT NPUHATL B COBCTBEHHOCTb Ha YCIOBMSX KYMAM-NPOAAXu
aboHeHTCKOe 0b6opyaoBaHue (aanee - ObopyaoBaHNE) U 0653yeTCs ero onaTuTb.
HanMeHoBaHWe, KONMYECTBO, CEPUiiHLIN HOMep M cTouMocTb O60opyAoBaHUS yKasblBaeTcs B AKTe
npuema-nepegaym O6opyaosaHus B cobctBeHHOCTb (Mpunoxenune N24 k Jorosopy).
MNpaBo cobcTBeHHOCTM ABOHEHTa Ha npuHaToe O6opyaoBaHMe No AKTy npueMa-nepeaayvm O6opyaoBaHms
B COBCTBEHHOCTb HACTyNaeT C MOMEHTa onsiaTbl ABGOHEHTOM MOSIHON CTOMMOCTU MpUOBpPETaEMOro
O6opyanoBaHus.
ABOHEHT OTBEYaET 3a CoXpaHHOCTb ObopyaoBaHusl. PUCk criydaliHoi rmbenm, cny4aliHoro NoBpeXaeHus,
xvieHnst Ob6opyaoBaHusl nepexoant K AGOHEeHTY B MOMEHT noanucaHus AKTa npueMa-nepeaayu
O6opyanoBaHns B COBCTBEHHOCTb.
TexHuyeckass AOKYMeHTauusi nepegaetcss ABOHEHTY O[HOBpPEMeHHO C nepepadelri O6opyaoBaHUS.
ObszatensctBa Onepatopa CUYMTAKOTCS BbIMOMHEHHLIMM MOCe noanuMcaHns AKTa npuéma-nepenaym
060pyaoBaHNS B COBCTBEHHOCTb.
AGOHEeHT onlaumBaeT cTomMocTb O60pya0BaHMA NOCPEACTBOM BHECEHWUS onnaThl B kaccy Onepatopa.
Cpok onnatbl ctonmocTn O6opyaoBaHNUS: 40 MOMeHTa noaknodeHns OnepatopoM A6OHeHTa K Ycnyram.
Cpok rapaHTuiiHoro obcnykmBaHusa O6opyaoBaHus - 12 MecsueB, UCUUCTAETCA C AaTbl NOANMUCAHUS
cTopoHaMu AkTa npuéma-nepegadm obopyaoBaHust B CO6CTBEHHOCTb.
OnepaTtop oTBevaeT 3a HegoctaTkm ObopyaoBaHus (3a UCKIIIOUYEHWEM HEAOCTaTKOB, NepeuncieHHbIX B
AkTe npuemMa-nepegaun 0O6opyaoBaHMs B COBCTBEHHOCTb), €CM He [AOKAaXEeT, YTO HeaocTaTKu
O6opynoBaHUs BO3HWKIM Mocne ero nepegayn AGOHEHTY BCNEACTBME HapyLUEHUS MOCNEAHWM NpaBui
nonb3oBaHust O6opyaoBaHUEM UMK €F0 XPaHeHWsl NM60 AEUCTBUI HENPEOAOINMON CUNbI.
A6G0OHeHT B cnydae obHapyxxeHus HegocTaTkoB B O6opyaoBaHMK, He OroBopeHHbIXx OnepaTtopoM, NOMMMO
npaBs, NpeayCMOTPEHHbIX HACTOSWMMK YCNOBUAMM, MOMb3YETCS MHbIMW NpaBaMu, NpefyCMOTPEHHbIMU
3aKOHOAATENBLCTBOM O 3allMTE NpaB NoTpebutenen.
AB6OHeHT 0b6s13yeTCs:
CoobLwaTtb 0 cbosix n HencnpaBHOCTSAX B paboTe O6opyaosaHus no TenedoHam 8 (35138) 92-800, 8 (351
38) 92-000;
O6ecneunTb 6ecnpensTCTBEHHbIN AOCTYN COTPYyAHUKOB OnepaTopa B MecTa, B KOTOPbIX YCTaHAB/IMBAETCS
(ycraHoBneHo) ObopyaoBaHue, B LiensixX BbiNonHeHust OnepaTtopoM CBoMx 06si3aTenscTB no [Jorosopy;
Monb3oBaTbcs ObopyaoBaHMEM B COOTBETCTBUM C €ro HasHadeHueM, cobniogas npaBuna M ycroBus
3KCMNyaTaLUuKn, M3M0XKEHHble, B TOM UMCNEe, B TEXHWUECKOW [OKYMeHTaumMum Ha O6opyaoBaHue,
obecneunBas ero COXpaHHOCTb.
Bo n3bexaHune Bbixoaa n3 ctposi O6opyaoBaHns BO BPeMS MPo3bl M MHbIX HEGNAronpusTHBLIX NOroAHbIX
YCNOBMAX OTKOYATb MOMb30BaTesbckoe (OKOHeYHoe) obopyaoBaHMe (KOMMbOTEP, HOYTOYK M T.M.) U
ntoboe apyroe ceteBoe 06opynoBaHue, NOCPEACTBOM KOTOPOro OCYLLECTBNSETCS NpeaocTaBiaeHne ycnyr
CBA3M (MapLIpyTM3aTop, fs-rpm;Tagermz&noayna M T.n.) U3 cetn 220B, a Takxe UHTEpHeT-Kabenb
OT BCex a60He<HTCKV|x yCTpomg;., Yy \“‘%




MpunoxeHne N2 3
K ny6nuuHoi odepte
0 3aK/TH0YEHUM JOrOBOPa Ha OKasaHWe TeNleMaTUYeCcKMX YCyr CBa3n U3nYecknm nmuam

r. EMaHxenmHck . 20 r.
AKT
npuema — nepeaayun obopyaoBaHusi BO BPEMEHHOE MOJIb30BaHNE

OnepaTtop c cornacus AboHeHTa nepefan BO BpEMEHHOE MOJb30BaHMe, a ABOHEHT NpUHAN crieayowee
O6opyanoBaHue:

CroumocTb 060pynoBaHus

HavmeHoBaHne 06opyaoBaHus HIIC He oBnaraetcs, py®.

CepwiiHbIi HOMep

ObopynoBaHue nepepaetcss ABOHEHTY BO BpeMeHHOe 6e3BO3Me3AHOE MO0JSIb30BaHME Ha CPOK MOJb30BaHUS
AGOHEHTOM TefleMaTUYecKnMmn ycnyramm cesian Onepatopa.

TexHuuyeckas IOKyMeHTaLUuMs nepeaaeTcs AGOHEHTY OIHOBPEMEHHO ¢ nepeaadeli O6opyaoBaHms.

B3anMHble 06s13aTenbCTBa Mo npepocTaBneHmio ObopyaoBaHUS BO BPEMEHHOE MOJSIb30BaHWE B COOTBETCTBUM C
ycnoeusamu [loroBopa Ha okasaHue TeneMaTUYecKuUX YCNyr CBA3W BbiNosiHeHbI CTOpOHAMM Haanexalum obpas3om.
CTOpOHbI MOATBEPXAAIOT, YTO NepeaaBaemMoe O6opyaoBaHME MO KAa4YeCTBY M KONMYECTBY COOTBETCTBYET OMUCAHMIO,
NpUBEAEHHOMY B HacTosiLLEM AKTe.

ABOHeHT 06sa3yeTca obecrnieunBaTb COXPAHHOCTb WM HEOOXOAMMbIE YCNOBUSI 3KCMlyaTauuMu nNepeaaHHoro no
HacTosieMy AkTy ObopyaoBaHus, a Takxke cobniogatb YCoBus NpeaocTaBfieHMsi BO BPEMEHHOE MOMb30BaHME
A6oHeHTCcKoro obopynosaHusa (Mpunoxenne NO2 k My6nunyHon odepTe), onybNnMKOBaHHOMN B 3N1EKTPOHHON dhopMe B
ceTn MHTepHeT no aapecy: https://tel-kom.ru.

MoanucaHueM HacToswero akta AGOHEHT MOATBEPXAAET, UTO O3HAKOM/IEH C YKa3aHHbIMW Bbille YCIOBUSMK
NpeaocTaB/ieHNs BO BPEMEHHOE MOMb30BaHME abOHEHTCKOro 0bopyaoBaHUs A0 MOANMCaHUS HacToswero AkTa u
6€e30roBOPOYHO COMNIACEH C HUMW.

ABOHEHT MPETEH3MIN HE UMEET.

OnepaTop: O6LLecTBO C OrpaHUYEHHOM ABOHEHT:

OTBETCTBEHHOCTbIO «TenKom» ono

MecToHaxoxaeHue: 456584, r. arta n Mecto

EmaHnxenuHck, yn. WaxTtepa, a.15a. poXaeHns

OrPH 1107412000750

NHH 7412014774, KMNMN 743001001 nacnopt Ne

P/C 40702810172320058628 B
YensbuHckoM otaeneHnn N28597 MNMAO
C6epbaHk r. YenabuHck

OpraH BblAa4yn

K/C 30101810700000000602
BUK: 047501602

AaTa Bblaayn

TenedoH: 8 (351 38) 92-000-« 7 azpec
E-mail:abon@tel-kom.ru "~ 7 perucrpaumm
MoANMCh . comerman, 7 ///‘ ' Moanuch
®UO On ﬁﬂMKOB Mavcﬁhﬁropesmq e

[JaTta
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https://tel-kom.ru/

MpunoxeHune N2 4
K ny6nuuHoi odepTe

0 3aKJTI04YEHNUU AOroBopa Ha OKa3aHue TeneMaTu4eCcKmnx ycnyr CBa3mu CDVI3VILIECKVIM nuam

r. EMaHxenmHck

AKT

20 .

npuema — nepeaayn o6opyaoBaHNst B COBCTBEHHOCTb

OnepaTtop c cornacus AboHeHTa nepefan B CO6CTBEHHOCTb, @ ABOHEHT MPUHS U ONNaTKA CleayloLllee

O6opyanoBaHue:

HavmeHoBaHne 06opynoBaHus

CepwiiHbIi HOMep

CroumocTb 060pynoBaHus
HAC He obnaraetcs, py6.

TexHu4yeckas IOKyMeHTauus nepeaaetcs AGOHEHTY 0IHOBPEMEHHO C nepedaveit O6opyaoBaHus.
CTOpOHbI NMOATBEPXAAKT, YTO nepeaaBaeMoe ObopyaoBaHUE MO KOMMYECTBY M KayecTBY COOTBETCTBYET

OMnucaHuio, NpUBEAEHHOMY B HacToslweM AKTe.

Onepatop 1 ABoHeHT 0b6s3ytoTca cobntoaaTth Ycnosus kynnu-npodaxxu O6opyaoanus (MpunoxexHne N2
k My6nnyHoi odepTe), onybMKoBaHHONM B 3N1eKTPOHHOW ¢hopMe B ceTn MIHTepHET no aapecy: https://tel-kom.ru.
MognncaHneM HacTosWEero akta AOOHEHT MNOATBEPXAAET, YTO O03HAKOMJSIEH C YKa3aHHbIMKW Bbllle
Ycnosuamu kynnun-npoaaxun O6opyaosaHus 40 noanmMcaHus Hactoswero Akta n 6e30roBopoYHO CorfaceH C HUMM.
ConepxxaHue Ycrnosuii Kynnau-npoaaxu O6opynoBaHns AGOHEHTY SCHbI U MOHSATHBI.

OnepaTop: OB6LIECTBO C OrpaHNYEHHOM ABOHEHT:

OTBETCTBEHHOCTbIO «TenKom» ®no

MecTtoHaxoxaeHue: 456584, r. AaTta 1 Mecto

EmaHnxenuHck, yn. WaxTtepa, a.15a. pOXXAEHNS

OrPH 1107412000750

NHH 7412014774, KMNMN 743001001 nacnopt Ne

P/C 40702810172320058628 B
YenabuHckoM otaeneHnn N28597 MAO
C6epbaHk r. YenabuHck

OpraH Bblaa4vn

K/C 30101810700000000602,
BUK: 047501602 <«

AaTa Bblaayn

TenedoH: 8 8 (351 38) 92-08 anpec
E-mail:abon@tel- kom I perucTpauum
MNognncb MNognucb
®NO OnenH ono

fata 17.1 [Jata
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https://tel-kom.ru/

MpunoxeHune N2 5
K ny6nuuHoi odepTe
0 3aKJTIOYEHUM AOrOBOPa Ha OKa3aHWe TeneMaTUYECKMX YCIyT CBA3M U3NYECKUM Muam

r. EMaHxennHck AKT .20 T
npefocTaBeHns AocTyna K ceTu ceasm OnepaTtopa
Onepartop c cornacmns A6oHeHTa okasarn, a ABOHEeHT NpWHSA YCyry No NpeAoCTaBAeHMIo AOCTYNa K CETU CBA3M

OnepaTtopa no agpecy:

CTonMoCTb yCnyrm no npefocTaBfieHM0 AOCTyrna K ceTh cBa3v OnepaTtopa npy NOAK/IOYEHUN o,quro
KoMnbioTepa (Monb3oBaTeNnbckoro (OKoHeuHoro) obopyaoBaHusl) coCTaBnsieT pybnein

koneek, HAC He obnaraetcs.

ABOHEHT He WMeEeT MNPETEH3U OTHOCUTENIbHO KA4yecTBa BbIMOSIHEHHbLIX PaboT, a TaKkKe K MOHTaxy
aboHEHTCKOW NNMHUM OT 060pyaoBaHKsS OnepaTopa A0 OKOHEUYHOrO abOHEHTCKOrO YCTPOMNCTBA.

Ycnyrn okasaHbl OnepaTtopoM B MOJSIHOM 06beMe, CBOEBPEMEHHO M C HaANeXaluM KadyecTBOM. AGOHEHT
MPETEH3MIN K OKa3aHHbIM yC/lyraM He UMeET.

OnepaTop: O6LIECTBO C OrpaHNYEHHOM ABGOHEHT:

OTBETCTBEHHOCTbIO «TenKom» [0)][6¢]

MecToHaxoxaeHue: 456584, r. AaTta 1 Mecto

EmaHxenuHck, yn. LaxTepa, a.15a. pOXXAEHNS

OrPH 1107412000750

NHH 7412014774, KM 743001001 nacnopt Ne
P/C 40702810172320058628 B opraH Bblgaun

YensabuHckoMm otaeneHmm N28597 MAO
CbepbaHk r. YenabuHck

K/C 30101810700000000602 — JaTa Bblaaun
BUK: 047501602 . /

TenedoH: 8 8 (351 38) 9; agpec

E- ma|I abon@tel kom . perucrpaumm

Moanuce

®no

HaTta

4 mra '17 11, 20?0 20
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