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My6nnunas oGpepra
0 3aK/1II0YEHMM AOrOBOpPa Ha OKa3aHWe TesleMaTUYeCKUX YCIyr CBA3n (pM3NYECKUM NinLam

r.EMaHxennHck

O6LWEeCTBO C OrpaHMYEHHOM OTBETCTBEHHOCTbIO «TeflkKoM» (000 «TenKom»), UMeHYeMOe B AasibHENLLEM
OnepaTop, B nuue anpektopa OneiHnMkoBa Makcuma MropeBmya, AEMCTBYIOLWErO Ha OCHOBaHMM YCTaBa,
npeanaraeT 3aKounTb No6oMy hM3NYECKOMY MUY AOrOBOP Ha OKa3aHMe TeneMaTUYeCKMX YCIyT CBS3M,
Aarnee uMeHyeMblit [JoroBop, Ha NPUBEAEHHBIX HUXXE YCIOBUSIX.

JloroBOp COAEPXUT BCE CyLUECTBEHHbIE YCNIOBUSI OKa3aHUs OnepaTopoM TesleMaTUYecKux yCyr CBS3u U
WHBIX AOMO/HUTENbBHBIX YCIYT U ABNSIETCA Ny6INYHON 0hepToun.

B cooTBeTCTBUM C NYHKTOM 2 cTaTbh 437 paxkaaHckoro Koaekca Poccuiickon Genepaunn (aanee — MK Pd)
B C/lyyae MPUHSATUSE U3NTOXKEHHBIX HUXXE YCTOBUM (DU3MYECKOE NULO, MPOM3BOASILEE aKUenT odepTh
CcTaHoBUTCA ABOHEHTOM (B COOTBETCTBMM C NMyHKTOM 3 ctatbn 438 MK PO akuenTt odepTbl paBHOCUNEH
3aKnoyeHnto [loroBopa Ha yCnoBusiX, M3NOXEHHbIX B odepTe), a Onepatop u ABOHEHT COBMECTHO —
CropoHamu [Jorosopa.

AkuenT odepTbl Npon3BoanTcs AGOHEHTOM NyTeM rnoanucaHus bnaHka-3akasa no ¢gopme, yCTaHOBAEHHOM
Onepatopom B [lMpunoxernun 1 Kk [orosopy, B [ABYX 3K3eMnnsipax, OAMH M3 KOTOPbIX MepeaaeTcs
OnepaTopy, a Apyroi octaetcs y AGOHEHTa.

[oroBop siBnsieTcst opuLmManbHbIM JOKYMEHTOM U NYBNKYETCS B 3NIEKTPOHHON hopme B ceTh UHTEpHET no
agpecy: https://tel-kom.ru, B 6ymMarkHol copMe [JoroBop AOCTYNEH B LEHTPaX 06CyXMBaHUS abOHEHTOB,
aapeca KoTopbiX yka3aHbl Ha calite OnepaTtopa.

1. TepmuHbl 1 onpeaeneHust

Ons uenein [oroBopa NPUMEHSIIOTCS Cheaylowme TEPMUHBI U onpeaeneHns (B octanbHOM CTOPOHBI
PYKOBOACTBYIOTCH TEPMUHAMU, onpeaeneHHbiMu B ®eaepanbHoM 3akoHe «O ceasu» oT 07.07.2003 N2 126-
®3 panee — «3aKoH 0 CBA3W», @ Takxe B [NpaBunnax okasaHus TeneMaTnyeckmx YCnyr CBsi3u, yTBepXAEeHHbIX
MNocraHoBneHveM lMNpasuTtensctea PO ot 10.09.2007 NO575 (nanee — «lNpasuna»):

AGOHEeHT - u3nyeckoe nnMuUo, Nonb3oBaTenb ycnyr OnepaTopa, 3aknounBwmnic Joroop ¢ OnepaTopoM,
MyTeM COBEpLUEHMS aKLenTa B NopaaKe, NpeayCMOTPEHHOM HacTosiLel odepToil.

AGOHEHTCKas JIMHUA - NINHNS CBSA3M, COeaMHSAoLWas nosb3oBaTesbckoe (OKoHeyHoe) obopyaoBaHue ¢
Y3/10M CBSI3K ceTu nepegayn gaHHbix OO0 «TenKom».

AGOHeHTCKas nnaTa - NpeaycMOTPeHHbI TapudHbIM NnaHoM ABOHeHTa (hMKCMPOBAHHBLIM MaTex 3a
Ycnyru, okasbiBaeMble B TedyeHue PacyeTHOro nepvoaa.

AyTeHTU(PUKALMOHHDbIE AaHHbIE - YHUKaNbHbIN nornH (unn cetesoe mms) (login), naponb (password),
AnHaMnyecknin IP-agpec, yHUKanbHbIi HoMep JinueBoro cyeta ABOHEHTa, UCMOMb3yeMble Ansl AOCTyna B
JINYHBIN KabuWHeET.

BasiaHC IMLIEBOIr0 cYeTa - Pa3HOCTb MEX/Yy CYMMOM CPeACTB, BHECEHHbIX Ha JIMLEBOW CUYET, U CYMMOM
CPeACTB, CNUCaHHLIX C JIMLEeBOro cyeTa.

BbnaHk-3aka3s - HeoTbeMmsieMas 4vactb [loroBopa, cogepxallas gaHHble 06 ABOHEHTe M 3aKa3blBaeMbIX
Ycnyrax.
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AoroBop - [JoroBop Ha OKasaHwe TeNeMaTUYeCcKuUX YCIyr CBsSi3M, 3aK/oYeHHbIM Mexay OnepaTopoM U
ABOHEHTOM MOCPEACTBOM aKLEeNTa HacTosilel nybnnyHoi odepTbl, COBEPLIEHHOrO ABOHEHTOM MyTeM
noanucaHus MM bnaHka-3akasa, BMecTe CO BCeMU [IpUNOXEHMSMM, WM3MEHEHMSIMU, AOMOSIHEHUAMU U
[OMONHUTENBHBIMK COrNaLleHMsIMU K HeMy. JTtobasi ccbifika B HacTosiwen nybnmuHon odepTe Ha [orosop
(ctaTtblo/nyHKT [dorosopa) u/wan ero ycroBusi, O3Ha4YaeT COOTBETCTBYIOLWYIO CCbUIKY Ha HACTOSILLYIO
nybnunyHyto odepTy (ee cTaTbio/MyHKT) U/Mnun ee ycnosus.

[ononHuTenbHble yCNyru — YCIyr¥, NpeaocTaBNsieMble €AMHOBPEMEHHO W TEXHOMOMUYECKU
HEepaspbiBHO CBSI3aHHble C TeIEMAaTUYECKUMM YCIyramu CBSI3W  W/WAW  YCIyrv, NpeayCMOTPEHHbIE
aencreylowmM  [MpelickypaHToM OnepaTopa Ha [AOMNOSHWTENbHbIE YCNYrM AN (U3MYECKUX NUL U
MpercKypaHTOM Ha MOHTaXHble paboTbl, MaTepuasnbl U 060pyaoOBaHMeE.

JInuHbIA KabuHeT - web-cTpaHuua Ha calite OnepaTtopa, coepXallasl CTaTUCTUYECKYI0 MHGOopMaLUmio
06 obbeMe nony4deHHbIX YCIyr M TeKyleM COCTOSiHMKM JIMUEBOro cyeTa, a TakXe MEHK YynpaBfieHus
ycnyramm. Kpome TOro, Ha AaHHOM CTpaHuUe OCYLLECTBASIOTCS: OOpPMIEHME BHECEHUSI U3MEHEHWI B
TapudHbI nnaH ABOHEHTA, NOMb30BaHUE cepBUCOM «OBellaHHbIN MNaTeX», a TaKKe Pa3MELLalTCs
cneumanbHble yBegomneHust OnepaTtopa B agpec AGOHeHTa.

JInueBo# cueT - 3/1EKTPOHHBIN CYET B YYETHOW cucTeMe OnepaTopa, Ha KOTOPOM (hMKCUPYIOTCS MaTeEXK
ABOHEHTA U CYMMbl AEHEXHbIX CPEACTB, yAepXXaHHble (CMMCaHHbIE) M3 AaHHbIX NMATEXEN B KayecTBe
onnaTsl 3a Ycnyru. JIMLUEBOW CYET MMEET YHUKabHbIA HOMEP.

JInueHsuna — crneumanbHoe paspelleHre, npepocTasBnsiowee npaso OnepaTopy oOkasbiBaTb AGOHEHTY
TeNeMaTMUeCcKne yciyrm CBssu. PekBM3UTbl NUMUEH3NU: JIMUEH3USI Ha OKa3aHue TeneMaTU4YecKux yciyr
cBsa3n N2 164614, BbiaaHa denepanbHon cnyx6oi nMo Haasopy B cdepe CBS3W, MHMOPMALMOHHBIX
TEXHOJOMMIN 1 MaccoBbIX KOMMYHUKALIMKM, CpokoM aeicteums ¢ 13.04.2016 go 13.04.2021.

O6opynoBaHune/aboHeHTCKkOe 060pyaAOBaHMeE - COBOKYMNMHOCTb TEXHUUYECKMX U MPOrPaMMHbIX CPEACTB,
NpUMeHsieMbIX AGOHEHTOM U (MNK) NONb30BATENEM MPU MONb30BAHUN TENEMATUYECKUMI YCIyraMu CBSA3N.

MepBoe unC/I0 pacyueTHOro Nnepmoaa — Y1CIo B Mecsle, B KOTOPOM ABOHEHTY NpeaocTaBfeH AOCTYN K
cetn cBs3n OnepaTopa, yYka3aHo B JINYHOM KabuHeTe ABOHEHTa.

MnaHoBoe o6cnyxxuBaHue (PeMOHT) cCpeacTB CBA3M U ob6opyaoBaHus Onepatopa - paboThl
Onepatopa, cBsA3aHHble C 3aMeHon 060pyAoBaHus CBS3M, MPOrpaMMHOro obecrneyeHuss Unmn npoeeaeHne
Apyrux paboT, BbI3BaHHbIX HEO6XOAMMOCTbIO noanepXaHus paboTocnocobHOCTM M pas3BUTUS CETU
Onepatopa.

PacueTtHblii nepuopa - Nepunoa okasaHus YCnyr, MCYMCNSeMbI C AaThl NPEAOCTaBEHMS] AOCTYNa K CETU
cBsian OnepaTopa A0 TOM e AaThbl KaXAoro nocneaylowero mecsiya. Havano pacyeTHoro nepuopa
(pacyeTHOE 4nCo) YKaszaHo B JINYHOM KabuHeTe ABOHeHTa.

TapudHbIA NAaH - COBOKYMHOCTb LIEHOBbIX YCNOBUIA, Ha KOTOpbIX OnepaTop npeanaraeT nosib30BaThbCs
Ycnyramu.

Caiit Onepartopa — pecypc OnepaTtopa B ceT MHTepHeT no agpecy https://tel-kom.ru.

Ycnyra (1) — TeneMmatuMyeckue ycnyrum CBsian (npepoctaBneHve [octyna K cetn cesasum Onepatopa,
npefocTaBnieHne AocTyrna K WHEPOPMAUMOHHBIM cucTeMaM MHMOPMAUMOHHO-TENEKOMMYHUKALMOHHbIX
ceTei, B T.4. K CeTU WMHTEpHET, npeaocTaB/ieHMe BO3MOXHOCTM NMPMEMa W Mepeaadn TenemMaTUyeckux
3M1EKTPOHHBIX COOBLLEHWI).

2. MpeameTt poroesopa

2.1. Onepatop 06sa3yetcs npegoctaBnsaTb AGOHEHTY 24 Yaca B CYyTKM TefieMaTtuyeckme yciyru CBsian B
COOTBETCTBUM C TpeboBaHUSIMM AENCTBYIOLLErO 3akoHoAaTenbCcTBa PO, ycnosusmu JinueHsum n Jorosopa,
a ABoHeHT 06s3yeTcs onnaumeaTb YCIyru B COOTBETCTBUMM C Tapudamm (TapncHbiMKM NaHamMm) B CPOKK,
YKasaHHble B [loroBope, WCMonb30BaTb YCNyrM B COOTBETCTBMM C [OroBOpOM MW AEUCTBYIOLIMM
3aKOHOAATeNbCTBOM PO,
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3. Mopsaok 3aK/Il0YEeHUs A0roBopa U U3MEHEHUS ero yC/10BUi

3.1. [nsa 3aknoveHns JoroBopa noteHuuanbHbln ABOHeHT obpallaetcs kK OnepaTtopy no TenedoHy 8
(351 38) 92-000 vnun B LEHTPbI 06CNYXMBAHMSA AaBOHEHTOB, UNWU HANpaBnseT 3asaBKy ¢ canTa OnepaTopa
unun u3 rpynnsl BKoHTakTe.

3.2. Mpn HanMuMM TEXHWUYECKOW BO3MOXHOCTM OKasaHust YCIyru C noTeHuuasnbHbiM ABGOHEHTOM
3akntoyaetcs Jorosop.

3.3. [JoroBop 3akntovaeTcs nyteM nognucaHus bnaHka —3aka3a A6oHeHTOM M OnepaTtopoM Win ero
YMOMHOMOYEHHbIM npeacTaButeneM. [lpu noanucaHMn bnaHka — 3aka3a WM WHbIX  OOKYMEHTOB,
NOMMEHOBaHHbIX B [lJoroBope mnu aBnsitowmxcs MNprunoXeHnsmMm K HEMY, a Takoke Npu CoBepLUEHNM NtobbIX
AEeNCTBMM BO MCnosiHeHWe [loroBopa, B T.4Y. MpW BbICTABEHWM cyeTa, Onepatop (YNOTHOMOYEHHbIN
npeacTaBuUTesNb) BrpaBe MCMOMb30BaTb aHanor cO6CTBEHHOPYYHON noanuck u/wunmn neyat OnepaTopa C
MOMOLLbIO CPEACTB MEXaHUYECKOro UM MHOMO KOMUpoBaHus, U ABOHeHT, 3aktovas [JoroBop, BbipaxaeT
Ha 3TO CBOe cornacue.

3.4. 3aknoueHreM [JoroBopa, TO €CTb MOJSHBIM U 6E30rOBOPOYHBLIM MPUHATMEM ABOHEHTOM YC/IOBUIA
[oroBopa v Bcex ero MpunoXKeHui, SBNsIOLLMXCA HEOTbEMIIEMON YacTbio [JoroBopa, B COOTBETCTBMM C .1
cT.433 1 cT.438 K PO aBnsietca noanucaHne A6oHeHTOM bnaHka-3akasa B ABYX 3K3eMMispax, OAuH 13
KOTopbIX nepepaetcs OnepaTopy, a Apyrov - octaetcs y ABoHeHTa. MoanvcaHue ABGOHeHTOM bnaHka-
3aKa3a noATeBepxpaeTr mnonHoe wu  6e3oroBopoyHoe cornacne ABGOHeHTa CO BCEMM  YCIIOBUSIMM,
coaepxawmmumcs B lorosope m MpunoxeHusax K HeEMy, a TakxKe NOATBEPXKAAET, YTO ABOHEHT 03HaKOMUICS
[0 noanucaHust bnaHka—3akasa v cornaceH ¢ ycnosusiMu JlJorosopa, MpunoXeHusaMu K HeMy, Tapudamm
(TapudHbIMM NnaHamm), MpelickypaHToM OnepaTopa Ha TeNeMaTUYECKUE YCIYrn CBA3U AN BUSNUECKMX
nuu, MpeickypaHToM Onepatopa Ha AOMOMHUTENbHblE YCnyrn Ans ¢usmueckmx nuu, MpeickypaHToM
OnepaTopa Ha MOHTaXkHble paboTbl, MaTepuanbl 1 0bopyaoBaHue, 3aKOHOM O €BA3W, MpaBmnamm, KoTopble
pasMELLEHbl B OTKPLITOM [OCTyne Ha caiTte OnepaTopa, CMbIC/T M 3HAYeHWEe CBEAEHWM, YKa3aHHbIX B
BblLLEMNepPeYNCIEHHbIX AOKYMEHTaX, ABOHEHTY SICHbI U MOHSATHbI.

3.5. 06s13aHHOCTb MO NpefocTaBneHnto O60pyaoBaHuMs, NOANEXKALLEro NOAKOYEHNIO K AGOHEHTCKOM
NMHUK, Bo3naraetca Ha A6OHeHTa, eciM MHOe He npeaycMoTpeHOo B bnaHke-3akase. [lepeyeHb
pPEKOMEHAYeMOro aboOHEHTCKOro 060pyaoBaHNs pasMeLlaeTcs Ha caite OnepaTopa U TakKe Coaep)XUTCs
B MpeickypaHTe Ha MOHTaXXHble paboTbl, MaTepuasnbl U 060pyaoBaHME.

3.6. B cnyuyae npepoctasneHuns OnepaTtopoM AboHeHTy O60opyaoBaHWs BO BPEMEHHOE MOnb30BaHWe
Unn B COBCTBEHHOCTb, YCNOBMSI €ro npeaocTaBfieHnsl cornacoBaHbl CTopoHammn B lMpunoxeHun N92 k
[Jorosopy.

3.7. Mocne 3akntoyeHust [oroBopa AGOHEHT MOMy4yaeT YHUKaNbHbIA HoMep JIMUEBOrO cyeTa U
AyTEHTU(MUKALMOHHbIE AaHHble AN AocTyna K JIMYHOMYy KabuHeTy. [eMCTBMS, OCYLLECTBSiEMble oA
AYTEHTU(PUKALUMOHHBIMU AaHHbIMK ABOHeHTa B JIMUHOM KabuHeTe AGOHEHTa, MPU3HATCS AENCTBUSMM
AbBoHeHTa. AGOHEHT BMpaBe CMEHUTb BblAaHHbLIN OnepaTopoM Naposib K JIMYHOMY KabUHETY.

3.8. N3meHeHune TapudHoro nnaHa nponssoantcs AGOHEHTOM B JIMYHOM KabUHETE nnum nNyTem IMYHOro
obpalieHns B LeHTpbl 0b6cnyxunBaHnms abOHEHTOB Ha OCHOBAHMWM MUCbMEHHOrO 3asiBfieHWs. 3asiBieHue
rnodaeTcs He No3aHee, YeM 3a 2 (ABa) paboumx AHS A0 Havana HoBoro PacyeTHoro nepuoaa. BoibpaHHbIit
TapudHbIN NnaH HaYMHaeT AeCTBOBaTL C NMEPBOr0 YMCia HOBOro PacyeTHoro nepuoga. MNnata 3a cMeHy
TapudHoro niaHa He B3MMaeTCs.

3.9. B nepvoa nonb3oBaHus Ycnyramu, A6oOHeHTY MoryT 6biTb NpeaocTaBneHbl C ero Cornacus
LOMNOSHUTENbHbIE YCIYTK, MHbOPMaLMa O KOTOPbIX pa3MelleHa Ha caite OnepaTtopa, B MpeickypaHTax
WM B PEKSaMHbIX MaTepuanax o AaHHoW ycnyre. MNpeanoxeHMe MOXeT A0BOAMTbCS A0 ABOHeHTa B
KauyecTse npurnawleHuns caenatb odepry.

3.10. [JeicTBytolwas peaakums [loroBopa pa3MelleHa Ha caitte OnepaTtopa. OnepaTop MMeeT NnpaBo B
nobolt MOMEHT M3MEHSTb W/WNK [OMOSHSATb B OAHOCTOPOHHEM Mopsiake nobble ycnosus [orosopa,
Mpunoxenns k [loroBopy, BBOAUTb M MCKoYaTb lMpunoxeHus k [lorosopy, nybnvkys yBeaoMmseHus o
TaKMX U3MEHEHMsIX Ha canTe OnepaTopa He MeHee yeM 3a 10 AHeW A0 BCTYM/IEHUS UBMEHEHMI B Cuny.
Monb3oBaHue Ycnyramm OnepaTopa no ucreveHunto 10-Tu AHen ¢ MoMeHTa Nyb/mKauum yBeaoMieHns ob
n3MeHeHMn ycroeuii [oroBopa Ha caiWte Onepatopa oO3HayaeT 6e3ycnoBHOe cornacne ABOHeHTa C
N3MEHEHUSIMN U/UNn AOMNONHEHNAMM K [loroBopy v MpUoXeHNsaM K HEMY.

4. O6wWwMii NnOpAROK OKa3aHUA ycnyr

4.1. OnepaTop B TeuyeHue 5 (naTu) paboumx AHEW C MOMeHTa obpalleHusi ABOHEeHTa BbISIBSET
TEXHMYECKYI0O BO3MOXHOCTb OKa3aHMs 3anpalumMBaeMbix ABOHEHTOM YCnyr 1 cornacoBbiBaeT ¢ ABOHEHTOM
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[aTy NOAKIIIOYEHUs K ceTu B3 OnepaTtopa, NMMbo B TOT e CPoK coobLiaeT 06 OTCYTCTBUM TEXHUUECKOM
BO3MOXHOCTW U OTKa3biBaeT B 3aKnoveHun [orosopa.

4.2. Mpy HaNNYMKU TEXHUYECKON BO3MOXXHOCTU NMOAKIOUEHMs YCnyr u cornacus AGOHEHTa C YCIIOBUSIMU
[Joroeopa Heobx0aAMMO OCyLLEeCTBMTb ONnaTy YCNyr B CneayioweM nopsake: A0 AaTbl NOAKIIIOUEHUS K CETU
cBsian Onepatopa AGOHEHT 06si3aH BHECTM Ha JlMueBOM cYeT nnaTeXxu 3a Ycnyru, npeayCMOTPEHHbIE B
bnaHke-3aka3se (Mpunoxenne N21 k [lorosopy).

4.3. Ha paty noaknioyeHns k cetn cBsisu Onepatopa 6anaHc JivuesBoro cueta AOMKeH ObiTb
[OCTaTOYHbIM NS onnatbl Ycnyr.

4.4. [ononHuTeNbHbIE YCIyrM B COOTBETCTBMM C [IpeiickypaHToM OnepaTtopa npeaocTaBasioTCs
ABGOHEHTY C ero corfacums npu Hanuumm Ha JlnueBoM cyeTe ABoHeHTa goctaTtodyHoro banaHca anst umx
3aKasa.

4.5. Onepatop obecneunBaeT ABOHEHTY BO3MOXXHOCTb NPEeA0CTaBeHMS OCTYNa K YCnyram He no3gHee
yeM yepes 10 (aecaTb) paboumx AHEN nocne NoCTyrneHns onnaTbl Ha cyeT OnepaTtopa CornacHo pasaeny
6 [doroBsopa.

4.6. Hauanom okasaHusa Ycnyr aensetca noanucaHue A6oHeHTOM AkTa npeaocTaBfieHus AOCTyna K
cetn cesisn Onepatopa (Mpunoxenne NO5 k [Jorosopy). B cnydae oTkasa ABOHEHTa OT MOAMNMCAHUS
ykasaHHoro AkTta, AGOHeHT 06si3aH B MOMEHT OTKasza npeaocTaBuTb OnepaTopy MOTMBMPOBAHHbIN
MUCbMEHHBIA OTKa3 OT MPUEMKM YCNyr, NMB0 yKasaTb MPUYMHBI OTKasa Ha camoM Akte. OTka3 AomkeH
coaepxaTb 060CHOBaHHbIE MPUYMHBI OTKasa OT NPUEMKM YCNyr, AaTy, daMunaunio, UHMUManbl U Noanuchb
A6oHeHTa. B cnyyae He nognucaHust AKTa NPeaoCTaBeHNs AOCTYNa K ceTu cBsiav OnepaTopa 1 OTCyTCTBUS
MOTMBMPOBAHHOIO MWCbMEHHOrO OTKa3a AOOHeHTa, YCIyrM CUYMTAKTCA OKasaHHbiMM  OnepaTtopom
Haanexawmm obpasom, NpUHATLIMK AGOHEHTOM U Noanexar onnaTe.

4.7. B MOMeHT Hauana okasaHus Ycnyru ¢ Jinuesoro cyeta ABOHEHTa NPOUCXOANT CMCAHNE AEHEXHbIX
CpeacTB B COOTBETCTBUM C BblbpaHHbIM TapudHbLIM NAIAHOM.

4.8. Ycnyry npegocTaBnstoTCcs Ha YCIOBUSIX NpeaoniaThl (aBaHCOBOM cucTeMbl pacyeToB). MpeaonnaTta
npeactaBnsieT cobolt aBaHCOBbIM MnaTeXx ABOHEHTa, BHECEHHbLI B TMopsiake, MpeayCMOTPEHHOM
[JoroBopoM. Onnaty Ycnyr (aBaHCOBbI MaTeX) HEO6XOAMMO OCYLIECTBMATb A0 TMEPBOrO 4Yucha
PacueTHoOro nepvoga, ecnm MHoe He NPeaycMOTPEHO YCNOBUAMU NPefoCTaBNeHNs OTAENbHbIX YCIYr uiu
TapudHbIMM NnaHaMu. ABaHCOBble nnaTexu ABoHeHTa 3a Yciyrn Ucnonb3yloTcs B NEPBYIO oYepeab Ans
noraweHns 3ago/mKeHHOCTU ABOHeHTa B Cilydae oTpuUaTeNbHOro 3HayveHust banaHca Jlnuesoro cuyera, a
nocne noraweHns 3aJ0/HKEHHOCTU OCTaBlIasiCd 4acTb aBaHCOBOrO MaTeXa WCMoNb3yeTcsd B CYET
nnatexen sa Ycnyru, npeaycMoTpeHHbIX TapucdHbIM NiaHoM, BbIopaHHbIM AGOHEHTOM.

4.9. B cnyyae ecnm B onpedeneHHbli MOMEHT BpeMeHu bBanaHc JlMueBoro cyeta npuHAn
oTpuuaTenbHoe 3HaveHne, AocTyn ABOHEHTY K TenemMaTuyecknuM ycnyram CBs3n npekpallaeTcs.

4.10. [Ona aktveBaumm TapudHoro nnaHa Onepatop npegocTtaBnseTr ABOHEHTY BO3MOXHOCTb
BOCMONb30BaTbCsl cepBMCOM «ObellaHHbI  nnaTtex». CepBuc npegoctaBnsieTcs OnepaTtopoM Ha
MaKcMManbHbIN cpok 3 (TpW) KaneHaapHbIX AHS. Ecnu B TedeHune 3 (Tpex) KaneHaapHbIX AHeN ABOHEHT He
onnatun cymmy ObellaHHOro nnaTexa, YCnyrv NpMocTaHaBAMBaOTCS, a cepBuUC «Ob6ellaHHbIi nnaTex»
NMoBTOpHO He npepocTaBnseTcd. Cepsuc «OB6ellaHHbI  NnaTeXx» npeaocTaBnseTcs  ABOHEHTY,
nosnb3youemMycs Ycnyramm 6onee 3 (Tpex) MecsueB Npu OTCYTCTBUM Yy ABOHEHTa 3af0/MKEHHOCTM MO
onJsiaTe 3a AOMOSHUTESbHBIE YCITYIM U TOSIbKO AN oniaThl TeNeMaTUYEeCKNX YCNyr CBS3M.

4.11. Ecnm no COCTOSHUIO Ha nepBoe 4ucno PacyeTHoro nepwogda, banaHc Jlvwuesoro cuyeta
HefoCcTaToueH Ans onnaTel Ycnyr, To Yciyrn He okasbiBatoTcs. [pu nononHeHun ABGOHEHTOM JlnueBoro
CYeTa Ha CyMMy, AOCTaTOYHYIO ANs onnathl YCIYr U 3a4nC/IEHMMN YKa3aHHOW CYMMbl Ha JIMLIEBOM CYETE,
oKasaHwue Ycnyr aBToMaTu4ecku Bo306HOBSIETCS.

4.12. Tlpu NpUOCTAHOBNEHUN OKaszaHus Ycnyr ABOHEHTY COXpaHAeTcs AoCTyn K JIMYHOMY KabuHeTy
https://my.tel-kom.ru/.

4.13. Ecnm okasaHue Yciyr He BO30OHOBAEHO MO uUCTedeHuo 6 (wectn) MecsueB C MOMEHTA
NUCbMEHHOro yBefoMNeHns AbBOHeHTa 0 Np1ocTaHoBKM Ycnyr, obsa3aTenscTBa OnepaTopa npekpaLLarTcs,
Jorosop pacTtopraetca OnepaTopoM B OAHOCTOPOHHEM MOpPsiAKEe, ayTeHTUMMKALUMOHHbIE AaHHbIE
yaanstoTcs. PactopxeHune [JoroBopa He ocBoboxxaaeT AGOHeHTa OT UCNOSTHEHUST 0653aTeNbCTB, KOTOpbIE
OCTa/IMCb HE UCMOMIHEHHBIMW UM UCMOSTHEHHBIMKU HEHaAnexalumMm obpa3oM A0 pacTopxeHus Jorosopa.
4.14. 3aknouvas [loroBop ABOHEHT B LieNsSX NpeaocTaBieHns TeneMaTuyeckmx YCIyr CBsI3M BblpaXaeT
cBoe cornacue OnepaTopy Ha pa3MelleHre 060pyaoBaHUS CBSA3M, NPOKIAAKY U dKCMyaTaumio kabenbHoM
CETU B HEXMWJIbIX MOMELLEHMSAX MHOrOKBapTUPHOrO AOMa, MpuHagnexalmx AGOHeHTY Ha npase obuieit
[0NeBoi COBCTBEHHOCTU B COOTBETCTBUM CO CT. 36 XXunuwHoro koaekca PO.

5. TNpaBa n 0693aHHOCTN CTOPOH
5.1. OnepaTtop uMeeT npaso:


https://my.tel-kom.ru/

5.1.1. TpuocTtaHOBUTb OKasaHue YCiyr B C/lydae HapyleHust AGOHEHTOM TpeboBaHMI, YCTaHOBAEHHbIX
OENCTBYIOLMM  3aKOHOAATENbLCTBOM  Poccuiickon  depepaumm  unv [1OoroBopoM UM €ro
MpunoxxeHnsamn, B TOM 4ncre:

—  HapyLeHus cpokoB onnatbl ABOHEHTOM YCNyr M MHbIX YCIYr, OKa3aHHbIX C cornacusi AGOHeHTa;

— npuunHeHns AboHeHTOM Bpeaa OnepaTtopy u/wnu Apyrum nonb3osaTtenaM ycnyr OnepaTtopa;

— nepegaus ABOHEHTOM B CETb MM JOBLIM MHBLIM 06pa3oM (B T.4Y. NOCPeACTBOM TenecOHHOM,
(hbakcMMUNBbHON, MOYTOBOW CBS3U) MHGOPMALIMKM, OCKOPONSIOLWEN KIMEHTOB W/WAWM MEpCcoHan
OnepaTopa (BkioYasi HEHOPMATMBHYIO JIEKCMKY), a Takxke WHdopMauun, 3anpelleHHoM
AENCTBYIOLMM 3aKOHOAATENBCTBOM UIN MeXAyHapoAHbIMK AoroBopamu PO;

—  1Cnonb30BaHUs ABOHEHTOM YCyr C HapyLUEHWEM HOPM AENCTBYIOLLErO 3aKOHOAATENIbCTBA, B TOM
yncne TakMMm 06pa3oM, YTO co3aaeT yrposy 6e3omacHOCTV U 340poBbI0 Ntoael, 6e3onacHoCcTn u
060pOHOCNOCO6HOCTU rOCYAapCTBa;

— ucnonb3oBaHWs AGOHEHTOM Yciyr B Lensx npeanpuHUMMaTesibCkon  aesTenbHocTn  6e3
NOAK/IIOYEHUST COOTBETCTBYHOLWErO Tapu@HOro nnaxa;

— ocywectsneHnss  ABOHEHTOM  HeCaHKUMOHWMPOBAHHOrO  AOCTyna K  KOMMbloTepaM U
WH(OPMALIMOHHBIM UCTOYHMKAM;

— noaMeHbl ABoHeHTOM ceTeBbIx pekBuanToB (MAC n IP-aapecos);

—  MOAKMYEHNs AOMOSHUTENBbHOro 0b6opyaoBaHus B ceTb 6e3 3aknioyeHus AOMOSHUMTENbHOMO
cornawenus ¢ OnepaTopom;

— npegocTaBneHnss AGOHEHTOM BO3MOXXHOCTW MOAK/IOYEHNS B CETb TPETHUX NNLL;

— paccbinkn ABOHEHTOM nporpamMMHOro obecnedeHusi, copep)kallero KOMMbITEPHbIE BUPYCbl U
Apyrvue BpeAoOHOCHbIE KOMMOHEHTHI, B T.4. «Cnam»;

—  HapyuweHus paboTbl ceTn cBsidn Onepatopa obopyaoBaHnemM ABOHEHTa.

MpuocTaHoBneHne Ycnyr ocyulectsnsieTcsa OnepaTopoM A0 YCTPaHEHWS! HapYLLEHWUIA, MUCbMEHHO YBEAOMUB

06 3ToM AboHeHTa. lMuCbMeHHbIM yBegoMieHneM ABOHeHTa cuuMTaeTcs, B TOM 4ucCie, HanpasfieHue

ABOHEHTY COOTBETCTBYIOLLErO YBEAOMJIEHWUS B JINYHbIA KaBMHET MM Ha aApec 3/IEKTPOHHOWM MOYThI, UK

CMc-oroBeLleHneM. 3akstodasi [loroBop, AGOHEHT BblpaXkaeT CBOe COrflacMe Ha BeCb CPOK AeNCTBUSA

[JoroBopa Ha ykasaHHble B HacTosweM ab3aue cnocobbl yBeAOMSEHUS U MOXET OTO3BaTb COrnacue B

noboe BpeMsi B Nepuog AeNCTBMS [JoroBopa, HanpaBvB NUCbMEHHOE 3asiBieHne B agpec OnepaTtopa.

5.1.2. CamocTosiTenbHO yCcTaHaBanBaTe Tapudbl 1 TapudHble naaHbl, Kak Npy 3aKlo4eHnn, Tak u
npu ucnonHeHun [JoroBopa, a Takke U3MeHsATb aencteytowme Tapudbl M TapudHble naaHbl Ha Ycnyru,
onpefenstb MHble LEHOBble YC0BMS MpeaocTaBneHns YCIyr u AOMNOMHWTENbHBIX YCAyr, nybnukys
YBELOMJIEHUSI O TaKMX UBMEHEHUSX Ha caiTe OnepaTopa 1 B MecTax paboTbl C abOHEHTaMM, HE MEHEE YEM
3a 10 gHel [0 BCTYNNeHUs naMeHeHuin B cuy. KpoMe atoro, OnepaTtop BrpaBe HanpaBuTb YBEAOM/IEHME
ABOHEHTY Uepes3 NNYHbIA KabUHET WM Ha a[IpeC 3NEKTPOHHONM MOYTbI, UM CMC-OMOBELLEHNE. 3aKtovast
[oroBop, AGOHEHT Bblpa)kaeT CBOE COracue Ha BECb CPOK AeNCTBUS [JoroBOpa Ha YKasaHHbIE B HACTOSILLIEM
NyHKTe cnocobbl YBEAOMMEHNS M MOXET 0TO3BaTb COrfiacue B Ntoboe BpeMs B nepuoa aenctems orosopa,
HanpaBuB NUCbMEHHOe 3asBfeHne B agpec Onepatopa.

5.1.3. OcyliecTBNSTb OrpaHUYEHNE OTAENbHBIX AEUCTBUIA ABOHEHTa M (MNIM) NONb30BaTeNs, €CAU
Takue AeNCTBMSI CO34At0T Yrpo3y A HOpMasibHOro MYHKLUMOHMPOBaHUS ceTu cBa3n OnepaTtopa.

5.1.4. NpurocTaHaenmBaTb OKasaHue YCnyr Ans NnpoBeaeHus naaHoBoro obcnyxunsaHms (peMoHTa)
CpeacTs CBA3M U obopyaosaHus OnepaTtopa, MCNOMb3yeMoro Ans npeaoctasneHus Ycnyr. Takvne ciydan
He 6yayT cunTaTbCsa NepepbiBaMn B NpeaocTaBneHun Ycnyr, ecim Onepatop yBeaoMuT 06 3ToM ABoHeHTa
He MeHee 4YeM 3a 24 uvaca, nyTeM nybnukauum Ha web-caite OnepaTopa. OnepaTop Brpase
[OMOSTHUTENBHO YBEAOMUTb ABOHEHTA Yepe3 NINYHbIN KabUHET, KN Yepe3 MHHDOPMaLMOHHO-CNPaBOYHbIE
cnyxo6bl (B T.4. aBTOMHMOPMATOP), UK Yepe3 CMC-OMOBELLEHNE, UM Yepe3 aapec 3NEKTPOHHON MOYThI.
3akntovast Jorosop, AGOHEHT BbipaXkaeT CBOe COrfiacMe Ha Becb CPOK AeWCTBMS [loroBopa Ha ykasaHHble
B HacTosALWEeM MyHKTE AOMOMHUTENbHblIE CNocobbl yBEAOMNEHUS M MOXET OTO3BaTb cornacve B toboe
BpeMs B nepuoa Aencteusi [loroBopa, HanpaBuB NMMCbMEHHOE 3asiBieHne B aapec OnepaTopa.

5.1.5. TpeboBaTb BO3MeELLEHUS MOSHOW CTOMMOCTU BOCCTaHoBNeHUs O6opyaoBaHus OnepaTtopa B
Cny4dae ero noBpexaeHusl No NpuynHaM, 3aBncawmx ot ABOHEHTa, a B C/ly4ae HeBo3BpaTa 060pyL0oBaHMS
A6oHeHTOM nnn Bo3spaTta ObopyaoBaHWs, Henoanexallero BOCCTaHOBIEHWIO — NOJIHYO OMaTy CTOMMOCTH
O6opyaoBaHus.

5.1.6. TpebosaTb 0T ABOHEHTa MCNONHEHUS 0653aTenbCTB No JoroBopy, B T.4. HEUCMOMHEHHbIX
nepesa OnepaTtopoM AeHeXHbIX 0653aTenbCTB.

5.1.7. MpepoctaBnate (Hanpaenatb) ABGOHEHTY WH@OpMaUMo, B TOM YMC/E pPEKIaMHOro
XapakTepa, 06 Ycnyrax OnepaTtopa, cnocobax 1 ycnoBusx Ux NpeaocTaBfieHnsl U 3akasa B COOTBETCTBUM C
TpeboBaHUAMM AENCTBYIOLLErO 3aKOHOAATENbCTBA.

5.1.8. OnepaTop nonb3yeTcs WHbIMW MNpaBaMW, KOTOpble MpeaycMoTpeHbl [1oroBopoM w
[AENCTBYIOLMM 3aKOHOAATENbCTBOM PO,
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Tegkew
5.2. Onepatop obs3aH:

5.2.1. OkasbiBaTb AGOHEHTY YCnyru B COOTBETCTBUM C [AEWCTBYIOLIMM 3aKOHOAATENbCTBOM
Poccuiickot ®depepaumn, nuueHsvernr u ycnoBusMu [orosopa M [MpunoxeHun K Hemy. Onepatop
rapaHTMpyeTr okasaHve Yciyr B pamkax [oroBopa npu ycrnoBun obecneveHns O6opyaoBaHus,
YCTaHOBJIEHHOrO Y ABOHEHTa Ans OKa3aHus YCnyr, aneKTponMTaHueM HanpsbkeHnem 220 B nepeMeHHOro
TOKa.

5.2.2. OkasbiBaTb AGOHEHTY Ycnyru 24 yaca B CyTKM, 3@ UCKJTKOYEHNEM MepPepbIBOB, HEOBXOANMbIX
AN NNaHoBoro 06cnyxmBaHus (PEMOHTA) CpeacTB CBS3M M 0bopyaoBaHust OnepaTopa, B Clyyae AeCTBuUS
06CTOSATENBCTB HEMPEOAOSIMMOM CWfbl, @ Takke B WMHbIX CllyyasiX, NpPeaycCMOTPEHHbIX AENCTBYHOLIMM
3aKoHOAATENbCTBOM Poccuiickoin deaepaummn n (unn) JJoroBopom.

5.2.3. CobniogaTb CpoKM W MOPSAOK YCTpaHEHWUs! HeucrnpaBHOCTEM ceTu cBsi3u OnepaTtopa,
NpenaTCTBYOLUME NOSIb30BAHMIO YCyramum, B COOTBETCTBUM C ycroBusmMu [lorosopa.

5.2.4. MNpun noctynneHun OnepaTtopy 3anpoca OT OpraHa, OCYLECTBSAIOWero onepaTmMBHO-
PO3bICKHYIO AeSATeNbHOCTb, HanpaBuTb ABGOHEHTY 3anpoc ¢ TpeboBaHWeM NOATBEPAWUTL COOTBETCTBUE
nepcoHanbHbIX AaHHbIX (PaKTUYECKOro Nosib3oBaTeNsl CBeAeHUsM, 3asiB/ieHHbIM B [loroBope, C yKa3aHWeEM
CpOKa MNOATBEPXXAEHUS NEePCOHasbHbIX AAHHbIX U AaTbl NPEKPALLEHNS OKa3aHMs YCyr CBA3M, B Crlyyae He
NOATBEPXAEHMS COOTBETCTBMS NEPCOHANBHbIX AaHHbIX ABOHEHTOM.

5.2.5. TMpepoctaButb ABOHEHTYy 6ecnnaTHO M KPYrnocyTOYHO WMHMOPMaLMOHHO-CNPaBOYHbIE
ycnyrn cornacHo n.11 Mpaewn, a Takke nH@OpMaumio, HeobxoaMMYIO ANS 3aKNOYEHMS U UCMOSTHEHNS
[loroBopa npu ero SIM4YHOM OBpaLLEHUN UK MO YKa3aHHOMY ABOHEHTOM agpecy 3/IEKTPOHHOM MOYTbI UK
no tenegoHy 8 (351-38) 92-000, nHbIM TenedoHaM, yka3aHHbIM Ha web-caitTe OnepaTtopa, a Takxke nyTem
pa3MelleHns MHhOoPMaLMOHHO-CrpaBoYHol MHdopMaumnn Ha web-caitte Onepatopa, U B MecTax paboTbl €
aboHeHTaMM, yKa3aHHbIM Ha web-caiiTe OnepaTopa.

5.2.6. ObecneynTb Ka4eCcTBO NPEAOCTAB/ISIEMbIX YCIyr B COOTBETCTBMM C [JOroBOPOM, CTaHAapTaMu
N TEXHUYECKMMMN HOPMaMu, AENCTBYIOLWMMI Ha TeppuTopun PO.

TexHn4eckme xapakTepucTukm Ycnyru:

Mcnonb3yemblii aboHEHTCKMI MHTepdeic Ethernet. MpoTokonbl nepeaayn [AaHHbIX CEMEMNCTBO
npotokonos TCP/IP, npoTokonbl 31. noyTel POP3, IMAP4, SMTP.

Bua (tvn) obopyaoBaHusa: nonb3oBaTenbckoe (OKOHe4YHoe) obopyaoBaHMe C nopTom Ethernet
(nMbo abOHEHTCKUIA TepMUHas, COBMECTUMbIN C obopynoBaHueM OnepaTopa npu BbIGOpPE TEXHOMOTUU
GPON).

MokasaTenu kadectsa obCny>xuBaHus: BpeMs goctyna He 6onee 5 c¢; koadduumeHT notepu IP-
naketos He 6onee 1*10-3; koadhduumMeHT owmbok B IP-naketax He Bonee 1*¥10; monoca nponyckaHus
JIMHUK CBA3M onpeaensieTcsl BblbpaHHbIM AGOHEHTOM TapUdHbBIM NIaHOM.

YKa3aHHble HOpMbI NpYBeAEHbl AN YCNyr CBA3M MeXAy OKOHeYHbIMM Toukamn IP-cetn OnepaTtopa
1 NoSb30BaTeNbCKOro (OKOHeYHoro) obopyaoBaHns AGOHeHTa.

5.2.7. He npegoctaBnaTb cBeAeHnUs 06 ABOHeHTe TpeTbMM MuaM 6e3 ero NMCbMEHHOro cornacusl,
3a UCKJTIOYEHMEM CyYaeB, NpeayCMOTPEHHbIX 3aKoHoAaTeNbCTBOM Poccuiickon depepaumnn n JoroBopoM,
obecneunTb 3aWMTy NepPCOHaNbHbIX AaHHbIX AGOHEHTa.

5.2.8. B0o306HOBUTb OkasaHue Ycnyr ABOHEHTY B TeuyeHMe CyTOK CO [AHS NpeaocTaBfeHus
JOKYMEHTOB, MNOATBEPXAAIOWNX JIMKBUAAUMIO 3340/DKEHHOCTM Mo onnate 3tux Ycayr (B cnydae
NPUOCTaHOBNEHMS OKasaHusl yCyr 3a HapylleHue CPOKOB OnnaTthl) WM C MOMEHTa MpeKpalleHns
OCHOBaHMWI ANsi X NPUOCTaHOBIIEHWS.

5.2.9. ObecneunTb cobnogeHne TalHbl CBA3M.

5.2.10. CobniogaTe WHble 0653aHHOCTM, YCTAHOBNEHHble [lOroBOPOM W AENCTBYHOLLMM
3aKoHoAaTeNnsCcTBOM PO.

5.3. A60OHeHT nMeeT npaso:

5.3.1. TpeboBaTb YyCTpaHeHWs HeWUcCrnpaBHOCTEN B ceTu cBs3M OnepaTopa, MpensiTCTBYHOLWMX
NoJib30BaHWIO Yciyramu.

5.3.2. Otkasatbcs B ntoboe BpeMsi B OAHOCTOPOHHEM MOpsAKE OT UCMONHeHus [Jorosopa npu
yCnoBun onnatbl (hakTUYECKN NOoHeceHHbIX OnepaTopoM pacxodoB MO OKasaHuio YCyr, B T.4. BO3BpaTa
Onepatopy ucnpasHoro ObopynosaHus, B Ciydae ero nepegayn ABOHeHTy BO BpeMeHHOe MOoJib30BaHue.

5.3.3. Monyyatb 6ecnnaTHyto nHdopmaumio 06 Ycnyrax, Tapudax, pexvume paboTbl, peKBM3NUTaX
OnepaTtopa, 0 COCTOSHMM CBOEro NNLEBOro cdeta B JIMUHOM KabuHeTe, no TenedoHy 8 (351 38) 92-000
UNn B LUeHTpax obcnyxnBaHns aboHEHTOB.

5.3.4. TpeboBaTb yTOUHEHMS CBOUX NEPCOHANBHbIX AAHHbIX, X 6NOKMPOBAHNS U YHUUTOXEHUS
B cooTBeTcTBMM C N. 1, 2, 3 cT.14 ®epepanbHOro 3akoHa ot 27.07.2006 N2 152 «O nepcoHanbHbIX
[aHHbBIX>.

5.3.5. Ha ocHoBaHWWM NUCbMEHHOro 3asiBNEHMS NMPUOCTAHOBUTL OKasaHue Ycnyr no [orosopy Ha
ycnoBusix n. 6.10 [JoroBopa. ABOHEHT TaKKE MOXET MPUOCTAHOBWUTbL OKaszaHWe YCNyr 4epes JIMYHbIN

6



KabuHeT, 4yto OyAeT cuMTaTbCAd MNUCbMEHHbIM YyBeaoMmsieHneM OnepaTtopa O MpPUOCTaHOBKe YCnyr.
MpuocTaHoBKa Ycnyr AGOHEHTOM Yepes JIMYHbIN KabMHET MOXET 6biTh OCYLLIECTB/IEHA He 6onee ABYX pas
3a OAMH KaneHAapHbIN Mecs,.

5.3.6. MNpeabaBnsiTb NPeTeH3MK, CBsA3aHHbIE C 0TKA30M B OKa3aHWM YCNyr, HECBOEBPEMEHHbBIM UK
HeHaanexalwmMm McrnosiHeHneM OnepaTopoM 0653aTenbCTB, B CPOKW, YCTAHOB/IEHHbIE AENCTBYHOLIMUM
3aKOHOAATENbCTBOM. Bce npeTteHsum AGOHeHTa NPMHMMAIOTCS TOSIbKO B MUCbMEHHOM BUAE W noanexat
06s13aTeNbHOM perncTpaumnn. NMcbMeHHble OTBETHI HA NPETEH3MUM A0/MKHbI ObITb AdHbl B TEYEHUE TPUALATH
[HEeN C MOMEeHTa perucTpaumm npeTeH3nu.

5.3.7. Mony4yaTb AOMNONHUTENbHbIE YCYrK, OKa3lbiBaeMble OnepaTopoM MO LEeHE U Ha YCoBUSIX,
yCTaHoB/EeHHbIX [lJoroBopoM u lMpelickypaHtammn OnepaTopa, onyb/IMKoBaHHbIX Ha web-caiTe Onepatopa.

5.3.8. Ha ycnoBusx Jorosopa npov3BoanTb CMeHy Tapu@HOro nsiaHa Yepes NMNYHbIA KabUHET Uu
Ha OCHOBAHMW MMCbMEHHOrO 3asiB/IEHMS Yepe3 LUeHTpbl 06Cny>xMBaHNs aboHEHTOB.

5.3.9. Coobuwate Onepatopy 06 W3MEHEHUW CBOEro adpeca 3S/IEKTPOHHOW MoYThbl W/Wu
MOBWUNbHOro HoMepa TenedoHa MOCPEACTBOM YBEAOMSIEHUS JIMYHO 4epe3 oducbl 0bcnyXnBaHus
ABOHEHTOB MM YePe3 NINYHBIA KAaBUHET, BKnaaka «lMpodunb».

5.3.10. AGOHEHT MOoJb3YETC UHBLIMM MpaBaMu, NMpPeayCcMOTPEHHbIMM [JOroBOPOM U AEUCTBYIOLLMM
3aKoHoAaTeNbCTBOM PO.

5.4. A60OHeHT 0653aH:

5.4.1. OnnauuBaTb Ycnyru B NOpsSiAKE M Ha YCNOBUAX, MpeaycMOTPEHHbIX [loroBopoM WU
MPUNOXEHUAMUN K HEMY, COTNIacHO AENCTBYIOLIMM Ha MOMEHT oKasaHus Ycnyr Tapudam Onepatopa.

5.4.2. CoobuwaTtb Onepatopy no obpalleHntio B LEHTPblI 06CnynBaHMs abOHEHTOB, B CPOK, He
npesbiWatoLmnin 60 AHeN, 0 NpekpaLleHny CBOero npasa BnageHust 1 (Mn) Nonb30BaHUs NMOMELLEHNEM, B
KOTOpPOM YCTaHOBJ/IEHO MOMb30BaTeNbCKoe (OKOHEYHOE) 0bopyaoBaHune, 06 nameHeHnn pamunnn (UIMeHn,
OTYeCTBa) U MecTa permcTpaumm (XKUTeNbCTBa), YKa3aHHOro B [Joroeope.

5.4.3. B cnyyae HeucnpasHocTn Ob6opynoBaHus, nospexaeHus nubo ytpatbl ObopynoBaHus
HeMeaneHHo coobwmTb 06 3ToM Onepatopy no Tenedory 8 (351 38) 92-000, a Takke 060 Bcex cny4asix
HapyLUEHWIA HOpMallbHOW paboTbl CETU CBA3M, NEPEPbIBaX B oka3aHuu Ycnyr no TenedoHy 8 (351 38) 92-
800.

5.4.4. TMopaep>xuBaTb NonoxutenbHbli BanaHc Jiuuesoro cyeta, onnaumeas Ycnyrm Onepartopa
B nopsiaike, npeaycMoTpeHHoM JoroBopoM 1 MpunoXeHusMn K Hemy.

5.4.5. PerynapHo npoBepsiTh Hanuuue yseaomneHnii OnepaTopa Ha caiite Onepatopa 1 B JIMUHOM
KabuHeTe, CaMOCTOATENBHO OTCNEXMBaTbL COCTOSIHME CBOero Jluuesoro cyeta B JINuHOM kabuHete.

5.4.6. [Monb3oBaTbca Ycnyramu, cobniogas TpeboBaHUs [AEWCTBYIOLLEro 3aKOHOAATENbCTBa
Poccuiickoit defiepalnu, a TakxKe YCOBUA, YCTaHOB/EHHbIX [JOroBOpOM.

5.4.7. Wcnonb3oBaTb TONbKO CepTUdUUMPOBAHHOE 060pyAoBaHWE W NULEH3MpyeMoe
nporpaMMHoe obecneyeHne npu nNosyvyeHun Ycayr, npyu 3TOM B C/lydae HecobnogeHus ykasaHHOro
ycnoBusi, ABOHEHT HECET PUCK HACTynneHus HebnaronpusTHbIX AN HEro MOCNeACTBUM, B TOM 4ucie
CBSA3A@HHbIX C BO3MOXXHOCTbIO MOCTOPOHHENO NOAKM0YEHUS. B cnyyae ecnm nonb3oBaTenbckoe (OKOHeYHoe)
obopynoBaHue ABOHeHTa He MoAAep>KMBaeT CKOPOCTb nepedaynm AaHHbIX No BblbpaHHOMY AGOHEHTOM
TapudHoMy nnaHy, npu opraHu3daumm WHTepHeT-coeanHeHus yepes cetb Wi-Fi, ckopoctb MHTEpHeT-
coeamHeHus (nepeaayn AaHHbIX) MOXeT ObiTb MeHblUe, YeM B BbibpaHHOM TapudHOM nnaHe.

5.4.8. 0Ob6ecneuntb COXpPaHHOCTb AYTEHTUPUKALMOHHBLIX AAHHbIX, HEMEeANEHHO CoobWUTb
Onepatopy 06 ux yTpaTe. He nepeaasaTb CBOM Npasa no [JoroBopy TpeTbMM AuuaM. He M3MeHaTb AaHHble
opraHM3o0BaHHOro kaHana cessu (IP-agpeca, MAC, MTU).

5.4.9. becnpensTCTBEHHO AonyckaTb paboTHMkoB OnepaTopa B MOMELWEHWUS, B TOM uucnie K
obueMy uMyLecTBy COBCTBEHHUMKOB, Ha 3eMesibHble Y4acTKM, Haxoaswmecs BO BnageHun u (unm)
Nosib30BaHMM WK pacropsikeHUn ABOHEHTA, @ TakKe B MHbIE MECTa Pa3MeLLEeHNs abOHEHTCKUX YCTPOMCTB,
O6opyaoBaHus M Opyrux CpeacTtB CBA3W, ANs BbiNOAHEHWUS paboT, HeobXoauMbIX AN UCMONHEHUs
[oroBopa, B TOM uncne ansg NOAKMOYEHNS K Ycnyre, 0CMOTpa, peMOHTa U TEXHMYECKOro 06cny>xmBaHus
aboHeHTCKUX ycTponcTB, O6opyaoBaHUS U APYrMX CPeACTB CBS3W, UCMONb3YyeMbIX A/1S Oka3aHus Ycnyr, a
TaKxKe UX AeMOHTaxa.

5.4.10. AGOHEHT, He WMelWMin MpaBa BAAEHUS W TMOMb30BaHUS MOMELLEHWEM, B KOTOPOM
OKa3blBalOTCH YCNyrn, rapaHTMpyeT Hanuuue cornacms Bnagenbua M (Mnn) COBCTBEHHMKA HKMIIOrO
noMmelLeHnsl Ha okasaHue Ycnyr (Bkoyas AOMOMHUTENbHbIE YCIYyrK) MO MecTy MoAaK/4deHus Ycnyr, a
TaKKe Hannyme cornacusi Ha pasmMelleHve obopyLoBaHUsS CBSA3W, NPOKNAAKY M KCMyaTaumto kabenbHoi
CETU B HEXMNbIX MOMELLEHNSAX MHOrOKBAPTMPHOro JOMa, NpuHagnexawmx Bragensuy u  (Mnn)
COBCTBEHHWMKY XXMMOro MOMELLEHMSI Ha NpaBe obLlein AoneBo COBCTBEHHOCTM B COOTBETCTBUM CO CT. 36
XKnnuwHoro kopekca PO, obecneunBaeT TEXHUYECKYO FOTOBHOCTb NMOMELLEHMS ANs OpraHM3aumnmn 4ocTyna
K YcnyraMm, caMmoCToATeNbHO HeceT nepen BrnagenbueM u  (MAn) COHBCTBEHHMKOM MOMELLEHUS
OTBETCTBEHHOCTb 3@ BCE OCYLUECTB/ISIEMbIE B MOMELLEHUN B CBSI3W C MOAKIIIOYEHMEM YCNYT AEACTBUS, B TOM
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yucre HeCET BCe PUCKM, CBSI3aHHbIe C B3aMMOOTHOLUEHUSMY C BlagesnbLeM 1 (Mm) cobCTBEHHMKOM XXUSI0ro
NMoMeLLEeHNs MO MECTY NOAK/THYEHUS YCyr.

5.4.11. Mpu noctynnexHmn 3anpoca oT OnepaTopa C TpeboBaHMEM MOATBEPAUTH COOTBETCTBUE
nepcoHanbHbIX AaHHbIX (DAaKTUYECKOro Mosib30BaTeNs CBeAEHUSM, 3asiB/IEHHbIM B [loroBope, OCyLeCcTBUTb
NOATBEPXAEHWE MEPCOHANbHbIX [aHHbIX MyTeM npeactaBneHns nmyHo Onepatopy [AOKYMEHTa,
YAOCTOBEPSIIOLLErO IMYHOCTL B MECTE M B CPOK, YKa3aHHbI B COOTBETCTBYIOLLEM YBeaoMeHn OnepaTopa.

5.4.12. BoamecTuTb ybbiTKM OnepaTtopa B NOSHOM 06beMe, BO3HMKLLNE B CBSI3U C NMOBPEXAEHNEM,
HEKOMMNEKTHOCTbIO MK yTpaTolt AboHeHToM O6opyaoBaHus OnepaTtopa.

5.4.13. B cnyyae OAHOCTOPOHHEro MosHOro (4acTMYHOro) OTKasa OT MCMNosHeHus [loroBopa
MMCbMEHHO yBeaoMMTb 06 3ToM OnepaTtopa A0 MpeanosiaraeMoi AaTbl OTKOYEHUSt YCIyru, a Takke
onnatnTe OnepaTopy CTOMMOCTb OKasaHHbIX YCNyr B pa3Mepe, NpeayCMOTPEHHOM [AEWCTBYIOLLMMM
Tapudamm OnepaTtopa. Onnata go/mkHa 6bITb Mpou3BeAeHa MO AaTy COOTBETCTBYIOWErO OTKasza oT
ucrnonHeHus [oroeopa, ykasaHHyl0 B YBEAOM/IEHUM, HO HE MeHee YyeM Mo AaTty nonydeHus OnepaTtopom
BblLLEYKa3aHHOro yBeOMNEHMS.

5.4.14. Wcnonb3oBaTb Ob6opyaoBaHuWe, abOHEHTCKYIO NWHMIO, NpeaocTaBneHHble OnepaTopoM,
TONBbKO AN MoNydeHns YCyr, okasaHue KOTOpbIX npeaycMoTpeHo [JoroBopoM.

He ucnonb3oBaTh Ycnyrv B NPOTUBOMNPaBHbIX LENSX, @ PABHO HE COBEPLUATL AENCTBUM, HAHOCSILLMX
Bpen OnepaTtopy W/vnu TPETbUM MLAM, HE COBEPLIATb AEUCTBUIA,  MPENSTCTBYIOWMX  HOPMaJSIbHOMY
yHKUMOHMpoBaHuto cetun cea3n, O6opyaoBaHus, NporpaMMHoro obecneverHns OnepaTopa v TPEeTbUX Nn,
He MCMosb30BaTb YC/yru B NpeanpuHMMaTENbCKMX LIENSX, @ TAKXKE AN MACCOBbLIX PacChbifiok COOBLLEHNUI.

He wncrnonb3oBaTb MONb30BaTENbCKOE (OKOHEYHOE) YCTPOMCTBO ANS OKasaHus YCnyr TpeTbUM
MuaM, B TOM YMCe NyTeM OpraHu3auum L30B8 415 AOCTYNa K CETU CBA3W.

5.4.15. CobniogaTb WHble 0653aHHOCTW, YCTaHOBJEHHblE [lOroBOpOM W AEUCTBYIOLIMM
3aKoHOAaTeNbCTBOM PO,

6. CrommMocTb ycnyr n nopssiaokK pacyeTos

6.1. Croumoctb Ycnyr, oka3biBaeMbix ABoOHeHTYy OnepatopoM no [loroBopy, oOnpeaensieTcs
LENCTBYIOWMMM Ha MOMEHT oOkasaHus Ycnyr Tapudammn Onepatopa. Onnata Yoiyr npov3BOAMTCS
ABOHEHTOM cornacHo BblbpaHHOMy AGoHeHTOM TapudHoMy nnaHy nocpeactsoM 100% npeaBapUTENbHOM
onnaThbl Nob6biM U3 CNocob0B, NEPEUNCTIEHHBIX Ha calTe Onepatopa. MamMeHeHne TapudoB, NpoM3BOAUTCS
OnepatopomM B cooTBeTcTBMM € N. 5.1.2 [orosopa.
6.2. Mpwn 3akntoveHun [orosopa AboHeHTy coobliaeTcs cyMMa K onsaTte Yciyr B pa3Mepe niathl 3a
noaktoyeHune (Npy Hannumnm), aboHEHTCKOM NnaTsl 3a Ycnyru no Bei6paHHOMY TapudHOMY niaHy 3a oavH
pacyeTHbIV Nepuog, oniaThl AONONHUTESNbHbIX YCIYT, 3aka3aHHbIX AGOHEHTOM AJ1s MPOBeAeHMsl paboT Mo
noaksntodeHunto, onnatel O6opyaoBaHusi, B cnydae ero npuvobpeteHus ABOHEHTOM B COBCTBEHHOCTD.
YKa3aHHbIe CyMMbl A0/KHbI 6bITb OnaveHbl ADOHEHTOM A0 MOMeHTa noaktoveHns Onepatopom A6oHeHTa
K Ycnyre. B MoMeHT noaknitodeHns OnepaTtopoM ABOHeHTa K Ycnyre ykasaHHble CYMMbl CMChIBAOTCS C
Jlnuesoro cyeta AboHeHTa.
6.3. OnnaTta 3a Ycnyru npomnssoamTtcs AGOHEHTOM A0 NepBOro Yncia PacueTHoOro nepuoaa, ecnm nHoe
He npeaycMOTPEHO YCIOBMAMMU NpeaoCTaBneHnsl OTAeNbHbIX ycnyr unu TapudHbiMM nnaHamu. Bo
nsbexkxaHne NPUOCTAHOBKM OKa3aHWa YCyr, CyMMa AEeHEeXHbIX cpeacTB Ha JlvueBoMm cyeTe ABOHeHTa Ha
nepsoe uncno PacyeTHoro nepuoaa, Ao/MkHa GbITb HE HWXKe pa3Mepa aboOHEHTCKOM MnaTbl, COrfiacHO
BblbpaHHOro TapudgHoro nnaHa.
6.4. Bce nnatexxu no [doroBopy ocyulecTBnsitotcsl B pybnax. Tapudbl Ha Ycnyru, yCTaHOBNEHHbIE
OnepatopoM, BKIOYalOT B cebs Bce Hanorm u cbopbl, AENCTBYlOLIME HaA TeppuTopuM POCCMICKON
®epnepaunn.
6.5. OnepaTtop dopMupyeT cyeT Ha onnaty Ycnayr n obecneunBaeTt ero 4octaBky AGOHEHTY B TeueHue
10 gHeit ¢ gaTbl BbICTaBeHUs 3Toro cyeta. Cnocob n agpec AOCTaBKM cYeTa cornacoBaHbl CTOpoHaMu B
BnaHke-3akase. YTpaTa, Hernony4yeHne AGOHEHTOM cYeTa He 0CBOBOXKAAET ero 0T CBOEBPEMEHHO OMnaThl
Ycnyr.
6.6. MnaTa 3a npegoctaBneHve OnepaTopoM AOCTyNa K Ycyre B3MMaeTcs OAHOKPAaTHO B COOTBETCTBUM
¢ Tapudamm, yctaHoBeHHbIMK OnepaTopom.
6.7.  [daToi Hagnexawlero McrnosiHeHns AGOHEHTOM 06s3aTenbCTB MO onjate YCnyr cyutaercs gaTta
MOCTYNNIEHUSI AEHEXHbIX CPEACTB Ha pacyeTHbIN cyeT OnepaTtopa.
6.8. Onnata AONOAHUTENbHBLIX YCIYr Mpou3BoAUTCA aBaHCcOM B pa3Mepe 100% oOT CTOMMOCTU
LOMNOSIHUTENbHBIX YCNYr, YCTaHOBSIEHHON B pelcTBytoweM [peiickypaHTe Onepatopa. Ecnm  npm
noakntoveHun Kk Ycnyre ABOHEHTOM 6blnv 3akasaHbl AOMOMHUTENbHbIE YCYrM, Hey4YTeHHble B bnaHke-
3akase (Mpunoxernve N21 k [orosBopy), AaHHble ycniyru nognexar onnate AGOHeHTOM nobbiM K3
CnocoboB, MepeYncieHHbIX Ha caiite OnepaTopa, MO LeEHaM, YCTAHOBMEHHbIM [AENCTBYOLUM
MpeickypaHToOM, B TeyeHue 5 (MsTn) KaneHaapHbIX AHEN C AaTbl nognucaHus AGoHeHTOM Hapsiaa Ha Bble3g
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cneumanucta. Ecnn ABOHEHT CBOEBpPEMEHHO He OnnaTWi yKasaHHble AOMOMHUTENbHbIE YCnyru, Ycnyru
CBA3U NPUOCTaHaBINBAIOTCS.

6.9. Mpy Hannuun 3ago/mKeHHOCTM Y ABOHEHTa 3a OKasaHHble AOMONHWUTESNbHbIE yciyrn Onepatop
OCYLLECTBNSIET CrMCAHME AEHEXHbIX CPpeacTB C Jluesoro cyeta ABOHeHTa B CreayloweM nopsiake: B
nepByIo o4epeb CNUCLIBAETCS 3a40/DKEHHOCTb MO OM/iaTe 3a AONOSIHUTESbHBIE YCNYrK, NpefoCTaBeHHbIe
OnepatopoM, BO BTOpPYID o4epeab CnucbiBaeTcsl aboHeHTCkas nfaata 3a Ycoiyrm no BblI6paHHOMY
TapudHoMy nnaHy.

6.10. Onnarta ycnyrv pesepBupoBaHus nopTa B pasmepe 150 (cTo naTbaecaT) pybneit 00 koneek B MecsiL|
NPOU3BOANTCA Ha OCHOBAHMW MWUCbMEHHOro 3asBneHus AGOHeHTa O npuocTaHoBneHwun Ycnyr. Onnata
OCYLLECTBNSAETCS, HaumMHas ¢ 91 (AEBSIHOCTO NMEepBOro) AHS OTCYTCTBMSI MOJSIb30BaHUS Ycnyroi (3a He
nonb3oBaHue Ycnyroi 90 (AeBSAHOCTO) AHeW noapsia nnaTta 3a pe3epBrpoBaHMe NopTa He B3bIMAETCs, Mpu
Hanmumm y OnepaTopa NMCbMEHHOMO 3asBfeHNs OT ABOHEHTa Ha MPUOCTaHoBeHME Ycnyr). Ycnyrn He
MOryT 6blTb NMPUOCTAHOB/EHbI MO WHMUMATMBE AGOHEHTa, eciM Ha MOMeHT obpaweHuss A6OHeHTa K
OnepaTtopy, Ycnyru AGOHeHTY yxe 6blvM NpMocTaHoBeHbl ONepaTopomM.

6.11. CnucaHue nnaTtbl 3a pe3epBrpoBaHue nopTa ¢ JInuesoro cyeta AGoHeHTa npoussoamTcs € 91 aHs
OTCYTCTBMS NOMb30BaHUs Ycnyroi. banaHc JIMueBoro cyeTa Ha MOMEHT CMMCaHUs AO/MKEH 6biTb HE MEHbLLE
pa3Mepa nnaThbl 3a pe3epsupoBaHne nopta 3a 1 (oanH) mecsu.

6.12. lMpu otcyTcTBMM Ha JlMueBoM cyeTe AGOHEHTa CyMMbl, JOCTaTOMHOW A OMNaThl BCEX YCNYT,
NMOMMEHOBaHHbIX B [lOroBOpe, BK/OYAETCA MpuHyauTenbHas 6n0KMpoBKa WM OKasaHue  Ycnyr
NpYOCTaHaBINBAETCS.

6.13. Ecim Ha MOMeHT npekpallenus pelictBus [oroeopa banaHc JiMueBoro cuyeTa wMeet
MoNoXuTesbHoe 3HaveHne, OnepaTop BO3BpaLLaeT HEeWM3pacxOLOBaHHbIA OCTaTOK AEHEXHbIX CPeacTs,
paccMOTpeB MMCbMEHHOe 3asiBfieHne O nepepacyeTe (M Bo3BpaTte), HanpasneHHoe ABOHEHTOM BMecCTe C
3asiBIEHMEM O pacTop)keHuu [oroBopa, npu cobnoaeHnn ABOHEHTOM ycnoBuii no MpunoxeHuio N22 k
Jorosopy. Ecnn Ha MOMeHT npekpalleHusi aeiicteust [orosopa BanaHc JlMueBoro cueta wMeet
OTpYUaTeNbHOE 3HaUYeHWe, To AGOHEHT 06513aH B MOMEHT MpeKpalleHnst AeUcTBuS [JoroBopa BO3MECTUTb
OnepaTtopy ¢aKTU4Yeckn MOHeCeHHble pacxofbl, a Takke Bo3BpatuTb OnepaTtopy O6opyaoBaHue B
WCMpaBHOM COCTOSIHUKM, B cnydae ecin O6opynoBaHve 6bi10 nepefaHo A6OHEHTY BO BpeMeHHoe
Nnonb30BaHue.

6.14. OcHoBaHMEM ANsl OCYLECTB/IEHUS PacyeToB 3a YCIyrn sBASIOTCS MoKasaHus obopyaoBaHus
OnepaTtopa, yuuTbiBalowWero obbeM okasaHHbIX Ycnyr, a Takke ycnosus [lorosopa. Bce nony4veHHble
ABoHeHTOM Ycnyru, 3aduKcMpoBaHHblE YYeTHOM cucTeMoi OnepaTopa Noja pekBuauTaMu ABOHeHTa,
noasiexar onsiate B NOSHOM obbeMe B COOTBETCTBMM C YCNOBMAMM [Jorosopa.

6.15. lepepacyeT abOHEHTCKOM NJIaThbl HE MPOM3BOAUTCA B C/TyYasiX HEMCNPABHOCTU, BOHUKILLIEN B 30HE
OTBETCTBEHHOCTM AboHeHTa (n. 7.2 [loroBopa), HEUCNpaBHOCTM MONb30BATENbCKOrO (OKOHEYHOrO)
ycTponcTBa AGOHEHTa, @ Takke B WHbIX Cnyyasix, korgda OnepaTopoM Ycnyra 6blla OkasaHa, BHe
3aBUCMMOCTM OT TOrO, Monb3oBancs nm AGOHEHT Ycnyro wnn HeT, ecin OnepaTop He 6bin
npeaBapuTeNibHO MUCbMEHHO yBeaoMsieH ABOHEHTOM O HEOHBXOAMMOCTM MPUOCTAHOBKW OKasaHus Ycnyr
Unun pactopxxeHun jorosopa.

7. CpoKM M NOpsSAOK YCTPaAHEHUs1 HencrnpaBHOCTEN

7.1. 06513aHHOCTU MO YCTPaHEHWNIO HEUCMPABHOCTEN B paboTe ceTu cBsi3n OnepaTtopa pacnpeaensoTcs
mexay OnepaTopoM M ABOHEHTOM B 3aBMCMMOCTM OT 30Hbl OTBETCTBEHHOCTW, B KOTOPOM BO3HMKNA
HEeMCnpaBHOCTb.
7.2. 30HOM OTBETCTBEHHOCTM ABOHEHTa sIBNsSieTC aboHeHTCKast IMHMS (YacTb abOHEHTCKOW NUHWUK),
NPOJIOXXEHHAs B NMOMelLeHn ABOHEHTa A0 NOMb30BaTENbCKOro (OKOHEYHOr0) obopyaoBaHus.
7.3. 30HOI OTBETCTBEHHOCTU OnepaTopa SIBMSIOTCS MarucTpalibHble NMHUKM ceTu cBsiau OnepaTopa,
y3en cBasu Onepatopa, aboHeHTCKasi MHUA (Y4acTb aBOHEHTCKON NIMHUK), NPOJSIOXXEHHas! OT NnopTa y3na
cBasm OnepaTopa A0 noMelleHnss ABOHeHTa, Mo KOTOPOMY NposioxeHa aboHeHTCKas NMHUS (4acTb
abOHEHTCKOM NMHUK) K NONb30BaTENLCKOMY (OKOHEYHOMY) 060pYAOBaHMIO.
7.4. YcTpaHeHne HencnpaBHOCTEN B 30He OTBETCTBEHHOCTM OnepaTtopa ocyliecTiseTcs OnepaTtopom
33 CBOM CYET, 3@ UCKIOYEHMEM TEX C/TyYaeB, KOrAa HEUCMPABHOCTb BO3HMK/IA B CBS3W C HapyLIEHWEM
ABOHEHTOM MpaBu/ WM YCNOBMI 3KCMyaTauMM MoMb30BaTeNbCKOrO (OKOHEYHOro) 06opyaoBaHMst Mnu
NMOAK/MIOYEHNST K  abOHEHTCKOM JMHMKM  06OopyAoOBaHUS, HE COOTBETCTBYHOLIEro TpeboBaHUsIM,
YCTaHOB/IEHHbIM [10roBOPOM W/UNnv AENCTBYIOWMM 3aKOHOAATENNLCTBOM PO,
7.5. OnepaTtop, nNo cornacoBaHuio C AOGOHEHTOM, MOXET Mpou3BecT paboTbl MO YCTPaHEHWIO
HEUCNPaBHOCTEN, BO3HMKLWIMX B 30HE OTBETCTBEHHOCTM A6OHeHTa. Takue paboTbl OnepaTopa
onnauvBatotca  ABoHeHTOM Mo Tapucdam Onepatopa, AENCTBYIOWMM HA MOMEHT YCTpaHeHus
HencnpaBHOCTEN. YCTpaHEHME TEXHWUYECKMX HEUCMPABHOCTEN Ha abOHEHTCKOM JIMHWM, MPONOXEHHOW B
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nomeLLeHnn ABGOHEHTa, OCYLLECTBASIETCS B COMMacoBaHHbIM ¢ ABOHEHTOM CPOK, MpW YCNOBMWM [OMNycka
cneumanmctos OnepaTopa K nosib30BaTe/IbckoMy (OKOHEYHOMY) 060pyAoBaHM0 ABOHEHTa, a TaKKe K CeTU
CBs3U, obcnyxuBatoLlein AboHeHTa.

7.6.  YCTpaHeHMe HeWcCrnpaBHOCTEN OCYLLEeCTBASETCS Ha OCHOBaHWUM 3asiBKWU, HanpaBnsieMo AGOHEHTOM
B Cnyx6y TexHuueckoi Moaaepxkun OnepaTtopa 6ecnnatHo no TenedoHam 8 (351 38) 92-800, 8 (351 38)
92-000 (MHOroKaHasnbHbIM, KPYrIOCYTOUHbIN), IMB0 MO 3NEKTPOHHON noyTe support@tel-kom.ru.

7.7. B cnyyae noctynneHus 3asBku nocne 13:00 B pabounit AeHb, NM60 B BbIXOAHOW [AEHb,
MEPONpPUATUS MO YCTPAHEHUIO TEXHUYECKUX HEMCMPABHOCTEN MOryT 6biTb MEpeHEeCceHbl Ha creayoLwmii
pabounin aeHb. BpeMsi BO3HMKHOBEHUSI HEMCMPABHOCTM UCYUCTISIETC C MOMEHTA CooblieHnst ABOHEHTa O
HeuncnpasHocTM OnepaTopy.

7.8.  Onepatop 06s3aH yCTpaHWUTb HEMCNPABHOCTW, NPENSTCTBYIOLWMNE NOMb30BaHMIO YCnyramu, B CPOK
He 6onee 3 (Tpex) paboumx AHeW. B criyyae ecimM yCcTpaHeHME HEUCNpPaBHOCTM 0BycnaBMBaeT
Heo6x0AMMOCTb AOCTYMa B XW/ble NOMELLEHWS, @ TakKe Ha TeppuTOopun, He NpuHaanexalume Onepatopy,
CPOK YCTPaHeHWs1 HEMCMNpPaBHOCTU OTCUMTLIBAETCH C MOMEHTa nonydeHuss OnepaTopoM BO3MOXHOCTU
[0CTyna B 3T noMeLleHunst n (Mnn) TeppuTopumn.

7.9. Ecnm no xapakTepy MOBPEXAEHW CETU CBSI3W, HEUCMPABHOCTM HE MOryT ObiTb YCTpaHeHbl B
YCTAQHOB/EHHbIN M. 7.8 [lJoroBopa CpoK, B TOM YNC/IE €C/v MOBPEXAEHWUS Bbi3BaHbl AENCTBUSIMU TPETHUX
nuu (aKkTbl BaHAANM3Ma, nHas nopya umyllecrtsa Onepatopa), OnepaTop yCTpaHsSeT HEMCNPaBHOCTU B CPOK
no 30 (Tpuauatn) AOHeN C npeaBapuTenbHbIM yBeAoMSIeHUMEM ABOHeHTa. Mpy KPYMHbIX MacLUTabHbIX
aBapusIX CPOKM YCTpaHEHUSI HEUCNpaBHOCTEN onpeaenstoTcs OnepaTopoM OTAENbHO C NPeABapUTESbHbIM
yBeaomneHnem A6oHeHTa.

7.10. B cny4yae HapyleHus OnepaTtopoM CPOKOB YCTPaHEHWS HEUCNPABHOCTH, YKa3aHHbIX B NyHKTe 7.8
[oroBopa, AGOHEHT MMeeT npaBo noaaTth OnepaTopy 3asBfeHWe B NUCbMEHHON (opMe O nepepacyeTe
aboHeHTCKOM NfaThl, 3@ Te€ AHW, KorAa YCnyr He NpeaocTaBs/inch.

8. Cpok geiicTBUSA U NOPAAOK pacTop)XXeHus /npekpalleHns gorosopa

8.1.  [loroBop BCTynaeT B CMJly C MOMEHTA €ro 3aK/Iio4eHWsl U AeNCTBYET HeomnpeaeneHHbIN CpoK, ecnu
MHOE He yCTaHoBMEeHO B bnaHke-3akase.

8.2. PactopxxeHune/npekpalieHne [oroBopa He ocBoboxaaeT CTOPOHbI OT OTBETCTBEHHOCTM 3a
HeuncnosiHeHne/HeHaanexallee ncnonHeHne [oroopa, a Takxke OT UCNOSHEHUS 065A3aTeNbCTB, KOTopble
OCTannchb HEeMCnoIHEHHbIMW/VUCNOMHEHHBIMK HeHaanexalimm obpasom fo MOMEHTa
pacTop)xeHusi/npekpalleHmns [Jorosopa.

8.3. ABGOHEHT BMpaBe B OAHOCTOPOHHEM MOPSIAKE OTKa3aTbCs OT MCMOHEHMS [oroBopa NoCpeacTBOM
ocdopmMneHns 3assneHns o6 0gHOCTOPOHHEM pacTopxxeHuu [loroBopa v nepegayu 3asieneHns Onepatopy.
Mpn 3ToM ABOHeHT o0653aH onnatuTb OnepaTopy BCe 3aA0/MKEHHOCTM, BO3BPaTUTb MCMPaBHbLIM
O6opynoBaHue (B cnydae ero nepegayv BO BpeMEHHOE Monb3oBaHMe), a Onepatop obsizaH obecneunTb
OTK/IloYeHNe ABOHeHTa B TeueHue 2 (aByX) paboumx AHEW, HaumHas C AaTbl perucTpauum nMcbMeHHoro
3asBneHus AboHeHTa. OnnaTa 3a[0/MKEHHOCTEN A0SKHA 6bITb NpoM3BeAEHa NO AaTy COOTBETCTBYIOLLErO
OTKa3a OT WMCMosiHeHus [JoroBopa, YKasaHHYK B 3asiBfieHWW, HO He MeHee 4YeM Mo AaTy MoNy4YeHus
OnepaTopoM BbllleyKa3aHHOro 3asiBfieHus.

8.4. Mpu pacTopxeHunn [orosopa B cooTBeTCTBUM C M. 4.13 [oroBopa A6OHeHT 06513aH noracuTb BCIO
3af0/MKeHHOCTb neped OnepaTopoM M Bo3BpaTUTb ucrnpasHoe O6opyaoBaHue, B Ciyyae ero nepeaaym Bo
BpEMeEHHOE MoJb30BaHME.

8.5. Onepatop B COOTBETCTBUM C [AEWCTBYIOLUMM 3aKOHOZATENIbCTBOM BMpaBe OTKasaTbCA OT
ucrnonHeHus oba3aTenscTs No Jorosopy, NMUCbMEHHO yBeAOMUB 06 3TOM ABOHEHTa, B YacTHOCTH, HO He
OrPaHNYMNBAsACh, B CNEAYIOWNX CITyYasX:

8.5.1. Heonnatbl ABOHEHTOM Ycnyr B TeueHue 6 (wectn) mecaues (T.e. B ciiyyae, ecnn banaHc
JInueBoro cyeTa Ha NPOTSHXKEHUM 6 (LLECTM) MecsUEeB Bbis1 HYNEBOW, OTpULATENbHBIA UM HEAOCTATOYHbII
Ans onnatbl Ycnyr u/unu onnatbl 3a pe3epBuMpoBaHUE nopta W/wWan AOMNOMAHWUTENbHBIX YCIYr, KOTOpble
oKasaHbl ¢ cornacust AGOHeHTa);

8.5.2. TlpepoctaBneHve Ycnyr MoxeT co3gaTb yrpo3y 6esonacHoctn u 060poHOCNOCO6HOCTM
rocyaapcTBa, 340pOBbi0 1 6e30nacHOCTU Noaei;

8.5.3. lpenocraBneHne Ycnyr HEBO3MOXHO BBMAY KakuMxX-nnbo dusmueckmx, Tonorpacmyeckmnx
WM MHbIX €CTECTBEHHbLIX NPENATCTBUI, @ TaKkKe B CllyYae 06CTOATENBCTB HEMNPEOAOMMON CUSTbI;

8.5.4. ABOHEHT ucnonb3yeT Ycnyru ans Kakux-mbo HE3aKOHHbIX LieNei unmM He B COOTBETCTBUM
C ycnosusamMun [lorosopa;

8.5.5. lpu OTCYTCTBUM TEXHWYECKON BO3MOXHOCTM MOAKIIOYEHMST ABOHEHTa K CETUM CBSA3M
Onepatopa B Cnydae u3MeHeHuss ABOHEHTOM agpeca YCTAHOBKWM MOSb30BATENbCKOro (OKOHEYHOro)
obopyaoBaHus;
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8.5.6. lpu OTCYTCTBMM TEXHMYECKON BO3MOXHOCTW NPEeAOCTaBNEHNS AOCTYMa K CETU CBSA3M
OnepaTopa;

8.5.7. B apyrux cny4asix, npeaycMOTpeHHbIX [JoroBopoM niu 3aKOHOM.
8.6. Mpwn pacTopxxeHnmn [JoroBopa Bce AyTeHTUDMKALMOHHbIE AaHHble ABOHEHTa yaansioTCs.
8.7. B cnyuae npekpaileHuns y AGOHeHTa npaBa BfiageHns uam nosib30BaHMsl MOMELEHNEM, B KOTOPOM
ycTtaHoBneHo O6opyaoBaHue ans okasanusa Ycnyr, [JoroBop ¢ ABOHEHTOM npeKpallaeTcs, npu 3TOM
AGOHEHT 006513aH B MOMEHT MpeKkpalleHusl NpaB BAAEHUS WU MONb30BAaHWUSA MOMELLEHWEM BEPHYTb
OnepaTopy Ob6opyaoBaHue, nepeaaHHoe AGOHEHTY BO BPEMEHHOE MOJIb30BaHMe.

9. OTBEeTCTBEHHOCTb CTOPOH

9.1. 3a HeUCNoNHEeHWEe WM HeHadsexallee MUcnosHeHne obszatenbcts no [oroBopy CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C AEMCTBYIOLMM 3aKOHOAATENLCTBOM Poccuiickon depepaumu.

9.2. OnepaTop He HeceT OTBETCTBEHHOCTb 3a:

9.2.1. CHWXEHMEe KauyecTBa OKasblBaeMblX AGOHEHTY YCNyr, ecnv 3TO Bbl3BaHO HEWUCMPABHOCTSIMU TOM
YyacTu ABOHEHTCKOW IMHMK (MM @BOHEHTCKOM pacrnpeaenvTebHOW CUCTEMBI), KOTOPAsi HAaXoaAWUTCA
B nomelleHnn ABOHEHTa;

9.2.2. nocneacteus yTtpatbl W/Mnn nepegayn ABOHEHTOM CBOMX WAEHTUGUKALUMOHHBLIX CBEAEHUH,
(ayTeHTUMDMKAUNOHHBIX AaHHbIX) TPETbUM NTMLAM;

9.2.3. nepepbiBbl B MpeaoCTaBieHUM YCnyr Mo npuyunHe cHbosi nporpaMMHOro obecneyeHus wnum
HEeMCrnpaBHOCTM NEPCOHANbHOrO KOMMbIOTEPA, NOJb30BaTeNbCKOro (OKOHEYHOro) obopyaosaHus,
npuHaanexawmnx AGOHeHTy;

9.2.4. kauectBO Ycnyr W nNOCNeACTBUSI  MCMOMb30BaHWS ABOHEHTOM  HecepTMdUUMPOBAHHOIO
obopyzoBaHusl, NporpaMMHOro obecneyeHmst UM NpUcoeamMHEHUs K NMHUK Apyrnx npubopos,
CaMOBOJIbHOrO  MPUCOEAMHEHMS]  AOMOSIHUTENbHBLIX  YCTPOWCTB, HEBLINOMHEHUS AGOHEHTOM
WHCTPYKUMI, NpaBui Mo 3Kkcnnyatauum O60pyaoBaHWsl, HENpPaBWIIbHOM HACTponike AGOHEHTOM
NPOrpaMMHOro M TexHudeckoro obecneveHust AOCTyma K Ycnyram, a Takke, MCronb30BaHuWs
HeneranbHO NPUOBPETEHHbIX IMLEH3UOHHBIX CPEACTB aHTMBUPYCHOW 3alUUThl U CPEACTB 3aLUMThI
OT JOCTyna Mo ceTy;

9.2.5. nepepbiBbl B MpefocTaBneHnM YCnyr, CBsi3aHHble C MJIAHOBLIM 06CNY>XMBaHMEM (PEMOHTOM)
cpeacts cBsA3nM UM obopynosBaHus Onepatopa, MpwW YCNOBUMM MpeaBapuUTENbHOrO pasMelleHus
COOTBETCTBYIOLWEN MHPOpMauMM Ha caliTe OnepaTopa He MeHee 4YeM 3a 24 4aca A0 Havana
nposeaeHns pabor;

9.2.6. HopManbHoe QYHKLUMOHNPOBAHME U AOCTYMHOCTb OTAENbHbIX CEerMEHTOB ceTh MHTepHeT. OnepaTop
He rapaHTUpyeT BO3MOXHOCTb WHMOpPMaUMOHHOrO obMeHa C TeMu y3faMm WAn CcepBepamu,
KOTOpbl€ BPEMEHHO MW NMOCTOSIHHO HEeAOCTYMHbI Yepe3 ceTb «MHTepHeT»;

9.2.7. HeMcnpaBHOCTb CETU CBA3M OnepaTopa, BO3HUKLLEN NO BUHE TPETbMX NNL, UM ABOHEHTa;

9.2.8. HEBO3MOXHOCTb MofyvyeHuss ABOHEHTOM YCnyr, BO3HMKLUYIO B CBS3W C HegocTaTkamu B pabote
B3a/MOAENCTBYIOLLMX ONepaTopoB CBs3W (MOCTaBLUMKM PECYPCOB), @ TakKe C HEMCMPABHOCTAMM,
BO3HMKLUMMM B 30HE OTBETCTBEHHOCTUN AGOHEHTa;

9.2.9. Bpea v yuiep6, NPUUMHEHHbI ABOHEHTY MM ero cobCTBEHHOCTU, eCNN He ByAET AoKasaHa BMHA
Onepatopa.

9.3.  ABOHEHT HeceT OTBETCTBEHHOCTb nepes OnepaTopoM 3a HapylleHue npaBua 3KCryaTaumm

Nnosib30BaTeNbckoro (OKOHEeYHoro) obopyaoBaHus u (unn) Ob6opyaoBaHus, nepeaaHHoro OnepaTopoM

A60OHEeHTY BO BpeMeHHOe MOoJIb30BaHME, a TaKkXKe 3a ero COXpaHHOCTb.

9.4.  ABOHEHT NOSHOCTbIO OTBETCTBEHEH 3a COXPAHHOCTb CBOMX HACTpOeK Ans AoCTyna, 3a Bce

obpalleHns Kk Ycnyre U AeWCTBUS, NpeanpuHsiTble yepe3 obpalleHve K Ycnyre, MMeBLIME MECTO Npu

BBeAEHUN AYTEHTUMOMKALMOHHBIX AaHHbIX ABOHEHTa, 3a YObITKM, CBSI3aHHblE C HECAHKLMOHMPOBAHHbLIM

MCMoNb30BaHMEM KaHana goctyna AboHeHTa TpeTbMMU Nnuamu.

9.5.  ABOHEHT HeceT OTBETCTBEHHOCTb 3a HeHaasexallee Nonb30BaHWe Ycnyramu, a Takke 3a

HECBOEBPEMEHHYIO OMnJ1aTy, HE3aBUCMMO OT TOFO, KTO M3 MOJSIb30BaTeNIEN BOCMOb30Bascs Ycyramu.

9.6. ABOHEHT HECeT OTBETCTBEHHOCTb 32 MOBpeXAeHusi ABOHEHTCKMX JfIMHUIA B pe3yrbTaTe

CaMOCTOATESbHbIX AEACTBUIA NO YCTAHOBKE MOJIb30BaTENIbCKOro (OKOHEYHOM0) 060pyAOBaHMSI.

9.7. Onepatop HeceT OTBETCTBEHHOCTb 3a 6€30MacHOCTb U KOHMMAEHUMANBbHOCTb MepPCOHANbHbIX

JaHHbIX ABOHEHTa.

9.8. OnepaTtop He rapaHTUMpyeT YCTaHOB/IEHWE COeAMHEHUs Mexay Y3/oM cBa3u cetu Onepartopa u

aboHEHTCKMM 060pYAOBaHMEM Ha MaKCMManbHO BO3MOXHOW CKOPOCTM, HEM3MEHHOCTb CKOPOCTM 0BMeHa

[JaHHbIMM Ha OpraHM3yeMOM KaHasie B Te4eHue BCero nepuoaa npegocrasneHmns Ycnyr AGOHeHTY, a Takke

MoaK/IoYEHNE K Y3y cBsi3u ceTn OnepaTtopa npyu MakcMManbHOM 3arpyske CeTw.
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9.9. CTopoHbl BnpaBe NpeabsiBUTb ApYr ApYry YnnaTy HEYCTOMKM 3a HapylleHune 0653aTenbCcTB Mo
[orosopy B pa3mepe, YCTaHOB/IEHHOM [1paBunamu.

9.10. CropoHbl 0CBOGOXAAIOTCS OT OTBETCTBEHHOCTM 3@ HEWCMOSIHEHWE WM  HeHadnexallee
MCNOMHEHMe 06513aTeNbCTB, BbITEKAOWMX M3 [JoroBopa, eC/IM NPUYMHON HE UCNONHEHMS (HEHaanexXallero
WCNOMHEHUS) SIBNSIOTCS  06CTOSITENBCTBA HEMPEOAOAMMON  Ccunbl  (CTUXMIHbIE 6eacTBusl, MoXapbl,
TEXHOreHHble aBapuM M KaTacTpodbl, 3NMAEMUN, MU300TUM, aBapuM Ha WHXXEHEPHbLIX COOPYXEHUAX U
KOMMYHMKAUMSIX, OTK/IOYEHWE  3NEKTPOSHEPrMM, MaccoBble 6ecropsiiki, BOEHHble [AEWCTBUS,
TEppPOPUCTMYUECKME aKTbl, OYHTbI, rpaxxgaHCKMe BOSHEHWs,, 3abacTOBKM, HOPMATMBHbIE aKTbl OpPraHoOB
rocyZlapCTBEHHOM BIaCTW U MECTHOrO CaMOyrnpaBJieHUs!, MPENSTCTBYHOLWME UCMOSTHEHMIO CTOPOHaMM CBOMX
obsizaTenscTB Mo [loroBopy, M Tak danee), TO e€CTb Ype3BblYalHble M HEMPEOAOMMbIE MPU AAHHbIX
ycnosuax 06CToATeNbCTBA, HACTYNMBLUME NOCAE 3aKoueHuns [lorosopa.

10. YperynupoBaHue CNOpoB U Npoyne ycsoBus

10.1. B cnyyae BO3HMKHOBEHMS NtOBLIX CNOPOB WM pa3HOriacuii, CBS3aHHbIX C MCMOSIHEHNEM [1oroBopa,
CTOpOHbI MpUoXaT BCe yCUNna A5 UX paspeLleHns nyteM nposeaeHus neperosopos Mexay CTopoHamu.
10.2. Ecnwm cnopbl He 6yayT pa3peLleHbl NyTeM NeperoBopoB, CMopbl MOA/IEXAT pa3peLLEHMIO B MopsaaKe,
YCTQHOBNEHHOM JEeNCTBYIOLMM 3aKoHOAaTeNbCTBOM Poccuiickoin ®eaepaumm, npy 3Tom ABOHEHT 0bs3aH
cob610AaTb NMPETEH3UOHHbIV NMOPAAOK, NPeAyCMOTPEHHbIN AENCTBYIOLIMM 3aKOHOAATENNBLCTBOM Poccuiickoi
®epepaunn.

10.3. B cnydae npoTMBOpeuYnst Mexay YCnoBusMKM Hactosiwero [JloroBopa u [punoxeHnsamn K
HacToswemy [lorosopy, onpeaensiowmnMn 0COBEHHOCTM OKasaHus YCnyr, a Takke npeaocTaBieHus
AboHeHTam O6opynoBaHusi, CTOPOHblI YCTaHaB/AMBAKOT, YTO MPUOPUTETHOE 3HAYeHNe UMeT
cooTBeTcTBYlOWME [punoxeHnss k [lorosopy, onpegensiowme O0COBEHHOCTM OKkasaHus Ycnyr u
npegoctasneHns AboHeHTam ObopyaosaHus.

10.4. Bo BCeM O0CTanbHOM, 4TO He yperynMpoBaHo J[oroBopoM, CTOpPOHbI pPYKOBOACTBYIOTCS
AENCTBYIOLMM 3aKOHOAATENIbCTBOM, B TOM 4MUC/e 3aKOHOM O cBs3M, lMpaBuiaMmM M UHBIMM HOPMAaTUBHO-
NpaBOBbIMM aKTaMM.

HeoTbeMnemoii yacTbio [loroBopa ABNSIOTCS cneaytowme MpunoxeHns:

MpunoxeHne N2 1 bnaHK- 3aKka3 Ha NpeaocTaBieHne TeneMaTUYecKnx yCnyr CBssu;

Mpunoxenne NO 2 YcnoBusi npeaoctaBneHnst aboHEHTCKOro 060pya0BaHNS BO BPEMEHHOE MOJIb30BaHME
N YCNIOBMS KyNn-Npogaxkun aboHeHTcKoro o6opyaoBaHus;

Mpunoxenne N2 3 AKT npuemMa-nepegaym o6opyaoBaHNS BO BPEMEHHOE MOMb30BaHME;

MpunoxeHne N2 4 AKT npuemMa-nepeaayun o6opyaosaHns B COBCTBEHHOCTb;

MpunoxxeHne N2 5 AKT npeaocTaBneHns AoCTyna K ceTn cea3m Onepatopa.

OnepaTtop: O611eCTBO C OrpaHUYEHHON OTBETCTBEHHOCTbIO «TennKom» (000 «TenKom»)
MecTtoHaxoxaeHue: 456584, r. EmanxenuHck, yn. LWaxtepa, a.15a.

OrPH 1107412000750, NHH 7412014774, KM 743001001

P/C: 40702810172320058628 B YensabuHckoM otaeneHun N28597 MNMAO CbepbaHk r. YensabuHck
K/C: 30101810700000000602, BUK: 047501602

TenedoH: 8-351-38-92-000, E-mail: abon@tel-kom.ru
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MpunoxeHne N2 1
K nyénunyHol odepte
0 3aK/I04YEHMM JOrOBOPa Ha OKasaHWe TefieMaTUYeCcKMX YCNyr CBS3u (PU3MYECKUM Nnuam
MoanucaHve BnaHka-3akasa SIBNSIETCS CBUMAETENLCTBOM MOSIHOMO M 6E30roBOPOYHOrO akuenTa (MPUHSATUS) YCIIOBUIA My6anyHoOM
ocdepTbl 0 3aK/IIOYEHNM AOrOBOPA Ha OKasaHWe TeneMaTUYecKmnx YCiyr CBSA3n (UsnMyeckuM nuuaM co BceMu eé MNpunoxeHnsmu.
HacTtoswmii bnaHk-3aka3 sBNsSIETC HEOTLEMIEMOW YaCTblO BbileyKa3aHHOro AoroBopa. B cootBeTcTBMM € N.1 €T.433 1 cT.438 paXkaaHCKOro
Koaekca Poccuiickoin degepaumm ¢ aaTel noanucaHus CtopoHamu BnaHka-3akasa AOroBOP Ha OkasaHue TeneMaTUYeckuxX YCNyr CBsi3u CO BCEMM
ero MpuIoXeHNsMU, pa3MeLLEHHbIA Ha caiiTe OnepaTopa https://tel-kom.ru, cuMTaeTcs 3aKknOUEHHbIM.
dusnyeckoe MO, OCYLLECTBMBLLEE aKLENT YCIOBUI Ny6aMUYHONM odepThl Ha 3ak/toUeHVe JOroBopa Ha OkasaHue TeneMaTUYeckux yCnyr cBssu,
nMeHyetcs ganee AGOHEHT.
bnaHk-3aka3 Ha npefocTaB/ieHUe Te/IeMaTUYECKUX YTyr CBA3U
Pamunus

[ No | [_or |

OT4ecTBO

Nms

MacnopTHblie AaHHbIE WX AaHHbIE YAOCTOBEPEHUS JIMMHOCTU
MecTo poXxaeHust Cepus NQ

[ata poxaeHus [aTta Bblaayun

KeM BblaaH

KOHTaKTHbIV TenedoH Homep ans nonyyeHuns cMc- E-mail

YBEIOMIEHUI

Anpec pervcrpaumum

| A |

Anpec noakioyennst | CoBnafaeT C aApecoM perncrpaumm

Aapec u cnocob AOCTaBKK cyeTa 3a ycnyru
Mony4yeHune B UeHTpax 0bcnyxmBaHns aboHeHTOB | E-mail

| JIMUHBIN KabuHeT |

TenemaTuyeckue ycnyru CBsism

TapudHbIM NnaH Ha faty

CTouMocTb TapugHoro

CToMMOCTb NpeaocTaBieHns

Ycnyra goctyna npegocrasneHa

MOAKIIIoYEHMS nnaHa Ha AaTy NoAKIloYeHUs | aocTyna Ha YCIoBMsIX AKLMK
BA] [ HET] |
Mpepocraenenmne ctatnueckoro IP agpeca [aA] THET] ]
EavHopasoBblit nnaTex, pybnein ExxeMecsiuHbIN IP - agpec
nnaTex, pyéneu
| TexHO/I0rMs NpeAoCTaB/ieHns focTyna: [PON [ JFx [ [wpa [ ] |
| Cpok feiicTBus gorosopa: | HeonpeneneHHbI cpok | | Cpok pelictaus | |
[laHHble A1 0CTYNa B INUHbIH Ka6UHeT: JlorviH | [ Maponb |

JlnueBoii cuer:

[ Yuactve B Akumn: |

Mepepaua o6opynoBaHus BO BPEMEHHOE MOoJb30BaHWE: OA
A6GOHEHTY B CO6CTBEHHOCTb: OA
Ha ycnosusix AKUnm: OA
OTMeTKa O
AGOHEHT Bbipa3uJi CBOe cornacume: cornacum
A6oHeHTa"

c ycnosusaMu [loroBopa (ny6anyHor oepTbl) 03HAKOMIEH M COrNAceH
C AEMCTBYIOLMMUN TapudHBIMU MaHaMK U aKLMSIMK

Ha MOMYyYeHWE MO CETAM 3MEKTPOCBA3M WMHGOPMaLMM, B T.4. PEK/IAMHOMO Xapaktepa, 06 OKasblBaeMbIX
OnepaTopoM ycnyrax, cnocobax 1 YCloBusiX UX NpefoCTaBleHNs 1 3aKasa

Ha MCroJIb30BaHWeE CBefieHMi 06 ABOHEHTE NpK MHHOPMaLIMOHHO-CNPaBOYHOM 06CITYXKMBAHWUU

Ha u3BeLleHne 06 n3ameHeHUn TapmdoB 1 (Mnn) TapudHbIX NAAHOB ANS OMaThl TENEMATUYECKUX YCNYyr CBSA3N
yepes yKasaHHbIM afpec 3MeKTPOHHOM MoYTbl, MOCPEACTBOM CMC-PAcChI/IKM HAa HOMep MoburbHOro TenedoHa
WK NIMYHBIN KabuHeT

Ha npepocTasneHne ceeaeHuii o cebe (PUO, aapec aNeKTPOHHOM NOYTLI, HOMEP MOBUIbHOIO TenedoHa, UMs
MoNb30BaTeNsl) AN CEPBUCHOTO 06CNYXMBaHUS (MPU  OTKOYEHWUW/BIJTIOYEHUN YCIYT, HAMOMMHAHWS O
PEKOMEHZIOBaHHOM MaTeXxe 3a YC/Iyrv, O CYMMe 33[J0/KEHHOCTM 3@ YCNyru, O MpUOCTaHOBMIEHWUN YCNYT, O
HEeMCNpaBHOCTAX CETM M T.M. MOCPEACTBOM CMC-PacChbllkKM Ha HoOMep MobwunbHoro TenedoHa, aapec
5M1IEKTPOHHON NMOYTbI U/UNWN YBEAOMIEHWI B NINYHBIN KAaBVHET)
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1.MoanuceiBas HacToALMIM 6naHK -3aKasa, s

(®NO AboHeHTa)
aapec perucTpaummn ykasaH Bbille, BbipaXkalo CBOe corfiacve Ha 06paboTKy MOMX MepcoHasnbHbIX AaHHbIX 6e3
OrOBOPOK M OrpaHUYeHUi 1 NOATBEPXKAalo, YTO, laBasi Takoe cornacue, AeiCTByio cBO6OAHO, MO CBOEN Boe
N B CBOMX MHTepecax. Llenbio npeaocTaBneHnst MHOK NepCoHasbHbIX AaHHbIX Ast nocneaytowei 06paboTku
nx 000 «TenKom» (ganee Onepatop) ABNSETCS:
1.1. 3aKNO4YEHME N UCTIONHEHWE AOrOBOPa Ha OKasaHue TefieMaTUyeckmx YCnyr CBS3u, B T.4. B 4aCTW ONaThl
VYCIyr CBS3W;

1.2. ocyuiecTBneHne aboHEHTCKOro 1 CEpBMCHOIO 06CYXXMBaHWS;

1.3. nonyyeHne MHPOPMALIMOHHBIX, KOHCYNIbTALMOHHBIX M MHBIX Yciyr OnepaTopa.

Kpome Toro, Onepatop MMEeEeT MpaBoO WCMOJb30BaTb YKa3aHHbIE NMEpPCOHasIbHbIE AaHHbIE B MHbLIX LENSX, He
NPOTUBOPEYALLMX 3aKOHOAATENLCTBY P,

2.5 0CO3Halo0 M Cornalachk C TEM, YTO HACTOsILLEE COrflacMe NpefoCTaB/SIETCS Ha OCYLLECTBEHUE NHODObIX
nencTeuii No 06paboTke MOMX MEPCOHaNbHBLIX AaHHbIX, KOTOPbIE HEOOXOAMMbI AN AOCTWKEHUS YKa3aHHbIX
Lienen, kak C UCMonb30BaHMEM CPeACTB aBTOMaTU3aLmMK, Tak M 6e3 TakoBbIX, BK/OYas 6€3 orpaHnyeHus: coop,
3anncb, CUCTEMATM3aUMI0, HAKOMMEHNE, XpaHeHWe, YTOYHeHWe (OBHOBNEHWE, M3MEHEHWE), UCMOb30BaHUE,
nepegavy (nNpeaocTaBneHue, JOCTyn), obe3nnumnBaHue, 6JI0KMPOBaHME, YHUUTOXEHWE, YAaneHune, a Takke
ocCyLlecTB/iIeHME NOObIX UHBIX AEACTBUIA C MOMMM NEPCOHANbHLIMU AaHHBIMU C YY4ETOM HOpM deaepanbHOro
3akoHa N2152 «O nepcoHanbHbIX AaHHbIX» 0T 27.07.2006.

3. MoanncaHne MHOK HacTosiwero cornacua (NyTéM noanucaHmns Hactoswero bnaHka) pacnpocTpaHseTcs Ha
cnegylowme nepcoHasnbHble faHHble: damunvs, uMsl, OTYEeCTBO, JaTa POXAEHWS, MEeCTO POXAEHUS,
rpa)xAaHCTBO, agpec perMcrpaumm, agpec MecTa XXMTeNbCTBa, aapec NoakmtoveHus (YCTaHOBKM OKOHEYHOro
060pyaoBaHuUsa), agpec 3MeKTPoHHoM nouTbl (E-mail), HOMEp OCHOBHOIO [AOKYMEHTa, YAOCTOBEPSIOLLErO
TMYHOCTb, CBEAEHMSI O AaTe BblAauu yKa3aHHOro AOKYMEHTa W BblAaBLUEM €ro opraHe, a Take KOHTaKTHble
HoMepa TenedoHOB M Apyr1e AaHHble, MO3BOAIOLME OCYLLECTBUTL MOK MAEHTUMUKALMIO MK MOE OKOHEeYHOoe
060pyaoBaHNe, CTAaTUCTUKA MOMb30BaHUS YCIyroi CBS3M, HOMEP NMLEBOrO CYETa, JIOMWMH, Naposib, CBeAEHUS
6a3 AaHHbIX CUCTEM pacyeTa 3a OKa3aHHble yCnyru, B T.4. O MOMX nnatexax, nobas mHas mHdopmaums,
CTaBWasl M3BecTHoM OnepaTopy B CBS3M C 3aKIOYEHWEM W WCMOSHEHMEM [A0roBopa Ha OKasaHue
TeneMaTMyecKnx ycnyr CBsu.

4. OnepaTtop npoBepsieT NWlib [OCTOBEPHOCTb MPEAOCTAB/IEHHBIX MHOM  MEPCOHAaNbHbIX  AAHHbIX,
COAEPXKALLMXCA B AOKYMEHTE, YAOCTOBEPSIIOWEM JIMYHOCTb. B ocTanbHOM, Onepatop UCXOAUT U3 TOro, YTO
npeaocTaBneHHass MHOM MHGoOpMauus SIBASIETCS [OOCTOBEPHOM WM [AOCTATOYHOM. S OCO3Halo, UTO Hecy
OTBETCTBEHHOCTb 3a NPeoCTaBNeHNE NEPCOHabHbIX AaHHbIX TPETLErO NLA B COOTBETCTBUU C AENCTBYIOLLUM
3aKOHO/IATENLCTBOM.

5. ObpaboTka nepcoHanbHbIX AAHHBIX OCYLLECTBASETCA B COOTBETCTBUM C TpeboBaHusamu PeaepanbHOro
3akoHa N2 152 «O nepcoHasnbHbIX AaHHbIX» OT 27.07.2006.

6. [aTon Bblgauu cornacus Ha 06paboTKy MOMX MepPCOHanbHbLIX AaHHbIX SBASETCS AaTa noanucaHus
HacTosilero bnaHka. YKasaHHble cornacusi AeiCTBYIOT A0 MOMEHTA NpeKpalleHust AencTeust [oroBopa Ha
OKa3aHWe TenemMaTUUYeCcKuxX YCIyr CBsI3v M yTpaThbl NPaBOBbLIX OCHOBAHWUI 06paboTKM NepcoHasbHbIX AaHHbIX, U
MOryT 6biTb MHOM OTO3BaHbl B /t060e BpPeMsi MyTeM HanpaBfieHUst MUCbMEHHOMO YBEAOM/EHWS B aapec
OnepaTtopa 3aka3HbIM MUCbMOM C YBEOMJIEHWEM UMK NPefoCTaBNeHNEM NMUCbMEHHOMO YBEAOM/IEHUS IMYHO B
LIeHTpbl 06CNTY>XMBaHMS aBOHEHTOB, YKa3aHHbIe Ha caiTe https://tel-kom.ru. Mpu 3TOM S 0CO3HAKO U NPUHUMAID,
4YTO TaKOW OT3blB MOXET MOBNEYbL OKOHYaHWe NPeaocTaBneHust MHe ycnyr oT OnepaTtopa. [ocne oT3biBa
cornacusi, nepcoHanbHble AaHHble obpabatbiBaloTca OnepaTopoM TOMBKO B Uensx, npeaycMOTPeHHbIX
[ENCTBYIOLLMM 3aKOHOAATENLCTBOM PO.

7. CBegeHuns o CY6'bEKTe nepcoHanbHbIX AaHHbIX: YKa3aHbl Bbille B braHke-3akase.

8. CBeneHust 06 Onepatope: O6LECTBO C OrpPaHUYEHHONM OTBETCTBEHHOCTbLIO «TenKom» (000 «TenKoms),
MecToHaxoxaeHune: 456584, r. EManxenuHck, yn. LWaxTepa, a.15a. OrPH 1107412000750, UHH 7412014774,
KMMn 743001001, tenedoH: 8 (351 38) 92-000, E-mail: info@tel-kom.ru

“Mpwn cornacum ABOHEHT CTaBUT «V», ecnn ABOHEHT He cornaceH - «He cornaceH».

OnepaTop: OB6LIECTBO C OrpaHNYEHHON AGOHEHT:

OTBETCTBEHHOCTLIO «TenKom» ono

MecTtoHaxoxzaeHue: 456584, r. EMaHxenuHck, yn. | gata u Mecto

LLlaxTepa, A.15a. OrPH 1107412000750 poXxaeHus

NHH 7412014774, KMNn 743001001 nacrnopt Ne

opraH Bblaa4yn

dTa Bblaayn

00 pec
E-mail: abon@tel-kom. £l ',: @rMCTpauMM

[Moanucb | E Moanuco
®UNO OneliHnkoB M.WN. & /€ f [0]%[e]
[lata 01.03.2021 -'f 5 [Jlata
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10.

11.

12.

MpunoxeHune N2 2
K ny6nuuHoi odepte
0 3aK/t04eHMN JOroBOpa Ha OKa3aHue TeneMaTu4ecknx yCnyr CcBa3n GpusanyecknM nuuam

YcnoBusa npepocraB/ieHns aboHEHTCKOro o06opyaoBaHns BO BpeMEHHOE NMoJib30BaHUE U
yCnoBus Kynan-npopaxu aboHeHTcKkoro o6opyanoBsaHus

YcnoBug npeaocraBaieHUsA BO BpeMEHHOE NoJib3oBaHMe aboHeHTCKoro o6opynosaHus
AGOHEHT Mpu MNOAKMYEHUN K YCayre MOXET MonyyuTb BO BpeMEeHHOe MOo/b30BaHWe aboHeHTCKoe
obopynoBaHue (panee - O60pyaoBaHME) Ha HMKECTEAYIOLWMX YCIIOBUSIX.

OamnH ABOHEHT MOXET MONYy4YMTb BO BPEMEHHOE NOJb30BaHNe oaMH KoMnnekT O6opyaoBaHus.
O6opynoBaHue NpeaocTaBnseTcs Ha BpeMsl NoNb30BaHWs YciyramMmm 40 MOMeHTa NpuoCTaHoBAEHWS Ycnyr
no nHuumatmee Onepatopa 6onee yeM Ha 2 ([Ba) mMecsua nogpsa nNnbo pacTopXXeHusi/npekpaLLeHns
[loroBopa Ha okasaHWe TefieMaTUYeCckux yCcnyr CBs3u no uHuMumaTtuee noboi u3 CtopoH [orosopa.
Cpok HaxoxzaeHust O6opyaoBaHUs B NOMb30BaHNM UCUNCNSIETCS C MOMEHTa noanucaHns AGoOHeHTOM AKTa
npuéma-nepegaym 06opyaoBaHus BO BpeMeHHoe nonb3oBaHue (Mpunoxenve N3 k [orosopy). C
MOMeHTa noanucaHnsa CrtopoHamu AkTa npuéma-nepegaym obopynoBaHMS BO BpEMEHHOE MOJsb30BaHWe
PVCK CRy4YaiiHON rmbenn unm cnydariHoro noBpexxaeHus O6opyaoBaHUst HeceT AGOHEHT.

Onepatop 06s13aH npegoctaBuTb O60pyAOBaHME B UCTIPABHOM COCTOSIHWM, KOMIMEKTHO 1 C HEO6X0ANMO
TEXHUYECKOW OKYMEHTaLMEN.

AB0OHeHT 06513aH Nonb3oBaTbcsd O6opyaOBaHNEM B COOTBETCTBUM C €r0 Ha3Ha4YeHneM, cobnoaas npasmna
1 YCNOBUS 3KCMNyaTaLuK, U3NT0XKEHHBIE B TEXHMYECKOWN AoKYMeHTauum Ha ObopyaoBaHue. Bo nsbexaHue
BbIxoAa u3 ctpost O6opyaoBaHus AGOHEHT 06513aH BO BpeMsl rpo3bl U MHbIX HEBNaronpusTHLIX MOrOAHbIX
YCNOBUAX OTK/IIOYATb MOMb30BaTeNbckoe (OKOHeYHoe) obopyaoBaHue (NepCOoHanbHbIN KOMMbIOTEP,
HOyTOYK M T.n.) u noboe apyroe ceteBoe 060pyAOBaHWME, MOCPEACTBOM KOTOPOFO OCYLLECTBSETCS
npeaocTaBfieHne ycniyr cBa3v (MapLupyTM3aTop, TB-NPUCTaBKa, TOYKa AOCTyna u T.n.) u3 cetn 2208, a
TaKKe MHTEPHET-Kabesb OT BCeX aBOHEHTCKMX YCTPOUCTB.

ABOHEHT oOTBe4YaeT 3a coxpaHHocTb O6opyaoBaHus. AOOHeHT 06s3aH o0becneunTb Hanuuue
anekTponutaHns 220B nepemeHHoro Toka Kk O6opyaoBaHMIo 4epe3 craaxusawowme GunbTpsbl
3NeKTPONUTaHMS.

B cnyuae Bbixoga u3 ctpos O6opyaoBaHus NO MpuyMHaM, He 3asBucawmum ot AboHeHTa, Onepatop
npuHmumaeT ObopynoBaHue no AKTY npueMa-nepeaayn obopyaosaHus. OnepaTtop 06s3aH B TeueHune 5
(naTn) pabounx AHEN YCTPaHWTb MOJIOMKY WM 3aMeHUTb Bbillegwee u3 cTtposs O6opynoBaHue
ncnpasHbIM. JaHHbIi crydaii odopmnsercsa aktoM (MpunoxeHune N3 k [Jorosopy).

Ecnn O6opynoBaHme BbILWIO M3 CTPOSt BCIEACTBME HENPABWUIbLHOM 3KCMyaTaumum (B T.4. aKChayaTaumm
BO BpeMsi HebnaronpusTHbIX MOroAHbLIX YCMOBUA - rpo3a, MOSHMSI U T.M.), XpaHeHusi AGOHEHTOM,
HecobntoaeHNs MyHKTOB 6,7 HACTOSIWMX YCMNOBMM MM YTpayeHO B pe3ynbTaTe MpOTUBOMPABHbIX
LeNcTBUiA TpeTbKX NnL, ABOHEHT NPOM3BOAMT PEMOHT UNK 3amMeHy O60pyAoBaHMs 3a CBOW CYET.
AGOHEHT He BrpaBe nepedaBaTb O60pyAoBaHME B MOb30BaHME TPETbUM NNLAM, BCKPbIBATb, HapyLwaTb
LENIOCTHOCTb  FapaHTUMHBLIX MAOM6, OCYLLECTBAATb PEMOHT CaMOCTOATENIbHO, MepeHacTpavBaTb
Ob6opynoBaHWe, OCYLIECTBISITb WHble AENCTBMS, KOTOpble MOryT MPUBECTM K BbIXOAY M3 CTpOS
O6opynoBaHusi.

B cnyyae npuoctaHoBneHus Ycnyr no nHuumatviee Onepatopa 6onee yem Ha 2 ([lBa) mecsua nogpsa,
ABOHEHT 06s13aH BepHyTb ObopyaoBaHWE B MCMPaBHOM COCTOSIHUKM, B MOSIHOW KOMMneKkTaumu un 6e3
BMAMMbIX Hapy>HbIX MOBPEXAEHMIN C YY4ETOM HOPMasibHOrO M3HOCA, B TeueHue 5 (NaTu) paboumnx aHen ¢
MOMeHTa npeabsiBneHns TpebosaHus ot OnepaTopa o Bo3spaTe O6opyaoBaHus, IMb60 B TOT Xe CpPOK
onnatutb OnepaTtopy ctonmocTb ObopyaoBaHus, ykasaHHylo B AkTe npuéma-nepegaym obopynoBaHust
BO BpeMeHHoe nosnb3oBaHue (MpunoxeHne N23 k [lorosopy). Bo3spat ObopyaoBaHusi NOATBEPXKAAETCS
AKTOM npueMa-nepegaym Ob6opynosaHus. OnepaTtop B C/ydae Heso3spaTa O6opyaoBaHus Brpase
CnucaTb BblleyKa3aHHylo cTouMocTb ObopyaoBaHus ¢ Jinuesoro cyeta AGoHeHTa. ECiv o ncreyeHnto
6 (wectn) MecsaueB C MOMeHTa MPUOCTAHOBKM Ycnyr no uHuumatuee Onepatopa AOGOHEHTYy He
BO306HOBNEHO oOkasaHue Ycnyr, Onepatop pactopraet [orosop. Bo3o6bHoBneHne ABOHEHTOM
nonb30BaHMsa Ycnyramm Ao UcTeveHusl Cpoka pactop)keHusl [JoroBopa OCyLIeCTBSETCS B COOTBETCTBMM
cn. 3.5 1 3.6 orosopa.

B cnyyae oTkasa ot Ycnyr ABoHeHT Bo3BpaLlaeT noay4yeHHoe um ObopyaoBaHue B UCPaBHOM COCTOSIHUN,
B MOJIHOM KOMMJIEKTaLuun 1 6€3 BUAMMbIX HAapY>XHbIX NMOBPEXAEHWUI C YYETOM HOPMasibHOMO U3HOCA, UTO
noaTeBepxzaaeTcs AKTOM npueMa —nepeaayn O6opyaoBaHus B TeueHue 5 (nsTu) pabounx aHel C MOMeHTa
OTKa3a. B cnyyae HeBbINOHEHUS AaHHOro ycnosus A6oHeHT 06513aH onnatuTb OnepaTtopy CTOMMOCTb
O6opynoBaHus, ykasaHHylo B AKTe npuéma-nepeaayn obopyaoBaHMSI BO BPEMEHHOE MOJSb30BaHWE
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13.

14.

15.

16.

17.

18.

19.

20.

21,
22,
23.

24,

25.

26.

26.1.

26.2.

26.3.

26.4.

26.5.

(Npunoxenne N23 k [orosopy). Onepatop B ciyyae HeBo3BpaTa Ob6opyaoBaHus BrpaBe crnvcaTb
BblLLEYKa3aHHYyt0 cTomMocTb ObopynoBaHus ¢ Jiuesoro cyeta AGOHeHTa.
B cnyyae pactopxxenus [loroBopa no uHnumnatnee Onepatopa, AboHeHT 0653aH BepHyTb O60pyaoBaHue
B MCNPaBHOM COCTOSIHWM, B MOJSIHOW KOMMJEKTaUMM U 6e3 BUANMBIX HAPY>XHbIX MNOBPEXAEHMIN C YYETOM
HOpMasibHOro M3HOoCa B TeyeHue 5 (MaTu) paboumx AHEM C MOMeHTa nonydeHus oT OnepaTopa
yBEAOM/IEHNS1 O pacTopxeHuu [loroBopa, nnMbo B TOT Xe CpoK onnatute OnepaTopy CTOMMOCTb
O6opynoBaHus, ykasaHHylo B AKTe npuéma-nepeaayn ob6opyaoBaHMSI BO BPEMEHHOE MOJSIb30BaHWe
(Npunoxenune N23 k Odorosopy). Bo3spat ObopynoBaHMs noaTBep)xaaeTcss AKTOM npuema-nepeaaudv
O6opynoBaHusi. Onepatop B cnydae HeBo3BpaTa Ob6opyaoBaHMs BrnpaBe CrMcaTb BblLEYKa3aHHYH
cronmocTb ObopyaoBaHus ¢ Jinuesoro cyeta ABoHeHTa.
Mpn Bo3BpaTe 0O60pyAOBaHWS MPOM3BOAMTCA MpPOBEPKA KOMMAEKTHOCTU M TEXHWYECKUN OCMOTP
O6opynoBanuss B npucytctBum AboHeHTa. B ciyyae HEKOMNAEKTHOCTM WM HeMCrnpaBHOCTM
O6opynoBaHusl CTaBATCA COOTBETCTBYIOLME KOMMeHTapum B AkTe npuema-nepegadvn O6opynosaHus,
KOTOPbIA CAY>XUT OCHOBAHWEM ANsi NPEAbSIBIEHNS NMPETEH3UM.
Mpwn BbiSBNEHNM HekoMniekTHocTM O6opyaoBaHna AGOHeHT 06513aH Bo3MecTMTb OnepaTopy CTOMMOCTb
COOTBETCTBYIOWMX KOMNekTyowmx O6opyaoBaHusl, ecnn HegocTalowme KOMMIEKTYoWmMe MOXHO
npuobpecTn OTAENBLHO.

Ycnosusa kynnu-npoaaxu 06opynosaHus
OnepaTtop 06s3yeTcs nepefatb, @ AGOHEHT MPUHSATb B COBCTBEHHOCTb Ha YCNOBUMAX KYMNAM-MPOAAXu
aboHeHTCKOe 0b6opyaoBaHue (aanee - ObopyaoBaHNE) U 0653yeTCs ero onaTuTb.
HanMeHoBaHWe, KONMYECTBO, CEPUiiHLIN HOMep M cTouMocTb O60opyAoBaHUS yKasblBaeTcs B AKTe
npuema-nepegaym O6opyaosaHus B cobctBeHHOCTb (MpunoxeHune N24 k [Jorosopy).
MNpaBo cobcTBeHHOCTM ABOHEHTa Ha npuHaToe O6opyaoBaHMe No AKTy npueMa-nepeaayvm O6opyaoBaHms
B COBCTBEHHOCTb HACTyNnaeT C MOMEHTa onsiaTbl ABOHEHTOM MOSIHOM CTOMMOCTU MpUOBpPETaEMoro
O6opyanoBaHus.
ABOHEHT OTBEYaET 3a CoXpaHHOCTb ObopyaoBaHusl. PUCk criydaliHoi rmbenm, cny4aliHoro NoBpeXaeHus,
xvieHnst Ob6opyaoBaHusl nepexoant K AGOHEeHTY B MOMEHT noanucaHus AKTa npueMa-nepeaayu
O6opyanoBaHns B COBCTBEHHOCTb.
TexHuyeckasi AOKYMeHTauus nepegaetca ABOHEHTY OAHOBPEMEHHO C nepeaadeit O6opyaoBaHus.
ObszatensctBa Onepatopa CYMTAKOTCS BbIMOSHEHHLIMM MOCEe MoANUCaHus AKTa nNpuéMa-nepeaaym
060pyaoBaHNS B COBCTBEHHOCTb.
AGOHEeHT onlaumBaeT cTomMocTb O60pya0BaHMA NOCPEACTBOM BHECEHWUS onnaThl B kaccy Onepatopa.
Cpok onnatbl ctoumocT O6opyaoBaHuUS: 40 MOMeHTa noaknodeHns OnepatopoM ABOHeHTa K Ycnyram.
Cpok rapaHTuiiHoro obcnykmBaHusa O6opyaoBaHus - 12 MecsueB, UCUUCTSETCA C AaTbl NOANMUCAHUS
cTopoHaMu AkTa npuéma-nepegadm obopyaoBaHust B CO6CTBEHHOCTb.
OnepaTtop oTBevaeT 3a HegoctaTkm ObopyaoBaHus (3a UCKIIIOUYEHWEM HEAOCTaTKOB, NepeuncieHHbIX B
AkTe npuemMa-nepegaun 0O6opyaoBaHMs B COBCTBEHHOCTb), €CM He [AOKAaXEeT, YTO HeaocTaTKu
O6opynoBaHUs BO3HWKIM Mocne ero nepegayn AGOHEHTY BCNEACTBME HapyLUEHUS MOCNEAHWM NpaBui
nonb3oBaHust O6opyaoBaHUEM UMK €F0 XPaHeHWsl NM60 AEUCTBUI HENPEOAOINMON CUNbI.
A6G0OHeHT B cnydae obHapyxxeHus HegocTaTkoB B O6opyaoBaHMK, He OroBopeHHbIXx OnepaTtopoM, NOMMMO
npaBs, NpeayCMOTPEHHbIX HACTOSWMMK YCNOBUAMM, MOMb3YETCS MHbIMW NpaBaMu, NpefyCMOTPEHHbIMU
3aKOHOAATENBLCTBOM O 3allMTE NpaB NoTpebutenen.
AB6OHeHT 0b6s13yeTCs:
CoobLwaTtb 0 cbosix n HencnpaBHOCTSAX B paboTe O6opyaosaHus no TenedoHam 8 (35138) 92-800, 8 (351
38) 92-000;
O6ecneunTb 6ecnpensTCTBEHHbIN AOCTYN COTPYyAHUKOB OnepaTopa B MecTa, B KOTOPbIX YCTaHAB/IMBAETCS
(ycraHoBneHo) ObopyaoBaHue, B LiensixX BbiNonHeHust OnepaTtopoM CBoMx 06si3aTenscTB no [Jorosopy;
Monb3oBaTbcs ObopyaoBaHMEM B COOTBETCTBUM C €ro HasHadeHueM, cobntogas npaswia U YCIoBUS
3KCMNyaTaLUuKn, M3M0XKEHHble, B TOM UMCNEe, B TEXHWUECKOW [OKyMeHTaumMum Ha O6opynoBaHue,
obecneunBas ero COXpaHHOCTb.
Bo n3bexaHune Bbixoaa n3 ctposi O6opyaoBaHns BO BPeMS MPo3bl M MHbIX HEGNAronpusTHBLIX NOroAHbIX
YCNOBMAX OTKOYATb MOMb30BaTesbckoe (OKOHeYHoe) obopyaoBaHMe (KOMMbOTEP, HOYTOYK M T.M.) U
ntoboe apyroe ceteBoe 06opynoBaHue, NOCPEACTBOM KOTOPOro OCYLLECTBNSETCS NpeaocTaBiaeHne ycnyr
CBA3M (MapLIpyTM3aTop, fs-rpm;Tagermz&noayna M T.n.) U3 cetn 220B, a Takxe UHTEpHeT-Kabenb
OT BCex a60He<HTCKV|x yCTpomg;., Yy \“‘%




MpunoxeHne N2 3
K ny6nuuHoi odepte
0 3aK/TH0YEHUM JOrOBOPa Ha OKasaHWe TeNleMaTUYeCcKMX YCyr CBa3n U3nYecknm nmuam

r. EMaHxenmHck . 20 r.
AKT
npuema — nepeaayun obopyaoBaHusi BO BPEMEHHOE MOJIb30BaHNE

OnepaTtop c cornacus AboHeHTa nepefan BO BpEMEHHOE MOJb30BaHMe, a ABOHEHT NpUHAN crieayowee
O6opyanoBaHue:

CroumocTb 060pynoBaHus

HavmeHoBaHne 06opyaoBaHus HIIC He oBnaraetcs, py®.

CepwiiHbIi HOMep

ObopynoBaHne nepepaetcss ABOHEHTY BO BpeMeHHOoe 6e3BO3Me3AHOE MO0JSIb30BaHME Ha CPOK MOJb30BaHUS
ABGOHEHTOM TeneMaTu4eckMMmn ycnyramm cesiam Oneparopa.

TexHuyeckas IoKyMeHTauus nepeaaeTcs AGOHEHTY OfIHOBPEMEHHO € nepeaavelt O60pyaoBaHms.

B3anmHble obsizaTenbcTBa no npepoctasneHmtio ObopyaoBaHUsl BO BPEMEHHOE MOJIb30BaHWE B COOTBETCTBUM C
ycnosusamm [loroBopa Ha okasaHue TeneMaTU4ecKkmx yYCnyr CBS3u BbiNosHeHbl CTOpOHaMM HaanexalnM obpasom.
CropoHbl noaTBepXXAatoT, YTo nepeaaBaemMoe O60pyA0BaHUE MO KaYECTBY U KOJIMYECTBY COOTBETCTBYET OMUCAHUIO,
NpYBEAEHHOMY B HacTosileM AKTe.

ABOHeHT 06s3yeTca obecneuymMBaTb COXPaHHOCTb M HeObXoAuMMble YCNIOBMS 3KCMyaTauuMu NepeaaHHoro o
HacTosweMy AkTy Ob6opyaoBaHusi, a Takxke cobnogate YCnoBusi npegocTaB/ieHMsl BO BPEMEHHOE MOJSb30BaHMe
A6oHeHTcKkoro obopyaoBaHus (MpunoxexHne N22 k My6nuyHoi odepTe), ony6nMKOBaHHOMN B 3/IEKTPOHHOW (hopMe B
ceTn MIHTepHeT no aapecy: https://tel-kom.ru.

MoanucaHueM HacToswero akta AGOHEHT MOATBEPXAAET, YTO O3HAKOM/IEH C YKa3aHHbIMW Bbille YCIOBUSMK
npenocTaBnieHns BO BPEMEHHOE MOJIb30BaHWE abOHEHTCKOro 06opyAoBaHUs A0 MOANMCAHMS HacTosiwero AKTa u
6€30roBOpPOYHO COrNIACceH C HUMW.

ABOHEHT NPETEH3MIN HE UMEET.

OnepaTop: O6LECTBO C OrpaHNUYEHHO ABGOHEHT:

OTBETCTBEHHOCTbIO «TenKom» ono

MecToHaxoxaeHue: 456584, r. arta n Mecto

EmanxenuHck, yn. WaxTtepa, A.15a. poXxaeHus

OI'PH 1107412000750

NHH 7412014774, KM 743001001 nacrnopt No

P/C 40702810172320058628 B
YensabuHckoM otaeneHmm N28597 MNMAO
C6epbaHk r. YenabuHck

OpraH Bblaa4yn

K/C 30101810700000000602
BUNK: 047501602 -

JaTa Bblaaun

TenedoH: 8 (351 38) 92-000-« 7 apapec
E-mail: abon@tel-kom.ru .;'f / perncrpauuu
Moanuck > r%{ Moanucb
N0 OneMHMKOBMVeﬁM Vlropes . N0

Jata 01.03.20 ki JaTta
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https://tel-kom.ru/

MpunoxeHune N2 4
K ny6nuuHoi odepTe

0 3aKJTI04YEHNUU AOroBopa Ha OKa3aHue TeneMaTu4eCcKmnx ycnyr CBa3mu CDVI3VILIECKVIM nuam

r. EMaHxenmHck

AKT

20 .

npuema — nepeaayn o6opyaoBaHNst B COBCTBEHHOCTb

OnepaTtop c cornacus AboHeHTa nepefan B CO6CTBEHHOCTb, @ ABOHEHT MPUHS U ONNaTKA CleayloLllee

O6opyanoBaHue:

HavmeHoBaHne 06opynoBaHus

CepwiiHbIi HOMep

CroumocTb 060pynoBaHus
HAC He obnaraetcs, py6.

TexHuuyeckast IOKyMeHTaumsl nepeaaeTcs AGOHEHTY 0OHOBPEMEHHO C nepeaadeli O6opyaoBaHus.
CTopoHbI MOATBEPXAAIOT, YTO nepeaasaemoe O6opyaoBaHWE MO KOMMYECTBY M KayeCTBY COOTBETCTBYET

OMnucaHuio, NpUBEAEHHOMY B HacToslweM AKTe.

OnepaTtop 1 AGOHeHT 06s3ytoTCa cobnoaaTth Ycnosusa kynnu-npoaaxun Obopyaosanus (MpunoxeHne N2
K My6nuuHoii ocdepTe), ony6rIMKOBaHHOW B 3NIEKTPOHHOM hopMe B ceTy MHTepHEeT no aapecy: https://tel-kom.ru.
MoanucaHneM Hactosiwero akta AGOHeHT noATBepXAaeT, YTO O3HAKOMAEH C YKa3aHHbIMW Bbllle
YcnoBusiMu Kynnu-npogaxku O6opyaoBaHMs A0 NoANUCcaHus HacTosiero AkTa 1 6€30roBopoYHO COrnaceH C HUMM.
ConepxxaHue Ycrnosuii Kynniu-npoaaxu O6opynoBaHns AGOHEHTY ACHbI U MOHSATHBI.

OnepaTop: OB6LIECTBO C OrpaHNYEHHOM ABOHEHT:

OTBETCTBEHHOCTbIO «TenKom» ®no

MecToHaxoxaeHue: 456584, r. AaTta u Mecto

EmaHnxenuHck, yn. WaxTtepa, a.15a. pOXXAEHNS

OrPH 1107412000750

NHH 7412014774, KMNMN 743001001 nacnopt Ne

P/C 40702810172320058628 B
YenabuHckoM otaeneHmm N28597 MNMAO
C6epbaHk r. YenabuHck

OpraH Bblaa4yn

K/C 30101810700000000602, ——,
BUK: 047501602 <

JaTa Bblaaun

Tenecon: 8 8 (351 38) 92-

agpec
E-mail: abon@tel-kom.ru” pervcrpaumu
Noanuchb A MoAnuch
®UNO OnenH ®no
Hata 01.0 [Hata
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MpunoxeHune N2 5
K ny6nuuHoi odepTe
0 3aKJTIOYEHUM AOrOBOPa Ha OKa3aHWe TeneMaTUYECKMX YCIyT CBA3M U3NYECKUM Muam

r. EMaHxennHck AKT .20 T
npefocTaBeHns AocTyna K ceTu ceasm OnepaTtopa
Onepartop c cornacms A6oHeHTa okasarsn, a ABOHEeHT NPWHSAN YCyry No NpPeAoCTaBAeHMIo AOCTYNa K CETU CBA3U

OnepaTopa no agpecy:

CTonMoCTb yCnyrm no npefocTaBfieHM0 AOCTyrna K ceTh cBa3v OnepaTtopa npy NOAK/IOYEHUN o,quro
KoMnbioTepa (Monb3oBaTeNnbckoro (OKoHeuHoro) obopyaoBaHusl) coCTaBnsieT pybnein

koneek, HAC He obnaraetcs.

ABOHEHT He WMeEeT MNPETEH3U OTHOCUTENIbHO KA4yecTBa BbIMOSIHEHHbLIX PaboT, a TaKkKe K MOHTaxy
aboHEHTCKOW NNMHUM OT 060pyaoBaHKsS OnepaTopa A0 OKOHEUYHOrO abOHEHTCKOrO YCTPOMNCTBA.

Ycnyrn okasaHbl OnepaTopoM B MOMHOM 06beMe, CBOEBPEMEHHO WM C HadleXalyM KadyecTBOM. AGOHEHT
MPETEH3MIN K OKa3aHHbIM yC/lyraM He UMeET.

OnepaTop: O6LIECTBO C OrpaHNYEHHOM ABGOHEHT:

OTBETCTBEHHOCTbIO «TenKom» [0)][6¢]

MecToHaxoxaeHue: 456584, r. AaTta 1 Mecto

EmaHxenuHck, yn. LaxTepa, a.15a. pOXXAEHNS

OrPH 1107412000750

NHH 7412014774, KM 743001001 nacnopt Ne
P/C 40702810172320058628 B opraH Bblgaun

YensabuHckoMm otaeneHmm N28597 MAO
CbepbaHk r. YenabuHck

K/C 30101810700000000602 — JlaTa Bblaaun

BUK: 047501602 . /

Tened)OH 88 (351 38) 9; agpec
perucrpauum

Moanuce

®no

HaTta

4 Qnaraloi 03. 20?1
1«5; sivm»'-";»
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