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My6nuuHas odepTa
0 3aKJ/Il04YeHUM QOroBOpa Ha OKa3aHMue Te/leMaTUUYEeCKUX YCIyT CBA3U qmsuqecmm aMuam

O61ecTBO C OrpaHNYeHHONM OTBETCTBEHHOCTHIO «TenKom» (OO0 «TenKom»), nMmeHyeMoe B AasibHeNleM
Onepatop, B nunue ampektopa OneiHukoBa Makcma UropeBuya, AEWCTBYIOLErO Ha OCHOBaHWMM YCTaBa,
npeanaraeT 3aKioUnTb 11060My rU3nIecKoMy 1Ly A0roBOp Ha OKa3aHWe TeneMaTuyYecKkux yCnyr CBsisu,
Janee uMeHyeMblii [JoroBop, Ha NPUBEAEHHBIX HXKE YCIOBUSIX.

[l0roBop COAEPXXUT BCE CyLLECTBEHHbIE YCI0BUSI OKa3aHUs OnepaTopoM TefleMaTU4eckux yciyr CBa3u U
MHbIX AOMONHUTENbBHBIX YCNYT U SIBASETCS Ny6nmMyHoi odepTou.

B cooTBeTCcTBMM C NyHKTOM 2 cTaTby 437 paxxaaHckoro Koaekca Poccuiickon ®epepaunn (ganee — K PO)
B C/lyyae MpPUHSTUSI U3NOXKEHHBIX HUDKE YCNOBUIA (hM3MYecKoe NMLO, MpoM3BoAsLiee akuenT odepTbl
CTaHOBUTCA ABOHEHTOM (B COOTBETCTBMM C NMYHKTOM 3 cTaThm 438 MK PO akuenT odepTbl paBHOCUIEH
3aK/oyeHnto [loroBopa Ha YCNOBUSIX, U3NOXEHHbLIX B odepTte), a Onepatop M ABOHEHT COBMECTHO —
CropoHamu [orosopa.

AkuenT ocepTbl Npon3BoanTCs ABOHEHTOM MyTeM noanucaHus bnaHka-3akasa no opMe, yCTaHOBIEHHOM
OnepatopoM B [lpunoxeHun 1 K [loroBopy, B ABYX 3K3eMnasipax, OoAvMH M3 KOTOpbIX Mepeaaercs
Onepatopy, a Apyroun octaetcsi y AGOHeHTa.

[loroeop sBnsieTcst omumanbHbIM 4OKYMEHTOM U MYBMKYETCS B 31EKTPOHHON hopMe B ceTU UHTEPHET Nno
agpecy: https://tel-kom.ru, B 6ymMaxkHoi hopMe [1oroBOp AOCTYNEH B LEHTpax 06ciyunsaHns aboHEHTOB,
aapeca KOTOpbIX YKasaHbl Ha caiTe OnepaTtopa.

1. TepMuHbI M onpeaeneHus

Ana ueneit [JoroBopa NPUMEHSIIOTCS Chedylowme TepMUHbI M onpeaeneHnst (B octasibHoM CTOPOHbI
PYKOBOACTBYIOTCSI TEPMUHAMK, OnpeaenieHHbiMM B [lpaBuiax OKasaHUsi TenemaTudeckux YCIyr CBsidu,
yTBepXXAeHHbIX NoctaHoBneHneM Mpasutenscrtea PO ot 10.09.2007 N2575 (manee — «[lpasuna»):

AGOHEHT - hu3nyeckoe NMLO, Nonb3oBaTenb ycnyr OnepaTtopa, 3aknoumBluKMiA JoroBop ¢ OnepaTopoM,
MyTEM COBEPLUEHMS aKLernTa B NopsaKe, NpeaycMOTPEHHOM HacTosLen odhepTon.

AGOHEHTCKas NINHUA - MHUS CBA3WN, COeAMHSIOWAs Mosib30BaTeNbckoe (OKOHeYHoe) obopyaoBaHMe C
Y3/10M CBSA3M ceTu nepedayn gaHHblx OO0 «TenKom».

ABGOHeHTCKas nnaTa - NpeaycMOTPeHHbIN TapudHbIM NnaHoM ABOHeHTa (MKCMPOBaHHLIM MNaTex 3a
Ycnyru, okasblBaeMble B TeveHue PacdeTHoro nepuoga.

AyTeHTU(UKALIMOHHbIE AaHHbIE - YHUKabHbIN NorMH (Mnn ceTeBoe uMs) (login), naponb (password),
AnHammndeckuid IP-apec, yHUKasnbHbIA HOMep JInueBoro cyeta AGOHEHTA, UCMOMb3YEMbIE A1 AOCTYNa B
JINYHBIN KabWHET.

BasiaHC IMLEBOro cyeTa - pasHOCTb MeXAy CYMMOM CPeACTB, BHECEHHbIX Ha JINLEBOW CYET, U CyMMOIA
CpeacTB, CNMCaHHbIX € JIMUEeBOro cyeta.

BbnaHk-3aKa3s - HeoTbeMieMas 4acTb [JoroBopa, coaepkawlas AaHHble 06 ABOHeHTe M 3akasblBaeMbIX
Ycnyrax.


https://tel-kom.ru/

AoroBop - [JoroBop Ha OKa3aHWe TeNeMaTUYeCKuUX YCIyr CBs3W, 3aK/YeHHbI Mexay OnepaTopoM u
ABOHEHTOM MOCPEACTBOM akuenTa HacTosiwen nybnmyHon odepTtbl, coBeplieHHOro AGOHEHTOM MyTeM
nognucaHus uMm bnaHka-3akasa, BMecTe co BceMu [punoxeHusmu, U3MeHeHusmu, [JOMOAHEHUSMU U
AONONHUTENbHBIMI COTMaLLeHNsIMU K HeMy. Jltobasi ccbiika B HacTosiwen ny6nnyHol odepte Ha [orosop
(ctaTblo/nyHKT [oroBopa) w/unn ero ycnoBus, O3HA4YaeT COOTBETCTBYIOLUYIO CCbIfIKYy Ha HacCTOsLLYHO
ny6nunyHyto ocepTy (ee CTaTbio/NyHKT) U/UK ee ycnoBsus.

[onosiHUTeNbHbIE YCAYrM — YCIyr, TNPefoCTaB/ISEMbIE €AWHOBPEMEHHO M TEXHONOrMYECKU
HEepa3pbiBHO CBSI3@aHHbIE C TENEMATUYECKMM YCIyramyM CBsA3W, a TakKe YCIyru, npeaycMOTPEHHbIE
nencteyowmM [MpeickypaHtoM Onepatopa Ha [AOMOSNHUTENBHbIE YCIyrM AN (U3NYECKUX NULL U
MpelcKypaHTOM Ha MOHTaXHbIe paboTbl, MaTepuarnbl U 060pyI0BaHUE.

JInuHbIf KabuHeT - web-cTpaHuua Ha caite OnepaTopa, cofepXallas CTaTUCTUYECKYO MHGOPMaLMIO
06 06beMe MOMyYEHHbIX YCIyr M TeKylWeM COCTOSHUM JIMUEBOro CYETa, a TaKKE MEHIO YNpaBeHus
ycnyramu. Kpome TOro, Ha AaHHOM CTpaHMUE OCYLLECTBAAOTCA: OPOPMIEHNE BHECEHUSI M3MEHEHWUA B
TapudHbIi nnaH ABGOHEHTa, NOMb30BaHWE cepBUCOM «O6ellaHHbIM NaTeX», a TAKKe pPasMeLlaTCs
creumanbHble yBeaoMneHns OnepaTtopa B aapec AGOHeHTa.

JIMueBON cyeT - 371eKTPOHHBIN CYET B BUNMHIOBOW cucteMe OnepaTtopa, Ha KOTOPOM (DUKCUMPYHOTCS
nnatexu ABGOHEHTa M CyMMbl AEHEXHbIX CPEACTB, YAEepXXaHHble (CMUCaHHble) U3 AaHHbIX NiaTexen B
KayecTBe onnaTbl 3a Ycyru. JIMUeBoii CHET MMEET YHMKaSbHBIN HOMep.

JInueH3nsa — cneunansHoe paspelleHne, npeaocTaensioee npaso OnepaTtopy oOkasbiBaTb AGOHEHTY
TenemaTnyeckne ycnyrm cBasu. PekBMaUTbl NULEH3MK: JIMLEH3US HA OKa3aHWe TenemMaTUUecKux Ycnyr
cBasn N9 141922, BblgaHa ®depepanbHoi cryxbol no Hazasopy B cdepe cBs3M, MHMDOPMALMOHHbIX
TEXHONIOMIA U MACCOBbIX KOMMYHMKaLWIA, CpokoM aeiicTeus ¢ 13.04.2016 go 13.04.2021.

O6opynoBaHMe/aboHeHTCKOe 060pyAOBaHMe - COBOKYMHOCTb TEXHUYECKMX 1 MPOrPaMMHbIX CPEACTB,
NpUMeHsieMblX AGOHEHTOM M (MNIM) NOMb30BaTENEM MpY MOJIb30BAHUM TENEMATUYECKUMI YCITyraMi CBSI3W.

MepBoe YnCno pacyeTHOro nepuoaa — Y10 B MecsiLe, B KOTOPOM AGOHEHTY NpeaocTaBneH A0CTyn K
cetn cBasm OnepaTtopa, ykasaHo B JIMYHOM kabuHeTe ABOHeHTa.

MnaHoBoe ob6cny)xnBaHue (PeMOHT) CpeacTB CBA3M M o6opyaoBaHuss Onepatopa- paboTol
OnepaTopa, CBsi3aHHble C 3aMeHON 060pyA0BaHMSl CBS3M, NMPOrpaMMHOro obecriedeHust Uan NpoBeaeHne
Apyrnx paboT, BbI3BaHHbIX HEOOXOAMMOCTBIO MOAAEpPXKaHUS pPabOTOCMOCOBHOCTM W pPa3BUTUSL CETU
Onepatopa.

PacueTHbI nepuoga - nepuog okasaHus YCnyr, UCHUCISIEMbIV C AaTbl NPEAOCTaBNEHUS 4OCTYNa K CETU
cBsi3u Onepatopa A0 TOM >Xe AaThl KaXAoro nocneaytowero Mecsua. Hauano pacyeTtHoro nepvoaa
(pacyeTHOe 4Mcno) ykasaHo B JIMYHOM kabuHeTe ABOHeHTa.

TapudHbIi NAaH - COBOKYNHOCTb LIEHOBbLIX YC/IOBWIM, Ha KOTOpbIX OnepaTop npeasiaraeT nosb30BaTbCs
Ycnyramu.,

Cait Onepartopa — pecypc Onepatopa B ceTu UHTepHeT no agpecy https://tel-kom.ru.

Ycnyra (1) — TeneMmarmyeckue ycnyrm cesidu (NpeaocTaBneHMe AoCTyna K cetn ceasm Onepartopa,
npefocTaBneHne AocTtyrna K WH@POPMAUMOHHBIM cucTeMaM  MHADOPMaLMOHHO-TETEKOMMYHMKAUMOHHbBIX
ceTei, B T.4. K ceTU VHTEpHET, NpeaoCTaB/ieHne BO3MOXHOCTM MpUEMa M Mnepeaadn TenemMaTUyeckux
3MEKTPOHHbIX COOBLLEHUIA).

2. lMpeameT porosopa

2.1. OnepaTtop 0653yeTca NpeaocTaBnsaTb KPYrnoCcyTouHO ABOHEHTY Tenematudeckme yciyrm cBsisu B
COOTBETCTBUU C TPpebOBaHMAMM AENCTBYIOLErO 3aKoHOAaTeNbCTBa PP, ycnoBusMM nvueH3nm 1 [JoroBopa,
a AB6oHeHT 06sa3yeTcs onnauneaTtb YCIyrn B COOTBETCTBUM C Tapudamu (TapudHbIMU NaaHamm) B CPOKM,
yKasaHHble B [loroBope, WCMonib3oBaTb YCIyrM B COOTBETCTBUM C [OrOBOPOM W  AEWCTBYHOLIMM
3aKOHOAATENbCTBOM PO.
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3. Mopapok 3aK/l0UEeHNs AOroBOpa U U3MEHEHMUs ero ycsioBui

3.1.  [ns 3aknoyeHust [JoroBopa noTeHUManbHbIi AGOHEHT obpaluaetcs k Onepatopy no TenedoHaMm
8-800-100-68-20 nnn B LIEHTPbI 06CNTY>XMBaHWSI aBOHEHTOB, WU/ HanNpaBsSET 3asBKy C caiTa Onepartopa
nnn u3 rpynnsl BKoHTakTe.

3.2.  [lpy HanAMuMM TEXHUYECKOM BO3MOXHOCTM OKasaHust YCnyrm C noTeHuManbHbiM ABGOHEHTOM
3aknto4vaetca [lorosop.

3.3.  [oroBop 3akno4yaetcs nyteMm noanucaHus bnaHka —3aka3a A6oHeHTOM v OnepaTopoM Wan ero
YMOSIHOMOYEHHbIM npeacTaBuTeneM. Mpu noanucaHnm [loroBopa, MNpunoXxeHnii K HEMY, AOMONHUTENBHbBIX
COrNalleHNin, U3MEHEHWUI, AONONTHEHWUN K [1OroBopy, WHbIX AOKYMEHTOB, NMOMMEHOBaHHLIX B [JOrOBOpE, a
TaKkKe Npu COBEPLUEHUN NOBLIX AEUCTBUMI BO MCMOMHEHMe [oroBopa, B T.4Y. MpW BbICTABMEHUU CYETa,
Onepatop (YNONHOMOYEHHbIV NpeacTaBuTeNb) BrpaBe  MCMOMb30BaTb  (haKCMMMUIIbHBIA  CMNOCO6
BOCNPOU3BEAEHUS NOAMMCK C NOMOLLBIO CPeACTB MEXaHNYeCKOro UM MHOMO KOMMPOBAHUS.

3.4.  3akouyeHneM [loroBopa, TO €CTb MOSIHBIM U 6€30roBOPOYHbIM MPUHSATUEM ABOHEHTOM YC/IOBUI
Jorosopa v Bcex ero MNpunoxeHui, SBNSIOLMXCS HEOTbEMIEMOM YacTbio [loroBopa, B COOTBETCTBUM C .1
CT.433 u c1.438 K PO aBnsetca noanncaHme AGOHEHTOM bnaHka-3akasa B [ABYX dK3eMnnspax, OauH u3
KoTOpbIX Nepenaetcs OnepaTtopy, a Apyrov - octaetcs y A6oHeHTa. MoanucaHve AGoHeHTOM bnaHka-
3akasa noAaTeBepXkaaeT nonHoe w 6e30roBopoyHoe cornacve ABOHEHTa CO BCEMW  YCIOBUSIMM,
copepxammmcs B [lorosope u MNpunoxeHusx K HeMy, a Takxxe NoaTBepXKAAET, YTO AGOHEHT 03HaKOMUACA
[0 noanncaHns bnaHka—3akasa u cornaceH ¢ ycriosuamu [orosopa, MpunoxeHusamn k Hemy, Tapudamm
(TapucHbIMM NnaHamu), MpeickypaHToM OnepaTopa Ha TeneMaTuyeckue yoiyru cessun anst husnmyeckmx
vy, MpevickypaHToM OnepaTopa Ha AOMOSHUTENbHbIE YCIyrM anst dwmandeckmx nuy, MNpeickypaHToM
OnepaTopa Ha MOHTaXHble paboTbl, MaTepuansl 1 0bopyaosaHue, MpaBuiaMu, KOTOpble pa3MeLleHbl B
OTKPLITOM AOCTYMe Ha caliTe OnepaTopa, CMbIC/ U 3Ha4YEHNE CBEAEHWI, YKa3aHHbIX B BbILLENEepPeYNCIEHHbIX
[OKyMeHTax, ABOHEHTY SICHbI U MOHSATHBI.

3.5.  06s3aHHOCTb MO npeaocTaBieHnto O60pyaoBaHUs, NOANIEXKALLErO NOAKOYEHNIO K ABOHEHTCKOM
JIMHWK, BO3MaraeTcs Ha ABOHeHTa, eCin MHOe He NpeaycMOTpeHo [JoroBopoM. NepeyeHb pekoMeHAyeMOoro
aboHeHTCKOro 06opyaoBaHUS pa3MeLLaeTcs Ha calite OnepaTtopa M Takxke coaepxutcst B lNpeickypaHTe
Ha MOHTaXkHble paboTbl, MaTepuanbl 1 0bopyaoBaHue.

3.6. B cnyyae npepocrtaBnenHns OnepatopoM A6oHeHTy O6opyaoBaHusi BO BPEMEHHOE MOJSIb30BaHME
UM B COBCTBEHHOCTb YCNOBMSI ero npeaocTaBneHus cornacoBaHbl CtopoHamu B Mpunoxennn N2 k
[orosopy.

3.7. Mocne 3aknodeHust doroBopa AGOHEHT MOMyYaeT YHWKaNbHbIA HOMep JIMLEBOro cyeTa MU
AyTEHTU(UKAUMOHHBIE AaHHblE ANs A0CTyrna K JIMYHOMY KabuHeTy. [eWCTBMS, OCYLUECTBNSIEMble MOA
AyTeHTUUKALUMOHHBIMM AaHHbIMWM ABOHeHTa B JIMYHOM KabuHeTe ABGOHEHTa, MPU3HAlOTCA AeNCTBUSIMM
A60OHeHTa.

3.8. N3MeHeHune TapudHoro nnaHa npomssoantcst AGOHEHTOM B JIMYHOM KabUHETE MK NyTeM SINYHOMo
obpalleHns B UeHTpbl 06CNy>xMBaHUS abOHEHTOB Ha OCHOBAaHWMM MWCbMEHHOrO 3asiBfleHns. 3asiBneHve
MoAaeTcs He no3aHee, YeM 3a 2 (aBa) paboumx AHS [0 Hadana HoBoro PacyeTHoro nepuoaa. BblbpaHHbIl
TapudHbIM MNaH HauvMHaeT AencTBoBaTh ¢ 1 (MepBoro) uucna Hoeoro PacueTHoro nepuopa. Mnata 3a
CcMeHy TapudHOro naaHa He B3MMaeTCS.

3.9. B nepvog nonb3oBaHus Ycayramu, AGOHEHTy MoOryT ObiTb MpeaocTaBieHbl C ero cornacus
[OMNONHUTENbHbIE YCyrK, MHDOPMaUMsl O KOTOPbIX pa3MelLeHa Ha caiite OnepaTopa, B MpelckypaHTax
WK B peKSIaMHbIX MaTepuanax o AaHHoW ycnyre. MpeasiokeHne MOXET AoBOAMTbCS A0 ABGOHeHTa B
KauyecTse npurnaweHuns caenatb odepry.

3.10. [evictBytowas peaakuus [loroBopa pasMelleHa Ha carite Onepatopa. OnepaTtop UMEET NpaBo B
Nt060I MOMEHT M3MEHSATb U/WUN AOMNOSHATL B OAHOCTOPOHHEM nopsiake ycnosus Jorosopa, MpunoxxeHui
K [lorosopy, BBOANTb M UCKAtoYaThb MpunoxkeHmns K [lorosopy, Ny6nnkys yBeaoMIEeHNS O TaKMX U3MEHEHUSIX
Ha caiiTe OnepaTtopa He MeHee YeM 3a 10 AHeN 10 BCTYMN/IEHUSI USMEHEHWI B CUTTY.

4. 06wWWuit NopAAOK OKa3zaHUs yCnyr

4.1. Onepatop B TeyeHne 5 (NATn) pabounx OHEN BbISIBNSIET TEXHUYECKYIO BO3MOXHOCTb OKa3aHMs
3anpawmnBaemMbix ABOHEHTOM YCnyr M cornacoBbiBaeT ¢ AGOHEHTOM AaTy MOAKIIOYEHUS K CeTU CBS3M
OnepaTopa, Mbo B TOT e CPOK COOBLIaeT 06 OTCYTCTBUM TEXHUYECKON BO3MOXHOCTM M OTKAa3blBaeT B
3akno4veHnn [Jorosopa.

4.2. Mpy HaNMUMN TEXHUYECKON BO3MOXHOCTM MOAK/OUEHUS YCIyr 1 cornacust ABOHEHTa C YC/TOBUSIMM
[loroBopa HeO6X0AMMO OCYLLECTBUTL OnnaTy YCayr B cieaytoweM nopsiake: Ao Aatbl NOAKIIOYEHUS K CETU
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cBsi3n Onepatopa ABOHEHT 0653aH BHECTU Ha JIMLIEBOWM CUET NnaTexu 3a YCnyrv, npeaycMOTPEHHbIE B
BbnaHke-3akase (Mpunoxenne N21 k orosopy).

4.3. Ha paTty noaknioueHuss k cetTu cBsA3n Onepatopa 6anaHc JIMueBoro cyeta AomKeH ObiTh
JOCTaToOYHbIM Ana onnaThl YCnyr.

4.4, [lononHuTENbHbIE YCIYyrM B COOTBETCTBMM C [pelickypaHToM OnepaTtopa npeaocTaBasioTcs
ABOHEHTY C ero cornacms npu Hanuumm Ha JinueBoMm cdeTe ABoHeHTa AocTaToyHoro banaHca ans ux
3aKasa.

4.5.  Onepatop obecneurBaeT AGOHEHTY BO3MOXHOCTb NPeAOCTaBEHUS JOCTYNa K YCyram He no3aHee
yeM yepes 10 (aecsaTb) pabounx AHEN Nocne NOCTYneHMst onnaThl Ha c4eT OnepaTopa CorflacHoO pasaeny
6 Jorosopa.

4.6. Hauanom okasaHusa Ycnyr siBnsetcs nognucaHme A6OHEHTOM AKTa npeaocTaBfieHusl AoCTyna K
cetn cBs3n Onepatopa (MpunoxeHune NO5 k [dorosopy). B cnyyae oTkasa AGoHeHTa OT MoAnMcaHus
yKkasaHHoro AkTa, AGOHeHT 06si3aH B MOMEHT OTKasa npeaocTtaBuTb OnepaTtopy, MOTUBMPOBAHHbIN
MUCbMEHHBIN OTKa3 OT MPUEMKM YCNyr, MO0 yKas3aTb MPUYMHBLI OTKa3a Ha caMoM AkTe. OTKa3 A0/MKeH
coaepxaTb 060CHOBaHHbIE MPUYUHBI OTKa3a OT MPUEMKK ycniyr, AaTy, haMuimio, MHMUManbl U NOANMUChb
A6oHeHTa. B cnyyae He nognmncaHunsl AKTa NpeaocTaB/ieHns A0CTyna K ceTh ceasm Onepatopa v OTCyTCTBUSA
MOTUBMPOBAHHOIO MUCbMEHHOIO OTKa3a AGOHEHTa, YC/IyrM CUYMTAOTCS OKasaHHbIMM  OnepaTtopom
HagnexawmmM obpa3oM, NpUHATbLIMK ABOHEHTOM K NoASEXaT OnJaTe.

4.7. B MOMeHT Hadana okasaHusl Ycnyru ¢ Jiuuesoro cyeta AGOHEHTa MPOUCXOAMT CNNCAHME AEHEXHbIX
CpeAcTB B COOTBETCTBMW C BblIOpaHHbIM TapuUdHbIM N1IaHOM.

4.8.  Yciyrv npefocTaBnsoTCs Ha YCIOBUSIX NpeaonnaTel (@aBaHCOBOM cucTeMbl pacyeToB). MNpeaonnaTa
npeactaBnseTr coboli aBaHCOBbIM NnaTeX AOGOHEeHTa, BHECEHHbLI B MOPAAKE, MPEAyCMOTPEHHOM
JorosopoM. Onnaty Ycnyr (aBaHCOBbLIA NaaTex) HeObxoAMMO ocyLlecTBASTb A0 1-ro umcna PacyeTHoro
nepuoaa, eciv MHoe He NpeayCcMOTPEHO YCIOBUSAMM MPEeAOCTaBAEHNS OTAENbHbIX YCIyr nnm Tapu@HbIMK
nnaHamMu. ABaHcoBble nnaTtexu AGOHeHTa 3a YCIyrM UCNosb3yrTCs B MEPBYIO odepeab A8 mnoralleHns
3a[l0/KEHHOCTN AGOHEHTa B Cllydae OTpuUATENbHOrO 3HayeHusi banaHca JlueBoro cyeta, a nocne
roralueHu1sl 3a40/HKEHHOCTM OCTaBLLASIC YacTb aBaHCOBOMO MnaTeXxa MCMoMb3yeTcsl B CHET NJaTexen 3a
Ycnyru, npeaycMoTpeHHbIX TapudHbIM NMiaHoM, BbIopaHHbIM AGOHEHTOM.

4.9, Ycnyrn okasblBalOTCA npu  nonoxutensHoM banaHce JiMuesoro cyeta. B ciydyae ecim B
onpeAeneHHbI MOMEHT BpeMeHW BanaHc JIueBoro cyeta MpuHSN OTpULATENIbHOE 3HaYeHue, AOCTyn
ABOHEHTY K TenemMaTu4eckuM yciyram CBsiau rnpekpaLlaeTcs.

4.10. OnepaTop NpefoCTaBsET BO3MOXHOCTb ABOHEHTY NOMb30BaTLCS YCyraMm npyu oTpyuaTe/lbHOM
6anaHce JnueBoro cyeta, Ans Yero AGOHEHT uepe3 JIMYHbIA KabUHET MOXET aKTMBMPOBaTb CEpBUC
«Ob6ellaHHbIn nnaTex». CepBUC npeaoctaBnsieTcs OnepatopoM Ha MakCUManbHbIA Cpok 3 (Tpu)
KasfieHAapHbIX AHS HE3aBMCUMO OT pa3Mepa 3aA0/HKeHHOCTU. Ecin B TeveHne 3 (Tpex) KaneHaapHbIX AHEN
ABOHeHT He onnatun cymmy O6elaHHOro nnaTexa MOBTOPHO cepBUC «ObellaHHbI nnaTex» He
npenoctasnsiercs. Cepeuc «O6elaHHbIA NnaTex» MNpeaoCTaBsSeTc MpU OTCYTCTBUM Yy ABOHEHTa
33[0/HKEHHOCTW MO OnJfiaTe 3a AOMNOMHUTENbHbIE YCIYMM U TONbKO ANS OnnaThl TeneMaTnyeckmx yciyr
CBSAI3W.

4.11. Ecnun no coctosiHMio Ha 1-e uncno PacdeTHoro nepuoga, banaHc Jinuesoro cyeta HegoCTaToueH
ansa onnatel Ycnyr, To Yaiyrn He okasbiBatoTcs. MNpy nononHeHnn ABOHEHTOM JIMLEBOrO cHETa Ha CyMMy,
[OCTaTOYHYIO Ans onnaTthbl YCIyr, okasaHue YCnyr aBToMaTnyeckn BO306HOBASETCS.

4.12. Tlpn NpMOCTAHOBNEHUN OKa3aHusl Yciyr ABOHEHTY COXpaHSieTcs AOCTyn K JIMYHOMY KabuHety
https://my.tel-kom.ru/.

4.13. Ecnm okaszaHue Yciyr He BO30OHOBMEHO MO MUCTedeHun 6 (Lectn) MecsueB C MOMEHTa
npuoctaHoBkn Ycnyr AG60HeHTy, [loroBOp CYMTaeTcsl pacToprHyTbiM ABOOHEHTOM, 06s3aTenbCcTBa
Onepatopa npekpawaroTcs, ayTeHTUdUKAUMOHHbIE AaHHble yaansoTcs OnepatopoM. PacropxeHue
[orosopa He ocBoboxxaaeT ABOHEHTa OT UCNONHEHNS 0653aTeNbCTB, KOTOPblE OCTanMCb HE NCMOSIHEHHBIMK
WM UCMONHEHHBIMN HeHaanexalmmM obpa3om Ao pacTtopxeHus [lorosopa.

4.14. 3akmoyas JoroBop ABOHEHT B LENsSX NpeaocTaBlieHns TeNeMaTU4ecKux yCiIyr CBsi3M BblpaXkaeT
cBoe cornacve OnepaTtopy Ha pasMelleHne 060pyaoBaHMs CBSA3W, NMPOKIAAKY W 3KCMyaTaumio KabenbHOM
CETU B HEXWIbIX MOMELLEHMSIX MHOMOKBAPTMPHOIO AOMa, NpuHaanexawmx ABOHEHTY Ha npase obLueit
[l0NeBOW COBCTBEHHOCTM B COOTBETCTBUM CO CT. 36 XKunuiuHoro kogekca P®.

5. MpaBa n 0613aHHOCTN CTOPOH

5.1. OnepaTop uMeeT npaso:

5.1.1. TpurocTaHOBUTb OKasaHue Ycnyr B c/lydae HapyweHus AGOHEHTOM TpeboBaHWUIA, YCTaHOBIIEHHBIX
[ENCTBYIOLIMM 3aKOHOAATENbCTBOM Poccuitickon deaepauny, NMUEH3UM MM [OroBOpOM U €ro
MpunoxeHnsmMn, B TOM uncne:

—  HapyLleHus cpokoB onnatbl ABOHEHTOM Ycnyr;
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— npuunHeHus AboHeHTOM Bpeaa OnepaTtopy w/vnmn gpyrum nonb3osaTtensm ycnyr Onepartopa;

— nepegaynm ABOHEHTOM B CETb MW NO6bIM MHLIM 06pa3oM (B T.4. MOCPEACTBOM TenedoHHOM,
(bakCUMMbHOWM, MOYTOBOM CBSI3W) WMHGOPMaLUMKM, OCKOPGNSOWEN KIMEHTOB W/WM NepcoHan
Onepatopa (BKIOYasi HEHOPMATWMBHYK JIEKCMKY), a Tawke WHdopMaummn, 3anpeLeHHom
JIENCTBYIOLIMM 3aKOHOAATENBCTBOM MM MEXAYHApPOAHbIMU AOroBopamMu P®;

—  UCnonb3oBaHUs AGOHEHTOM YCNyr C HapyLWeHUEM HOPM AEUCTBYIOLLEro 3aKOHOAATENbCTBA, B TOM
yncne TakuMm 06pasoM, YTO co3daeT yrpo3y 6e30MacHOCTV M 340pOoBbIO Ntoaen, besonacHoCTu m
060poHOCMOCOBHOCTM rocyaapCcTBa;

—  WCNOMb30BaHMsl ABOHEHTOM Ycnyr B UensX NpearnpuHMMaTeNbckon aesTenbHocTM  6e3
NOAKNIOYEHUS COOTBETCTBYHOLWEro TapudHOro niaHa;

— ocyuwectBneHnss  ABOHEHTOM  HECaHKUMOHMPOBAHHOMO  AOCTyMa K  KOMMbloTEpaM U
WMH(OPMALIMOHHBIM UCTOYHMKAM;

— noameHbl AboHeHTOM ceTeBbIx peksu3anToB (MAC u IP-agpecoB);

—  MOAK/MOYEHUS [OMONHUTENBHOrO 060pyaoBaHMa B ceTb 6e3 3akoveHus AOMONHWUTENBHOMO
cornawexus ¢ OnepaTopoM;

— npegocTaBneHnss ABOHEHTOM BO3MOXHOCTU MOAK/IIOYEHUNS B CETb TPETHUX UL

— paccbinkn AGOHEHTOM MpOrpaMMHOro obecneveHus, coaepXKallero KOMMbIOTEPHblE BUPYChl U
Apyrme BpeAoHOCHbIE KOMMOHEHTHI, B T.Y. «CMam»;

HapyLweHus paboTbl ceTn cBs3n OnepaTtopa obopyaosaHuem AboHeHTa.

I'IpMOCTaHOBneHMe Yenyr ocyuwectensieTcs OnepaTtopoM A0 YCTPaHEHUS HapYLUEHMWI, NUCbMEHHO YBEAOMMUB
06 3TOM ABOHeHTa. [MUCbMeHHbIM yBeaoMneHWeM AOOHEHTa CUMTAeTCs B TOM 4YMCNIE HanpasfieHue
ABOHEHTY COOTBETCTBYIOLLEIO YBEAOMEHUS B JIMYHBLIN KabMHET WM CMC-OMOBELLEHMEM. 3akstoyast
JloroBop ABOHEHT BbipaXKaeT CBOE COrflache Ha BECb CPOK AEWCTBMS [JoroBopa Ha yKa3aHHbIE B HACTOSILLEM
ab3aLle cnocobbl yBeAOMMAEHUSI U MOXET OTO3BaTb COrnacue B Ntoboe BpeMs B nepuos AencTeust [JoroBopa,
HanpaBWB NMCbMEeHHOe 3asiBNieHne B agpec Oneparopa.

5.1.2. OnepaTop Bnpaee CaMOCTOSITENbHO YCTaHaBAMBaTb Tapudbl KakK Mpu 3aklo4veHumn, Tak u
npu McnonHeHun [oroBopa, a Takke B OAHOCTOPOHHEM MOPSAKE M3MEHSTb AeWCTByowmMe Tapudbl U
TapudHble nnaHbl Ha Ycnyrv, nybankys yBeaoMeH sl 0 TakMx M3MEHEHMsIX Ha caiTe OnepaTopa He MeHee
yem 3a 10 gHelt OO BCTyNneHUs U3MeHeHWn B cuiy. Kpome 3Toro, OnepaTop BrpaBe HanpaBWUTb
yBefoMSieHne ABGOHEHTY Yepe3 NINYHBLIN KabWHET MM cMc-onoselleHue. 3akovas [lorosop AGOHEHT
Bblpa)kaeT CBOE COrflacke Ha BeCb CpPok AercTeus [JoroBopa Ha yka3aHHble B HacTosiweM ab3ale cnocobbl
YyBEOMJIEHNS U MOXKET OTO3BaTb Cornacve B Ntoboe BpeMs B nepuog aelctsusi [oroBopa, HanpasuB
NcbMeHHoe 3asBneHne B aapec Oneparopa.

5.1.3. OcyuwlecTBnsiTb OrpaHUYeHne OTAENbHBIX AeUCTBUA ABOHEHTa M (M) NONb30BaTENS, ECNN
Takue AeUCTBUSI CO34al0T Yrpo3y ASisi HOpManbHOro (hyHKLUMOHMPOBaHUS ceTh cBssnm Onepartopa.

5.1.4. OcyuwecTBnsATb NepepbiBbl B OKa3aHUU YCNyr Ans NpoBeAeHUsl NiaHoBoro obciyxunsaHms
(peMoHTa) cpeacTs cBa3u k1 obopyaosaHms OnepaTtopa, MCnob3yeMoro Ans npeaocrasneHns Yenyr. Takme
cnyyam He 6yayT cuMTaTbCs nepepbiBaMu B NpefocTaBeHun Ycnyr, ecnm Onepatop yBeaoMuT 06 3TOM
ABoHeHTa He MeHee 4yeM 3a 24 yaca, nyTeM nybnukaumm Ha web-caitTe Onepatopa. OnepaTtop Brpase
[OMOJTHUTENBbHO YBEAOMUTb ABOHEHTA Yepe3 NINYHbIA KabUHET, UM Yepe3 MH(OPMaLMOHHO-CNPaBOYHbIE
cnyx6sbl (B T.4. aBTOMH(OPMATOpP) UM Yepe3 cMc-onoselleHmre. 3akntodas [oroeop AGOHEHT BbipaXkaeT
CBOE CorflacMe Ha Becb Cpok AelcTBust [loroBopa Ha yKa3aHHble B HacTosileM ab3aue AONOSHUTENbHbIE
crnocobbl YBEAOM/IEHMSI U MOXET OTO3BaTb cCorflace B Noboe BpeMsi B nepuog AenicTeusi [oroBopa,
HanpasMB NMCbMEHHOEe 3asBieHne B agpec OnepaTopa.

5.1.5. MNpwuBnekaTtb 4N okasaHUs Ycnyr TPeTbUx nuu.

5.1.6. OnepaTop MoMb3yeTcss WHbIMKA MpaBaMu, NpeaycMOTPeHHble [JoroBOpOM U AENCTBYIOLLMM
3aKOHOAATeNbCTBOM PO.

5.2. OnepaTtop o6si3aH:

5.2.1. Oka3biBaTb A6GOHEHTY YCyrm B COOTBETCTBUM C AEWCTBYIOLWIMM 3aKOHOAATE/IbCTBOM
Poccuinckoit deaepaumn, nuueH3nen n ycnosmsimmu [loroBopa v MpUNoXeHUin K HEMY.

5.2.2. OkasbiBaTb ABGOHEHTY Ycnyrn 24 yaca B cyTku, 7 (CeMb) AHEWN B HEAENIO 33 UCK/IOUYEHNEM
nepepbIBOB, HEO6XOAUMBIX ANS MAHOBOro 06cnyXxmBaHus (PEMOHTA) CpedcTB CBA3vM M 06opyaoBaHUs
Onepatopa, B Ciy4yae OEUCTBUSI OBCTOATENbCTB HEMPEOAO/MMON CUJbl, @ TakKe B WMHbIX Clydasx,
NpeaycMOTPEHHbIX AENCTBYIOLMM 3aKOHOAATENbLCTBOM Poccuiickol ®enepaumm v (unm) Jorosopom.

5.2.3. CobntogaTb CPOKM M NOPSAOK YCTPaHEHUs HeMCnpaBHOCTEN (aBapwil) CEeTU CBA3N
Onepatopa, NpenaTCcTBYIOLME NOSIb30BaHUIO YCIlyramm, B COOTBETCTBUM C YCIoBusaMK [Jorosopa.

5.2.4. Tlpun nocrynneHun OriepaTopy 3arnpoca OT OpraHa, OCYLeCTBSWEro ornepaTuBHO-
PO3bICKHYIO [esaTenbHOCTb, HanpaBuTb ABGOHeHTY 3anpoc ¢ TpeboBaHMeM MNOATBEPAWTb COOTBETCTBUME
nepcoHasnbHbIX AaHHbIX PAaKTUYECKOro Nnosib30BaTens CBeAeHusM, 3asB/eHHbIM B [JoroBope, C yKasaHueM
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CpoKa NoATBepXXAEeHMS NepCoHasbHbIX AaHHbIX M AaTbl MPEKPALLEHNS OKa3aHWUa YCIyr CBSI3n, B Cllydae He
NOATBEPXXAEHMS COOTBETCTBUS NepCoHasibHbIX AaHHbIX AGOHEHTOM.

5.2.5. TMpepoctaenate AGOHEHTY WHGOPMALMOHHO-CPaBOYHYI0 WMHMOPMaLMIO, B TOM 4ucie
NHbopMaumio, HeobxoanMyo Ans CNonHeHns [lorosopa npu ero IMYHOM 06paLLeHnn UM No YKkasaHHOMY
ABOHEHTOM a[pecy 3NEKTPOHHOW MOYThbl MM no TenedoHy 8-800-100-68-20, wHbIM TenedoHaMm,
yKkasaHHbIM Ha web-caiite OnepaTopa, a Takke nyTeM pa3sMelleHus WH(OPMaLMOHHO-CNPaBOYHOM
nHdopMaumm Ha web-caite Onepatopa, U B MecTax paboTbl C aboHeHTaMu, yKa3aHHbIM Ha web-cainTe
Onepatopa.

5.2.6. ObecneunTb Ka4eCTBO NpeaocTaBnseMblx YCNyr B COOTBETCTBUM C [I0roBOpOM, CTaHAapTamm
N TEXHUYECKUMM HOPMaMUK, AENCTBYIOLMMI Ha TeppuTopumn PO.

Mcnonb3yembin aboHeHTCkMn mHTepdenc Ethernet. MNMpoTokonbl nepeaayun AaHHbLIX CEMEWCTBO
npoTokonos TCP/IP, npoTtokonbl 31. no4vtel POP3, IMAP4, SMTP.

MokazaTenu kavectBa 06CNyXMBaHUA: BpeMs AocCTyna He 6onee 5 ¢; koadduumeHT notepm IP-
naketoB He 6onee 1*10-3; koadhduumeHT owmnbok B IP-naketax He 6onee 1*10-4; nonoca NponyckaHus
JNIMHUN CBSI3U onpeaensieTcs BblbpaHHbIM AGOHEHTOM TapnHBIM M1IAHOM.

YKa3aHHble HOPMbI NPUBEAEHDI ANS YCNYr CBS3M MeXay OKOHEYHbIMM Toukamu IP-cetn OnepaTtopa
N MoNb30BaTeNbCKoro (OKOHeYHoro) obopyaosaHus AboHeHTa. Bua (Tun) obopyaosaHus: obopyaoBaHue
c noptoM Ethernet (Mbo aboHeEHTCKWMIN TepMMHan, COBMECTMMbIN ¢ obopyaoBaHveMm OnepaTtopa npu
Bbibope TexHonorum GPON).

5.2.7. He npepoctaBnatb cBeaeHns 06 ABOHeHTe TpeTbiM NMuam 6e3 ero NMCbMEHHOro Cornacus,
3a UCKJIIOYEHNEM CyYaeB, NpeayCMOTPEHHbIX 3akoHoAaTeNbCTBOM Poccuiickoin ®eaepaumm 1 JorosopomM,
o0becneunTb 3alMTy NEPCOHasbHbIX AaHHbIX ABOHEHTa.

5.2.8. Bo306HOBNATL OKasaHWe Ycnyr CBsiaM He no3aHee 24 4acoB C MOMEHTa MpekpalleHus
OCHOBaHWIA ANs X NPUOCTaHOBNIEHUS.

5.2.9. CobniogaTb WHble 0653aHHOCTW, YCTaHOB/IEHHbIE [lOrOBOPOM W AEUCTBYHOLMM
3aKOHOAATENbCTBOM PO,

5.3. AGOHEHT uMeeT NpaBo:

5.3.1. TpeboBaTb YCTpaHeHWsi HeuUcrpaBHOCTEN B ceTu ¢Bsi3u OnepaTopa, MpensiTCTBYHOLLMX
Nonb30BaHWMIO YCiyramu.

5.3.2. Otkasatbcs B Nntoboe BpeMsi B OAHOCTOPOHHEM MOpsiAKE OT MCMONHEHMs [loroBopa npwu
ycnosum onnatbl hakTUyeckn noHeceHHbIX OnepaTtopoM pacxodoB MO OKasaHuIo YCiyr, B T.4. BO3BpaTa
Onepatopy ncnpaeHoro O6opyaoBaHus, B Ciy4ae ero nepegayn ABOHEHTY BO BpeMEHHOe Nosb30BaHue.

5.3.3. MNonyyaTb 6ecnnaTtHyto MHMOPMaumMio 06 Ycnyrax, 0 COCTOSIHM CBOEro JIMLIEBOrO CYeTa B
JInyHomM kabuHeTe, no TenedoHy 8-800-100-68-20 naun B ueHTpax obcnyxmnsaHust aboHEHTOB.

5.3.4. TpeboBaTb YTOUHEHMS CBOMX NEPCOHAsbHbIX AaHHLIX, X HIOKMPOBAHUS UM YHUUTOXEHUS
B cooTBeTcTBMM C Nn. 1, 2, 3 cT.14 ®epepanbHOro 3akoHa ot 27.07.2006 N2 152 «O nepcoHanbHbIX
JaHHbIX».

5.3.5. Ha ocHOBaHUM NMCbMEHHOrO 3asiBfieHMs NPUOCTaHOBUTbL OKasaHue Ycayr no [Jorosopy Ha
ycnosusax . 6.10 Jorosopa.

5.3.6. MpeabsiBnaTb NpeTeH3un, CBA3aHHbIE C 0TKA30M B OKa3aHWK YCi1yr, HECBOEBPEMEHHbIM N
HeHag/iexalmM ucrnosiHeHneM OnepaTopoM 06s13aTenbCTB, B CPOKW, YCTaHOBSIEHHbIE AENCTBYIOLMM
3aKoHoAaTeNbCTBOM. Bce npeTeH3sun AGOHEHTa NPUMHUMAKOTCA TOSIbKO B NMUCbMEHHOM BuAe WM noanexar
obsizaTesibHON perncTpauun. [MCbMeHHble OTBETbI Ha MPETEH3NM AO/MKHbI ObiTb AaHbl B TeYEHWe
LIECTUAECATM AHEN C MOMEHTA perncTpaunm NpeTeHsum.

5.3.7. MNonyyaTb AONONHUTENbHbIE YCYrK, OKa3biBaeMble OnepaTopoM MO LIEHE M Ha YCIOBMSX,
yCTaHoB/eHHbIX [loroBopoM u lMpelickypaHTammn OnepaTtopa, onybMkoBaHHbIX Ha web-caiTe Onepartopa.

5.3.8. Ha ycnousix [JoroBopa npou3BoanTb CMeHy TapndHOro niaHa Yepes IMYHbIN KabUHET unn
Ha OCHOBaHMWN NMCbMEHHOTrO 3asiBfieHNs Yepe3 LeHTpbl abOHEHTCKOrO 06CyXnBaHus.

5.3.9. AGOHEHT MOJb3YETCA MHbIMM MpaBaMW, MPeayCMOTPeEHHblE [1OroBOpoM W AENCTBYHOLIMM
3aKOHOAATeNbCTBOM PO.

5.4. A6OHeHT 06s13aH:

5.4.1. OnnauvBatb Ycnyrn B nopsigke U Ha YCIOBUSIX, NPeayCMOTpeHHbIX [loroBopoM WU
MNpunoXeHnsaMn K Hemy.

5.4.2. CoobuwaTb Onepatopy no obpalleHunio B LeHTpbl 06cnyxnsaHns aboHeHTOB, B CPOK, He
npesbilaloLwmnii 60 aHEN, 0 NpPeKpaLLEeHMX CBOErO NpaBa BnaaeHUs u (Mnn) Nosib30BaHMsl MOMELLEHMEM, B
KOTOPOM YCTaHOBJIEHO M0JIb30BaTeNbckoe (OKOHeYHoe) 0bopyaoBaHue, a Takke 06 n3mMeHeHUn hamuamm
(MMeHun, O0T4ecTBa) U MecTa XWTeNbCTBa.

5.4.3. B cnyyae HeucnpaBHocTM Ob6opyaosaHus, nospexaeHus nubo ytpatsl Ob6opynoBaHUs
HemeasieHHO coobwmTb 06 3ToM Onepatopy no TenedoHy 8-800-100-68-20, a TakxKe NpU HapyLIEeHUsIX
HopMaJsibHOW paboTbl CETU CBSI3M, NMepepbiBax B okasaHuu Ycnyr no tenedony 8 (35138) 92-800.
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5.4.4. Moanep>x1BaTb NMOMOXUTENbHBIA BanaHc JinuesBoro cyeTa, onnadmeas Ycnyru Onepatopa
B NopsaKke, npeaycMoTpeHHOM JoroBopoM 1 MpUnoXKeHUSIMU K HEMY.

5.4.5. PerynsipHo NpoBepsTh Hanuume yBeaoMeHnii Onepartopa Ha caite OnepaTtopa v B JINYHOM
KabuHeTe, CaMOCTOSTENIbHO OTCNEXMBATL COCTOSIHUE CBOero JInuesoro cyeTa B JIMUHOM KabuHeTe.

5.4.6. lMonb3oBatbca Ycnyramu, cobniogas TpeboBaHMS [OEUCTBYIOLIEr0 3aKOHOAATENbCTBA
Poccuiickont ®efiepaumn, a Takke YCI0BUIM, YCTaHOBEHHBIX [JOrOBOPOM.

5.4.7. Wcnonb3oBaTb MNpu NOAKOHEHUU K CeTU cBsA3M OnepaTtopa Mosib30BaTeSIbCKOe OKOHEYHoe
obopynoBaHMe M nporpaMMHoe obecnedeHne, COOTBETCTBYOLee TpeboBaHMSM, YCTaHOBMEHHbIM
[ENCTBYIOLMM 3aKoHOAATENbCTBOM Poccuiickon depepaumm.

5.4.8. 0Ob6ecneunTb COXPaHHOCTb AYTEHTU(MUKALUMOHHBIX [AaHHbIX, HEMEAJIEHHO COOobLWMTD
OnepaTtopy 06 ux ytpaTe. He nepeaasath cBOM npasa rno [JoroBopy TPETbMM nnLaM. He 3MeHsTb AaHHble
opraHu30BaHHOro kaHana csasu (IP-agpeca, MAC, MTU).

5.4.9. becnpensATCTBEHHO AonyckaTb paboTHMkoB Onepatopa Ans NOAKIIYEeHUs K Ycnyre,
OCMOTpa, PEMOHTa M TEXHUYECKOro 0BCNyXMBaHWS abOHEHTCKMX yCTponcTB, O6opyaoBaHWst U Apyrux
CPenCTB CBA3M, UCMOSb3YEMbIX AN OKa3aHUs YCNyr, a Taloke UxX AeMOHTaxa.

5.4.10. AGOHEHT, He WMeloLMIi MpaBa BMAAEHUS U MOSb30BaHMSI MOMELLEHWEM, B KOTOPOM
OKa3blBalOTCA YCNyru, rapaHTUpyeT Hanuuve cornacvs Bnagenbua u (unm) cobCTBEHHMKA XXWMOro
NMoMeLLeHMsl Ha OKasaHue Ycnyr (Bkto4Yas AOMNOSHUTENbHBIE YCNYrK) MO MeCTy MoaKaldeHus Ycnyr, a
TaKKe HanMume cornacus Ha pasMeLLeHne 0bopyaoBaHNs CBSA3M, NPOKNAAKy M aKcnyaTaumio kabenbHow
CETU B HEXWUMbIX TMOMELLEHMSIX MHOrOKBApTUPHOMO AOMa, MNpUHagnexawmx Bnagensuy u (Mnm)
COBCTBEHHMKY XKMJIOMO MOMELLEHNS Ha NpaBe ObLUel A0NEBON COBCTBEHHOCTM B COOTBETCTBMM CO CT. 36
XunuwwHoro koaekca PO, obecneunBaeT TEXHUYECKYIO FOTOBHOCTb NOMELLEHNS A5 OpraHM3aumm AocTyna
K Ycnyram, CaMOCTOATENbHO HeceT nepen BnagenbueM u  (MnnM) COBCTBEHHWMKOM MOMeLLeHus
OTBETCTBEHHOCTb 3@ BCE OCYLLECTB/SIEMbIE B MOMELLEHWUN B CBS3U C NOAKMOYEHMEM YCIyT AEACTBUSI, B TOM
yKcne HeceT BCE PUCKU, CBSA3aHHbIE C B3AMMOOTHOLLEHWSIMA C BagenbuUeM U (Mnmn) cCoBCTBEHHMKOM XMIOro
noMeLleHns No MecTy NOAKYeHns Ycnyr.

5.4.11. MNpu noctynneHmn 3anpoca ot Onepatopa c TpeboBaHMEM MOATBEPAWUTbL COOTBETCTBUE
nepcoHasnbHbIX AaHHbIX (HaKTUYeCKoro Nosib30BaTeNs CBeAeHUsM, 3asiBieHHbIM B [10roBope, OCyLIEeCTBUTb
NoATBEPXXAEHME MepCOHanbHbIX AaHHbIX MyTeM npeactasfneHns nnvHo OnepaTopy [OOKYMEHTa,
YAOCTOBEPSIOLLENO JIMYHOCTb B MECTE M B CPOK, YKa3aHHbI B COOTBETCTBYIOLLEM YBeLOMMEeHNM OnepaTtopa.

5.4.12. CobniogaTb WHble 0653aHHOCTW, YCTaHOB/MEHHblE [OroBOpoM U  AEUCTBYHOLUMM
3aKOHOAATENbCTBOM PO,

6. CTOMMOCTb YC/yr M NOPSIAOK PacuyeToB

6.1. Onnata Ycnyr npoussoauTtcs AGOHEHTOM Mo JAedcTBylowmM Tapudam OnepaTtopa CornacHo
BbibpaHHOMY ABoHeHTOM TapudHoMy nnaHy nocpeactBoM 100% npeaBapuTenbHON onnatbl No6bIM K3
cnoco6oB, nepeuncneHHbIX Ha canTe OnepaTopa.
6.2. Mpwn 3akntoyeHnn [lorosopa AGOHEHTY coObLL@eTCs cyMMa K onnaTte Ycnyr B pa3Mepe nnathbl 3a
noakstoueHne (Npyu Hannumm), aboHEHTCKOM NnaThl 3a Ycnyrv no BeiopaHHOMY TapudHOMY niiaHy 3a OAvH
pacyeTHbIi Mepuod, onfaThl AOMOAHUTENbHBLIX ycnyr (Npu Hanuumm), 3aka3aHHbIX AGOHEHTOM Ans
nposeaeHns paboT no noakntoveHnto, onnatel O6opyaoBaHusi, B ciyyae ero npnobpeteHnst AGOHEHTOM B
cobCcTBEHHOCTL. B MOMeHT noakntoveHns OnepatopoM AGOHeHTa K Ycryre yka3aHHble CyMMbl CIUCLIBAOTCA
¢ Jinuesoro cyeta AboHeHTa.
6.3. Onnata 3a Ycnymm npoussogntcs AboHeHToM o 1 (nepsoro) umncna PacyeTHoro nepuoga, ecnim
WMHOEe He MpeaycMOTPEeHO YCOBMAMM NpeaoCcTaBnieHnst OTAeNbHbIX yCnyr unn TapudHbeiMM naaHamu. Bo
n3bexxaHme NPUOCTAHOBKM OKaszaHWs YCiyr, CyMMa AEeHeXHbIX cpeacTB Ha JinuesoM cyete ABOHeHTa Ha
nepBoe umncno PacyeTHoro nepvoga, Ao/kHa 6biTb HE HMXKE pa3Mepa abOHEHTCKOW MaThbl, COrflacHoO
BblbpaHHOro TapudHoro niaHa.
6.4. Bce nnatexu no [oroBopy ocywectensiorca B pybnax. Tapudbl Ha Yciyrn, yCTaHOB/EHHbIE
OnepaTopoM, BKIOYAOT B cebs Bce Hanmorn u cbopbl, AEWCTBYIOLWIME Ha TeppuTopun Poccuiickoi
®epepauun.
6.5. Onepatop dopMmmpyeT cdeT Ha onnaty Yciayr u obecneuvBaer ero AoCTaBky ADOOHEHTY.
HenonyyeHne A6oHEHTOM cyeTa He 0cBO6OXKAAET ero OT onsaThbl YCayr.
6.6. Mnata 3a npegocraeneHne OnepaTopoM AOCTyNa K Ycnyre B3nMaeTcs OAHOKPaTHO B COOTBETCTBUU
C Tapudamu, ycTaHoBeHHbIMM OnepaTopoM.
6.7. [JlaToii Haanexallero UcrosiHeHUst ABOHEHTOM 0653aTeNbCTB MO onjaTte YCnyr cuMTaeTcs AaTta
MOCTYN/IEeHNs] AEHEXHbIX CPEACTB Ha pacyeTHbLIN cyeT Oneparopa.
6.8. Onnata [OMNOSHUTENbHLIX YCIyr MNPOU3BOAUTCSA aBaHCOM B pasMmepe 100% oOT CTOMMOCTH
[OMOJTHUTENbHBIX YCNYr, YCTQHOBMEHHOW B fAeicTByloweM [pelickypaHTe Onepatopa. Ecnmn npwu
noakntoveHnn K Ycnyre A6OHEHTOM 6binv 3akasaHbl AOMOSHUTENbHbIE YCIYrW, HEeyYTeHHble B bnaHke-
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3akase (MpunoxeHne NC1 k [orosopy), AaHHble yciyrn noanexar onsiate AGOHeHTOM nobbiM K3
CnocoboB, NepeuncneHHbX Ha caiite OnepaTopa, MO LUEHaM, YCTAHOBMEHHbIM AEMCTBYIOLMM
MpelckypaHToM, B TedeHue 5 (NATu) KaneHaapHbIX AHEN ¢ AaThl noanucaHns AGoHeHTOM Hapsizia Ha Bble3q
cneumanucra.

6.9. Mpy HannumMn 3aJ0/MKEHHOCTN y ABOHEHTa 3a OKasaHHble AOMOSHUTENbHble yciyrn OnepaTtop
OCYLUECTBNSIET CrMCaHWe AeHEeXHbIX CpeacTB € JiuueBoro cyeta ABoHeHTa B CneaylolleM nopsigke: B
nepBylo ovepeab CMNCbIBAETCA 3a40/DKEHHOCTb MO onsaTe 3a A0MOSIHUTENbHbIE YTy, NPeaoCTaBeHHbIe
OnepaTopoM, BO BTOPYlO o4yepedb CnucbiBaeTcss aboHeHTCKkass Mnata 3a Yonyrm no BblbpaHHOMY
TapudHOMY nnaHy.

6.10. OnnaTa ycnyrv pesepB1MpoBaHus nopTa B pasmepe 150 (cTo nstbaecaT) pybnen 00 koneek B MecsiL,
NPOU3BOAUTCS Ha OCHOBAHMM MUCbMEHHOrO 3asBrieHnst AGOHeHTa O mpuocTaHoBneHun Ycnyr. Onnata
OCYLLEeCTBNSIETCS, HaumHast ¢ 91 (AEeBSHOCTO MEpBOro) AHS OTCYTCTBMS MONb30BaHMsl Yaiyron (3a He
nosb3oBaHue Ycnyron 90 (AeBSHOCTO) AHEN noapsia nnaTta 3a pe3epBupoBaHMe NopTa He B3bIMAETCsl, Npu
Hannuum y OnepaTtopa NWCbMEHHOro 3asiBNieHMsl OoT ABOHeHTa Ha npuocTaHoBneHue Ycnyr). MNepuoa
NPUOCTAHOBKN YCNyr He [o/hKeH npeBblwaTb 6 (WwecTtn) MecaueB noapsd. Ycnyrm He MoryT 6biTb
NPMOCTaHOBEHbI NO UHMLMaTMBE ABOHEHTa, eciv Ha MOMeHT obpalleHns AboHeHTa k OnepaTopy, Ycnyru
ABOHEHTY yxe 6blIM NpnocTaHoBeHbl OnepaTopomM.

6.11. CnucaHue nnaTbl 3a pe3epBrpoBaHMe noprta ¢ Jinuesoro cyeta AboHeHTa nNponseoanTcs € 91 aHs
OTCYTCTBMSI M0/Ib30BaHuWs Ycnyroi. BanaHc JInLeBoro cyeta Ha MOMEHT CCaHWUS A0DKEH BbITb HE MeHbLLE
pa3Mepa nnaTbl 3a pe3eperMpoBaHue noprta 3a 1 (oauH) mecau.

6.12. Tpu oTcyTCTBUM Ha JIMueBOM cyeTe ABOHEHTa CyMMbl, AOCTATOYHOM ANsl OnnaThl BCEX YCAYT,
NnomMMeHoBaHHbIX B [orosope, BbanaHc JMueBOro cyeTa CTAHOBUTCS OTpULATENbHBLIM, BKJIHOYAETCS
NpUHyauTenbHas 6110KMpoBKa U oKasaHue YCnyr NpuoCcTaHaBIMBAETCS.

6.13. Ecm Ha MoOMeHT npekpaweHus pgevicteusi [orosopa banaHc JiMueBoro cuyeta wMeet
nosioXuTenbHoe 3HavyeHne, OnepaTop BO3BPALUAET HEWM3PAcXOAOBaHHLIA OCTATOK AEHEXHbIX CPeAcTs,
pacCcMOTPEB MUCbMEHHOE 3asiB/ieHNe O nepepacyeTe (M Bo3BpaTe), HanpaBneHHoe ABOHEHTOM BMecTe C
3asiBieHMEM O pacTopxxeHun [orosopa, npu cobnioaeHnn ABOHeHTOM ycnoBuin no MpunoxeHuio NO2 k
Joroeopy. EcnM Ha MOMEHT npekpalleHus pnencteusi [loroBopa bBanaHc JlMueBoro cyeta WMeeT
oTpulaTesibHoe 3HadeHne, To ABOHEHT 00si3aH B MOMEHT MpeKkpalleHns aeicTemst JoroBopa BO3MeCTUTb
Onepatopy daKkTU4eCcKkM MOHECEHHbIE pacxoAbl, a TakXke Bo3BpaTMTb Onepatopy obopyaoBaHue B
NCMpaBHOM COCTOSIHMKM, B cnydae ecnm O6opyaoBaHve 6bi10 nepefaHo AOGOHEHTY BO BpPEMEHHOe
nosnb30BaHue.

6.14. OcHoBaHMEM Ansi OCYWECTBMIEHUS1 pacyeToB 3a YC/IyrM SBASKOTCA MOKasaHus GWMANIMHIoBOWA
cucteMbl Onepatopa, yyuTbiBalowWero o6beM OKasaHHbIX YCiyr, a Takxke ycnoBus [loroBopa. Bce
nony4yeHHole A6oHeHTOM Ycnyru, 3adukcupoBaHHble 6unnnHroBoli cuctemoir OnepaTopa oA
pekBuanMTamMn ABOHeHTa, Noanexar onsarte B NOJHOM 06beMe B COOTBETCTBUM C YCrIoBUAMM [lorosopa.
6.15. TMepepacyeT abOHEHTCKOM NAaTbl HE MPOU3BOANTCS B ClyYasix HEUCMPABHOCTY, BO3HUKLLEN B 30HE
OTBETCTBEHHOCTN A6oHeHTa (n. 7.2 [loroBopa), HEWCNPaBHOCTU MOSb30BATENbCKOr0 OKOHEYHOro
obopynoBaHns ABOHEHTa, a Takke B MHbIX Cny4yasx, korga OnepatopoM Ycnyra 6bina okasaHa, BHe
33aBUCMMOCTM OT TOro, Monb3oBancs nu ABOHeHT Ycnyroh wnn HeT, ecinm Onepatop He 6bin
npeaBapuTesisHO NUCbMEHHO yYBeaoMsieH ABOHEHTOM O HEOBX0AMMOCTM NMPUOCTAaHOBKWU OKa3aHus YCyr.

7. Cpoku v NopsifoK yCTpaHeHUs1 HEUCNPaBHOCTEN

7.1.  0653aHHOCTM MO YCTpaHEHWUIO HEMUCNPaBHOCTeN B paboTe ceTu cBsiav OnepaTtopa pacrnpeaensioTcs

Mexxay OnepaTopoM M ABOHEHTOM B 3aBMCMMOCTM OT 30Hbl OTBETCTBEHHOCTW, B KOTOPOM BO3HWKIA

HencrnpaBHOCTb.

7.2. 30HOI OTBETCTBEHHOCTU ABGOHEHTa SIBNSETCA aboHeHTcKas NMHUS (4acTb aBOHEHTCKOW NUHWK),

NPOJIOXXEHHAs B NMOMeLLEeHNN ABOHEHTa A0 NOSIb30BATENLCKOrO (OKOHEYHOro) 060pyaoBaHus.

7.3. 30HoI OTBETCTBEHHOCTU OnepaTopa SBMSAOTCA MarucTpasibHble JIMHUM ceTU cBa3u OnepaTtopa,

y3en cBasu OnepaTopa, aboHeHTCKas MHUS (YacTb aBOHEHTCKOM IMHWUM), MPOJIOXKEHHAs OT MopTa y3na

cBs3n Onepatopa Ao noMelleHMs ABOHeHTa, MO KOTOPOMY MpofoXeHa aboHeHTCckas nuHus (4acTb

ABOHEHTCKOW NIMHMM) K MOJIb30BaTE/IbCKOMY (OKOHEYHOMY) 060PYA0BaHMIO.

7.4. YCTpaHeHne HeMCNPaBHOCTEN B 30HE OTBETCTBEHHOCTM Onepatopa ocyluecTensieTcs OnepaTtopom

3a CBOW CYET, 33 WCKJIIOYEHMEM TEX C/Ty4aeB, KOrAa HEMCNPaBHOCTb BO3HMKIA B CBSI3U C HapyLIEHUEM

ABOHEHTOM MpaBW/I M YCIOBUIA 3KCMyaTaumMu osib30BaTeNbCKOro (OKOHEYHOro) 060pyaoBaHUS WK

MOAKMOYEHNS K aBOHEHTCKOW NMHUM  O6OpYdOBaHMS, HE COOTBETCTBYHOWIEro TpeboBaHMAM,

YCTaHOBJIEHHbIM [IOrOBOPOM U AEMNCTBYIOLLMM 3aKOHOAATENbCTBOM PO,

7.5. Onepatop, MO cornacoBaHMio C AOGOHEHTOM, MOXET Mpou3BecT paboTbl MO YCTPaHEHWIO

HEWCMPaBHOCTEN, BO3HUKILMX B 30HE OTBETCTBEHHOCTM AGOHeHTa. Takue paboTbl Onepatopa
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onnauvBatotca  A6oHeHTOM no Tapudam Onepatopa, AEMCTBYIOWMM Ha MOMEHT  YCTpaHeHMSs
HeMcnpaBHOCTEN. YCTpaHEHUE TEXHUYECKUX HEUCTNPaBHOCTEN Ha abOHEHTCKOW NIMHUM, MPONOXEHHON B
noMeLleHnn ABOHEHTa, OCYLLECTBMSIETCS B COMMacoBaHHbI ¢ AGOHEHTOM CpOK, MpW YC/I0BUMM [OMycKa
cneunanuctos OnepaTtopa K Nonb30BaTeNbCKOMY (OKOHEYHOMY) 060pyaoBaHNMio ABOHEHTa, a TakxXKe K ceTu
CBsi3n obcnyxuBatoLelrt AGOHeHTa.

7.6.  YcTpaHeHMe HencrnpaBHOCTEN OCYLLECTBIISIETCS HA OCHOBAHUM 3asiBKW, HanpaBnisieMoin AGOHEHTOM
B Cnyx6y TexHuueckol Moaaepxxkn Onepatopa becnnatHo no TenedoHam 8 (35138) 92-800, 8-800-100-
68-20, (MHOrOKaHasbHbIA, KPYrOCyTOYHBIN), MO0 NO 31EKTPOHHOM NoyTe support@tel-kom.ru.

7.7. B cnyyae noctynnenus 3aseku nocne 13:00 B pabounit aeHb, nM60 B BLIXOQHOM A€Hb,
MEpONPUATUSE MO YCTPAHEHUIO TEXHUYECKMX HEUCNPABHOCTEM MOryT OblTb MepeHeceHbl Ha CleayoWwni
pabounin feHb. BpeMsi BO3HMKHOBEHUS HEMCMPABHOCTM UCHUCISIETCS C MOMEHTa coobLleHnst ABOHeHTa O
HeucnpaBHocTn OnepaTopy.

7.8.  OnepaTop 06513aH YCTpaHUTb NOCNEACTBUSI aBapuil, NPensaTCTBYIOWMX MNOIb30BaHWI0 YCiyramu, B
cpok He 6onee 3 (Tpex) pabounx aHel. B cnyyae ecnu ycTpaHeHme aBapuin 06ycnaBnmMBaeT HEO6X0AMMOCTb
[0CTyNa B XXWUJIble NMOMELLEHMS, @ TaKXKe Ha TeppUTOpuK, He NpuHaanexalune OnepaTopy, CPOK yCTpaHeHu s
aBapuil OTCYMTLIBAETCS C MOMeHTa nosyyeHust OnepaTtopoM BO3MOXHOCTM AOCTyNa B 3TV MOMELLEHNS U
(unu) Tepputopum.

7.9.  Ecm no xapakTepy NOBPEeXAEHWI CETU CBSA3W NOCNEACTBUS aBapuil He MOryT 6biTb YCTpaHeHb! B
YCTQHOB/EHHbIN N. 7.8 [JoroBopa CPoK, B TOM YNUC/IE €C/IM MOBPEXAEHUS Bbl3BaHbl AEACTBUSIMU TPETbUX
nny (aKTbl BaHAaNM3Ma, MHas nopya uMyllectsa Onepartopa), OnepaTtop YCTpaHSET HEUCNPaBHOCTY B CPOK
no 30 (Tpuauati) AHEN C npeaBapuTENbHbIM yBeaoMeHWeM AGoHeHTa. [pu KpynHbIX MaclUTabHbIX
aBapusiX CPOKM YCTPaHEHWsI HEMCNPABHOCTEN onpeaenstoTcs OnepaTopoM OTAENbHO C NpeABapUTENbHBIM
yBeaomneHnem AboHeHTa.

7.10. B cyyae HapyweHuss OnepaTOpoM CPOKOB YCTpPaHEHWS aBapui, YyKasaHHbIX B MyHkTe 7.8
JoroBopa, ABOHEHT MMeeT npaBo noaaTb OnepaTtopy 3asiBNeHne B NUCbMeHHOM hopMe O nepepacyeTe
aboHeHTCKOM NnaThl, 3a Te AHMW, Koraa YCiyru He npeaoCcTaBasnCh.

8. Cpok aeiCTBUSA M NOPSAOK PacTOPXKEHUS AOroBopa

8.1.  [orosop BCTYNaeT B CWy C MOMEHTA €r0 3aK/oUeHMsl U AeACTBYET HEONPEAENEHHDBIN CPOK.

8.2. PactopxxeHune [JoroBopa He ocBoboxaaeT CTOPOHbI OT OTBETCTBEHHOCTM 3a HEUCMOSIHEHME W/UNn
HeHagnexatllee ncnonHeHne [lorosopa.

8.3.  ABOHeHT BrpaBe B OAHOCTOPOHHEM MOpAAKe OTKa3aTbCA OT UCMONHEHMS [lorosopa npu yCnoBum
roralleHusl Bcex 3aAo/mkeHHocTel nepes OnepaTopoM, BO3BpaTa MCMpaBHOMO 060pyaoBaHUS, B Cllyyae
ero nepefadn BO BPEMEHHOe MOJfb30BaHWE UM MUCbMEHHOro yBeaoMneHns Onepatopa O HaMepeHuu
0TKa3aTbCs OT MCMNonHeHuns [loroBopa, a OnepaTtop obecneymBaeT OTKIOUYeHNe ABOHEHTa B TeyeHue 2
(aByx) pabounx AHEN, HaunHasi C AaTbl PEMUCTPaLMN NMMCbMEHHOMO YBEAOMIIEHMs] AGOHEHTa.

8.4. Mpwn pactopxeHun [Jorosopa B cOOTBETCTBUM C N. 4.13 [loroBopa AGOHEHT 06s13aH NoracuTb BCO
3a[0/KEHHOCTb nepen OnepaTtopoM U BO3BPaTUTb MCNpaBHoe obopyaoBaHMe, B Clyvae ero nepeaaydv Bo
BpEMeHHOe MNo/b30BaHue.

8.5. OnepaTop B COOTBETCTBUMM C [AENCTBYIOWMM 3aKOHOAATENbCTBOM BrpaBe OTKasaTbCs OT
ncrnosHeHns 06a3atenbCTs no [1orosopy, NMCbMEHHO yBeAOMMB 06 3TOM ABGOHeHTa, He BO3MeLLlasl Npy 3TOM
ybbITKW, KOTOpble MOryT BO3HMKHYTb B CBS3M C npekpaweHvem [loroBopa B YaCTHOCTW, HO He
OrpaHn4MBasiCb, B Crieaytomx cy4asx:

8.5.1. Heonnatbl AGOHEHTOM Ycnyr B TedeHue 6 (wectn) mecsaues (T.e. B aiy4dae, ecim banaHc
JInueBoro cyeta Ha NpoTskeHU 6 (LecTun) MecsueB Bbl1 HYNIEBOM, OTPULIATESNBHBIA UM HEAOCTAaTOYHbIN
Ans onnatbl YCnyr, onnatbl 3a pe3epBMpoBaHMe nopTa U/uan AoNOSHUTENbHBIX YCYT, KOTOpPblE OKa3aHbl
¢ cornacmsa ABoHeHTa);

8.5.2. TpepoctaBneHne Ycayr MoXeT co3gaTb yrposy 6e3onacHoct n 060pOoHOCNOCO6HOCTU
rocyapcrsa, 340pPOBblo ¥ 6e30MacHOCTY Ntoaei;

8.5.3. lMpepocraBneHne Ycnyr HEBO3MOXHO BBMAY KaKMX-Nnbo duamyeckmx, Tonorpadmyeckmx
WM UHbIX €CTECTBEHHbIX NPENSTCTBUN, @ TaKXKe B C/Tydae 06CTOSTENbCTB HEMPEOAOIMMON CUSbI;

8.5.4. AGOHEHT MUCMoNb3yeT YCIyrn Ans Kakmx-mbo HE3aKOHHbIX LiENei UM He B COOTBETCTBUN
C ycnosuamn [loroeopa;

8.5.5. TMpu OTCYTCTBUM TEXHUYECKOM BO3MOXHOCTM MOAK/IOUYEHNSA ABOHEHTa K CETU CBSI3U
Onepatopa B ciyyae u3aMeHeHnss ABOHEHTOM agpeca YCTaHOBKM MOJSIb30BATEIbCKOro (OKOHEYHOro)
obopyaoBaHus;

8.5.6. MMpu OTCYTCTBMM TEXHWUYECKOM BO3MOXHOCTM MPEAOCTaB/IEHNS AOCTyNa K CETU CBA3U
OnepaTtopa;

8.5.7. Ecnu ABOHeHT He nonb3yeTcsa Ycnyramu 6onee 6 (wectn) Mecsues noapsia;
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Tenkey
8.5.8. [Opyrux cny4vasix, npefycMOTpeHHbIX [JoroBOpoM MM 3aKOHOM.
8.6. Mpun pactopxxeHun [lorosopa Bce AyTeHTU(MUKALMOHHbIE AaHHble ABOHEHTa yaansoTcs.

9. OTBETCTBEHHOCTb CTOPOH

9.1. 3a HeMCrnosHeHne WM HeHaaeXxallee UCNosHeHne 06s3aTenbCTB no Jorosopy CTOPOHbI HeCyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENLCTBOM Poccuiickoin deaepaumm.

9.2. OnepaTop He HeceT OTBETCTBEHHOCTb 3a:

9.2.1. CHWXXEHME KayecTBa OKa3blBaeMblX ABOHEHTY YCnyr, ecnm 3TO Bbi3BaHO HEMCNPaBHOCTSIMU TOM
YyacTn ABOHEHTCKOM NIMHMKM (MM aBOHEHTCKOWN pacrnpeaenMTenbHOM CUCTEMbI), KOTOPasi HAXOAUTCS
B nomeLleHnn ABOHeHTa;

9.2.2. nocneacTeus yTpaTtbl u/unv nepeaayum AGOHEHTOM CBOMX MAEHTUMDUKALIMOHHbIX CBEAEHWNIA TPETHUM
nmuam;

9.2.3. nepepbiBbl B NpeaocTaBnieHMn Ycnyr no npuumHe c6osi nporpaMmMHoOro obecrneyvyeHust unm
HencnpaBHOCTH nepcoHanbLHOro KOMMNbHOTEPA, Nosb30BaTENbCKOro obopyaoBaHus,
npuHagnexawmx ABOHEHTY, NCNonb30BaHMs ABOHEHTOM HecepTUdMLMPOBaHHOMO 060pyAOBaHUS
WM NPUCOEAMHEHNS K IMHUW ApYTnX NpuBopoB, CAaMOBOJIbHOMO NPUCOEANHEHUS AOMOHUTENbHbIX
YCTPOWCTB, a TakXe, ecin AGOHEHTOM HE UCNONb3YHOTCS NIErasibHO NPUOBPETEHHBIE NMMLEH3UOHHbIE
CpeacTBa aHTUBMPYCHOW 3alUMThbl M CPEACTBA 3alUMTbl OT AOCTYNA MO CETH;

9.2.4. nepepbiBbl B MpeaoCTaBieHUN YCNyr, CBSA3aHHbIE C MIAHOBbIM 06CTYXMBaHMEM (PEMOHTOM)
cpeacts cBasvM u obopyaoBaHus OnepaTopa, Npu YCNOBUWM MNpeaBapuTENbHOMO pa3MeLleHns
COOTBETCTBYHOLLEN MHPOpMaLMK Ha caliTe OnepaTopa He MeHee YeM 3a 1 (0AvH) AeHb A0 Hadana
nposeaeHns paboT;

9.2.5. YHKUMOHMpOBAHME W [AOCTYMHOCTb OTAENbHbIX CerMeHToB ceT WHTepHeT. Onepatop He
rapaHTUpyeT BO3MOXHOCTb MH(OPMALMOHHOro 0bMeHa C TEMM y3/1aMKn MU CcepBepaMn, KOTopble
BPEMEHHO MNN MOCTOSIHHO HEAOCTYMHbI Yepe3 CeTb «MHTepHeT»;

9.2.6. HeucrnpaBHOCTb ceT CBsA3M OnepaTopa, BO3HUKLLEN MO BUHE TPETbUX NNLL UM ABOHEHTa;

9.2.7. HEBO3MOXHOCTb MosydeHuss ABOHEHTOM YC/yr, BO3HMKLUYIO B CBSI3W C HeaocTaTkamu B pabote
B3aVMOAENCTBYIOLMX ONepaTopoB CBA3M (MOCTaBLUMKM PECYPCOB), @ TaKXKEe C HEMCNPABHOCTSMMU,
BO3HWKLUMMMW B 30HE OTBETCTBEHHOCTU ABOHEHT];

9.2.8. Bpea u yuwep6, NPUUNHEHHBIA ABOHEHTY UM ero COBCTBEHHOCTU, eC/iM He ByAEeT oKa3aHa BMHA
Onepatopa.

9.3.  ABOHEeHT HeceT OTBETCTBEHHOCTb neped OnepaTopoM 3a HapylleHue MpaBua 3KchayaTaumu

nosnb3oBaTeNbckoro (OkoHeyHoro) obopyaoBaHus u (Mnm) O6opyaoBaHus, nepeaaHHoro OnepaTopoM

ABGOHEHTY BO BpeMeHHOe Mo/b30BaHME, a TakKe 3a ero COXpaHHOCTb.

9.4.  ABOHEHT NOSHOCTBbIO OTBETCTBEHEH 3a COXPaHHOCTb CBOMX HaCTpoeK Ans AocTyna, 3a Bce

obpalleHust Kk Ycnyre u OedcTBus, NpeanpuHsTble Yepe3 obpalleHne K Ycnyre, UMeBLUME MECTO Npu

BBeAeHUN AyTEHTU(MMKAUMOHHBIX AaHHbIX ABOHEHTa, 3a YObITKM, CBSi3aHHble C HECaHKUMOHWPOBAHHbLIM

NCrnonb3oBaHMeM KaHana goctyna AGOHeHTa TpeTbUMU nLaMu.

9.5. ABOHEHT HeceT OTBETCTBEHHOCTb 32 MNOBpPEeXAeHUst ABGOHEHTCKUX JIMHUA B pe3ynbTaTe

CaMOCTOSTENbHbIX AEUCTBUIA MO YCTaHOBKE NOJSb30BaTENbCKOro (OKOHEYHOr0) 060pyAOBaHUS.

9.6. CTOpOHbI BnpaBe NpeabsBUTbL APYr APYry HEYCTOWKY 3a HapylleHue 06s3aTenbCcTs no [Jorosopy B

pa3mepe, yCTaHOBEHHOM [paBunamu.

9.7. CTopoHbl  0cBO6OXAAOTCA OT OTBETCTBEHHOCTM 3@ HEWCNOSHEHME WM HeHaanexallee

UCMosIHeHMe 06513aTeNbCTB, BhiTEKaoWMX 13 [JoroBopa, eCiv NPUYMHON HE UCTIONTHEHMS (HEHAANIEXALLErO

WCMOJTHEHMS) SABNAIOTCA 0BCTOATENbCTBA HEMPEOAONMMON  Cubl  (CTUXMIMHBIE 6eACTBUSA, MoXapbl,

TEXHOreHHble aBapuMuM W KaTacTpodbl, aBApUM HA WHXXEHEPHbIX COOPYXEHUSX W KOMMYHMKaUMSIX,

OTK/IOYEHNE 3/IEKTPO3HEPIUM, MaccoBble Gecnopsiiku, BOEHHblE AEMCTBUS, TEPPOPUCTUYECKUE aKTbl,

6YHTbI, rpaXKAaHCKMe BOJIHEHWS, 3abaCTOBKM, HOPMATVBHbIE aKTbl OPraHOB rOCYAAPCTBEHHOW BRacTui u

MECTHOIO CaMOynpaB/ieHns, NpensTCTByoWme ncnonHeHnto CTopoHamm cBomx 06s3aTenscTs no Jorosopy,

M Tak pdanee), TO eCTb 4Ype3BblYaliHble W HEMPeOAO/MMblE MPU AaHHbLIX YCMNOBUSAX OBCTOSTENLCTBA,

HacTynMBLUMe MocCne 3akoueHuns [Jorosopa.

10. YperynupoBaHue cnopos
10.1. B cnyyae BO3HMKHOBEHUS JOBbLIX CMOPOB MM Pa3HOMNacui, CBA3aHHbIX C MCMOSIHEHNEM [JoroBopa,
CTOpOHbI MpUoXaT BCE YCUINS AN UX paspeLLeHunst nyTeM npoBeaeHns neperosopos Mexay CTtopoHamu.
10.2. Ecnwm cnopbl He 6yayT pa3peLueHbl NyTeM NeperoBopoB, CNOpbl NOAMIEXAT pa3peLleHnto B Nopsiake,
YCTaHOBJIEHHOM [AEMCTBYIOLIMM 3aKOHOAATENLCTBOM Poccuiickon depepaunm, npyu 3ToM ABOHEHT 06s13aH
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coboaTh NPETEH3UOHHBIN NOPSAOK, NPEAYCMOTPEHHbIV AEMCTBYIOLLMM 3aKOHOAATENBLCTBOM Poccuitckon
®epepauun.

HeoTbemneMol YacTblo [loroBopa siBASOTCS cneaytowme MpunoxeHus:

Mpunoxenune NC 1 bnaHk- 3aKa3 Ha NpefoCTaB/ieHne TeNleMaTUUECKUX YCyr CBA3N;

MpunoxxeHune NQ 2 Ycnosus npefoctaBneHns aboHEHTCKOro 060pyoBaHNs BO BpEMEHHOE M0/Ib30BaHue
N yCnoBus Kynan-npoaaxkiv aboHeHTCKoro obopyaoBaHus;

MpunoxeHune N2 3 AKT npuema-nepegayun obopyaoBaH1st BO BpeMeHHOE NOb30BaHUE;

MpunoxeHune N2 4 Akt npuema-nepeaadm obopyaoBaHUsi B COBCTBEHHOCTb;

Mpunoxexne NQ 5 AKT npefocTasneHns focrtyna K cetu ceasm Onepatopa.

OnepaTtop: O6LIeCTBO C OrpaHUUYEHHOM OTBETCTBEHHOCTLIO «TenKom» (000 «TenKom»)
MecToHaxoxaeHue: 456584, r. EMaHxenuHck, yn. LaxTepa, A.15a.

OrPH 1107412000750, UHH 7412014774, KN 743001001

P/C: 40702810172320058628 B YensbuHckom otaeneHmnn N28597 MAO CbepbaHk r. YensbuHck
K/C: 30101810700000000602, BUK: 047501602

TenedoH: 8-800-100-68-20, E-mail: info@tel-kom.ru
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Mpunoxxenune N2 1
K ny6nuuHou ogepte
0 3aK/0YEeHWN JOroBOpa Ha OKa3aHWE TeneMaTUYeckux YCyr CBA3v uU3nYeckuM nuuam

Moanucanue BnaHka-3akasa SIBNSETCS CBMAETENbCTBOM MOMHOMO M 6€30roBOPOYHOro akuenta (MPUHSATMS) YCNOBUA NyBanYHOM
ocdepThbl 0 3aK/II0YEHUN AOMOBOPA Ha OKa3aHWe TeNneMaTUYeCcKnX yCiyr CBA3v (U3MYECKUM NMLaM co BCeMU eé€ MpUoKeHnsMM.
Hactoswumin BnaHk-3akas sBSeTCs HEOTbEMIEMON YacTblO BhblleykasaHHOro goroeopa. B cootBetcTBum ¢ n.1 cT.433 1 cT.438 paxkaaHCKoro
kogekca Poccuiickolt depepaumnu ¢ aatel noanvucaHns CTopoHamy BnaHka-3akasa [OroBOp Ha OKasaHue TeneMaTUyeckux YCyr CBsi3u CO BCEMU
ero MpunoxeHusMu, pasMelLeHHbIN Ha caiTe OnepaTtopa https://tel-kom.ru, cumTaeTcst 3aKOHEHHbIM.
dursmnyeckoe NMLO, OCyLLECTBUBLLEE aKLENT YCNOBUIA Ny6nnyHoi odepTbl Ha 3akoueHe A0roBopa Ha OKasaHMe TeneMaTU4ecKknX yCiyr CBs3u,
nMeHyeTcs fanee AGOHeHT.

BnaHK-3aKa3 Ha npefocTaB/ieHNe TeIeMaTU4YeCKNUX YCIyr CBS3M [ Ne | [ ot |
Pamunus Nms OT4ecTBO

naCﬂOpTHble AaHHblI€ WU AaHHbIe YAOCTOBEepPEeHUs JIMHHOCTU

[ata poxaeHus MecTo poxaeHusi Cepus N2 [aTa Bblgaun
KeMm BblaaH
KoHTakTHbIN TenedoH Homep ana nonyyeHus cmc- E-mail
YBEAOM/IEHUM
Adpec pervctpaumm AZpec noaktoderus | CoBnaaaer ¢ MectoM peructpaumn | JA |

Cnoco6 AOCTaBKM cyeTa 3a yCyru |

MonyyeHue B LieHTpax 06C/y)XMBaHNS aGOHEHTOB | | E-mail | | JMYHbIN KaBUHET | | WHoe |
TenemaTuueckne ycnyru cBsism
TapudHbIl NnaH Ha aaTy CTOMMOCTb TapudHOro CTOMMOCTb NPefoCTaBeHMs Ycnyra focTyna npefocTaBeHa
NOAKIOYEHMS nnaHa Ha JaTy NoaKioYeHnst | aoctyna Ha YCroBUsiX AKLIMM
pAl [ HET [ |
NMpepocraBneHmne cratnyeckoro IP aagpeca loa] [HET] |
EavHopasoBbIi nnaTex, pyénei ExxeMecsuHblIii IP - appec
nnarex, pyénen
| TexHonorusa npefocTasBNeHns gocTyna: [PON | [Frix | [weg | ] |
| Cpok aeiicTBua gorosopa: | HeonpepeneHHbi cpok | | Cpoxk gelicteus | |
JaHHble Ans AOCTyna B IMYHBIA KaGUHeT: Normn | | Mapons |
JinueBoii cyer:
Mepepaua o6opypoBaHus BO BPEMEHHOE N0JIb30BaHUe: OA HET
ABOHEHTY B CO6CTBEHHOCTb: OA HET
OTMeTKa O
AGOHEHT BbIpa3un cBoe cornacme: cornacum
A6oHeHTa"

¢ ycrosusimm [oroBopa (Nny6mM4Hon ochepThbl) O3HAKOMNIEH U COrNaceH
C [EVCTBYIOWMMI TapUMHBLIMU N1aHaMM U aKUMSIMU

Ha MONyYEHME MO CETAM 3MIEKTPOCBA3N MHDOPMALIMM PEKNAMHOMO XapakTepa 06 oKasbliBaeMbix OrnepatopoM
yCnyrax v ycrioBUsIX MX OKasaHus

Ha VCMNo/b30BaHWe cBeaeHuii 06 ABOHEHTE NMpy MHMDOPMALIMOHHO-CMPABOYHOM 06C/TY>KMBaHUN

Ha npeaocTaBneHve ceefeHnt o cebe (PUMO, Homep MobWNbHOro TenedoHa, MMA Monb3oBaTens) Ans
CepBMCHOr0 06CTy>xmMBaHus (Mpy OTKOYEHNW/BKIIOUYEHWN YCITYT, HANOMUHAHUS O PEKOMEHAOBAHHOM MaTexe
3a yCnyru, O CyMMe 3af0/MKEHHOCTM 3a YCyri, O NMPUOCTaHOBAEHUM YCAYr, O HEMCMPABHOCTSAX CeTU W T.M.
NOCPeACTBOM CMC-PacChl/IKM Ha HOMEP MOBWIIbHOMO TenedoHa U/Unn yBeAOMNEHUIA B NIMUHbIA KabUHET)
1.MoanucbiBas HacTosALWMI 6aHK -3aKasa, A

(®UNO AboHeHTa)
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a[ipec perucTpaumnv yKasaH Bbllle, BblpaXalo CBOe cornacue Ha 06paboTky MOMX NepcoHanbHbIX AaHHbIX 6e3
OrOBOPOK W OrpaHuUyeHunid 1 MOATBEPXAaAlo, YTO, AaBas Takoe cornacue, AeMCTBYI0 CBODOAHO, MO CBOeW Bone
M B CBOMX MHTepecax. Llenbio npeaocTaBneHyst MHOKO MepCcoHasbHbIX AaHHbIX A4S nocneaytolein o6paboTku
nx OO0 «TenKom» (panee OnepaTtop) SBASIETCA 3aK/OYEHWE W WUCMOSIHEHWE [AOrOBOpa Ha OKasaHue
TeneMaTUYeckMx YCNyr CBSI3W, OCYLUEeCTBieHMe abOHEHTCKOro W CEepBUCHOrO O6CAYXMBaHWS, y4acTus B
MapKEeTMHroBbIX akumsx (MpoMo-akumsix), NpoBoAMMbIX OnepaTopoM, MofyvyeHus WMHGMOPMALMOHHBIX,
KOHCY/IbTaUMOHHBLIX W UHbIX AONONHWUTENbHbLIX ycnyr Onepatopa. Kpome Toro, OrnepaTtop MMeeT npaso
NCMo/b30BaTb YKa3aHHbIE NEPCOHabHbIE AaHHbIE B MHbIX LEMsX, He MPOTUBOPeYaLUMX 3aKOHoAATeNbCTBY PO.

2.5 0co3Halo M cornawalcb € TeM, YTO HaAcTosLiee corfacMe NpefoCTaBSAETCs Ha OCYLLECTBAEHWE MobbIX
[eicTBM Mo 06paboTke MOMX MEPCOHANbHLIX AaHHbIX, KOTOpble HEOOXOAWMMbI ANt AOCTWKEHUS! YKa3aHHbIX
Lienei, Kak C UCronb30BaHWEeM CPeACTB aBTOMaTMU3aUMK, Tak 1 6e3 TakoBbIX, BKoUas 6€3 orpaHuyeHmst: coop,
CcUCTeMaTMU3aumio, HaKoMNIeHWe, XpaHeHue, yTodHeHne (O6HOBNEHNE, U3MEHEHWE), MONyYeHNe OT TPETbUX NnL,
MCNosnb30BaHWE, pacnpocTpaHeHue (B TOM 4ucne nepegadya), obesnnumnsaHune, 610KMpoBaHME, YHUUTOXEHNME,
TpPaHCrpaHUYHYIO nepesady NepcoHabHbIX AaHHbIX, @ TakKe OCYLLECTBNEHWE NIOBbIX UHbIX AENCTBUIA C MOMMU
NepcoHasnbHbIMU AaHHbIMU C ydyeToM HopM ®egepanbHOro 3akoHa N2152 «O nepcoHasibHbIX AAHHBLIX» OT|
27.07.2006.

3. MoanucaHve MHOK HacTosiwero cornacust (MyTéM noAnMcaHus HacTosiwero bnaHka) pacnpocTpaHsieTcs Ha
crepytoLme nepcoHasbHble AaHHble: haMunusi, UMsi, 0TYECTBO, roA, MECsL, AaTa POXKAEHUS, MECTO POXKAEHMS,
afpec pervcTpaumu, aapec NoaktoYeHms (YCTaHOBKM OKOHEYHOrO 060pyA0BaHUS), aApec MEKTPOHHOM NoYThI
(E-mail), npodeccusi, HoMep OCHOBHOIO AOKYMEHTa, YAOCTOBEPSIIOLLEro JIMYHOCTb, CBEAEHUS O AaTe Bblaauu
YKa3aHHOMO JOKYMEHTA U BbIAABLUEM €r0 OpraHe, a Takke KOHTaKTHble HoMepa TenedoHa U Apyrue AaHHble,
MO3BOJISIHOLLME OCYLLECTBUTb MOIO MAEHTUDMKALIMIO UM MOE OKOHEYHOe 060pyaoBaHue, CBeeHNst 6a3 AaHHbIX
CUCTEM pacyeTa 3a OKasaHHble YCnyru, B T.4. 0 MOMX niaTtexax, Mos oTtorpacdus, nobas nHas nHbopmaums,
cTaBllasi u3BecTHoM OnepaTopy B CBS3M C 3aK/IOYEHMEM M WCMOSIHEHMEM [OroBOpa Ha OKasaHwe
TeneMaTUYEeCKNX YCNyr CBSI3M.

4. OnepaTop He MpoBepsiET AOCTOBEPHOCTb MPEAOCTaBMEHHBIX MHOK MEPCOHasbHbIX AaHHbIX. OnepaTop
UCXOAUT W3 TOrO, YTO MpefoCTaB/fieHHasl MHOK MepcoHasibHas MHGOpMaumsl SIBASIETCS [OCTOBEPHOW U
[OCTAaTOYHOW. S OCO3HAl0, YTO HECY OTBETCTBEHHOCTb 3a MPEAOCTaB/IEHME MEPCOHASbHBIX AaHHbIX TPETLErO
nvLa B COOTBETCTBUM C AEMCTBYIOLMM 3aKOHOAATE/TbCTBOM.

5. O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBASIETCS B COOTBETCTBUM C TpeboBaHusaMu PepepanbHOro
3akoHa N2 152 «O nepcoHanbHbIX AaHHbIX» OT 27.07.2006.

6. [JaToi BblgauMm cornacusi Ha 06paboTKy MOMX MEPCOHaNbHbLIX AaHHbIX SIBASETCA AaTa MoAnvcaHust
HacTosillero bnaHka. YkasaHHble cornacusi AenCTBYIOT 6ecCpovHO M MOryT 6biTb MHOM OTO3BaHbl B Nto6oe
BpPEMSI MyTEM HanpaBieHUsl MWUCbMEHHOIO YyBedOMSeHUss B agpec Onepatopa 3akasHbIM MWUCbMOM C
yBeOAOM/IEHMEM WM MpPeAOCTaBfIEHMEM MUCbMEHHOMO YBEAOM/IEHUS JIMYHO B LEHTPbl  06CIy>XMBaHUS
abOHEHTOB, YyKasaHHble Ha cauTte https://tel-kom.ru. Mpu 3TOM A 0CO3HAO M MPUHMMAID, YTO TakKoM OT3bIB
MOXET TOB/IeYb OKOHYaHWe npeaocTaBneHuss MHe yciyr oT Onepatopa. [locne oT3biBa cornacusi,
nepcoHasibHble AaHHble obpabaTbiBatoTcst OnepaTopoM TOSIbKO B LENSX, MPEAYCMOTPEHHbIX AEACTBYHOLMM
3aKOHOAATENbCTBOM PO,

7. CBeaeHUsl 0 CyGbeKTe NepCcoHabHbIX AaHHbIX: YKa3aHbl Bbille B BnaHke-3akase.

8. CeeneHusa 06 OnepaTtope: OBLIECTBO C OrPaHUYEHHON OTBETCTBEHHOCTHIO «TenKom» (000 «TenkKom»),
MecToHaxoxaeHue: 456584, r. EmamxenuHck, yn. LWaxrepa, a.15a. OMPH 1107412000750, NHH 7412014774,
KM 743001001, tenedoH: 8-800-100-68-20, E-mail:info@tel-kom.ru

TMpu cornacum ABOHEHT cTaBuT «V», ecin ABOHEHT He corniaceH - «He cornacex».

OnepaTtop: OB6LIECTBO C OrpaHNYEHHOM AGOHEHT:

OTBETCTBEHHOCTbIO «TenKom» ®no

MecTtoHaxoxaeHnne: 456584, r. EMamxenuHck, yn. | gaTta n Mecto

Laxtepa, a.15a. Or'PH 1107412000750 poXXAeHust

WHH 7412014774, KN 743001001 nacnopt No
P/C 40702810172320058628 B YensbuHckom opraH Bblaauu

otaeneHun N°8597 MNMAO C6ep6a|_-u< r. YensbuHck

K/C 30101810700000000602 514& 047501602 faTa Bblaaun
TenecoH: 8-800-100-68-20" aapec

E-mail:info@tel-kom.ruw” 2 perucTpaumu
A

Moanncb Moanucb
ONO OJ‘IeVIHMKOP,M VI & [0)7[6)
[ara 02.04.2018 % Jata
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MpunoxeHune NQ 2
K ny6bnuuHoii odepTe
0 3aKJIIOYEHMM AOrOBOPA Ha OKasaHWe TeleMaTUYeCcKMX YCyr CBA3N (puanyeckuM nmuam

YcnoBusi npegocTtaBsieHnst aboHeHTCKOro o6opyaoBaHns BO BpeMeHHOE NoJib30BaHNE U YC/I0BUS
Kynnun-npoaa)xm aboHeHTCkoro o6opyaoBaHus
YcnoBus NpeaocTaBaeHns BO BpeMEHHOE Mo/b30BaHWe aboHeHTCkoro obopyaoBaHus
AGOHEHT MpV MOAK/OYEHUM K YCIyre MOXET MOMy4nTb BO BpeMeHHoe 6e3Bo3Me3gHOoe MoJb30BaHue
aboHeHTCKOe 060opyaoBaHuMe (aanee - O60pyaOBaHNE) HA HMXKECNEAYIOLMX YCTOBUSIX.
OpnH ABOHEHT MOXET MOJTy4UThb BO BPEMEHHOE MOJIb30BaHME OauH KoMmnnekT ObopyaoBaHus.
Ob6opyanoBaHWe NpefoCTaBNsSETCS Ha CPOK MOJSIb30BaHUS YCyramu O MOMeHTa pacTtopkeHust [loroBopa Ha
OKasaHue TeneMaTnyeckux yaiyr csiau A6OHeHTOM un OnepaTopomM.
Cpok HaxoxzeHus ObopyaoBaHWS B MOJSIb30BaHUM UCHUCTISIETCS C MOMEHTa MoAnucaHus ABOHeHTOM AKTa
npuéma-nepeaayn obopyaosaHus Bo BpeMeHHoe nonb3osaHue (Mpunoxenne N23 k Jorosopy).
Onepatop 06s13aH npenocTaBuTb O60pyAoBaHWE B MCMPAaBHOM COCTOSIHUM, KOMMMEKTHO M C HeobxoaunMoi
TEXHWYECKON [OKYMEHTALMEN.
ABoHeHT 0653aH nosb3oBaTbcs ObopyAoBaHMEM B COOTBETCTBUM C €0 HasHaueHueM, cobnogas npasuia u
YC/TOBMSI SKCMyaTalmm, U3N0XEHHbIE B TEXHUYECKOM AOKYMEHTauum Ha O6opyaoBaHne. AGOHEHT OTBEYaeT 3a
coxpaHHocTb O6opyaoBaHUS.
B cnyyae Bbixoga m3 ctpos O6opyaoBaHUs MO NpUYMHaM, He 3aBucawmM ot AboHeHTa, Onepatop 0653aH B
TedyeHne 5 (nsTn) paboumx AHEN YCTpaHWTb MOJSIOMKY WM 3aMeHUTb Bblilleawee u3 cTpos O6opyaosaHue
ncnpaeHbIM. [aHHbIi clydait 0hOpMASIETCS ABYCTOPOHHUM aKTOM.
Ecnn O6opyaoBaHve BbIWNO M3 CTPOSi BCIEACTBME HENPaBWIbHOW 3KCMyaTauuy (B T.4. 3KCMyaTauuu BO
BpeMs He6MaronpUSTHBIX MOrOAHbLIX YCIOBUI - FPO3a, MOMHUS U T.N.), XpaHeHUsi AGOHEHTOM WSIN YTpayeHo B
pesynbTaTe MNPOTUBOMPaBHbLIX AEACTBUMA TPETbMX /L, AGOHEHT NPOM3BOAUT PEMOHT WM 3aMeHy
O6opyaoBaHWs 3a CBOW CYeT.
A60HeHT He Bnpase nepegasaTb ObopyaoBaHWE B NOb30BAHNE TPETHMM MLAM.
B cnyyae otkasa oT Ycnyr AGOHeHT BO3BpallaeT nosnydeHHoe uMm ObopyaoBaHMe B UCMPABHOM COCTOSIHUW B
TedyeHue 5 (natun) pabounx OHe C MOMeHTa OTKasa. B ciyyae HEBLINOMHEHUS AAHHOMO YCnoBus AGOHEHT
0653aH onnatute Onepatopy ctouMmocTb O60pyaoBaHUS, ykasaHHyto B AKTe npuéma-nepeaaym obopyaosaHms
BO BpeMeHHoe nonb3oBaHue (Mpunoxenune N23 k [orosopy).
B cnyuae pactopxxenuns lorosopa no mHuumatnee Onepatopa, ABOHeHT 0bs3aH BepHyTb ObopyaoBaHue B
MCMPaBHOM COCTOSIHWM B TeueHune 5 (natu) paboumx gHel ¢ MoMeHTa nosyyeHust ot OnepaTopa yBeAOMIIEHMUS
0 pacTopxxeHun [loroBopa, mbo B TOT Xe CpPoK onyatuTb Onepatopy croMmocTb O60pyaoBaHMSI, yKa3aHHYHO
B AKTe npuéma-nepeaqm obopyaoBaHusl BO BpeMeHHoe nosib3oBaHue (MpunoxerHue N23 k [Jorosopy).
OnepaTop BnpaBe CnncaThb BblleyKa3aHHY CToMMocTb O60pyaoBaHus ¢ JlnueBoro cyeta ABOHeHTa.
Mpwu Bo3BpaTe O60pyAOBaHNS MPOU3BOAMTCS NMPOBEPKA KOMMIEKTHOCTY U TEXHWUYECKMin ocMoTp ObopyaoBaHus
B npucytcTBun AbBoHeHTa. B cnyyae HEKOMNIEKTHOCTM WM HeucnpaBHOCTM OBopyaoBaHUS COCTaBNSETCA
[ABYCTOPOHHWIA aKT, KOTOPbIA CYXXWT OCHOBaHWEM [/1si NPeAbABEHNS NPETEH3UN.
Ycnosus kynau-npoaaxm O6opyaosanus

Onepatop ¢ cornacust AboHeHTa nepefaét, a ABOHEHT NPUHMMAET B COOBCTBEHHOCTb (Ha YCNIOBUSIX Kymn-
npoaaxun) aboHeHTCKoe 0b6opyaoBaHUE Ansa noakoyeHus K Ycnyre (aanee - O6opyaoBaHue) n 06s3yertcs ero
onnatuTb. Mpy 3TOM NpaBo cobcTBeHHOCTN ABOHEHTa Ha npuHaToe ObopyaoBaHue No AKTy NpuemMa-nepeaayu
O6opynoBaHuns B cobctBeHHOCTb (MpunoxeHne N24 k [loroBopy) HacTynaer ¢ MOMeHTa onsiaTbl AGOHEHTOM
MOJIHOM CTOMMOCTY NpuobpeTaemoro O60pyI0BaHNS.
TexHnyeckasl [AOKyMeHTaums nepepaetcss AGOHEHTY OAHOBpeMEHHO C nepepadveln  O6opyaosaHus.
ObsizaTensctBa OnepaTtopa CUYMTAKOTCA BbIMOSHEHHBIMM MOCTE MoOANMCaHWMs AkTa npuéma-nepeaaqu
060pynoBaHusl B CO6CTBEHHOCTb.
A6oHeHT onnaumBaet ctommocTb ObopyaoBaHMsl NOCPEeACTBOM BHECEHMSI OMiaThl B Kaccy OnepaTtopa.
Cpok rapaHTuitHoro obcnyxmsaHust O6opyaoBaHus - 12 MecaueB, MCHUCISETCS C AaTbl NOANMCAHNS CTOPOHaMM
AkTa npréma-nepeaayn obopyaoBaHns B COBCTBEHHOCTb.
AGOHeHT obsizyeTtcs:
Coobuatb 0 cb0sIX 1 HencrnpaBHOCTSX B pabote ObopyaosaHus no TenedoHam 8 (35138) 92-800, 8-800-100-
68-20;
Obecneuntb 6eCcnpensiTCTBEHHbIA  AOCTYN  COTpyAHWMKoB Onepatopa B MNOMEWEHWE, B  KOTOPOM
yCTaHaBnmBaeTcs (ycraHoBneHo) ObopyaoBaHue, B Lensx BbiNoHeHWs OnepaTtopoM CBOMX 0653aTenbCTs no
AoroBopy; _ ccemac: i
Monb30BAACA Oﬁogzvgﬂsawem B COOTBETCTBUM C €ro HasHauyeHueMm, cobniogas npaeuia U ycioBus

Al ' ‘ B TexHW4YecKoi AokymeHTaumm Ha O6opynosaHue, obecneuvBas ero
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Mpunoxenune NQ 3
K ny6bnuuHoii odepTe
0 3aK/IIYEHMM AOTOBOPA Ha OKasaHWe TeneMaTUYeCcKUX YCIyr CBs3n (hU3NYECcKUM Nnuam

r. EManxxenmHck . 20 r.
AKT
npveMa — nepegaym obopyaoBaHusl BO BpEMEHHOE MOJIb30BaHME

Onepatop ¢ cornacusi AboHeHTa nepeaan BO BPEMEHHOe NOMb30BaHue, @ ABOHEHT NpUHAN Crieaytolee
O6opynoBaHue:

CroumocTb obopyaoBaHus

HanmmeHoBaHWe 060pyAoBaHus CepuiiHbIli HoMep HIIC He obraraercs, py6
, py6.

Ob6opynoBaHne nepefaetca AGOHEHTY BO BpeMeHHoe 6e3BO3ME3AHOE MOJSb30BaHME Ha CPOK MOJSb30BaHUS
ABOHEHTOM TeneMaTnyecknmMm ycnyramu csisu Onepatopa.

TexHnyeckas AoKyMeHTaumsa nepeaaetcs AGOHEHTY OAHOBPEMEHHO C nepefadeit O6opyaoBaHus.

B3anMHble obsizaTenbCcTBa Mo npeaoctaeneHvio O6opyaoBaHUs BO BPEMEHHOE MOMb30BaHWME B COOTBETCTBUM C
ycnosusimm [1oroBopa Ha OKasaHWue TeflieMaTU4eCcKnx yaiyr CBs3v BbinosiHeHbl CTOPOHaMM Hagnexalumm obpasom.
CTopoHbI NOATBEPXKAAIOT, YTO NepeaaBaemoe O6opyaoBaHMe NO KAYeCcTBY M KONTMYECTBY COOTBETCTBYET OMNMUCaHMIO,
npuBeAeHHOMY B HacTosLweM AKTe.

ABGOHeHT 06s3yeTca obecneumBaTb COXPAHHOCTb M HeobxoauMMble YCNOBUS 3KClyaTauuuM nepeaaHHoro Mo
HacTosiweMy AkTy ObopyaoBaHusi, a Takke cobnoaaTb YCN0oBUS NpefoCTaBNeHWs BO BPEMEHHOE MOsb30BaHMe
AboHeHTCckoro o6opyaoBaHust (Mpunoxerne N22 k MybnuyHon ocdepTe), onyb/IMKOBAHHOMN B 3/1EKTPOHHOW (hopmMe B
cetn UHTepHeT no agpecy: https://tel-kom.ru.

MognucaHMeM Hactosiwero akta AGOHEHT NOATBEPXKAAET, YTO O3HAKOMJIEH C YKa3aHHbIMW Bbille YCI0BUSIMU
npesocTaBneHns BO BPEMEHHOE MOb30BaHMe aboOHEHTCKOro obopyaoBaHMsl A0 MOANMCaHWS HacTosiwero AKTa u
6e30roBOpOYHO COrnaceH C HUMM.

ABOHEHT NpPEeTEH3MIt He UMeET.

Onepatop: O6LLECTBO C OrpaHNUYEHHOM ABGOHEHT:

OTBETCTBEHHOCTbIO «TenKom» ®no

MectoHaxoxaeHue: 456584, r. JaTa U Mecto

EmMaHxenuHck, yn. LaxTepa, 4.15a. poXaeHus

OlPH 1107412000750

NHH 7412014774, KINMN 743001001 nacnopt Ne
P/C 40702810172320058628 B OpraH Bblgauu

YenabuHckoM otaeneHmn N28597 MAO
C6epbaHk r. YenssbuHck

K/C 30101810700000000602, [aTa BblAauN
BUK: 047501602 )

TenedoH: 8-800-100-68-20
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https://tel-kom.ru/

MpunoxeHue N2 4
K ny6bnuuHoii ocepTe
0 3aKJIIOYEHMM AOrOBOPA Ha OKasaHWe TeleMaTUYeCcKMX YCyr CBA3N (puanyeckuM nmuam

r. EMaH>XxenmHck . 20 r.
AKT
npveMa — nepegaym obopyaoBaHust B COBCTBEHHOCTb

Onepatop ¢ cornacvsi ABoHeHTa nepeaan B COBCTBEHHOCTb, @ AGOHEHT NMPUHSAN U ONNaTUN cleayollee
O6opynoBaHue:

CroumocTb obopyaoBaHus

HanmmeHoBaHMe 060pyoBaHMs CepuiiHbIli HoMep HIIC He obraraercs, py6
, by6.

TexHnyeckas AoKyMeHTauma nepeaaercs AGOHEHTY OAHOBPEMEHHO C nepeaadeit O60pyaoBaHmsi.

CTopoHbI NOATBEPXKAAIOT, YTO NepeAaBaeMoe O60pyAOBaHME MO KONMYECTBY U KAYecTBY COOTBETCTBYET
OMUCaHUIO, NPUBEAEHHOMY B HacTosLIEM AKTE.

OnepaTtop n ABOHEHT 0b6sa3ytoTCca cobntogaTtb Ycnosus kynan-npogaxun O6opyaosanuns (MpunoxeHne N2
k My6nunyHoit oepte), onybnmnkoBaHHON B 31EKTPOHHOW chopMe B ceT MHTEepHET no aapecy: https://tel-kom.ru.

MoanucaHueM Hactosiwero akta AGOHEHT MOATBEPXKAAET, YTO O3HAKOMJEH C YKa3aHHbIMU Bbllle
Ycnosusamu kynaun-npogaxu O6opyaosaHust 40 NoanucaHust HacTosiwero Akta M 6€30roBopoYHO COMIACEH C HUMM.

CopepykaHue Ycnosuid kynan-npogaxxm O6opynosaHust AGOHEHTY SICHbI U MOHSITHBI.

Onepatop: O6LLECTBO C OrpaHNUYEHHOM ABGOHEHT:

OTBETCTBEHHOCTLIO «TenKom» ®no

MectoHaxoxaeHue: 456584, r. JaTa U Mecto

EmMaHxenuHck, yn. LLaxTepa, 4.15a. poXxaeHus

OlPH 1107412000750

NHH 7412014774, KM 743001001 nacnopTt Ne
P/C 40702810172320058628 B OpraH Bblgauu

YenabunckoM otaeneHmn N28597 MAO
C6epbaHk r. YenssbuHck

K/C 30101810700000000602, ——, JAaTa Bblaaun
BUK: 047501602

TenedoH: 8 8:-800:1( agpec

E-mail: |r‘§é51c->tal kom-.' perncrpaumm
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Mpunoxexune NQ 5
K ny6bnuuHoii odepTe
0 3aKJIIOYEHMM AOrOBOPA Ha OKasaHWe TeleMaTUYeCcKMX YCyr CBA3N (puanyeckuM nmuam

AKT
r. EMaHXxenmHck . 20 T
nNpeaocTaBneHns JocTyna K ceTu ¢ Onepatopa e —

Onepatop ¢ cornacvsi AbOHeHTa oka3as, @ ABOHEHT NPUHAN YCIyry No NPeAoCTaBNeHMIO A0CTYNa K CETU CBSA3N

Onepatopa no aapecy:

CToMMOCTb yCnyri Mo npefocTaBneHuo AoCTyna K ceTu cBasu OnepaTopa Npy MOAKIHOYEHUM onHoro
KoMnbtoTepa (Nosib30BaTeNbCKoro (OKOHeYHoro) o6opyaoBaHMsl) COCTaB/sIET pybne

koneek, HAC He obnaraetcs.

ABOHEHT He WMMEET MpPETEH3U OTHOCMTENBHO KauyecTBa BbIMOMHEHHbIX PaboT, a TaKXKe K MOHTaxy
aboHeHTCKOM NMMHMKM OT 0bopyaoBaHMa OnepaTopa A0 OKOHEYHOrO abOHEHTCKOrO YCTPOWCTBaA.

Ycnyru okasaHbl OnepaTopoM B MOSIHOM O6bEME, CBOEBPEMEHHO M C HAANEXALUMM KAyecTBOM. ABOHEHT
MPETEH3UIN K OKA3aHHbIM YC/TyraM He UMEET.

Onepatop: O6LWECTBO C OFpaHNYEHHON AGOHEHT:

OTBETCTBEHHOCTb0 «TenKom» ®no

MectoHaxoxaeHue: 456584, r. JaTa U Mecto

EmMarxenuHck, yn. LLaxTtepa, 4.15a. poXKaeHus

OrPH 1107412000750

NHH 7412014774, KN 743001001 nacnopt Ne
P/C 40702810172320058628 B OpraH Bblaun

YensbuHckoM otaeneHnn N28597 MNAO
CbepbaHk r. YensabuHck

K/C 30101810700000000602 —— AaTa Bblaaun
BUK: 047501602

-

Tenedon: 8 8-800-100-6 , agpec
E-mail:info@tel-kom.ru” 27" ) permcrpaumm
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