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My6nuuHas od:epTa
0 3aKJ/Il0YeHUM QOroBOpa Ha OKa3aHue TeJleMaTUUeCKUX YCnyr cBA3u ¢hMsnyeckum nuuam

O61LecTBO C OrpaHNYeHHON OTBETCTBEHHOCTHIO «TenKom» (000 «TenKom»), MMeHyeMoe B AanbHENLEM
Onepatop, B nunue ampektopa OnelHukoBa Makcma UropeBuya, AEWCTBYIOLErO Ha OCHOBaHWMM YCTaBa,
npeanaraeT 3aKoUnTb 1106oMy prU3nUecKoMy 1Ly AOroBOp Ha OKa3aHue TeneMaTuyecKkux yCnyr cBsisu,
Janee uMeHyeMblii [1oroBop, Ha NPUBEAEHHBIX HUXKE YCIIOBUSIX.

[l0roBop COAEPXXUT BCE CyLLECTBEHHbIE YCI0BUSI OKa3aHUs OnepaTopoM TefleMaTU4eckux yciyr CBa3u U
MHbIX AOMONHUTENbBHBIX YCIYT U SIBASETCS Ny6nMuHon odepTon.

B cooTBeTCcTBMM C NyHKTOM 2 cTaTby 437 paxxaaHckoro Koaekca Poccuiickon ®epepaunn (ganee — K PO)
B C/lyYae MpPUHSTUS U3NOXKEHHBIX HUKE YCNOBUIA hM3MYecKoe NMLO, MPpoM3BOAsLiee akuenT odepTbl
CTaHoBUTCA ABOHEHTOM (B COOTBETCTBMM C NMYHKTOM 3 cTaTbu 438 K PO akuenT odepTbl paBHOCWUIEH
3aKnoyeHnto [JoroBopa Ha yCnoBusX, U3NOXeHHbIX B odepTe), a Onepatop M ABGOHEHT COBMECTHO —
CropoHamu [orosopa.

AkuenT ocepTbl Npon3BoanTCs ABOHEHTOM MyTeM noanucaHus bnaHka-3akasa no opMe, yCTaHOBIEHHOM
OnepatopoM B [lpunoxenun 1 Kk [loroBopy, B ABYX 3K3eMnasipax, OoAvMH M3 KOTOpbIX Mepeaaercs
Onepatopy, a Apyroun octaetcsi y AGOHeHTa.

[oroeop sBnsieTcst ocmumanbHbIM 4OKYMEHTOM U MYBMKYETCS B 31EKTPOHHON hopMe B ceT UHTEPHET Nno
agpecy: https://tel-kom.ru, B 6ymMaxkHoi hopMe [1oroBOp AOCTYNEH B LEHTpax 06ciyunsaHns aboHEHTOB,
aapeca KOTOpbIX YKasaHbl Ha caiTe OnepaTtopa.

1. TepMuHbI M onpeaeneHus

Ans ueneit [JoroBopa NPUMEHSIIOTCS Cheaylowme TepMUHbI M onpeaeneHnst (B octanbHoOM CTOPOHbI
PYKOBOACTBYIOTCSI TEPMUHAMK, onpeaenieHHbiMM B [lpaBuiax OKasaHWsi TenemaTudeckux YCIyr CBsidu,
yTBepXXAeHHbIX NoctaHoBneHneM Mpasutenscrtea PO ot 10.09.2007 N2575 (aanee — «[lpasuna»):

AGOHEeHT - pu3nyeckoe NMLO, Nonb3oBaTenb yonyr OnepaTtopa, 3akatoumBluKniA Joroeop ¢ OnepaTtopoM,
MyTEM COBEPLUEHMS aKLernTa B NopsaKe, NpeaycMOTPEHHOM HacTosLen odhepTon.

AGOHEHTCKas JIMHUA - JIMHUSI CBA3W, COeAMHSIoLAsl Nob30oBaTenbckoe (OKOHeYHoe) obopyaoBaHme C
Y3/10M CBSA3M ceTu nepedayn gaHHblx OO0 «TenKom».

ABGOHeHTCKas nnaTa - NpeaycMOTPEHHbIN TapudHbIM M1aHOM ABOHeHTa (DMKCMPOBAHHBIM MiaTex 3a
Ycnyru, okasblBaeMble B TeveHne PacdeTHoro nepuoaa.

AyTeHTU(UKALMOHHDbIE AaHHbIe - YHUKa/bHBIN NIorvH (nu ceTeBoe nMs) (login), naponb (password),
JIMHaMuueckuin IP-agpec, yHUKanbHbIA HoMep JInueBoro cyeta ABOHEHTa, UCMosb3yeMble Ans AOCTYNa B
JINYHBIN KabWHeET.

BasiaHC IMLEBOro cyeTa - pasHOCTb MeXAy CYMMOM CPeACTB, BHECEHHbIX Ha JINLEBOW CYET, U CyMMOIA
CpeacTB, CNMCaHHbIX € JIMLEBOro cyeTa.

BbnaHk-3aKa3s - HeoTbeMsieMas 4acTb [lorosBopa, cogepykallasi AaHHble 06 ABOHeHTe M 3aKasblBaeMblX
Ycnyrax.


https://tel-kom.ru/

AoroBop - [JoroBop Ha OKa3aHWe TeNeMaTUYeCKuUX YCIyr CBS3W, 3aK/YeHHbI Mexay OnepaTopoM u
ABOHEHTOM MOCPEACTBOM aKUEenTa HacTosiwei nybnmuHor odepTbl, COBEpPLUEHHOrO AGOHEHTOM NyTem
nognucaHus UM bnaHka-3akasa, BMecTe cO BceMu [punoxeHusmu, M3MeHeHuamu, [JOMNOAHEHUSMU U
AONONHUTENbHBIMI COrMaLLeHNsIMU K HeMy. Jltobasi ccbiika B HacTosiwen ny6nnyHol odepte Ha [orosop
(ctaTtblo/nyHKT [oroBopa) w/unn ero ycnoBusi, O3HA4YaeT COOTBETCTBYIOLLYIO CCbIJIKY Ha HaCTOSLLYHO
ny6nunyHyto ocepTy (ee CTaTbio/NyHKT) U/UK ee yCnoBus.

[onosiHUTeNbHbIE YCAYrM — YCIyr, TNPefoCTaB/ISEMbIE €AWHOBPEMEHHO M TEXHONOrMYECKU
Hepa3pbiBHO CBSI3aHHbIE C TENEMATUYECKMM YCyramuM CBsI3W, a TakkKe YCIyry, npeayCMOTPEHHbIE
nencteyowmM [MpeickypaHtoM Onepatopa Ha [AOMOSNHUTENBHbIE YCIyrM AN (PU3NYECKUX UL U
MpelcKkypaHTOM Ha MOHTaXHbIe paboTbl, MaTepuarnbl U 060pyI0BaHUE.

JInuHbIf KabuHeT - web-cTpaHuua Ha caite OnepaTopa, cofepXallas CTaTUCTUYECKYO MHGOPMaLMIO
06 06beMe MOosyYeHHbIX YCIYyr U TEKYLEM COCTOSHUM JIMLEBOrO CYETA, @ TakXKe MEHI0 YrnpaBneHust
ycnyramu. KpoMe TOro, Ha [aHHOM CTpaHULIE OCYLLIECTBNSAIOTCA: 0DOPMIEHNE BHECEHWUS U3MEHEHWUI B
TapudHbIi NnaH ABGOHEHTa, NoNb30BaHME CepBUCOM «OBELUaHHbIM MNaTeX», a TAKKEe pa3MeLlarTcs
crneuuanbHble yBegomneHns OnepaTtopa B aapec AGOHEHTa.

JIMLeBOM CUeT - 371eKTPOHHBIN CYET B YUYETHOW cucTeMe OnepaTopa, Ha KOTOPOM (UKCUPYHOTCS MaTeXw
ABOHEHTa U CyMMbl AEHEXHbIX CPEeACTB, yAEpXXaHHble (CMMCaHHbIE) U3 AaHHbIX NiaTeXxei B KayecTBe
onnatbl 3a Ycnyru. JIMLEeBON CYET UMEET YHUKasbHbI HOMED.

JInueHsnsa — cneunanscHoe paspelleHne, npeaocTaensiolee npaso OnepaTtopy okasbiBaTb ABGOHEHTY
TenemMaTuyeckme ycnyru CBsiau. PekBM3WTbI NnLeH3nM: JIMLEH3US Ha OKasaHWe TeneMaTUYeckux yciyr
cesizn N9 164614, BbigaHa PepepanbHoM cnyx6oi No Haasopy B cdepe CBsi3W, MHQOPMaLMOHHBIX
TEXHONIOMIA U MACCOBbIX KOMMYHMKaLWUIA, CpokoM aeiicTeus ¢ 13.04.2016 no 13.04.2021.

O6opynoBaHMe/aboHeHTCKOe 060pyAOBaHMe - COBOKYMHOCTb TEXHUYECKMX 1 MPOrPaMMHbIX CPEACTB,
NpUMeHsieMbIX AGOHEHTOM M (M) NOJIb30BaTENEM MpY NOJSIb30BaHUM TeNIeMaTUYECKUMMN YCITyramMu CBsI3V.

MepBoe YNCI0 pacyeTHOro Nepuoaa — Y110 B MecsiLe, B KOTOPOM ABOHEHTY NPefoCTaBNeH AOCTYN K
cetun cea3m OnepaTtopa, Yka3aHo B JINYHOM KabuHeTe ABOHEHTa.

MnaHoBoe ob6cny)xnBaHue (PeMOHT) CpeacTB CBA3M M o6opyaoBaHuss Onepatopa- paboTol
Onepatopa, CBs3aHHble C 3aMeHON 060pyA0BaHUS! CBS3M, NMPOrpaMMHOro obecreyeHnst uan NpoBeaeHne
Apyrnx paboT, BbI3BaHHbIX HEOOXOAMMOCTBIO MOAAEpPXKaHUS pPabOTOCMOCOBHOCTM W pPa3BUTUSL CETU
Onepatopa.

PacueTHbIi nepuoga - neprog okasaHus YCnyr, UCHUCIISIEMbIV C AaTbl NPEAOCTaBNeHMsl AOCTYNa K CETU
cBsi3u Onepatopa A0 TOM >Xe AaThl KaKAoro nocnedytowero Mecsua. Hauano pacyeTtHoro nepvoaa
(pacyeTHOe 4Mcno) ykasaHo B JIMYHOM kabuHeTe ABOHeHTa.

TapudHbIi NAaH - COBOKYNHOCTb LIEHOBbLIX YC/IOBUIM, Ha KOTOpbIX OnepaTop npeanaraeT nosib30BaThCst
Ycnyramu.,

Caiit Onepartopa — pecypc OnepaTtopa B ceTu UHTepHeT no agpecy https://tel-kom.ru.

Ycnyra (1) — TeneMmarmyeckue ycnyrm cesidu (NpeaocTaBneHMe AoCTyna K cetn ceasm Onepartopa,
npefocTaBneHne AocTtyrna K WHQOPMAUMOHHBIM CUCTEMaM  MHMOPMALMOHHO-TETEKOMMYHUKAUMOHHbBIX
ceTei, B T.4. K CeTU VHTEpHET, NpeaoCTaB/ieHNe BO3MOXHOCTM MpUEMa M Mnepeaadn TenemMaTUyeckux
3MEKTPOHHbIX COOBLLEHUIA).

2. lNpeameT porosopa

2.1. OnepaTtop 0653yeTcs NpeaocTaBnsTb KPYrIoCcyTO4HO ABOHEHTY Tenematudeckue ycnyru CBssu B
COOTBETCTBUU C TpebOoBaHMSMM AEACTBYIOLLErO 3aKoHOAATENbLCTBa PP, ycnoBnsMm nuueHsum u [1oroBopa,
a AB6oHeHT 06sa3yeTcs onnauneaTtb YCIyrn B COOTBETCTBUM C Tapudamu (TapudHbIMU NaaHamm) B CPOKM,
yKasaHHble B [loroBope, Wcnosb3oBaTb YCIyrM B COOTBETCTBUM C [OroBOPOM M AEWCTBYHOLIMM
3aKOHOAATeNbCTBOM PO.
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3. Mopapok 3aK/l0UeHNs AOroBOpa U U3MEHEHMUs ero ycsioBui

3.1.  [ns 3aknodeHns [JoroBopa noTeHUuasnbHbli AGOHEHT obpaluaetcs kK OnepaTtopy no TenegoHy 8-
800-100-68-20 nnm B LeHTpbI 06CYXMBaHMS aBOHEHTOB, UMM HANPaBASET 3asiBKY C calita OnepaTopa unm
13 rpynnsl BKoHTakTe.

3.2.  [lpy HanAMuMM TEXHUYECKOM BO3MOXHOCTM OKasaHust YCnyrm C noTeHuManbHbiM ABGOHEHTOM
3aknto4vaetca [lorosop.

3.3.  [oroBop 3akno4yaetcs nyteMm noanucaHus bnaHka —3aka3a A6oHeHTOM v OnepaTopoM uan ero
YMOSIHOMOYEHHbIM npeacTaBuTenem. Mpu noanucaHnm [loroBopa, MNMpunoXxeHnii K HEMY, AOMOMHUTENBHbBIX
COrnalleHnn, U3MeHEHN, AOMNOMHEHWI K [JOroBOpY, MHbIX AOKYMEHTOB, MOMMEHOBaHHLIX B [JOroBope, a
TaKKe Npu CoBepLIeHUN NoObIX AeNCTBUMA BO MCMONHeHMe [JoroBopa, B T.Y. MpW BbICTABMAEHUU CHET,
Onepatop (YNOMHOMOYEHHbIN NpPeACTaBUTENb) BNPaBe UCMONb30BaTb aHanor CO6CTBEHHOPYYHON MOAMNMCH
n/vnm neyatn OnepaTopa C MOMOLLLIO CPEACTB MEXaHUYeCKOro WM MHOMO KOMMpoBaHus, u AGOHEHT,
3aksoyas [Joroeop, BbIpaXXaeT Ha 3TO CBOE cornacue.

3.4.  3akoyeHneM [loroBopa, TO €CTb MOSHbIM U 6€30roBOPOYHbIM NPUHATUEM AGOHEHTOM YCIOBWI
Jorosopa v Bcex ero MNpunoxeHui, SBNSIOLMXCS HEOTbEMIEMOM YacTbio [loroBopa, B COOTBETCTBUM C .1
CT.433 u c1.438 K PO aBnseTtca noanncaHme AGOHeHTOM bnaHka-3akasa B [ABYX dK3eMnnspax, OauH u3
KoTOpbIX Nepenaetcs Onepatopy, a Apyrov - octaetcs y A6oHeHTa. MoanucaHve AGoHeHTOM bnaHka-
3akasa MnoATBepXAaeT nonHoe w 6e30roBopoyHoe cornacve ABOHEHTa CO BCEMWM  YCIOBUSIMM,
copepxammmcs B [lorosope u MNpunoxxeHnsx K Hemy, a Takke NoaTBepXKaaeT, 4To AGOHEHT 03HaKOMUACS
[0 noanncaHus bnaHka—3akasa u cornaceH ¢ ycriosuamu [orosopa, MpunoxeHusamn k Hemy, Tapudamm
(TapucHbIMM NnaHamu), MpeickypaHToM OnepaTopa Ha TeneMaTuyeckue yoiyru cessun anst husnmyeckmx
vy, MpevickypaHToM OnepaTopa Ha AOMOMHWTENbHbIE YCIyrn ans ¢gpmandeckmnx nuu, lMNpeinckypaHToM
OnepaTopa Ha MOHTaXHble paboTbl, MaTepuansl 1 0bopyaosaHue, MpaBuiaMu, KOTOpble pa3MeLleHbl B
OTKPLITOM AOCTYMe Ha caiTe OnepaTopa, CMbICI U 3HaYeHUE CBEAEHUI, YKa3aHHbIX B BbILLENEPEYNCIIEHHBIX
[OKyMeHTax, ABOHEHTY SICHbI U MOHSATHBI.

3.5.  06s3aHHOCTb MO npeaocTaBieHnto O60pyaoBaHUS, NOANEXKALLErO NOAKOYEHNIO K ABOHEHTCKOM
NMHUK, BO3MaraeTcs Ha AOOHeHTa, eCcM WMHOe He npeaycMOTpeHo B bnaHke-3akase. [lepeyeHb
pekoMeHAyeMoro aboHEHTCKOro ob0pyaoBaHNs pa3MeLlaeTcsl Ha caiite OnepaTtopa U Takke CoAepXUTCs
B lNpelickypaHTe Ha MOHTa)xHble paboTbl, MaTepuanbl U 06opyaoBaHueE.

3.6. B cnyyae npepocrtaBnenHns OnepatopoM A6oHeHTy O6opyaoBaHusi BO BPEMEHHOE MOJSIb30BaHME
UM B COBCTBEHHOCTb, YC/IOBUS €ro MpeaocTaBneHust cornacoBaHbl CTopoHamu B MpunoxeHun N22 k
[orosopy.

3.7. Mocne 3aknodeHust OoroBopa AGOHEHT MOMyYyaeT YHWUKaNbHbIM HoMep JIMUEBOrO cyeTa M
AyTEHTU(UKAUMOHHBIE AaHHblE ANs A0CTyrna K JIMYHOMY KabuHeTy. [eWCTBMS, OCYLUECTBNSIEMble MOA
AyTeHTUUKALUMOHHBIMM AaHHbIMU A6OHEHTa B JINYHOM KabuHeTe ABGOHEHTa, MPU3HATCH AENCTBUSMU
A6oHeHTa. ABOHEHT BrpaBe CMEHWTb BblAaHHbIM OnepaTopoM Naposib K JIMYHOMY KabUHETY.

3.8. N3MeHeHune TapudHoro nnaHa npomssoantcst AGOHEHTOM B JIMYHOM KabUHETE MK NyTeM SINYHOMo
obpalleHns B UeHTpbl 06CNy>xMBaHUS abOHEHTOB Ha OCHOBAaHWMM MWCbMEHHOrO 3asiBfleHns. 3asiBneHve
MoAaeTcs He no3aHee, YeM 3a 2 (aBa) paboumx AHS [0 Hadvana HoBoro PacuyeTHoro nepuoaa. BolbpaHHbIl
TapudHbIM NaH HaYMHAET AEMCTBOBATb C NEPBOro YMcia HOBOro PacyeTHoro nepvoaa. Mnata 3a cMeHy
TapudHOro nsiaHa He B3MMaeTcs.

3.9. B nepvog nonb3oBaHus Ycayramu, AGOHEHTy MoOryT ObiTb MpeaocTaBieHbl C ero cornacus
[OMNONHUTENbHbIE YCyrK, MHMOPMaUMsl O KOTOPbIX pa3MelleHa Ha caiite OnepaTopa, B MpelckypaHTax
WK B peKSIaMHbIX MaTepuanax o AaHHoW ycnyre. MpeasiokeHne MOXET AoBOAMTbCS A0 ABGOHeHTa B
KauyecTse npurnaweHuns caenatb odepry.

3.10. [evictBytowas peaakuus [loroBopa pasMelleHa Ha calrite OnepaTtopa. OnepaTtop UMEET MNpaBo B
No6bolt MOMEHT WM3MEHSITb M/WUNWM OOMONHSTbL B OAHOCTOPOHHEM nopsiake ntobble ycnosust Joroeopa,
Mpunoxenusa k [oroBopy, BBOAWTb U MUCkIouaTb MpunoxeHus k [orosopy, nybnnkys yBeaOMAEHUS O
TAKMX U3MEHEHMSIX Ha caliTe OnepaTopa He MeHee YeM 3a 10 AHel A0 BCTYNNEHUSI USMEHEHWUI B CUny.

4. 06wWWuit NopAAOK OKa3zaHUs yCnyr

4.1. Onepatop B TeyeHne 5 (NaTn) pabounx OHEN BbISIBNSIET TEXHUYECKYIO BO3MOXHOCTb OKa3aHUs
3anpawmnBaemMbix ABOHEHTOM YCnyr M cornacoBbiBaeT ¢ AGOHEHTOM AaTy MOAKIIOYEHUS K CeTU CBS3M
OnepaTopa, NMbo B TOT e CPOK COO6LIaeT 06 OTCYTCTBUM TEXHUYECKON BO3MOXHOCTM M OTKAa3blBAET B
3akno4veHnn [Jorosopa.

4.2. Mpy HaNMUMKN TEXHUYECKON BO3MOXHOCTM MOAKIOYEHUNS YCnyr 1 cornacust ABOHEHTa C YC/TOBUSIMM
[loroBopa HeO6X0AMMO OCYLLECTBUTL OnnaTy YCayr B cieaytoweM nopsiake: Ao Aatbl NOAKIIOYEHUS K CETU
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cBsi3n Onepatopa AGOHEHT 06si3aH BHECTM Ha JIMLEBOM CYET nnaTexu 3a Yciyru, npeaycMOTPeHHble B
BbnaHke-3akase (Mpunoxenne N21 k orosopy).

4.3. Ha paTty noaknioueHuss k cetTu cBsA3n Onepatopa 6anaHc JIMueBoro cyeta AomKeH ObiTh
JOCTaToOuYHbIM Ana onnathl Ycnyr.

4.4, [lononHuTENbHbIE YCIYyrM B COOTBETCTBMM C [pelickypaHToM OnepaTtopa npeaocTaBasioTcs
ABOHEHTY C ero corfacusi Npu HanMuum Ha JinuesoMm cyeTe ABoHeHTa focTaTodHoro banaHca ans umx
3aKasa.

4.5.  Onepatop obecneurBaeT AGOHEHTY BO3MOXHOCTb NPEeAOCTaBEHUS JOCTYNa K YCnyram He no3aHee
yeM yepes 10 (aecsaTb) pabounx AHEN Nocne NOCTYneHMst onnaThl Ha c4eT OnepaTopa CorflacHoO pasaeny
6 Jorosopa.

4.6. Hauanom okasaHusa Ycnyr siBnsetcs nognucaHme A6OHEHTOM AKTa npeaocTaBfieHusl AoCTyna K
cetn cBs3n Onepatopa (MpunoxeHune NO5 k [dorosopy). B cnyyae oTkasa AGoHeHTa OT MoAnMcaHus
ykasaHHoro AkTta, AGOHEHT 00s3aH B MOMEHT OTKasa npefocTaBuTb OnepaTopy MOTMBMPOBAHHGLIM
MUCbMEHHBIN OTKa3 OT MPUEMKM YCNyr, MO0 yKas3aTb MPUYMHBLI OTKa3a Ha caMoM AkTe. OTKa3 A0/MKeH
coaepxaTb 060CHOBaHHbIE MPUYUHBI OTKa3a OT MPUEMKK ycnyr, AaTy, haMuimio, MHMUManbl U NOANMChb
AboHeHTa. B cnyyae He noanucaHns AKTa npeaocTaBneHmns OCTyna K ceTh cBa3u Onepatopa M OTCyTCTBUS
MOTUBMPOBAHHOIO MUCbMEHHOIO OTKa3a AGOHEHTa, YC/IyrM CUYMTAOTCS OKasaHHbIMM  OnepaTtopom
Hagnexalwmm obpa3oM, NpUHATLIMKM ABOHEHTOM U Noanexart onnare.

4.7. B MOMeHT Hadana okasaHusl Ycnyru ¢ Jiuuesoro cyeta AGOHEHTa MPOUCXOAMT CNNCAHME AEHEXHbIX
CpeAcTB B COOTBETCTBMW C BblIOpaHHbIM TapuUdHbIM N1IaHOM.

4.8.  Ycnyrv npefocTaBnsoTCs Ha YCIOBUSIX NpeaonnaThl (@aBaHCOBOM cucTeMbl pacyeToB). MNpeaonnaTa
npeacraBnser coboi aBaHCOBLIM MnaTeXx AOOHEeHTa, BHECEHHbLIM B MOpsaAKe, MNpPeayCMOTPEHHOM
JorosopoM. Onnaty Ycnyr (aBaHCOBbIM NfaTex) HeobXoAMMO OCYLLEeCTBASATb A0 MEPBOrO 4Yucna
PacueTHOro nepuoaa, ecnn MHoe He NpefyCMOTPEHO YCIIOBUSMU MPEeAOCTaBAeHUS OTAENbHbIX YCIyr Un
TapudHbIMM NnaHamy. ABaHCOBbIe nnaTeXxxn AGOHeHTa 3a YCiyrm Ucnosb3yrTcs B NepByko odvepeab ANs
noraweHunsl 3a40/MKEHHOCTM ABOHEHTa B Cllyvae OTpuUaTeNbHOro 3HadeHus banaHca JlnueBoro cyera, a
nocne noraweH1s 3aJ0/DKEHHOCTU OCTaBLIAsCa 4YacTb aBaHCOBOrO MfaTeXa MWCNOoNb3yeTcs B CYeT
nnaTexxen 3a Ycnyrm, npeaycMOTpeHHbIX TapuHbIM M1aHoM, BbiIpaHHbIM AGOHEHTOM.

4.9, Ycnyrn okasblBalOTCA npu  nonoxutensHoM banaHce JiMuesoro cyeta. B ciydyae ecim B
onpeAeneHHbI MOMEHT BpeMeHW BanaHc JIMueBoro cyeta MpuHSN OTpULATENIbHOE 3HaYeHue, AOCTyn
ABOHEHTY K TenemMaTM4eCckuM ycyram CBsian npexkpaLlaeTcs.

4.10. OnepaTop NpefoCTaBsET BO3MOXHOCTb ABOHEHTY NOMb30BaTLCS YCyraMm npyu oTpyuaTe/lbHOM
6anaHce JnueBoro cyeta, Ans Yero AGOHEHT uepe3 JIMYHbIA KabUHET MOXET aKTMBMPOBaTb CEpBUC
«Ob6ellaHHbIn  nnaTex». CepBUC npeaoctaBnsieTcs OnNepatopoM Ha MakCUManbHbIA Cpok 3 (Tpu)
KasfieHAapHbIX AHS HE3aBMCUMO OT pa3Mepa 3aA0/HKeHHOCTU. Ecin B TeveHne 3 (Tpex) KaneHaapHbIX AHEN
ABOHeHT He onnatun cymmy O6elaHHOro nnaTexa MOBTOPHO cepBUC «ObellaHHbI nnaTex» He
npepoctaensietcs. Cepeuc «O6ellaHHbIA  MnaTex» npefocTaBnseTcsl ABGOHEHTY, MOoJb3yoLweMycs
Ycnyramn 6onee 3 (Tpex) MecsiueB nNpu OTCYTCTBMM Yy ADOOHEHTa 3a[0/MKeHHOCTM Mo onjate 3a
JONONHUTENbHbIE YCITYTU U TOSbKO A5 ONAaThl TENEMaTUYECKUX YCITyr CBS3N.

4.11. Ecnn no coctosiHMiO Ha nepBoe uucno PacuyetHoro nepuoga, banaHc JlnuesBoro cueta
HefoCTaToueH Ans onnatbl Ycnyr, To Yciyrn He okasbiBatoTcs. INpy nonosHeHnn ABGOHeHTOM Jnuesoro
CYeTa Ha CyMMy, AOCTaTOYHYIO ANSt onfaTthl YCIYr M 3a4MCIEHUM yKa3aHHOM CyMMbl Ha JIMLIEBOM CYETE,
oKasaHue Ycnyr aBToMaTtuyeckun Bo306HOBNSETCS.

4.12. Tlpn NpMOCTAHOBNEHUN OKa3aHusl Yciyr ABOHEHTY COXpaHSieTcs AOCTyn K JIMYHOMY KabuHety
https://my.tel-kom.ru/.

4.13. Ecnm okaszaHue Yciyr He BO30OHOBNEHO MO ucTedeHnto 6 (Wwectn) MecsueB C MOMEHTA
npuoctaHoBkn Ycnyr AG60HeHTy, [lOoroBop cCuyMTaeTrcs pacToprHyTbiM AOOHEHTOM, 06s3aTenbCcTBa
Onepatopa npekpawaroTcs, ayTeHTUdUKAUMOHHbIE AaHHble yaanswTcs OnepatopoM. PacropxeHue
[orosopa He ocBoboxxaaeT ABOHEHTa OT UCNONHEHNS 0693aTeNbCTB, KOTOPble OCTanMCb HE MCMOIHEHHBIMK
WM UCMOMHEHHBIMN HeHaaiexalmM obpa3oM A0 pacTopxeHus [Jorosopa.

4.14. 3akmoyas JoroBop ABOHEHT B LENSX NpeaocTaBeHns TENEMAaTUYECKUX YCNYT CBS3U BblpaXkaeT
cBoe cornacve OnepaTtopy Ha pasMelleHne 060pyaoBaHNs CBSA3W, NMPOKIAAKY W 3KCMyaTaumio KabenbHOM
CETU B HEXWIbIX MOMELLEHMSIX MHOMOKBApTMPHOrO AOMa, NMpUHaasexalmx ABOHEHTY Ha npaBe obLuen
[l0N1eBOW COBCTBEHHOCTM B COOTBETCTBUM CO CT. 36 XXunumuHoro koaekca Po.

5. MpaBa n 0613aHHOCTN CTOPOH
. OnepaTop MMeeT npaso:
.1. TpuocTaHoBUTb OkasaHue Ycnyr B c/lydae HapyweHus AGOHEHTOM TpeboBaHWUIA, YCTaHOBIEHHbIX
[ENCTBYIOLIMM 3aKOHOAATENbCTBOM Poccuitickon deaepauny, NMLEH3UM MM [OroBOpOM U €ro
MpunoxeHnsmMn, B TOM Yncne:

oy o
= =
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—  HapyLueHus CpoKoB onnaTbl AGOHEHTOM YCNyr 1 MHbIX YCYT, OKa3aHHbIX C cornacust AGoHeHTa;

— npuunHeHuss AboHeHTOM Bpeaa OnepaTtopy w/vnmn gpyrum nonb3oBaTtensm ycnyr Onepartopa;

— nepegaynm ABOHEHTOM B CETb MW NO6bIM MHLIM 06pa3oM (B T.4. MOCPEACTBOM TenedoHHOM,
(bakCUMUbHOW, MOYTOBOM CBSI3M) WMHGOPMaLUMK, OCKOPGNSIOWEN KIMEHTOB W/WAM MNepcoHan
Onepatopa (BKIOYasi HEHOPMATWMBHYK JIEKCMKY), a Tawke WHdopMaummn, 3anpeLeHHom
[ENCTBYIOLMM 3aKOHOAATENbCTBOM MM MEXAYHapOAHbIMU AoroBopamu Pd;

—  UCcnonb3oBaHUs AGOHEHTOM YCNyr C HapyLWeHNeEM HOPM AEMCTBYIOLLEro 3aKOHOAATENbCTBA, B TOM
yncne TakuMm 06pasoM, YTO co3daeT yrpo3y 6e30MacHOCTV M 340pOoBbIO Ntoaen, besonacHoCTu m
060poHOCMOCOBHOCTM rocyaapCcTBa;

—  WCNOMb30BaHMsl ABOHEHTOM Ycnyr B UensX NpearnpuHMMaTeNbCckon aeaTenbHocTM  6e3
NOAKNIOYEHUS COOTBETCTBYHOLWEro TapudHOro niaHa;

— ocyuwectBneHnss  ABOHEHTOM  HECaHKUMOHMPOBAHHOMO  AOCTyMa K  KOMMbloTEpaM U
WMH(OPMALIMOHHBIM UCTOYHMKAM;

— noameHbl AboHeHTOM ceTeBbIx peksu3anToB (MAC u IP-agpecoB);

—  MOAK/MOYEHUS [OMONHUTENBbHOrO 060pyaoBaHMa B ceTb 6e3 3aknioveHus AOMOSHUTENBHOMO
cornawexus ¢ OnepaTopoM;

— npegocTaBneHnss ABOHEHTOM BO3MOXHOCTU MOAK/IIOYEHUS B CETb TPETHUX UL

— paccbinkn ABGOHEHTOM MporpaMMHOro obecneveHus, coaepXkallero KOMMbIOTEPHble BUPYCbl U
Apyrve BpeAOHOCHbIE KOMMOHEHTHI, B T.Y. «CMam»;

HapyLweHus paboTbl ceTn cesi3u OnepaTtopa obopyaosaHuem AboHeHTa.

I'IpMOCTaHOBneHMe Yenyr ocyuwectensieTcs OnepaTtopoM A0 YCTpaHEHUS HApYLUEHMWI, NUCbMEHHO YBEAOMMUB
06 3ToM AbOHeHTa. MUCbMeHHbIM yBefAoMSieHMeM AGOHEHTa CYMTaeTcs, B TOM 4uCie, HarnpasieHue
ABOHEHTY COOTBETCTBYIOLLErO YBEAOM/IEHUS B IMYHbIN KABUHET UM Ha aApec 3NEKTPOHHON MOYTbI, UK
cMc-onoBelleHneM. 3akntodasi [Jorosop, AGOHEHT BblpaXkaeT CBOE COrnacvMe Ha Becb CPOK AEWCTBUSI
JloroBopa Ha yKkasaHHble B HacTosiweM ab3aue cnocobbl yBEAOMMEHUS U MOXET OTO3BaTb Corfacue B
noboe BpeMs B nepuoa aenctens [Jorosopa, HanpaBnB NUCbMEHHOE 3asB/ieHne B agpec Onepartopa.

5.1.2. Onepatop BrnpaBe CaMOCTOATENbHO YCTaHaBnMBaTb Tapudbl 1 TapudHble naaHbl, Kak npu
3aKMIOYEHNM, TaKk W Npu UCMNosHeHUM [oroBopa, a Takke B OAHOCTOPOHHEM MOpSAKe W3MEHSTb
pgencreyowme Tapudbl 1M TapudHble nnaHbl Ha Ycnyru, onpeaensTb MHblE LEHOBbIE YC/IOBUSI
npenocTaBneHnst Ycnyr u AONOMHUTENBHBIX YCNYT, Ny6AnKysl yBeAOMEHNS O TaKMX U3MEHEHMUSIX Ha canTe
Onepatopa 1 B MecTax paboTbl ¢ aboHeHTaMu, He MeHee YeM 3a 10 gHel A0 BCTYyNneHUs U3MEHEHWI B
cuny. Kpome sToro, OnepaTop BripaBe HanpaBuTb YBeAOMSEHNE ABOHEHTY Uepes NUYHbLIN KabuHET mnm
Ha agpec 3MEeKTPOHHOM MOYTbl, WUAM CMc-OnoBelleHne. 3akstovas [oroBop, AGOHEHT BbIpaXXaeT CBOE
cornacue Ha Becb CPoK Aeicteus [JoroBopa Ha yKasaHHbIE B HAaCTOSILLEM MYyHKTE CMocobbl YBeAOMEHNS U
MOXeT 0TO3BaTb corfacve B oboe Bpems B nepuos AedcTsus [JoroBopa, HanpaBWB MMCbMEHHOE
3asBneHune B agpec Onepatopa.

5.1.3. OcyuwecTBnsiTb OrpaHUYeHne OTAENbHBIX AeUCTBUA ABOHEHTa M (MNIKM) NONb30BaTENS, ECNN
Takue AeWUCTBUSI CO34al0T Yrpo3y ASisi HOpManbHOro (hyHKLUMOHMPOBaHUS ceTh ceBssnm Onepartopa.

5.1.4. MNprocTaHaBnMBaTb OKasaHue Ycnyr ansi NpoBeAeHust NNaHoBOro o6ciyknBaHms (peMoHTa)
cpeacTs cBs3u M obopyaosaHus Onepartopa, UCNosib3yeMoro Afns npeaoctasneHns Yconyr. Takue ciyyau
He 6yayT cumTaTbCsa nepepbiBaMun B NpegocTasneHnn Yenyr, ecnv Onepatop yBeaoMut 06 3ToM ABOHeHTa
He MeHee 4yeM 3a 24 udaca, nyteM nybauMkaumm Ha web-calite OnepaTtopa. OnepaTtop BrpaBse
[OMONHUTENBbHO YBEAOMUTb ABOHEHTA Yepe3 NINYHbIA KabUHET, UK Yepe3 MH(OPMaLMOHHO-CNPaBOYHbIE
cnyx6bl (B T.4. aBTOMHDOPMATOP), UM YEPE3 CMC-OMOBELLIEHNE, UM Yepe3 afpec 3/IEKTPOHHOW MOYTHI.
3akstodas [loroBop, AGOHEHT BbIPaXKaeT CBOE COrNiache Ha BeCb CPOK AeincTBusl [loroBopa Ha yKasaHHble
B HACTOSILLEM MYHKTe AOMOSHUTENbHbIE Crocobbl YBEAOMIEHUS M MOXeT 0TO3BaTb corfacve B ntoboe
BpeMs B Nepvog AencTeus [orosopa, HanpaBmB NUCbMEHHOE 3asiBNieHne B agpec Onepatopa.

5.1.5. MNpwuBnekaTtb AN okasaHUs YCnyr TPeTbUx nuu.

5.1.6. TpeboBaTtb 0T ABOHEHTa MCNoaHEHNS 0653aTenbLCTB No [JoroBopy, B T.4. HEMCMOHEHHbIX
nepes OnepaTopoM AeHEXHbIX 0643aTeNbCTB.

5.1.7. MNpepocraBnsatb (HanpaBnsitb) ABOHEHTY WHGMOPMAUWIO, B TOM YMUCIE PEKIaMHOMo
xapakTepa, 06 Ycnyrax Onepatopa, cnocobax v ycnoBusx nx npeaoctaBieHns U 3aKasa B COOTBETCTBUM C
TpeboBaHMsSIMM OENCTBYIOLLErO 3aKOHOAATENbCTBA.

5.1.8. OnepaTop MOMb3YETCA MHbIMK MpaBaMu, NPeayCMOTPeHHble [JOroBOPOM U AEWCTBYHOLWMM
3aKOHOAATeNbCTBOM PO.

5.2. Onepartop ob6s3aH:

5.2.1. Oka3biBaTb AGOHEHTY YCnyrM B COOTBETCTBUM C [AEMCTBYIOLIMM 3aKOHOAATEIbCTBOM
Poccuitickoir depepaumu, nuueHsueir u ycnosusMu [oroBopa u punoxeHuit k Hemy. Onepatop
rapaHTUpyeT oOKasaHue Yciyr B paMkax [loroBopa npu ycioBun obecnedeHns O6opyaoBaHus,
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yCTaHOBMEHHOro y AGoHeHTa ANs OKasaHusl YCnyr, aneKTponuTtaHmeM HanpsbkeHneM 220 B nepeMeHHoro
TOKa.

5.2.2. OkasblBaTb AGOHEHTY Ycnyrn 24 yaca B CyTkM, 7 (CeMb) AHEN B HEAENIO 3@ UCKIOYEHNEM
nepepbiBOB, HEOOXOANMbIX ANs NnaHoBOro obcnyxmeaHus (PEMOHTA) CpeacTB CBA3M M 0bopyaoBaHMS
Onepatopa, B Ciy4yae [OEUCTBUSI OBCTOATENBCTB HEMPEOAO/MMONA CUIbl, @ TalkKe B WHbIX Cyvasix,
npeaycMOTPEHHbIX AENCTBYIOLWMM 3aKOHOAATENLCTBOM Poccuiickon deaepauunm u (Mnun) Jorosopom.

5.2.3. CobniogaTb CPOKM M MNOPSLAOK YCTpaHeHUs HeucrnpaBHOCTENn ceTu cBsian OnepaTtopa,
NPensaTCTBYIOLLME MONb30BaHUIO YCNyramm, B COOTBETCTBMM C ycnoBusaMn [lorosopa.

5.2.4. Tlpun nocrtynneHun OrniepaTopy 3anpoca OT OpraHa, OCYLeCTBAALWEro ornepaTtuBHO-
PO3bICKHYIO [AesaTenbHOCTb, HanpaBuTb ABGOHEHTY 3anpoc ¢ TpeboBaHMeM MOATBEPAWTb COOTBETCTBUE
nepcoHarnbHbIX AaHHbIX PAaKTUYECKOro Mosib30BaTessl CBeAeHUsM, 3asiBieHHbIM B [JoroBope, C YKa3aHneM
CpoKa NoATBEPXAEHUS NEePCOHanbHbIX AAHHbLIX M AATbl NpeKpaLleHns oka3aHus YCyr cBssu, B C/lyyae He
NOATBEPXAEHMS COOTBETCTBUS NEePCOHaNbHbIX AaHHbIX AGOHEHTOM.

5.2.5. MMpepoctaensitb AGOHEHTY MHMOPMALMOHHO-CMPaBOYHYD WMHQOPMaUUio, B TOM 4ucre
MHOPMaLMIO, HEOBXOANMYIO AN MCMONHeHNs [loroBopa npu ero IMYHOM 06paLLEHNN UK MO YKa3aHHOMY
ABOHEHTOM adpecy 3MEKTPOHHOW nouyTbl unM no TenegoHy 8-800-100-68-20, wHbIM TenedoHaMm,
yKasaHHbIM Ha web-caiite OnepaTopa, a Takke nyTeM pa3sMelleHus WHGOPMaLMOHHO-CNPaBOYHOM
nHdopMaumm Ha web-cavite Onepatopa, U B MecTax paboTbl C abOHeHTaMu, yKa3aHHbIM Ha web-cainTe
Onepatopa.

5.2.6. O6ecneunTb Ka4eCcTBO NpeaoCcTaBnsemMblix YCyr B COOTBETCTBUM C [lOroBOpOM, CTaHAapTaMu
N TEXHUYECKUMM HOpMaMuK, AENCTBYIOLUMI Ha TeppuTopumn PO.

TexHuyeckme XxapakTepucTnkn Yenyru:

Mcnonb3yemblt aboHeHTCkuin nHTepdeiic Ethernet. MpoTokonbl nepeaayun AaHHbLIX CEMEWCTBO
npotokonos TCP/IP, npotokonbl 31. no4vtel POP3, IMAP4, SMTP.

Bua (Tvin) obopyaoBaHus: nosib3oBaTenbckoe (OkoHeYyHoe) obopyaoBaHume ¢ noptoM Ethernet
(nMbo aboHEHTCKMIN TEPMUHAN, COBMECTUMBbIM C obopyaoBaHuem OnepaTopa npu Bblbope TEXHOIOorum
GPON).

MokasaTenn KayecrBa 06CNy>XMBaHWSA: BPeEMS AOCTyna He 6onee 5 ¢; koadhdumumeHT notepun IP-
naketoB He 6onee 1*10-3; koadduumeHT owmnbok B IP-naketax He 6onee 1*10-4; nonoca NponyckaHus
JIMHWK CBSI3W onpeaensieTcs BblbpaHHbIM AGOHEHTOM Tapu@HbIM NIAHOM.

YKaszaHHble HOpMbI NpuBeAeHbl ANs YCnyr CBS3n Mexay OKOHeYHbIMKU Toukamu IP-ceTn Onepatopa
N nonb3oBaTenbckoro (OKoHe4YHoro) obopyaoBaHust ABoHeHTa.

5.2.7. He npepoctaBnatb cBeaeHns 06 AGOHeHTe TpeTbUM NnuaM 6e3 ero MMCbMEHHOMO cornacusl,
3a UCKJIIOYEHWNEM CyYaeB, NPeayCcMOTPEHHbIX 3akoHoAaTeNbCTBOM Poccuiickoin deaepaummn 1 Jorosopom,
obecneunTb 3amMTy NepCoHanbHbIX AaHHbIX ABOHEHTa.

5.2.8. Bo306HOBUTL OKasaHue Ycnyr ABOHEHTY B TeyeHue CYyTOK CO AHS NpeaoCTaBfeHus
[JOKYMEHTOB, MOATBEPXKAAOWMX JIMKBUAALMIO 3aA0/DKEHHOCTM MO onnate 3Tux Ycnyr (B cnydvae
NPUOCTAHOB/IEHNS OKasaHWs YCIyr 3a HapylweHue CPOKOB OMfaTthl) MAM C MOMEHTa npekpalleHus
OCHOBaHWI A1 X NPUOCTaHOBIEHUS.

5.2.9. TpeboBaTb BO3MELLEHMS MOSHOM CTOMMOCTU BOCCTaHOBNeHUs O6opyaoBaHus OnepaTtopa B
Cny4yae ero nNoBpexaeH1s no npuynHaM, 3aencawmx ot ABOHEHTa, a B Cilydae HeBo3BpaTa 0bopyaoBaHus
ABOHEHTOM — NoJIHYO onnaty crommoctn ObopyaoBaHus.

5.2.10. CobniogaTb WHble 0653aHHOCTK, YCTaHOB/EHHble [loroBOpoM W AENCTBYHOLIMM
3aKOHOAATENbCTBOM PO.

5.3.  AGOHeHT uMeet npaBo:

5.3.1. TpeboBaTb YCTpaHEHWS HEWUCTpaBHOCTEM B ceTu cBsA3n OnepaTopa, MNpensTCTBYIOLMX
NoNb30BaHWIO YCiyramu.

5.3.2. Otkasatbcs B ntoboe BpeMs B OAHOCTOPOHHEM MOPSAKE OT UCMONHeHUs [Jorosopa npwu
ycnosum onnatbl hakTMyeckn noHeceHHbIX OnepaTopoM pacxodoB MO OKa3aHuio Yciyr, B T.4. BO3BpaTa
Onepatopy ucnpasHoro O6opyaoBaHusi, B ciiyyae ero nepegadvn AGOHEHTY BO BPEMEHHOE MOJIb30BaHMeE.

5.3.3. Mony4yatb 6ecnnatHyo nHdopmaumio 06 Ycnyrax, Tapudax, pexnme paboTbl, pekBu3nTax
OnepaTtopa, 0 COCTOsIHMM CBOEro INLEBOro cyeta B JINuHoM KabuHeTe, no TenedoHy 8-800-100-68-20 nnu
B LleHTpax 0bcnyxnBaHns aboHEHTOB.

5.3.4. TpeboBaTb yTOUHEHMS CBOMX NEPCOHANbHbIX AaHHbIX, X 6IOKMPOBAHUS MM YHUHUTOXEHUS
B cooTBeTcTBMM C Nn. 1, 2, 3 cT.14 ®epepanbHoro 3akoHa ot 27.07.2006 N2 152 «O nepcoHasnbHbIX
JaHHbIX».

5.3.5. Ha ocHoBaHUM NUCbMEHHOrO 3asiB/IEHNS MPUOCTAHOBUTbL OKalaHue Yciyr no [orosopy Ha
ycnosusx n. 6.10 [oroBopa. ABOHEHT TakXXe MOXET MPUOCTaHOBUTb OKasaHue YCnyr yepes JIMYHbIN
KabuHeT, 4yto OyaeT cuMTaTbCA MNUCbMEHHbIM yBegoMneHnem OnepaTopa O MNPUOCTAHOBKE YCyr.
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MpuocTaHoBka Ycryr AGOHEHTOM Yepe3 NIMYHLIN KabUHET MOXET BbITb OCYLLECTBNIEHA He 6oiee ABYX pa3
3a OAWH KaneHaapHbI Mecsil,.

5.3.6. MNpeabsaBnaTb NPeTeH31n, CBA3aHHblE C 0TKA30M B OKasaHUW YCIyr, HeCBOEBPEMEHHBIM U/
HeHaaexallMM WUcrosfiHeHMeM OnepatopoM 0653aTenbCTB, B CPOKW, YCTaHOBJSIEHHbIE AENCTBYIOLLMM
3aKoHoAaTeNIbCTBOM. Bce npeTeH3amn AGOHEHTa NMPUMHUMAIOTCS TOSIbKO B NMUCbMEHHOM BMAe WM noasexar
06s3aTeNnbHON pernctpaumm. NMUCbMeHHbIE OTBETLI Ha MPETEH3MK A0/MKHBI ObiTb AaHbl B TEUEHME TpuaLaTu
[HEN C MOMEHTa PerncTpaunm NpPeTEH3N.

5.3.7. Mony4aTb AOMONHUTENbHbIE YCNYrK, OKa3lbiBaeMble OnepaTtopoM MO LEHE U Ha YCOBUSIX,
yCTaHOBNeHHbIX [loroBopoM u lNMpelickypaHTammn OnepaTopa, ony6MkoBaHHbLIX Ha web-cainTe Onepatopa.

5.3.8. Ha ycnosusix loroBopa npou3BoauTb cMeHy TapudHOro niaHa Yepes NNYHbIA KabUHET nn
Ha OCHOBAHMW NMUCbMEHHOTO 3asiBieHNs Yepe3 LeHTpbl 06CNy>XmnBaHNs aboHEHTOB.

5.3.9. ABOHEHT MOoJb3YETCS MHBIMK NpaBaMu, NPEAYCMOTPEHHbIMM [1OroBOPOM W AEUCTBYHOLLMM
3aKOHOAATENbCTBOM PO.

5.4. AGOHEHT 06513aH:

5.4.1. OnnauvBaTb Ycnyrm B MNOpsiAKE W Ha YCNOBUSX, MNpedyCMOTPeHHbIX [1oroBopoM WU
MpUNOXEHUSIMM K HEMY, COMMlAacHO AEMCTBYIOLLMM Ha MOMEHT okasaHus Ycnyr Tapudam OnepaTtopa.

5.4.2. CoobuwaTb OnepaTopy no obpalleHnto B LeHTpbl 06CnynBaHns aboHEHTOB, B CPOK, He
npesbilWatoLwmin 60 aHel, 0 NpeKpaLLEHNM CBOEro npaBa BnageHust u (Unn) Nosb30BaHUS NMOMELLEHWUEM, B
KOTOPOM YCTaHOBJIEHO NOMb30BaTeNbCckoe (OKOHeYHOe) 0bopyaoBaHue, a Takke 06 namMeHeHun cammnum
(MMeHW, oT4ecTBa) U MecTa permcrpaummn (KUTenbCTBa), YKa3aHHOro B [lorosope.

5.4.3. B cnyyae HeucnpaBHocTu O6opyaoBaHusi, noBpexaeHust nnbo ytpatel ObopyaoBaHus
HeMeasIeHHO coobwmTb 06 3ToM Onepatopy no TenedoHy 8-800-100-68-20, a Takke 060 BCex crydasix
HapyLeHNn HopManbHON paboThbl CETU CBA3M, NepepbiBax B oka3aHuu Ycnyr no tenedoHy 8 (35138) 92-
800.

5.4.4. ToanepxuBaTb NOMOXUTENbHLIN BanaHc Jlnuesoro cyeTa, onnadmBas Ycnyru Onepatopa
B Mopsake, npeaycMoTpeHHOM JoroBopoM U MNpUioXeHUsIMU K HeMy.

5.4.5. PerynspHo npoBepsiTb Hanuuue yBeaoMneHuin Onepatopa Ha caitte Onepartopa 1 B JIMYHOM
KabuHeTe, CaMOCTOSTENIbHO OTCNEXMBATb COCTOSIHME CBOero JInuesoro cyeta B JIMyHOM KabuHeTe.

5.4.6. MMonb3oBaTbcs Ycnyramu, cobntogast TpeboBaHUS AENCTBYIOWErO0 3aKOHOAATENbCTBA
Poccuinckoint deaepaumn, a Takke YCroBUM, YCTAHOBNEHHbIX [OroBopoMm.

5.4.7. Wcnonb3oBaTb TOMbKO cepTUdUUMpOBaHHOE o06OpyaOBaHME W NULEH3MPYEMOE
nporpaMMHoe obecrieyeHne npu MonydeHun YCnyr, nNpu 3TOM B Cllyvae HecobnofeHns yKa3aHHOro
ycnoBusi, ABOHEHT HEeCET PUCK HaCTynneHUs HeGMaronpuSITHLIX s HEro NOCNEACTBUNM, B TOM 4ucie
CBSAA3aHHbIX C BO3MOXXHOCTbIO MOCTOPOHHEro NOAK/OYEHMS. B ciyyae ecnm nosb3oBaTebekoe (OKOHEUHOoe)
obopyanoBaHne ABoHeHTa He NoAAEpPXXMBAET CKOPOCTb Nepedadu AaHHbIX Mo BblbpaHHOMY ABOHEHTOM
TapudHOMY nnaHy, npu opraHmsaunm WHTepHeT-coeanHeHns depe3 cetb Wi-Fi, ckopoctb WHTepHeT-
coeamHeHus (nepedaydn AaHHbIX) MOXET HbiTb MeHbLle, YeM B BbibpaHHOM TapudHOM MnaHe.

5.4.8. 0Obecneuntb COXpaHHOCTb AYTEHTUMUKALUMOHHBLIX AaHHbIX, HEMEeOEHHO CoobWnTb
Onepatopy 06 ux ytpate. He nepegaBaTb CBOM MpaBa no Jorosopy TPETbUM inuaM. He n3MeHaTb AaHHble
OpraHmn3oBaHHOro kaHana cessn (IP-agpeca, MAC, MTU).

5.4.9. becnpenarcrBeHHO gonyckaTb paboTHMkoB Onepatopa B MOMELIEHWUS, B TOM 4UCIE K
oblwemMy mMyllecTBy COBCTBEHHWMKOB, Ha 3€MeflbHble Y4YacCTKWM, Haxogaswmecs BO BrageHun u (Mnn)
MosIb30BaHWMM UMM pacrnopsdkeHnn ABOHEHTa, @ TakXKe B MHbIE MECTa Pa3MeLLEHNSt aBOHEHTCKMX YCTPONCTB,
O6bopynoBaHus M Apyrux CpefcTB CBs3W, ANS BbIMOSHEHUsT paboT, HeobxoauMbIX ANS WUCMONHEHUS
[lorosopa, B TOM uncie Ans NOAKIYeHns K Yciyre, 0CMOTpa, PEMOHTA U TEXHUYECKOrO 06CNyXMBaHMS
aboHeHTCKMX ycTponcTs, O60pyaoBaHUs U ApYrvX CPEACTB CBS3M, UCMOb3yeMbIX A8 OKasaHusa Ycnyr, a
TakoKe UX AeMOHTaxa.

5.4.10. AGOHEHT, He WMewLWMiA NpaBa BMAEHUS WU TMONb30BAHUS MOMELUEHWEM, B KOTOPOM
0Ka3sbIBalOTCA YCyry, rapaHTypyeT Haaudve cornacus Brnagenbua u (unm) cobCTBEHHWMKa XXWIoro
noMeLleHns Ha okasaHuwe Ycnyr (BKto4vas AOMNOSHUTENbHBIE YCIYyrKM) MO MeCTy MOAKAYeHus Ycnyr, a
TaKKe Ha/IMuMe Cornacus Ha pasMeLLeHne 060pyaoBaHNs CBA3M, NMPOKIAAKY W 3KCrJTyaTaumio KabenbHoM
CETU B HEXWUbIX MOMELLEeHMSIX MHOroKBapTUPHOIO AOMa, MpuUHagnexawmx Brnagensuy u (Mnam)
COBCTBEHHMKY XXMJIOMO MOMELLEHNS Ha MNpaBe ObLIel A0IEBON COBCTBEHHOCTM B COOTBETCTBMM CO CT. 36
XunumwHoro kogekca PO, obecneunsBaet TeXHUUECKYIO FOTOBHOCTb MOMELLEHWNS A4/18 OpraHu3aumm AocTyna
K YcnyraMm, CcaMoOCTOATeNlbHO HeceT nepea BnagenbueM w  (Win) CcoBCTBEHHMKOM MOMeLLeHus
OTBETCTBEHHOCTb 3@ BCE OCYLUECTB/IIEMbIE B MOMELLEHNN B CBSA3M C NOAKMOUYEHMEM YCNyT AEACTBUSI, B TOM
unCne HeceT BCe PUCKK, CBA3AHHbIE C B3aMMOOTHOLLEHMSIMK C BRagenbuem n (Mnn) CO6CTBEHHNKOM XWITOro
noMeLLeHnsl Mo MecTy NOoAKYeHns Ycnyr.

5.4.11. MNpu noctynneHmn 3anpoca ot Onepatopa ¢ TpeboBaHMeM MOATBEPAWTb COOTBETCTBUE
nepcoHasnbHbIX AaHHbIX DaKTMYECKoro Nosib30BaTeNs CBeAeHUsM, 3asiB/ieHHbIM B [loroBope, OCyLUeCTBUTb
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NOATBEPXAEHME MEePCOHanbHbIX AaHHbIX MyTeM npeacTasfeHns nnyHo OnepaTopy [OOKYMEHTa,
YAOCTOBEPSIOLLErO JIMYHOCTL B MECTE M B CPOK, YKa3aHHbIM B COOTBETCTBYOLEM yBeAoMeHun OnepaTopa.

5.4.12. Bo3mectutb Yy6bITkM Onepatopa B MOMHOM 06beMe, BO3HMKILME B CBSA3U C
BOCCTaHoBneHWeM ObopyaosaHus OnepaTtopa, B C/lydae ero NoBpeXAEHUS Mo NpUYMHAM, 3aBUCALLUMM OT
A6oHeHTa unu Heeo3BpaTa O6opyaosaHUs AGOHEHTOM.

5.4.13. B cnyyae oAHOCTOPOHHEro MOAHOro (4acTMYHOrO) OTKasa OT MCMOSHeHus [orosopa
MUCbMEHHO yBeOMWUTL 06 3ToM OnepaTtopa A0 MpeanonaraeMon AaTbl OTKIOYEHUst YCyrv, a Takke
onnatutb OnepaTopy CTOMMOCTb OKa3aHHbIX YCIyr B pasMepe, MpeayCMOTPEHHOM AeNCTBYOLMMM
Tapudamn Onepatopa. Onnata Ao/mkHa 6biTb MpousBeAeHa MO AaTy COOTBETCTBYHOLEro OTKasa oT
ncrionHeHns [loroBopa, ykasaHHYIO0 B YBEAOM/IEHUM, HO HE MeHee YeM Mo AaTy nonydeHus OnepaTopom
BblLLEYKa3aHHOro yBeAoMIIeHNS.

5.4.14. Ncnonb3oBaTb O6opyaoBaHue, KaHanbl CBA3W (aBOHEHTCKME NMHWUMK), NPeaoCTaBNEHHbIe
OnepaTopoM, TONbKO A NoNyYeHUs YCnyr, okasaHue KOTOpbIX NpeaycMoTpeHo JoroBopoM.

He ncnonb3oBatb Ya1yru B IPOTMBONPABHbLIX LENSIX, @ paBHO He COBEpLUaTh AEACTBUIA, HAHOCALLMX
Bpes OnepaTtopy WU/wamn TPETbUM NMLUaM, He COBepLUaTh AEUCTBUIA,  MPENSTCTBYIOWMX  HOpPMasbHOMY
(yHKUMOHMPOBaHMIO ceTu cBa3Kn, ObopyaoBaHUS, NporpamMMHOro obecneveHns OnepaTopa U TPETLUX NnL,
He 1CMo/b30BaTh YCYrn B NpeanpuHMMaTEeNbCKUX Lensx, a Takke A MacCoBbIX PaCChifIoK COOBLLEHNI.

He wvcnonb3oBaTh nonb3oBaTenbckoe (OKOHEYHOE) YCTPOWCTBO ASt OKasaHus YCnyr TpeTbuM
MuaMm, B TOM Yncsiie nyTeM opraHu3aumm W030B AN AOCTYNa K CETU CBA3MN.

5.4.15. Cobniogate WHble 0053aHHOCTM, YCTaHOBMEHHble [lOroBOPOM W AENCTBYHOWMM
3aKoHOAATEeNbLCTBOM PO.

6. CromMmocTtb ycnyr n nopaaok pacyeTos

6.1. Croumoctb  Ycnyr, okasbiBaeMblx A6oHeHTy OnepaTopoM no [lorosopy, onpeaensercs
[JENCTBYIOWIMMU Ha MOMEHT okasaHusi Ycnyr Tapudamu Onepatopa. Onnata Ycnyr npousBoauTcs
ABOHEHTOM COrnacHo BbibpaHHoMy A6oHeHToM TapudHoMy nnaHy nocpeactsoM 100% npeaBapuTenbHON
onnaTbl NtobbIM M3 CNOCcob0B, NepeUnCeHHbIX Ha caliTe OnepaTopa. M3mMeHeHne Tapundos, NPoM3BOANTCS
OnepatopoM B cooTBeTCTBUM C N. 5.1.2 [JoroBopa.
6.2. Mpwn 3akntoyeHnn [loroBopa AGOHEHTY coobLL@eTcs cyMMa K onnaTte Ycnyr B pa3Mepe nnathbl 3a
noakntodeHune (Npu Hanuumm), aboOHEHTCKOM NnaTbl 3a Ycnyru no BolbpaHHoMy TapudHOMyY nniaHy 3a oauH
PacYeTHbIV Nepuoa, onnaThbl AOMOMHUTESNbHLIX YCIYT, 3aKa3aHHbIX AGOHEHTOM A5 NpoBeAeHUs paboT Mo
noakntoveHunto, onnatbl ObopyaoBaHWs, B ciydae ero npuobpereHnss ABOHEHTOM B COBCTBEHHOCTD.
YKa3aHHble CyMMbl AO/MKHbI ObITb oniaveHbl AGDOHEHTOM 0 MOMEHTa NoakstodeHnss OnepaTtopoM ABOHeHTa
K Ycnyre. B MoMeHT nogkntodeHnss OnepatopoM ABoHeHTa K Yciyre yKasaHHble CYMMbl CrIMChIBAOTCS C
Jlnuesoro cyeta A6oHeHTa.
6.3. Onnata 3a Ycnyru nponssoamTtcs AGOHEHTOM A0 NepBOro Yncia PacyeTHOro nepvoaa, ecim nHoe
He MpefycMOTPEHO YCMOBUAMU MpeaoCTaBfieHus OTAENbHbIX ycnyr unn TapudHbiMM nnaHamu. Bo
nsbexxaHme NpPUOCTAHOBKMN OKaslaHus YCnyr, CyMMa AeHEXHbIX CpeacTB Ha JiueBoM cyeTe AGOHeHTa Ha
nepBoe uncno PacyeTHoOro nepuoaa, A0/MKHa ObiTb HE HWXKE pa3Mepa abOHEHTCKOM MnaThbl, COrflacHoO
BblbpaHHOro TapudHoro nnaHa.
6.4. Bce nnatexu no [Jorosopy ocywectensiorca B pybnax. Tapudbl Ha Yciyrn, yCTaHOBAEHHbIE
OnepaTopoM, BK/IOYaAlOT B cebs BCe Hanmoru u cobopbl, AEWCTBYIOLIME HA TeppuTopun Poccuiickoi
denepaunn.
6.5. Onepatop dopMmpyeT cdeT Ha onnaty Ycnyr u obecneuymBaeT ero AoctaBky AOGOHEHTY B
COOTBETCTBMM C BblOGpaHHBbIM UM CNocoboM aocTaBku. AGOHEHT BrpaBe BblOpaTb TO/IbKO OAMH Cnocob
[IOCTaBKM cyeTa. YTpaTa, HenosyyeHme ABOHEHTOM CYETA HE OCBOBOXAAET €ro OT CBOEBPEMEHHOM OMiaThl
Yenyr.
6.6. MnaTta 3a npegocrasneHne OnepaTopoM A0CTyna K Ycnyre B3nMaeTcs 0AHOKPATHO B COOTBETCTBUU
C Tapudamu, ycTaHOBEHHbIMW OnepaTopoM.
6.7. [JlaToii Haanexallero UcrosiHeHUs ABOHEHTOM 0653aTeNbCTB MO onjate YCnyr cuMTaeTcs AaaTta
MOCTYM/IeHMs] AEHEXHbIX CPEACTB Ha pacyeTHbI cyeT OnepaTopa.
6.8. Onnata [OMOSHUTENbHLIX YCIyr MNpou3BOAUTCA aBaHCOM B pa3Mmepe 100% oOT CTOMMOCTH
[OMOJIHUTENbHBIX YCNYr, YCTQHOBMEHHOW B pAeicTByloweM [pelickypaHTe Onepatopa. Ecnn npwu
noakoveHnn K Ycnyre A6OHeHTOM 6bliiv 3akasaHbl AOMOSHUTENbHbIE YCYIM, HeyYTeHHble B BnaHke-
3akase (Mpunoxenne N1 Kk [oroBopy), AaHHble yciyrn nognexar onsiate AGoHeHTOM nobbiM K3
CnocoboB, MNEpeunCrieEHHbIX Ha caiTte OnepaTopa, MO LEHaM, YCTQHOBNEHHbIM [AEUCTBYIOLIMM
MpelckypaHToM, B TedeHne 5 (NATu) KaneHaapHbIX AHEN ¢ AaTbl noanucaHns A6oHeHTOM Hapsiga Ha Bblesg
cneumanucra.
6.9. Mpyn HannumMm 3aJ0/MKEHHOCTN Y ABOHEHTa 3a OKasaHHblE AOMOSHUTENbHbIE ycnyrin OnepaTtop
OCYLLECTBNSIET CrMCaHWe AeHeXHbIX cpeacTs C Jinuesoro cyeta AGOHeHTa B CfiedyloleM Mnopsiake: B
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nepByIo o4Yepeab CrUCbIBAETCA 3aJ0/DKEHHOCTb MO OnJiaTe 3a AOMOSIHUTENbHbIE YCYrW, NPeaoCTaB/IeHHbIe
OnepatopoM, BO BTOpPYlD o4epeab CnucbiBaeTcsl aboHeHTCkass Mnata 3a Yoiyrm no BblbpaHHOMY
TapudHoOMy nnaHy.

6.10. Onnara ycnyrv pe3epBupoBaHus nopTa B pa3Mepe 150 (cTo natbaecaTt) pybnei 00 koneek B Mecsl
NpOM3BOAUTCA Ha OCHOBAHWM MUCbMEHHOMO 3asBneHuss ABOHEeHTa O npuocCTaHoBneHuM Ycnyr. Onnata
OCYLLEeCTBNSIETCS, HaumHast ¢ 91 (AEeBSHOCTO MEpBOro) AHS OTCYTCTBMS MONb30BaHMsl Yaiyron (3a He
nonb3oBaHue Ycnyron 90 (AeBSHOCTO) AHeN noapsi4 nnaTta 3a pe3epBrupoBaHMe NopTta He B3bIMAeTCsl, Npu
Hannumn y Onepatopa NUCbMEHHOro 3asiBfieHns 0T ABOHeHTa Ha npuocTaHoBneHue Ycnyr). Yconyrn He
MOryT 6bITb MPUOCTAHOBMIEHbI MO MHULUMATMBE AGOHEHTa, eciM Ha MOMeHT obpalleHuss ABoHeHTa K
Onepatopy, Ycnyrn ABOHEHTY yxxe 6binv npuocTaHoBneHbl OnepaTopoM.

6.11. CnucaHue nnaTtbl 3a pe3epBrpoBaHue nopTa ¢ Jinuesoro cyeta AboHeHTa NponseoanTcs € 91 aHS
OTCYTCTBMS M0/Ib30BaHuWs Yaiyron. BanaHc JInLeBoro cyeta Ha MOMEHT CMCaHUS A0DKEH ObITb He MeHbLLE
pa3Mepa nnatbl 3a pe3eperMpoBaHue noprta 3a 1 (oauH) mecau.

6.12. TMpu otcyTcTBMM Ha JIMueBoM cyeTe AGOHEHTa CyMMbl, AOCTaTOMHOW ANl OMnaThl BCEX YCYT,
nouMMeHoBaHHbIXx B [orosope, BanaHCc JlMueBoro cyeTa CTaHOBUTCA OTpUUATENIbHbLIM, BKJIHOYAETCA
NpuUHyauTenbHas 6110KMpoBKa U oKasaHne YCnyr npuocTaHaBIMBAETCS.

6.13. Ecm Ha MoOMeHT npekpalwleHnus pgeiicteusi [orosopa banaHc JiMueBoro cueta wMeet
nosioXuTensHoe 3HavyeHne, OnepaTop BO3BPaLLAET HEM3PacxXOAOBaHHbLIA OCTATOK AEHEXHbIX CPeacTs,
paccMOTpEB MUCbMEHHOE 3asiB/ieHne O nepepacyeTe (M Bo3BpaTe), HanpasneHHoe ABOHEHTOM BMecTe C
3asiBNIEHMEM O pacTopxkeHun [loroBopa, npu cobnogeHnn AGOHEHTOM ycnoBuii no MpunoxeHnto N22 k
Joroeopy. EcnM Ha MOMEHT npekpalleHus paeicteBusi [loroBopa bBanaHc JlMueBoro cyeta WMeeT
oTpuuaTesibHoe 3HadeHne, To ABOHEHT 00si3aH B MOMEHT MpeKkpaLleHns aeicTemst JoroBopa BO3MeCTUTb
OnepaTopy (hakTU4ecKu MOHECeHHble pacxoAbl, a Takke B03BpaTUTb OnepaTtopy O6opyaoBaHue B
MCNPaBHOM COCTOSIHWMKM, B Ciyvae ecm O6opyaoBaHue 6bino nepeaaHo ABOHEHTY BO BpeMEHHoe
nosnb30BaHue.

6.14. OcHOBaHMEM ANns OCYLLECTBIEHMS PacdeTOB 3a YCIyrn SIBNSIOTCA MOKa3aHus 06opyaoBaHMst
OnepaTopa, yuuTbiBalowero obbeM OKasaHHbIX YCyr, a Takke ycnosus [lorosopa. Bce nonyuyeHHble
A6oHeHTOM Ycnyri, 3adMKCMpOBaHHblE YYETHON cucTteMolt Onepatopa noa pekBuaMTamMu ABOHEHTa,
nognexar onsiate B NOHOM o6bemMe B COOTBETCTBMM C yCnoBusiMm [loroBopa.

6.15. TMepepacyeT abOHEHTCKOM NnaTbl HE MPOU3BOAUTCS B ClyYasix HEMCNPABHOCTU, BO3HUKLLEN B 30HE
OoTBETCTBEHHOCTN A6GoHeHTa (M. 7.2 [oroBopa), HEWCNPaBHOCTU MOJIb30BATENbCKOro (OKOHEYHOrO)
ycTpoictBa AGOHEeHTa, a Takxe B WHbIX cnyyasix, korga OnepaTopoM Yciyra 6blna oOkasaHa, BHe
3aBMCMMOCTM OT TOrO, MONb30Basicsd /M ABOHeHT Ycnyro wunm Her, ecim Onepatop He 6bin
npeasBapuTesisHO MUCbMEHHO yBeaoMeH AGOHEHTOM O HeobXxoAMMOCTWM MPUOCTaHOBKWM OKasaHus Yciyr
UnNKn pactopxxeHun [Jorosopa.

7. CpoKu M NOpsifOK YCTPaHEHUsI HeMCNpPaBHOCTEMN

7.1.  0653aHHOCTM MO YCTpaHEHUIO HEMCNPABHOCTEN B paboTe ceTu cBsA3n OnepaTtopa pacrnpeaensioTcs
Mexxay OnepaTopoM M ABOHEHTOM B 3aBMCMMOCTM OT 30Hbl OTBETCTBEHHOCTW, B KOTOPOM BO3HWKIA
HencrnpaBHOCTb.

7.2. 30HOI OTBETCTBEHHOCTU ABOHEHTa SBNSETCS aboHEHTCKas NMHUSA (Y4aCTb ABOHEHTCKOM JIMHUK),
NPOJIOXXEHHas B NOMeLLeHnn ABOHEHTa A0 NOIb30BaTENbCKOrO (OKOHEYHOro) obopyaoBaHums.

7.3. 30HoI OTBeTCTBEHHOCTU OnepaTopa SBMSOTCA MarucTpasibHble JIMHUM ceTU cBa3u OnepaTtopa,
y3en cBasn OnepaTtopa, aboHeHTCKas MMHUS (YacTb aBOHEHTCKOM JIMHWUK), MPOJIOXKEHHAs OT MopTa y3na
cBsi3n Onepatopa Ao nomeleHrMss ABGOHeHTa, MO KOTOPOMYy MposioXeHa aboHeHTckas nuHMs (4YacTb
A60HEHTCKOM IMHMK) K MOJIb30BaTENIbCKOMY (OKOHEYHOMY) 060pYA0BAHMIO.

7.4. YcTpaHeHne HencrnpaBHOCTEN B 30HE OTBETCTBEHHOCTM OnepaTtopa ocylectnseTcs OnepaTtopoM
33 CBOW CYET, 3@ WCK/IIOYEHMEM TEX CITy4aeB, KOr4a HEWCNPaBHOCTb BO3HMK/IA B CBSI3W C HapyLIEHUEM
ABGOHEHTOM MpaBW/l M YC/IOBUIA 3KCMJTyaTaluM MOJIb30BATENIbCKOrO (OKOHEYHOro) 060opyAoBaHUs WK
MOAKMIOYEHNST K abOHEHTCKOM JMHMKM  0BOpyAOBaHUS, HE COOTBETCTBYIOLIEro TpeboBaHusM,
YCTaHOBJ/IEHHbIM [JOrOBOPOM W IEACTBYIOLLMM 3aKOHOAATENBCTBOM PO,

7.5. Onepatop, MO cornacoBaHMio C AOGOHEHTOM, MOXET Mpou3BecT paboTbl MO YCTPaHEHWIO
HEMCNPABHOCTEN, BO3HUKWMWX B 30HE OTBETCTBEHHOCTM A60HeHTa. Takue paboTbl OnepaTtopa
onnaumBatotcs  A6oHeHTOM no Tapudam OnepaTopa, AEWCTBYIOWMM HA MOMEHT  YCTpaHeHUs
HEWCrpaBHOCTEN. YCTpaHEHWE TEXHUYECKUX HEWUCMPABHOCTEN Ha abOHEHTCKOW JIMHWK, MPOJIOXXEHHON B
rnoMeLleHNM ABOHEHTA, OCYLLECTB/ISIETCS B COMIACOBaHHbIM C ABOHEHTOM CpOK, MpW YCNOBMM AOMyCKa
cneumanuctos OnepaTtopa K Nosib3oBaTeNbCKoMy (OKOHEYHOMY) 060pyaoBaHMio ABOHEHTa, a TakxKe K CeTu
cBS3K 06CTyXMBaloLWeN ABOHEHTa.



7.6.  YcCTpaHeHMe HeuncrpaBHOCTEN OCYLUIECTBIISIETCA HA OCHOBAHUM 3asiBKW, HanpaBisieMoin AGOHEHTOM
B Cnyx6y TexHuuyeckol Moaaepxxkn OnepaTopa 6ecnnatHo no TenedoHam 8 (35138) 92-800, 8-800-100-
68-20, (MHOroKaHanbHbIA, KPYrNOCyTOUHbIN), IM60 MO 3NEKTPOHHOM noyTe support@tel-kom.ru.

7.7. B cnyyae noctynneHus 3asBku nocne 13:00 B pabounit AeHb, NMO60 B BbIXOAHOW [IEHb,
MEPOMNPUATUS MO YCTPAaHEHUIO TEXHUUYECKMX HEMCNPABHOCTEN MOIYT OblTb MEPEHECEHbI HA CIIEAYIOLLNIA
paboumnin aeHb. BpeMsi BOHUKHOBEHMS HEMCMPABHOCTM MCUYNCISETCS C MOMEHTa coobLleHMst ABOHEHTa O
HeucnpaBHocTn OnepaTopy.

7.8.  Onepatop 0653aH yCTpaHWUTb HEMCNPABHOCTKN, NPENSTCTBYIOLME NONb30BaHMIO YCNyramu, B CPOK
He 6onee 3 (Tpex) paboumx AHen. B cnyyae ecm ycTpaHEHME HEUCNPaBHOCTM Ob6YycnaBNMBaEeT
Heob6x0AMMOCTb AOCTYNA B XW/ble MOMELLEHNS, @ TakXKe Ha TEPPUTOPUK, He NpuHaanexawme Onepartopy,
CPOK YCTpPaHEHUSI HEWUCNPABHOCTU OTCUYUTLIBAETCS C MOMeEHTa nosydeHuss OnepaTopoM BO3MOXHOCTU
JOCTyna B 3TN noMelLleHnst u (Mnn) TEppUTOpUMN.

7.9. EcM no xapakTepy NOBPEXAEHWA CETU CBA3M, HEUCTPABHOCTU He MOryT ObiTb YCTpaHeHbl B
YCTaHOB/IEHHbIM M. 7.8 [loroBopa CPOK, B TOM YMC/E €C/IM MOBPEXAEHNS Bbi3BaHbl AEUCTBUSIMU TPETbUX
numu (aKkTbl BaHAANIM3Ma, MHas nopya uMmyLectsa Onepatopa), OnepaTtop yCTpaHsSeT HEUCNPABHOCTM B CPOK
no 30 (Tpuauati) OHEN C npeaBapuTenbHbIM yBeaoMieHWeM AGOHeHTa. [pu KpynHbIX MaclwTabHbIX
aBapuaX CPOKM YCTpaHeHNs HEUCNpaBHOCTEN onpeaenstoTcs OnepaTopoM OTAENBHO C NpeaBapUTENbHbLIM
yBenoMneHnem AboHeHTa.

7.10. B cnyyae HapyweHus OnepaTopoM CPOKOB YCTPaHEHUS HEMCMPABHOCTM, YKa3aHHbIX B NyHKTe 7.8
[loroBopa, ABOHEHT MMeeT npaBo noaaTth OnepaTopy 3asBfieHWe B NCbMEHHONM (opMe O nepepacyeTe
abOHEHTCKON NNaThl, 32 T€ AHK, Koraa Yciyru He NpeaocTaBnsinCh.

8. Cpok aeicTBus U NOPSIAOK pacTOp)XeHusl /[ NpeKpalleHnsl 4oroBopa

8.1.  [loroBop BCTYNaeT B CU/ly C MOMEHTa €ro 3aKtoueHns U AeNCTBYET HEONpPeAENeHHbI CPOK, ecnn
MHOe He yCTaHoBMeHOo B bnaHke-3akase.

8.2. PacTtopxxeHune/npekpalueHme [oroBopa He ocBobo)xaaeT CTOPOHbI OT OTBETCTBEHHOCTM 3a
HencnonHeHue/HeHaanexatllee ncnonHeHne [1orosopa, a Takxke OT UCMOSIHEHUS 0653aTenbCTB, KOTOpbIE
ocTanuchb HENCMONHEHHbIMW/UCNONHEHHbIMN HeHaanexawmm obpazom [0 MOMeHTa
pacTtopxxeHusi/npekpalleHns orosopa.

8.3.  ABOHEHT BripaBe B OAHOCTOPOHHEM MOPSIAKE OTKA3aTbCs OT MCMOSHeHUs [loroBopa nocpeacTBOM
ochopmMneHus 3asBneHnsi 06 04HOCTOPOHHEM pacTopXKeHun [Joroeopa v nepeaayn 3assneHus Onepartopy.
Mpn 3TOM A60OHeHT o06s3aH onnatute Onepatopy BCe 3a40/DKEHHOCTW, BO3BPaTUTb WCMpPaBHbLIM
ObopynoBaHue (B Cny4yae ero nepefayn Bo BpeMeHHOe Mosib3oBaHKue), a Onepatop 06s13aH obecneunTtb
oTK/toYeHne ABOHeHTa B TeyeHune 2 (AByx) pabounx AHEN, HaumHas C AaTbl PpermcTpaumm NMUCbMEHHOMO
3asiBneHnst AboHeHTa. OnnaTa 3a0/MKEHHOCTEN A0/MKHA BbiTb NPOM3BeAeHa MO AaTy COOTBETCTBYIOLLEO
OTKasa OT MCMOoMHeHus [oroBopa, YKasaHHYI0 B 3asB/IEHUW, HO HE MeHee 4eM MO AaTy Mony4veHus
OnepaTopoM BbllLeyKa3aHHOro 3asBieHns.

8.4. Mpw pacTtopxxeHun [JoroBopa B COOTBETCTBMM C N. 4.13 JoroBopa A6OHeHT 06513aH Noracutb BCIO
3a[0/HKEHHOCTb Nepe OnepaTtopoM 1 Bo3BpaTuTb UcnpasHoe O6opyaoBaHWe, B CrlyYae ero nepefayn Bo
BpEMeHHOe MNo/b30BaHueE.

8.5. OnepaTop B COOTBETCTBUMM C [AENCTBYIOWMM 3aKOHOAATENbCTBOM BrpaBe oTKas3aTbCi OT
ncrnosHeHns 06a3atenbCTs no 1orosopy, NMCbMEHHO yBeAOMMB 06 3TOM ABOHEHTa, He BO3MeLLasl Npy 3TOM
ybbITKW, KOTOpble MOryT BO3HMKHYTb B CBS3M C npekpaweHnem [loroBopa B 4aCTHOCTM, HO He
OrpaHn4MBasiCb, B Crieaytomx cy4asx:

8.5.1. Heonnatbl AGoHeHTOM Ycnyr B TedeHue 6 (wectun) mecsaues (T.e. B ciyyae, ecim banaHc
JInueBoro cyeta Ha NpoTskeHUn 6 (LecTn) MecsueB Bbl1 HYIEBOM, OTPULIATESNBHBIA UM HEAOCTAaTOYHbIM
Ans onnatbl YCnyr u/wam onnatel 3a pe3epBUpoBaHMe NopTa M/wMauM AONOAHUTENbHBIX YCNYr, KOTOpble
OKa3aHbl € cornacms ABoOHeHTa);

8.5.2. TpepoctaBneHne Ycayr MoXeT co3gaTb yrpo3y 6e3onacHoct n 060pOHOCNOCO6HOCTU
rocyapcrsa, 340pPOBblo ¥ 6e30MacHOCTY Ntoaei;

8.5.3. lMpepocraBneHne Ycnyr HEBO3MOXHO BBUAY KakmMxX-nnbo dusmyeckmx, Tonorpadmyeckmx
WU UHBIX ECTECTBEHHbIX MPEMATCTBUM, @ TaKXKe B C/Tydae 06CTOSATENbCTB HEMPEOAOSIMMON CUJlbI;

8.5.4. AGOHEHT MUCMoNb3yeT YCIyru Anst Kakux-mbo HE3aKOHHbIX LiENei UM He B COOTBETCTBUN
C ycnosuamn [loroeopa;

8.5.5. TMpu OTCYTCTBUM TEXHUYECKOM BO3MOXHOCTM MOAK/IOUYEHNSA ABOHEHTa K CETU CBSI3U
Onepatopa B ciyyae u3aMeHeHnss ABOHEHTOM agpeca YCTaHOBKM MOJSIb30BATEbCKOro (OKOHEYHOro)
obopyaoBaHus;

8.5.6. MMpu OTCYTCTBMM TEXHWUYECKOM BO3MOXHOCTM MPEAOCTaB/IEHNS AOCTyNa K CETU CBSA3U
Onepatopa;
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Tegkey
8.5.7. B gpyrux cnyyasix, npeaycMOTpeHHbIX [JoroBOpOM MW 3aKOHOM.
8.6. Mpun pactopxxeHun oroBopa Bce AyTeHTU(DUKALMOHHbIE AaHHble ABOHEHTa yaansoTcs.
8.7. B cny4yae npekpalleHus y ABoHeHTa npasa BnageHus M (MnM) MNonb30BaHMS MOMELLEHUEM, B
KOTOpOM YycTaHoBneHo O6opynoBaHve Ans okasaHnus Ycnyr, [oroBop ¢ AGOHEHTOM npeKkpallaercs ¢
MOMEeHTa nony4veHuss OnepaTopoM yBeaoMneHns ABOHeHTa O NpekpalleHuy MnpasBa BRaAeHUs u (Unu)
Nonb30BaHWs MoMeLLeHMEM UM obpalleHns HOBOro Brafenbla YKa3aHHOro rMOMeELLEHMS O 3aK/I4EHUN
[Jorosopa.
9. OTBEeTCTBEHHOCTb CTOPOH

9.1. 3a HencnosnHeHne unu HeHaanexatlee ucnonHeHne obssatenscTs nNo Jorosopy CTOpOHbI HECYT
OTBETCTBEHHOCTb B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM Poccuiickon deaepaumm.

9.2. OnepaTop He HeceT OTBETCTBEHHOCTb 3a:

9.2.1. CHWXXEHME KayecTBa OKa3blBaeMblX ABOHEHTY YCNyr, ecniv 3TO Bbi3BaHO HEWMCMPABHOCTSIMU TOM
YyacTn ABOHEHTCKOM NIMHMKM (MM aBOHEHTCKOM pacnpeaennTenbHON CUCTEMBI), KOTopast HaXoAUTCS!
B nomeLleHnn ABOHeHTa;

9.2.2. nocneactBus ytpaTbl W/Mnn nepeaaus ABGOHEHTOM CBOMX MAEHTUMUKALMOHHBLIX CBEAEHWN,
(ayTeHTUPMKALMOHHBIX AaHHbIX) TPETLUM N1LaM;

9.2.3. nepepbiBbl B NpegocTaBreHun Ycnyr no npuumHe c6osi nporpaMmMHOro obecnedeHust wnm
HencnpaBHOCTM MEePCOHaNbHOMO KOMMbIOTEPa, NOJb30BaTeNbCkoro (OKOHEYHOro) obopyaoBaHus,
npuHagnexawmx AGOHeEHTY;

9.2.4. kauyectBO YCnyr W MOCNEACTBUS  WUCMOSb30BaHUS ABGOHEHTOM  HecepTUMMLMPOBAHHOMO
060pyaoBaHMs, NPOrpaMMHOrO obecrieyeHUs UM NPUCOEAUHEHNUS K JIMHUM APYrux nNpubopos,
CaMOBOJILHOIO  MPUCOEAMHEHNST  AOMOSIHUTENBHbIX YCTPOMCTB, HEBLINOIHEHUS ABGOHEHTOM
WHCTPYKUMIA, NpaBua Mo akcnayatauun O60pyaoBaHusi, HEMpaBUIIbHOM HacTpolike ABOHEHTOM
MPOrpaMMHOr0 M TexHUYeckoro obecneveHus AOCTyna K Yciyram, a Takke, WMCNob30BaHus
HeneranbHO NPUOBPETEHHbLIX MLEH3UOHHBIX CPEACTB aHTMBUPYCHOMN 3alUMTbl U CPEACTB 3alUnTh
OT 4OCTyna no CeTu;

9.2.5. nepepbiBbl B MpeaoCTaBneHUN YCnyr, CBS3aHHbIE C MIAHOBbIM 06CTYXXMBaHMEM (PEMOHTOM)
cpeacTs cBA3n M obopynosaHus Onepatopa, Npy YCIOBMM NpeaBapuUTeNbHOMO pasMeLleHus
COOTBETCTBYHOLLEN MHOpMaLmMK Ha caliTe OnepaTopa He MeHee YeM 3a 1 (oavH) AeHb A0 Hadana
nposeaeHns paboT;

9.2.6. HopMasnbHoe QYHKLUMOHMPOBAHME U AOCTYNHOCTb OTAENbHbIX CerMeHTOB ceTh MHTepHeT. OnepaTtop
He rapaHTUpPyeT BO3MOXHOCTb MH(MOPMAUMOHHONO ObMeHa C TeMu Yy3naMu UKW CepBepamy,
KOTOpble BPEMEHHO MW NOCTOSIHHO HEAOCTYMHbI Yepes ceTb «MHTepHeT»;

9.2.7. HeucnpaBHOCTb ceT cBsA3n OnepaTopa, BO3HUKLLEN MO BUHE TPETbUX NNLL UM ABOHEHTa;

9.2.8. HEBO3MOXHOCTb MOMy4yeHUss ABOHEHTOM YC/yr, BO3HUKLUYIO B CBSI3M C HeAoCTaTkamu B paboTe
B3aVMOAENCTBYIOLMX ONepaTopoB CBA3N (MOCTaBLUMKM PECYpPCOB), @ TaKKe C HEMCNPABHOCTSAMMU,
BO3HWKLUMMMW B 30HE OTBETCTBEHHOCTU ABOHEHT];

9.2.9. Bpea v yuwep6, NPUUNHEHHBIA ABOHEHTY WM ero cOBCTBEHHOCTU, eC/iM He ByaeT AoKa3aHa BMHa
OnepaTtopa.

9.3. ABGOHEHT HeceT OTBETCTBEHHOCTb neped OnepaTopoM 3a HapyleHue MpaBua KCayaTaumm

nosib30BaTeNnbCckoro (okoHevHoro) obopyaosaHust u (unn) O6opyaoBaHus, nepegaHHoro OnepaTtopoMm

ABGOHEHTY BO BpeMeHHOe Mo/b30BaHME, a TakKe 3a ero COXPaHHOCTb.

9.4. ABGOHEHT MOSIHOCTbID OTBETCTBEHEH 3@ COXPAHHOCTb CBOWMX HACTpPoOeK A/ AOCTyna, 3a Bce

obpalleHunst K Ycnyre u OencTBUs, NPeanpuHsTbie Yepe3 obpalleHne K Ycnyre, UMeBLUME MECTO Npu

BBeAeHUN AyTEHTU(MMKAUMOHHBIX AaHHbIX ABOHEHTa, 3a YObITKM, CBA3aHHbIE C HEeCAaHKLUMOHUPOBAHHbIM

MCrnonb30BaHMeM KaHana goctyna AGoHeHTa TpeTbMMU nLaMu.

9.5. AGOHEHT HeceT OTBETCTBEHHOCTb 3a HEHaANexallee nosib30BaHue YcyramMu, a Takke 3a

HECBOEBPEMEHHYIO OMaTy, HE3aBUCMMO OT TOFO, KTO U3 MOJIb30BaTesel BOCMONb30BaCs YCayramu.

9.6. ABOHEHT HECeT OTBETCTBEHHOCTb 32 MOBPEXAEHUS ABGOHEHTCKUX JIMHUA B pe3ynbTaTe

CaMOCTOSTESNbHbIX AEACTBUIA MO YCTaHOBKE MOJSb30BaTENbCKOro (OKOHEYHOr0) 060pyAOBaHUS.

9.7. Onepatop HeceT OTBETCTBEHHOCTb 3a 6e30macHOCTb M KOHDUMAEHUMANbHOCTb MEPCOHAsbHbIX

AaHHbIX ABOHeHTa.

9.8. Onepatop He rapaHTUpyeT YCTaHOBNIEHWE COeaMHEHUs Mexay Y3/10M CBa3u ceTu OnepaTtopa u

abOHEHTCKMM 060pyAOBaHMEM Ha MaKCMMasibHO BO3MOXHOW CKOPOCTW, HEM3MEHHOCTb CKOPOCTM 06MEHa

JaHHbIMW Ha OpraHM3yeMOM KaHasne B Te4YeHWe BCero nepvoaa npeaocrasnenns Ycnyr ABOHEHTY, a Takke

MOAK/OYEHNE K Y31y CBA3N ceTn OnepaTopa Npu MakCcMMarbHOW 3arpy3Ke CeTU.

9.9.  CropoHbI Bnpase NpeabsBuUTb APYr APYry HEYCTOMKY 3a HapyLleHue obsi3aTenbcTs no [Jorosopy B

pa3Mepe, yCTaHOBEHHOM [paBunamu.
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9.10. CropoHbl 0cBO6OXAAOTCA OT OTBETCTBEHHOCTM 3a HEWCNOSHEHME WM  HeHadnexallee
UCTOJSHEHME 06513aTeNbCTB, BbITEKAOLMX U3 [JoroBOpa, ECNM MPUUMHON HE UCNONTHEHUS (HEHAANEXALLErO
UCTIONHEHMS1)  SIBNAOTCA  0BCTOATENbCTBA HEMPEOAO/IMMON  cubl  (CTUXWUIHBIE GEACTBMS, MOXapbl,
TEXHOreHHble aBapuM W KaTacTpodbl, aBapuM Ha WHXXEHEPHbIX COOPYXEHUSX M  KOMMYHMKaUMSX,
OTK/IOUYEHNE 3/IEKTPOSHEPIUM, MacCoBble Gecnopsiiku, BOEHHbIE [EUCTBUS, TEPPOPUCTUYECKUE aKTh,
OYHTbI, rpaXkaaHCKNe BOJIHEHMSI, 3a6aCTOBKM, HOPMATUBHbIE aKTbl OPraHOB rOCYAApPCTBEHHOM BNacTu U
MECTHOIO CaMOynpaB/eHns, NpensTCTByoLwme ncnonHeHnto CTopoHamMm cBomx 06s3aTensCTs no Jorosopy,
M TaKk Janee), TO €CTb 4Ype3BblyaiHble W HEMPeodo/IMMbIE MPU AaHHBLIX YCMOBUSIX 0OCTOSITENbCTBA,
HacTynMBLIME NOC/e 3aKtoueHus [lorosopa.

10. YperynupoBaHue CriopoB U NMpo4Me ycnoBusi

10.1. B cyyae BO3HMKHOBEHUS NIOBLIX CNOPOB MW pa3HOracKi, CBA3aHHbIX C MCMOoNHEHneM [lorosopa,
CTOpOHbI MpUIoXaT BCe YCUUS AN X pa3peLleHns nyTeM npoBeaeHns neperoBopos Mexay CTopoHaMu.
10.2.  Ecnm cnopbl He 6yayT paspelueHbl NyTeM NeperoBopoB, CNOpbI MOASEXAT pa3peLlleHnto B NOpsIaKe,
YCTaHOB/IEHHOM AENCTBYIOLMM 3aKOHOAATENLCTBOM Poccuitckon ®epepaumnn, npyu 3ToM AGOHEHT 06s13aH
cobnofaTh NPeTEH3NOHHBIN NOPSAOK, NPeAyCMOTPEHHbIM AENCTBYIOLWNM 3aKOHOAATENLCTBOM Poccuinckon
®epnepauun.

10.3. B cnyyae npoTvMBOpeuMs Mexay YCIoBusMM Hactosiwero JloroBopa v [punoXeHnsMu K
HacTosilweMy [loroBopy, ornpeaensiolMMn OCOBEHHOCTM OKasaHusl YCnyr, a Takke npefocTaBneHus
AboHeHTaMm O6opyaoBaHusi, CTOPOHbI YCTaHaBAMBAKOT, YTO MPUOPUTETHOE 3HAYEHWE UMEetoT
cooTBeTCTBYlOWME [punoxeHuss Kk [orosopy, onpeaensiowme OCO6eHHOCTM OKasaHus YCnyr u
npepocraeneHns AboHeHtam ObopyaoBaHus.

10.4. Bo BCeM ocCTanbHOM, 4YTO He yperynaupoBaHo [orosopoM, CTOpOHbI PYKOBOACTBYHOTCS
[ENCTBYIOLWMM 3aKOHOAATENbCTBOM, B TOM uncne @3 «O cBsisu», MNpaBuiaMM M MHLIMU HOPMATMBHO-
NpaBOBbIMW aKTaMM.

HeoTbemneMoit yacTbio [loroBopa siBNsitoTCs cneaytolme MpunoxeHus:

Mpunoxenune N2 1 bnaHk- 3aKka3 Ha NpeaoCTaBneHne TeneMaTuyecknx yciyr CBasu;

MpunoxxeHne NQ 2 Ycnosus npefoctaBneHns aboHEHTCKOro 060pyaoBaHMs BO BPEMEHHOE MOMb30BaHNe
N yCnoBus Kynn-npogaxkv aboHeHTCKoro 06opyaoBaHus;

Mpunoxenune N2 3 AKT npueMa-nepedayn obopyaoBaHUS BO BPEMEHHOE MOJIb30BaHUE;

Mpunoxenune N2 4 AKT npueMa-nepegaqm obopyaosaHusi B CO6CTBEHHOCTb;

Mpunoxenune N2 5 AKT npegocTtasneHns 4octyna K cetu ceasm Onepartopa.

OnepaTtop: O6L1eCTBO C OrpaHMUYEHHO OTBETCTBEHHOCTLIO «TennlKom» (000 «TenKom»)
MecToHaxoxaeHue: 456584, r. EMaHxenuHck, yn. LWaxTepa, a.15a.

OlPH 1107412000750, MHH 7412014774, KN 743001001

P/C: 40702810172320058628 B YensbuHckom otaeneHnmn N28597 NAO CbepbaHk r. HensabuHck
K/C: 30101810700000000602, BUK: 047501602

TenedoH: 8-800-100-68-20, E-mail: info@tel-kom.ru
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Mpunoxxenune N2 1
K ny6nuuHou ogepte
0 3aK/0YEeHWN JOroBOpa Ha OKa3aHWE TeneMaTUYecknx YCiyr CBA3u pusnyeckuM nmuam

Moanucanue BnaHka-3akasa SIBNSETCS CBMAETENbCTBOM MOMHOMO M 6€30roBOPOYHOro akuenta (MPUHSATMS) YCNOBUA NyBanYHOM
ocepThbl 0 3aK/II0YEHNN AOMOBOPA Ha OKa3aHWe TeleMaTUYeCcKnX yCnyr CBA3v M3MYeCcKuM nnuam co BcemMun eé MpunoxeHnsamu,
Hactoswumin BnaHk-3akas sBSeTCs HEOTbEMIEMON YacTblO BhblleykasaHHOro goroeopa. B cootBetcTBum ¢ n.1 cT.433 1 cT.438 paxkaaHCKoro
kozekca Poccuiickoi depepaumnu ¢ aatel noanvucaHns CTopoHamy bnaHka-3akasa [OroBOp Ha OKasaHue TeneMaTUyeCcKuX YCyr CBsi3u CO BCEMU
ero MpunoxeHusMu, pasMelLeHHbIN Ha caiTe OnepaTtopa https://tel-kom.ru, cumTaeTcst 3aKOHEHHbIM.
dusmnyeckoe ML, OCyLLECTBUBLLIEE aKLENT YCNoBUiA Ny6nnyHoi odepThl Ha 3aKtoueHe A0roBopa Ha OKasaHue TeneMaTUyecKuX yCiyr CBsa3u,
nmMeHyeTcs fanee AGOHeHT.

BbnaHk-3aka3 Ha npefoCTaBJIEeHUE Te/lIeMaTUYECKUX YCNYT CBSI3U [ Ne | | oT |
Pamunus Nms OT4ecTBO

naCﬂOpTHble AaHHbIE€ WU AaHHbIE YAOCTOBEpPEHUsS JIMYHOCTU

[ata poxaeHus MecTo poxaeHusi Cepus N2 [aTa Bblgaun
KeMm BblaaH
KoHTaKTHbIN TenedoH Homep ana nonyyeHuns cmc- E-mail
YBEAOM/IEHUM
Anpec peructpauuu Afpec noak/todeHns | CoBnagaer ¢ MecToM pervctpaumn | OA |

Cnocob6 AOCTaBKM cyeTa 3a yCyru |

MonyyeHue B LieHTpax 06C/yXMBaHNS aGOHEHTOB | | E-mail | | JMYHbIN KaBUHET | | WHoe |
TeneMaTnueckue yciyru cBasm
TapudHbIit NnaH Ha aaTy CToNMOCTb TapuhHOro CTONMOCTb NPeaoCTaB/eHus: Ycryra ocTyna npefocTaBieHa
NoAKMIoYEHMs nnaHa Ha AaTy noaksioyeHus | goctyna Ha yCrioBusiX AKLMM
Al [HET] |
NpepocraBnenne cratnyeckoro IP agpeca oAl [HET[ ]
EavHopasoBbii nnaTex, pyénei ExxeMecsuHbIi IP - appec
nnarex, pyénen
| TexHonorusa npefocTasBNeHns gocTyna: [PON | [Frix | [weg | ] |
| Cpox aeiicTBua gorosopa: | HeonpepeneHHbi cpok | | Cpoxk gelicteus | |
[laHHble ANs AOCTyNa B IMYHBIN Ka6UHET: formd | | maponb |

JinueBoii cyer:

| Yuyactue B AKuum: |

Mepepaua o6opypoBaHus BO BPEMEHHOE N0JIb30BaHUe: OA
A6GOHeHTY B COBCTBEHHOCTb: OA
Ha ycnosusax AKumu: A

OTMeTKa o

AG60HEHT Bbipa3uJi CBOe cornacue: cornacumm

A6oHeHTa"

c ycrnosusimm [oroBopa (Nny6mM4Hoin odepTbl) 03HAKOMIIEH U COrnaceH
C [EVCTBYIOWMMI TapUMHBLIMU N1aHaMM U aKUMSIMU

Ha MoJTyYeHMe MO CETAM 3MEKTPOCBA3M MHGOPMaLMKM PEKIAMHOIO XapakTepa 06 okasbiBaeMblx OnepaTopoM
YCnyrax u ycrioBUsSIX UX OKasaHust

Ha MCMOJIb30BaHWe cBefeHU 06 ABOHEHTE NPU MHGOPMaLMOHHO-CNPaBOYHOM 06CTYXMBAHWUN

Ha NpenocTaBneHVe cBeaeHwii o cebe (OUO, Homep MoBMbHOrO TenedoHa, MMs MO/b30BaTeENsl) AN
CEPBUCHOTO 06CNYXMBaHUS (NPY OTKTIOYEHUW/BKIIIOUYEHUMN YCIIYT, HANOMUHAHWUS O PEKOMEHAOBAHHOM MiaTexe
33 YCnyru, 0 cyMMe 3af0/DKEHHOCTM 3a YCNYri, O NMPUOCTAHOB/IEHUM YCIYT, O HEMCMPABHOCTSX CETU U T.M.
MOCPEACTBOM CMC-PAcChiiKM Ha HOMep MOBUIILHOTO TenedoHa W/ YBEAOMNEHNN B NIMYHBbIA KaBUHET)
1.MoanucbiBas HacTosWMI 6r1aHK -3aKasa, s

(®UNO AboHeHTa)
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a[ipec perucTpaumnv yKasaH Bbllle, BblpaXalo CBOe cornacue Ha 06paboTky MOMX NepcoHanbHbIX AaHHbIX 6e3
OrOBOPOK W OrpaHuUyeHunid 1 MOATBEPXAaAlo, YTO, AaBas Takoe cornacue, AeMCTBYI0 CBODOAHO, MO CBOeW Bone
M B CBOMX MHTepecax. Llenbio npeaoctaBneHns MHOK MepCoHasnbHbIX AAHHBIX A nocneaytollen obpaboTkm
nx OO0 «TenKom» (panee OnepaTtop) SBASIETCA 3aK/OYEHWE W WUCMOSIHEHWE [AOrOBOpa Ha OKasaHue
TeneMaTUYeckMx YCNyr CBSI3W, OCYLUEeCTBieHMe abOHEHTCKOro W CEepBUCHOrO O6CAYXMBaHWS, y4acTus B
MapKEeTMHroBbIX akumsx (MpoMO-akuusix), NpoBoAuMMbIX OnepaTopoM, nofaydeHus WHMOPMALMOHHBIX,
KOHCY/IbTaUMOHHBLIX W UHbIX AONONHWUTENbHbLIX ycnyr Onepatopa. Kpome Toro, OrnepaTtop MMeeT npaso
NCMo/b30BaTb YKa3aHHbIE NEPCOHabHbIE AaHHbIE B MHbIX LEMsX, He MPOTUBOPeYaLUMX 3aKOHoAATeNbCTBY PO.

2.5 oco3Halo M cornawalcb € TeM, YTO HACcTosLLee cornacue NPeaoCTaBSETCs Ha OCYLeCTBAeHWE MtobbIX
[eicTBM Mo 06paboTke MOMX MEPCOHANbHLIX AaHHbIX, KOTOpble HEOOXOAWMMbI ANt AOCTWKEHUS! YKa3aHHbIX
Lienei, Kak C MCMonb30BaHWEM CPeACTB aBTOMaTU3aUMK, Tak 1 6e3 TakoBbIX, BKOYas 6e3 orpaHuueHust: coop,
CcUCTeMaTMU3aumio, HaKoMNIeHWe, XpaHeHue, yTodHeHne (O6HOBNEHNE, U3MEHEHWE), MONyYeHNe OT TPETbUX NnL,
MCNosnb30BaHWE, pacnpocTpaHeHue (B TOM 4ucne nepegadya), obesnnumnsaHune, 610KMpoBaHME, YHUUTOXEHNME,
TPaHCrpaHUYHYIO nepesady NepcoHasibHbIX AaHHbIX, @ TakKe OCYLLECTBNEHWE NOBbIX UHbIX AENCTBUIA C MOMMU
NepcoHasnbHbIMU AaHHbIMU C ydyeToM HopM ®egepanbHOro 3akoHa N2152 «O nepcoHasibHbIX AAHHBLIX» OT|
27.07.2006.

3. MNoanucaHve MHOK HacTosLwero cornacus (NyTém noanucaHus Hactosiwero bnaHka) pacnpocTpaHseTcs Ha
cneayoLme NepcoHasbHble AaHHbIE: PaMUKS, UMS, OTYECTBO, rod, MeCsiL, AaTa POXAEHUS, MECTO POXAEHMS,
afpec pervcTpaumu, aapec NoaktoYeHms (YCTaHOBKM OKOHEYHOrO 060pyA0BaHUS), aApec MEKTPOHHOM NoYThI
(E-mail), npodeccusi, HoMep OCHOBHOIrO AOKYMEHTa, YAOCTOBEPSIIOLEro IMYHOCTb, CBEAEHMSI O AaTe Bblaauu
YKa3aHHOIro IOKyMeHTa M BblAaBLUEM €ro OopraHe, a TakXXe KOHTaKTHble HOMEpPa TeJ'IerOHa n apyrue AaHHble,
MO3BONSIIOLLME OCYLLECTBMTH MOKO MAEHTUDMKALIMIO UM MOE OKOHeYHoe 06opyaoBaHme, ceeaeHns 6a3 AaHHbLIX
CMCTEM pacyeTa 3a OKasaHHbIE YC/yri, B T.4. O MOMX nnatexax, Mosi potorpadus, nobas MHas MHGopMaums,
cTaBllasi u3BecTHoM OnepaTopy B CBS3M C 3aK/IOYEHMEM M WCMOSIHEHMEM [OroBOpa Ha OKasaHwe
TENeMaTU4ECKUX ycnyr CBs3u.

4. OnepaTop He NpoBepsiET AOCTOBEPHOCTb MPEAOCTaBMEHHBIX MHOK MEPCOHasbHbIX AaHHbIX. OnepaTop
UCXOAUT W3 TOrO, YTO MpefoCTaB/fieHHasl MHOK MepcoHasibHas MHGOpMaumsl SIBASIETCS [OCTOBEPHOW U
[OCTAaTOYHOW. S OCO3HAl0, YTO HECY OTBETCTBEHHOCTb 3a MPEAOCTaB/IEHME MEPCOHASbHBIX AaHHbIX TPETLErO
L@ B COOTBETCTBUM C AEMCTBYHOLMM 3aKOHOAATE/TbCTBOM.

5. O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBASIETCS B COOTBETCTBUM C TpeboBaHusaMu PepepanbHOro
3akoHa N2 152 «O nepcoHanbHbIX AaHHbIX» OT 27.07.2006.

6. [JaToi BblgauMm cornacusi Ha 06paboTKy MOMX MEPCOHaNbHbLIX AaHHbIX SIBASETCA AaTa MoAnvcaHust
HacTosillero brnaHka. YkasaHHble cornacusi AeUCTBYIOT 6eccpoYHO M MOryT 6biTb MHOM OTO3BaHbl B N060e
BpPEMSI MyTEM HanpaBieHUsl MWUCbMEHHOIO YyBedOMSeHUss B agpec Onepatopa 3akasHbIM MWUCbMOM C
yBeOAOM/IEHMEM WM MpeAoCTaBfIEHMEM MUCbMEHHOMO YBEAOM/IEHUS JIMYHO B LEHTPbl  0BCTYy>XMBaHMWS
abOHEHTOB, YKa3aHHble Ha cauTe https://tel-kom.ru. Mpu 3TOM A 0CO3HAO M MPUHMMAID, YTO TakoW OT3bIB
MOXET TOB/IeYb OKOHYaHWe npeaocTaBneHuss MHe yciyr oT Onepatopa. [locne oT3biBa cornacusi,
MepcoHasibHble AaHHble obpabaTbiBatoTcss OnepaTopoM TOSbKO B LENSX, MPEAYCMOTPEHHbIX AENCTBYIOLNM
3aKOHOAATENbCTBOM PO,

7. CBeaeHUsl 0 CyGbeKTe NepCcoHabHbIX AaHHbIX: YKa3aHbl Bbille B BnaHke-3akase.

8. CeeneHusa 06 OnepaTtope: OBLIECTBO C OrPaHUYEHHON OTBETCTBEHHOCTHIO «TenKom» (000 «TenkKom»),
MecToHaxoxaeHue: 456584, r. EmamxenuHck, yn. Laxtepa, a.15a. OrPH 1107412000750, MHH 7412014774,
KM 743001001, tenedoH: 8-800-100-68-20, E-mail:info@tel-kom.ru

TMpu cornacum ABOHEHT cTaBuT «V», ecin ABOHEHT He corniaceH - «He cornacex».

OnepaTtop: OB6LIECTBO C OrpaHNYEHHOM AGOHEHT:

OTBETCTBEHHOCTbIO «TenKom» ®no

MecTtoHaxoxaeHnne: 456584, r. EMamxenuHck, yn. | gaTta n Mecto

Laxtepa, a.15a. Or'PH 1107412000750 poXXAeHust

WHH 7412014774, KN 743001001 nacnopt No
P/C 40702810172320058628 B YensbuHckom opraH Bblaauu

otaeneHun N°8597 MNMAO C6ep6a|_-u< r. YensbuHck

K/C 30101810700600000602 5I4!r< 047501602 faTa Bblaaun
TenecoH: 8-800-100-68-20" aapec

E-mail:info@tel-kom.ruw” 2 perucTpaumu
A

Moanncb Moanucb
ONO OJ‘IeVIHMKOP,M VI & [0)7[6)
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MpunoxeHune NQ 2
K ny6bnuuHoii odepTe
0 3aKJII0OYEHMM AOrOBOPa Ha OKasaHWe TeneMaTUYeCKmX YCIyr CBa3u GpusnMyeckum nvuam

Ycnosus npepocraBsieHnsi aboHeHTCKOro o6opyaoBaHusi BO BpeMeHHOEe NoJib30BaHUE U
yCNnoBusi Kynan-npopa)ku aboHeHTCkoro o6opynosaHus

Ycnosus npefocraB/ieHUsi BO BpeMeHHoe noJsib3oBaHue aboHeHTCKoro o6opyaosaHus
AGOHEHT MpU NOAKMOYEHUN K YCiyre MOXET MoMyYuTb BO BPEMEHHOE MOoMb30BaHWe aboHeHTCKoe
obopynoBaHue (aanee - O6opyaoBaHME) Ha HDKECIEAYIOLMX YCIIOBUSIX.

OanH ABOHEHT MOXET MONy4YMTb BO BPEMEHHOE NOJb30BaHWe oanH KoMnnekT O6opyaosaHus.
Ob6opynoBaHne  npeaocTaBnseTcs Ha  CpPOK  MNOfb3oBaHMs  Ycayramm Ao MOMEHTa
pacTtop)eHusi/npekpalleHmst [JoroBopa Ha OKas3aHWe TeneMaTUYecKkux yciyr cBsisu AGOHEHTOM wnu
OnepatopoM.

Cpok HaxoxaeHus ObopyaoBaHus B NOMb30BaHUM MCUNCNSIETCS C MOMEHTa noanucaHns AGOHeHTOM AKTa
npuéma-nepegadn obopyaoBaHUs BO BpeMeHHoe nonb3oBaHune (Mpunoxenne N23 k Hdorosopy). C
MOMeHTa noanucaHust CtopoHamm AKTa Npuéma-nepeaadn 060pyaoBaHMs BO BPEMEHHOE MOJib30BaHue
PVCK ClTyYaiHol rmbenn unmn cnydanHoro nospexaeHns O6opyaoBaHus HeceT ABOHEHT.

Onepatop 06s13aH NpegocTaBuTb O60pyAOBaHUE B UCMPAaBHOM COCTOSIHWUM, KOMIMIEKTHO U C HeobxoanMon
TEXHWUYECKOW JOKYMEHTaLMeN.

A6oHeHT 0693aH nonb3oBaTbcst O6opya0BaHMEM B COOTBETCTBUM C €ro Ha3Ha4veHneM, cobnoaas npasmna
N YCNOBWUS 3KCTTyaTalmm, U3M0XXEHHbIE B TEXHUYECKON AoKyMeHTauun Ha ObopyaoBaHue. Bo nsbexaHue
Bbixoaa u3 ctpos ObopyaoBaHns ABOHEHT 0653aH BO BpeMS rpo3bl U MHBIX HEGNAroNpUATHBLIX MOroAHbIX
YCIOBUSIX OTK/IOYATb MO/b30BaTeNbckoe (OKOHEYHoe) o6opyaoBaHMe (MepcoHalbHbIN KOMMbIOTEP,
HOyTOYK M T.n.) n noboe apyroe ceteBoe 0bopyaoBaHME, MOCPEACTBOM KOTOPOro OCYLUECTBSETCS
npeaocTaBneHne ycnyr cea3n (MapLupyTmusaTop, TB-NpUcTaBka, To4Ka AOCTyna u T.Mn.) u3 cetn 2208, a
TaKkKe MHTEPHET-Kabenb OT BCeEX abOHEHTCKUX YCTPOMNCTB.

AGOHEHT oOTBe4YaeT 3a coxpaHHoCcTb O6opyaoBaHusl. AGOHeHT o06s3aH obecneunTb Hanmume
anekTporimTaHus 220B nepemMeHHOro Toka kK O6opyaoBaHuIO uYepe3 criaxwuBawowme OuibTpbl
3NEeKTPONMUTaHMSI.

B cnyyae Bbixoga u3 ctposi O6opyaoBaHMs MO NpUYMHaM, He 3aBucawmMM OT ABoHeHTa, Onepatop
npuvHuMaeT ObopyaoBaHue no AKTy npueMa-nepeaayn obopyaoBaHusi. OnepaTop 06si3aH B TeyeHue 5
(nsTM) paboumx AHEN YCTpaHWTb MOSIOMKY WM 3aMeHMTb Bbllleallee K3 cTpos O6opyaoBaHue
ncnpasHbIM. [aHHbIl cnydain obopmnsieTcs aktoM (MpunoxxeHne N°3 k Jorosopy).

Ecnm O6opyaoBaHuWe BhILWO U3 CTPOS BCIEACTBME HEMPaBUIbHOM 3KCMnyaTauum (B T.4. KCnyaTaumm
BO BpeMsi HeBnaronpusTHbIX MOFOAHLIX YCNOBMWA - P03a, MOMHMS M T.M.), XpaHeHWs ABGOHEHTOM,
HecoboAeHns MYyHKTOB 6,7 HacTosiMX YCIOBMIM WMAM yTpayeHo B pesynbTaTe NPOTMBOMPABHbLIX
LENCTBUIA TPETbUX NNL, AGOHEHT NPOM3BOANUT PEMOHT UK 3aMeHy O60pyaoBaHMS 3a CBOM CYET.
AGOHEHT He BripaBe nepegasatb O60pyaOBaHME B NOMNb30BaHNE TPETLMM JIMLAM, BCKpbIBaTb, HapywaTb
LeIOCTHOCTb  FapaHTUMHBIX M/IOM6, OCYLIECTBNSATb PEMOHT CaMOCTOSITE/IbHO, MNepeHacTpanBaTtb
O6opyaoBaHMe, OCYLIECTBASTb WHble [AEWCTBUMS, KOTOpble MOryT MPUBECTM K BbIXOAYy W3 CTpoS
O6opyaosaHus.

B cnyyae oTtkasa ot Ycnyr AGOHeHT Bo3BpallaeT nonyveHHoe um O6opyaoBaHue B CpaBHOM COCTOSIHWM,
B MOJIHOM KOMMJIEKTaLMN 1 6e3 BUANMBIX HAPY>HbIX MOBPEXAEHUIA C YYETOM HOPMasIbHOrO U3HOCA, UTO
noaTeepxaaeTcs AKToM npuema —nepepaydn O6opyaoBaHus B TedeHne 5 (NsSTu) paboumx AHeNn ¢ MOMeHTa
OTKa3a. B cnyyae HeBbINONHEHMS AaHHOrO ycnoBus AGOHEHT 06s13aH onnatuTe OnepaTopy CTOMMOCTb
ObopynoBaHus, YyKasaHHyl0 B AKTe npuéMa-nepedayvm o60pyaoOBaHUSI BO BPEMEHHOE MOSb30BaHUE
(MpunoxeHne N3 k dorosopy).

B cnyyae pactopxxenusi lorosopa no nHnumatnee Onepatopa, A6oHeHT 06s13aH BepHyTb O60opyaoBaHme
B MCMPaBHOM COCTOSIHUM B TedyeHue 5 (nsTu) paboumx AHEN C MOMeHTa nosnydeHust oT Onepatopa
YBEAOM/IEHNSI O pacTopXeHun [loroBopa, nmMbo B TOT Xe CPOK onnatutb OnepaTopy CTOMMOCTb
ObopynoBaHus, yKasaHHyl0 B AKkTe npuéma-nepedaym o60pyaoBaHUS BO BPEMEHHOE MOSb30BaHUE
(NpunoxeHne N93 k [orosopy). BosspaT O6opyaoBaHus noaTBepxaaeTcs AKTOM npuema-nepeaaudu
Ob6opynoBaHus. OnepaTop BrpaBe CrMUcaTb BhllleyKasaHHY0 CcTomMmocTb O6opyaoBaHus C JIueBoro
cyeta AboHeHTa.

Mpu Bo3BpaTe O60pyAOBaHMS MPOU3BOAUTCS MPOBEPKA KOMIJIEKTHOCTM WU TEXHWYECKUA OCMOTP
O6opynoBaHnss B npucytctBum AboHeHTa. B ciyyae HEKOMNAEKTHOCTM WM HEWCNPaBHOCTU
O6opynoBaHusl CTaBSATCA COOTBETCTBYHOLME KOMMeHTapuu B AkTe npuema-nepeaadn O6opyaosaHus,
KOTOPbIN CITY)KUT OCHOBaHWEM AN1S NPeabsBIEHUS NPETEH3NMN.
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Ycnosusa kynnn-npogakm O6opyanosanus

OnepaTtop 06s3yeTcs nepedatb, @ ABOHEHT MPUHSATb B COBCTBEHHOCTb Ha YCNOBUSAX KyMM-Npoaaxu
aboHeHTCkoe obopyaosaHue (aanee - O6opyaoBaHMe) 1 0653yeTcs ero onaTUTb.

HavMeHoBaHWe, KONMMYECTBO, CEPUHBIM HOMEp M cToMMOCTb O6opyaoBaHMsl yKa3biBaeTcs B AkTe
npuema-nepeaadn O6opyaosaHus B cobcTBeHHOCT ([MpunoxeHne N24 k [lorosopy).

MpaBo cobcTBeHHOCTU ABOHeHTa Ha npuHsaToe O6opyoBaHMe No AKTy NpueMa-nepeaaqn O6opyaoBaHus
B COOCTBEHHOCTb HacCTymaeT C MOMeHTa onnatbl ABOHEHTOM MOJSIHOM CTOMMOCTM npuobpeTaeMoro
O6opynoBaHus.

ABOHEHT OTBEYaEeT 3a coxpaHHOCTb O6opyaoBaHUs. PUck cnyyaHon rubenu, cnydaitHoro NoBpeXaeHusl,
xuieHns O6opyaoBaHusi nepexoanT K ABOHEHTY B MOMEHT NoAnMcaHus AKTa npuema-nepefaqu
O6opynoBaHusi B COBCTBEHHOCTb.

TexHuyeckass AOKyMeHTaums nepepaeTcss ABGOHEHTY OAHOBPEMeHHO C nepefadein O6opynoBaHus.
ObsizaTenscTBa OnepaTopa CYMTAKOTCS BbIMOSIHEHHBIMU MOC/E MOAMMCaHUS AkTa npuéma-nepesauu
obopynoBaHus B CO6CTBEHHOCTD.

ABOHEHT onnauyneaeT cToMMocTb O60py0BaHMa NOCPEACTBOM BHECEHWS ONfaThbl B Kaccy OnepaTopa.
Cpok onnatbl cTouMocT ObopyAoBaHUs: 4O MOMeHTa noakstoveHns OnepaTopoM A6OHeHTa K Ycnyram.
Cpok rapaHTuitHoro obcnyxmeaHns O6opyaoBaHUs - 12 MecsueB, MCUMCISIETCS C AaTbl MOANMCAHUS
cTopoHamu AkTa npuéma-nepeaayn 06opyaoBaHns B COBCTBEHHOCTb.

OnepaTop oTBeYaeT 3a HepocTtaTkn O60pyaoBaHMs (32 UCKIIOUYEHMEM HELOCTAaTKOB, NepPeYNCIEHHbIX B
AkTe npuema-nepegaum O60pyfoBaHMA B COBCTBEHHOCTb), €C/IM He [OKAXET, YTO HeaoCTaTKu
Ob6opynoBaHNs BO3HUKIM Nocne ero nepefayn AGOHEHTY BCNEACTBME HapyLUEeHWUs NOCIeAHWM MpaBwi
nonb3oBaHus O60pyAOBaHMEM WU EM0 XPaHEHWUS NGO AENCTBUIA HENPEOAOMMON CUSbI.

ABOHEHT B Ciyyae obHapy>xeHusi HegocTaTkos B O6opyaoBaHMK, He OroBopeHHbIX OnepaTopoM, NOMUMO
npas, NpeayCMOTPEHHbIX HACTOALWMMKU YCIOBUAMKM, MOMb3YETCS MHbIMW MpaBaMu, MpeayCcMOTPEHHbIMU
3aKOHOAATENbCTBOM O 3aluMTe MpaB noTpebuTenei.

ABOHEHT 06s13yeTCs:

Cooblwatb 0 cbosx 1 HemcnpaBHOCTSX B pabote O6opyaoBaHus no TenegoHam 8 (35138) 92-800, 8-800-
100-68-20;

ObecneunTb BecnpensTCTBEHHBIN AOCTYN COTPYAHNKOB OnepaTopa B MeCTa, B KOTOPbLIX YCTaHaB/IMBAETCS
(ycraHoBneHo) O6opyaoBaHue, B LensX BbinonHeHns OnepaTtopoM cBoux 0b6s3aTenscTs no Jorosopy;
Monb3oBaTbcs O60pyAOBaHMEM B COOTBETCTBUM C €ro HasHadeHueM, cobniofgas npaBuia U yCIoBus
3KCnnyaTaumMm, W3NOXKEHHbIE, B TOM YMCNEe, B TEXHWYECKOM AOKYMeHTaumnm Ha O6opyaoBaHue,
obecneunBasi ero COXpaHHOCTb.

Bo usbexaHne Bbixoaa n3 ctpost O6opyaoBaHUS BO BPeMS po3bl M MHbIX HEHNAronpuATHLIX MOrOAHBIX
YCNOBUSIX OTK/OHMATb MOJb30BaTeNbckoe (OKOHeYHoe) obopyaoBaHue (KOMMNbIOTEP, HOYTOYK M T.M.) U
noboe apyroe ceteBoe 060pyAOBaHME, NOCPEACTBOM KOTOPOro OCYLLECTBASIETCS NpefoCTaBneHne ycnyr
cBA3K (MapLpyTu3aTop, TB-MPUCTaBKa, ToYKa AOCTYMa U T.M.) n3 cetn 2208, a TakXXe MHTEpHET-Kabenb
OT BCEX aBOHEHTCKUX YCTPOCTB.

Ob6ecneunTtb Hannuune anekTponuTaHusa 220B nepeMeHHOro Toka k ObopyaoBaHMIO Yepes CriaXxusatowme
GUNLTPbI 3NEKTPONUTAHMS.

siMLuTen oMY |55
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Mpunoxenune NQ 3
K ny6bnuuHoii odepTe
0 3aK/IIYEHMM AOrOBOPA Ha OKa3aHWe TeneMaTUyeckmnx yciyr cBssu pusnyeckum nuuam

r. EManxxenmHck . 20 r.
AKT
npveMa — nepegaym obopyaoBaHusl BO BpeMEHHOE Mosib30BaHue

Onepatop ¢ cornacusi AboHeHTa nepeaan BO BPEMEHHOe NMoMb30BaHue, a ABOHEHT NpUHAN crieaytolee
O6opynoBaHue:

CroumocTb obopyaoBaHus

HanmeHoBaHWe 060pyaoBaHNs HIIC He oBnaraercs, pyb.

CepuiiHbI HOMep

Ob6opynoBaHne nepefaetcad AGOHEHTY BO BpeMeHHOe 6e3BO3ME3AHOE MOJSb30BaHME Ha CPOK MOJSb30BaHUS
ABOHEHTOM TeneMaTuyecknMn ycnyramm cesiau Onepatopa.

TexHnyeckas AoKyMeHTaumsa nepeaaetcs AGOHEHTY OAHOBPEMEHHO C nepefadein O6opyaoBaHus.

B3anMHble obsizaTenbCcTBa no npeaoctaBneHuio O6opyaoBaHUS BO BPEMEHHOE MOSb30BaHWME B COOTBETCTBUM C
ycnoBusimu [IoroBopa Ha OKasaHWe TefieMaTUYeckux yCiyr CBsi3u BbiMosiHeEHbI CTOPOHaMM Haanexallmum ob6pasom.
CTOopOoHbI NoATBEPXAAIOT, UTO NepeaaBaeMoe O6opyAoBaHME MO KAYEeCTBY U KOJIMUYECTBY COOTBETCTBYET ONUCAHWIO,
npuBeAeHHOMY B HacTosLweM AKTe.

ABGOHEeHT 06s53yeTca obecneumBaTb COXPaHHOCTb M HeobxoauMble YCNOBWMS 3KCMiyaTauuMm nepeaaHHOro no
HacTosiweMy AkTy ObopyaoBaHusi, a Takke cobnogatb YCI0oBUS NpefoCTaBneHns BO BPEMEHHOE MOosb30BaHMe
AboHeHTCckoro obopyaoBaHus (Mpunoxerne N22 k MybnuyHon ocdepTe), onyb/IMKOBAHHOMN B 3/1EKTPOHHOW (hopmMe B
cetn UHTepHeT no agpecy: https://tel-kom.ru.

MognucaHveM Hactosiwero akta AGOHEHT MNOATBEPXKAAET, YTO O3HAKOMJIEH C YKa3aHHbIMW Bbille YCIOBUSIMM
npefocTaBneHnss BO BPEMEHHOE MOb30BaHMe abOHEHTCKOro obopyaoBaHMsl A0 MOANMCaHWS HacToswero AKTa u
6e30roBOpoOYHO COrnaceH C HUMM.

ABOHEHT NPEeTEH3MIt He UMeET.

Onepatop: O6LLECTBO C OrpaHNUYEHHOM ABGOHEHT:

OTBETCTBEHHOCTbIO «TenKom» ®no

MectoHaxoxaeHue: 456584, r. JaTa U Mecto

EmMaHxenuHck, yn. LLaxTepa, 4.15a. poXaeHus

OrPH 1107412000750

NHH 7412014774, KM 743001001 nacnopt Ne

P/C 40702810172320058628 B
YenabunckoM otaeneHmn N28597 MAO
C6epbaHk r. YenssbuHck

OpraH Bblaa4u

K/C 3010 1810700000000602
BUK: 047501602

[aTa BblAa4yn

TenedoH: 8-800-100-68-20

appec
E-mail:info@tel-kom.ru perncrpaumm
Moanuce ,M—m"b.:‘/ //// z— Moanuce
PO OngiffinkoB: MaKéﬁ‘FkMropesmq 7o)

[ata 36’ 09y;gor =73 [ata
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https://tel-kom.ru/

MpunoxeHue NQ 4
K ny6bnuuHoii odepTe

0 3aK/1l04EeHNN AoroBopa Ha OKa3aHWe TeneMaTuyecknx ycnyr CcB43mn q)VIBVIl-IECKI/IM nuam

r. EManxxenmHck

AKT

20 .

npuema — nepefayun OGOpy.U,OBaHVIﬂ B COBCTBEHHOCTb

Onepatop ¢ cornacvsi ABOHeHTa nepeaan B COBCTBEHHOCTb, @ ABOHEHT MPUHSA M ONIaTUA CrieaytoLlee

O6opynoBaHue:

HanmmeHoBaHMe 060pyoBaHus

CepuiiHbI HOMep

CroumocTb obopyaoBaHus
HAC He obnaraercs, py6.

TexHnYeckas AOKyMeHTaumus nepeaaeTcst AGOHEHTY 0AHOBPEMEHHO C nepeaayeli O6opyaoBaHus.
CTOpOHbI NOATBEPXKAAOT, UTO NepesaBaeMoe O60pyaoOBaHWE MO KOMMYECTBY U KauecTBy COOTBETCTBYET

OrncaHuto, NpMBeaeHHOMY B HacTosLEeM AKTe.

Onepatop n ABOHEHT 06s13ytoTCs cobntoaaTb Ycnosust kynam-npoaaxu O6opyaosaHus (MpunoxeHne N22
k My6nunyHoit oepte), onybnnkoBaHHON B 3N1EKTPOHHOW chopMe B ceT MHTepHET no aapecy: https://tel-kom.ru.
MoanucaHueM HacTosiwero akta AGOHEHT MOATBEPXKAAET, YTO O03HAKOMJEH C YKa3aHHbIMW Bbllle
Ycnosusamu kynaun-npogaxu O6opyaoBaHust 40 NoanncaHust HacTosiwero Akta U 6€30roBopoYHO COMIACEH C HAMM.
CopepykaHue Ycnosuid kynan-npogaxm O6opynosaHust AGOHEHTY SICHbI U MOHSATHBI.

Onepatop: O6LLECTBO C OFpaHNUYEHHOM ABGOHEHT:

OTBETCTBEHHOCTbO «TenKom» ®no

MectoHaxoxaeHue: 456584, r. JaTa U Mecto

EmMaHxenuHck, yn. LLaxTepa, 4.15a. poXxaeHus

Or'PH 1107412000750

WHH 7412014774, KNM 743001001 nacrnopt Ne

P/C 40702810172320058628 B
YensbuHckoM otaeneHnn N28597 MNAO
CbepbaHk r. YensabuHck

OpraH Bblaa4u

K/C 30101810700000000602, ——,
BVK: 047501602 <«

[aTa BblAa4yn

TenedoH: 8 8-800-100-68-20 agpec
E-mail:info@tel-kom.ru /= perncrpaumm
Moanuce P Mognuco
®NO OneitH o]7[e)

1 JaTa
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Mpunoxexune NQ 5
K ny6bnuuHoii odepTe
0 3aKJIIOYEHMM AOrOBOPA Ha OKasaHWe TeleMaTUYeCcKMX YCyr CBA3N (puanyeckuM nmuam

AKT
r. EMaHXxenmHck . 20 T
nNpeaocTaBneHns JocTyna K ceTu ¢ Onepatopa e —

Onepatop ¢ cornacusi AbOHeHTa oka3as, @ ABOHEHT NPUHAN YCIyry No NPeAoCTaBNeHMIO A0CTYNa K CETU CBSA3N

Onepatopa no aapecy:

CToMMOCTb yCnyrn Mo npeaocTaBNeHuo AoCTyna K ceTu cBasu OnepaTopa npy MOAKIHOYEHUM onHoro
KoMnbtoTepa (Nosib30BaTeNbCKoro (OKOHeYHOro) o6opyaoBaHMsl) COCTaBrsieT pybne

koneek, HAC He obnaraetcs.

ABOHEHT He WMEET MPETEH3U OTHOCMTENIBHO KayecTBa BbIMOSHEHHbIX PaboT, @ TaKXe K MOHTaxy
aboHeHTCKOM NMMHMKM OT 0bopyaoBaHMa OnepaTopa A0 OKOHEYHOrO abOHEHTCKOrO YCTPOWCTBaA.

Ycnyru okasaHbl OnepaTopoM B MOSIHOM O6bEME, CBOEBPEMEHHO M C HAANEXALUMM KAyecTBOM. ABOHEHT
MPETEH3UIN K OKA3aHHbIM YC/TyraM He UMEET.

Onepatop: O6LLEeCTBO C OrpaHNYEHHOM AGOHEHT:

OTBETCTBEHHOCTb0 «TenKom» ®no

MectoHaxoxaeHue: 456584, r. JaTa U Mecto

EmMarxenuHck, yn. LLaxTtepa, 4.15a. poXKaeHus

OrPH 1107412000750

NHH 7412014774, KN 743001001 nacnopt Ne
P/C 40702810172320058628 B OpraH Bblaun

YensbuHckoM otaeneHnn N28597 MNAO
CbepbaHk r. YensabuHck

K/C 30101810700000000602 —— AaTa Bblaaun
BUK: 047501602

-

Tenedon: 8 8-800-100-6 , agpec
E-mail:info@tel-kom.ru” 27" ) permcrpaumm
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