S = ~-.;Q,% YTBEpxaato:
PO Gl R Penakuus 5

#v) — [l.»@:i}op 000 TenKoms»
» e B

L 7* !7£;M.VI. OneiiHnkoB

% ) X 30.11.2018

My6nuuHas od:epTa
0 3aKJ/Il0YeHUM QOroBOpa Ha OKa3aHue TeJleMaTUUeCKUX YCnyr cBA3u ¢hMsnyeckum nuuam

O61ecTBO C OrpaHNYeHHONM OTBETCTBEHHOCTHIO «TenKom» (OO0 «TenKom»), nMmeHyeMoe B AasibHeNleM
Onepatop, B nunue ampektopa OnelHukoBa Makcma UropeBuya, AEWCTBYIOLErO Ha OCHOBaHWMM YCTaBa,
npeanaraeT 3aKioUnTb 11060My rU3nIecKoMy 1Ly A0roBOp Ha OKa3aHWe TeneMaTuyYecKkux yCnyr CBsisu,
Janee uMeHyeMblii [JoroBop, Ha NPUBEAEHHBIX HXKE YCIOBUSIX.

[l0roBop COAEPXXUT BCE CyLLECTBEHHbIE YCI0BUSI OKa3aHUs OnepaTopoM TefleMaTU4eckux yciyr CBa3u U
MHbIX AOMONHUTENbBHBIX YTy U SBASETCS Ny6nmMyHon odepTou.

B cooTBeTCcTBMM C NyHKTOM 2 cTaTby 437 paxxaaHckoro Koaekca Poccuiickon ®epepaunn (ganee — K PO)
B C/lyyae MpPUHSTUSI U3NOXKEHHBIX HUDKE YCNOBUIA (hM3MYecKoe NMLO, MpoM3BoAsLiee akuenT odepTbl
CTaHOBUTCA ABOHEHTOM (B COOTBETCTBMM C MYHKTOM 3 cTaThu 438 MK PO akuenT odepTbl paBHOCUIEH
3aKnoyeHnto [JoroBopa Ha yCnoBusX, U3NOXeHHbIX B odepTe), a Onepatop M ABGOHEHT COBMECTHO —
CropoHamu [orosopa.

AkuenT ocepTbl Npon3BoanTCs ABOHEHTOM MyTeM noanucaHus bnaHka-3akasa no opMe, yCTaHOBIEHHOM
OnepatopoM B [lpunoxeHun 1 Kk [oroBopy, B ABYX 3K3eMMnasipax, OAvH M3 KOTOpbIX Mepeaaercs
Onepatopy, a Apyroun octaetcsi y AGOHeHTa.

[oroeop sBnsieTcst ocnumanbHbIM JOKYMEHTOM U MYBAMKYETCS B 31EKTPOHHON hopMe B ceTU UHTEPHET Nno
agpecy: https://tel-kom.ru, B 6ymMaxkHoi hopMe [1oroBOp AOCTYNEH B LEHTpax 06ciyunsaHns aboHEHTOB,
aapeca KOTOpbIX YKasaHbl Ha caiTe OnepaTtopa.

1. TepMuHbI M onpeaeneHus

Ans ueneit [JoroBopa NPUMEHSIIOTCS Cheaylowme TepMUHbI M onpeaeneHnst (B octanbHoOM CTOPOHbI
PYKOBOACTBYIOTCS TepMUHAMUI, onpedeneHHbiMu B ®eaepanbHoM 3akoHe «O ces3u» ot 07.07.2003 N2 126-
@3 fanee — «3aKOH C CBSA3W», a Takxe B [paBunax okasaHus TeneMaTUdecknx yCnyr CBasu, yTBepXaeHHbIX
MoctaHosneHuneM Mpasutenscrea PO ot 10.09.2007 NO575 (panee — «[paBuna»):

AGOHEeHT - hu3nyeckoe NMLIO, Nonb3oBaTeNb yonyr OnepaTtopa, 3akaoumBluKniA Joroeop ¢ OnepaTtopoM,
MyTEM COBEPLUEHMS aKLernTa B NopsaKe, NpeaycMOTPEHHOM HacTosLen odhepTon.

AGOHEHTCKas JINHUA - NNHUS CBSA3WN, CoeaMHsIoWas Mnosib3oBaTesibckoe (OKOHeYHoe) obopyaoBaHue ¢
Y3/10M CBSA3M ceTu nepedayn gaHHblx OO0 «TenKom».

ABGOHeHTCKas nnaTa - NpeaycMOTPEHHbIN TapudHbIM M1aHOM ABOHeHTa (DMKCMPOBAHHBIM MiaTex 3a
Ycnyru, okasblBaeMble B TeveHue PacdeTHoro nepuoga.

AyTeHTU(UKALMOHHDbIE AaHHbIe - YHUKa/bHBIN NIorvH (nu ceTeBoe nMs) (login), naponb (password),
AnHammndeckuid IP-aapec, yHUKasbHbIA HOMep JIMLEBOro cyeta AGOHEHTa, UCMOMb3yeMble AN AOCTyna B
JINYHBIN KabWHET.

BaniaHC SIMLEBOro cueTa - pasHOCTb MeXAy CYMMOM CPeACTB, BHECEHHbIX Ha JINLEBOW CYET, U CyMMOIA
CpeacTB, CNMCaHHbIX € JIMUEeBOro cyeta.

BbnaHk-3aKa3s - HeoTbeMsieMas 4acTb [lorosBopa, cogepykallasi AaHHble 06 ABOHeHTe M 3aKasblBaeMblX
Ycnyrax.


https://tel-kom.ru/

AoroBop - [JoroBop Ha OKa3aHWe TeNeMaTUYeCKuUX YCIyr CBS3W, 3aK/YeHHbI Mexay OnepaTopoM u
ABOHEHTOM MOCPEACTBOM akuenTa HacTosiwen nybnmyHon odepTtbl, coBeplieHHOro AGOHEHTOM MyTeM
nognucaHus UM bnaHka-3akasa, BMecTe cO BceMu [punoxeHusmu, M3MeHeHuamu, [JOMNOAHEHUSMU U
AONONHUTENBbHBIMK COTMalLeHNsMU K HeMy. Jltobas ccbinka B HacToswe nybnmyHor odepte Ha [Jorosop
(ctaTblo/nyHKT [oroBopa) w/unn ero ycnoBus, O3HA4YaeT COOTBETCTBYIOLUYIO CCbIfIKYy Ha HacCTOsLLYHO
ny6nunyHyto ocepTy (ee CTaTbio/NyHKT) U/UK ee yCnoBus.

[onosiHUTeNbHbIE YCAYrM — YCIyr, NPeAoCTaB/ISEMbIE €AWHOBPEMEHHO W TEXHONOrMYECKU
HEepa3pbiBHO CBSI3@aHHbIE C TENEMATUYECKMM YCIyramyM CBsA3W, a TakKe YCIyru, npeaycMOTPEHHbIE
nencteyowmM [MpeickypaHtoM Onepatopa Ha [AOMOSNHUTENBHbIE YCIyrM AN (U3NYECKUX NULL U
MpelicKkypaHTOM Ha MOHTaXHbIe paboTbl, MaTepuarnbl U 060pyI0BaHUE.

JInuHbIf KabuHeT - web-cTpaHuua Ha caite OnepaTopa, cofepXallas CTaTUCTUYECKYO MHGOPMaLMIO
06 06beMe MOMyYEHHbIX YCIyr M TeKylWeM COCTOSHUM JIMUEBOro CYETa, a TaKKE MEHIO YNpaBeHus
ycnyramu. Kpome TOro, Ha AaHHOM CTpaHMUE OCYLLECTBAAOTCA: OPOPMIEHNE BHECEHUSI M3MEHEHWUA B
TapudHbIi nnaH ABGOHEHTa, NOMb30BaHWE cepBUCOM «O6ellaHHbIM NaTeX», a TAKKe pPasMeLlaTCs
creumanbHble yBeaoMneHns OnepaTtopa B aapec AGOHeHTa.

JIMeBOM CUeT - 371eKTPOHHBIN CYET B YUYETHOW cucTeMe OnepaTopa, Ha KOTOPOM (UKCUPYHOTCS MaTeXw
ABOHEHTa U CyMMbl AEHEXHbIX CPEeACTB, yAEpXXaHHble (CMMCaHHbIE) U3 AaHHbIX NiaTeXxei B KayecTBe
onnatbl 3a Ycnyru. JIMLEeBON CYET UMEEeT YHUKaNbHbIA HOMEP.

JInueHsnsa — cneunansHoe paspelleHne, npeaocTaensiolee npaso OnepaTopy OkasbiBaTb AGOHEHTY
TenemaTuyeckne ycnyrm cBssu. PekBMaUTbl NnLEH3MKM: JIMLIEH3NS Ha OKa3aHWe TeneMaTU4eckux ycnyr
cBasn N9 164614, BbigaHa ®PepepanbHo cnyxboli no Haasopy B cdepe cBsisu, MHMDOPMALMOHHbBIX
TEXHONIOMIA U MACCOBbIX KOMMYHMKaLWIA, CPoKoM aeicTeus ¢ 13.04.2016 no 13.04.2021.

O6opynoBaHMe/aboHeHTCKOe 060pyAOBaHMe - COBOKYMHOCTb TEXHUYECKMX 1 MPOrPaMMHbIX CPEACTB,
NpUMeHsieMbIX AGOHEHTOM M (MNIM) NOJIb30BaTENEM MpY NOJSIb30BAHUM TENIEMAaTUYECKUMMN YCITyramMu CBSI3M.

MepBoe YnCno pacyeTHOro nepuoaa — Y10 B MecsiLe, B KOTOPOM AGOHEHTY NpeaocTaBneH A0CTyn K
cetn cBasm OnepaTtopa, ykasaHo B JIMYHOM kabuHeTe ABOHeHTa.

MnaHoBoe o6cny)xnBaHue (peMOHT) CpeAcTB CBSA3M M o6opyaoBaHuMsa Onepatopa - paboThl
Onepatopa, CBsi3aHHble C 3aMeHON 060pyA0BaHMSI CBSI3M, NMPOrpaMMHOro obecreyeHnst UM NpoBeaeHne
Apyrnx paboT, BbI3BaHHbIX HEOOXOAMMOCTBIO MOAAEpPXKaHUS pPabOTOCMOCOBHOCTM W pPa3BUTUSL CETU
Onepatopa.

PacueTHbI nepuoga - nepuog okasaHus YCnyr, UCHUCISIEMbIV C AaTbl NPEAOCTaBNEHUS 4OCTYNa K CETU
cBsi3u Onepatopa A0 TOM >Xe AaThl KaXAoro nocnedytowero Mecsua. Hauano pacyeTtHoro nepvoaa
(pacyeTHOe 4Mcno) ykasaHo B JIMYHOM kabuHeTe ABOHeHTa.

TapudHbIi NAaH - COBOKYNHOCTb LIEHOBbLIX YC/IOBWIM, Ha KOTOpbIX OnepaTop npeasiaraeT nosb30BaTbCs
Ycnyramu.,

Cait Onepartopa — pecypc Onepatopa B ceTu UHTepHeT no agpecy https://tel-kom.ru.

Ycnyra (1) — TeneMmarmyeckue ycnyrm cesidu (NpeaocTaBneHMe AoCTyna K cetn ceasm Onepartopa,
npefocTaBneHne Aoctyrna K WH@POPMAUMOHHBIM cucTeMaM  MHADOPMaLUMOHHO-TETEKOMMYHMKALUMOHHbBIX
ceTei, B T.4. K ceTu VHTEpHET, NpeaocTaBiieHMe BO3MOXHOCTM MpUEMa WM Nepedadn TeNeMaTUYecKuX
3MEKTPOHHbIX COOBLLEHUIA).

2. lMpeameT porosopa

2.1. OnepaTtop 06s3yeTcsa NpefocTaBnaTb 24 yaca B CyTk ABOHEHTY TenemMaTuyeckne ycnyru cessmn B
COOTBETCTBUU C TPpeBOBaHMSIMM AENCTBYIOLLErO 3aKOHOAATENbCTBa PO, ycnoBuaMm nuueHsum u [JoroBopa,
a AB6oHeHT 06sa3yeTcs onnauneaTtb YCIyrn B COOTBETCTBUM C Tapudamu (TapudHbIMU NaaHamm) B CPOKM,
yKasaHHble B [loroBope, WCMonib3oBaTb YCIyrM B COOTBETCTBUM C [OrOBOPOM W  AEWCTBYHOLIMM
3aKOHOAATeNbCTBOM PO.
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3. Mopaaok 3aK/l0UeHNs AOroBopa U U3MEHEHUsA ero yCcJiIoBUi

3.1.  [ns 3aknodeHns [JoroBopa noTeHUuasnbHbli AGOHEHT obpaluaetcs kK OnepaTtopy no TenegoHy 8-
800-100-68-20 nnm B LeHTpbI 06CYXMBaHUS aBOHEHTOB, UMM HANPaBASIET 3asiBKY C caiiTa OnepaTopa unm
13 rpynnsl BKoHTakTe.

3.2. Tlpy HaAMuMM TEXHUYECKOM BO3MOXHOCTU OKasaHus Ycnyrm C noTeHuuasnbHbiM ABGOHEHTOM
3aknto4vaetca [lorosop.

3.3.  [oroBop 3akno4yaetcs nyteMm noanucaHus bnaHka —3aka3a A6oHeHTOM v OnepaTopoM Wan ero
YMNOSIHOMOYEHHbIM npeacTaButeneM. [Mpu noanucaHunm bnaHka — 3aKka3a WM MHbIX  [JOKYMEHTOB,
NMOMMeHOBaHHbIX B [JoroBope unu aBastowmxcs MNpunoxeHnsmMm K HEMY, a Takoke Npu coBeplleHnm ntobbix
[EeNCcTBMA BO MCMONHeHue [orosopa, B T.4Y. Mpu BbiCTaBneHMn cdeta, Onepatop (YNOJHOMOYEHHbIV
npeacTaBuTeNb) BNpaBe MCMONb30BaTh aHanor COBCTBEHHOPYYHON Moanvcy u/unu nedatu Onepatopa C
MOMOLLbIO CPEACTB MeXaHNYeCKOro UAn MHOro KOMMpoBaHus, u ABOHEHT, 3aksiovas [oroBop, BblpaXaeT
Ha 3TO CBOE cornacue.

3.4.  3akouyeHneM [loroBopa, TO €CTb MOSIHbIM U 6€30roBOPOYHbIM MPUHSATUEM ABOHEHTOM YC/IOBUI
Jorosopa v Bcex ero MNpunoxeHui, SBNSIOLLMXCS HEOTHEMIIEMOW YacTbio [loroBopa, B COOTBETCTBUM C .1
CT.433 u c1.438 K PO aBnseTtca noanncaHme AGOHeHTOM bnaHka-3akasa B [ABYX dK3eMnnspax, OauH u3
KOTOpbIX Nepenaetcs OnepaTtopy, a Apyrov - octaetcs y A6oHeHTa. MoanucaHve AB6oHeHTOM bnaHka-
3aKkasa MNOATBepXAaeT nonHoe W 6e30roBopoyHoe cornace A6OHEHTa CO BCEMM  YCIIOBUSIMM,
copepxawmmmcs B lorosope u MNpunoxxeHnsx K Hemy, a Takke NoaTeepXKaaeT, YTo AGOHEHT 03HaKOMUACS
[0 noanncaHns bnaHka—3akasa u cornaceH ¢ ycriosuamu [orosopa, MpunoxeHusamn k Hemy, Tapudamm
(TapudHbIMM NnaHamu), MpeickypaHToM OnepaTopa Ha TeneMaTuyeckue yoiyru cessun anst husnmyeckmx
vy, MpevickypaHToM OnepaTopa Ha AOMOSHUTENbHbIE YCIyrM anst dwmandeckmx nuy, MNpeickypaHToM
OnepaTopa Ha MOHTaXHbIe paboTbl, MaTepuansl U 060pyaoBaHMe, 3akOHOM O CBsi3u, NpaBunamm, KOTopble
pasMeLleHbl B OTKPLITOM JOCTyne Ha caiTte OnepaTtopa, CMbICT WM 3HAYeHWEe CBELAEHWI, YKa3aHHbIX B
BblLLENepeYnNCIEHHbIX AOKYMEHTaX, ADOHEHTY SICHbI U MOHSATHBI.

3.5.  06s3aHHOCTb MO npeaocTaBieHnto O60pyaoBaHUs, NOANIEXKALLErO NOAKOYEHNIO K ABOHEHTCKOM
NMHUN, BO3MaraeTcs Ha AOOHeHTa, eCcM WMHOe He npeaycMOTpeHo B bnaHke-3akase. [lepeyeHb
pekoMeHAyeMoro aboHEHTCKOro obopyaoBaHNs pa3MeLlaeTcsl Ha caiite OnepaTtopa U Takke CoAepXUTCs
B lNpelickypaHTe Ha MOHTa)xHble paboTbl, MaTepuarnbl U 06opyLoBaHueE.

3.6. B cnyyae npepocraBnenHns OnepatopoM A6oHeHTY O6opyaoBaHMsl BO BPEMEHHOE MOJSIb30BaHME
Unn B COBCTBEHHOCTb, YC/IOBMSA €ro MnpeaocTaBneHust cornacoBaHbl CTopoHamu B lMpunoxeHmn N2 k
[orosopy.

3.7. Mocne 3aknodeHust doroBopa AGOHEHT MOMyYaeT YHWKaNbHbIA HOMep JIMLEBOro cyeTa MU
AyTeHTU(hUKAUMOHHBIE AaHHblE ANs A0CTyrna K JIMYHOMY KabuHeTy. [eWCTBMS, OCYLUECTBNSIEMble MOA
AyTeHTUUKALUMOHHBIMM AaHHbIMU A6OHEHTa B JINYHOM KabuHeTe ABGOHEHTa, MPU3HATCH AENCTBUSMU
A6oHeHTa. ABOHEHT BrpaBe CMEHWTb BblAaHHbIM OnepaTopoM Maposb K IMYHOMY KabuHETY.

3.8. N3meHeHune TapundHoro nnaHa npomssoantcst AGOHEHTOM B JINYHOM KabUHETE MK NyTeM IMYHOMO
obpalleHns B UeHTpbl 06CNy>xMBaHUS abOHEHTOB Ha OCHOBAaHWMM MWCbMEHHOrO 3asiBfleHns. 3asiBneHve
MoAaeTcs He no3aHee, YeM 3a 2 (ABa) paboumx AHS [0 Hadana HoBoro PacueTHoro nepuoaa. BblbpaHHbIl
TapudHbIM NaH HaYMHAET AEMCTBOBATb C NEPBOro YMcia HOBOro PacyeTHoro nepvoaa. Mnata 3a cMeHy
TapudHOro nsiaHa He B3MMaeTcs.

3.9. B nepvog nonb3oBaHus Ycayramu, ABGOHEHTy MoryT ObiTb MpedocTaBAeHbl C ero cornacusi
[OMNONHUTENbHbIE YCYrK, MHDOPMaUMsl O KOTOPbIX pa3MelLeHa Ha caiite OnepaTopa, B MpelckypaHTax
WK B PeKSIaMHbIX MaTepuanax O AaHHoW ycnyre. MpeasiokeHne MOXET A0BOAMTbCS A0 ABGOHeHTa B
KauyecTse npurnaweHuns caenatb odepry.

3.10. [evictBytowas peaakuus [loroBopa pasMelleHa Ha carite Onepatopa. OnepaTtop UMEET NpaBo B
No6bolt MOMEHT W3MEHSITb M/WNWM OOMONHSTbL B OAHOCTOPOHHEM nopsiake ntobble ycnosusi Joroeopa,
Mpunoxenusa k [oroBopy, BBOAWTb U MUckIouaTb MpunoxeHust k [Jorosopy, nybnnkys yBeaOMAEHUS O
TAKMX U3MEHEHMSIX Ha caliTe OnepaTopa He MeHee YeM 3a 10 AHelN A0 BCTYNNEHUS USMEHEHWUI B CUny.

4. O6wWwmi NopAAOK OKa3aHUs ycayr

4.1. Onepatop B TeyeHne 5 (nsaATu) paboumx AHEN C MOMeHTa obpalleHns ABOHEHTa BbISBNSAET

TEXHNYECKYIO0 BO3MOXHOCTb OKa3aHMs 3anpalumBaeMbix AGBOHEHTOM Yciyr u cornacoBbiBaeT ¢ AGOHEHTOM

[aTy NMOAK/OYEHNS K CceTU cBA3M Onepatopa, b0 B TOT e CPOK COOBLLAET 06 OTCYTCTBUM TEXHUYECKOW

BO3MOXHOCTW M OTKa3bIBaeT B 3aK04eHnn [lorosopa.

4.2. Mpy HaNMUMKN TEXHUYECKON BO3MOXHOCTM MOAKIOYEHUS YCnyr 1 cornacust ABOHEHTa C YC/TOBUSIMM

[loroBopa HeO6X0AMMO OCYLLECTBUTL OnnaTy YCiyr B cieaytoleM nopsiake: Ao AaTbl MOAKMIOYEHUS K CETU
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cBsi3n Onepatopa AGOHEHT 06si3aH BHECTM Ha JIMLEBOM CYET nnaTexu 3a Yciyru, npeaycMOTPeHHble B
BbnaHke-3akase (Mpunoxenne N21 k orosopy).

4.3. Ha paTty noaknioueHuss k cetTu cBsA3n Onepatopa 6anaHc JIMueBoro cyeta AomKeH ObiTh
JOCTaToOYHbIM Ana onnaThl YCnyr.

4.4, [lononHuTENbHbIE YCIYyrM B COOTBETCTBMM C [pelickypaHToM OnepaTtopa npeaocTaBasioTcs
ABOHEHTY C ero corfacusi Npu HanMuum Ha JinuesoMm cyeTe ABoHeHTa focTaTodHoro banaHca ans umx
3aKasa.

4.5.  Onepatop obecneurBaeT AGOHEHTY BO3MOXHOCTb NPeaoCTaBeHMs AOCTYNa K YCyram He no3aHee
yeM yepes 10 (aecsaTb) pabounx AHEN Nocne NOCTYneHMst onnaThl Ha c4eT OnepaTopa CorflacHoO pasaeny
6 Jorosopa.

4.6. Hauanom okasaHusa Ycnyr siBnsetcs nognucaHme A6OHEHTOM AKTa npeaocTaBfieHusl AoCTyna K
cetn cBs3n Onepatopa (MpunoxeHune NO5 k [dorosopy). B cnyyae oTkasa AGoHeHTa OT MoAnMcaHus
ykasaHHoro AkTta, AGOHEHT 00s3aH B MOMEHT OTKasa npefocTaBuTb OnepaTopy MOTMBMPOBAHHGLIM
MUCbMEHHBIN OTKa3 OT MPUEMKM YCNyr, MO0 yKas3aTb MPUYMHBLI OTKa3a Ha caMoM AkTe. OTKa3 A0/MKeH
coaepxaTb 060CHOBaHHbIE MPUYUHBI OTKa3a OT MPUEMKK ycniyr, AaTy, haMuimio, MHMUManbl U NOANMUChb
AboHeHTa. B cnyyae He noanucaHns AKTa npeaocTaBneHmns OCTyna K ceTh cBa3u Onepatopa M OTCyTCTBUS
MOTUBMPOBAHHOIO MUCbMEHHOIO OTKa3a AGOHEHTa, YC/IyrM CUYMTAOTCS OKasaHHbIMM  OnepaTtopom
HagnexawmmM obpa3oM, NpUHATbLIMK ABOHEHTOM K NoASEXaT OnJaTe.

4.7. B MOMeHT Hadana okasaHusl Ycnyru ¢ Jiuuesoro cyeta AGOHEHTa MPOUCXOAMT CNNCAHME AEHEXHbIX
CpeAcTB B COOTBETCTBMW C BblIOpaHHbIM TapuUdHbIM N1IaHOM.

4.8.  Yciyrv npefocTaBnsoTCs Ha YCIOBUSIX NpeaonnaThl (@aBaHCOBOM CUCTEMBI pacdeToB). MNpeaonnaTa
npeacraBnser coboi aBaHCOBLIM MnaTeXx AOOHEeHTa, BHECEHHbLIM B MOpsaAKe, MNpPeayCMOTPEHHOM
JorosopoM. Onnaty Ycnyr (aBaHCOBbIM NfaTex) HeobXoAMMO OCYLLEeCTBASATb A0 MEPBOrO 4Yucna
PacueTHOro nepuoaa, ecnn MHoe He NpeayCMOTPEHO YCIIOBUSAMWU MpefoCTaBeHus OTAENbHbIX YCyr nm
TapudHbIMM NnaHamy. ABaHCOBbIe nnaTeXxxn AGOHeHTa 3a YCiyrm ncnosb3yrTcs B NepByko odvepeab ANns
noraweHunst 3a40/HKEHHOCTM ABOHEHTa B Cllyvae OTpuLaTeNbHOro 3HadeHus banaHca Jlnuesoro cyera, a
nocne mnoraweH1s 3aJ0/MKEHHOCTU OCTaBLUAsACA 4YacTb aBaHCOBOrO MfaTeXxa WCroSib3yeTcs B CYeT
nnaTexxen 3a Ycnyrm, npeaycMOTpeHHbIX TapuHbIM M1aHoM, BbiIpaHHbIM AGOHEHTOM.

4.9, B cnyyae ecnm B onpedeneHHblin MOMEHT BpemMeHu BanaHc JMueBoro c4yeta MpUHS
oTpuUaTesIbHOE 3HayeHne, A0CTyn ABOHEHTY K TenieMaTU4ecKnM ycryram CBsi3u npekpallaeTcs.

4.10. [Ona aktmeBaumm TapudHoro nnaHa Onepatop npegocTaBnsieT ABOHEHTY BO3MOXHOCTb
BOCMO/b30BaTbCs cepBUMCOM  «ObellaHHbi  nnatex». CepBuc npepoctaensieTcs OnepatopoM Ha
MaKCMMarnbHbIA cpok 3 (TpW) KaneHAaapHbiX AHS HE3aBMCMMO OT pasMepa 3a0/HKEHHOCTU 3a
TenemMatuyeckme ycnyru ceasu. Ecnm B Teuenne 3 (Tpex) KaneHaapHbIX AHeW ABOHEHT He OnnaTua CyMMy
ObellaHHOro nnatexa, Ycnyru NpuMocTaHaBnMBalOTCs, a cepBUC «O6ellaHHbI NiaTeXx» MOBTOPHO He
npepoctaensietcs. Cepeuc «O6ellaHHbIA  MAaTex» NpefocTaBnseTcsl ABGOHEHTY, MOJb3yoLWweMycs
Ycnyramn 6onee 3 (Tpex) MecsueB Npu OTCYTCTBMM Yy ADOOHEHTa 3a[0/MKeHHOCTM Mo onjate 3a
JONONHUTENbHbIE YCITYTU U TOSbKO A5 ONAaThl TENEMaTUYECKUX YCITYT CBS3W.

4.11. Ecnn no coctosiHMiO Ha nepBoe umcno PacuyetHoro nepuoga, banaHc JlMueBoro cuyeTta
HefoCTaToueH Ans onnatbl Ycnyr, To Yciyrn He okasbiBatoTcs. INpy nonosHeHnn ABOHEHTOM JMueBoro
CYeTa Ha CyMMy, AOCTaTOYHYIO ANSt onfaTthl YCIYr M 3a4MCIEHUM yKa3aHHOM CyMMbl Ha JIMLIEBOM CYETE,
oKasaHue Ycnyr aBToMatuyeckm Bo306HOBASETCS.

4.12. Tlpn NpMOCTAHOBNEHUN OKa3aHusl Yciyr ABOHEHTY COXpaHSieTcs AOCTyn K JIMYHOMY KabuHety
https://my.tel-kom.ru/.

4.13. Ecnm okaszaHue Yciyr He BO30OHOBNEHO MO ucTedeHnto 6 (Wwectn) MecsiueB C MOMEHTA
npuoctaHoBkn Ycnyr AG60HeHTy, [loroBOp CYMTaeTcsl pacToprHyTbiM ABOOHEHTOM, 06s3aTenbCcTBa
Onepatopa npekpawaroTcs, ayTeHTUdUKAUMOHHbIE AaHHble yaanswTcs OnepatopoM. PacropxeHue
[orosopa He ocBoboxxaaeT ABOHEHTa OT UCNONHEHNS 0653aTeNbCTB, KOTOPblE OCTanMCb HE NCMOSIHEHHBIMK
WM UCMONHEHHBIMN HeHaanexalmmM obpa3om Ao pacTtopxeHus [lorosopa.

4.14. 3akmoyas JoroBop ABOHEHT B LENsSX NpeaoCTaBieHns TeNieMaTUYeCKUX YCIyr CBsI3M BblPaXXaeT
cBoe cornacve OnepaTtopy Ha pasMelleHne 060pyaoBaHMs CBSA3W, NMPOKIAAKY W 3KCMyaTaumio KabenbHOM
CETU B HEXWIbIX MOMELLEHMSIX MHOMOKBAPTMPHOIO AOMa, NpuHaanexawmx ABOHEHTY Ha npase obLueit
[l0N1eBOW COBCTBEHHOCTM B COOTBETCTBUM CO CT. 36 XXunuiHoro kogekca P®.

5. MpaBa n 0613aHHOCTN CTOPOH

5.1. OnepaTop uMeeT npaso:

5.1.1. TpurocTaHOBUTb OKasaHue Ycnyr B c/lydae HapyweHus AGOHEHTOM TpeboBaHWUIA, YCTaHOBIIEHHBIX
[ENCTBYIOLIMM 3aKOHOAATENbCTBOM Poccuitickon deaepauny, NMUEH3UM MM [OroBOpOM U €ro
MpunoxeHnsmMn, B TOM uncne:

—  HapyLleHus cpokoB onnaTbl ABOHEHTOM YCNyr 1 MHbIX YCIYT, OKa3aHHbIX C cornacus AGoHeHTa;
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— npuunHeHus AboHeHTOM Bpeaa OnepaTtopy w/vnmn gpyrum nonb3osaTtensm ycnyr Onepartopa;

— nepegaynm ABOHEHTOM B CETb MM O6bIM MHLIM 06pa3oM (B T.4. MOCPEACTBOM TenedOHHOM,
(bakCUMMbHOWM, MOYTOBOM CBSI3W) WMHGOPMaLUMKM, OCKOPGNSOWEN KIMEHTOB W/WM NepcoHan
Onepatopa (BKIOYasi HEHOPMATWMBHYK JIEKCMKY), a Tawke WHdopMaummn, 3anpeLeHHom
JIENCTBYIOLIMM 3aKOHOAATENBCTBOM MMM MEXAYHAPOAHBIMU 0roBopamMu PO;

—  UCnonb3oBaHUs AGOHEHTOM YCNyr C HapyLWeHNeEM HOPM AEUCTBYIOLLEro 3aKOHOAATENbCTBA, B TOM
yncne TakuMm 06pasoM, YTO co3daeT yrpo3y 6e30MacHOCTV M 340pOoBbIO Ntoaen, besonacHoCTu m
060poHOCMOCOBHOCTM rocyaapCcTBa;

—  WCNOMb30BaHMsl ABOHEHTOM Ycnyr B UensX NpearnpuHMMaTeNbckon aesTenbHocTM  6e3
NOAKNIOYEHUS COOTBETCTBYHOLWEro TapudHOro niaHa;

— ocyuwectBneHnss  ABOHEHTOM  HECaHKUMOHMPOBAHHOMO  AOCTyMa K  KOMMbloTEpaM U
WMH(OPMALIMOHHBIM UCTOYHMKAM;

— noameHbl AboHeHTOM ceTeBbIx peksu3anToB (MAC u IP-agpecoB);

—  MOAK/OYEHUS [OMONHUTENBbHOr0 060pyaoBaHMa B ceTb 6e3 3akio4veHus A0MNOSHUTENBHOMO
cornawexus ¢ OnepaTopoM;

— npegocTaBneHnss ABOHEHTOM BO3MOXHOCTU MOAK/IIOYEHUNS B CETb TPETHUX UL

— paccbinkn AGOHEHTOM MpOrpaMMHOro obecneveHus, coaepXKallero KOMMbIOTEPHblE BUPYChl U
Apyrme BpeAoHOCHbIE KOMMOHEHTI, B T.Y. «CMam»;

HapyLweHus paboTbl ceTn cBsizu OnepaTtopa obopyaosaHuem AboHeHTa.

I'IpMOCTaHOBneHMe Yenyr ocyuwectensieTcs OnepaTtopoM A0 YCTPaHEHUS HapYLUEHMWI, NUCbMEHHO YBEAOMMUB
06 3ToM AbOHeHTa. MUCbMeHHbIM yBefoMSieHMeM AGOHEHTa CYMTaeTcsl, B TOM 4uCie, Harnpas/ieHue
ABOHEHTY COOTBETCTBYIOLLErO YBEAOM/IEHUS B IMYHbIN KABUHET UM Ha aApec 3NEKTPOHHON MOYTbI, UK
cMc-onoBelleHneM. 3akntodasi [Jorosop, AGOHEHT BbipaXkaeT CBOE COrnacvMe Ha Becb CPOK AEWCTBUSI
JloroBopa Ha ykasaHHble B HacTosweM ab3aue cnocobbl yBeaOMSIEHMS U MOXET OTO3BaTb Corfiacue B
noboe BpeMs B nepuoa aenctansa [Jorosopa, HanpaBnB NUCbMEHHOE 3asB/ieHne B agpec Onepartopa.

5.1.2. Onepatop BrnpaBe CaMOCTOATENbHO YCTaHaBnMBaTb Tapudbl 1 TapudHble naaHbl, Kak npu
3aKMI0YEHNM, TaK W NpuU WUCNOAHEHUW [oroBopa, a Takke B OAHOCTOPOHHEM MOpsAKe W3MEHSTb
pgencreyowme Tapudbl 1M TapudHble nnaHbl Ha Ycnyru, onpeaensTb MHblE LEHOBbIE YC/IOBUSI
npenocTaBneHnst Ycnyr u AONOMHUTENBHBIX YCNYT, Ny6AnKysl yBeAOMEHNS O TaKMX U3MEHEHMSIX Ha canTe
Onepatopa 1 B MecTax paboTbl ¢ aboHeHTaMu, He MeHee YeM 3a 10 gHel A0 BCTYyNMeHUs U3MEHEHWI B
cuny. Kpome storo, OnepaTop BripaBe HanpaBuTb YBeAOMSEHNE ABOHEHTY Uepes NUYHbLIN KabuHET mnm
Ha agpec 3MeKTPOHHOM MoYTbl, UM CMc-OnoBelleHne. 3akstodas [oroBop, AGOHEHT BbIpaXAET CBOE
cornacue Ha Becb CPoK Aeicteus [JoroBopa Ha yKasaHHbIE B HAaCTOSILLEM MYyHKTE CMocobbl YBeAOMEHNS U
MOXeT 0TO3BaTb corfacve B oboe Bpems B nepuos AedcTsus [JoroBopa, HanpaBWB MMCbMEHHOE
3asBneHune B agpec Onepatopa.

5.1.3. OcyuwlecTBnsiTb OrpaHUMYeHne OTAeNbHbIX AeUCTBUIA ABOHEHTa M (MNIM) NONb30BATENS, ECNN
TaKue AeWCTBUSI CO34at0T Yrpo3y Ass HOpManbHOro hyHKUMOHMPOBaHMSI ceTu cBsiau OnepaTopa.

5.1.4. MNprocTtaHaBnmMBaTb OKkasaHue YCnyr Ansi NpoBeAeHUst NNaHoBOro ob6ciyxnBaHmsa (peMoHTa)
cpeacTs cBs3u M obopyaosaHus Onepartopa, UCNosb3yeMoro s npeaoctasneHuns Yconyr. Takue ciyyau
He 6yayT cumTaTbCs nepepbiBaMun B NpegocTasneHnn Yenyr, ecnm Onepatop yBeaoMnt 06 3ToM ABOHeHTa
He MeHee 4yeM 3a 24 udaca, nyteM nybnvkaumm Ha web-calite OnepaTtopa. OnepaTop Brpase
[OMONTHUTENBbHO YBEAOMUTb ABOHEHTA Yepe3 NINYHbIA KabUHET, UK Yepe3 MHGOPMaLMOHHO-CNPaBOYHbIE
cnyx6bl (B T.4. aBTOMHDOPMATOP), UM YEPE3 CMC-OMOBELLIEHNE, UM Yepe3 afpec 3/IEKTPOHHOW MOYTHI.
3akstoyas [loroBop, AGOHEHT BbIPa)KaeT CBOE COrNiache Ha BeCb CPOK AeincTBusl [loroBopa Ha yKasaHHble
B HACTOSILLEM MYHKTe AOMOSHUTENbHbIE CMOCcobbl YBEAOMIEHUS U MOXET 0TO3BaTb corfacve B ntoboe
BpeMs B Nepvog AencTeus [orosopa, HanpaBmB NUCbMEHHOE 3asiBNieHne B agpec Onepatopa.

5.1.5. MNpwuBnekaTtb AN okasaHUs YCnyr TPeTbUx nuu.

5.1.6. TpebosaTtb 0T ABOHeHTa McnosHeHNs 06s3aTensCcTB No [oroBopy, B T.4Y. HEUCMOSHEHHbIX
nepes OnepaTopoM AeHEeXHbIX 0643aTeNbCTB.

5.1.7. MNpepocraBnsatb (HanpaBnsitb) ABOHEHTY WHGMOPMAUWIO, B TOM YMUCIE PEKIaMHOMo
xapakTepa, 06 Ycnyrax Onepatopa, cnocobax v yCnoBmsx Ux NpeaocTaB/ieHns U 3aKa3a B COOTBETCTBUN C
TpeboBaHMsIMM AEMCTBYIOLLErO 3aKOHOAATENLCTBA.

5.1.8. OrniepaTop nOMb3yeTcs WHbIMMA MNpaBaMu, KOTOpble MpeaycMoTpeHbl [oroBopoM w
[ENCTBYIOLIMM 3aKOHOAATENBLCTBOM PO,

5.2. Onepartop ob6s3aH:

5.2.1. Oka3biBaTb AGOHEHTY YCnyrM B COOTBETCTBUM C [AEUCTBYIOLUMM 3aKOHOAATENIbCTBOM
Poccuiickoit depepaumun, nuueHsueir u ycnosusMu [oroBopa u punoxeHuin k Hemy. Onepatop
rapaHTUpyeT oOKasaHue Yciyr B paMkax [loroBopa npu ycioBun obecnedeHns O6opyaoBaHus,
YyCTaHOB/EHHOro y AGOHeHTa A5 okasaHusl Yayr, anekTponutaHMeM HanpsbkenmeM 220 B nepeMeHHoro
TOKa.
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5.2.2. OkasblBaTb AGOHEHTY Ycnyrn 24 yaca B CyTkM, 7 (CeMb) AHEN B HEAENIO 3@ UCKIOYEHNEM
nepepbiBOB, HEOOXOANMbIX ANs NnaHoBoro obcnyxmBaHus (PEMOHTA) CpeacTB CBA3M M 0bopyaoBaHMS
Onepatopa, B ciy4yae [HOEUCTBUS OBCTOATENbCTB HEMPEOAO/IMMON CUIbl, @ TakKe B WMHbIX Clydasx,
NpeaycMOTPEHHbIX AENCTBYIOLMM 3aKOHOAATENLCTBOM Poccuiickolt ®enepaumm v (unm) Jorosopom.

5.2.3. CobniogaTb CPOKM WM MOPSZAOK YCTPAHEHUS| HeMCnpaBHOCTEM ceTn cBa3n OnepaTopa,
NPensaTCTBYIOLLME MONb30BaHUIO YCNyramm, B COOTBETCTBMM C ycnoBusaMn [lorosopa.

5.2.4. Tlpn nocrtynneHun OrniepaTopy 3anpoca OT OpraHa, OCYLeCTBASLWEro ornepaTtuBHO-
PO3bICKHYIO [AeaTenbHOCTb, HanpaBuTb ABOHEHTY 3anpoc ¢ TpeboBaHMEM MOATBEPAMTb COOTBETCTBME
nepcoHanbHbIX AaHHbIX PaKTMUYECKOro Mosib30BaTess CBeAeHUsM, 3asB/eHHbIM B [loroBope, C yKasaHWEM
CpOKa NoATBEPXXAEHMS NepPCOHabHbIX AaHHbIX M AaTbl MPEKPaLLEHNS OKa3aHWUa YCIyr CBS3n, B Cllydae He
NoATBEPXAEHMS COOTBETCTBUS NepPCOHabHbIX AaHHbIX AGOHEHTOM.

5.2.5. MMpepocraensitb AGOHEHTY MHMOPMALMOHHO-CMIPaBOYHYD WMHQOPMaUuio, B TOM 4ucre
MHOPpMaLMIo, HEOBX0ANMYIO ANt MCNONHEHMS [loroBopa npu ero MMYHOM 0bpaLleHnn UM No ykasaHHoOMY
ABOHEHTOM adpecy 3MEKTPOHHOW nouyTbl MM no TenegoHy 8-800-100-68-20, wHbIM TenedoHaMm,
yKasaHHbIM Ha web-caiite OnepaTopa, a Takke nyTeM pa3sMelleHus WHGOPMaLMOHHO-CNPaBOYHOM
nHdopMaumm Ha web-caiite Onepatopa, U B MecTax paboTbl C aboOHeHTaMu, yKa3aHHbIM Ha web-cainTe
Onepatopa.

5.2.6. ObecneunTb Ka4yeCcTBO NpeaocTaBnsemMblx YCyr B COOTBETCTBUM C [lOroBOPOM, CTaHAapTaMu
N TEXHUYECKUMM HOpMaMuK, AENCTBYIOLUMI Ha TeppuTopumn PO.

TexHuyeckme XapakTepucTukn Ycnyru:

Mcnonb3yemblt aboHeHTCkMiM nHTepdeiic Ethernet. MpoTokonbl nepeaayun AaHHbLIX CEMEWCTBO
npotokonos TCP/IP, npotokonbl 31. no4vtel POP3, IMAP4, SMTP.

Bua (Tvin) obopyaoBaHus: nosib3oBaTenbckoe (OkoHeYyHoe) obopyaoBaHume ¢ noptoM Ethernet
(nMMbo aboHEHTCKMIN TEPMMHAN, COBMECTUMbIM C obopyaoBaHneM OnepaTopa Npu BblbOpe TEXHOMNOrMK
GPON).

MokasaTenn kayecrBa 06CNy>XMBaHMSA: BPeEMS AOCTyna He 6onee 5 ¢; koaddmumeHT notepu IP-
nakeToB He 6onee 1*1073; koabduLmeHT owmnbok B IP-naketax He 6onee 1*10*; nonoca nponyckaHus
JIMHWK CBSI3W onpeaensieTcs BblbpaHHbIM AGOHEHTOM Tapu@HbIM NIAHOM.

YKaszaHHble HOpMbI NpuBeAeHbl ANs YCnyr CBs3n Mexay OKOHeYHbIMKU Toukamum IP-ceTn Onepatopa
N nonb3oBaTenbckoro (OKoHe4YHoro) obopyaoBaHust ABoHeHTa.

5.2.7. He npepoctaBnatb cBeaeHns 06 AGOHEHTe TpeTbUM NnuaM 6e3 ero MMCbMEHHOMO Cornacus,
3a UCKJIIOYEHNEM CyYaeB, NpeayCcMOTPEHHbIX 3aKoHoAaTeNbCTBOM Poccuiickoin ®eaepaumm 1 Jorosopom,
obecneunTb 3aLmMTy NePCOHanbHbIX AaHHbIX ABOHEHTa.

5.2.8. Bo306HOBUTL OKasaHue Ycnyr ABOHEHTY B TeyeHue CYTOK CO AHS NpeaoCcTaBfeHus
[JOKYMEHTOB, MOATBEPXKAAOWMX JIMKBUMAALMIO 3aA0/DKEHHOCTM MO onnate 3Tux Ycnyr (B cnydae
NPUOCTAHOB/IEHNS OKasaHWs YCIyr 3a HapylweHue CPOKOB OMfaThl) WAM C MOMEHTa npekpallieHus
OCHOBaHWI AN1sl X NPUOCTaHOBMIEHUS.

5.2.9. TpeboBaTb BO3MeLLEHMS! MOSHOM CTOMMOCTY BOCcCTaHoBMeHMs O6opyaoBaHus OnepaTtopa B
Cny4yae ero nNoBpexaeH1s no npuynHaM, 3aencawmx ot ABOHEHTa, a B Cllydae HeBo3BpaTa 0bopyaoBaHus
ABOHEHTOM — NOJIHYIO onnaty ctoumocTn ObopyaoBaHus.

5.2.10. CobniogaTb WHble 0653aHHOCTW, YCTaHOB/MEHHblE [loroBOpoM W AENCTBYHOLIMM
3aKoHOAATeNbCTBOM PO.

5.3.  AGOHeHT uMeet npaBo:

5.3.1. TpeboBaTb YCTpaHEHWS HEWCMPABHOCTEN B CETU CBA3N OnepaTtopa, NpPensiTCTBYIOWMX
NoNb30BaHWIO YCiyramu.

5.3.2. Otkasatbcs B noboe BpeMs B OAHOCTOPOHHEM MOPSAKE OT UCMONHeHUs [JoroBopa npw
ycnosum onnatbl hakTMyeckn noHeceHHbIX OnepaTtopoM pacxodoB MO OKa3aHuIo Yciyr, B T.4. BO3BpaTa
Onepatopy ucnpasHoro O6opyaoBaHusi, B ciiyyae ero nepegadvn AGOHEHTY BO BPEMEHHOE NOJIb30BaHMeE.

5.3.3. Monyyatb 6ecnnatHyo nHdopmaunio 06 Ycnyrax, Tapudax, pexnme paboTbl, pekBU3nTax
OnepaTtopa, 0 COCTOSIHMM CBOEro NNLEBOro cyeta B JINuHoM KabuHeTe, no TenedoHy 8-800-100-68-20 nnu
B LieHTpax obcny>xmBaHusi aboHEHTOB.

5.3.4. TpeboBaTb YTOMHEHMS CBOMX MEPCOHANbHBIX AAHHBIX, UX BI0KMPOBAHMS UM YHUUTOXEHMS
B cooTBeTcTBMM C Nn. 1, 2, 3 cT.14 ®epepanbHoro 3akoHa ot 27.07.2006 N9 152 «O nepcoHanbHbIX
JaHHbIX»,

5.3.5. Ha ocHoBaHUM NUCbMEHHOrO 3asiB/IEHNS MPUOCTAHOBUTbL OKaszaHue Yciyr no [orosopy Ha
ycnosusx n. 6.10 JoroBopa. ABOHEHT TakXXe MOXET MPUOCTaHOBUTb OKasaHWe YCnyr yepes JIMYHbIN
KabuHeT, 4uto 6yaeT cuMTaTbCA NUCbMEHHbIM YyBedoMmneHneMm OmnepaTtopa O NpUOCTaHoOBKe Ycnyr.
MpuoctaHoBka Ycryr AGOHEHTOM Yepe3 NIMYHLIN KabUHET MOXET BbITb OCYLLECTBNIEHA He 6osiee ABYX pa3
3a OAWH KaneHaapHbIv Mecsil,.




5.3.6. MNpeabsaBnaTb NPeTeH3MKU, CBA3aHHbIE C OTKA30M B OKasaHWW YCyr, HECBOEBPEMEHHbIM W/n
HeHagnexawmM ucnosHeHneMm OnepaTopoM 0653aTenbCTB, B CPOKM, YCTAHOBMIEHHbIE AENCTBYHOLLMM
3aKoHoAaTeNbCTBOM. Bce npeTeH3anm AGOHEeHTa NPUMHUMAIOTCSA TOSMIBKO B NMUCbMEHHOM BUAE W noanexar
obs3aTeNbHOM perucrpaumn. NMMcbMeHHbIE OTBETbI Ha NPETEH3UM A0/KHbI 6bITb AaHbl B TEUEHUE TPUALATH
[HEN C MOMEHTa perncrpaumnm npeTeHsum.

5.3.7. Mony4aTb AOMONHUTENbHbIE YCNYrK, OKa3lbiBaeMble OnepaTtopoM MO LEHE U Ha YCOBUSIX,
yCTaHOBNEHHbIX [loroBopoM u lMpelickypaHTtamm Onepatopa, onybnmMkoBaHHbIX Ha web-cainTe Onepatopa.

5.3.8. Ha ycnosusix [loroBopa npou3BoanTb CMeHy TapudHOro niaHa Yepes NNYHbIN KabUHET nn
Ha OCHOBaHUM MUCbMEHHOO 3asiBIEHNS Yepe3 LeHTpbl 06CyxuBaHns aboHEHTOB.

5.3.9. ABOHEHT MOoJb3YETCS MHBIMK NpaBaMu, NPEAYCMOTPEHHbIMM [1OroBOPOM W AEUCTBYHOLLMM
3aKOHOAATENbCTBOM PO.

5.4. A60OHEHT 06s13aH:

5.4.1. OnnauvBaTb Ycnyrm B MNOpsiAKE W Ha YCNOBUSX, MNpedyCMOTPeHHbIX [1oroBopoM WU
MpUnoXeHMsIMK K HEMY, COrnacHoO AENCTBYIOLLMM Ha MOMEHT OkasaHus Ycnyr Tapudgam Onepatopa.

5.4.2. CoobuwaTb OnepaTopy no obpalleHnto B LeHTpbl 06CnyxnBaHns aboHEHTOB, B CPOK, He
npesbilWatoLwmin 60 AHel, 0 NpeKpaLLEHNM CBOEro npaBa BnaaeHust u (Unn) Nosb30BaHUS NMOMELLEHUEM, B
KOTOPOM YCTaHOBJ/IEHO NOMb30BaTeNbckoe (OKOHeYHoe) 0bopyaoBaHue, a Takke 06 namMeHeHun cammnum
(uMeHu, oTyecTBa) M MecTa perucrtpaunm (KMTeNbLCTBA), YkazaHHOro B JJorosope.

5.4.3. B cnyyae HeucnpaBHocTM Ob6opyanosaHus, nospexaeHuss nubo ytpatel ObopyaoBaHus
HeMeasIeHHO coobwmTb 06 3ToM Onepatopy no TenedoHy 8-800-100-68-20, a Takke 060 BCex crydasix
HapyLeHNn HopManbHON paboThbl CETU CBA3M, NepepbiBax B oka3aHuu Ycnyr no tenedoHy 8 (35138) 92-
800.

5.4.4. ToanepxuBaTb NOMOXUTENbHLIN BanaHc Jlnuesoro cyeTa, onnadmBas Ycnyru Onepatopa
B NopsiaKe, NpeaycMoTpeHHOM [JoroBopoM U MNpuioXeHUsiMmn K Hemy.

5.4.5. PerynspHo npoBepsiTb Hanuuue yBeaoMneHuin Onepatopa Ha calite Onepatopa 1 B JIMYHOM
KabuHeTe, CaMOCTOSITENIbHO OTCIEXMBATb COCTOsSIHUE CBOero JInuesoro cyeta B JIMYHOM KabuHeTe.

5.4.6. MMonb3oBaTbcs Ycnyramu, cobntogast TpeboBaHUs AENCTBYIOLWErO0 3aKoHOAATENbCTBA
Poccuinckoit deaepaumn, a Takke YCI0BWIM, YCTaHOBNEHHbIX [OroBopoMm.

5.4.7.  Wcnonb3oBaTb TOMbKO cepTUdUUMpOBaHHOE o06OpyaoOBaHME W NINLEH3MPYEMOE
nporpaMMHoe obecrieyeHne npu MonydeHMn YCnyr, nNpu 3TOM B Clyvae HecobnofeHns yKa3aHHOMo
ycnoBusi, ABOHEHT HECET pUCK HaCTynneHUst HeEGNAromnpuSITHBIX A4S HEro NOCNeACTBUI, B TOM uuciie
CBSAA3aHHbIX C BO3MOXXHOCTbIO MOCTOPOHHEro NOAKI0YEHMS. B criyyae ecnu nosib3oBaTebekoe (OKOHEYHOoe)
obopyanoBaHne ABoHeHTa He NoAAEpPXXMBAET CKOPOCTb Nepedady AaHHbIX MO BblbpaHHOMY ABOHEHTOM
TapudHOMY nnaHy, npu opraHmsaunm WHTepHeT-coeanHeHns depe3 cetb Wi-Fi, ckopoctb WHTepHeT-
coemHeHus (nepedaydn AaHHbIX) MOXET HbITb MeHbLle, YeM B BbibpaHHOM TapudHOM MnaHe.

5.4.8. 0Obecneuntb COXpaHHOCTb AYTEHTUMUKALUMOHHBLIX AaHHbIX, HEMEeOEHHO CoobWnTb
Onepatopy 06 ux yTpaTe. He nepefasaTb cBov npasa no orosopy TpeTbiM nMuaM. He 3MeHATb AaHHble
OpraHn3oBaHHOro kaHana cessu (IP-agpeca, MAC, MTU).

5.4.9. becnpenarcrBeHHO gonyckatb paboTHuMkoB Onepatopa B MOMELIEHUS, B TOM 4UCIE K
oblwemMy mMyllecTBy COBCTBEHHWMKOB, Ha 3€MefbHble Y4YacCTKWM, Haxogswmecs BO BrageHun u (Mnn)
MosIb30BaHWMM UMM pacrnopsbkeHn ABOHEHTa, @ TakXKe B MHbIE MECTa Pa3MELLEHNSt aBOHEHTCKUX YCTPOWCTB,
ObopynoBaHus M Apyrux CpefcTB CBs3W, ANS BbIMOSHEHUs1 paboT, HeobxoauMbIX ANS MCMONHEHWS
[lorosopa, B TOM uncie Ans NOAKIYeHns K Yciyre, 0CMOTpa, PEMOHTA U TEXHUYECKOrO 06CNyXMBaHMS
aboHeHTCKMX ycTponcTs, O6opyaoBaHUs U ApYrvX CPeaACTB CBS3M, UCMOb3yeMbIX A OKasaHusa Ycnyr, a
TakoKe UX AeMOHTaxa.

5.4.10. AGOHEHT, He WMelLMi MNpaBa BMAEHUS U TMONb30BAHUS MOMELUEHWMEM, B KOTOPOM
0Ka3sbIBalOTCA YCyry, rapaHTypyeT Haaudve cornacus Brnagenbua u (unm) cobCTBEHHWMKa XXWIoro
noMeLleHns Ha okasaHue Ycnyr (BKo4yas AONOSHUTENbHbIE YCIYyrKM) MO MeCTy MOoAKAYeHus Ycnyr, a
TaKKe Ha/IMYMe Cornacus Ha pasMeLLeHne 060pyaoBaHNs CBA3W, NMPOKIAAKY W 3KCrTyaTaumio KabenbHoM
CETU B HEXWUbIX MOMELLEeHMSIX MHOroKBapTUPHOIO AOMa, MpuUHagnexawmx Brnagensuy u (Mnam)
COBCTBEHHUKY >XWUJTOrO MOMELLEHNS Ha NpaBe O6LLeN [0/1EBON COBCTBEHHOCTU B COOTBETCTBUM CO CT. 36
XunumwHoro kogekca PO, obecneunsBaeT TeXHUUECKYIO FOTOBHOCTb MOMELLEHWNS 418 OpraHu3aumm AocTtyna
K Ycnyram, caMoCToaTeNlbHO HeceT neped BAagenbueMm wu  (Mnn) CoBCTBEHHMKOM  MOMELLEeHNs
OTBETCTBEHHOCTb 3@ BCE OCYLLECTB/ISIEMbIE B MOMELLEHUWN B CBSA3M C MOAKIOYEHMEM YCNYr AENCTBUS, B TOM
UnCe HeceT BCe PUCKK, CBA3AHHbIE C B3aMMOOTHOLLEHMSIMU C BRagenbuem n (Mnn) CO6CTBEHHNKOM XWITOro
noMeLLeHnsl Mo MecTy NOAKoYeHns Ycnyr.

5.4.11. MNpu noctynneHmn 3anpoca ot Onepatopa ¢ TpeboBaHMeM NOATBEpPAWTb COOTBETCTBUE
nepcoHasbHbIX AaHHbIX (DaKTUYECKOro Nosb30BaTeNs CBeAeHMsIM, 3asB/eHHbIM B [10roBope, OCyLLeCTBUTb
NoATBEPXXAEHME MNepCOoHanbHbIX AaHHbIX MyTeM npeactasfieHns nnvHo OnepaTopy [OOKYMEHTa,
YAOCTOBEPSIOLLENO JIMYHOCTb B MECTE U B CPOK, YKa3aHHbI B COOTBETCTBYIOLLEM YBeIOMNIEHNM OnepaTtopa.
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5.4.12. Bo3mectutb Yy6bITkM Onepatopa B MOMHOM 06beMe, BO3HMKILME B CBSA3N C
BOCCTaHoBneHWeM ObopyaoBaHus OnepaTtopa, B C/lydae ero NoBpeXAEHUS Mo NpUYMHAM, 3aBUCALLUMM OT
A6oHeHTa unm HeBo3epaTa ObopyaoBaHNs ABOHEHTOM.

5.4.13. B cnyyae oAHOCTOPOHHEro MonHoro (4acTM4YHOro) oTkasa OT McnosHeHus [loroBopa
MUCbMEHHO yBeaoMWUTb 06 3ToM OnepaTopa A0 MpeanonaraeMon AaTbl OTKIOYEHUs YCyrv, a Takxke
onnatutb OnepaTopy CTOMMOCTb OKa3aHHbIX YCIyr B pasMepe, MpeayCcMOTPEHHOM AEeNCTBYHOLWMMM
Tapudamn Onepatopa. Onnata Ao/mkHa 6bITb Mpou3BeAeHa MO AaTy COOTBETCTBYHOLWEro oTkasa oT
ncrionHeHns [loroBopa, ykasaHHYI0 B YBEAOM/IEHUM, HO HE MeHee yeM Mo AaTy nonydeHus OnepaTopom
BblLLEYKa3aHHOro yBeAoMIIeHNS.

5.4.14. Wcnonb3oBaTb ObopyaoBaHune, abOHEHTCKYIO NMHWIO, MpeaocTaBfieHHble OnepaTtopoM,
TONbKO ANS MoNyYyeHns YCnyr, okasaHue KOTOpbIX NpeaycMoTpeHo Jorosopom.

He ncnonb3oBatb Ya1yru B IpOTMBONPABHbLIX LIENSIX, @ paBHO He COBepLUaTh AEACTBUIA, HAHOCALLMX
Bpes OnepaTtopy WU/wan TPETbUM NMLaM, He COBepLUaTh AEUCTBUIA,  MPENSTCTBYIOWMX  HOpPMasbHOMY
(pyHKUMOHUPOBaHMIO ceTun cea3un, ObopyaoBaHUS, NporpamMMHOro obecneveHns OnepaTopa U TPETbUX NnL,
He 1CMo/b30BaTh YCYrn B NpeanpuHMMaTENbCKUX Liensx, a Takxke A MacCoBbIX PaCChifIoK COOBLLEHNI.

He wvcnonb3oBaTh nonb3oBaTenbckoe (OKOHEYHOE) YCTPOWCTBO /1S OKasaHus YCnyr TpeTbuM
nmuaM, B TOM Yncne NyTeM opraHusaumm Wo30B AN A0CTyna K CETU CBA3WN.

5.4.15. Cobniogate WHble 0053aHHOCTM, YCTaHOBMEHHble [lOroBOPOM W AENCTBYOWMM
3aKOHOAATENbCTBOM PO.

6. CromMmocTtb ycnyr n nopaaok pacyeTtos

6.1. Croumoctb  Ycnyr, oka3biBaeMblx A6oHeHTy OnepaTopoM no [lorosopy, onpeaensercs
[JENCTBYIOWIMMU Ha MOMEHT okasaHusi Ycnyr Tapudamu Onepatopa. Onnata Ycnyr npousBoauTcs
ABOHEHTOM cornacHo BbibpaHHoMy A6oHeHToM TapudHoMy nnaHy nocpeacteoM 100% npeaBapuTenbHOM
onnatbl NtobbIM U3 cNocoboB, NepeuncieHHbIX Ha caite OnepaTtopa. M3meHeHne TapudoBs, Npon3BOAUTCS
OnepatopoM B cooTBeTCTBUM C N. 5.1.2 [JoroBopa.
6.2. Mpwn 3akntoyeHnn [lorosopa AGOHEHTY coobLL@eTcs cyMMa K onnaTte Ycnyr B pa3Mepe nnathbl 3a
noakntodeHne (Npu Hanuummn), aboHEHTCKOM NnaTbl 3a Ycnyru no BelbpaHHoMy TapudHOMyY nniaHy 3a oauH
PacYeTHbIM Nepuoa, onnaThbl AOMONHUTESNbHLIX YCIYT, 3aKa3aHHbIX ABOHEHTOM A5 NpoBeAeHUs paboT Mo
noakntoveHnto, onnatbl ObopyaoBaHWs, B ciydae ero npuobpereHnss ABOHEHTOM B COBCTBEHHOCTD.
YKa3aHHble CyMMbl AO/MKHbI ObITb OnaveHsl AGOHEHTOM 0 MOMEHTa NoaktodeHns OnepaTtopoM ABOHeHTa
K Ycnyre. B MOMeHT noakntodeHns OnepatopoM ABOHeHTa K Ycryre ykasaHHbIE CYMMbl CMMCbIBAOTCS C
Jlnuesoro cyeta AboHeHTa.
6.3. Onnata 3a Ycnyru nponssoanTtcs AGOHEHTOM A0 NepBOro Yncia PacyeTHOro nepvoaa, ecin nHoe
He MpefycMOTPEHO YCNOBUAMU MpeaoCTaBnieHus OTAENbHbIX ycnyr unn TapudHbiMM nnaHamu. Bo
nsbexxaHme NpPUOCTAHOBKMN OKalaHus YCnyr, CyMMa AeHEXHbIX CpeacTB Ha JiueBoM cuyeTe AGOHeHTa Ha
nepeoe uncno PacyeTHoOro nepuopa, A0MKHa OblTb HE HMXKE pa3Mepa abOHEHTCKOM MnaThbl, COrfacHoO
BblbpaHHoro TapudHoro nnaHa.
6.4. Bce nnatexu no [orosopy ocywectensiorca B pybnax. Tapudbl Ha Yciyrn, yCTaHOBEHHbIE
OnepaTopoM, BK/IOYaAlOT B cebs BCe Hanmoru u cobopbl, AEWCTBYIOLIME HA TeppuTopun Poccuiickoi
denepaunn.
6.5. Onepatop hopMUPYET CYHET Ha onnaty Ycayr n obecneunBaeT ero AoctaBky ABOHEHTY B TeYeHue
10 aHelt ¢ gaTbl BbiCTaBneHMst 3Toro cyeta. Cnocob v aapec A0CTaBKM cyeTa cornacoBaHbl CTopoHamu B
BnaHke-3akase. YTpata, HernoslyyeHne AGOHEHTOM cyeTa He 0CBOBOXXAAET ero OT CBOEBPEMEHHOMN ONaThl
Yenyr.
6.6. lMnaTta 3a npegocrasneHne OnepaTopoM A0CTyNa K Ycnyre B3nMaeTcs OAHOKPATHO B COOTBETCTBUM
C Tapudamu, ycTaHOBEHHbIMW OnepaTopoM.
6.7. [JlaToii Haanexallero UcrnosHeHUst ABOHEHTOM 0653aTeNbCTB MO onsate YCnyr cyvTaeTcs aaTa
MOCTYM/IeHMs] AEHEXHbIX CPEACTB Ha pacyeTHbIN cyeT OnepaTopa.
6.8. Onnata [OMOSHUTENbHLIX YCIyr MNpou3BOAUTCA aBaHCOM B pa3Mmepe 100% oOT CTOMMOCTH
JIONOSIHUTENbHBIX YCNYr, YCTaHOBNIEHHOM B pAelcTBylolweM [pelickypaHte Onepatopa. Ecim npwu
noakntoveHnn K Ycnyre ABOHEHTOM 6biniv 3akasaHbl AOMOSHUTENbHbIE YCAYrW, HEeyYTeHHble B BbnaHke-
3akase (Mpunoxenne N1 Kk [oroBopy), AaHHble ycayrn nognexar onsiate AGoHeHTOM nobbiM K3
CnocoboB, MEpeunCrieEHHbIX Ha caiTte OnepaTopa, MO LEHaM, YCTQHOBNEHHbIM [AEUCTBYIOLIMM
MpeickypaHToM, B TedeHne 5 (NATu) KaneHaapHbIX AHEN ¢ AaTbl noanucaHns AGoHeHTOM Hapsiia Ha Bble3q
cneumanucta. Ecim AGOHeHT CBOEBPEMEHHO He Oon/iaTui yKasaHHble AOMOSIHUTENbHbIE YCyrn, YCnyru
CBSAI3V MPUOCTaHaB/IMBAIOTCS.
6.9. Mpy HannumMm 3aJ0/MKEHHOCTN Y ABOHEHTa 3a OKa3aHHbIE AOMONHUTENbHbIE ycnyrn OnepaTtop
OCYLLECTBNSET CrMCaHMe AEeHeXHbIX CpeacTB C JinueBoro cyeta AGOHeHTa B CrieayloweM Mnopsiake: B
nepByto o4epeab CNUCbIBAETCS 3a40/PKEHHOCTD MO OnsaTe 3a AOMOSIHUTESNbHbIE YCYTY, NPefoCTaB/eHHbIe
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OnepatopoM, BO BTOpPYlD o4vepedb CnucbiBaeTcsl aboHeHTCKas Mnata 3a Yoiyrm no BblbpaHHOMY
TapudHoOMy nnaHy.

6.10. Onnara ycnyrv pe3epBupoBaHus nopTa B pa3Mepe 150 (cTo natbaecaTt) pybnei 00 koneek B Mecsl
NpOM3BOAUTCA Ha OCHOBaHWM MUCbMEHHOMO 3asBfieHnsi ABOHEHTa O npuoCTaHoBneHUM Ycnyr. Onnata
OCYLLECTBNSIETCS, HaunHas ¢ 91 (AeBSHOCTO MEPBOrO) AHS OTCYTCTBUSI MOSb30BaHUS YCIyron (3a He
nonb3oBaHue Ycnyron 90 (AeBSHOCTO) AHeN Noapsi4 nnaTta 3a pe3epBupoBaHMe NopTta He B3bIMAeTCsl, Npu
Hanmumn y Onepatopa NUCbMEHHOro 3asiBfieHnst 0T ABOHeHTa Ha nMpuocTaHoBneHue Ycnyr). Ycnyrn He
MOryT ObITb MPUOCTAHOBMIEHLI MO MHULUMATMBE ABGOHEHTa, eciv Ha MOMeHT obpalleHuss ABoHeHTa K
Onepatopy, Ycnyrn ABOHEHTY yxxe 6binv npuocTaHoBneHbl OnepaTopoM.

6.11. CnucaHue nnaTtbl 3a pe3epBurpoBaHue nopta ¢ Jinuesoro cyeta AboHeHTa Npon3eoanTcs € 91 aHs
OTCYTCTBMS M0/Ib30BaHuWs Yaiyron. BanaHc JInLeBoro cyeta Ha MOMEHT CMCaHWUS A0DKEH ObITb He MeHbLLEe
pa3Mepa nnatbl 3a pe3eperMpoBaHue noprta 3a 1 (oauH) mecau.

6.12. TMpw otcyTcTBMM Ha JIMueBOM cyeTe ABOHEHTa CyMMbl, AOCTaTOMHOW AN OMnaThl BCEX YCYT,
MOMMEHOBaHHbIX B JloroBope, BKJIOYAETCAa npuHyauTensHas 6nokupoBka W OKasaHwe  Ycnyr
NpUOCTaHaBINBAETCS.

6.13. Ecm Ha MoOMeHT npekpalwleHnus pgeiicteusi [orosopa banaHc JiMueBoro cueta wMeet
nonoXuTenbHoe 3HavyeHne, OnepaTop BO3BpalUaeT HEM3PaCcXOAOBAHHLIN OCTAaTOK AEHEXHbIX CPeACTB,
paccMOTpeB MUCbMEHHOEe 3asiBfieHne O nepepacyeTe (M Bo3BpaTe), HanpasneHHoe ABOHEHTOM BMecTe C
3asiBNEHMEM O pacTopxkeHun [oroBopa, npu cobnogeHnn AGOHEHTOM ycnoBuii no MpunoxeHnto N2 k
Jorosopy. Ecnm Ha MoOMeHT npekpawleHus peincteus [oroBopa bBanaHc JlvueBoro cyeta uMeeT
oTpuuaTesibHoe 3HadeHne, To ABOHEHT 00si3aH B MOMEHT MpeKkpaLleHns aeicTemst JoroBopa BO3MeCTUTb
OnepaTopy (hakTU4ecKu MOHECeHHble pacxofbl, a Takxke B03BpaTUTb OnepaTtopy O6opyaosaHue B
MCNPaBHOM COCTOSIHWMKM, B Cilyvae ecim QObopyaosaHue 6bin0 nepesaHo AGOHEHTY BO BpeMEHHOe
nosnb30BaHue.

6.14. OcHOBaHMeEM ANna OCYLLECTBNEHUS PacdeToB 3a YCIyrn SIBNSIOTCA MoKasaHus 06opyaoBaHMs
OnepaTopa, yuuTbiBatowero obbemM OKasaHHbIX Ycnyr, a Takke ycnosus [orosopa. Bce nony4veHHble
A6oHeHTOM Ycnyri, 3acvKcMpoBaHHble YUYETHON cucTteMolt Onepatopa noa pekBuaMTamMu ABOHEHTa,
nognexar onsiate B NOHOM o6bemMe B COOTBETCTBMM C yCnoBusiMm [loroBopa.

6.15. TMepepacyeT abOHEHTCKOM NnaTbl HE MPOU3BOANTCS B C/lyYasix HEUCMPABHOCTW, BO3HUKLLEN B 30HE
OoTBETCTBEHHOCTN A6GoHeHTa (M. 7.2 [oroBopa), HEWCNPaBHOCTU MOJIb30BATENbCKOro (OKOHEYHOrO)
ycTpoictBa AGOHEeHTa, a Takxe B WHbIX cnyyasix, korga OnepaTopoM Yciyra 6blna oOkasaHa, BHe
3aBMCMMOCTM OT TOro, Monb3oBascs nn AGOHeHT Yciyroh wnn Het, ecnm Onepatop He 6bin
npeasBapuTesisHO MUCbMEHHO yBeaoMieH AGOHEHTOM O HeobXxoAMMOCTWM MPUOCTaHOBKWM OKasaHus Ycayr
UnNKn pactopxxeHun [Jorosopa.

7. CpoKu M NOpsifOK YCTPaHEHUsI HeMCNpPaBHOCTEMN

7.1. 0O6513aHHOCTU MO YCTPaHEHMIO HeUCNpaBHOCTEN B paboTe ceTu cBsA3n OnepaTtopa pacrnpeaenstoTcs
Mexxay OnepaTopoM M ABOHEHTOM B 3aBMCMMOCTM OT 30Hbl OTBETCTBEHHOCTW, B KOTOPOM BO3HWKIA
HencrnpaBHOCTb.

7.2. 30HOI OTBETCTBEHHOCTU ABOHEHTa SBNSETCS aboHEHTCKas NMHUSA (Y4aCTb ABOHEHTCKOM JIMHUK),
NPOJIOXXEHHas B NOMeLLeHnn ABOHEHTa A0 NOSIb30BaTENbCKOro (OKOHEYHOro) obopyaoBaHus.

7.3. 30HoI OTBeTCTBEHHOCTU OnepaTopa SBMSOTCA MarucTpasibHble JIMHUM ceTU cBa3u OnepaTtopa,
y3en cBasn OnepaTtopa, aboHeHTCKas MMHUS (YacTb aBOHEHTCKOM JIMHWUK), MPOJIOXKEHHAs OT MopTa y3na
cesi3n Onepatopa Ao noMelleHuss ABOHeHTa, Mo KOTOPOMY MponoXeHa aboHeHTckas nuHus (4acTb
260HEHTCKOM IMHMK) K NOJIb30BaTENIbCKOMY (OKOHEYHOMY) 060PYA0BAHMIO.

7.4. YcTpaHeHne HencrnpaBHOCTEN B 30HE OTBETCTBEHHOCTM OnepaTtopa ocyulectBnseTcss OnepaTtopoM
33 CBOW CYET, 3@ WCKJIIOYEHMEM TEX C/Ty4aeB, KOrAa HEMCNPaBHOCTb BO3HMKIA B CBSI3U C HapyLEHUEM
ABGOHEHTOM MpaBW/T M YC/IOBUIA 3KCM/TyaTaluMM MoJIb30BATENIbCKOrO (OKOHEYHOro) 060opyAoBaHUs Wu
MOAKMIOYEHNST K abOHEHTCKOM JMHMKM  0BOpyAOBaHUS, HE COOTBETCTBYIOLIEro TpeboBaHusM,
YCTaHOBJ/IEHHbIM [JOrOBOPOM W IEACTBYIOLLMM 3aKOHOAATENbCTBOM PO,

7.5. Onepatop, No cornacoBaHuio C ABOHEHTOM, MOXET MNpoM3BECTM PpaboTbl MO YCTpaHEHMIO
HEMCNPABHOCTEN, BO3HUKWMWX B 30HE OTBETCTBEHHOCTM A60HeHTa. Takue paboTbl Onepatopa
onnaumBatotcs A6oHeHTOM no Tapudam OnepaTopa, AEWCTBYIOWMM Ha MOMEHT YCTpaHeHUs
HEWCrpaBHOCTEN. YCTpaHEHWE TEXHUYECKUX HEWUCMPABHOCTEN Ha abOHEHTCKOW JIMHWK, MPOJSIOXXEHHON B
rnoMeLleHnM ABOHEHTA, OCYLLECTB/ISIETCS B COMIaCOBaHHbIM C ABOHEHTOM CpOK, MpW YCNOBMM AOMyCKa
cneumnannctos OnepaTopa K Nosb3oBaTeNbCckoMy (OKOHEYHOMY) 060pyaoBaHmMio ABOHEHTa, a Takxke K CeTu
cBS3K 06CTyXMBaloLWeN ABOHEHTa.



7.6.  YcCTpaHeHMe HeuncrpaBHOCTEN OCYLUIECTBIISIETCA HA OCHOBAHUM 3asiBKW, HanpaBisieMoin AGOHEHTOM
B Cnyx6y TexHuuyeckol Moaaepxxkn OnepaTopa 6ecnnaTtHo no TenedoHam 8 (35138) 92-800, 8-800-100-
68-20, (MHOroKaHanbHbIA, KPYrNOCyTOUHbIN), TM60 MO 3NEKTPOHHOMN NoyTe support@tel-kom.ru.

7.7. B cnyyae noctynneHus 3asBku nocne 13:00 B pabounit AeHb, NMO60 B BbIXOAHOW [IEHb,
MEPOMNPUATUS MO YCTPAHEHUIO TEXHUUYECKMX HEWUCMPABHOCTEN MOMyT 6biThb MEPEHECEHbI Ha CEayIOLIMIA
paboumnin aeHb. BpeMsi BO3HUKHOBEHMSI HEMCNPABHOCTM UCYMCSIETCS C MOMeHTa cooblueHnst AGOHEHTa O
HeucnpaBHocTn OnepaTopy.

7.8.  Onepatop 0653aH yCTpaHWUTb HEMCNPABHOCTKN, NPENSTCTBYIOLME NONb30BaHMIO YCNyramu, B CPOK
He 6onee 3 (Tpex) pabounx AHen. B cnyyae ecim ycTpaHeEHME HEUCNPaBHOCTM 0Ob6ycnaBNMBaEeT
Heob6x0AMMOCTb AOCTYNA B XW/ble MOMELLEHNS, @ TaKXKe Ha TEPPUTOPUK, He NpuHaanexawme Onepartopy,
CPOK YCTpPaHEHUSI HEWUCNPABHOCTU OTCUYUTLIBAETCS C MOMeEHTa nosydeHuss OnepaTopoM BO3MOXHOCTU
JOCTyna B 3TN noMelLleHnst u (Mnn) TEppUTOpUMN.

7.9. EcM no xapakTepy NOBPEXAEHWA CETU CBA3M, HEUCTPABHOCTU He MOryT ObiTb YCTpaHeHbl B
YCTaHOB/IEHHbIV M. 7.8 [loroBopa CPOK, B TOM YUC/IE €C/IM MOBPEXAEHWUS Bbl3BaHbl AEACTBUSMU TPETbUX
numu (aKkTbl BaHAANIM3Ma, MHas nopya uMmyLectsa Onepatopa), OnepaTtop yCTpaHsSeT HEUCNPABHOCTM B CPOK
no 30 (TpuauaTi) OHEN C npeaBapuTENbHbIM YBeAOMSeHWeM AGoHeHTa. Mpu KpymnHbIX MaclTabHbIX
aBapusaX CPOKM YCTpaHEHNs HEUCNpaBHOCTEN onpeaenstoTcs OnepaTopoM OTAENBHO C NpeABapUTESbHbIM
yBenoMneHnem AboHeHTa.

7.10. B cnyyae HapyweHus OnepaTopoM CPOKOB YCTPaHEHUS HEMCMPABHOCTM, YKa3aHHbIX B NyHKTe 7.8
Jorosopa, ABOHEHT MMeeT npaBo noaaTb OnepaTopy 3asiBNeHNe B NUCbMeHHOM hopMe O nepepacyeTe
abOHEHTCKON NNaThl, 32 T€ AHK, Koraa Yciyru He NpeaocTaBnsinCh.

8. Cpok aeicTBus U NOPSIAOK pacTOp)XeHusl /[ NpeKpalleHnsl 4oroBopa

8.1.  [loroBop BCTYNaeT B CU/ly C MOMEHTa €ro 3aKoUeHns U AeNCTBYET HEONpPEAENEHHbI CPOK, ecnn
MHOe He yCTaHoBMeHOo B bnaHke-3akase.

8.2. PacTtopxxeHune/npekpalueHme [oroBopa He ocBobo)xaaeT CTOPOHbI OT OTBETCTBEHHOCTM 3a
HencnonHeHue/HeHaanexatllee ncnonHeHne [1orosopa, a Takxke OT UCMOSIHEHUS 0653aTenbCTB, KOTOpbIE
ocTanuchb HEeNCrNONHEHHbIMW/UCNONHEHHbIMK HeHaaneXxalumm obpazom [o MOMeHTa
pacTtopxxeHusi/npekpalleHns orosopa.

8.3.  ABOHEHT BripaBe B OAHOCTOPOHHEM MOPSIAKE OTKA3aTbCs OT MCMOSHeHUs [loroBopa nocpeacTBOM
ochopmneHus 3asBneHnst 06 0AHOCTOPOHHEM pacTopXKeHuu [JoroBopa v nepegayn 3aseneHns OnepaTopy.
Mpn 3TOM A60OHeHT o06s3aH onnatute Onepatopy BCe 3a40/DKEHHOCTW, BO3BPaTUTb WCMpPaBHbLIM
ObopynoBaHue (B Cny4yae ero nepefayn Bo BpeMeHHOe Mosib3oBaHKue), a Onepatop 06s13aH obecneunTtb
oTK/toYeHne ABOHeHTa B TeyeHue 2 (AByx) pabounx AHEN, HaumHas C AaTbl pervcTpauum NUCbMEHHOMO
3asiBneHnst AboHeHTa. OnnaTa 3a0/MKEHHOCTEN A0/MKHA BbiTb NPOM3BeAeHa MO AaTy COOTBETCTBYIOLLEO
OTKasa OT MCMOoMHeHus [oroBopa, YKasaHHYI0 B 3asB/IEHUW, HO HE MeHee 4eM MO AaTy Mony4veHus
OnepaTopoM BbllLeyKa3aHHOro 3asBieHns.

8.4. Mpw pactopxxeHun JoroBopa B cooTBeTCTBUM C M. 4.13 [JoroBopa A6OHeHT 06513aH Noracutb BCIO
3a[0/HKEHHOCTb Nepe OnepaTtopoM 1 Bo3BpaTuTb UcnpasHoe O6opyaoBaHWe, B CrlyYae ero nepefayn Bo
BpEMeHHOe MNo/b30BaHueE.

8.5. OnepaTop B COOTBETCTBUMM C [AENCTBYIOWMM 3aKOHOAATENbCTBOM BrpaBe OTKasaTbCs OT
ncrnosHeHns 06a3atenbCTs no 1orosopy, NMCbMEHHO yBeAOMMB 06 3TOM ABOHEHTa, He BO3MeLLasl Npy 3TOM
ybbITKW, KOTOpble MOryT BO3HMKHYTb B CBS3M C npekpaweHnem [loroBopa B 4aCTHOCTM, HO He
OrpaHn4MBasiCb, B Crieaytomx cy4asx:

8.5.1. Heonnatbl AGoHeHTOM Ycnyr B TedeHue 6 (wectn) mecaues (T.e. B ciiyyae, ecinm banaHc
JInueBoro cyeta Ha NpoTskeHUn 6 (LecTn) MecsueB Bbl1 HYIEBOM, OTPULIATESNBHBIA UM HEAOCTAaTOYHbIM
Ans onnatbl YCnyr u/wam onnatbl 3a pe3epBUpoBaHMe NopTa M/wMavM AONOHUTENbHBIX YCNYr, KOTOpble
OKa3aHbl € cornacms ABoHeHTa);

8.5.2. TpepoctaBneHne Ycayr MoXeT co3gaTb yrpo3y 6e3onacHoct n 060pOHOCNOCO6HOCTU
rocyapcrsa, 340pPOBblo ¥ 6e30MacHOCTY Ntoaei;

8.5.3. MMpepocraBneHne Ycnyr HEBO3MOXHO BBUAY KaKMX-Nnbo duamueckmx, Tonorpadmyeckmx
WM UHBIX ECTECTBEHHbIX NPENATCTBUN, @ TAaKXKe B C/Tydae 06CTOSATENbCTB HEMPEOAOIMMON CUTbI;

8.5.4. AGOHEHT MUCMoNb3yeT YCIyru Anst Kakux-mbo HE3aKOHHbIX LiENei UM He B COOTBETCTBUN
C ycnosuamn [loroeopa;

8.5.5. TMpu OTCYTCTBUM TEXHUYECKOM BO3MOXHOCTM MOAK/IOUYEHNSA ABOHEHTa K CETU CBSI3U
Onepatopa B ciyyae u3aMeHeHnss ABOHEHTOM agpeca YCTaHOBKM MOJSIb30BATENbCKOro (OKOHEYHOro)
obopyaoBaHus;

8.5.6. MMpu OTCYTCTBMM TEXHWUYECKOM BO3MOXHOCTM MPEAOCTaB/IEHNS AOCTyNa K CETU CBSA3U
Onepatopa;
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Tegkey
8.5.7. B gpyrux cnyyasix, npeaycMOTpeHHbIX [JoroBOpOM MW 3aKOHOM.
8.6. Mpun pactopxxeHun [lorosopa Bce AyTeHTU(MUKALMOHHbIE AaHHble ABOHEHTa yaansoTcs.
8.7. B cny4yae npekpalleHus y ABoHeHTa npasa BnageHus M (MnM) MNonb30BaHMS MOMELLEHUEM, B
KOTOpOM YycTaHoBneHo O6opynoBaHve Ans okasaHnus Ycnyr, [oroBop ¢ AGOHEHTOM npeKkpallaercs ¢
MOMeHTa nony4veHuss OnepatopoM yBeaoMneHns ABOHEHTa O NpekpalleHuW MpaBa BrafeHus u (unu)
Nonb30BaHWs MoMeLLeHMEM UM obpalleHns HOBOro Brafenbla YKa3aHHOro rMOMeELLEHMS O 3aK/I4EHUN
[Jorosopa.
9. OTBEeTCTBEHHOCTb CTOPOH

9.1. 3a HencnosnHeHWe unM HeHaanexaluee ucnonHeHue obszatenscts No Jorosopy CTOPOHbI HECYT
OTBETCTBEHHOCTb B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM Poccuiickon deaepaumm.

9.2. OnepaTop He HeceT OTBETCTBEHHOCTb 3a:

9.2.1. CHMXeHMEe KayecTBa OKa3blBaeMblX AGOHEHTY YCNyr, ecnvM 3TO Bbi3BaHO HEWMCMPABHOCTSMM TOM
YyacTn ABOHEHTCKOM NIMHMKM (MM @BOHEHTCKOMN pacrnpeaenMTenbHOM CUCTEMbI), KOTOpasi HAXOAUTCS
B nomeLleHnn ABOHeHTa;

9.2.2. nocneactBus ytpaTbl W/Mnn nepeaaus ABGOHEHTOM CBOMX MAEHTUMUKALMOHHBLIX CBEAEHWN,
(ayTeHTUPMKALMOHHBIX AaHHbIX) TPETBUM N1LaM;

9.2.3. nepepbiBbl B NpegocTaBrieHun Ycnyr no npuumHe c6osi nporpaMMHOro obecrneyvyeHust unm
HencnpaBHOCTM MEePCOHaNbHOMO KOMMbIOTEPa, NOJb30BaTeNbCkoro (OKOHEYHOro) obopyaoBaHus,
npuHagnexawmx AGOHeEHTY;

9.2.4. kauyectBO YCnyr W MOCNEACTBUS  WUCMOSb30BaHUS ABGOHEHTOM  HecepTUMMLMPOBAHHOMO
060pyaoBaHMs, NPOrpaMMHOrO obecrieyeHUs UM NpUCOEANHEHUS K JIMHUM ApYrux npubopos,
CaMOBOJILHOIO  MPUCOEAMHEHNST  AOMOSIHUTENBHbIX YCTPOMCTB, HEBLINOIHEHUS ABGOHEHTOM
WHCTPYKUMIA, NpaBua No 3Kcnayatauun O60pyaoBaHusi, HemnpaBWibHOW HacTpoiike AGOHEHTOM
MPOrpaMMHOr0 M TexHUYeckoro obecneveHus AOCTyna K Yciyram, a Takke, WMCNob30BaHus
HeneranbHO NPUOBPETEHHbLIX MLEH3UOHHBIX CPEACTB aHTMBUPYCHOMN 3alUMTbl U CPEACTB 3alUnTh
OT 4OCTyna no CeTu;

9.2.5. nepepbiBbl B MpeaoCTaBneHUn YCnyr, CBA3aHHbIE C MIAHOBbIM 06CTYXXMBaHMEM (PEMOHTOM)
cpeacTs cBsA3n M o0bopynosaHus Onepatopa, NpY YCIOBMM MNPeABApUTESIbHOrO pa3MeLleHust
COOTBETCTBYHOLLEN MHOpMaLmMK Ha caliTe OnepaTopa He MeHee YeM 3a 1 (oavH) AeHb A0 Hadana
nposeaeHns paboT;

9.2.6. HopMarsnbHoe QYHKLUMOHMPOBAHME N AOCTYNHOCTb OTAENbHbIX CerMeHToB ceTh NHTepHeT. Onepatop
He rapaHTUMpyeT BO3MOXHOCTb WMHMOPMaUMOHHOro obMeHa C TeMu y3naMu WU CcepBepamu,
KOTOpble BPEMEHHO MW NOCTOSIHHO HEAOCTYMHbI Yepes ceTb «MHTepHeT»;

9.2.7. HeucnpaBHOCTb ceT cBsA3n OnepaTopa, BO3HUKLLEN MO BUHE TPETBUX NNLL UM ABOHEHTA;

9.2.8. HEBO3MOXHOCTb MOSy4eHUss AGOHEHTOM YCyr, BO3HUKLUYIO B CBSI3W C HegocTaTKamMy B pabote
B3aVMOAENCTBYIOLMX ONepaTopoB CBA3N (MOCTaBLUMKM PECYpPCOB), @ TaKKe C HEMCNPABHOCTSAMMU,
BO3HWKLUMMMW B 30HE OTBETCTBEHHOCTU ABOHEHT];

9.2.9. Bpea v yuwepb, NPUUNHEHHBIN ABOHEHTY WM ero cOBCTBEHHOCTU, eCiM He ByaeT AoKa3aHa BUHa
OnepaTtopa.

9.3. ABGOHEHT HeceT OTBETCTBEHHOCTb neped OnepaTopoM 3a HapylleHuMe NpaBui 3KCnyaTaumu

nosib30BaTeNnbCckoro (okoHevHoro) obopyaosaHust u (unn) O6opyaoBaHus, nepegaHHoro OnepaTtopoMm

ABGOHEHTY BO BpeMeHHOe Mo/b30BaHME, a TakKe 3a ero COXPaHHOCTb.

9.4. ABGOHEHT MOSIHOCTLID OTBETCTBEHEH 3@ COXPAHHOCTb CBOMX HACTpoeK Ans AOoCTyna, 3a Bce

obpalleHunst K Ycnyre u OencTBUs, NPeanpuHsTbie Yepe3 obpalleHne K Ycnyre, UMeBLUME MECTO Npu

BBeAeHUM AyTEHTU(MMKAUMOHHBIX AaHHbIX ABOHeHTa, 3a ybbITKM, CBS3aHHblEe C HECAHKLMOHMPOBAHHbIM

NCrnonb30oBaHMeM KaHana goctyna AGOHeHTa TPeTbUMU iLaMu.

9.5. AGOHEHT HeceT OTBETCTBEHHOCTb 3a HEHaANexallee nosib30BaHue YcyramMu, a Takke 3a

HECBOEBPEMEHHYIO OMaTy, HE3aBUCMMO OT TOFO, KTO U3 MOJIb30BaTesel BOCMONb30BaCs YCayramu.

9.6. ABOHEHT HECeT OTBETCTBEHHOCTb 32 MOBPEXAEHUS ABGOHEHTCKUX JIMHUA B pe3ynbTaTe

CaMOoCTOSTENbHbIX AENCTBUIM MO YCTAHOBKE MOJIb30BATENbCKOrO (OKOHEYHOr0) 060pyA0BaHUS.

9.7. Onepatop HeceT OTBETCTBEHHOCTb 3a 6e30macHOCTb M KOHDUMAEHUMANbHOCTb MEPCOHAsbHbIX

AaHHbIX ABOHeHTa.

9.8. Onepatop He rapaHTUpyeT YCTaHOBNIEHWE COeaMHEHUs Mexay Y3/10M CBa3u ceTu OnepaTtopa u

abOHEHTCKMM 060pyAOBaHMEM Ha MaKCMMasibHO BO3MOXHOW CKOPOCTW, HEM3MEHHOCTb CKOPOCTM 06MEHa

JaHHbIMW Ha OpraHM3yeMOM KaHasne B Te4YeHWe BCero nepvoaa npeaocrasnenns Ycnyr ABOHEHTY, a Takke

MOAK/OYEHNE K Y31y CBA3N ceTn OnepaTopa Npu MakCcMMarnbHOW 3arpy3Ke CeTU.

9.9.  CropoHbI Bnpase NpeabsBuUTb APYr APYry HEYCTOMKY 3a HapyLleHue obsi3aTenbcTs no [Jorosopy B

pa3Mepe, yCTaHOBEHHOM [paBunamu.
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9.10. CropoHbl 0cBO6OXAAOTCA OT OTBETCTBEHHOCTM 3a HEWCNOSHEHME WM  HeHadnexallee
UCTOJSHEHME 06513aTeNbCTB, BbITEKAOLMX U3 [JoroBOpa, ECNM MPUUMHON HE UCNONTHEHUS (HEHAANEXALLErO
UCTIONHEHMS1)  SIBNAOTCA  0BCTOATENbCTBA HEMPEOAO/IMMON  cubl  (CTUXWUIHBIE GEACTBMS, MOXapbl,
TEXHOreHHble aBapuMM W KaTacTpodbl, aBapUM Ha WHXEHEPHbIX COOPYXEHUSX W KOMMYHMKAUMSIX,
OTK/IOUYEHNE 3/IEKTPOSHEPIUM, MacCoBble Gecnopsiiku, BOEHHbIE [EUCTBUS, TEPPOPUCTUYECKUE aKTh,
OYHTbI, rpaXkaaHCKNe BOJIHEHMSI, 3a6aCTOBKM, HOPMATUBHbIE aKTbl OPraHOB rOCYAApPCTBEHHOM BNacTu U
MECTHOIO CaMOynpaB/eHns, NpensTCTByoLwme ncnonHeHnto CTopoHamMm cBomx 06s3aTensCTs no Jorosopy,
M TaKk Janee), TO €CTb Ype3BblYaHble W HEMpPeodosMMbIE MPU AaHHbLIX YCMOBUSIX 06CTOSITENbLCTBA,
HacTynMBLIME NOC/e 3aKtoueHus [lorosopa.

10. YperynupoBaHue CriopoB U NMpo4Me ycnoBusi

10.1. B cyyae BO3HMKHOBEHUS NIOBLIX CNOPOB MW pa3HOracKi, CBA3aHHbIX C MCMOoNHEHneM [lorosopa,
CTOpOHbI MpUIoXaT BCE YCUUS AN UX Pa3peLLeHns nyTeM NpoBeseHns neperosopos Mexay CTopoHamu.
10.2.  Ecnm cnopbl He 6yayT paspelueHbl NyTeM NeperoBopoB, CNOpbI MOASEXAT pa3peLlleHnto B NOpsIaKe,
YCTaHOB/IEHHOM AENCTBYIOLMM 3aKOHOAATENLCTBOM Poccuitckon ®epepaumnn, npyu 3ToM AGOHEHT 06s13aH
cobnofaTh NPeTEH3UOHHBIV NOPSAOK, NPeayCMOTPEHHbIA AENCTBYIOLMM 3aKOHOAATENbLCTBOM Poccuickol
®epnepauun.

10.3. B cnyyae npoTvMBOpeuMs Mexay YCIoBusMM Hactosiwero JloroBopa v [punoXeHnsMu K
HacTosilweMy [loroBopy, ornpeaensiolMMn OCOBEHHOCTM OKasaHusl YCnyr, a Takke npefocTaBneHus
AboHeHTaMm O6opyaoBaHusi, CTOPOHbI YCTaHaBNMBAKOT, YTO MPUOPUTETHOE 3HAYEHWE UMEetoT
cooTBeTCTBYlOWME [punoxeHuss Kk [orosopy, onpeaensiowme OCO6eHHOCTM OKasaHus YCnyr u
npepocraeneHns AboHeHtam ObopyaoBaHus.

10.4. Bo BCceM OCTafbHOM, 4YTO He yperynmposaHo [orosopoM, CTOpOHbI pPYKOBOACTBYHOTCA
[ENCTBYIOLWMM 3aKOHOAATENbCTBOM, B TOM uncne @3 «O cBsisu», MNpaBuiaMM M MHLIMU HOPMATMBHO-
NpaBoOBbIMW aKTaMM.

HeoTbemneMoit yacTbio [loroBopa siBNsitoTCs cneaytolme MpunoxeHus:

Mpunoxenune N2 1 bnaHk- 3aKka3 Ha NpeaoCTaBneHne TeneMaTuyecknx yciyr CBasu;

MpunoxxeHne NQ 2 Ycnosus npefoctaBneHns aboHEHTCKOro 060pyaoBaHMs BO BPEMEHHOE NOMb30BaHNe
N yCnoBus Kynn-npogaxkv aboHeHTCKoro 06opyaoBaHus;

Mpunoxenune N2 3 AKT npueMa-nepedayn obopyaoBaHUS BO BPEMEHHOE MOJIb30BaHUE;

Mpunoxenune N2 4 AKT npueMa-nepeaayn obopyaoBaHust B CO6CTBEHHOCTb;

Mpunoxenune N2 5 AKT npegocTtasneHns 4octyna K cetu ceasm Onepartopa.

OnepaTtop: O6L1eCTBO C OrpaHMUYEHHO OTBETCTBEHHOCTLIO «TennlKom» (000 «TenKom»)
MecToHaxoxaeHue: 456584, r. EMaHxenuHck, yn. LWaxTepa, a.15a.

OrPH 1107412000750, MHH 7412014774, KNMN 743001001

P/C: 40702810172320058628 B YensbuHckom otaeneHnmn N28597 NAO CbepbaHk r. HensabuHck
K/C: 30101810700000000602, BUK: 047501602

TenedoH: 8-800-100-68-20, E-mail: info@tel-kom.ru
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Mpunoxxenune N2 1
K ny6nnuHoit odepte
0O 3aK/TO4YEHNN O0OroBOPa Ha OKa3aHWe TeneMaTU4eCKmnX yCnyr CBA3u (bVIBVIHeCKMM nmuam
MoanucaHne bnaHka-3akasa SBNSETCS CBUAETENbCTBOM MOMHOrO M 6€30roBOPOYHOro akuenTa (MPUHATMS) YCIOBWI MyGAnyHOM
odepTbl 0 3aK/YEHNM AOrOBOPa Ha OKa3aHWe TenemMaTUYecKux yoiyr CBA3u pU3MYEeCcKMM nvuam co Bcemu eé MNpunoxeHvsamu.
HacTosiwmit bnaHk-3aka3 siBNSIieTCS HEOTbEM/IEMOM YacTblo BbllLeyKa3aHHOro gorosopa. B cootBetcTBum ¢ n.1 cT.433 u cT.438 paxaaHcKoro
kogekca Poccuiickolt depepaumnu ¢ aatel noanvucaHns CTopoHamy BnaHka-3akasa [OroBOp Ha OKasaHue TeneMaTUyeckux YCnyr CBsi3u CO BCEMU
ero MpunoXeHnsiMK, pasMeLLEeHHbIN Ha caliTe OnepaTopa https://tel-kom.ru, cunTaeTcs 3aKOUYEHHbIM.
du3nyecKoe NMLOo, OCYLLECTBUBLLEE aKLENT YCIOBUIM Ny6aMyHOM odepTbl Ha 3aK/IloYeHME 4OroBOPa Ha OKasaHWe TeneMaTUYeckux yCnyr CBssu,
nMeHyeTcs aanee AGOHEHT.
bnaHk-3aka3 Ha nNpeAocTaB/ieHUe TeJieMaTUYeCKUX YCyr CBSI3u | NQ | | oT |
Pamununs Nmsa OT1yecTBO

naCﬂOpTHble AAdHHbIE€ WU AadHHbIE YOOCTOBEpPEHUS JIMHMHOCTU

[ata poxaeHus MecTo poxaeHus Cepus NO [aTa Bblgauun
KeMm BblaaH
KoHTakTHbIN TenedoH Homep ana nonyyeHuns cmc- E-mail
YBEAOM/IEHUI
Anpec perucTpauuu Afpec noaktodennst | CosnaaaeT ¢ MecToM peructpaumn | JA |

Cnoco6 AoCTaBKM cyeTa 3a ycnyrm
MonyyeHue B LieHTpax 06C/yXMBaHNS aGOHEHTOB | | E-mail | | JMYHBIN KaBuUHET | | WHoe

TenemaTuyeckue ycnyru cesiau

TapucHbIA NnaH Ha aaTy CTOMMOCTb TapudHOro CTOMMOCTb NpeaocTaBnenms Ycnyra AocTyna npefocTasneHa
NoAK/IoYeHMs nnaHa Ha fiaTy NOAKNIOYeHUs | AocTyna Ha ycnoBmsix AKLMK
A [HET| |
MpenocraBneHue ctatnueckoro IP agpeca [ 0A ] | HET | |
EavHopasoBbIi nnaTex, pyénei ExxeMecsuHblii IP - appec
nnarex, pyénen
| TexHonoOrusa npeaocTaB/ieHns gocTyna: [poN | [Fx | [uweq [ ] |
| Cpox aeiicTBua gorosopa: | HeonpepeneHHbi cpok | | Cpoxk gelicteus | |

JaHHble ANs AocTyna B IMYHBIN KaGUHeT: Normn | | Mapons |
JInueBoii cyet:

| Yuyactue B Akuum: |

Mepepaua o6opypoBaHus BO BPEMEHHOE N0JIb30BaHUe: OA
A6GOHeHTY B COBCTBEHHOCTb: OA
Ha ycnoBusax AKUmu: OA

OTMeTKa o

AGOHEHT Bbipa3uJi CBoOe corsacme: corjacum

A6oHeHTa"

¢ ycrnosusimm [orosopa (Nny6mM4Hon ochepThbl) 03HAKOMJIEH U COoraceH
C [EVCTBYIOWMMI TapUMHBLIMU N1aHaMM U aKUMSIMU

Ha MONlyYeHMe MO CETSIM 3MEKTPOCBSA3M MHMOPMauMKM, B T.4. PEKNaMHOMO XapakTtepa, 06 OKa3biBaEMbIX
OnepaTopoM ycyrax, crnocobax 1 ycnoBusix MX NpefoCTaB/ieHNs 1 3akasa

Ha VCMNo/b30BaHWe cBeaeHuii 06 ABOHEHTE NMpY MHMOPMALIMOHHO-CMPABOYHOM 06C/TY>KMBAHUN

Ha m3BeLLeHne 06 n3meHeHnn Tapndos n (Mnn) TapudHbIX NIAHOB A5 OMaThl TeNeMaTUYeCcKnxX YCyr CBs3u
yepes yKasaHHbI afpec 3/IEKTPOHHOW MOYTbI UK NINYHBIN KaBUHET

Ha NpeaocTaBNeHne cBeaeHni o cebe (PUO, aapec 3NMeKTPOHHOM MOYTbI, HOMEP MOBUIBHOTO TenedoHa, UMs
nonb3oBaTtens) A1s CepBUCHOro 06CNyXuBaHus (NpU  OTK/OHMEHWM/BKIIIOYEHUN YCAYT, HamnoMWHaHWs O
pPEKOMEHZOBAHHOM MiaTexe 3a YCyru, 0 CyMMe 3af0/DKEHHOCTWU 3a yCIyri, O MpPUOCTAHOBAEHUM YCIYT, O
HENCNpaBHOCTAX CEeTM M T.M. MOCPEACTBOM CMC-PacCbiikKu Ha Homep MobunbHOro TenedoHa, agpec
3/IEKTPOHHOMN MOYTbI W/WUIM YBEAOMIEHWI B INYHBIVA KabUHET)

1.MoanncbiBas HacToAWMIM 6MaHK -3akasa,
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(®UNO AboHeHTa)

a[ipec perucTpaumnv yKasaH Bbllle, BblpaXXal CBOE coriacue Ha 06paboTky MOMX NMepcoHasnbHbIX AaHHbIX 6e3
OrOBOPOK W OrpaHuMyeHunid 1 NOATBEPXAaAlo, YTO, AaBas Takoe cornacue, AeMCTBYI0 CBODOAHO, MO CBOeW Bone
M B CBOMX MHTepecax. Llenbio npeaocTaBneHyst MHOK MepCcoHasbHbIX AaHHBIX ANst nocneayollen obpaboTku
nx OO0 «TenKom» (panee OnepaTtop) SBMASIETCA 3aK/OYEHWE W UCMOSMIHEHWE [AOrOBOpa Ha OKasaHue
TeneMaTUYeckMx YCNyr CBSI3W, OCyLUeCcTBfieHMe abOHEHTCKOro WM CepBUCHOrO 06CIyXMBaHWS, y4vacTusi B
MapKeTMHIroBbIX akumsx (MpoMO-akuusix), NpoBoAuMMbIX OnepaTopoM, noslydeHus WHMDOPMALMOHHBIX,
KOHCY/IbTAUMOHHBLIX W MHbIX A0NONHWUTENbHbLIX yciyr Onepatopa. Kpome Toro, OrnepaTtop MMeeT npaso
NCMosb30BaTb YKa3aHHbIE NEpCOHabHbIE AaHHbIE B MHbIX LEMsX, He MPOTUBOPEeYaLUMX 3aKOHOAATENbCTBY PO.

2.5 0co3Halo M cornawalcb € TeM, YTO HacTosLiee corfacMe NPefoCTaBSAEeTCs Ha OCYLLECTBAEHWE MobbIX
[eicTBMN Mo 06paboTke MOMX MEPCOHANbHLIX AaHHbIX, KOTOpble HEOOXOAWMMbI ANt AOCTWKEHUS! YKa3aHHbIX
Lienei, Kak C UCrosib30BaHWEM CpeaCTB aBTOMATU3aLMK, Tak 1 6e3 TakoBbIX, BKIItOUast 6€3 orpaHuyeHus: cbop,
CUCTEMATU3aUMIO, HaKOMNEHWe, XpaHeHue, YTodHeHWe (OBHOBNEeHWEe, W3MEHEHWe), UCMOosIb30BaHue,
pacnpocTpaHeHue (B TOM uucne nepefada, npegocTaBneHwe, A0CTyn), obesnuumBaHue, 6noKMpoBaHue,
YHUUTOXEHUWE, YAANEHWE, @ TAKKE OCYLLECTBIEHWE MIOObIX MHBIX AEUCTBUI C MOMMM NEPCOHANbHBIMU AaHHLIMU
C yyetom HopM DPefepanbHoro 3akoHa N2152 «O nepcoHanbHbIX AaHHbIX» 0T 27.07.2006.

3. NMoanucaHne MHO HacToswero cornacus (MyTéM noanucaHust Hactoswero bnaHka) pacnpocTpaHseTcs Ha
cneayolwmMe nepcoHanbHble AaHHble: ¢daMununsg, KMs, OTYECTBO, [AaTa POXAEHWUS, MECTO POXAEHMS,
rpaXkaaHCTBO, afipeC perncrpaummn, agpec Mecta XWTENbCTBA, aApec MoAKIoUeHUsl (YCTaHOBKM OKOHEYHOMO
060pynoBaHus), aapec 3MeKTpoHHOW noyTbl (E-mail), HoMep OCHOBHOMO AOKYMEHTA, YOOCTOBEPSIOLLEro
JINYHOCTb, CBEAEHNA O AaTe BblAaynN YKa3aHHOrNo AOKYMEHTa U BblAaBLUEM €ro opraHe, a TakXke KOHTaKTHble
HoMepa TenedoHa 1 Apyrue AaHHbIE, NMO3BONSIOLIME OCYLLECTBUTL MO MAEHTUMDMKALIMIO UM MOE OKOHEYHOE
obopyaoBaHue, CTaTUCTVKa MOJIb30BaHWUS YC/TYroi CBsi3W, HOMEP JNMLEBOrO CYeTa, CBeAeHust 6a3 AaHHbIX
CUCTEM pacyeTa 3a OKa3aHHble YCyry, B T.4. 0 MOMX NaTexax, ntobas MHas MHdopMaums, CTaBLIAs M3BECTHOM
OnepaTopy B CBSA3 C 3aK/IF0YEHNEM W UCMOSIHEHMEM [OroBOPa Ha OKasaHWe TeneMaTuYecknx yCiyr CBs3u.

4. OnepaTop nNpOBEPSIET JMIUb [OCTOBEPHOCTb MNPEAOCTABNEHHBIX MHOW MEpPCOHAsNbHbIX  AAHHBIX,
COAEPXALLUMXC B JOKYMEHTE, YAOCTOBEPSIOEM JIMYHOCTb. B ocTanbHoM, Onepatop WUCXOAMT M3 TOro, YTo
npenocTaBieHHasi MHOW WHdbopMauus SIBNSIETCA [OCTOBEPHOM W [OCTATOYHOM. S OCO3Halo, 4TO Hecy
OTBETCTBEHHOCTb 3a NPEAOCTaB/IEHNE NEPCOHANbHbIX AaHHbIX TPETLENO NULIA B COOTBETCTBUM C AEMCTBYHOLLMM
3aKOHOAATENbCTBOM.

5. O6paboTka MepcoHasbHbIX AaHHbIX OCYLLECTBASIETCS B COOTBETCTBMM C TpeboBaHusMu PeaepanbHOro
3akoHa N2 152 «O nepcoHanbHbIX AaHHbIX» OT 27.07.2006.

6. [JaToil BblgauMm cornacusi Ha 06paboTKy MOMX MEPCOHaNbHbLIX AaHHbIX SIBASETCA AaTa MNoAnvcaHust
HacTosiero bnaHka. YkasaHHble corniacusi AeVCTBYIOT HEOMPEAESIEHHbIV CPOK M MOMyT 6bITb MHOW OTO3BaHbI B
noboe BpeMsi MyTeM HanpaBfeHWs NUCbMEHHOrO yBeAoOMSIeHWsl B aapec OnepaTopa 3aka3HbiM MUCbMOM C
yBeOAOM/IEHMEM WM MpeAoCTaBfIEHMEM MUCbMEHHOMO YBEAOM/IEHUS NIMYHO B LEHTPbl  0BCIYy>XMBaHMWS
abOHEHTOB, YyKasaHHble Ha cauTte https://tel-kom.ru. Mpu 3TOM A 0CO3HAO M MPUHMMAID, YTO TakoM OT3bIB
MOXET TOB/IeYb OKOHYaHWe npeaocTaBneHnss MHe ycnyr oT Onepatopa. [locne oT3biBa cornacus,
nepcoHasibHble AaHHble obpabaTbiBatoTcst OnepaTopoM TOMIbKO B LENSX, MPeAYCMOTPEHHbIX AEMCTBYHOWMM
3aKOHOAATENbCTBOM PO,

7. CBegeHUsl 0 CyGbeKTe NepcoHabHbIX AaHHbIX: YKa3aHbl Bbille B BraHke-3akase.

8. CBeneHusa 06 OnepaTtope: OBLLIECTBO C OrPaHUYEHHON OTBETCTBEHHOCTHIO «TenKom» (000 «TenkKom»),
MecToHaxoxaeHue: 456584, r. EmamxenuHck, yn. Laxtepa, a.15a. OMPH 1107412000750, NHH 7412014774,
KM 743001001, tenedoH: 8-800-100-68-20, E-mail:info@tel-kom.ru

*Mpu cornacum AGOHEHT cTaBuT «V», ecnv ABOHEHT He cornaceH - «He cornaceH».

Onepatop: OB6LIECTBO C OrpaHNYEHHOW AGOHEHT:

OTBETCTBEHHOCTbIO «TenKom» ono

MecTtoHaxoxaeHnne: 456584, r. EMamxenuHck, yn. | aaTta u Mecto

LlaxTepa, A.15a. Or'PH 1107412000750 poXxaeHus

WHH 7412014774, KN 743001001 nacnopt No
P/C 40702810172320058628 B HFHOMHCRG OpraH BbliAauM

otaeneHnn No8597 MAO Coeifakic I HensturHek:

K/C 3010181070000060

00z

BYIK: 0475
ySL

TenecdoH: 8-800-100-6¢
E-mail:info@tel-kom.rug

Moanuchb A | Moanuchb
OO Oneiirukos M5 2 | I | e}
[fara 30.11.2018 /7 2 AV Jata
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MpunoxeHune NQ 2
K ny6bnuuHoii odepTe
0 3aKJIIOYEHMM AOrOBOPA Ha OKasaHWe TeleMaTUYeCcKMX YCyr CBA3N (puanyeckuM nmuam

Ycnosus npepocraBsieHnsi aboHeHTCKOro o6opyaoBaHusi BO BpeMeHHOE NoJib30BaHUe U
yCNnoBusi Kynan-npopa)ku aboHeHTCkoro o6opynosaHus

Ycnosus npefocraB/ieHUsi BO BpeMeHHoe noJsib3oBaHue aboHeHTCKoro o6opyaosaHus
AGOHEHT MpU MNOAKMOYEHUN K YCiyre MOXET MOMyYnMTb BO BPEMEHHOE MOMb30BaHMe aboHEeHTCKoe
obopynoBaHue (aanee - O6opyaoBaHME) Ha HDKECIEAYIOLMX YCIIOBUSIX.

OanH ABOHEHT MOXET MONy4YMTb BO BPEMEHHOE NOJb30BaHWe oanH KoMnnekT O6opyaosaHus.
Ob6opynoBaHne  npeaocTaBnseTcs Ha  CpPOK  MNOMb30BaHMs  Ycnyramm  ao MOMEHTA
pacTtop)eHusi/npekpalleHmst [JoroBopa Ha OKas3aHWe TeneMaTUYecKkux yciyr cBsisu AGOHEHTOM wnu
OnepatopoM.

Cpok HaxoxaeHus ObopyaoBaHus B NOMb30BaHUM MCUNCNSIETCS C MOMEHTa noanucaHns AGOHeHTOM AKTa
npuéma-nepegadn obopyaoBaHUs BO BpeMeHHoe nonb3oBaHue (Mpunoxenne N23 k Hdorosopy). C
MOMeHTa noanucaHust CtopoHamm AKTa Npuéma-nepeaadn 060pyaoBaHMs BO BPEMEHHOE MOJib30BaHue
PVCK ClTyYaiHol rmbenn unmn cnydanHoro nospexaeHns O6opyaoBaHus HeceT ABOHEHT.

Onepatop 06s13aH NpegocTasuTb O60pYAOBaHUE B UCTIPABHOM COCTOSIHUM, KOMMNEKTHO U C HEOBXOAMMOM
TEXHWUYECKOW JOKYMEHTaLMeN.

A6oHeHT 0693aH nonb3oBaTbcst O6opya0BaHMEM B COOTBETCTBUM C €ro Ha3Ha4veHneM, cobnoaas npasmna
N YCNOBWS 3KCTTyaTalmK, U3M0XXEHHbIE B TEXHUYECKON AoKyMeHTauun Ha ObopyaoBaHue. Bo nsbexanune
Bbixoaa 13 ctpos ObopyaoBaHns AGOHEHT 0653aH BO BpeMS rpo3bl U UHBIX HEGNAroNpUATHBLIX MOroAHbIX
YCIOBUSIX OTK/IOYATb MO/b30BaTeNbckoe (OKOHEYHoe) o6opyaoBaHMe (MepcoHalbHbIN KOMMbIOTEP,
HOyTOYK M T.n.) n noboe apyroe ceteBoe 0bopyaoBaHME, MOCPEACTBOM KOTOPOro OCYLUECTBASETCA
npeaocTaBneHne ycnyr cesa3n (MapLupyTmusaTop, TB-NpUcTaBka, To4Ka AOCTyna u T.Mn.) u3 cetn 2208, a
TaKkKe MHTEPHET-Kabenb OT BCeEX abOHEHTCKUX YCTPOMNCTB.

AGOHEHT oOTBe4YaeT 3a coxpaHHoCcTb O6opyaoBaHusl. AGOHeHT o06s3aH obecneunTb Hanmume
anekTporimTaHns 220B nepeMeHHOro Toka K O60pyaoBaHWIO Yepe3 CriaXupatowme @unbTpsbl
3NEeKTPONMUTaHMSI.

B cnyyae Bbixoga u3 ctposi O6opyaoBaHMs MO NpUYMHaM, He 3aBucawmMM OT ABoHeHTa, Onepatop
npuvHuMaeT O6opyaoBaHue no AKTy npueMa-nepeaayn obopyaoBaHusi. OnepaTop 06si3aH B TeyeHue 5
(nsTM) paboumx AHEN YCTpaHWTb MOSIOMKY WM 3aMeHWThb Bbilleallee M3 cTpos O6opyaoBaHue
ncnpasHbIM. [aHHbIl cnydain obopmnsieTcs aktoM (MpunoxxeHne N°3 k Jorosopy).

Ecnm O6opyaoBaHuWe BhILWO U3 CTPOS BCIEACTBME HEMPaBUIbHOM 3KCMnyaTauum (B T.4. KCnyaTaumm
BO BpeMsi HebBnaronpusiTHbIX MOFOAHLIX YCNOBMWA - P03a, MOMHMS W T.M.), XpaHeHus ABGOHEHTOM,
HecoboAeHns MYyHKTOB 6,7 HacTosiMX YCIOBMIM WMAM yTpayeHo B pesynbTaTe NPOTMBOMPABHbLIX
LENCTBUIA TPETbUX NNL, AGOHEHT NPOM3BOANUT PEMOHT UK 3aMeHy O60pyaoBaHMS 3a CBOM CYET.
AGOHEHT He BripaBe nepegasatb O60pyaOBaHME B NOMNb30BaHNE TPETLMM JIMLAM, BCKpbIBaTb, HapywaTb
LeIOCTHOCTb  FapaHTUMHBIX M/IOM6, OCYLIECTBNSATb PEMOHT CaMOCTOSITE/IbHO, MNepeHacTpanBaTtb
O6opyaoBaHMe, OCYLIECTBASTb WHble [AEWCTBUMS, KOTOpble MOryT MPUBECTM K BbIXOAYy W3 CTpoS
O6opyanosaHus.

B cnyyae oTtkasa ot Ycnyr AGOHeHT Bo3BpallaeT nonyveHHoe uM O6opyaoBaHue B UCpaBHOM COCTOSIHWM,
B MOJIHOM KOMMJIEKTaLMN 1 6e3 BUANMBIX HAPY>HbIX MOBPEXAEHUIA C YYETOM HOPMasIbHOrO U3HOCA, UTO
noaTeepxaaeTcs AKToM npuema —nepepadn ObopyaoBaHus B TedeHne 5 (NsTn) paboumx AHeN ¢ MOMeHTa
OTKa3a. B cnyyae HeBbINONHEHMS AaHHOrO ycnoBus AGOHEHT 06s13aH onnatuTe OnepaTopy CTOMMOCTb
ObopynoBaHus, YyKasaHHyl0 B AKTe npuéMa-nepedayvm o60pyaoOBaHUSI BO BPEMEHHOE MOSb30BaHUE
(MpunoxeHne N3 k dorosopy).

B cny4yae pactopxxenusi Jorosopa no nHnumatnee Onepartopa, AGoHeHT 06513aH BepHyTb O60pyaoBaHue
B MCMPaBHOM COCTOSIHUM B TedyeHue 5 (nsTu) paboumx AHEN C MOMeHTa nosnydeHust oT Onepatopa
YBEAOM/IEHNSI O pacTopXeHun [loroBopa, nmMbo B TOT Xe CPOK onnatutb OnepaTopy CTOMMOCTb
ObopynoBaHus, YyKasaHHyl0 B AKkTe npuéma-nepedaym obopyaoBaHUS BO BPEMEHHOE MOSb30BaHUE
(NpunoxeHne N93 k [orosopy). BosspaT O6opyaoBaHus noaTBepxaaeTcs AKTOM npuema-nepeaaudu
Ob6opynoBaHus. OnepaTop BrpaBe CrMUcaTb BhllleyKasaHHY0 CcTomMmocTb O6opyaoBaHus C JIueBoro
cyeta AboHeHTa.

Mpu Bo3BpaTe O60pyAOBaHMS MPOU3BOAUTCS MPOBEPKA KOMIJIEKTHOCTM WU TEXHWYECKUA OCMOTP
O6opynoBaHnss B npucytctBum AboHeHTa. B ciyyae HEKOMNAEKTHOCTM WM HEWCNPaBHOCTU
O6opynoBaHusl CTaBSATCA COOTBETCTBYIOLUME KOMMeHTapuu B AkTe npuema-nepegadn O6opyaosaHus,
KOTOPbI CITY)KUT OCHOBaHWEM AN MPEedbsBIEHUS NMPETEH3NMN.
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Ycnosusa kynnn-npogakm O6opyanosanus

OnepaTtop 06s3yeTcs nepedatb, @ ABOHEHT MPUHSATb B COBCTBEHHOCTb Ha YCNOBUSX KyMAM-NPOAaXu
aboHeHTCkoe obopyaosaHue (aanee - O6opyaoBaHMe) 1 0653yeTcs ero onaTUTb.

HavMeHoBaHWe, KONMMYECTBO, CEPUMHBIM HOMEp M cToMMOCTb O6opyaoBaHMsl yKasbiBaeTcs B AkTe
npuema-nepeaadn O6opyaosaHus B cobcTBeHHOCT ([MpunoxeHne N24 k [lorosopy).

MpaBo cobcTBeHHOCTU ABOHeHTa Ha npuHsaToe O6opyoBaHMe No AKTy NpueMa-nepeaaqn O6opyaoBaHus
B COOCTBEHHOCTb HacCTymaeT C MOMeHTa onnatbl ABOHEHTOM MOJSIHOM CTOMMOCTM npuobpeTaeMoro
O6opynoBaHus.

ABOHEHT OTBEYaEeT 3a coxpaHHOCTb O6opyaoBaHUs. PUck cnyyaHon rubenu, cnydaitHoro NoBpeXaeHusl,
xuileHns O6opyaoBaHusi nepexoanT K ABOHEHTY B MOMEHT NoAnMcaHus AKTa npuema-nepefaqu
O6opynoBaHusi B COBCTBEHHOCTb.

TexHuyeckass AOKyMeHTaums nepepaeTcss ABGOHEHTY OAHOBPEMeHHO C nepefadein O6opynoBaHus.
ObsizaTenscTBa OnepaTopa CYMTAKOTCS BbIMOSIHEHHBIMU MOC/E MOAMMCaHUS AkTa npuéma-nepesauu
obopynoBaHus B CO6CTBEHHOCTD.

ABOHEHT onnauyneaeT cToMMocTb O60pyAOBaHMS NOCPeACTBOM BHECEHUS OnnaThl B kaccy OnepaTopa.
Cpok onnatbl ctouMocTi O6opyaoBaHMs: 40 MOMEHTa noaktodeHns OnepaTopoM ABGOHeHTa K Ycyram.
Cpok rapaHTuitHoro obcnyxmeaHns O6opyaoBaHUs - 12 MecsueB, MCUMCISIETCS C AaTbl MOANMCAHUS
cTopoHamu AkTa npuéma-nepeaayn 06opyaoBaHus B COBCTBEHHOCTb.

OnepaTop oTBeYaeT 3a HepocTtaTkn O60pyaoBaHMs (32 UCKIIOUYEHMEM HELOCTAaTKOB, NepPeYNCIEHHbIX B
AkTe npuema-nepegaum O60pyfoBaHMA B COBCTBEHHOCTb), €C/IM He [OKAXET, YTO HeaoCTaTKu
O6opynoBaHns BO3HUKIM Nocne ero nepefaqn ABOHEHTY BCIEACTBME HapyLUeHWs MOCNeAHWMM MpaBui
nonb3oBaHus O60pyaOBaHMEM WU €ro XpaHEHUs 60 AENCTBUIA HENPEOAOAMMON CUNbI.

ABOHEHT B Ciyyae obHapy>xeHusi HegocTaTkos B O6opyaoBaHMK, He OroBopeHHbIX OnepaTopoM, NOMUMO
npas, NpeayCMOTPEHHbIX HACTOALWMMKU YCIOBUAMKM, MOMb3YETCS MHbIMW MpaBaMu, MpeaycMOTPEHHbIMU
3aKOHOAATENbCTBOM O 3aluMTe MpaB noTpebuTenei.

ABOHEHT 06s13yeTCs:

Cooblwatb 0 cbosx 1 HemcnpaBHOCTSX B pabote O6opyaoBaHus no TenegoHam 8 (35138) 92-800, 8-800-
100-68-20;

ObecneunTb BecnpensTCTBEHHBIN A0CTYN COTPYyAHMKOB OnepaTopa B MECTa, B KOTOPbLIX YCTaHaBIMBAETCA
(ycraHoBneHo) O6opyaoBaHue, B LensX BbinonHeHns OnepaTtopoM cBoux 0b6s3aTenscTs no Jorosopy;
Monb3oBaTbcs O60pyAOBaHMEM B COOTBETCTBUM C €ro HasHadeHueM, cobniofgas npaBuia U yCIoBus
3KCnnyaTaumMm, W3MOoXeHHble, B TOM 4MCNEe, B TEXHWYECKOM [AOKYMeHTauum Ha O6opyaoBaHue,
obecneunBasi ero COXpaHHOCTb.

Bo usbexaHne Bbixoaa n3 ctpost O6opyaoBaHUS BO BPeMS po3bl M MHbIX HEHNAronpuATHLIX MOrOAHBIX
YCNOBUSIX OTK/OYMATb MOJb30BaTeNbCckoe (OKOHeYHoe) obopyaoBaHMe (KOMMbIOTEP, HOYTOYK M T.M.) U
noboe apyroe ceteBoe 060pyAOBaHME, NOCPEACTBOM KOTOPOro OCYLLECTBASIETCS NpefoCTaBneHne ycnyr
cBA3M (MapLpyTu3aTop, TB-MPUCTaBKa, TouKa AOCTYMa U T.M.) n3 cetn 2208, a TakXKe MHTEpHET-Kabenb
OT BCEX aBOHEHTCKUX YCTPOCTB.

Ob6ecneunTtb HannMune anekTponuTaHmsa 220B nepemMeHHOro Toka k ObopyaoBaHMIO Yepes criaXxmeatowme
GUNLTPbI 3NEKTPONUTAHMS.

siMLuTen oMY |55
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Mpunoxenune NQ 3
K ny6bnuuHoii odepTe
0 3aK/IIYEHMM AOTOBOPA Ha OKasaHWe TeneMaTUYeCcKUX YCIyr CBs3n (hU3NYECcKUM Nnuam

r. EManxxenmHck . 20 r.
AKT
npveMa — nepegaym obopyaoBaHusl BO BpeMEHHOE Mosib30BaHue

Onepatop ¢ cornacusi AboHeHTa nepeaan BO BPEMEHHOe NOMb30BaHue, @ ABOHEHT NpUHAN Crieaytolee
O6opynoBaHue:

CroumocTb obopyaoBaHus

HanmeHoBaHWe 060pyaoBaHNs HIIC He oBnaraercs, pyb.

CepuiiHbI HOMep

Ob6opynoBaHne nepefaetcad AGOHEHTY BO BpeMeHHOe 6e3BO3ME3AHOE MOJSb30BaHME Ha CPOK MOJSb30BaHUS
ABOHEHTOM TeneMaTnyecknmMm ycnyramum csiau Onepatopa.

TexHnueckas AoKyMeHTaums nepeaaetcs AGOHEHTY OAHOBPEMEHHO C nepeaadeit O6opyaoBaHus.

B3anMHble obsizaTenbCcTBa no npeaoctaBneHuio O6opyaoBaHUS BO BPEMEHHOE MOSb30BaHWME B COOTBETCTBUM C
ycnoBusimu [IoroBopa Ha OKasaHWe TefleMaTUYeCcKUxX yCiyr CBs3u BbiMosiHEHbI CTOPOHaMM Haanexalumum ob6pasom.
CTOopOoHbI NoATBEPXAAIOT, UTO NepeaaBaeMoe O6opyAoBaHME MO KAYEeCTBY U KOJIMUYECTBY COOTBETCTBYET ONUCAHWIO,
npuBeAeHHOMY B HacTosLweM AKTe.

ABGOHeHT 06s53yeTca obecneumBaTb COXPAHHOCTb M HeobxoauMble YCNOBUS 3KCMlyaTauuuM nepeaaHHoro Mo
HacTosiweMy AkTy ObopyaoBaHusi, a Takke cobnogatb YCoBUS NpefoCTaBneHns BO BPEMEHHOE MOJb30BaHMe
AboHeHTCckoro obopyaoBaHus (Mpunoxerne N22 k MybnuyHon ocdepTe), onyb/IMKOBAHHOMN B 3/1EKTPOHHOW (hopmMe B
cetn UHTepHeT no agpecy: https://tel-kom.ru.

MognucaHveM Hactosiwero akta AGOHEHT MNOATBEPXKAAET, YTO O3HAKOMJIEH C YKa3aHHbIMW Bbille YCIOBUSIMM
npefocTaBneHnss BO BPEMEHHOE MOb30BaHMe abOHEHTCKOro obopyaoBaHMsl A0 MOANMCaHWS HacToswero AKTa u
6e30roBOpoOYHO COrnaceH C HUMM.

ABOHEHT NPEeTEH3MIt He UMeET.

Onepatop: O6LLECTBO C OrpaHNUYEHHOM ABGOHEHT:

OTBETCTBEHHOCTbIO «TenKom» ®no

MectoHaxoxaeHue: 456584, r. JaTa U Mecto

EmMaHxenuHck, yn. LLaxTepa, 4.15a. poXaeHus

OrPH 1107412000750

NHH 7412014774, KN 743001001 nacnopt Ne

P/C 40702810172320058628 B
YenabunckoM otaeneHmn N28597 MAO
C6epbaHk r. YenssbuHck

OpraH Bblaa4u

K/C 3010 1810700000000602
BUK: 047501602

[aTa BblAa4yn

TenedoH: 8-800-100-68-20

aapec
E-mail:info@tel-kom.ru perncrpaumm
Moanuch ,M_mubm”'///// _— Moanuch
PO OngiffinkoB: MaKe“mMropequ 7o)

1'1 gor 7~ [ata
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MpunoxeHue NQ 4
K ny6bnuuHoii odepTe

0 3aK/1l04EeHNN AoroBopa Ha OKa3aHWe TeneMaTuyecknx ycnyr CcB43mn q)VIBVIl-IECKI/IM nuam

r. EManxxenmHck

AKT

20 .

npuema — nepefayun OGOpy.U,OBaHVIﬂ B COBCTBEHHOCTb

Onepatop ¢ cornacvsi ABOHeHTa nepeaan B COBCTBEHHOCTb, @ ABOHEHT MPUHSA M ONIaTUA CrieaytoLlee

O6opynoBaHue:

HanmmeHoBaHMe 060pyoBaHMs

CepuiiHbI HOMep

CroumocTb obopyaoBaHus
HAC He obnaraercs, py6.

TexHnYeckas AOKyMeHTaumus nepeaaeTcst AGOHEHTY 0AHOBPEMEHHO C nepeaayeli O6opyaoBaHus.
CTOpOHbI NOATBEPXKAAIOT, YTO nepesaBaeMoe O6opyaoBaHME MO KOMMYECTBY U KauyecTBy COOTBETCTBYET

OrncaHuto, NpMBeaeHHOMY B HacTosLEeM AKTe.

Onepatop u ABOHEHT 06s13ytoTCs cobntoaaTb Ycnosust kynam-npoaaxu O6opyaosaHus (MpunoxeHne N22
k My6nunyHoit oepte), onybnnkoBaHHON B 3N1EKTPOHHOW chopMe B ceT MHTepHET no aapecy: https://tel-kom.ru.
MoanucaHueM HacTosiwero akta AGOHEHT MOATBEPXKAAET, YTO O03HAKOMJEH C YKa3aHHbIMW Bbllle
Ycnosusamu kynaun-npogaxu O6opyaoBaHust 40 NoanncaHust HacTosiwero Akta U 6€30roBopoYHO COMIACEH C HAMM.
CopepykaHue Ycnosuid kynan-npogaxm O6opynosaHust AGOHEHTY SICHbI U MOHSATHBI.

Onepatop: O6LLECTBO C OFpaHNUYEHHOM ABGOHEHT:

OTBETCTBEHHOCTbO «TenKom» ®no

MectoHaxoxaeHue: 456584, r. JaTa U Mecto

EmMaHxenuHck, yn. LLaxTepa, 4.15a. poXxaeHus

Or'PH 1107412000750

WHH 7412014774, KNM 743001001 nacrnopt Ne

P/C 40702810172320058628 B
YensbuHckoM otaeneHnn N28597 MNAO
CbepbaHk r. YensabuHck

OpraH Bblaa4u

K/C 30101810700000000602, ——,
BVK: 047501602 <«

[aTa BblAa4yn

TenedoH: 8 8-800-100-68-20 agpec
E-mail:info@tel-kom.ru /= perncrpaumm
Moanuce P Mognuce
®NO OneitH o]7[e)

1 JaTa
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Mpunoxexune NQ 5
K ny6bnuuHoii odepTe
0 3aKJIIOYEHMM AOrOBOPA Ha OKasaHWe TeleMaTUYeCcKMX YCyr CBA3N (puanyeckuM nmuam

AKT
r. EMaHXxenmHck . 20 T
nNpeaocTaBneHns JocTyna K ceTu ¢ Onepatopa e —

Onepatop ¢ cornacusi AbOHeHTa oka3as, @ ABOHEHT NPUHAN YCIyry No NPeAoCTaBNeHMIO A0CTYNa K CETU CBSA3N

Onepatopa no aapecy:

CToMMOCTb yCnyri Mo npefocTaBneHuo AoCTyna K ceTu cBasu OnepaTopa Npy MOAKIHOYEHUM onHoro
KoMnbtoTepa (Nosib30BaTeNbCKoro (OKOHeYHOro) o6opyaoBaHMsl) COCTaBrsieT pybne

koneek, HAC He obnaraeTcs.

ABOHEHT He WMMEET MpPETEH3U OTHOCMTENBHO KauyecTBa BbIMOMHEHHbIX PaboT, a TaKXKe K MOHTaxy
aboHeHTCKOM NMMHMKM OT 0bopyaoBaHMa OnepaTopa A0 OKOHEYHOrO abOHEHTCKOrO YCTPOWCTBaA.

Ycnyru okasaHbl OnepaTopoM B MOSIHOM 06bEME, CBOEBPEMEHHO WM C HaAneXallyM KayecTBoM. AGOHEHT
MPETEH3UIN K OKA3aHHbIM YC/TyraM He UMEET.

Onepatop: O6LWECTBO C OFpaHNYEHHON AGOHEHT:

OTBETCTBEHHOCTb0 «TenKom» ®no

MectoHaxoxaeHue: 456584, r. JaTa U Mecto

EmMarxenuHck, yn. LLaxTtepa, 4.15a. poXKaeHus

OrPH 1107412000750

NHH 7412014774, KN 743001001 nacnopt Ne
P/C 40702810172320058628 B OpraH Bblaun

YensbuHckoM otaeneHnn N28597 MNAO
CbepbaHk r. YensabuHck

K/C 30101810700000000602 —— AaTa Bblaaun
BUK: 047501602

-

Tenedon: 8 8-800-100-6 , agpec
E-mail:info@tel-kom.ru” 27" ) permcrpaumm
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