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My6nnuHan oepra .
0 3aKJIFOYEHMU AOrOoBOPa Ha OKa3aHMe TesieMaTUYECKUX YCAYTr CBA3U (hM3NYeCKUM nuam

O6LLIECTBO C OrpaHUYEHHON OTBETCTBEHHOCTBIO «TenlKom» (000 «TenKoM»), UMEHYEMOE B AaibHENLLEM
OnepaTop, B nuue anpektopa OneiHuMkoBa MakcuMa MropeBuya, AEMCTBYIOLWLErO HA OCHOBaHWM YCTaBa,
npeanaraeT 3aKIl4nTb 16oMy DrU3nMyeckoMy nuLy AOroBOp Ha OKa3aHWe TeNneMaTUYeCKUX YCyr CBsi3n,
Aarnee MeHyeMblit IoroBop, Ha NPUBEAEHHBIX HUXKE YCITOBUSIX.

[loroBOp COAEPXUT BCE CyLLECTBEHHbIE YCNIOBUSI OKa3aHUs OrnepaTopoM TefleMaTUyeckux yCiyr CB3u U
WHBIX AOMO/HUTENbHBIX YCIYT U ABNSIETCA Ny6INMYHON 0hepToMn.

B cooTBeTCTBUM C NYHKTOM 2 cTaTbh 437 paxkaaHckoro Koaekca Poccuiickon Genepaunn (aanee — MK Pd)
B C/lyyae MPUHSTUS U3NTOXKEHHBIX HUXE YCMOoBUA (DU3MYECKoe NnLO, NPOM3BOAsILLEE aKLUENT odepThl
CTaHOBUTCS ABOHEHTOM (B COOTBETCTBMM C NMYHKTOM 3 ctatbn 438 MK PO akuenT odepTbl paBHOCUNIEH
3aKnoyeHnto [loroBopa Ha yCnoBusiX, M3NOXEHHbIX B odepTe), a Onepatop u ABOHEHT COBMECTHO —
CropoHamu [orosopa.

AkuenT odepTbl Npon3BoanTC AGOHEHTOM MyTeM noanucaHus bnaHka-3akasa no popme, yCTaHOBNEHHOM
Onepatopom B [lMpunoxernun 1 Kk [orosopy, B [ABYX 3K3eMnnsipax, OAMH M3 KOTOPbIX MepeaaeTcs
OnepaTopy, a Apyroi octaetcs y AGOHeHTa.

[oroBop siBnsieTcst ouLmManbHbIM JOKYMEHTOM U NYBNINMKYETCS B 3NIEKTPOHHON hopMe B ceTh UHTEPHET no
agpecy: https://tel-kom.ru, B 6ymaxkHoi popme [JoroBop AOCTYNEH B LieHTpax 06CcnyXunBaHns aboHEHTOB,
aapeca KOTopbIX yKasaHbl Ha caiiTe OnepaTopa.

1. TepmuHbl 1 onpeaeneHns

Ons uenen [oroBopa NPUMEHSIIOTCS Cnegylowme TepMUHbI U onpedeneHuns (B ocTtanbHOM CTOPOHBLI
PYKOBOACTBYIOTCH TEPMUHAMU, onpeaeneHHbiMu B ®eaepanbHoM 3akoHe «O ceasu» oT 07.07.2003 N2 126-
@3 panee — «3aKoH C CBA3U», a Takke B [1paBuiax okasaHWs TeneMaTuyeckmX yCnyr CBA3un, yTBEPKAEHHbIX
MoctaHoBneHneM Mpasutensctea PO ot 10.09.2007 N2575 (nanee — «[lpaBuna»):

ABOHEHT - ch1smyeckoe nnLO, Nosib3oBaTesb yciyr OnepaTopa, 3akntounBwmMin Jorosop ¢ OnepaTopom,
nyTeM COBEepLUEHMS aKLEeNTa B Nnopsake, NpeaycMOTPEHHOM HacTosLeln odepTon.

AGOHEHTCKas JIMHUA - NINHNS CBSA3M, COeaMHSAoLWas nosb3oBaTesbckoe (OKoHeyHoe) obopyaoBaHue ¢
Y3710M CBSI3M ceTu nepepayn gaHHbix 000 «TenKom».

AGOHeHTCKas naTa - NpeaycMOTPeHHbI TapudHbIM MiaHOM ABOHeHTa (hMKCMPOBAHHBLIM MaTex 3a
Ycnyru, oka3blBaeMble B TeyeHne PacyeTHoro rnepuoaa.

AyTeHTU(pPUKALMOHHDbIE AAaHHbIE - YHUKaNbHbLIN NIornH (Mnn ceTeBoe uMsa) (login), naponb (password),
AMHaMuueckmin IP-agpec, yHUKanbHbIM HoMep JlvueBoro cyeta AGOHeHTa, UCMoNb3yeMble s AOCTYMNa B
JINYHBIN KabuWHeET.

BasiaHC IMLEBOrro cYeTa - Pa3HOCTb MEX/Yy CYMMOM CPeACTB, BHECEHHbIX Ha JIMLEBOW CYET, U CYMMOM
CpeacTB, CNUCaHHbIX C ﬂVILl,eBOFO cyeTa.

BnaHk-3aka3 - HeoTbeM/ieMas 4acTb [loroBopa, coaepxallas AaHHble 06 ABOHeHTe M 3aKa3blBaeMbIX
Ycnyrax.


https://tel-kom.ru/

AoroBop - [JoroBop Ha OKa3aHWe TeneMaTUYecKuX YCyr CBsi3W, 3aK/toueHHbIM Mexay OnepaTopoM u
ABOHEHTOM MOCPEACTBOM aKLEeNTa HacTosilel nybnnyHoi odepTbl, COBEPLIEHHOrO ABOHEHTOM MyTeM
noanucaHus nM bnaHka-3akasa, BMecTe co BceMu [lpunoxeHunsamu, UameHeHuamn, [ONOAHEHUSMU U
[lonoNHUTENBHBIMKU COrnalleHnUsIMU K HeMy. JTtobasi ccblfika B HacTosLen nybnnyHon odepte Ha Jorosop
(ctaTtblo/nyHKT [doroBopa) u/wunu ero ycroBusi, O3HA4YaeT COOTBETCTBYIOLIYIO CCbIIKY Ha HACTOSILLYIO
ny6anyHyto odepTy (ee cTaTbio/NMYHKT) n/unm ee ycnosus.

[ononHuTenbHble YCYrM — YCIyrM, NpeaocTaBNsieMble €VUHOBPEMEHHO W  TEXHOIOMMYECKM
HepaspbiBHO CBs3aHHble C TeNeMaTWYecKMM YCIyramu CBsi3M, a TakXkKe YCIyru, NpeayCMOTpPeHHble
peiicteytowmM  MNpelickypaHToM Onepatopa Ha AOMOSIHUTENbHbIE YCIyrM AN (GU3NYEcKUX nuy W
lMpeicKypaHTOM Ha MOHTaXHble PaboTbl, MaTepuasbl U 060pyAoOBaHNE.

JInuHbIi KabuHeT - web-cTpaHuUa Ha caiTe OnepaTtopa, coaepkalliasi CTaTUCTUYECKYI0 MHbOopMaLnio
06 obbeMe nony4deHHbIX YCIyr M TeKyleM COCTOSiHMKM JIMUEBOro cyeTa, a TakXe MEHK YynpaBfieHus
ycnyramMu. KpoMme TOro, Ha AaHHOM CTpaHWUE OCYLLECTBAAOTCA: OOPMSIEHME BHECEHUSI U3MEHEHMI B
TapudHbl nnaH ABOHEHTa, NOMb30BaHUE cepBUCOM «OBellaHHbIN MNaTeX», a TaKKe Pa3MELLalTCs
cneumanbHble yBegomnenns Onepatopa B agpec AboHeHTa.

JInueBo#i CYeT - 3/1EKTPOHHbIN CYET B yUYeTHOW cucTeMe OnepaTtopa, Ha KOTOPOM (UKCUMPYIOTCS NaTexu
ABOHEHTA U CyMMbl AEHEXHbIX CPEACTB, yAEepXXaHHble (CMUCAHHbIE) M3 [AaHHbLIX MNaTexell B KayecTse
onnatkl 3a Ycnyru. JIMLEBON CYET MMEET YHMKAIbHbIA HOMEp.

JInueH3una — creumanbHoe paspelleHne, npegocraensowee npaso OnepaTopy oOkasbiBaTb ABOHEHTY
TeneMaTuyeckne ycnyrm CBasu. PekBuauTbl AuUeH3uU: JIMUEH3MS Ha OKasaHue TenemMaTuyeckux yciyr
cBsian N2 164614, BbigaHa PepepanbHoi cnyxboii No Haa3opy B cdepe CBS3M, WHMOOPMALMOHHLIX
TEXHOJOMIN 1 MaccoBbIX KOMMYHWUKALIMM, CpokoM aeicteums ¢ 13.04.2016 go 13.04.2021.

O6opynoBaHune/aboHeHTCkOe 060pyAOBaHME - COBOKYMNMHOCTb TEXHUYECKMX U MPOrPaMMHbIX CPEACTB,
NPUMEHAEMBbIX ABOHEHTOM 1 (VIJ'IVI) Nnob30BaTENEM MPU NOb30BaHNN TENEMATUYECKMMUN YyCIlyraMn CBA3W.

MepBoe unC/I0 pacyueTHOro Nnepmoaa — Y1CIo B Mecsle, B KOTOPOM ABOHEHTY NpeaocTaBfeH AOCTYN K
ceTu cBs3u Onepatopa, yka3aHo B JINYHOM KabunHeTe AGOHeHTa.

NMnaHoBoe o6cnyxmBaHue (PeMOHT) CpeacTB CBA3M M o6opyanoBaHua Onepartopa - paboThl
OnepaTopa, CBsi3aHHblE C 3aMEHON 060pYAOBaHNS CBA3M, NMPOrpaMMHOro obecneyeHns wnn npoBeaeHne
Apyrux paboT, BbI3BaHHbIX HEOH6XOAMMOCTbIO noaaepXkaHus paboTocnocobHOCTM M pas3BUTMS CeTH
OnepaTopa.

PacueTHblii nepmopa - Nepunoa okasaHus Yciyr, MCUMCNSeMbIN C AaThl NPeAOCTaBeHUs! AOCTYNa K CETU
cBsi3n OnepaTopa A0 TOM e fAaTbl KaXkAoro nocseaylowero Mecsiua. Hayano pacuyeTHoro nepuoga
(pacyeTHOE 4nCo) YKaszaHo B JINYHOM KabuHeTe ABOHeHTa.

TapundHbIA NNAH - COBOKYMHOCTb LIEHOBbIX YC/IOBUIM, Ha KOTOpbIX OnepaTop npeanaraer nosib3oBaTbCs
Ycnyramu.

Caiit OnepaTtopa — pecypc OnepaTtopa B ceTu MHTepHeT no agpecy https://tel-kom.ru.

Ycnyra (1) — Tenematuyeckue ycnyrm cesisu (npefoctaBnieHuMe AocTyna K cetn ceasm OnepaTtopa,
npegocTaBneHmMe JocTyna K WHGMOPMAUMOHHBIM CUCTEMAM MHMOPMALMOHHO-TENEKOMMYHMKALMOHHbIX
ceTei, B T.4. K CeTU WMHTEpHET, NpeaocTaB/iEHNE BO3MOXHOCTM MPUEMa U Mepeaaun TeneMaTUYeckux
3NEKTPOHHBIX COOBLLEHNI).

2. MpeameTt poroesopa

2.1. Onepatop 06sa3yetcs npegoctaBnsaTb AGOHEHTY 24 Yaca B CYyTKM TefieMaTtuyeckme yciyru CBsian B
COOTBETCTBUM C TpebOBaHMSIMI AEMCTBYIOLLEr0o 3aKoHoAaTebCTBa PO, ycnoBusMu nuueHsmmn 1 [Jorosopa,
a ABoHeHT 06s3yeTcs onnaumeaTb YCIyru B COOTBETCTBUM C Tapudamm (TapncdHbIMK NiaHamMm) B CPOKK,
yKasaHHble B [loroBope, WCMNONb30BaTb YCAyrM B COOTBETCTBMM C [JOrOBOPOM M AEMCTBYHOLIMM
3aKoHOAaTeNbCTBOM PO.
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3. Mopsanok 3aKloyeHus QOroBopa U U3MEHEHUs ero ycJioBui

3.1. [ns 3akntoyeHns JoroBopa noTeHuuanbHbii AGOHEHT obpallaeTcs k OnepaTopy no TenedoHy 8-
800-100-68-20 unu B LEHTPbI 06CNYXXMBaHWSI aBOHEHTOB, U/IN HaNpaBNSET 3asiBKY C caliTa OnepaTopa uiu
u3 rpynnbl BKoHTakTe.

3.2 Mpy HanMuMK TEXHWUYECKOW BO3MOXHOCTM OKasaHus YCiyru ¢ noTeHuuasnbHbiM AGOHEHTOM
3akntoyaetcs Jorosop.

3.3.  [orosop 3aknioyaeTcs nyTeMm noanucaHus bnaHka —3aka3a AH6oHeHTOM 1M OnepaTopoM unu ero
YMNONMHOMOYEHHbIM npeacTasuteneM. [lpu noanucaHuM bBraHka — 3akKa3a M UHbIX  [JOKYMEHTOB,
NMOMMEHOBaHHbIX B [JoroBope mnu aBastowmxcs NpunoXeHnsamMm K HEMY, a TakKe Npu coBepLUeHnn Nobbix
[eNcTBui BO ucnonHeHwe [oroBopa, B T.4. Mpu BbiCTaBneHuu cyeta, Onepatop (YNONHOMOYEHHBIN
npeacTaBuUTesNb) BrpaBe MCMOMb30BaTb aHanor cO6CTBEHHOPYYHON noanuck u/wunmn neyat OnepaTopa C
MOMOLLbIO CPeaCTB MEXaHMYECKOro WM MHOMO KONMMPOBaHMUs, 1 ABOHEHT, 3aknoyas [JoroBop, BblpaxaeT
Ha 3TO CBOe cornacue.

3.4. 3akntoyeHvem [oroBopa, TO €CTb MOSHBIM M 6e30roBOPOYHbLIM NMPUHSTUEM ABOHEHTOM YC/IOBUI
[oroBopa v Bcex ero MpunoXKeHui, SBNsIOLLMXCA HEOTbEMIIEMON YacTbio [JoroBopa, B COOTBETCTBMM C .1
c1.433 un c1.438 TK PO gBnsetca nognucaHne A60OHeHTOM briaHka-3akasa B AByX 3K3eMrisipax, OAuH u3
KOTOpbIX NepeaaeTcsa OnepaTtopy, a Apyroi - octaetcs y A6oHeHTa. MoanucaHue A6oHeHTOM BnaHka-
3aKa3a noATeBepxpaeTr mnonHoe wu  6e3oroBopoyHoe cornacne ABGOHeHTa CO BCEMM  YCIIOBUSIMM,
coaepxalummMmncs B lorosope u MpunoxxeHusix K HeMy, a Takxke NoaTBepXXAaeT, YTo AGOHEHT 03HaKoMuICs
[0 noanucaHns bnaHka—3akasa u cornaceH ¢ ycnosusiMn [orosopa, MpunoxeHnsamMu K Hemy, Tapudamu
(TapudHbIMM nnaHamm), MpelickypaHToM OnepaTtopa Ha TenemaTuyeckue yCnyru cBsiau Ans guanyeckux
nuu, MpelickypaHtoM OnepaTopa Ha AOMOMHMUTENbHbLIE YCIyrv Anst usndeckmx nuu, MpeickypaHToMm
OnepaTopa Ha MOHTaXkHble paboTbl, MaTepuanbl 1 0bopyaoBaHue, 3aKOHOM O €BA3W, MpaBmnamm, KoTopble
pasMeLLeHbl B OTKPLITOM [OCTyne Ha caiTte OnepaTopa, CMbICT U 3HAYeHWe CBELEHWM, YKa3aHHbIX B
BblLLEMNepPeYNCIEHHbIX AOKYMEHTaX, ABOHEHTY SICHbI U MOHSATHbI.

3.5. 06s13aHHOCTb MO NpeaocTaBneHnto O60pyaoBaHKs, NOANEXALLEro NOAKIIOYEHNI0 K ABOHEHTCKOM
NMHUK, Bo3naraetca Ha A6OHeHTa, eciM MHOe He npeaycMoTpeHOo B bnaHke-3akase. [lepeyeHb
pekoMeHzyeMoro aboHEHTCKOro 060pyaoBaHMNs pa3MeLlaeTcst Ha calite OnepaTopa U Takke CoaepXXUTCs
B MpelickypaHTe Ha MOHTa)KHble paboTbl, MaTepuanbl 1 060pyAOBaHUE.

3.6. B cnyuyae npepoctasneHuns OnepaTtopoM AboHeHTy O60opyaoBaHWs BO BPEMEHHOE MOnb30BaHWe
WM B COBCTBEHHOCTb, YCNOBWUS ero MpeaocTaBfneHust cornacoBaHbl CTopoHamu B [MpunoxeHun N22 k
[Jorosopy.

3.7. Mocne 3akntodeHuns [doroBopa AOGOHEHT MOSYYaeT YHWUKaNbHbIA HOMep JIMLEBOro cyeTa U
AyTeHTU(UKALMOHHbIE AaHHble AN AocTyna K JInyHoMy kabuHeTy. [encTBus, oCyllecTBrsieMble nog
AYTEHTU(PUKALUMOHHBIMU AaHHbIMKM ABOHeHTa B JIMYHOM kabuHeTe ABGOHEHTa, MPU3HAKTCA AENCTBUSIMU
AboHeHTa. AGOHEHT BrpaBe CMEHMTb BblAaHHbIN OnepaTopoM Naposib K IMYHOMY KabuHeTY.

3.8. 3meHeHune TapudHoro nnaHa nponssoantcs AGOHEHTOM B JIMYHOM KabUHETE nau nyTem IMYHOro
obpalleHns B LEeHTpbl 06cnyXunBaHus abOHEHTOB Ha OCHOBAHUWM MUCbMEHHOrO 3asiBNeHus. 3asiBfeHue
rnoaaeTcs He No3aHee, YeM 3a 2 (ABa) paboumx AHS A0 Hayana HoBoro PacyeTHoro nepuoga. BolbpaHHbIN
TapudHbIN NNaH HAaYMHAET AeCTBOBaTL C NMEPBOr0 YMCia HOBOro PacyeTHoro nepuoga. MNnata 3a cMeHy
TapudHOro nnaHa He B3MMaeTCS.

3.9. B nepwoa nonb3oBaHus Ycnyramm, AGOHeHTY MoryT 6biTb NpeaocTaBneHbl C ero Ccornacus
[OMONHUTENbHbIE YCNYrU, UHGOPMaLUMS O KOTOPbLIX pa3MelleHa Ha cante OnepaTtopa, B [peickypaHTax
WK B peknaMHbiX MaTepuanax o0 AaHHOWN ycnyre. lNpeanoXxeHWe MOXET [OBOAMTLCS A0 ABOHeHTa B
KayecTse npurnalleHns caenatb odepry.

3.10. [JeucTBytowas pegakums [oroBopa pasMellleHa Ha cante OnepaTopa. OnepaTop MMeET NnpaBo B
No60N MOMEHT M3MEHsITb U/WUAM [OMOMHSTL B OAHOCTOPOHHEM Mopsiake ntobble ycnosus [JoroBopa,
MpunoxeHna k [Jorosopy, BBOAUTb M UCKoYaTb MNpunoxeHuns k [orosopy, nybnvkys yBegoMmseHus o
TaKMX U3MEHEHMSIX Ha caiTe OnepaTopa He MeHee YeM 3a 10 AHeln A0 BCTYNNEHNS U3MEHEHWUIA B CUITY.

4. O6wWwMit NnOpAROK OKa3aHUsa ycnyr

4.1. OnepaTop B TeuyeHue 5 (naTu) paboumx AHEW C MOMeHTa obpalleHusi ABOHEHTa BbISIBISIET

TEXHMYECKYI0O BO3MOXHOCTb OKa3aHusl 3anpalimnBaeMblix ADOHEHTOM YCnyr 1 cornacoBbiBaeT ¢ ABOHEHTOM

[aTy NoAKItoYeHns K ceTn cesisu OnepaTopa, 6o B TOT e CPOK COo6LLAeT 06 OTCYTCTBUM TEXHUYECKOM

BO3MOXHOCTM M OTKa3blBaeT B 3aKtoueHunn [lorosopa.

4.2. Mpn HaNUUUKM TEXHUYECKOW BO3MOXKHOCTW NOAKIIOYEHMS YCIyr u cornacus AGOHEHTa C YCI0BUSIMU

[loroBopa HEO6X0AMMO OCYLLECTBUTL OMNATy YCIyr B CieaytoweM nopsiake: A0 AaTbl NOAKIOYEHUS K CETU
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cBs13n Onepatopa ABOHEHT 06513aH BHECTM Ha JIMLEBOW CYET MnaTexu 3a YCiyru, npeaycMOTpeHHbIE B
BnaHke-3aka3e (MNpunoxenne N21 k [orosopy).

4.3. Ha paty nogkmodeHuss Kk cetm cBsis3u Onepatopa 6anaHc JlMueBOoro cyeta [OMKEH ObITb
[OCTaTOYHbIM ANns onnatel Ycnyr.

4.4, [JononHutenbHble ycnyrn B cooTBeTCTBMM C [IpeickypaHToM OnepaTopa MpeaocTaBAsoTCS
ABOHeHTY € ero cornacus npu Hanuuum Ha Jluueeom cueTe ABoOHeHTa aoctaTouHoro banaHca ans wmx
3aKasa.

4.5. OnepaTop obecneunsaet ABOHEHTY BO3MOXHOCTb NPeAOCTaBeHNs AOCTYNa K YCnyram He no3gHee
yeMm yepes 10 (pecaTb) paboumnx AHEN nocne NocTynieHus onnaTthl Ha cyeT OnepaTopa CornacHo pasaeny
6 [dorosopa.

4.6. Hauanom okasaHust Ycnyr asnsieTcs nognucaHve AGoHeHTOM AKTa npedocTaBfieHusl AOCTyna K
cetn cBsisn Onepatopa (MpunoxeHne NO5 k [JoroBopy). B cnydyae oTka3a ABGOHeHTa OT MOAMNUCAHUS
ykasaHHoro AkTta, AGOHeHT 06si3aH B MOMEHT OTKa3a npefocTaBuTb OnepaTopy MOTMBUPOBAHHbIN
MMCbMEHHBIA OTKa3 OT MPUEMKM YCNyr, 60 yKasaTb MPUYMHBI OTKasa Ha camoM Akte. OTka3 AoSKeH
coaepxaTb 060CHOBaHHbIE MPUYMHBI OTKasa OT NPUEMKMX YCnyr, AaTy, daMununio, MHUUManbl U Noanuch
AboHeHTa. B cnyyae He noanucaHusa AKTa npeaocTaBneHus A0CTyna K ceTun cesi3n OnepaTopa 1 OTCYTCTBUS
MOTMBMPOBAHHOIO MWCbMEHHOrO OTKa3a AGOHEHTa, YCIyrM CUYMTAKTC OKalaHHbiMM  OnepaTtopom
Hagnexawmm obpasom, NpUHATLIMKM AGOHEHTOM U Noafaexar onsaTe.

4.7. B MOMeHT Hauvana okasaHusa Ycnyru ¢ Jinuesoro cyeta ABOHEHTa NPOMCXOAMT CMCAHNE AeHEXHbIX
CPeacTB B COOTBETCTBUM C BblbpaHHbIM TapudHbIM NIAHOM.

4.8. Ycnyrvu npeaocTaBnaioTCcs Ha YCIoBUSX NpeaonnaThl (aBaHCOBOWM CUCTEMbI pacyeToB). MpeaonnaTta
npeacTaBnsieT cobolt aBaHCOBbIM nnaTteXx AOGOHEHTa, BHECEHHbIM B MOpsiaKe, NpeayCMOTPEHHOM
JorosopoM. Onnaty Ycnyr (aBaHCOBbI nNnaTeXx) HeobXOAMMO OCYWeCTBASTb A0 MEPBOr0 4Yucna
PacueTHOro nepuoga, ecnu nHoe He NpeaycMOTPEHO YC/TOBUAMM NPEAOCTaBNeHUs OTAENbHbIX YCIyr Uiu
TapudHbIMM NnaHamMu. ABaHCOBble nnaTexu ABoHeHTa 3a Yciyrn Ucnonb3yoTcs B NEPBYIO oYepeab Ans
noraweHns 3afo/mKeHHOCTN ABOHeHTa B Ciyvae oTpuUaTenibHOro 3HadveHust banaHca Jinuesoro cyeta, a
nocne noraweHns 3aA0/MKEHHOCTM OCTaBLIAACA YacTb aBaHCOBOrO MaTeXxa WCMosb3yeTcs B CYUeT
nnaTexxen 3a Ycnyrv, npeaycMoTpeHHbIX TapudHbIM MiaHoM, BbiGpaHHbIM AGOHEHTOM.

4.9. B cnyyae ecnm B onpeaeneHHbl MOMeHT BpeMeHM banaHc JlMueBoro cyeTa npuHsN
oTpuuaTenbHoe 3HaveHne, AocTyn ABOHEHTY K TenemMaTUyecknuM ycnyram CB3u npekpallaeTcs.

4.10. [Ona aktuBauum TapudHoro nnaHa Onepatop npepoctaBnsieT AOGOHEHTY BO3MOXHOCTb
BOCMONb30BaTbCsl cepBUMCOM «ObellaHHbI  nnaTtex». CepBuC npenoctaBnsieTcs OnepatopoM Ha
MaKCMMarnbHbId cpok 3 (TpW) KaneHZapHblX [HS HE3aBWCMMO OT pa3Mepa 3af0/HKEHHOCTM 3a
TeneMaTnyeckue ycnyru cesisau. Ecnm B Tedenne 3 (Tpex) kaneHaapHbIX gHEN ABOHEHT He OMMaTU/ CyMMy
ObellaHHOro nnatexa, YCiyrm npuocTaHaBMBalOTCS, a cepBuC «ObellaHHbIM NaaTex» MOBTOPHO He
npepoctasnsieTcs. CepBuc «ObellaHHbI  NaTex» npesocTtaBnsieTcs AGOHEHTY, MONb3yHoLEeMYCs
Ycnyrammn 6onee 3 (Tpex) MecsueB Mpu OTCyTCTBUMM Yy AOOHEHTa 3af0/HKEHHOCTM MO OnfaTte 3a
[OMNOJSTHUTENbHbBIE YCNYrU U TOMbKO ANS ONNaThl TeNeMaTUYeCKUX yCriyr CBA3W.

4.11. Ecnm no COCTOSIHMIO Ha nepBoe 4ucno PacyeTHoro nepwoga, banaHc Jlvuesoro cuyeta
HegocTaTodeH Ans onnatbl Ycnyr, To Ycnyru He okasbiBatoTcs. MNpu nononHeHun A6oHeHTOM Jlvuesoro
CYeTa Ha CyMMy, AOCTaTOYHYIO ANs onnathl YCIYr U 3a4nC/IEHMMN YKa3aHHOW CYMMbl Ha JIMLIEBOM CYETE,
oKasaHwue Ycnyr aBToMaTU4eCcKn Bo3obHoBAsSETCS.

4.12. Tlpu NpUOCTAHOBNEHUN OKaszaHus Ycnyr ABOHEHTY COXpaHAeTcs AOCTyn K JIMYHOMY KabuHeTy
https://my.tel-kom.ru/.

4.13. Ecnm okaszaHue Ycnyr He BO30OHOBMEHO MO MCTedeHuMto 6 (WecTtu) MecsaueB C MOMeHTa
NUCbMEHHOro yBefoMNeHns AbBOHeHTa 0 NpUocTaHoBKM Ycnyr, obsa3aTenscTBa OnepaTopa npekpaLLarTcs,
[loroBop pacropraercs, ayTeHTU(dUKaLMOHHbIE AaHHble yaansaTcs OnepatopoM. PactopxeHune [Jorosopa
He ocBoboxaaeT AboHeHTa OT MCMOSHEHMsI 0653aTenbCTB, KOTOPble OCTaMCh HE WUCMOMAHEHHBIMU WK
WCMONHEHHbIMX HeHaAnexalmnm obpa3oM A0 pacTopxkeHus [lorosopa.

4.14. 3aknoyas [JoroBop ABOHEHT B LENsX NpeaocTaBneHns TeNeMaTUYeCKnX YCnyr CBSI3W BblpaXkaeT
cBoe corflacue OnepaTopy Ha pa3MeLleHne 060pya0BaHUS CBS3W, NPOKIAAKY W 3KCMyaTauuio kKabenbHow
CETN B HEXMIbIX MOMELLEHNUSX MHOFOKBApTUPHOrO AOMa, MpuHaanexawmx AGOHEHTy Ha npaBe obuiein
[0NeBoi COBCTBEHHOCTU B COOTBETCTBUM CO CT. 36 XXunuwHoro koaekca PO.

5. TNpaBa n 06593aHHOCTN CTOPOH

5.1. OnepaTtop uMeeT npaso:

5.1.1. TpuocTaHOBUTb OKasaHue Ycnyr B ciydae HapyleHust AGOHEHTOM TpeboBaHWi, YCTaHOBNEHHbIX
LENCTBYIOWMM 3aKOHOAATENbCTBOM Poccuiickon Pepepaumm, nuueHsun wnm [JOroBOpoM U ero
MpunoxeHnsaMu, B TOM 4ucCne:

—  HapyLeHus cpokoB ornaTbl ABOHEHTOM YCNYr U MHbIX YCYT, OKa3aHHbIX C cornacus ABOHeHTa;
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— npuunHeHns AboHeHToM Bpeaa OnepaTopy w/wnu Apyrum nonb3osaTtensaM ycnyr Onepatopa;

— nepegaus ABOHEHTOM B CETb MM JOOLIM MHBLIM 06pa3oM (B T.4Y. NOCPeACTBOM TenecOHHOM,
(hbakcMMUNBbHOW, MOYTOBOW CBS3N) WMHMOPMaLMKU, OCKOPONSAIOWEN KIMEHTOB W/UNKM MepCoHan
Onepatopa (Bk/Yass HEHOPMATMBHYID JIEKCMKY), a Takke WHGopMaumu, 3anpeLleHHoN
AEVCTBYIOLLMM 3aKOHOAATENBCTBOM UM MEXAYHapOAHbIMKU AoroBopamu P;

—  Mcnonb3oBaHWst ABOHEHTOM YC/yr C HapyLUeHWEM HOPM AENCTBYIOLWEro 3aKOHOAATENbCTBA, B TOM
yncne TakMMm 06pa3oM, YTO co3aaeT yrpo3y H6e3omacHOCTV U 340pOoBbIO Ntoael, 6e30MacHoCTU U
060poHOCNOCOB6HOCTN rocyaapcTBa;

— wncnonb3oBaHus AGOHeHTOM Ycnyr B Uensix NpeanpuHUMATENIbCKOM  AesTenbHocTU  6e3
NOAKMIOYEHNS COOTBETCTBYIOLEro TapudHOro nnaxa;

— ocyuwecTtsneHMss  ABOHEHTOM  HECaHKUMOHMPOBAHHOMO  AOCTYMa K KOMMbOTEpaM U
MH(OPMALIMOHHBIM UCTOYHMKAM;

— noameHbl AboHeHTOM ceTeBbix pekBuantoB (MAC n IP-agpecos);

—  MOAK/IOYEHMS AOMONHUTENBHOrO 000pyAoBaHMsS B ceTb 6e3 3akmio4veHus AOMNOSHUTENBHOMO
cornawenns ¢ OnepaTtopom;

— npepoctaeneHnss ABOHEHTOM BO3MOXHOCTU MOAK/IOYEHNS B CETb TPETHUX NULL;

— paccbinkn ABGOHEHTOM MpOrpaMMHOro obecrneyeHus, coAepXallero KOMMbiOTEPHblE BUPYChbl U
Apyrvie BpeOHOCHblE KOMMOHEHTbI, B T.4. «Cram»;

—  HapyuweHus paboTbl ceTn cBsA3m Onepatopa obopynoBaHnemM ABOHeHTa.

MpuocTaHoBneHWe Ycnyr ocyuiectsnsietcs OnepaTopoM 0 YCTpaHEHWS! HapyLUEHUM, MMCbMEHHO YBEAOMUB
06 3TOM AbOHeHTa. lWCbMeHHbIM yBeaoMneHneM ABOHeHTa cuuMTaeTcsi, B TOM 4WUCMe, HamnpasfieHue
ABOHEHTY COOTBETCTBYIOLLErO YBEAOMJIEHWNS B JINYHbIA KabBMHET MM Ha aApec 3MEeKTPOHHOM NOYThI, UK
cMc-onoBelleHneM. 3akovas [Jorosop, ABOHEHT BblpaXkaeT CBOE COrflacMe Ha BeCb CPOK AeWCTBUS
[JoroBopa Ha ykasaHHble B HacTosweM ab3aue cnocobbl yBeAOMNEHWS U MOXET OTO3BaTb cornacve B
noboe BpeMsi B Nepuog, AecTBMS [JoroBopa, Hanpaeme NCbMEHHOE 3asiBrieHne B agpec Onepatopa.

5.1.2. OnepaTop Brpase CaMOCTOSATENbHO YCTaHaBnuBaTb Tapudbl U TapudHble NaaHbl, kak npu
3aKM0YEHNM, Tak W MpU UCNONHeHWM [oroBopa, a Takke B OAHOCTOPOHHEM MOpsSiAKE W3MEeHSATb
pevicteytowme Tapudbl M TapudHble nnaHbl Ha Ycnyry, OnpeaensTb WHble LEHOBbIE YCNOBUS
npeaocTasneHns YCnyr v AONONHUTENbHBIX YCyr, NyOnuKkyst yBEAOMAEHUSI O TakUX U3MEHEHMUSIX Ha canTe
OnepaTtopa v B MecTax paboTbl ¢ aboHeHTaMu, He MeHee yeM 3a 10 AHen A0 BCTYNNEHWUs U3MEHEHWUN B
cuny. Kpome aToro, OnepaTop BrnpaBe HanpaBWTb yBeAoMeHne ABOHEHTY Yepes NIMYHbIN KabuHeT unu
Ha agpec 3NMeKTPOHHOW MOYTbl, WM CMC-OroBeLleHne. 3akntovast [oroBop, AGOHEHT BbipaXxaeT CBOe
corslacue Ha BeCb CpoK AeWCTBMS [JoroBopa Ha ykasaHHblE B HACTOSILLEM MYHKTE CNocobbl YBEAOMMEHMUS U
MOXET 0TO3BaTb cornacue B nboe Bpemsi B nepuoa AeicTBus [oroBopa, HanpaBuB MUCbMEHHOE
3asBneHne B agpec OnepaTtopa.

5.1.3. OcylecTBAsITb OrpaHNYeHne OTAENbHbIX AeUcTBUA ABOHEHTa M (MnKn) NonNb30BaTeNsl, eCu
Takue JeNCTBUS CO3AAI0T Yrpo3y AN HOPMasbHOro (pyHKLUMOHMPOBaHUS ceTu cBsA3u OnepaTtopa.

5.1.4. MNpuocTaHaBnnBaTb OKasaHue Ycnyr Ans npoBeaeHus naaHoBoro 06cnyxunsaHns (peMoHTa)
CpeacTs CBA3M U 0bopyaosaHus OnepaTtopa, UCNOMb3yeMoro Ans npeaoctasneHus Ycnyr. Takve cnydan
He 6yayT cuMTaTbCsa NepepbiBaMn B NpeaocTaBneHun Ycnyr, ecnn Onepatop yBeaoMuT 06 3ToM AbOHeHTa
He MeHee uyeM 3a 24 uaca, nytem nybnukauum Ha web-caiite OnepaTopa. OnepaTop BnpaBe
LOMNOSHUTENBHO YBeAOMUTb ABOHEHTa Yepes IMYHbIN KabuHeT, unn yepes MHHOPMALIMOHHO-CMPaBOYHbIE
cnyx6bl (B T.4. aBTOMHGOPMATOP), UM Yepe3 CMC-OMOBELLEHWE, MW Yepe3 aApec 3NEKTPOHHON NoYThl.
3aknoyast Jorosop, AGOHEHT BbipaXaeT CBOe Coriacue Ha Becb CPOK AeWcTBus [oroBopa Ha yka3aHHble
B HacCTOSILLEM MYHKTE AOMOSHUTENbHbIE CNOCOobbl YBEAOMSIEHUS U MOXET 0TO3BaTb cornacue B noboe
BpeMsi B nepvog Aeicteus [JoroBopa, HanpasuB NMCbMeEHHOE 3asiBNeHWe B agpec OnepaTopa.

5.1.5. MpuBnekaTb ANs okasaHusl Ycnyr TpeTbux nuu.

5.1.6. TpeboBaTb 0T ABOHEHTa MUCMOSIHEHNS 0693aTeNbLCTB MO [JoroBOpy, B T.4. HEMCMNOSTHEHHbIX
nepes OnepaTtopoM AeHeXHbIX 0653aTenbCTB.

5.1.7. MMpepoctaBnaTte (Hanpaensatb) ABGOHEHTY WH@OpMaumo, B TOM YMCE pPeKTaMHOro
xapakTepa, 06 Ycnyrax OnepaTopa, cnocobax v ycnoBusix X NpefoCTaBNeHNs 1 3aKka3a B COOTBETCTBUM C
TpeboBaHUSAMU AENCTBYIOLLEro 3aKOHOAATENbCTBRA.

5.1.8. OnepaTtop nonb3yerca WHbIMW MNpaBaMW, KOTOpble MpeaycMoTpeHsl [1oroBopoM w
LENCTBYIOLUMM 3aKOHOAATENbCTBOM PO.

5.2. Onepatop obs3aH:

5.2.1. OkasbiBaTb AGOHEHTY Ycnyru B COOTBETCTBMWM C [AEUCTBYIOLUMM 3aKOHOAATENIbCTBOM
Poccuitckon ®epepaumn, nuueHsven u ycnosusimu [orosopa v [MpunoxeHuit k HeMmy. OnepaTop
rapaHTMpyeT okasaHve Ycayr B pamkax [oroBopa npu ycrnosBun obecneveHns O6opyaoBaHus,
YCTaHOBMIEHHOrO Y ABOHEHTa Ans OKa3aHua YCnyr, 3neKTponMTaHMeM HanpsbkeHnem 220 B nepeMeHHOro
TOKa.
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5.2.2. Oka3biBaTb ABOHEHTY Ycnyru 24 yaca B cyTkM, 7 (CeMb) AHEW B HEAENO 33 UCK/TIOUYEHMEM
nepepbiBOB, HEO6XOAMMBIX ANS NAAHOBOro 0b6cnyxuBaHus (pemMOHTa) CPeacTB CBA3M M 060pyaoBaHMs
Onepatopa, B Ciyyae AEWCTBUSI OBCTOATENbCTB HEMPEOAOMMON CWJbl, @ TakKe B MHbIX Clyyasix,
npeaycMOTPEHHbIX AENCTBYIOLWMM 3aKoHOAATENbCTBOM Poccuiickoin deaepauum u (unm) JoroBopoM.

5.2.3. CobniofaTe CPOKM M NOPSAOK YCTpaHEeHUs HeucrnpaBHOCTeN ceTu cBsiau OnepaTtopa,
NpenaTCTBYIOLLME MOSIb30BAHUIO YCyramu, B COOTBETCTBUM C ycnosBusamu [lorosopa.

5.2.4. MNpun noctynneHun OnepaTtopy 3anpoca OT OpraHa, OCYLECTBSAIOWEero onepaTmMBHO-
PO3bICKHYIO AesTeNbHOCTb, HanpaBuTb AGOHEHTYy 3anpoc ¢ TpeboBaHMEM NOATBEPAUTb COOTBETCTBME
nepcoHanbHbIX AaHHbIX HaKTUUECKOro NOb30BaTeNs CBEeAEHNSM, 3asBNeHHbIM B [JOroBope, C yKa3aHueM
CpOKa MNOATBEPXXAEHUS NEePCOHasbHbIX AAHHbIX U AaTbl NPEKPALLEHNS OKa3aHMs YCyr CBA3M, B Crlyyae He
NOATBEPXAEHMS COOTBETCTBMS NEPCOHANBHbIX AaHHbIX AGOHEHTOM.

5.2.5. MpepoctaBnsAte ABOHEHTY WH(OPMALIMOHHO-CMPABOYHY0 MHAMOPMALMIO, B TOM 4ucne
nHopMaLumio, HeobxoanMyto Ans CnonHeHus [lorosopa npv ero JIM4HOM obpaLleHnn Uam No yKasaHHOMY
ABOHEHTOM Qafpecy 3MeKTPOHHOM MoyThl UK no TenedoHy 8-800-100-68-20, wHbIM TenedoHaM,
ykasaHHbIM Ha web-caiiTe OnepaTopa, a TakXke MyTeM pas3MelleHus WHHOOPMaLMOHHO-CNPaBOYHOM
nHdopMauum Ha web-caiite OnepaTopa, U B MecTax paboTbl C aboOHeHTaMK, yka3aHHbIM Ha web-calite
OnepaTopa.

5.2.6. ObecneunTb Ka4yecTBO NPeaoCTaB/IsieMbIX YCTyr B COOTBETCTBMM C [JOroBOPOM, CTaHAapTaMu
N TEXHUYECKMMN HOPMaMK, AENCTBYIOWMMU Ha TeppuTopumn PO.

TexHn4eckme xapakTepucTukm Ycnyru:

Mcnonb3yemblii aboHEHTCKMI MHTepdeic Ethernet. MpoTokonbl nepeaayn [AaHHbIX CEMEMNCTBO
npotokonos TCP/IP, npoTokonbl 31. noyTel POP3, IMAP4, SMTP.

Bua (tvn) obopyaoBaHusa: nonb3oBaTenbckoe (OKOHe4yHoe) obopyaoBaHue ¢ noptoM Ethernet
(nMbo abOHEHTCKUIA TEpMUHal, COBMECTUMBIN C o60opyaoBaHMeM Onepatopa npu BbiGope TexHOMornu
GPON).

MokasaTenu kadectsa obCny>xuBaHus: BpeMs goctyna He 6onee 5 c¢; koadduumeHT notepu IP-
naketos He 6onee 1*10-3; koadbduumMeHT owmbok B IP-naketax He Bonee 1*¥10% nmonoca nponyckaHus
JIMHUK CBA3M onpeaensieTcsl BblbpaHHbIM AGOHEHTOM TapuUdHbLIM NAHOM.

YKa3aHHble HOpMbI NpVBEAEHbI 4718 YCNYr CBA3M MeXAy OKOHeUYHbIMM Toukamn IP-cetn OnepaTtopa
1 NoNb30BaTeNbCKoro (OKOHeYHoro) obopynosaHust AGoHeHTa.

5.2.7. He npegoctaBnaTb cBeaeHNs 06 AGOHeHTe TpeTbnM NMuaM 6e3 ero NMCbMEHHOro cornacusl,
3a UCKJTIOYEHMEM ClyYaeB, NpeayCMOTPEHHbIX 3aKoHoAaTeNbCTBOM Poccuiickon denepaumnn n JoroBopoM,
obecrneunTb 3aLMUTy NepCcoHasnbHbIX AaHHbIX ABOHEHTa.

5.2.8. Bo306HOBWUTbL OKa3zaHue Ycnyr ABOHEHTy B TeYEHMe CyTOK CO [AHS NPeAoCTaB/eHMs
[JOKYMEHTOB, MOATBEPXAAOWMX NNKBMAAUMIO 33J0/DKEHHOCTM no onjate 3tux Ycnyr (B cnyyae
NPUOCTAHOB/IEHNS OKa3aHWa YCIyr 3a HapylleHMe CpPOKOB OnfaTbl) WMAM C MOMEHTa npeKpalleHus
OCHOBaHMWI ANsi X NPUOCTAHOBIIEHWS.

5.2.9. TpeboBaTb BO3MELLEHUS MNOMHOW CTOMMOCTU BOCCTaHoBNeHUs O6opyaoBaHus OnepaTtopa B
C/lyyae ero noBpexaeHus No NpuymHaM, 3asucalmx ot AboHeHTa, a B clyyae HeBo3BpaTa 06opyaoBaHUS
ABOHEHTOM — MosHYto onnaty ctoumoctu O6opynoBaHMS.

5.2.10. CobniogaTb WHble 0653aHHOCTW, YCTAHOBNEHHbIE [OroBOPOM U  AEUCTBYIOLMM
3aKoHoAaTeNnsCcTBOM PO.

5.3. A60OHeHT nMeeT npaso:

5.3.1. TpeboBaTb yCTpaHeHWs HEUCMpaBHOCTEN B ceTu cBs3uM OnepaTopa, MpensTCTBYHOWMX
NoNb30BaHMIO Ycnyramu.

5.3.2. Otkazatbcs B ntoboe BpeMsi B OAHOCTOPOHHEM MOpAAKE OT UCMONAHeHus [Jorosopa npwu
ycnosun onnatbl hakTUYECKn NOHeCeHHbIX OnepaTopoM pacxodoB MO OKasaHuio Yciyr, B T.4. Bo3BpaTa
Onepatopy ncnpasHoro O6opyaoBaHusl, B Ciydae ero nepegayn AGOHeHTy BO BpeMeHHOe Mosb30BaHue.

5.3.3. TMony4aTb 6ecnnatHyto nHgopmaumio 0b Ycnyrax, Tapudax, pexxume paboTbl, pekBU3nUTax
OnepaTtopa, 0 COCTOSHMK CBOEro NmueBoro cyeta B JInuHoM kabuHeTe, no TenecdoHy 8-800-100-68-20 nnun
B LleHTpax 06cnyxuvBaHns aboHEHTOB.

5.3.4. TpeboBaTb yTOUHEHMS CBOMX NEPCOHASNbHBIX AAHHbIX, X 6NOKMPOBaHNS UM YHUUTOXEHUS
B cooTBeTcTBMM C N. 1, 2, 3 cT.14 ®epepanbHoro 3akoHa ot 27.07.2006 N2 152 «O nepcoHasbHbIX
[aHHbBIX>.

5.3.5. Ha ocHoBaHuM NMMCbMEHHOMO 3asBNEHUS NPUOCTAHOBUTL OKa3aHue Ycnyr no [Jorosopy Ha
ycnosusix M. 6.10 [oroBopa. AGOHEHT TaKXe MOXET MPUOCTaHOBWUTL OKasaHwWe YCyr 4Yepes NUYHbLIN
KabuHeT, uto 6yaeT cuMTaTbCAd MUCbMEHHbIM YyBeaoMmieHneM OnepaTtopa O MpUOCTaHOBKE YChyr.
MpuoctaHoBka Ycnyr AGOHEHTOM Yepes JIMYHbIN KabMHET MOXET 6bITb OCYLLUECTB/IEHA He 6onee ABYX pa3
3a OAMH KasieHaapHbIN MecsiU.




5.3.6. MpeabsasnsaTb NPeTeH3un, CBA3aHHbIE C OTKA30M B OKa3aHMKM YCI1yr, HECBOEBPEMEHHbIM WU
HeHaanexalwmMm McrnosiHeHneM OnepaTopoM 0653aTenbCTB, B CPOKW, YCTAHOB/IEHHbIE AENCTBYHOLMUM
3aKOHOAATENbCTBOM. Bce npeTteHsum ABGOHEeHTa NPMHMMAIOTCS TOSIbKO B MUCbMEHHOM BUAE W noanexat
06s513aTenbHOM pernctTpaunn. NMUCbMeHHbIE OTBETLI HA NMPETEH3MM A0MKHBI BbITb AaHbl B TEYEHUE TPUALATH
[HEeN C MOMeHTa permcTpaumm npeTeH3nu.

5.3.7. MNonyyaTb AOMOSHUTENbHbIE YCYIK, OKa3biBaeMble OnepaTopoM MO LEHEe U Ha YC/I0BUSIX,
yCTaHOBNEHHbIX [loroBopoM u lMpelickypaHtamm OnepaTopa, ony6/MKoBaHHbIX Ha web-caiite OnepaTopa.

5.3.8. Ha ycnoBusx Jorosopa npov3BoanTb CMeHy Tapu@HOro nsaHa Yepes NMNYHbIA KabUHET Uu
Ha OCHOBAHMW MUCbMEHHOrO 3asiB/IEHMS Yepe3 LEeHTPbl 06Cny>xMBaHNS aboOHEHTOB.

5.3.9. AGOHEHT MOJb3YyEeTCA MHBIMU MpaBaMu, NPeayCMOTPEHHbIMU [JOroBOPOM W AENCTBYHOLIUM
3aKoHoAaTeNbCTBoM PO.

5.4. A6OHeHT 0653aH:

5.4.1. OnnauuBaTb Ycnyru B NOpSiAKE M Ha YCNOBUAX, MpeayCcMOTPEHHbIX [loroBopoM WU
MpUNOXEHNAMUN K HEMY, COTNIacHO AENCTBYIOLIMM Ha MOMEHT okasaHus Ycnyr Tapudam OnepaTopa.

5.4.2. Coobulatb OnepaTopy No obpalleHunto B LEHTPbl 06cnyxmBaHns aboOHEHTOB, B CPOK, He
npesbiWatoLmnin 60 AHeR, 0 NpeKkpaLleHnn CBOero npasa BnaaeHus 1 (Mn) Nonb30BaHUS NMOMELLEHNEM, B
KOTOPOM YCTaHOBJIEHO MOJib30BaTesibckoe (OKOHeYHoe) obopyaoBaHMe, a Takke 06 M3MeHeHMn hammum
(VUMeHn, oTYeCTBa) M MecTa perncrpaumm (KMTeNbLCTBA), yKasaHHOro B [Jorosope.

5.4.3. B cnyyae HeucnpasHoctu Ob6opyaosaHus, nospexaeHus nubo ytpaTel O6opyaoBaHus
HeMeaneHHo coobwmuTb 06 aToM OnepaTopy no TenedoHy 8-800-100-68-20, a Takke 060 Bcex crnyyasx
HapyLLIEHWIA HopManbHOW paboTbl CETU CBA3M, NepepbiBax B okasaHuu Ycnyr no tenedoHy 8 (35138) 92-
800.

5.4.4. TMopaepxvBaTb NOMOXMUTENbHbIN BanaHc JinueBoro cyeta, onavmsas Ycnyru Onepatopa
B rnopsiike, npeaycMoTpeHHoM JoroBopoM 1 MpunoXeHnsaMm K Hemy.

5.4.5. PerynspHo npoBepsTb Hanmume yBeaomneHuii Onepatopa Ha caitte OnepaTtopa U B JIMYHOM
KabuHeTe, CaMOCTOATENBHO OTCIEXMBaTbL COCTOSHME CBoero Jinuesoro cyeta B JINYHOM kabuHeTe.

5.4.6. [Monb3oBaTbca Ycnyramu, cobniogasi TpeboBaHUs [AEWCTBYIOLLEro 3aKOHOAATENbCTBa
Poccuiickoit defiepalnu, a TakxKe YCOBUIA, YCTaHOBNEHHBIX [OroBOPOM.

5.4.7. Wcnonb30oBaTb TOMbKO CepTUdUUMPOBAHHOE 0bopydoBaHWE U JIMLUEH3UPYEMOE
nporpaMMHoe obecriedeHne npu MNoyyYeHUM YCnyr, npu 3TOM B Clyvae HecobniofeHust yKa3aHHOro
ycnoBusi, ABOHEHT HECET PWUCK HACTYNIeHUst HeBGNaronpusTHbIX A4S HEro MocneacTBui, B TOM 4ncne
CBSA3aHHbIX C BO3MOXHOCTbIO MOCTOPOHHENO NOAK0YEHUS. B cnyyae ecnv nonb3oBaTenbckoe (OKOHEeYHOE)
obopyanoBaHme AGOHEHTa He MOAAEPXXMBAET CKOPOCTb Mepedayn AaHHbIX MO BblbpaHHOMY ABGOHEHTOM
TapudHOMYy nnaHy, npu opraHu3aumnm WHTepHeT-coeanHeHus yepes ceTb Wi-Fi, ckopoctb WMHTepHeT-
coeanHeHust (nepeagayn AaHHbIX) MOXET ObITb MeHbLLE, YeM B BbIbpaHHOM TapudHOM nnaHe.

5.4.8. 0Ob6ecneuntb COXpPaHHOCTb AYTEHTUPUKALMOHHBLIX AAHHbIX, HEMEeANeHHO CoobWUTb
Onepatopy 06 ux yTpaTe. He nepeaasaTb CBOM Npasa no [JoroBopy TpeTbMM AuuaM. He n3MeHaTb AaHHble
opraHM30BaHHOro kaHana cesisu (IP-agpeca, MAC, MTU).

5.4.9. becnpensTCTBEHHO AonyckaTb paboTHMkoB OnepaTopa B MOMELWEHWUS, B TOM uucnie K
oblieMy MMyLlecTBY COBCTBEHHMKOB, Ha 3eMeflbHble Y4acTKW, Haxoaswuecs BO BrageHun u (unwu)
Nosib30BaHMM WK pacrnopsikeHnn ABOHEHTA, @ TakKe B MHbIE MECTa Pa3MeLLEHNS aBOHEHTCKUX YCTPOMCTB,
O6opyaoBaHust M Opyrux CpeacTtB CBA3W, ANS BbiNOAHEHWS paboT, HeobXoauMbIX AN UCMONHEHUs
[JoroBopa, B TOM uncne Ans noakMoyeHns K Ycnyre, 0CMOTpa, PEMOHTa U TEXHUYECKOro obcnyXuBaHus
aboHeHTCkuX ycTpoicTB, O6opyaoBaHust U APYrux CPeACTB CBS3W, UCMOMb3yeMbIX Af1s OkasaHus Ycnyr, a
TakKe UX AeMOHTaxa.

5.4.10. AGOHEHT, He WMelWMin MpaBa BAAEHUS W MOMb30BaHUS MOMELLEHWEM, B KOTOPOM
OKasbIBalOTCA YCyrn, rapaHTMpyeT Hanuuue cornacus Bnagenbua u (Mnu) cobCTBEHHWMKA KMo
noMmelLeHns Ha okasaHue Ycnyr (Bkoyas AOMOMHWUTENbHbIE YCIYyrn) Mo MecTy MoAKI4YeHus Ycnyr, a
TaKKe HanMyme cornacusi Ha pasmeLleHve o0bopyLoBaHUsS CBS3W, NPOKNAAKY M 3KCMyaTaumio kabenbHoi
CETU B HEXMNbIX MOMELLEHNSX MHOIOKBAPTMPHOro JAOMa, NpUHagnexawmx Bnagenouy w (uam)
COBCTBEHHWKY XXMMOro MOMELLUEHUSI Ha MpaBe obLiei AoneBo CO6CTBEHHOCTM B COOTBETCTBUM CO CT. 36
XnnuwHoro kopekca PO, obecneunBaeT TEXHUYECKYO TOTOBHOCTb NMOMELLEHMS ANs OpraHM3aumnmn 4ocTyna
K YcnyraMm, caMOCTOATENIbHO HeceT nepen BrnagensueM W (Mam) COBCTBEHHWKOM  MOMELLEHUS
OTBETCTBEHHOCTb 3a BCE OCYLUECTBSIEMbIE B MOMELLEHUN B CBS3M C MOAK/IOUYEHNEM YCNYT AEUCTBUS], B TOM
yucre HECET BCe PUCKM, CBSI3aHHbIE C B3aMMOOTHOLUEHUSMU C BlagesnbLeM u (Mim) cobCTBEHHMKOM XUI0ro
noMeLLeHnsl N0 MECTY MOAKIYEHUS YCnyr.

5.4.11. Mpu noctynneHun 3anpoca oT Onepatopa ¢ TpeboBaHMeM MOATBEPAUTb COOTBETCTBUE
nepcoHasnbHbIX AaHHbIX (haKTUYEeCKOro nosib3oBaTens CBeAeHNsaM, 3asB/1eHHbIM B [JoroBope, OCyLeCcTBUTb
NOATBEPXAEHWE MEPCOHAsbHBLIX [aHHBIX MyTeM npeactaBneHns nuyHo OnepaTopy [AOKYMeHTa,
YAOCTOBEPSIIOLLErO IMYHOCTL B MECTE M B CPOK, YKa3aHHbI B COOTBETCTBYIOLLEM yBeaoMeHUn OnepaTopa.
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5.4.12. Bo3mectutb YybbiTkKM Onepatopa B MNOMHOM O6beMe, BO3HMKWME B CBS3N C
BOCCTaHoB/eHeM ObopyaoBaHus OnepaTtopa, B C/lydae ero NnoBpeXaeHns no npuynHaM, 3aBUCSALLMM OT
A6oHeHTa unm Heso3BpaTa O6opyaoBaHust AGOHEHTOM.

5.4.13. B cnyyae OAHOCTOPOHHEro MOAHOro (4acTMYHOro) OTKasa OT MCMNosHeHus [loroBopa
NUCbMEHHO YBeAOMUTb 06 3ToM OnepaTopa A0 NpeanonaraeMoi AaTbl OTK/OUEHMS YCyrv, a Takxke
onnatnte OnepaTopy CTOMMOCTb OKa3aHHbIX YCNyr B pa3Mepe, NpeayCMOTPEHHOM [AEWCTBYIOLLMMM
Tapudammn Onepatopa. Onnata go/mkHa 6bITb Mpou3BeaeHa MO AaTy COOTBETCTBYIOLWErO OTKasza oT
ncnonHeHuns [oroBopa, ykasaHHyo B YBEAOMIEHMM, HO HE MeHee 4yeM Mo AaTy nofy4veHns OnepaTopom
BblLLEYKa3aHHOro yBeAOM/EHMS.

5.4.14. Ucnonb3oBaTb ObopyaoBaHue, abOHEHTCKYIO NIMHMIO, NMpefocTaBneHHble OnepaTopom,
TOMBKO A5 NOSTyYeHns YCnyr, oka3aHue KOTOPbIX NpeayCMOTpeHo [JoroBopoM.

He ucnonb3oBaTh Ycnyrv B NpOTUBONPABHbIX LIENSX, @ PaBHO HE COBEpLUaTb AENCTBUIA, HAHOCALLMX
Bpea OnepaTtopy W/vnu TPETbUM iMUAM, He COBEpLUaTb AEWCTBUIA,  MPENSTCTBYIOWMX  HOPMasibHOMY
yHKUMOHMpOBaHuto cetu cea3n, O6opyaosaHus, NnporpaMMHoro obecneverHms Onepatopa u TPETbUX NnL,
He MCnonb30BaThb YCyrn B NpeanpuHUMaTENIbCKUX LENSIX, @ TakXKe AN MacCOBbIX PacChlIOK COOBLLEHMI.

He wncnonb3oBaTb MONb30BaTENbCKOE (OKOHEYHOE) YCTPOMCTBO NS OKasaHus YCNyr TpeTbUM
vuaM, B TOM YnCie NyTeM OpraHmM3aumu LWI30B A4S1s A0CTyna K CETU CBA3M.

5.4.15. Cobniogatb WHble 0653aHHOCTK, YCTaHOBJNEHHble [lOroBOpOM W AEUCTBYIOLLMM
3aKoHOAaTeNbCTBOM PO,

6. CTOMMOCTb yCnyr v nopsifioKk pacyeroB

6.1. Cronmmoctb  Ycnyr, okasbiBaeMbix Ab6oHeHTYy OnepatopoM no [loroBopy, onpeaensiercs
LEeNCTBYIOWMMM Ha MOMEHT oOkasaHus Ycnyr Tapudamm Onepatopa. Onnata Yoiyr npov3BOAMTCS
ABOHEHTOM COrNacHo BbI6paHHOMY ABOHEHTOM TapudHOMY nnaHy nocpeactsoM 100% npeaBapuTeNbHOM
onnathbl No6bIM M3 CNocob0oB, NepeyncieHHbIX Ha caiiTe OnepaTtopa. MameHeHne TapudoB, Npon3BoaUTCS
OnepatopomM B cooTBeTcTBMM € N. 5.1.2 [orosopa.
6.2. Mpwn 3akntoueHnn Jorosopa ABoHEHTY coobllaeTcs cyMMa K onnate Yciyr B pa3Mepe nnathl 3a
noaktoveHune (Npy Hanuumum), aboHEHTCKOM NnaTsl 3a Ycnyru no Bei6paHHOMY TapudHOMY NiaHy 3a oAuH
pacyeTHbIl Nepuoa, onnaathl AONONHUTENbHbIX YCIYr, 3aKka3aHHbIX AGOHEHTOM A NpoBeaeHust paboT no
noaktoyeHunto, onnatbl O6opyaoBaHus, B Ciiydae ero npuobpeteHns ABOHEHTOM B COBCTBEHHOCTD.
YKa3aHHble CYMMbI AO/KHbI 6bITb OnlayeHbl AGOHEHTOM A0 MOMEHTa noAktoveHns OnepatopoM AGOHeHTa
K Ycnyre. B MoMeHT nogkitodeHns OnepaTtopoM AGOHeHTa K Ycnyre ykasaHHble CYMMbl CMCbIBAOTCS C
Jlnuesoro cyeta AboHeHTa.
6.3. OnnaTta 3a Ycnyru npomnssoamTtcsd AGOHEHTOM A0 NepBOro Yncia PacyeTHOro nepvoaa, ecnm nHoe
He npeaycMOTPEHO YCIOBMAMMU NpeAoCTaBfeHnsl OTAeNbHbIX ycnyr wunu TapudHbiMM nnaHamu. Bo
nsbexkxaHne NPUOCTAHOBKM OKa3aHWa YCyr, CyMMa AeHEeXHbIX cpeacTB Ha JlvueBoMm cyeTe ABOHeHTa Ha
nepeoe umucno PacyeTHoOro mepuoaa, AO/MKHA ObiTb HE HMXKEe pa3Mepa abOHEHTCKOW NfaTbl, COrNACHO
BblbpaHHOro TapudHoro nnaHa.
6.4. Bce nnatexu no [oroBopy OCyLecTBASAOTCA B pybnsix. Tapudbl Ha YCnyrun, yCTaHOBMIEHHbIE
OnepaTtopoM, BKIOYalOT B cebs Bce Hanorm u cOopbl, AENCTBYHOWME Ha TeppuTopuu Poccuickol
®epepaunn.
6.5. OnepaTtop dhopMupyeT c4eT Ha onnaTty Ycnyr n obecneumBaeTt ero 4octaBky ABOHEHTY B TeueHue
10 gHeit ¢ gaThl BbICTaBeHUs 3Toro cyeta. Cnocob n agpec AOCTaBKM cYeTa cornacoBaHbl CTOpoHaMu B
BnaHke-3akase. YTpaTa, HenonyyeHne ABOHEHTOM cyeTa He OCBOOOXKAAET €ro OT CBOEBPEMEHHOM OnnaThl
Ycnyr.
6.6. MnaTa 3a npegoctasneHve OnepaTopoM JOCTyNa K Yciyre B3MMaeTCsl O4HOKPaTHO B COOTBETCTBUM
¢ Tapudamm, yctaHoBneHHbIMK OnepaTopom.
6.7.  [daton Haanexaiero McrnosiHeHns ABOHEHTOM 06si3aTeflbCTB MO onjaTe YCNyr cYyMTaeTcs gaTta
MOCTYNMEHNS AEHEXHbIX CPEACTB Ha pacyeTHbI cyeT OnepaTopa.
6.8. Onnata AONOAHUTENbHBLIX YCIYr Mpou3BOAUTCA aBaHCcOM B pa3Mepe 100% oOT CTOMMOCTU
[OMONHUTENbHBLIX YCNYr, YCTaHOBMEHHOW B AeicTBytoweM [peickypaHte OnepaTtopa. Ecnn npu
noakntoveHun Kk Ycnyre ABOHeHTOM 6blnv 3akasaHbl AOMOSMHUTENbHbIE YCNYrn, HeyyTeHHble B bnaHke-
3akasze (MpunoxeHve N1 k [oroBopy), AaHHble ycnyrn nognexart onnate A6oOHeHTOM nobbiM U3
CcnocoboB, MEepeyncrieHHbIX Ha cante OnepaTopa, MO UEHaM, YCTaHOBMEHHbIM AEUCTBYIOLMM
MpeickypaHTOM, B TedeHue 5 (MsiTn) KaneHaapHbIX AHEeN ¢ AaTbl NoanMcaHns AGOHeHTOM Hapsiaa Ha Bble3g
cneumanucra. Ecnm ABOHEHT CBOEBPEMEHHO He OnAaTWi YKasaHHbIe AOMOMHWUTENbHbIE YCyrK, Ycnyru
CBSA3M NPUOCTaHaBINBAKOTCS.
6.9. Mpy Hannuum 3a80/MKEHHOCTM Y ABOHEHTa 3a OKaslaHHble AOnosHUTeNbHble yciyrn OnepaTop
OCYLLECTBNSET CNMcCaHue AeHeXHbIX CpeacTB C JiueBoro cyeta ABOHeHTa B CriedyloweM nopsiake: B
nepByIo o4epeab CNUCLIBAETCS 3a40/MKEHHOCTb MO OniaTe 3a AONOSHUTESbHBIE YCIYrK, NpefoCTaB/IeHHbIe
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OnepaTopoM, BO BTOpPYIO ouepeab CnucbiBaeTcs aboHeHTCkasi nfaata 3a Yciyrm no BblI6paHHOMY
TapudHoMy nnaHy.

6.10. Onnata ycnyrv pesepB1MpoBaHus nopTa B pa3mepe 150 (cTo natbaecaT) pyéneri 00 koneek B MecsiL
NpOU3BOANTCA Ha OCHOBAHMWM MUCbMEHHOro 3asBneHus AGOHeHTa O nmpuocTaHoBneHnun Ycnyr. Onnata
OCYLLEeCTBNSAETCS, HauMHas ¢ 91 (AeBSIHOCTO NEepBOro) AHS OTCYTCTBUS MOSb30BaHWst Ycniyron (3a He
nonb3oBaHue Ycnyroi 90 (AeBSAHOCTO) AHeW noapsia nnaTta 3a pe3epBrpoBaHMe NopTa He B3bIMAETCs, Npu
Hanmumm y OnepaTopa NMCbMEHHOMO 3asBfeHNs oT ABOHEHTa Ha MpUOCTaHoBAeHMe Ycnyr). Ycnyrn He
MOryT 6blTb MPUOCTAHOBNAEHbI MO MHUUMATMBE ABGOHEHTa, ecnM Ha MOMeHT obpalleHuss ABoHeHTa K
OnepaTtopy, Ycnyru AGOHeHTY yxe 6bl1v NpuocTaHoBneHbl OnNepaTopomM.

6.11. CnmcaHue nnaTbl 3a pe3epBMpoBaHMe nopTa ¢ Jiuesoro cyeta AboHeHTa npou3BoanTcs € 91 aHs
OTCYTCTBMS NOMb30BaHUs Ycnyroi. banaHc JIMueBoro cyeTa Ha MOMEHT CMMCaHUs AO/MKEH BbiTb HE MEHbLLE
pa3mepa nnathbl 32 pe3epeMpoBaHue noprta 3a 1 (oanH) mecau.

6.12. Tpu oTcyTcTBMM Ha JMueBoM cyeTe AGOHEHTa CyMMbl, AOCTATOYHOM AN ONfaThl BCEX YCAYT,
NMOMMEHOBaHHbIX B [lOroBOpe, BK/OYAETCA MpuHyauTenbHas 6n0KMpoBKa WM OKasaHue  Ycnyr
NpUOCTaHaBNBAETCS.

6.13. EcnM Ha MOMEHT npekpalleHus pencteus [doroBopa banaHc JlMueBoro cyeta uMeeT
MosIOXWUTENIbHOE 3HayeHue, OnepaTop BO3BPALLAET HEWM3PACXOAOBAHHbIM OCTaTOK AEHEXHbIX CPEeACTB,
paccMOTpeB MMCbMEHHOE 3asiBfieHne 0 nepepac4yete (u BO3BpaTe), HanpasrieHHoe AGOHEHTOM BMecCTe C
3asiB/IeHMEM O pacTop)keHuu [oroBopa, npu cobntogeHnn ABOHeHTOM ycnoBuin no Mpunoxeruio N22 k
[JoroBopy. EcnM Ha MOMEHT npekpalleHust paeictsuss [loroBopa bBanaHc JlMueBoro cueta uMeeT
OTpYUaTENbHOE 3HaUYeHWe, TO AGOHEHT 06513aH B MOMEHT MpeKpalleHnst AeUcTBUS [JoroBopa BO3MECTUTb
OnepaTtopy aKTUyYeckn MnOHEeCeHHble pacxofbl, a Tawke Bo3BpaTUTb Onepatopy O6opyaoBaHue B
WCMpaBHOM COCTOSiHUKM, B cnydae ecin O6opynoBaHue 6bi10 nepefaHo A6OHEHTY BO BpeMeHHoe
Nnosib30BaHue.

6.14. OcHoBaHMeM ANns OCyLWEeCTBNEHUS pacyeToB 3a YCIyru SBASIOTCA MokKasaHusa obopyaoBaHus
OnepaTtopa, yuuTbiBalolWwero obbeM okasaHHbIX YCnyr, a Takke ycnosus [orosopa. Bce nony4veHHble
A6oHeHTOM Ycnyru, 3aduKCMpoBaHHbIE YJYeTHOW cuctemon Onepatopa noA PeKkBU3MTaMu ABOHEHTa,
noasiexar onsiate B NOAHOM obbeMe B COOTBETCTBMM C YCNOBMAMM [Jorosopa.

6.15. lNepepacyeT abOHEHTCKOM NnaTbl HE MPOU3BOANTCS B CITyYasX HEMCNPABHOCTM, BO3HUKLUEH B 30HE
OTBETCTBEHHOCTM AboHeHTa (nm. 7.2 [loroBopa), HEUCNpaBHOCTM MONb30BATENbCKOrO (OKOHEYHOrO)
ycTpoiicTBa ABOHEHTa, a TakXe B MHbIX Cryyasx, korga OnepaTtopoM Ycnyra 6bifla OkasaHa, BHe
3aBMCMMOCTM OT TOrO, Monb3oBasncs v ABoHeHT Ycnyroin wnu Het, ecnn Onepatop He 6bin
npeaBapuTenbHO NMUCbMEHHO yBeaomsieH ABOHEHTOM O HeobXOAMMOCTWM MPUOCTAHOBKM OKasaHus Ycnyr
WNKn pactopxeHun JJorosopa.

7. CpoKM M NOpsSiAOK YCTPAHEHUs1 HencrnpaBHoCTel

7.1.  0b6s13aHHOCTU MO YCTPaHEHWNIO HEUCMPaBHOCTEN B paboTe ceTu cBs3n OnepaTtopa pacnpeaensoTcs
mMexgay OnepaTopoM M AGOHEHTOM B 3aBWCMMOCTM OT 30Hbl OTBETCTBEHHOCTW, B KOTOPOM BO3HWKNA
HencrnpaBHOCTb.

7.2. 30HOW OTBETCTBEHHOCTM ABOHEHTa SIBNSETCA abOHEHTCKas NMHUS (Y4acTb abOHEHTCKOW NUHUK),
NpoSIoXXeHHas B nomelleHMn AGOHeHTa A0 MOSb30BaTENLCKOrO (OKOHEYHOr0) 0bopyaoBaHus.

7.3.  30HoOI oTBeTCTBEHHOCTM OnepaTtopa SBASIOTCS MarucTpasibHble MMHUM ceTu ¢Bsian OnepaTopa,
y3en cBa3m Onepatopa, aboHeHTCKast NMMHUS (Y4acTb aBOHEHTCKON NMHMK), NPOJSIOXKEHHas OT MopTa y3na
cBasm OnepaTopa A0 noMelleHnss ABOHeHTa, Mo KOTOPOMY NposioXeHa aboHeHTCKass NMHUS (4YacTb
abOHEHTCKOM SIMHWMK) K NONb30BaTENbCKOMY (OKOHEYHOMY) 060PYA0BaHUIO.

7.4. YcTpaHeHne HencnpaBHOCTEN B 30HE OTBETCTBEHHOCTM OnepaTtopa ocyllecTensieTcs OnepaTtopom
3@ CBOM CYET, 3@ UCK/IOYEHUEM TEX C/TyYaeB, KOrAa HEUCMPABHOCTb BO3HMK/IA B CBS3W C HapyLIEHWEM
ABOHEHTOM MpaBWA WM YCNOBWUI 3KCMyaTauMM MONb30BaTENbCKOrO (OKOHEYHOro) 060pyAOBaHUS WM
MoaK/OYEHNsT K abOHEHTCKOMW NMHWMM  0BOpYAOBaHUS, He  COOTBETCTBYHOLWIErO TpeboBaHusIM,
YCTaQHOBNEHHbIM [JOroBOPOM 1 AEUCTBYIOLLMM 3aKOHOAATENbCTBOM PO.

7.5. Onepatop, no cornacoBaHnio C ABOHEHTOM, MOXET npou3BecTn paboTbl MO YCTpaHEHWIo
HEWUCMPaBHOCTEN, BO3HMKILUMX B 30HE OTBETCTBEHHOCTM A6OHeHTa. Takue paboTbl OnepaTopa
onnaumBatotca  AboHeHToM no Tapudam OnepaTopa, OEWCTBYIOLMM Ha MOMEHT  YCTpaHeHus
HEWUCNpaBHOCTEN. YCTpaHeHWe TeXHUYEeCKMX HeUCNpaBHOCTENW Ha abOHEHTCKOM JIMHUM, MPOSIOKEHHOW B
roMeLLeHnn ABOHEHTa, OCYLLECTBISIETCS B COMNlacoBaHHbIM ¢ ABOHEHTOM CPOK, MpW YCNOBMWM [OMycka
cneumanucTos OnepaTtopa K Nosb30BaTebckoMy (OKOHeYHOMY) 0bopyaoBaHuio AGOHEHTa, a Takxke K ceTu
CBs13U obcnyxxuBatoLein ABoHeHTa.



7.6. YcTpaHeHne HencnpaBHOCTEN OCYLLECTBIISIETCA HA OCHOBAHWM 3asiBKW, HanpaBnseMo AGOHEHTOM
B Cnyx6y TexHuueckon Moaaepxku Onepatopa 6ecnnatHo no TenedoHam 8 (35138) 92-800, 8-800-100-
68-20, (MHOroKaHasIbHbI, KPYrfOCyTOYHBIN), B0 MO 3NEKTPOHHON NnoyTe support@tel-kom.ru.

7.7. B cnyyae noctynnenus 3aseBku nocne 13:00 B pabounit AeHb, MO0 B BbLIXOAHOM [AEHb,
MEPONPUATUS MO YCTPAHEHUIO TEXHUYECKUX HEWCMPABHOCTEN MOryT ObiTb MEPEHECeHbl Ha CreayoLmnit
pabounii aeHb. BpeMsi BO3HUKHOBEHMSI HEMCMPABHOCTN MCYMCISIETCS C MOMEHTa coobLueHns ABOHEHTa O
HeuncnpasHocTM OnepaTopy.

7.8. OnepaTtop 0653aH YCTpaHWTb HEMCMPABHOCTK, NPENSTCTBYHOLME MONb30BaHMIO YCnyramu, B CPOK
He 6Gonee 3 (Tpex) paboumx AHeN. B cnyyae ecnu ycTpaHeHWe HEWCNpPaBHOCTU 06ycnaBnMBaeT
Heo6x0AMMOCTb AOCTYMA B XW/ble NOMELLEHWS, @ TakKe Ha TeppuTOopun, He NpuHaanexalume Onepatopy,
CPOK YCTPaHEeHWs1 HeMCNpaBHOCTM OTCYMTLIBAETCA C MOMEHTa nonydeHuss OnepaTtopoM BO3MOXHOCTM
[0CTyna B 3TV MOMELLEHNS U (MNK) TEPPUTOPUMN.

7.9. Ecnm no xapakTepy MOBPEeXAEHW CETU CBSI3W, HEUCNPABHOCTM HE MOryT ObiTb YCTpaHeHbl B
YCTAQHOB/EHHbIN M. 7.8 [loroBopa CPoK, B TOM YWC/IE €C/M MOBPEXAEHNS Bbl3BaHbl AENCTBUSIMU TPETbUX
muy (aKkTbl BaHZanM3Ma, UHast nopya uMyllecrtsa OnepaTopa), OnepaTtop yCTpaHsEeT HEMCMPABHOCTU B CPOK
no 30 (Tpuauatn) AHeN C npeaBapuTenbHbIM yBeaoMeHMeM ABOHeHTa. [Mpy KpymHbIX MacluTabHbIX
aBapusIX CPOKM YCTpaHEHUs1 HencrnpaBHOCTeN onpeaensitoTcs OnepaTopoM OTAENbHO C NpeABapUTENbHbIM
yBeaoMeHnemM AboHeHTa.

7.10. B cny4ae HapyleHus OnepaTtopoM CPOKOB YCTPaHEHUSt HEUCNPABHOCTH, YKa3aHHbIX B NMyHKTe 7.8
[oroBopa, AGOHEHT MMeeT npaBo noaaTth OnepaTopy 3asBfeHWe B NUCbMEHHON (opMe O nepepacyeTe
abOHEHTCKOW NnaThl, 3@ Te AHWU, Koraa YCIyry He NpefoCTaBs/nCh.

8. Cpok aeicTBUA U NOPSAOK PacTOP)KeHUs /NpeKpalleHns 4oroBopa

8.1.  [loroBop BCTynaeT B CMJly C MOMEHTA €ro 3aK/IHo4eHNst U AeNCTBYET HeomnpeaeneHHbIN CpoK, ecnu
MHOE He yCTaHoBMNEeHO B bnaHke-3akase.

8.2. PacTopxxeHue/npekpalieHne [oroBopa He ocBoboxaaeT CTOPOHbI OT OTBETCTBEHHOCTM 3a
HeucrnosniHeHne/HeHaanexallee ncnosHeHne [JoroBopa, a Takxke OT MCMOSIHEHMS 0693aTeNbCTB, KOTopble
OCTannchb HENCrnosIHEHHbIMU/NCMONIHEHHBIMU HeHaanexawmm obpazom [0 MOMEHTa
pacTop>xeHusi/npekpalleHuns [Jorosopa.

8.3. ABGOHEHT BMpaBe B OAHOCTOPOHHEM MOPSIAKE OTKa3aTbCs OT MCMOHEHMS [oroBopa NoCpeacTBOM
ocdopmMneHns 3assneHns o6 0gHOCTOPOHHEM pacTopxxeHun [loroBopa v nepegayn 3assneHus OnepaTopy.
Mpn 3ToM Ab6OHeHT o0653aH onnatuTb OnepaTopy BCe 3aA0/MKEHHOCTM, BO3BPaTUTb MWCMPaBHbLIM
O6opynoBaHue (B cnydae ero nepegadv Bo BpeMeHHOe Mosib3oBaHue), a Onepatop obsizaH obecneunTb
OTK/toYeHne ABOHEHTa B TeueHue 2 (ABYX) paboumx AHEW, HauMHasi C AaTbl perucrpaumm nNMCbMEHHOro
3asBneHns AboHeHTa. OnnaTa 3a[0/MKEHHOCTEN A0SIKHA 6bITb NpoM3BeAEHa NO AaTy COOTBETCTBYIOLLErO
OTKa3a OT WMCMosiHeHus [JoroBopa, YKasaHHYK B 3asiBfieHWM, HO He MeHee 4YeM Mo AaTy MOoNy4YeHus
OnepaTopoM BbllLeyKa3aHHOro 3asiBfieHus.

8.4. Mpu pacTopxxeHunn [orosopa B cooTBeTCTBUM C M. 4.13 [oroBopa A6OHeHT 06513aH noracuTb BCIO
3a[10/HKeHHOCTb nepen OnepaTopoM M Bo3BpaTUTb ucnpasHoe O6opynoBaHue, B criyyae ero nepeaayu Bo
BpEMeHHOE MoJb30BaHME.

8.5. Onepatop B COOTBETCTBUM C [AEWCTBYIOLUMM 3aKOHOZATENIbCTBOM BMpaBe OTKasaTbCA OT
ncrnosiHeHus 06s3aTensbCTs No [Jorosopy, MMCbMEHHO yBeAOMUB 06 3TOM ABOHEHTa, He BO3MeLLas Npy 3TOM
ybbITKM, KOTOpble MOryT BO3HMKHYTb B CBSI3W C npekpaweHveM [loroBopa B 4YacCTHOCTW, HO He
OrPaHNYMNBAsACh, B CNEAYIOWNX CITyYasX:

8.5.1. Heonnatbl ABOHEHTOM Ycnyr B TeueHue 6 (wectn) mecaues (T.e. B ciiyyae, ecnn banaHc
JInueBoro cyeTa Ha NPOTsHkeHUM 6 (LLecTn) MecsiLeB 6bi HyNeBOW, OTPULATENbHBIN UMW HEAOCTATOYHbI
Ans onnatbl Ycnyr u/unym onnatbl 3a pe3epBMpOBaHue mnopTta W/Man JOMNOSMHUTENbHBIX YCIYr, KOTopble
OKa3saHbl ¢ cornacust AboHeHTa);

8.5.2. TlpepoctaBneHve Ycnyr MoxeT co3gaTb yrpo3y 6esonacHoctn M 060poHOCNOCO6HOCTM
rocyaapcTBa, 340pOBbi0 1 6e3onacHOCTU Ntoaei;

8.5.3. lpenocraBneHne Ycnyr HEBO3MOXHO BBUAY Kakux-nnbo dusmueckmx, Tonorpadmyecknx
WM MHbIX €CTECTBEHHbIX NPENATCTBUI, @ TaKkKe B CllyYae 06CTOATENLCTB HEMPEOAOMMON CUSTbI;

8.5.4. ABOHeHT ucnonb3yeT Ycnyrn ans Kakux-mbo HE3aKOHHbIX Lienei uamM He B COOTBETCTBUM
C ycnosusaMun [lorosopa;

8.5.5. MMpu OTCYTCTBUM TEXHUYECKON BO3MOXHOCTM MOAKMOUYEeHMsT ABOHEHTa K CETU CBSA3M
Onepatopa B Cinydae u3MeHeHuss ABOHEHTOM agpeca YCTAHOBKWM MOJIb30BATENbCKOro (OKOHEYHOro)
obopyaoBaHus;

8.5.6. lpn OTCYTCTBMM TEXHMYECKOM BO3MOXHOCTW NPEAOCTaBNEHUS AOCTYMa K CETU CBA3M
OnepaTtopa;
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Tegkey
8.5.7. B apyrux cny4asix, npeaycMOoTpeHHbIX [JoroBopoM uiv 3aKOHOM.
8.6. Mpwn pacTopxxeHnmn [JoroBopa Bce AyTeHTUDMKAUMOHHbIE AaHHble ABOHEHTa yaansioTcs.
8.7. B cnyyae npekpalwenns y AboHeHTa npaBa BrageHus n (Mnn) Nonb30BaHMS MOMELEHWMEM, B
KOTOpOM YycTaHoB/neHo O6opygoBaHve anst okasaHus Ycnyr, [JoroBop ¢ AG6OHEHTOM npeKpallaeTcs C
MOMeHTa nosnydeHnss OnepaTopoM yBefoMneHuss ABOHEHTa O MpeKpalleHnu npaBa BnageHuss u (unm)
NoNb30BaHNSA MOMELLEHMEM MM OBpaLleHnss HOBOrO Bfladesibla YKa3aHHOMO MOMELLEHUSI O 3aKoYeHMN
[orosopa.
9. OTBEeTCTBEHHOCTb CTOPOH

9.1. 3a HeMCNonHeHMEe WM HeHaa/exallee ucnosHeHne obs3atenscTs no Jorosopy CTOpPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENLCTBOM Poccuiickon degepaumu.

9.2. OnepaTop He HeceT OTBETCTBEHHOCTb 3a:

9.2.1. CHWXEHME KauyecTBa OKa3blBaeMbIX ABOHEHTY YCnyr, ecniv 3TO Bbi3BaHO HEWUCTNPABHOCTSMU TOM
YyacTn ABOHEHTCKOM IMHMM (MM @BOHEHTCKOM pacrnpeaenvTeNbHOW CUCTEMBI), KOTOPasi HAaXoaAWUTCA
B nomelleHnn ABGOHeHTa;

9.2.2. nocneacteus yTtpatbl W/Mnn nepegayn ABOHEHTOM CBOMX WAEHTUGUKALUMOHHBLIX CBEAEHUH,
(ayTeHTUhMKALUMOHHBIX AaHHbIX) TPETbUM NTMLAM;

9.2.3. nepepbiBbl B MpedoCTaBAeHUM YCnyr Mo npuynHe cHosi nMporpaMMHOro obecneyeHus wnm
HEeMCrnpaBHOCTM NEPCOHANbHOr0 KOMMbIOTEPA, NOMb30BaTENLCKOro (OKOHEYHOro) obopyaosaHus,
npyHaanexawmnx AGOHeHTy;

9.2.4. kauectBO Ycnyr W nNOCNeACTBUSI  MCMOSb30BaHWS ABOHEHTOM  HecepTMdUUMPOBAHHOIO
obopyzoBaHusl, NporpaMMHOro obecneyveHmst UM NpUcoeamMHEHUsT K NMHUK Apyrnx npubopos,
CaMOBOJIbHOrO  MPUCOEAMHEHMS]  AOMOSIHUTENbHBLIX  YCTPOWCTB, HEBLINOMHEHNS AGOHEHTOM
WHCTPYKUMI, NpaBui Mo 3Kkcnnyatauum O60pyaoBaHWs, HENpPaBWIIbHOM HACTponike AGOHEHTOM
NPOrpaMMHOro M TexHUYeckoro obecrneuveHuss Joctyna K Yciyram, a Takke, MCMonb30BaHusS
HeneranbHO NPUOBPETEHHbLIX IMLIEH3UOHHBIX CPEACTB aHTMBMPYCHOW 3alUUThl U CPEACTB 3aLlUMTbI
OT JOCTyrna no ceTy;

9.2.5. nepepbiBbl B MpefocTaBieHnM YCnyr, CBsi3aHHble C MJIAHOBLIM 06CNY>XMBaHMEM (PEMOHTOM)
cpeacts cBsA3nM UM obopyanosBaHuss OnepaTtopa, MpwW YCNOBUMM MpeaBapuUTENbHOrO pasMelleHus
COOTBETCTBYIOLLEN MHGOPMaLMK Ha cainTe OnepaTopa He MeHee YeM 3a 1 (0anH) AeHb A0 Havana
nposeaeHns pabor;

9.2.6. HOpMasnbHOe YHKLMOHNPOBAHME U AOCTYMHOCTb OTAENbHbIX CErMEHTOB ceTh MHTepHeT. OnepaTtop
He rapaHTUpyeT BO3MOXHOCTb WHMOpPMaUMOHHOro obMeHa C TeMU y3r1aMu WM CepBepamu,
KOTOpbl€ BPEMEHHO WUAN MOCTOSIHHO HEAOCTYMHbI Yepe3 ceTb «MHTepHeT»;

9.2.7. HeucnpaBHOCTb CETU CBA3M OnepaTopa, BO3HUKLLEN NO BUHE TPETbUX NNL, UM ABOHEHTa;

9.2.8. HEBO3MOXHOCTb MofydyeHuss ABOHEHTOM YCnyr, BO3HMKLUYIO B CBSA3W C HegocTaTkamu B pabote
B3aUMOAEMNCTBYIOLMX OMNEPATOPOB CBA3M (MOCTaBLUMKN PECYPCOB), @ TaKXKe C HEMCNPaBHOCTSAMM,
BO3HMKLUMMM B 30HE OTBETCTBEHHOCTUN AGOHEHTa;

9.2.9. Bpea v yuiep6, NPUUMHEHHbIN ABOHEHTY MM ero cO6CTBEHHOCTU, eCNM He ByaEeT AoKasaHa BMHa
Onepatopa.

9.3.  ABOHEHT HeceT OTBETCTBEHHOCTb nepes OnepaTopoM 3a HapylleHue npaBua 3KCryaTaumm

nosb3oBaTenbckoro (OKOHe4Horo) obopyaoBaHus u (unn) Ob6opyaoBaHus, nepeaaHHoro OnepaTopoM

A60OHEeHTY BO BPEMEHHOE MO0SIb30BaHWE, @ TaKXkKe 3a ero COXPaHHOCTb.

9.4.  ABOHEHT NOSIHOCTbIO OTBETCTBEHEH 3a COXPAHHOCTb CBOMX HACTpPOeK Ans AoCTyna, 3a Bce

obpalleHns Kk Ycnyre U AeWCTBUS, NpeanpuHsiTble yepe3 obpalleHve K Ycnyre, MMeBLIME MECTO Npu

BBeAEHUN AYTEHTUMMKALMOHHBIX AaHHbIX ABOHEHTa, 3a YObITKM, CBSI3aHHble C HEeCaHKLMOHMPOBAHHbLIM

MCMoNb30BaHMEM KaHana aoctyna AboHeHTa TpeTbMMU Nnuamu.

9.5.  ABOHEHT HeceT OTBETCTBEHHOCTb 3a HeHaasexallee nNofb30BaHWe Ycnyrammu, a Takke 3a

HECBOEBPEMEHHYIO OMaTy, HE3aBUCMMO OT TOFO, KTO M3 MoJib30BaTeNeli BOCNONb30Basacs Ycyramu.

9.6. ABOHEHT HEeCeT OTBETCTBEHHOCTb 32 MOBpeXAeHusi ABOHEHTCKMX JIMHUIA B pe3ysbTaTe

CaMOCTOATESbHbIX AEACTBUIA NO YCTAHOBKE MOJIb30BaTENbCKOro (OKOHEUYHOM0) 060pyAOBaHMSI.

9.7. OnepaTop HeceT OTBETCTBEHHOCTb 3a 6€30MacHOCTb U KOHMMAEHUMANBHOCTb MepPCOHANbHbIX

JaHHbIX ABOHEHTa.

9.8. OnepaTop He rapaHTUpyeT YCTaHOB/IEHWE COeAMHEHMS Mexay Y3/oM cBasu ceTn OnepaTopa u

aboHEHTCKMM 060pYAOBaHMEM Ha MaKCMManbHO BO3MOXHOW CKOPOCTM, HEM3MEHHOCTb CKOPOCTM 0BMeHa

[aHHbIMM Ha OpraHU3yeMOM KaHasie B TedeHue BCero nepuoaa npeaocrasneHus Yenyr ABOHeHTY, a Takke

MoAK/IoYEHNE K Y3y cBsi3u ceTn OnepaTtopa npyu MakcMManbHOM 3arpyske CeTw.

9.9. CTOpOoHbI BrpaBe NpeabsiBATL ApYr APYry HEYCTOMKY 3a HapylLueHWe 0bsi3aTenbCTB no Jorosopy B

pa3mMepe, yCTaHOBEeHHOM [paBunamu.
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9.10. CropoHbl 0cBO6OXAAOTCS OT OTBETCTBEHHOCTM 3@ HEWCMOSIHEHWE WAM  HeHadnexallee
MCNOMHEHMe 06513aTeNbCTB, BbITEKAOWMX M3 [JoroBopa, €C/IM NPUYMHOM HE UCNONHEHMS (HEHaaneXallero
WCMOJHEHUS) SBNISIIOTCA  06CTOSATENBCTBA HEMPEOAO/MMON  Cunbl  (CTUXMIMHBIE 6eAcTBMS, MOXapbl,
TEXHOreHHble aBapun W KaTacTpodbl, aBapMM Ha WHXEHEPHbIX COOPYXEHUSX M KOMMYHMKaUMSX,
OTK/IOUYEHNE 3NIEKTPO3HEPTMKN, MaccoBble 6ecropsiikv, BOEHHbIE AENCTBUS, TEPPOPUCTUYECKME aKTbl,
6YHTbI, FpaXkaaHCK1e BOSHEHMS, 3a6aCcTOBKM, HOPMaTMBHbIE aKTbl OPraHOB roCyAapCTBEHHON BnacTu u
MECTHOIrO CaMOoyrnpaBfieHns, NPensTCTByoWme ncnonHeHnto CTopoHamm cBomx o0bs3aTenscTs no lorosopy,
M Tak Aanee), TO eCTb 4Ype3BbluaiHble M HEMPEOAONAMMbIE MPU AAHHBLIX YCIOBUAX 0OCTOSTENLCTBA,
HacTynuBLUME NOC/Ee 3aKoYeHus [lorosopa.

10. YperynupoBaHue CNOpoB U Npoyne ycsioBus

10.1. B cnyyae BO3HMKHOBEHWS Nt06bIX CMIOPOB UIIW pa3HOracuii, CBA3aHHbIX C UCMONTHEHWEM [JoroBopa,
CTOpOHbLI MpUoXaT BCe yCUnus ANns UxX paspeLleHns nyteM nposeaeHus neperosopos Mexay CtopoHamu.
10.2. Ecnwm cnopebl He 6yayT pa3peLleHbl NyTeM NeperoBopoB, CNOPbI NoANEeXaT pa3peLleHnto B Nopsake,
YCTaHOB/MIEHHOM [AECTBYIOLWMM 3aKOHOAATENbCTBOM Poccuitickont ®eaepaumnn, npu 3ToMm ABGOHEHT 06513aH
cobntoaaTb NPETEH3UOHHDIV NMOPSAAOK, NPeAyCMOTPEHHbIN AENCTBYIOLIMM 3aKOHOAATENLCTBOM PoCCUIACKOM
®epepaunn.

10.3. B cnydae npoTMBOpeunss Mexay YCnoBusMM Hactoswero [JloroBopa u [punoxeHnsamn K
HacTosiweMy [loroBopy, onpeaenstowmMMm 0COBeHHOCTM OKaszaHus YCiyr, a Takke npeaocTaBieHus
AboHeHTam O6opynoBaHusi, CTOPOHbI YCTaHaB/AMBAKOT, YTO MPUOPUTETHOE 3HAYeHNe UMeT
cootBeTcTBYlOWME [punoxeHnss k [orosopy, onpegensiowme 0COBEeHHOCTM OKkasaHus Ycnyr u
npepoctasneHns AboHeHTam ObopyaoBaHus.

10.4. Bo BCeM oOCTanbHOM, 4YTO He yperynupoaHo [oroBopoM, CTOpPOHbI pPYKOBOACTBYIOTCS
JAENCTBYIOLMM 3aKOHOAATENLCTBOM, B TOM uucne ®3 «O cBsizu», MpaBuiamMn M MHBIMKU HOPMaTWUBHO-
NpaBOBbIMM aKTaMM.

HeoTbeMnemoii yacTbio [loroBopa ABNSOTCSA cneaytowme MpunoxeHns:

MpunoxeHne N2 1 bnaHK- 3aKka3 Ha NpeaocTaBieHne TefieMaTUYeckux yCnyr Cesisu;

Mpunoxenne NQ 2 Ycnosus npeaoctaBneHnst aboHEHTCKOr0 060pyA0BaHNS BO BPEMEHHOE MOJb30BaHME
N YCNIOBMS KyNn-Npogaxkun aboHeHTcKoro o6opyaoBaHus;

Mpunoxenne N2 3 AKT npuema-nepenaym o6opyaoBaHNs BO BpeMeHHOE MOMb30BaHWE;

MpunoxeHne N2 4 AKT npuema-nepesayn 060pyaoBaHUs B COBCTBEHHOCTb;

MpunoxxeHune N2 5 AKT npeaocTaBneHns AoCTyna K ceTn cea3u Onepatopa.

OnepaTtop: O611eCTBO C OrpaHUYEHHON OTBETCTBEHHOCTLIO «TenKom» (000 «TenKom»)
MecToHaxoxaeHue: 456584, r. EMaHxenuHck, yn. LaxTtepa, a.15a.

OrPH 1107412000750, NHH 7412014774, KM 743001001

P/C: 40702810172320058628 B YensabuHckoM otaenerHun N28597 MNMAO CbepbaHk r. YenabuHck
K/C: 30101810700000000602, BUK: 047501602

TenedoH: 8-800-100-68-20, E-mail: info@tel-kom.ru
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MpunoxeHune N2 1
K ny6nuuHoi ocepte
0 3aK/I0YEHMM AOrOBOPa Ha OKasaHWe TeleMaTUYeCKUX YCIyr CBS3M (PU3MYECKUM NiuLlaM
MoanucaHve BnaHka-3akasa sIBNSIETCS CBUMAETENLCTBOM MOSIHOMO M 6E30roBOPOYHOrO akuenTa (MPUHSATUS) YCIIOBUIA My6anyHoOM
ocdepTbl O 3aK/IIOYEHNN JOrOBOPa Ha OKasaHWe TeneMaTUyeckmnx YCryr cBsi3n hU3nMyeckMM nuuam co BceMn e€ MpunodxeHusMu.
HacTtoswmii bnaHk-3aka3 SBNsSIETCS HEOTLEMIEMOW YacTblO BbileyKa3aHHOro AoroBopa. B cootBeTcTBMM € N.1 €T.433 1 cT.438 MpaXkaaHCKOro
Koaekca Poccuiickoin degepaumm ¢ aaTel noanucanus CtopoHamu bnaHka-3akasa AOroBOP Ha OKasaHue TeneMaTUYecKuX YCNyr CBsi3v CO BCEMM
ero MpuIoXeHNsAMIU, pa3MeLLIEHHbIA Ha caiiTe OnepaTopa https://tel-kom.ru, cuMTaeTcs 3aKkntoUeHHbIM.
®dusnyeckoe ML, OCYLLECTBMBLLEE aKLENT YCIOBUI Ny6aMYHON odepThl Ha 3ak/oUeHVe JOroBopa Ha OKasaHue TeneMaTUUeckuxX YCiyr CBsiau,
nMeHyetcs ganee AGOHEHT.
BnaHK-3aKas Ha NpefocTaB/ieHNne TesleMaTUYECKNX YCIYT CBSI3N | No | | ot |
Pamunus Nma OT1yecTBO

MacnopTHble AaHHbIE WX AaHHble YAO0CTOBEPEHUS JIMYHOCTHU

[ata poxaeHus MecTo poXxaeHust Cepus NQ [ata Bblgaun
KeM BblaaH
KOHTaKTHbIV TenedoH Homep ans nonyyeHuns cMc- E-mail
YBEIOMIEHUI
Anpec perncrpauum Anpec noaknioyennst | CoBriafaer c afpecoM peructpaumm | JA |

AApec 1 cnoco6 AoCTaBKK cyeTa 3a yCIyru
MonyyeHue B LIeHTpax 06CNyX1BaHUs aGOHEHTOB | E-mail | | JIMYHbIIA KaBUHeT |

TenemaTuyeckue ycnyru CBsism

TapudHbIM NNaH Ha aaTy CTouMocTb TapugHoro CToMMOCTb NpeaocTaBieHns Ycnyra goctyna npegocrasneHa
NoAK/IIoYeHMs nnaHa Ha faTy NoAKNioYenus | goctyna Ha YCIoBMsIX AKLMK
BA] [ HET] |
Mpepocrasnenne ctatnueckoro IP agpeca [aA] THET] ]
EavHopasoBblit nnaTex, pybnein ExxeMecsiuHbIN IP - agpec
nnaTex, pyéneu
| TexHO/I0rMs NpeAoCTaB/ieHns focTyna: [PON [ JFx [ [wpa [ ] |
| Cpok feiicTBus gorosopa: | HeonpeneneHHbI cpok | | Cpok pelictaus | |
[laHHble A1 10CTYNa B INUHbIH Ka6UHeT: JlorviH | [ Maponb |

JlnueBoii cuer:

[ Yuactve B Akumn: |

Mepepaua o6opynoBaHus BO BPEMEHHOE MOoJb30BaHWE: OA
A6GOHEHTY B COBCTBEHHOCTb: OA
Ha ycnoBusx AKUmm: OA
OTMeTKka o
AGOHEHT Bbipa3uJi CBOe cornacume: cornacum
A6oHeHTa"

c ycnosusaMu [loroBopa (ny6andHor odepTbl) 03HAaKOMEH M COrNaceH
C AEUCTBYIOLMMIN TapudHBIMU MaHaMK U aKLMSIMK

Ha MOJlyYeHWe MO CETSM 3MEKTPOCBA3M MHbOpMaumMM, B T.4. PEKNaMHOrO xapaktepa, 06 Oka3sblBaeMbiX
OnepaTtopom ycnyrax, cnocobax v ycnoBusix X NPefOCTaBAEHNS U 3aKa3a

Ha MCroJIb30BaHWe CBefieHMii 06 ABOHEHTE NpK MHMOPMaLIMOHHO-CNPaBOYHOM 06CTYXKNBAHWUU

Ha u3BeLleHne 06 n3MeHeHnn Tapudos 1 (Mnn) TapudHbIX NIAHOB AN ONAAThl TENEMAaTUYECKMX YCNYT CBA3U
yepes YKasaHHbIN aZipec 3N1EeKTPOHHOMN MOYTblI UKW JIMYHBIN KabuHET

Ha npeaocTasneHne cBefieHuii o cebe (PUO, aapec aNeKTPOHHON MOYTLI, HOMep MObUbHOro TenedoHa, uMs
nonb3oBaTens) AN CEPBUMCHOrO 06CnyxuBaHWUA (MPU OTKIOYEHUW/BKIIOYEHUN YCAYr, HaMOMWHaHWS O
pPEKOMEHJOBAHHOM MiaTexe 3a YC/yru, 0 CyMMe 3afj0/DKEHHOCTM 3a YCIyru, O MPUOCTAHOBMEHWUM YCIIYT, O
HEWCMPaBHOCTAX CETU WM T.M. MOCPEACTBOM CMC-PacChbifiki Ha HoMep MobunbHoro TenedoHa, aapec
3M1EKTPOHHOM NOYTbI U/UNKN YBEAOMIEHWI B NINYHBIN KaBUHET)

1.MoanucbIBas HacToALWMIN 6naHK -3aKas3a, A
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(®UNO AboHeHTa)

afpec perncTpauMu ykasaH Bbille, Bblpa)kalo CBOe corflacme Ha 06paboTKy MOMX nepcoHanbHbIX AaHHbIX 6e3
OrOBOPOK M OFpaHWYeHUi 1 MOATBEPXXAAD, YTO, AaBasi Takoe corsiacue, AEUCTBYIO CBOHGOAHO, MO CBOEW Bose
N B CBOMX MHTepecax. Llenbio NpeaocTaBneHns MHOK NMepCOHasbHbIX AaHHbIX AMis nocneaytoLleil 06paboTku
mx 000 «TenKom» (manee Onepatop) SIBNASIETCS 3aK/IOYEHME W WUCMOSIHEHME [AOrOBOPa Ha OKas3aHue
TeneMaTMyecKMx YCIyr CBsi3W, OCyliecTBieHMe abOHEHTCKOro WM CepBWUCHOrO O6CNYXWBaHWA, y4yacTusl B
MapKETUHIOBbIX aKuMsxX (NpoMOo-akumsix), NpoBoAMMbIX OnepaTtopoM, nOAydYeHns WHMOOPMALMOHHBIX,
KOHCYNbTaLUMOHHBIX U MHbIX AOMNOAHUTENbHbIX ycnyr OnepaTtopa. Kpome Toro, Onepatop MMeeT npaso
MCNONb30BaTb YKa3aHHbIe MepCOHasbHble AaHHbIE B MHbIX LessX, He MPOTUBOpeYalumx 3akoHodaTenscTey PO.

2.5 0CO3Hal0 M cornawalcb C TeM, YTO HaCTosllee cornacve NpefocTaBNsSeTCA Ha OCyLlecTBneHue bbix
nencTenit no 06paboTke MOMX MEPCOHANbHBLIX AaHHbIX, KOTOpblE HEOOXOAMMbI AN AOCTVKEHUS YKa3aHHbIX
Lenen, Kak C UCnonb30BaHMEM CPeACTB aBTOMaTM3aUMm, Tak 1 6e3 TakoBbIX, BK/OYas 6€3 orpaHuyeHus: coop,
CUCTEMATM3aumMio, HaKOMMeHue, XpaHeHue, YyTouHeHne (O6HOBMIEHWE, W3MEHEHWE), WCNONb30BaHMe,
pacnpocTpaHeHve (B TOM 4ucne nepedada, NpefocTaBieHne, A0CTyn), obesnuumBaHune, 610KMpOBaHMWe,
YHUUTOXEHMWE, YAaNeHUe, a TakXKe OCYLLECTBNEHME NTIOBbIX MHbIX AEACTBUIA C MOMMM NEPCOHAbHBIMU AaHHbIMU
C y4yeToM HopM deaepanbHoro 3akoHa N2152 «O nepcoHanbHbIX AaHHbIX» OT 27.07.2006.

3. MoanucaHue MHOK HacTosiwero cornacmsa (NyTém noanucaHmsa Hactoswero bnaHka) pacnpocTpaHseTcs Ha
cnepylowme nepcoHanbHble AaHHble: (aMunausi, MMs, OTYECTBO, JaTa POXAEHUS, MECTO POXAEHWS,
rpakAaHCTBO, aApec perncrpauum, agpec Mecta XWTeNbCTBa, aApec NoaKtoYeHust (YCTaHOBKM OKOHEYHOMO
060pyaoBaHus), aapec 3MeKTpoHHON nouTbl (E-mail), HoOMep OCHOBHOrO [OKYMEHTa, YAOCTOBEPAIOLIEro
NMYHOCTb, CBEAEHNS O AAaTe BblAayM yKa3aHHOro AOKYMEHTa M BblAABLUEM €ro OpraHe, a TakkKe KOHTaKTHble
HoMepa TenedoHa 1 Apyrve AaHHbIe, MO3BOSOLWME OCYLLECTBUTL MOKO MAEHTUMDUKALMIO UM MOE OKOHEYHOE
ob6opyaoBaHMe, CTaTUCTUKA MOMb30BaHUA YCYrol CBs3M, HOMEP NWULEBOrO CYETa, CBeAeHMst 6a3 AaHHbIX
CUCTEM pacyeTa 3a OKa3aHHbIE YC/Iyry, B T.4. 0 MOUX NnaTexax, ntobas nHas MHdopMaLms, CTaBLLas M3BECTHOM
OnepaTopy B CBA3M C 3aK/IIOYEHNEM U UCNOSTHEHWEM A0rOBOPa Ha OKasaHue TeNeMaTUYecknx ycnyr CBsasu.

4. OnepaTop MpoBeEpSieT NUlb AOCTOBEPHOCTb MPEAOCTABMAEHHBIX MHOM  MEpPCOHabHbIX  AaHHbIX,
COAEPXALUMXCSH B AOKYMEHTE, YAOCTOBEPSIIOLWEM JIMYHOCTb. B ocTanbHoM, OnepaTop MCXoauT M3 TOro, 4Tto
npefocTaB/ieHHas MHOM WHGbOpMauus SIBASIETCS AOCTOBEPHOM M AOCTaTOYHOM. §1 0CO3Hal, 4TO Hecy
OTBETCTBEHHOCTb 3a NPeA0CTaBeHNe NEPCOHANbHBIX AaHHbLIX TPETHEMO M@ B COOTBETCTBUM C AEMCTBYHOLLMM
3aKOHOAATENLCTBOM.

5. ObpaboTka nepcoHanbHbIX A@HHbLIX OCYLLECTBASIETCS B COOTBETCTBMM C TpeboBaHusamu PenepanbHOro
3akoHa N2 152 «O nepcoHanbHbIX AaHHbIX» OT 27.07.2006.

6. [aTtoi Bblgauu cornacus Ha 06paboTKy MOMX MepPCOHaNbHbLIX AaHHbIX SBMSIETCA AaTa noanucaHust
HacTosiwero bnaHka. YkasaHHble corfiacus AeUCTBYIOT HEOMNpeAeneHHbIN CPOK U MOryT 6biTb MHOW OTO3BaHbI B
ntoboe BpeMsl MyTeM HanpaB/ieHWsi MUCbMEHHOrO YBeAOMIIEHMs] B agpec OnepaTopa 3aKasHbiM MUCbMOM C
VYBEAOMNEHNEM WNW  MPeAOCTaB/IEHMEM MUCbMEHHOrO YBEAOMJIEHMSI JIMUHO B LEHTPbl  06CNYy>XMBaHUS
abOHEHTOB, yKasaHHble Ha caiTe https://tel-kom.ru. Mpu 3TOM 9 0CO3HaO U MPUHMMAID, UYTO TakoW OT3bIB
MOXET MOoBfeYb OKOHYaHMe npeaocTaBnieHMss MHe ycnyr oT Onepatopa. [locne oT3biBa cornacwus,
NnepcoHanbHble AaHHble 0bpabaTbiBaloTcss OnepaTtopoM TOMBKO B LENSX, NPeayCMOTPEHHbIX AEWCTBYIOLMUM
3aKOHOAATENbCTBOM PO.

7. CBegeHns o CY61>EKTE nepcoHanbHbIX AaHHbIX: YKa3aHbl Bbilwe B braHke-3akase.

8. CBeneHusi 06 Onepatope: O6LIECTBO C OrpaHUYEHHOW OTBETCTBEHHOCTbLIO «TenKom» (000 «TenKom»),
MecToHaxoxaeHue: 456584, r. EmanxenuHck, yn. Laxtepa, a.15a. OMPH 1107412000750, NHH 7412014774,
KM 743001001, tenecdoH: 8-800-100-68-20, E-mail:info@tel-kom.ru

*Mpu cornacum AGOHEHT CTaBUT «V», ecin ABOHEHT He coriaceH - «He cornaceH».

OnepaTop: OB6LIECTBO C OrpaHNUYEHHOM AGOHEHT:

OTBETCTBEHHOCTBIO «TenKom» oMo

MecToHaxoxaeHue: 456584, r. EMaHXenuHck, yn. | aata u Mecto

LLlaxTepa, A.15a. OrPH 1107412000750 poxaeHus

MHH 7412014774, KNM 743001001 nacnopt No
P/C 40702810172320058628 amﬁﬁ@ff‘ﬁé‘iﬁ% opraH Bbiaaun

€KY,

( BYIK: 047501602 ara Bblgaum
TenedoH: 8-800-100-6¢ 7 "2\ Bapec
E-mail:info@tel-kom.ruf o1 . \ 2 [%rMCTpauMM
Moznvch Bk e NNUONDY 15151 Moanwce
®VO OneliHnkos MM B 0~ — /- B o6
[ata 04.03.2019/ % AV [ata
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10.

11.

12.

MpunoxxeHune NQ 2
K ny6nmuHoi odepte
0 3aK/IIOYEHMWN 1OrOBOPa Ha OKa3aHWe TeneMaTUYecKMX YCnyr CBa3u (pusmyecknM nuuam

YcnoBus npegocrasB/ieHus aboHeHTCKoro o6opyaoBaHus BO BpeMeHHOe MoJib30BaHUE U
YCNI0BUS1 KYNNN-Npoaakm aboHeHTCKoro o6opyaosaHus

Ycnosusa npenocraBneHusi BO BpeMeHHOe noJib3oBaHne aboHeHTCKOoro o6opyanosaHus
ABOHEHT MpWU MOAKMIOYEHUMN K YCyre MOXEeT MNOMyuuTb BO BPEMEHHOE MOoNb30BaHue aboHeHTCkoe
obopynoBaHue (aanee - O60pyaoBaHME) Ha HDKECTEAYIOLWMX YCIIOBUSIX.

OamnH ABOHEHT MOXET MONYy4YMTb BO BPEMEHHOE NOJb30BaHNe oanH Komnnekt O6opyaosaHus.
O6opynoBaHue NpefoCTaBNSETCS HA BPEMS NOSIb30BaHWS YCnyramMm 0 MOMEHTa NPUOCTaHOBAEeHNS Ycnyr
no nHuumatmee Onepatopa 6onee yeM Ha 2 ([Ba) mMecsua noapsa nMmbo pacTopXXeHusi/MpekpalLeHns
[loroBopa Ha OKasaHWe TeNieMaTUYecknx yciyr CBsi3u no uHuumatuee noboi us CtopoH Jorosopa.
Cpok HaxoxaeHns O6opyaoBaHUS B MO/Ib30BAHWMN UCHUCSIETCA C MOMEHTa noanucaHns AboHeHToM AkTa
npuéma-nepegaun obopyaoBaHust BO BpeMeHHoe nonb3oBaHue (MpunoxeHne N3 k [Adorosopy). C
MOMeHTa noanucaHnsa CrtopoHamu AkTa npuéma-nepegaym obopynoBaHMS BO BpEMEHHOE MOJsb30BaHWe
PVICK CllyYaiiHOM rmbenn nunm cinydariHoro nopexaeHus O60pyaoBaHUst HeCET ABOHEHT.
OnepaTop 06s3aH npeaoctaBntb O60pyaoBaHME B UCMIPAaBHOM COCTOSIHUM, KOMIMAEKTHO M C HEO6X0ANMOM
TEXHUYECKOW OKYMEHTaLMEN.
A60oHeHT 065a3aH nonb3oBaTbcs ObopyaOBaHMEM B COOTBETCTBUM C €0 Ha3Ha4YeHneM, cobntogas npasuna
M YCNOBUS SKCNJTyaTaumu, U3MoXKeHHble B TEXHUYECKON A0KyMeHTaummn Ha O6opyaoBaHue. Bo nsbexaHue
BbIxoAa u3 ctpost O6opyaosaHns AGOHEHT 0653aH BO BpeMs rpo3bl U MHbIX HEBNAronpUSTHbIX NOFOAHbIX
YC/IOBUSIX OTK/IOYAaTh MOJb30BaTENbCKOE (OKOHEYHOEe) ob6opyaoBaHMe (MEpPCOHaNbHbIN KOMMbIOTEP,
HOyTOYK M T.n.) u noboe apyroe ceteBoe 060pyAOBaHWME, MOCPEACTBOM KOTOPOFO OCYLLECTBSETCS
npefocTaBfieHne ycnyr CBa3n (MapLupyTM3aTop, TB-NPUCTaBka, TOYKa AOCTyna u T.n.) u3 cetu 2208, a
TaKKe MHTEPHET-Kabesb OT BCeX aBOHEHTCKMX YCTPOUCTB.
AGOHEHT oOTBe4YaeT 3a coxpaHHocTb O6opyaoBaHus. A6OHeHT 06s3aH obecneunTb Hanuume
anekTponutaHns 220B nepemeHHoro Toka K O6opyaoBaHMIO 4epe3 craaxueawowme GunbTpsbl
3NEKTPONUTAHMS.
B cnyyae Bbixoga u3 cTtposi ObopydoBaHusi Mo MpuumMHaM, He 3aBucsawmMM oT AboHeHTa, Onepartop
npuHmumaeT ObopynoBaHue no AKTY npueMa-nepeaayn obopyaosaHus. OnepaTtop 06s3aH B TeueHune 5
(naTn) pabounx AHel YCTpaHWTb MNOMOMKY WM 3aMeHuTb Bblweawee wu3 cTposi O6opyaoBaHue
ncnpasHbIM. JaHHbIi crydaii odopmnsercsa aktoM (MpunoxeHune N3 k [Jorosopy).
Ecnn Ob6opynoBaHme BbIWIO M3 CTPOS BCNIEACTBME HENPaBWILHOM 3KCMyaTaumm (B T.4. 3KChyaTaumm
BO BpeMsi HebnaronpusiTHbIX MOroAHbIX YCMOBW - rpo3a, MOSHUS U T.M.), XpaHeHusi ABOHEHTOM,
HecobntoaeHNs MyHKTOB 6,7 HACTOSIWMX YCMNOBMM MM YTpayeHO B pe3ynbTaTe MpOTUBOMPABHbIX
[ENCTBUN TPETbUX /L, ABOHEHT NPON3BOAMT PEMOHT UM 3aMeHy O60pyaoBaHMsl 3a CBOW CYET.
A6oHeHT He BripaBe nepeaasBatb ObopyaoBaHMe B NOMb30BaHWE TPETbUM NNLLAM, BCKPbIBaTb, HapyLaTb
LENOCTHOCTb  FapaHTUMHBIX MAOMG, OCYLIECTBASITb PEMOHT CaMOCTOSITENIbHO, NepeHacTpansaTtb
Ob6opynoBaHWe, OCYLIECTBNSATb WHble AENCTBMS,, KOTOpble MOrYT MpPUMBECTM K BbIXOAY M3 CTpOS
O6opynoBaHusi.
B cnyyae npuoctaHoBneHus Ycnyr no nHuumatmee Onepatopa 6onee yem Ha 2 ([ABa) Mecaua noapsaa,
ABOHEeHT 06s13aH BepHYyTb O60OpyaOBaHUE B UCNPABHOM COCTOSIHUM B TedeHue 5 (natn) paboumnx aHen ¢
MOMEeHTa npeabsiBneHns TpebosaHuns oT Onepatopa o Bo3BpaTe ObopyaoBaHus, nMb0O B TOT e CPOK
onnatute Onepatopy ctoumocTb O6opyaoBaHus, ykasaHHylo B AKTe NpuéMa-nepenaym obopynoBaHus
BO BpeMeHHoe nosnb3oBaHue (MpunoxeHne N23 k [lorosopy). Bo3spat ObopyaoBaHusi NOATBEPXKAAETCS
AKkTOM npuema-nepeaayn O6opyaosaHus. OnepaTop B Cnydae HeBo3BpaTa O6opyaoBaHus Bnpase
CnucaTh BblWEyKa3aHHy cToMMocTb O60pyaoBaHus ¢ Jinuesoro cyeta AboHeHTa. Ecnv no ucteyveHuto
6 (wectn) MecsaueB C MOMeHTa MPWOCTaHOBKWM Ycnyr no uHuuMatuee Onepatopa AGOHEHTYy He
BO306HOBNEHO oOkasaHue Ycnyr, OnepaTtop pacrtopraetr [orosop. Bo3obHoBneHne A6GOHEHTOM
nonb30BaHMsa Ycnyramm Ao UCTeveHusl Cpoka pacTop)keHusl [JoroBopa OCyLUEeCTBNSETCS B COOTBETCTBMM
cn. 3.5 1 3.6 Jorosopa.
B cnyyae oTkaza ot Ycnyr A6oHeHT Bo3BpallaeT nonyyeHHoe uM O6opyaoBaHme B UCPaBHOM COCTOSIHUM,
B MOJIHOM KOMMNJEeKTauum 1 6e3 BUAMMbIX Hapy>XHbIX NMOBPEXAEHUIN C YYETOM HOPMAJIbHOrO M3HOCA, YTO
noaTBepxaaeTcs AKTOM npueMa —nepeaayn ObopyaoBaHust B TeueHue 5 (nstu) pabounx aHel C MOMEHTa
OTKa3a. B cnyyae HeBbINOMHEHUS AAaHHOro ycnosust ABoHeHT 0653aH onnatuTe Onepatopy CTOMMOCTb
Ob6opynoBaHus, ykasaHHyl0 B AkTe npuéma-nepefayn obopynoBaHWs BO BPEMEHHOE MOMb30BaHue
(NMpunoxenne N3 k [Lorosopy). Onepatop B crnyyae Heso3BpaTta O6opyaoBaHMs Brpase crnvcaTb
BblLLEyKa3aHHyt0 ctoumocTb ObopyaosaHus ¢ Jinuesoro cyeta AGOHeHTa.
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B cnyyae pactopxxenus [loroBopa no uHnumatnee Onepatopa, AGoOHeHT 06s13aH BepHyTb O60pyaoBaHme
B WCMpPaBHOM COCTOSIHMM B TeueHue 5 (nsitn) paboumx AHENM C MOMeHTa nosydeHust oT OnepaTopa
yBEAOM/IEHNs1 O pacTopxeHun [loroBopa, nnMbo B TOT Xe CpoK onnatute OnepaTopy CTOMMOCTb
O6opynoBaHus, ykaszaHHyto B AkTe npuéma-nepegayn obopyaoBaHMsS BO BpEMEHHOEe MoJib30BaHue
(NMpunoxenune N23 k Odorosopy). Bo3spat ObopynoBaHus noaTBep)xaaeTcss AKTOM npuema-nepeaaudv
O6opynoBaHusl. Onepatop B cnyyae HeBo3BpaTa O60pyaoBaHMS BrnpaBe ChMCaTb BbllLEYKa3aHHYH
cronmocTb ObopyaoBaHus ¢ Jinuesoro cyeta ABoHeHTa.
Mpn Bo3BpaTe 0O60pyAOBaHWS MPOM3BOAMTCA MpPOBEPKA KOMMIEKTHOCTU M TEXHUYECKUN OCMOTP
O6opynoBaHusi B npucyTctBum ABOHeHTa. B ciyyae HEKOMMIEKTHOCTM WM HENCMPaBHOCTM
O6opynoBaHusl CTaBATCA COOTBETCTBYIOLME KOMMeHTapum B AkTe npuema-nepegadvn O6opynosaHus,
KOTOPbIN CNYXXUT OCHOBAHWEM AJ1s1 NPEAbSB/IEHNS MPETEH3MN.
Ycnosusa kynnu-npoagaxu 06opynosaHus

OnepaTtop 06s3yeTcs nepefatb, @ AGOHEHT MPUHSATb B COBCTBEHHOCTb Ha YCNOBUAX KYMNAM-MPOAaxu
aboHeHTCKoe 06opyaoBaHue (ganee - ObopyaoBaHUE) U 0653yeTcs ero oniaTuTb.
HanMeHoBaHME, KONMYECTBO, CEPUHBLIA HOMEp M cTouMMocTb O60pyAoBaHUS yKasblBaeTcs B AKTe
npuema-nepepaun O6opyanoBaHust B cobctBeHHOCTb (Mpunoxenne N24 k [Jorosopy).
MNpaBo cobcTBeHHOCTM ABOHEHTa Ha npuHaToe O6opyaoBaHMe No AKTy npveMa-nepeaayvm ObopyaoBaHus
B COBCTBEHHOCTb HACTyrMaeT C MOMeHTa onjathl AGOHEHTOM MOSIHOM CTOMMOCTU NPUOBPETAEMOro
O6opynoBaHusi.
ABOHEHT OTBEYaET 3a CoXpaHHOCTb ObopyaoBaHus. PUck criydaliHoi rmbenu, ciy4aliHoro NoBpeXaeHus,
xvieHnst Ob6opynoBaHuss nepexoant K ABGOHEeHTY B MOMEHT noanucaHus AKTa npueMa-nepeaayu
O6opyanoBaHns B COBCTBEHHOCTb.
TexHuyeckass AOKYMeHTauus nepegaetca ABOHEHTY OAHOBPEMEHHO C nepeaadeit O6opyaoBaHus.
Obs3atensctBa Onepatopa CUYMTAKOTCS BbIMOSHEHHLIMM MOCe noanucaHns AKTa npuéma-nepenaym
060pyaoBaHNS B COOCTBEHHOCTb.
AGOHEHT onlaumBaeT cToMMocTb ObopyaoBaHNS NOCPEACTBOM BHECEHUS onaThbl B kaccy OnepaTtopa.
Cpok onnatbl ctoumocTn O6opyaoBaHuUS: 40 MOMeHTa noaknodeHns OnepatopoM ABOHeHTa K Ycnyram.
Cpok rapaHTuiiHoro obcnykmsaHusa O60pyaoBaHus - 12 MecsueB, UCUUCTAETCA C AaTbl NOANMUCAHUS
CTOpoHaMu AkTa npuéma-nepeaadun obopyaoBaHusi B COBCTBEHHOCTb.
Onepatop oTBe4vaeT 3a HepgocTaTkm O60pyaoBaHMA (3@ MCKIIIOYEHNEM HEAOCTATKOB, NepeyvnciieHHbIX B
AkTe npueMa-nepegaunm 0O6opyaoBaHns B COBCTBEHHOCTb), €CM HE [AOKAaXEeT, YTO HeaocTaTKu
O6opynoBaHUsl BO3HWMKIM MOC/e ero nepeaayn AGOHEHTY BCNEACTBME HapyLLEHUsl MOCNeAHUM MpaBui
nosib3oBaHust O60pyAaoBaHMEM MW €0 XpaHeHns 6o AeNCTBUIA HENPEOAONMMON CUTbI.
A60OHeHT B cny4dae obHapyxeHus HegocTaTkoB B O6opyaoBaHMK, He OroBopeHHbIXx OnepaTtopoM, NOMMMO
npas, NpeayCMOTPEHHbIX HacCTOSWMMKN YCNOBUSMM, MOMb3YeTCS MHbIMW NpaBaMu, NpeayCMOTPEHHbIMU
3aKOHOAATENBLCTBOM O 3alUMTe NpaB noTpebutenei.
AB6OHeHT 0b6s13yeTCs:
CoobLaTtb 0 cbosx n HemcnpaBHOCTSX B pabote O6opyaosaHus no TenedoHam 8 (35138) 92-800, 8-800-
100-68-20;
Ob6ecneunTb 6ecnpensaTCTBEHHbIN AOCTYN COTpyAHMKOB OnepaTopa B MecTa, B KOTOPbIX YCTaHaB/IMBAETCS
(ycraHoBneHo) ObopyaoBaHue, B LensixX BbiNonHeHUs OnepaTtopoM CBoux 06si3aTenscTB no [Jorosopy;
Monb3oBaTbcs O6opyaoOBaHMEM B COOTBETCTBUM C €ro HasHadeHueM, cobniogas npaBuna M ycroBus
3KCMNyaTaLUuKn, M3MOXKEHHbIE, B TOM UMCNEe, B TEXHWUECKOW [OKyMeHTaumMum Ha O6opynoBaHue,
obecneunBas ero COXpaHHOCTb.
Bo n3bexxaHne Bbixoaa n3 ctposi O6opyaoBaHns BO BPeMS MPO3bl M MHbIX HEGNAronpusTHBIX NOroAHbIX
yCNnoBusaX OTKIOYaTb MOMb30BaTeslbckoe (OKOHeYHOe) obopyaoBaHue (KOMMboTep, HOYTOYK U T.n.) u
noboe apyroe ceteBoe 060pyAoOBaHMNe, MOCPEACTBOM KOTOPOrO OCYLLECTBSIETCS NPeaoCTaB/ieHne ycnyr
CBA3U (Maww Je=ep, TB-MPUCTaBKa, TOYKA AOCTYNa v T.N. ) n3 cetn 2208, a TaKKe MHTepHeT-Kabenb
% '3"{3, CTB.

; ponuTaHns 220B nepemeHHoro Toka kK ObopyaoBaHMIO Yepes crnaXxusatowme
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Mpunoxenne NO 3
K ny6nmuHoi odepte
0 3aKJ/IIOYEHUN AOrOBOpPA Ha OKa3aHWe TeneMaTUYeCKUX YCyr CBA3v pU3MYeCcKUM muam

r. EMaHxenmHck . 20 r.
AKT
npvema — nepegayn obopyaoBaHusi BO BpEMEHHOE MOJIb30BaHNE

OnepaTop c cornacus AGoHeHTa nepeaan BO BpeMEHHOE Nonb30BaHMe, a ABOHEHT NpUHAN cneayioLlee
O6opyanoBaHue:

CronmocTb 06opyaoBaHust

HavmeHoBaHne 06opyaoBaHus HIIC He oBnaraetcs, py®.

CepwiiHbIi HOMep

ObopynoBaHne nepepaetcs AB6OHEHTY BO BpeMeHHOoe 6e3B03Me3gHOe MO0JSIb30BaHME Ha CPOK MOJb30BaHMs
ABGOHEHTOM TefnleMaTUyecknuMm ycnyramm cessmn Onepatopa.

TexHuuyeckas IOKyMeHTaUms nepeaaeTcs AGOHEHTY OIHOBPEMEHHO C nepeaayveit O6opyaoBaHus.

B3auMHble obsa3aTenbcTBa Mo npefoctasneHnio ObopyaoBaHUS BO BPEMEHHOE MOMb30BaHME B COOTBETCTBUM C
ycnosusamm [loroBopa Ha oKasaHue TeneMaTU4ecKmnx yCiyr CBSA3u BbinosiHeHbl CTOpoHaMM Haanexawmnm obpasom.
CTopoHbI MOATBEPXXAALOT, YTO NepeaaBaemMoe O6opyaoBaHME MO KayeCcTBY M KONMYECTBY COOTBETCTBYET OMNMUCAHMIO,
Np1MBEAEHHOMY B HacTosiLLeM AKTe.

A6oHeHT o0bs3yeTca obecneumBaTb COXPAHHOCTb M HeobXoAMMblE YCIOBUS 3KCMlyaTauuy nepeaaHHoro no
Hactosiwemy AkTy ObopyaoBaHus, a Takke cobniogatb YCnoBusi NpefocTaBfieHusl BO BpEMEHHOEe MOoJsib30BaHue
A6oHeHTCcKoro obopynosaHusa (Mpunoxenne NO2 k My6nunyHon odepTe), onybNnMKOBaHHOMN B 3N1EKTPOHHON dhopMe B
cetn NHTepHeT no agpecy: https://tel-kom.ru.

MoanucaHnem Hactoswero akta AGOHEHT MOATBEPXAAET, UTO O3HAKOMSEH C YKa3aHHbIMW Bbiwe YCIO0BUSMK
NpeaocTaB/ieHNs BO BPEMEHHOE MOMb30BaHME abOHEHTCKOro 0bopyaoBaHUs A0 MOANMCaHUS HacToswero AkTa u
6€30roBOpPOYHO COrNIaceH C HUMM.

ABOHEHT MpeTeH3Un He UMeET.

OnepaTop: O6LLecTBO C OrpaHUYEHHOM ABOHEHT:

OTBETCTBEHHOCTbLIO «TenKom» l%e]

MecToHaxoxaeHue: 456584, r. AaTta u Mecto

EmaHnxenuHck, yn. WaxTtepa, a.15a. poXaeHns

Or'PH 1107412000750

NHH 7412014774, KNMN 743001001 nacnopt Ne

P/C 40702810172320058628 B
YenabuHckoM otaenenHmm N28597 MNMAO
C6epbaHk r. YenabuHck

OpraH Bblaa4yn

K/C 30101810700000000602,
BUK: 047501602 —

JaTa Bblaauu

TenedoH: 8-800-100-68-20—« 7 appec
E-mail:info@tel-kom.ru A permcrpaumm
MNoanucb — Nognucb
ono
[aTa
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https://tel-kom.ru/

MpunoxxeHune N2 4
K nyénuuHon odepte

0 3aKJTI04YEHNUU AOroBopa Ha OKa3aHue TeneMaTu4eCcKmnx ycnyr CBa3mu CDVI3VILIECKVIM nuam

r. EMaHxenmHck

AKT

20 .

npuema — nepegayn obopyaosaHms B COBCTBEHHOCTb

Onepatop c cornacus A6oHeHTa nepeaan B COBCTBEHHOCTb, @ AGOHEHT NPUHSAN U ONAaTUN Cneayollee

O6opyanoBaHue:

HanmeHoBaHne 06opyaoBaHus

CepwiiHbIi HOMep

CronmocTb 06opyaoBaHust
HAC He obnaraetcs, py6.

TexHuueckas IOKyMeHTaumsl nepeaaeTcs AGOHEHTY 0HOBPEMEHHO c nepeaadeli O6opyaoBaHus.
CTopoHbI MOATBEPXAAIOT, UTO nNepeaasaemoe O60pyaoBaHME MO KOMYECTBY U KayecTBy COOTBETCTBYET

OMUCcaHuIo, NPUBEAEHHOMY B HAcTosLweM AKTe.

OnepaTop 1 ABoHeHT 06s3ytoTCa cobniogatb Ycnosus kynan-npoaaxu Ob6opyaosanus (MpunoxexHne N2
K My6nuuHoit ocdhepTe), ony6rIMKOBaHHOW B 3NIEKTPOHHONM hopMe B ceTu MHTepHeT no aapecy: https://tel-kom.ru.
MoanucaHneM Hactosiwero akta AGOHeHT noATBepXAaeT, YTO O3HAKOMAEH C YKa3aHHbIMW Bbllle
Ycnosuamu kynnu-npoaaxun O6opyaoBaHust 40 NoanMcaHusl HacToswero Akta n 6e30roBopoYHO COrnaceH C HUMM.
ConepxxaHue Ycrnosuii Kynau-npoaaxu O6opynoBaHns AGOHEHTY SCHbI U MOHSATHBI.

OnepaTop: OB6LIECTBO C OrpaHNYEHHOM ABOHEHT:

OTBETCTBEHHOCTbIO «TenKom» [0)][¢]

MecToHaxoxaeHue: 456584, r. AaTta u Mecto

EmaHnxenuHck, yn. WaxTtepa, a.15a. pOXXAEHNS

Or'PH 1107412000750

NHH 7412014774, KMNMN 743001001 nacnopt Ne

P/C 40702810172320058628 B
YenabuHckoM otaenenHmm N28597 MNMAO
C6epbaHk r. YenabuHck

OpraH Bblaa4yn

K/C 30101810700000000602,
BUK: 047501602 <«

JaTa Bblaaun

TenedoH: 8 8-800-100-68-2 anpec
E-mail:info@tel-kom. U Z perncrpauuu
Moanuch _ f}*‘” A MoAnuchb
DUNO OnenHuAc ' oMo

) [ata

E
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https://tel-kom.ru/

MpunoxxeHune N2 5
K nyénuuHon odepte
0 3aK/IIOYEHMWN 1OrOBOPa Ha OKa3aHWe TeneMaTUYecKMX YCnyr CBa3u (pusmyecknM nuuam

r. EMaHxennHck AKT .20 T
npeaocTaBeHnsl 4OCTyna K ceTu ces3m Onepatopa
OnepaTop c cornacus AboHeHTa okasan, @ AGOHEHT NPUHAN YCyry MO NPeAOCTaBNEHMIO AOCTYNa K CETU CBS3M

OnepaTopa no aapecy:

CTOMMOCTb yCnyrM Mo NpPeaoCcTaBleHMIO AO0CTyna K ceTu cBasn OnepaTtopa npy NOAKIOYEHUM o,quro
koMnbioTepa (MONb30BaTENbLCKOrO (OKOHEYHOro) o6opyaoBaHUsl) COCTaBASIET py6nei

koneek, HAC He obnaraetcs.

ABOHEHT He WMEEeT MPETEH3U OTHOCUTENIbHO KA4YeCTBa BbIMOJIHEHHbLIX PaboT, a TakKkKe K MOHTaXy
Ab0OHEHTCKOW NMHUM OT 06opyaoBaHus OnepaTopa A0 OKOHEYHOro abOHEHTCKOro YCTpOMNCTBa.

Ycnyrn okasaHbl OnepaTopoM B MOJSIHOM 06beMe, CBOEBPEMEHHO W C Haa/ieXallMM KayecTBOM. ABOHEHT
MPETEH3MIN K OKa3aHHbIM YCITyraM He UMEeET.

OnepaTop: OB6LIECTBO C OrpaHNYEHHOW ABGOHEHT:

OTBETCTBEHHOCTLIO «TenKom» [0)][e)

MectoHaxoxaeHue: 456584, r. AaTta u Mecto

EmaHxenuHck, yn. LaxTepa, a.15a. pOXXAEHNS

Or'PH 1107412000750

NHH 7412014774, KM 743001001 nacnopt Ne
P/C 40702810172320058628 B opraH Bblaauu

YenabuHckoM otaeneHmm N28597 MNMAO
CbepbaHk r. YenabuHck

K/C 30101810700000000602,— AaTa Bblaayun
BUK: 047501602
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